Kich ban da ¢6 sin, SlimCRM giiip ban nhic ding moc va

theo doi khach

B0 kich ban nay giup ban biét nén noi gi 0 tung mdc cham soc khach hang sau ban hang. Khi s khach ting va
nhi€u nhan vién cung phu trach, ban c6 thé dung SimCRM dé luu thong tin khach, giao vi¢c va dat nhac nho.

Tinh niing SlimCRM phu hop dé chim séc khach hang sau ban

#41- Admin | ASCOTT TAY HG - NHA HANG ¥

1. Lwru thong tin khach hang va diit nhic nhé

» Phén mém luu thong tin khach hang va cc lién h¢ cua timg khach
trong mot ho so.

+ Ho so khach hién thi hoa don, hop ddng, ghi chii va nhic nhé ctia
khach do.

+  Ban dit nhic nho cho khéch theo ngay kem noi dung thong bao,
phu hop véi cac moc cham soc.

* Ban nhap danh sach khach tir file CSV, con dir li¢u Excel can
chuyén sang CSV trude khi nhép.

2. Giao viéc cham s6c cho nhan vién

* Ban tao cong viéc cham soc voi ngay hoan thanh va giao cho mét
hogc nhiéu nguoi.

« Ngudi dugce giao viée nhan thong bao qua email va trén hé thong.

* Ban chia cong viéc thanh cac d4u viéc dé nhan vién lam theo ting
budc.

» Cong viéc c6 thé lp lai theo chu ky, roi hé théng tao cong viéc
tiép theo va gui thong bao cho nguoi thue hién.

3. Pit lich hen bao dwdng va tw vin véi khach

+ Ban tao va giri cudc hen dén khach hang qua email va SMS.

+ Khach ty it lich qua duong dan biéu mau va ¢ thé dé lai yéu
cau goi lai.

 Yéu cu goi lai dugc giri dén nhéan vién phu trach trong cai dat.

» Khéch hang danh gia cudc hen sau khi cudc hen Kkét thuc.

4. Goi dién cham soc khach ngay trén phan mém
+ Nhan vién thuc hién cudc goi di va nhan cudc goi dén ngay trén
SlimCRM.

Hé théng ghi am cudc goi dé ban nghe lai.

B «@ Lo cuic aoi

Ban tra cttu lich str cudc goi theo nhan vién, loai cudc goi, thoi
gian va tén khach hang.

Quan 1y nghe lai file ghi 4m dé theo ddi va didu chinh kich ban
cham soc.

DUNG THU MIEN PHi

SlimCRM dung duoc trén web va g dung di dong Android, iPhone.
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BO KICH BAN CHAM SOC KHACH HANG SAU BAN HANG

Mau tin nhan, email va cugc goi theo tirng moc sau khi khdach mua hang

Céc kich ban dudi day dung chung mét vi du: ctira hang Pién may Minh An ban may loc nudc cho khach tén
Lan. Ban thay tén ctra hang, san pham, thoi gian va cam két bao hanh bang thong tin that cia minh.

Lich chiim séc theo tirng moc

Trong ngay mua Cam on va cho khach biét noi lién | Zalo hodc SMS Cam on, ma don, thoi gian
hé giao, dau moi bao hanh

1dén3 ngay sau khi Chg“’lc chin khach dung duoc san Goi dién Hoi nhan hang, huéng d?}n st

nhin hang pham dung, xin phép lién h¢ tiep

7 ngay sau khi nhian Nghe trai nghi¢m that Tin nhén hodc Hai cau hoi ngin, moi danh

hang email gia

Khi khach phan anh Xur Iy nhanh va gitt khach Goi dién Xin 181, x4c nhan van dé, giai
phap, hen thoi gian

30 dén 90 ngay Nhic bao dudng, thay phu kién Zalo hodc goi dién | Nhic lich, d& xuét hen khung
gio

Dip 1€ hoic sau 6 thiang Gilt quan h¢, ban thém Tin nhan hoic Loi cam on, goi y san pham

email phu hop

Kich ban 1: Cam on sau khi mua
Kénh: Zalo hodc SMS. Thoi diém: trong ngay mua.

Chao chi Lan, Bién may Minh AnNCém on chi da mua may loc nudc RO 9 16i.’B0n hang ma MA2610 s&
duoc giao trong 2 ngay. Khi can ho trg lap dat hodc bao hanh, chi nhan tryc tiép cho em hodc goi hotline
cua ctra hang nhé.

Kich ban 2: Héi thim va hwéng din sir dung
Kénh: goi dién. Thoi diém: 1 dén 3 ngay sau khi nhin hang.

Nhén vién: Em chao chi Lan, em la Huong ¢ Dién may Minh An. Em goi hdi tham chi da nhan dugc may
loc nude chua a. Chi c6 tién nghe may trong hai phut khong?

Khach: Chj nhén rdi, dang ding.

Nhin vién: Da, may d ldp xong va chay on chua chi? Chi can em huéng dan thém phan nao khong a, vi
du cach xa nudc dau hodc cach xem tinh trang 16i loc?

Khach: Chi mudn biét bao 1au thi thay 15i.

Nhén vién: Da, em s¢ nhin Zalo cho chi bang thoi gian thay 161 theo hudng dan ctia hing. Em xin phép goi
lai sau mdt tuan dé hoi tham chi dung the nao, chi dong y khong a?

Khach: Duoc.
Nhin vién: Em cam on chi. Khi can h trg gép, chi goi s6 hotline clia cira hang, em s& chuyén ngay cho ky
thuat vién.

Kich ban 3: Héi trdi nghiém va xin danh gia

Kénh: tin nhan hodc email. Thoi diém: 7 ngay sau khi nhin hang.

Chao chi Lan, chi da dung may loc nudc dugc mot tuan, chi théy may van hanh va chét lugng nude thé nao
a? Chi chi can nhan 1 néu hai long hoac 2 néu can ho trg. Neu chi hai long, chi c¢o6 thé dé lai danh gia tai
lién ket nay de giup céac khach hang khac tham khao.
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Kich ban 4: Xir Iy khi khach phén anh van dé

Kénh: goi dién. Thoi diem: ngay khi nhan phan anh.

Nhén vién: Em chao anh Hung, em 1a Huong ¢ Dién may Minh An. Em da nhén phan 4nh cta anh vé viéc
may bi 10 nudc & dau ndi. Em xin 161 anh vi sy bat tién nay.

Nhén vién: Em xac nhan lai dé xu 1y cho dung: may ro nudc tir dau ndi phia sau tu sang nay, ding khong
a?

Khach: biung, nudc chay ra san.

Nhan vién: Da, anh vui 10ng khéa van nudc vao may gitip em dé tranh nuée chay thém. Em s& cho k¥
thuat vién dén kiém tra trong vong 24 gio. Anh tién khung sang mai hay chiéu mai hon a?

Khach: Sang mai.

Nhan vién: Em da ghi lich sang mai va ky thuat vién s€ goi trudc khi dén. Sau khi xir Iy xong, em sé& goi
lai hoi anh da on chura.

Kich ban 5: Nhiic bao dudng va thay phu kién

Kénh: Zalo hodc goi dién. Thoi diém: 30 dén 90 ngay sau khi nhdn hang.

Chao chi Lan, may loc nu6c chi mua ngay 12/10 sap dén ky thay 151 theo khuyen nghi cia hang. Cura hang
c6 thé cir k¥ thuat vién dén thay 15i va kiém tra may. Chi mu6n hen khung gio nao dé em sap lich a?

Kich ban 6: Tri 4n va goi ¥ san pham phu hop

Kénh: email. Thoi diém: dip Ié hodc sau 6 thang.

Tiéu dé: Cam on chi Lan d4 dong hanh ciing Dién may Minh An

Chao chi Lan, da sau thang ké tir khi chi chon may loc nudc cua ctra hang. Cam on chi da tin tuong. Néu
gia dinh chi dang can thém thiét bi cho bép, ctra hang c6 mdt so6 san pham phu hop voi may chi dang dung,
chi xem tai lién ket bén dudi. Neu chi khong mudn nhan thu tir ctra hang, chi chi can tra 161 thu nay bang
chit T chdi.

Luu y khi dung kich ban

Xin phép khach ngay lan lién hé dau, nhu cau hoi chdp nhan goi lai trong Kich ban 2
Tin nhin va cudc goi quang céo chi duoc giri khi nguoi nhan ddng ¥ truée. Theo Nghi dinh 91/2020/ND-CP,

tin nhan quang céo chi gui tir 7 gio dén 22 gid, cudc goi quang cao tir 8 gid dén 17 gio, trir khi khach dong ¥
khac. Ban nén déi chiéu vin ban hién hanh trudc khi ap dung

Ludn c6 cach dé khach tir chdi nhan tin, va dimg lién hé ngay khi khach tir chdi

Khong hoi sb thé, sb can cude hay mat khéu cta khach qua dién thoai hoac tin nhén

Chi cam két thoi gian xir Iy ma ctra hang lam duoc, vi du 24 gio trong Kich ban 4 chi dtng khi ban c6 dii k§y
thuat vién

Giit tan suat lién hé vira phai, tranh nhan don dap ngay sau khi khach mua

Ghi lai moi 1an lién hé dé nguoi khac tiép quan khong phai hoi lai khach tir dau

Ban ¢ thé dimg file Excel Lich cham séc khdch hang sau ban hang di kém dé theo déi cdc moc nay cho tirng khdch.
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