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PT-1

Al

MM: 40 TIME: 90 min

1

What is the purpose of communication?

(a) Inform (tell someone about something)

(b) Influence (get someone to do something you want)
(c) Share thoughts, ideas, feelings

(d) All of the above

2 | Which of the following methods are used to receive information from the sender
through a letter?
(a) Listening (b) Speaking
(c) Reading (d) Writing
3. | How do you receive information on phone?
(a) Listening (b) Speaking
(c) Reading (d) Writing
4 | Match the Columns:
Column A: Column B: Examples
Communication
Barriers

1 Language A| Trying to read a book when somebody else is

watching TV in the same room.

2 | Emotional B| In some cultures, wearing shores and walking
inside the kitchen is considered rude and
disrespectful.

3 | Environmental C| Talking in Hindi when others know only Tamil.

4 | Cultural D] Parent is not talking to the child.

5 | Short Answer Question:

Write down the any two factors affecting perspectives in communication.
6 [ Choose the correct example of oral communication.

(a) Reports

(b) Newspapers

(c) Face-to-face conversation

(d) Notes
7 | When we communicate verbally, we should use

(a) difficult words (b) simple words
(c) confusing words (d) abbreviations




Why do we send emails?

a) To reach on time

b) To share documents and files
c) To talk to each other

d) To meet each other
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Short answer question
Write down the any one type of verbal communication. Give an example.

10

Which of these is a positive (good) facial expression?
(a) Staring hard

(b) Nodding while listening

(c) Wrinkled forehead

(d) Looking away from the speaker

11

What does an upright (straight) body posture convey/ show?
(a) Shyness (b) Fear (c) Confidence (d) Intelligence

12

Which of these is not an appropriate non-verbal communication at work?
(a) Putting arm around a coworker’s shoulder (b) Shaking hands firmly
(c) Looking at the speaker with a smile (d) Standing with an upright posture

13

When you are preparing for a presentation, you should
(a) focus on the objectives of the presentation

(b) practice your speech in front of a mirror or friend
(c) do rehearsals to time your presentation of slides
(d) All of the above

14

Put a x mark against the actions below which are incorrect for demonstrating the
use of non-verbal communication (on answer copy, write the option, which is/are
chosen as x mark)

» Laughing during formal communication

* Scratching head

» Smiling when speaking to a friend

* Nodding when you agree with something

« Standing straight

* Yawning while listening

« Sitting straight

» Maintaining eye contact while speaking

* Biting nails

* Firm handshake

* Clenching jaws

» Looking away when someone is speaking to you

* Intense stare

15

Short answer question
Give examples of any two common signs used for visual communication.




16

Which of the following is not a self-management skill?
(a) Problem solving (b) Bargaining
(c) Understanding self (d) Confidence building

17

Grooming is a term associated with
(a) time management (b) problem solving
(c) neat and clean appearance (d) self-management

18

Short answer question:
List any 02 self-management skills

19

What steps should one take to build confidence?
(a) Set goals in life

(b) Appreciate oneself for all the achievements
(c) Always think positively

(d) Talk to people who are confident

20

Which of the following is a quality of a self-confident person?
(a) Patient

(b) Compassionate

(c) Committed

(d) Passionate

21

Short answer question
What are the factors that affect self-confidence?

22

What is the best way to start our day positively?

(a) Think about all that can go wrong.

(b) Think about the difficult test you will face during

the day.

(c) Think about all your accomplishment so far and

feel good about it.

(d) Think about the traffic on the road and feel stressed.

23

Statement1: Al is getting integrated into our lives seamlessly.
Statement2: Often we do not even realize that we are using Al.
a) Statement 2 is correct and Statement 1 is incorrect.

b) Statement 1 is correct and Statement 2 is incorrect

C) Both Statement1 and Statement2 are correct

d) Both Statement1 and Statement2 are incorrect

24

Name any one Al game, available online.




