Sales Associate - TCG Focus

Battleground Games & Hobbies in Framingham MA

Battleground Games & Hobbies first opened its doors in 2002 and is now one of New England’s premier game
stores with locations in Abington MA, Norton MA, Saugus MA, and now Framingham MA. Stocked with all major
product lines for the serious gamer, we specialize in non-electronic games including collectible card games, board
games, miniature games and role-playing games, as well as local and regional tournaments and casual meetups /

events. We are a community-driven business providing a fun, relaxed atmosphere and a great place to work.

We are looking to hire an ambitious and motivated Sales Associate with a TCG focus at our new Framingham
MA location. The primary roles for this employee will focus on efficiently growing and interacting with
communities, scheduling events, as well as tending to customers and tasks as they relate to multiple Trading
Card Games (MTG, YGO, PKM, OP, Lorcana, FaB, SW:U, and several others). This is a permanent, part-time or
full-time position, based on experience, interest, and staffing needs. Other responsibilities include buying,
selling, sorting, and organizing cards for the various TCGs, aiding customers in a retail setting, connecting players
|/ customers with each other both in store and online (social media), operating the point of sale software and event

reporting software(s), cleaning the retail and play areas, as well as other miscellaneous duties as needed.

Required Qualifications:
e High School Diploma or equivalent (GED)
Available on nights and weekends
Familiarity with and interest in many TCGs, their sets, tournament formats, and finance
Strong verbal communication skills - charisma is a MUST
Attention to detail
Ability to push, pull and lift up to 50 pounds, stand for long periods of time and perform repetitive motions
Drive: Proactively come up with systems and solutions to make one's work more effective
Highly organized: Plans and organizes in an efficient, productive manner. Focuses on key priorities.
Ability to prioritize and complete projects with little or no supervision
Must be highly motivated and work well independently as well as part of a small group
Valid driver’s license and reliable transportation, as trips between our Abington, Norton, or Saugus
locations may be necessary on very rare occasion
Open to feedback and professional improvement
Comfortable being around and overseeing a large amount of people in a fast paced environment
Positive attitude with a high degree of integrity and trustworthiness

Preferred Qualifications:
e Experience playing 3+ games from the following list: Pokemon, Lorcana, Flesh and Blood, One Piece,
Universus, Digimon, Union Arena, Altered, Star Wars: Unlimited
Experiences buying and selling TCG singles
Active on and familiar with social media channels like Instagram, Facebook, Snapchat, Discord, and
Tiktok

If this position sounds interesting to you, and you want to become part of our team, email your resume and a little
bit about yourself to jobs@battlegroundgames.com for immediate consideration. Please include the position of
interest in the title of your email.



