VY HOA SEN

KHOA KINH TE THUONG MAI

NGANH TAI CHINH NGAN
HANG

Teén deé an:

BAO CAO THUC TAP NHAN THUC




DATHOC
VY HOA SEN

KHOA KINH TE THUONG MAI

NGANH TAI CHINH NGAN
HANG

Tén deé an:

BAO CAO THUC TAP NHAN THUC

Tén co quan thuc tap: Cty c6 phan Dugc-Vat tu y té Pak Lik, Chi nhanh-
Nha thudc doanh nghiép trung tim huyén Krong Ana
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Lop:
Giang vién huéng dan:

Ngay ndp bao céo:
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NHAN XET CUA CO QUAN THUC TAP
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NHAN XET CUA GIAO VIEN HUONG DAN THUC TAP
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TRICH YEU

Sau 2 thang thuc tdp & doanh nghiép, trdi qua qué trinh lam vi¢c, nhiing trai
nghiém bo ich da gitp t6i hiéu rd hon vé co cau, cach thirc lam viéc chuyén nghiép ciling
nhu tinh than chap hanh ky luat nghiém tac trong mot doanh nghiép thuc sy dé tong hop
trong dé& an “Thyc tp nhan thic” nay. Toi con duge trao dbi nhitng ki ning mém da
duge hoc trong truong dai hoc Hoa Sen nhu k§ ning giao tiép, ky ning xir 1y tinh
hudng... thong qua viéc giao tiép voi khach hang ciing nhu kinh nghiém tir nhiing anh

chi trong cong ty trong viéc giai quyét cac tinh huéng bat ngd xay ra.

Tur nhiing trai nghiém va nhiing gi quan sat dugc, to1 da tich lily cho minh dugc
thém nhimg kién thirc méi, phuc vu cho nhitng mén hoc sau nay ciing nhu giam bét sy

bd ngd khi thuc sy budc chan vao méi truong doanh nghiép.
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LOT CAM ON

T6i xin chin thanh cAm on trudng dai hoc Hoa Sen d trao cho toi nhirng kién
thirc tir co ban nhat trong cong viéc cling nhu tao diéu kién cho toi tham gia vao dot thuc
tap nhan thuc bo ich nay dé trao doi thém kién thire, kinh nghi¢m thyc té cling nhu sy tu
tin dé san sang tham gia vao méi trudng doanh nghiép thuc sy. Ngoai ra, toi cling xin
giri 10i cam on dén c6 Pham Nhat Bao Quyén— cb phu trach thuc tip cia t6i da hudng

dan dé hoan thanh bai bao c4o nay.

T6i dic biét cam on ¢6 Nguyén Thi Kim Lién — tong giam ddc cong ty cb phan
Duoc-Vit tu y té Pak Liak da dong ¥ tiép nhan toi vao thuc tap, bac Ding Quéc Hong
nha thudc trudng va ciing 12 ngudi hudng din cua t6i cing nhitng sy chi bao tin tinh

va gitp do cac co bac da danh cho toi.

Va xin dugc cam on toan thé cac anh chi lam vi¢c tai quay thudc da chi bao,
truyén dat rat nhi€u kinh nghiém quy bau trong cong viéc cling nhu cudc song trong

sudt qué trinh toi thuc tap tai day.



ImurdmeE Bal b Hon
S

MUC LUC

TRICH YEU ..ot
LOT CAM ON.c..coeveeieeeiseeieseeeeie sttt
MUGQC  LUC ..ottt ettt ettt ettt sat e sttt st sate e
DAN NHAP. ...
GIOI THIEU VE CONG TY DUQC-VAT TU'Y TE DAK LAK BAMEPHARM...................
L. GiG1 thi€U ChUNG ...ttt s
1.1 Lich st hinh thanh va PhAL BN .......ov.veeeeeeeeeee e
1.2 €0 CAU O CHUIC w.evvveveveecetseeiaeeese et
1.3 Linh vuc hoat dong va cic san pham chil YU ..........c.ovevvveveeeeeeeeeeeeeeee e,
2. Chi nhanh-Nha thudc doanh nghiép trung tam huyén Krong Ana ...........cc..........
2.1 MUC t1€U hoat QONE .....oooiiiieeiiieeeee et e e e
2.2 CO CAU O CHITC w.vevevereireciriseces sttt
CONG VIEC THUC TAP ..ottt et
L. MUC HHEU thUC TAP 1.vvveeeiieeiie et eiee ettt ettt e e te e st e et eeesteeesbeessseeessaeensaeesseennns
2. CAC COMNE VIEC..uuiieeuiiieeiiieeeiteeeeteeeetteeesibeeeetbeeestbeeesabeeessseeeassaeeesseeeesssaeesssseesnsnes
2.1 Xép thude vao kho
2.2 Xuét thudc tir kho cho KhAch DANE ........c.ovveivieeeeeeeeeeeeeeeeeeeeeeeee e
2.3 Hoc céach nghe va no6i chuyén qua dién thoai .........ccccveeveeeriiiniieieeeeeeee
2.4 Soan thao hop dong méi tir nhitng thong tin Auwec IWu il ......veeeeeeeeeeeee.
NHAN XET DANH GIA ..o
L INRAN XL ettt s st
2. Thudn 101 VA KO KRAN .....oooiiiiieeeeeeeeeee e
3uDANN GIA oo e et s e e e ae e e e aaae e e
KET  LUAN...oooieieieees et



ImurdmeE Bal b Hon
S

DAN NHAP

Khi di vao dot thyc tap nhan thirc, t6i da xac dinh cho minh cac muc tiéu sau:

e Muyc tiéu 1: Van dung tot nhitng kién thirc d3 hoc dé hoan thanh tot nhét c6 thé

nhiing cong viéc dugce giao.

e Muyc tiéu 2: Lam quen v&i moi truong doanh nghiép, noi ma mdi ngudi can
nghiém chinh chip hanh cac quy dinh cua coéng ty va tinh than trach nhiém cao
do khi lam viéc.

e Muyc tiéu 3: Rén luyén cac k§ ning mém trong thyc té 1am viéc nhu k¥ ning giao

tiép, k¥ ning xt Iy tinh hudng thong qua viéc giao tiép v6i khach hang.

V61 nhitng muc tiéu do, to61 da xin vao thuc tap tai chi nhanh- Nha thudc doanh nghiép

trung tam huyén Krong Ana, cong ty co phan Dugc-Vat tu y té Pak Lak.

Qua dot thyc tap nhan thuc nay, té6i da hoan thanh dugc phﬁn ndo cac muc tiéu dé ra.
Ngoai ra, tir nhitng kinh nghiém tich lily dugc do, t6i c6 thé hoan thanh tot hon nhing
mon hoc trong nhirng hoc ky t6i cling nhu cong viée sau khi bude ra khoi cong truong

dai hoc.
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GIOI THIEU CO QUAN THUC TAP

1. GIOI THIEU CHUNG CONG TY CO PHAN DUQC-VAT TU' Y TE PAK
LAK :

Tén Cong ty: CONG TY CP DUQC-VAT TU' Y TE PAKLAK
Tén giao dich qudc té: DAKLAK PHARMACEUTICAL MEDICAL
tn. EQUIPMENT JOINT - STOCK COMPANY.

MyinTén viét tit: BAMEPHARM

“iwDia chi: 9A Hung Vuong - Tp. Buén Ma Thuot - Tinh Daklak

o FDién thoai: 0500.3852462 - Fax: 0500.3858805

1: Try s6 Email: cntt@bamepharm.com.vn

cong ty Webs,ite: h,ttp://bamepharm.com.vn
Ma so thué: 6000449389

S6 TK: 5201.211.030.286 - NH néng nghiép va phat trién néng thén
Tp. Buén Ma Thuot
Téng Giam dbc: Dugc sy Nguyén Thi Kim Lién

Nganh nghé Kkinh doanh:

- San xuat thudc chira bénh con nguoi, cac san pham thuc pham dinh dudng, thudc cé
nguon goc tu duoc licu.

-Mua ban thude, dugc phém, véacxin-sinh phém, hoa chat cac loai va san phém thuc
pham dinh dudng.

-Mua bén thiét bi quang hoc, thiét bi y té, nha khoa, thiét bj bénh vién.

-Dich vu stra chita, bao hanh may moc, thiét bi y té chuyén dung.

-Dich vu nha tro binh dan, hoat dong thuwong mai va dich vu.

-Trong ciy duoc lidu, ché bién duoc lidu.

-Xuat, nhap khau thudc, duoc lidu va thiét bi y té


mailto:mis@bamepharm.com.vn
http://bamepharm.com.vn/
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Thuc hién 16 trinh dén ndm 2010, cac Cong ty phan phdi va san xuét thudc phai dat GSP (Thuc
hanh tét bao quan thudc). Ngay 22/10/2007 Cong ty CP Duoc-Vat tu y té Paklik di dugc Cuc
quan 1y duoc Viét Nam cdp Gidy chimg nhan dat tiéu chuan GSP.

Héa Xi H4l Chi
Cong MMMI# Nam

YTi
i ,Eﬂ EHUD Mﬁﬂ.?gm

CYC QUAN LY DUGC VIET NAM
Diig Adistratce of Vit Nam

GIAY CHUNG NHAN THYC HANH TOT BAO QUAN THUGC
CERTIFICATE OF GOOD STORAGE PRACTICES (GSP

CHUNG Mtk
THIS IS TO CERTIFY THAT

CONG TY CO PHAN DUGC - VAT TU ¥ T DAK LAK

DAK LAK PHARMACEUTICAL MEDICAL EQUIPMENT JOINT-STOCK COMPANY
(BAMEPHARN)
dat yiu el Thye hah 16t bbo quan thede 441 val kho bao
m&m:mpumﬂuﬂmhnm?ﬂnh i
canforms i the rquirments of Good Stpmge Practces for the wanhouses o
70 Ngé Gla Ty, thinh phé Budn Ma Thudt, tinh Dk Lik
70 Ngo Gia T Sireat, Bun Ma Thal Gy, Dak Lak Province
Gilly chiing nhin niy o6 gié te trang hal ndm ki 1 nply ky
This cartificaln is vald lor fwe pars from the dafe of approval
Ha M1, ngtydedthingdmmim 2007

Hinh 2: Gidy chitng nhin dat tiéu chuian GSP
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Dé chuan hoa mang ludi phin phdi toan cong ty, nang cao chat lugng phuc vu
nh m dap Gng tot nhu cau khit khe cua thi trudng. Cong ty d hoan thanh Thyc hanh t6t
phan phdi thubc-GDP"

UBNDTINHDAKLAK  CONG HOA XA HOI CHU NGHIA VIET NAM

SOYTE Bde lip - Ty do - Hanh phiic
$b: 0. /2008/GDP

GIAY CHUNG NHAN AT TIEU CHUAN
“THY'C HANH TOT PHAN PHOI THUOC”
GOOD DISTRIBUTION PRACTICES (GDP)

GIAM DOC SO'Y TE CHUNG NHAN

oh thude” (GDP)

Tai dja chi: 09 A Hing Virong, Thanh phd Buon Ma Thugt, tinh Dak Lik.

Ngubi quin I chuyén min: Duge Sj Nguyén Thj Kim Lien.
Pham vi kinh doanh: Mua bén nguyén ligu lam thudc, thuc thanh phém, vic xin, sinh phém y (€.
Gidy chimg nhdn ndy c6 gid trj hai ndm ke tit ngdy by

Hinh 3: Gidy chirng nhan dat tiéu chuin GDP
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1.1Lich sir hinh thanh va phat trién

CONG TY CO PHAN DUQC-VAT TU Y TE PAKLAK (goi tit a BAMEPHARM)
duogc thanh 1ap ngay 14/04/1976 theo quyét dinh s 28/QD-TC cta Uy ban nhan dan cach
mang tinh Daklak vai tén goi 1a Cong ty dugc pham Daklik. Sau qua trinh hinh thanh va
phat trién, Cong ty dd mé rong quy mo va trai qua nhitng lan d6i tén nhu sau:

-Ngay 02/08/1982 d6i tén thanh Xi nghiép lién hop duoc Paklik theo quyét dinh
s6 358/QD-UB cuia Uy ban nhan dan tinh Daklik trén co sé sap nhap Cong ty duoc
pham va Xudng san xuét duoc tai dia phuong.

-Ngay 21/12/1992 dbi tén thanh Cty Dugc-Vat tu y té Daklik theo quyét dinh sb
860/QD-UB cua Uy ban nhan dan tinh DBaklak trén co s& sap nhip Xi nghiép lién
hop dugc, Cong ty vat tu thiét bi y té va cac Cong ty duoc cip I1I trén dia ban tinh.

-Thuc hién chi trwong cua Chinh phu vé viée chuyén doanh nghiép Nha nuéc
thanh cong ty c¢d phan, tai quyét dinh s6 3849/QD-UB ngay 03/12/2003 ctia UBND
tinh Daklik, Cong ty c6 tén méi la CONG TY CO PHAN DUQC-VAT TU' Y
TE PAKLAK

1.2. Co ciu td chirc:
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Ho6i dong quan tri:

Hinh 4

Chu tich HPQT-Téng Giam doc
Dugc sy: Nguyén Thi Kim Lién

Hinh 5

Uy vién HPQT-Pho Taong Giam doc
Tién sy: Nguyén Ngoe Tuyén
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Hinh 6

Hinh 7

PCT HPQT-Gidm ddc
CN Traphaco-Da Ning
Bac sy: Nguyén Miu Hoang Son

Uy vién HBQT—Ké toan truong Traphaco
Thac sy: Dinh Trung Kién
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Uy vién HPOQT- Truomg phong
KHNVY Dugce sy: Huynh Thi Cam

yin
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1.3.  Linh v hoat dong va cac san phadm chii yéu ciia Cty ¢6 phan Duwoc-Vit tu y

té Pak Lik :

San pham.dich vu:

e Cac loai thudc thudc nhom thude khang viém: Mediplex, Imesix. ..

Hinh 9: Mediplex

Hinh 10: Imesic
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e Céc loai thudc thudc nhoém thude khang sinh: Cefradox, Oflin, Nalicid,

Cefadoxyl... L d

Hinh 11: Cefradoxyl
Hinh 12: Oflin 200
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e Céc loai thudc thudc nhom thude than kinh: Piracetam, Ginkgo Biloba...

Hinh 13: Piracetam
Hinh 14: Ginkgo
Biloba
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e Céc loai thude thudc nhom thude bd: Bameplex, Arcolife, Fidatop. ..

CORG TV O PHAN DUDE - VAT TUY T8 DAKIAK. |

BAMEPHARM
400 VUG - T8 AN 56 TIT
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Dich vu nha khach : Tiém nang du lich cua Daklak va dich vu Nha khach cua
Bamepharm :

N m ¢ khu vuc trung tim cua Tay Nguyén, Pak Lak c6 thé manh vé du lich van héa
va du lich thién nhién. Pk Lik 14 noi cu tri nhiéu nhat cua cac dan toc Viét Nam,
d6ng nhat 1a dan toc Kinh, ké dén 1a Edé, Nung, Tay... Noi ddy ciing chira dung rat
nhiéu gi4 tri van hoa vat thé va phi vat thé. Pak Lk c6 kho tang st thi phong phu
nhat Viét Nam véi 292 pho, d3 suu tdm 77 pho (g6m 12 str thi Edé va 65 sir thi
M’néng). Noi tiéng nhat 1a Trudng ca Pam San (Klei khan Y Pam San) ctia dan toc
Edé do hoc gia nguoi Phéap - 6ng Sabatier phat hién khoang nam 1920 va cong bd
1an dau qua ban Phap ngit nim 1927. Mot doi cong chiéng ndi tiéng cua nguoi Dik
Lak, chi c6 8 nam va 3 nit ma ho da dem tai nang va von vin hoa ciia minh di biéu
dién khip noi trong ca nudc Thé gioi. Dak Lik con co chiée ghé Kpan (duoc lam gd
nguyén khoi) dai nhat Viét Nam. Ghé Kpan 12 tai san quy cua nhimng gia dinh giau
c6 va uy thé nguoi Edé. Chiéc Kpan 16n nhat dai 11,46m, day 8cm, bé mat 68cm,
cao 48cm hién dang dugc trung bay & Bao tang Vin hoa dan toc tinh Pak Lak. Noi
dén Piklik khong thé khong nhic dén 18 hoi voi ¢ noi ddy. L& hoi nay duoc coi 1a 18
hoi voi 16n nhat Viét Nam, véi nhiéu chi voi thién chién dén tir cac huyén Budn
Don, Easoup, Lik... Pak Lik ciing 12 noi c6 dan voi nha dong nhat Viét Nam.
Khéng chi ¢ nhimng gia tri vin hoa truong ton ma Dk Lik con 1a dia phuong duoc
huong “ddc 4n” cta thién nhién, khong dia phuwong nao trén ca nude ¢ nhidu vuon
quéc gia nhu noi day. Vuon Yok Don rong 115.545ha, 1a noi duy nhat tai Viét Nam
bao tdn duoc hé sinh thai rung khop (1a loai rirng khoé va thua véi hon 500 loai thuc
vat, 70 loai tht, 200 loai chim. Vuon Chu Yang Sing voi 59.267 ha, 1a mdt trong
nhimng trung tdm ctia nhitng loai chim dic hiru. Hé théng hd nudc ¢ Pak Lak ciling
duoc coi 1a nhiéu nhat Viét Nam: Trén 500 hd, véi 20 hd chia trén 1 triéu m3 nudc,
tiéu biéu 1a hd Ea Sudp chtra gan 150 triéu m3, ho Triék 25 triéu m3... HO ty nhién
16n nhét 12 hd Lak rong 500ha... Ngoai ra Daklak c6 rt nhiéu dia diém du lich hap

dan nhu: Khu du lich sinh thai Buén Pon, cac thac nudc hung vi nhu DraySap, Gia
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Long...
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SHen

Bén canh nhiing nét riéng ciia ving dat Ty Nguyén, Pak Lik con luu gitr duogc
nhitng dau tich lich st cta thoi xwa nhu: Pinh Lac Giao, noi in ddm d4u 4n cua nén
van hoa ngudi Viét trén manh dat cao nguyén. Biét dién cia vi hoang dé cudi cling
triéu Nguyén — Bao Dai hay di tich thap Cham Yang Prong dugc xay dung tir thé ky

XIV... Nhirng gia tri vin hoa mang dam ban sic dan tdc cung voi nhitng “tai

nguyén” thién phu da tao cho Pak Lik mot thé manh vé du lich vin hoa va du lich

sinh thai.
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yng Kiét - Tp. Buon Ma Thuot - Tinh Daklak

y san xuat thudc trong va ngoai nudc: Traphaco, Imexpharm,

Giang...
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Khach hang:
BAN DO TiNH DAKLAK

CA LA

EAHLED

e CHSNG
I‘-: HRU‘NG,‘ HAHE L
~BUK 5
/ )
/£ : :
BUON OON  § GUMGAR
! ¥ .
. £ .,
f EPWREA KARS
AT @) Vi ) N DRAK
. & KRONG PAK -
BMT /7 vl I/
AR . el _; e |"‘ ._d_:‘:.:;.
LARNGRG KRONG .. J i
AMA L. KRONG DONG
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Hinh 17: Ban dd tinh Dik Lik

Hé théng mang luéi khach hang cua Cong ty bao gdm: Chi nhanh Tinh DakNoéng, Chi
nhanh Bic Banmé va 18 Nha thudc doanh nghiép trung tim tai cac huyén trén dia ban

Tinh béaklak va Tinh DakNong
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1. Nha thudc doanh nghié¢p trung tim TP. Buén Ma Thudt
-Dia chi : 56 Phan Bgi1 Chau - Tp. Bu6n ma Thudt - Tinh baklak
-bi¢n thoai: 050. 855057 - 050. 814313
Tong sb dai 1y va cac Nha thude lién doanh, lién két, qudc doanh ma don vi quan

1y: 86

2. Nha thudc doanh nghiép trung tim huyén Easoup
-Dja chi : 36 Lac Long Quan - Thj tran Easoup - Huyén Easoup-Tinh Daklak
-bi¢n thoai: 050. 688154
Téng sb dai 1y va cac Nha thude lién doanh, lién két, qudc doanh ma don vi quan

1y: 12

3. Nha thudc doanh nghiép trung tim huyén Budén Pén
-Dja chi : Thén Ha Bic - X4 EaWel - Huyén Budn Pén - Tinh Paklak
-Dién thoai: 050. 789524
Téng sb dai 1y va cac Nha thudc lién doanh, lién két, quéc doanh ma don vi quan

y: 17

4. Nha thudc doanh nghiép trung tim huyén EaHleo
-Dia chi : Cho Thi tran EaHleo - Huyé¢n EaHleo - Tinh baklak
-Dién thoai: 050. 777729
Téng sb dai 1y va cac Nha thudc lién doanh, lién két, quéc doanh ma don vi quan

1y: 28

5. Nha thudc doanh nghiép trung tim huyén CuMgar
-Dia chi : Tinh 10 8 - Thi trdn Quang Phu - Huyén CuMgar - Tinh Daklak
-Dién thoai: 050. 834324

Tong sb dai 1y va cac Nha thude lién doanh, lién két, qudc doanh ma don vi quan



Trunomye Bags hoec Hon
San

ly: 34
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6. Nha thudc doanh nghiép trung tim huyén Krong Buk
-Dia chi : 189 Hung Vuong - Thi tran Buén Ho - Huyén Krong Buk -
Tinh baklak
-Dién thoai: 050. 872290
Téng sb dai 1y va cac Nha thudc lién doanh, lién két, quéc doanh ma don vi quan

ly: 27

7. Nha thudc doanh nghiép trung tim huyén Krong Ning
-Dia chi : S6 1 khéi 2 - Thi tran Krong Ning - Huyén Krong Ning - Tinh Daklak
-Dién thoai: 050. 675211
Téng s6 dai 1y va cac Nha thudc lién doanh, lién két, quéc doanh ma don vi quan

Iy: 30

8. Nha thudc doanh nghiép trung tim huyén Kréng Pak
-Dia chi : 249 Giai Phong - Thi tran Phude An - Huyén Krong Pak - Tinh Baklak
-Dién thoai: 050. 521485
Téng sb dai 1y va cac Nha thudc lién doanh, lién két, quéc doanh ma don vi quan

ly: 44

9. Nha thudc doanh nghiép trung tim huyén Eakar
-Dja chi : 125 Nguyén T4t Thanh Thi trin Eakar- Huyén Eakar - Tinh Daklak
-Dién thoai: 050. 625182
Tong s dai 1y va cac Nha thudc lién doanh, lién két, qudc doanh ma don vi quan

ly:

10. Nha thudc doanh nghiép trung tim huyén MDrik
-Dia chi : 111 Nguyén T4t Thanh - Thj trAin MDrik - Huyén MDrik -
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-Dién thoai: 050. 731332
Tong s dai 1y va cac Nha thudc lién doanh, lién két, qudc doanh ma don vi quan

ly: 8

11. Nha thudc doanh nghiép trung tim huyén Krong Ana
-Dia chi : 155 No Trang Ghu - Thi tran Bu6n Trap - Huyén Krong Ana -
Tinh Daklak
-bi¢n thoai: 050. 637043
Téng sb dai 1y va cac Nha thudc lién doanh, lién két, quéc doanh ma don vi quan

1y: 30

12. Nha thudc doanh nghiép trung tim huyén Kréng Bong
-Dia chi : T6 dan phd 5 - Thi tran Kréong Kmar - Huyén Krong Bong -
Tinh baklak
-Dién thoai: 050. 732283
Téng sb dai 1y va cac Nha thudc lién doanh, lién két, quéc doanh ma don vi quan

ly: 11

13. Nha thudc doanh nghiép trung tim huyén Lik
-Dja chi : Trung tAm thi trdn Lién Son - Huyén Lik - Tinh Daklik
-Dién thoai: 050. 586198
Tong sb dai 1y va cac Nha thude lién doanh, lién két, qudc doanh ma don vi quan

1y: 12

14. Nha thudc doanh nghiép trung tim huyén Krong N6
-Dja chi : T6 4 - Thi tran PakMam - Huyén Krong N6 - Tinh PakNong
-Dién thoai: 050. 584103

Tong s dai 1y va cac Nha thudc lién doanh, lién két, qudc doanh ma don vi quan
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15. Nha thudc doanh nghiép trung tim huyén CuJit
-Dja chi : S6 1 khéi 12 - Thi trin EaTling- Huyén CulJat - Tinh DikNéng
-Dién thoai: 050. 882274
Tong s dai 1y va cac Nha thudc lién doanh, lién két, qudc doanh ma don vi quan

Iy: 12

16. Nha thudc doanh nghiép trung tim huyén PikMil
-Dia chi : 49 Nguyén Tat Thanh - Thi tran DakMil- Huyén DakMil -
Tinh BDakNong
-Dién thoai: 050. 741370
Téng sb dai 1y va cac Nha thudc lién doanh, lién két, quéc doanh ma don vi quan

1y: 9

17. Nha thubc doanh nghiép trung tim huyén DikRlap
-Dia chi : 24 No Trang Long - Thi trdn Kién Dtc - Huyén PakRlap -
Tinh DakNong
-bi¢n thoai: 050. 648123
Téng sb dai 1y va cac Nha thudc lién doanh, lién két, quéc doanh ma don vi quan

Iy: 13

18. Pai Iy huyén PikRI4p va huyén PikGlong (Thudc tinh PakNong): 10
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Déi thii canh tranh: Mot s ddi thu canh tranh cila BAMEPHARM:

1. CONG TY CO PHAN PYMEPHARCO: Pugc thanh 14p nim 1998 co tru

so chinh tai Phu Yén va chi nhanh tai thanh phé H6 Chi Minh, Ha Noi,
Quang Ngii,.... La cong ty chuyén san xuat, nhap khau va phan phéi thudc.
CONG TY CO PHAN DUGQC HAU GIANG: c6 tru s¢ dit tai thanh phd Can
Tho. La mot cong ty 16n va c6 danh tiéng vé san xuét va phan phdi thudc tai Viét

Nam.

Tinh hinh kinh doanh/hoat dong trong thoi gian g?ln day:

Trong ndm vira qua cong ty da co6 mot s6 hoat dong ti€u biéu nhu:

Tap doan Traphaco tré thanh dai c6 dong ctia cong ty voi 51% cb phiéu.

Loi nhuan sau thué cta cong ty nam nay dat 3,837 ty dong giam 1,831 ty dong so
v&i ndm ngoai.

Ngay 27/08/2012, Quyét dinh ctr dai dién phan von mua c6 phan cua Bénh

vién mat Tay Nguyén véi sb vén 500.000.000 dong.

Hoi dong quéan tri DBM dong ¥ v6i phuwong 4n chao mua 343040 cb phiéu

DBM do Traphaco dé xuit.

2. CHI NHANH - NHA THUOC DOANH NGHIEP TRUNG TAM
HUYEN KRONG ANA

Dia chi : 155 No Trang Ghu - Thi tran Buén Trap - Huyén Krong Ana
- Tinh Daklak
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- Dién thoai: 0500. 3637043
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- Tong so0 dai ly va cac Nha thudc lién doanh, lién két, quéc doanh ma don vi quan

y: 30

2.1. Muc tiéu hoat dong

Muc tiéu hoat dong ctia Chi nhanh ~Nha thudc doanh nghiép trung tim huyén Krong Ana
1a tao diéu kién thuan lgi hon cho viéc giao dich mua bén gitra khach hang thudc khu vuc
huyén Krong Ana véi cong ty, tir d6 xay dung mdi quan hé 1au dai gitra khach hang than

thiét voi cong ty.

Ngoai ra viéc thanh 1ap chi nhanh ciing gitup cho cong ty quan 1y dé dang va c6 hiéu qua

hon ¢ tirng khu vyc.

2.2. Co cu t chirc

Chi nhanh bao gdm:
e 1 kho thudc dat tiéu chuan GPS.
e | vanphong.

e 1 quiy thudc.

Chi nhanh c6 téng cong 3 nhan vién bao gdm:
e 1 cénbo quan ly.
e 1 nhan vién ké toan.

e 1 nhén vién tryc quay thudc kiém quan 1y kho.

Ngoai ra con co:

e 2 nhan vién thuc tap chuyén nganh Duoc.
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CONG VIEC THUC TAP

1. MUC TIEU THUC TAP

e Muc tiéu 1: Van dung t6t nhimng kién thirc da hoc dé hoan thanh tt nhat co

thé nhirng cong viéc dugc giao.

e Muc tiéu 2: Lam quen v6i mdi trudng doanh nghiép, noi ma mdi nguoi can
nghiém chinh chap hanh cac quy dinh ctia cong ty va tinh than trach nhiém cao
do khi lam viéc.

e Muc tiéu 3: Rén luyén cac k§ ning mém trong thuc té lam viéc nhu k¥ ning giao

tiép, k¥ nang xu 1y tinh hudng thong qua viéc giao tiép v6i khach hang.

2. CAC CONG
VIEC BQ PHAN

THUC TAP

% Quan ly chi nhanh:

Cong viéc cua quan ly chi nhéanh:

1. Tong hop va giri yéu cau chuyén hang héa (thudc) tir kho cia cong ty vé kho

clia quay thudc thong qua phan mém mady tinh cia cong ty.
2. Kiém tra bao cao doanh thu chi tiét hang thang va guri vé cong ty dé tong hop.

3. Lap hop dong véi timg dai 1y, quiy thude vé doanh thu cam két vao dau nam va

thanh 1y hop dong vao cudi nim.
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4. Nhan thong bao tir cong ty va thong béo cho céac dai 1y, quay thudc vé cac

chuong trinh khuyén mai, hoi nghi khach hang. ..
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% Nhan vién tryc quay thudc kiém quan 1y kho

Cong viéc cua nhan vién truc quay thuoc kiém quan 1y kho:
1. Bén 1¢ thudc.
2. Kiém ké thuoc ton cuoi thang cua quay thudce va cua kho.

3. Lap danh sach nhitng loai thudc di hét va thong bao cho can bo quan Iy

chi nhanh.

4. Nhap kho va kiém ké hang hoa (thudc) khi hang dugc chuyén vé tir cong ty.

% Nhan vién ke toan:
Cong viéc cua nhan vién ké toan:
1. Quan ly thu chi: tién luong ctia nhan vién, thu chi trong thang cua

quay thudc. ..

2. Lap so chi tiét vé loai thudc va sb lugng cia timg dai 1y, quiy thude

trong pham vi quan ly cta chi nhanh.

3. Lap phiéu xuat kho va xuat hoa don héa tri gia ting giao cho khach hang

sau khi xuét kho hang cho khach hang.

4. Lap bao céo chi tiét vé doanh thu hang thang.
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CAC CONG VIEC DA LAM:

2.1 Xép hang (thudc va vat dung y té) vao kho

e Cach thuc hién: sau khi d& cac thung hang tir xe van chuyén xudng, khui thung va
xép ngay ngan theo timg loai thuc dé c6 nhan vién truc quay thude kiém quan 1y kho
kiém ké hang hoa va xac nhan vao phiéu xuét kho kiém chuyén kho noi bo. Sau d6
xép ting loai thude vao theo ding vi tri trong kho.

e Kho khin ban ddu: C6 rat nhiéu tén thudc kho nhé va ban dau van chua nim rd
duogc vi tri trong kho nén phai nhiéu 1an héi cac anh chi phai xép vao dau.

e Kinh nghiém: Sau mét thoi gian 1am cong viéc nay, toi rt ra dugc s6 kinh nghiém

nhu sau:

O Xeép hang vao vi tri do khi da chac chan, néu khong nén hoi lai cho rd
vi néu xép nham s& gay ra kho khan sau nay khi ngudi khac vao kho lay
hang.

O Khi x€p hang, xép nhitng hdp hodc lo thudc con ton lai ra ngoai vi

chung gan t&i ngay hét han hon.

e Két qua dat duoc: sau 1 thang ddu tién, tuy chua nhd dugc hét tén thude nhung t6i da

nim duoc so bd duoc vi tri cia ching & trong kho.
2.2. Xuit thudc tir kho cho khach hang

e Cach thuc hién: Sau khi yéu cu khach hang dién thong tin vé loai thudc va sé luong
can mua vao gidy, dua theo d6 va 1ay thudc cho khach hang. Sau d6 giao cho nhan

vién ké toan lap phiéu xuat kho va xuat héa don gia tri gia ting giao cho khach hang.

e Kho khan ban dau: xép thudc nham vi tri
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e Kinh nghiém:

[ Néu khach hang yéu cau loai thudc da hét trong kho, nén yéu cau
khach hang dé lai sé dién thoai dé lién lac lai khi c6 hang dot sau vé.

1 Néu khong nhé 18 vi tri thude thi nén hoi dé tranh méat thoi gian cia
khach hang.

] Néu s6 luong con lai trong kho khong du véi sb lugng yéu cau cua
khach hang thi nén hoi lai quan 1y kho xem nén xuat bao nhiéu vi can dé lai
mot sb
luong nhét dinh dé dy tru khi can thiét.

[ Khi xép thubc vao thung, nén xép nhing loai ning dudi ddy thung,

nhirng loai nhe xép 1én trén.

2.3.  Hoc cach nghe va néi chuyén qua dién thoai
e (Cach thuc hién:

Mot sb khach hang s& khong truc tiép dén ldy hang ma goi dién t6i dé yéu cau
chuyén hang t&i cho ho. Khi nhan dién thoai ctia khach hang, phai 14y nhitng thong tin
can thiét nhu: tén thude, sb luong thudc, tén nguoi nhan hang, s6 dién thoai, dia chi,
khi ndo nhan hang va thoi gian thanh toan...Sau d6 dong goi va van chuyén tan noi
kém theo phi van chuyén.

e Kho khin ban dau:
1 Mot s6 tén thude rat dai va kho nhé, khong nghe rd duoc khach hang néi gi nén
d6i khi bi nham 1an.
1 D6i khi c6 mot s6 loai thude da hét trong kho va chua duge bo sung nén phai goi

lai cho khach hang dé giai thich.
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[ Lay sot thong tin tir khach hang.
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e Kinh nghiém:
] Nén nhic may sau khi dut tiéng reng.
] Dau tién gi6i thiéu tén cong ty, tén chi nhanh.

[ Viét ra mdt manh gidy tat ca nhitng thong tin can ldy tir khach hang dé tranh bi

sot.

[ Khi liy thong tin vé tén va s6 luong thude, néu chua rd thi nén hoi k¥ lai

khach hang dé tranh nham 1an.

[] Cudi ciing cam on khach hang vé sy tin nhiém danh cho cong ty.

2.4 Soan thio hgp ddng méi cho khach hang tir théng tin hru trir
e (Cach thuc hién:

Dua vao hop dong cii ndm trudc dé soan thao ra mot ban hop ddong méi vao dau
nam cho ting khéach hang theo ting chi tiéu ma khach hang da dang ki. Ngoai ra

con kém theo ban thanh Iy hop dong ctia nam trudc.
e Kinh nghiém:

) Panh ddu vao danh sach khach hang khi soan xong mot hop dong dé tranh bi
lap lai.

[ Visé c6 sy thay d6i nho cta thong tin khach hang nhu: sb hiéu gidy chimg nhan
quyén kinh doanh thudc, chuyén d6i tir dai 1y sang quay thudc hay nha thudc

nén trudce tién hay nho cac anh chi khac danh dau vao danh sach.
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NHAN XET VA PANH GIA BAN THAN

1. Nhdn xét

Sau 2 thang lam viéc tai chi nhanh — nha thudc doanh nghiép trung tim huyén
Krong Ana, toi nhan thiy minh d3 hoan thanh twong d6i tét nhitng cong viéc dugc giao.
Mic du nhitng cong viéc d6 khong gan véi chuyén nganh cua t6i 1a Tai chinh doanh
nghiép va con gap phai mot s kho khian nhung toi da co nhiing trai nghiém quy bau vé
tac phong lam viéc trong mot tap thé, nhing bai hoc thuc té bo ich. Ngoai ra viéc giao
tiép hang ngay voi dong nghiép va khach hang da gitp toi rén luyén thém nhiing ky ning

mém nhu k¥ ning giao tiép, k¥ nang xtr 1y tinh hudng. ..

2. Thudn loi va kho khan
Thuan loi:

e Nhiing kién thirc cin ban vé nghiép vu tin hoc vin phong, Ngoai ngit - khoa hoc
x3 hoi... ciing cac k¥ ning mém nhu k¥ ning giao tiép, k§ nang xir Iy tinh hudng,
quan 1y thoi gian. .. dugc hoc ¢ trudng Pai hoc Hoa Sen di gitp t6i rat nhidu
trong vi¢c hoan thanh nhitng cong viéc dugc giao.

e Nhan duoc sy huéng dan nhiét tinh ctia c6 chi, anh chi trong nha thudc mbi khi

gap kho khan khi thuc hién cong viéc.
Khoé khan:
e Gap kho khan véi tén cua cac loai thude.

e Doi khi gip phai khach hang kho tinh va co6 thai d6 gay gat, dén muc phai nho

bac quan 1y ra mat dé xir 1y.
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3. Danh gia

Sau tdm tuan thuc tap tai nha thudc doanh nghiép trung tdm huyén Krong Ana, voi
tat ca su cb géng va kién thuc da tich iy dugc, t6i da hoc hoi va quan sat cong vige
cia moi ngudi xung quanh, ciing nhu hoan thanh tot nhitng cong viéc duge giao. Toi
da dat dugc nhirng muc ti€u do minh dé ra la:

eMuc tiéu 1: Van dung tot nhiing kién thirc 3 hoc dé hoan thanh tSt nhat c¢6 thé

nhirng cong viéc dugc giao.

eMuc tiéu 2: Lam quen véi méi truong doanh nghiép, noi ma mdi ngudi can nghiém

chinh chap hanh cac quy dinh ctia cong ty va tinh than trach nhiém cao d6 khi lam
viéc.

eMuc tiéu 3: Rén luyén cac ky ning mém trong thuc té 1am viéc nhu k¥ ning giao

tiép, k¥ ning xtr 1y tinh hudng thong qua viéc giao tiép v6i khach hang.
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KET LUAN

Két thiic dot thuc tap nhan thirc theo thoi gian quy dinh ctia nha truong ciing 1a két
thic qua trinh lam viéc cing nhu hoc tip cta t6i ¢ chi nhanh — nha thubc doanh nghiép
trung tam huyén Krong Ana. B ng nhiing kién thirc, nhiing k¥ nang da duoc hoc &
truong Pai hoc Hoa Sen cung véi sy gitp dd tan tinh ctia ¢ bac, anh chi tai quéy thude
t6i d3 hoan thanh dugc nhitng myc tiéu ban dau dé ra. Ngoai ra con tich lily thém duoc
nhiing kinh nghiém quy bau c6 ich cho cong viéc sau nay cua toi.

Pay ciing 1a nén tang cho dot thuc tip sau — Thyc tap tot nghiép khi ching toi
budc vao nam thur tu. Dot thuc tap nhan thire nay gitp to1 c6 thém tu tin dé thuc hién t6t
dot
thuc tip tot nghiép sau nay va hoan thanh khéa hoc chuyén nganh Tai chinh

doanh nghiép & truong dai hoc Hoa sen.
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PHU LUC

Trich dan nguon:

http://bamepharm.com.vn
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