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INTRODUCTION (use style Heading 1, Gulliver 11 pt)

In the introduction, starting from the research background, problems & scope of research,
research phenomena, differences with previous research (novelty), and finally the purpose and
contribution of the research (use style Paragraph body). Written in Gulliver10 pt, line spacing single.

LITERATURE REVIEW (use style Heading 1, Gulliver 11 pt)

Literature review contains theory in the development of research, state of the art and
hypotheses. Written in Gulliver10 pt, line spacing single.

Sub title (use style Heading 2, Gulliver 10 pt)

10 pt text, line spacing single, Gulliver style, 10 pt text, line spacing single, Gulliver style. 10 pt
text, line spacing single, Gulliver style. 10 pt text, line spacing single, Gulliver style, 10 pt text, line
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spacing single, Gulliver style. 10 pt text, line spacing single, Gulliver style. 10 pt text, line spacing
single, Gulliver style.

METHODS (use style Heading 1, Gulliver 11 pt)

This section describes the research planning and design. This section should explain the type
of research, population and sample, research instruments, and data analysis methods. Written in
Gulliver10 pt, line spacing single.

RESULT (use style Heading 1, Gulliver 11 pt)

Results should be clear and concise. Written in Gulliver10 pt, line spacing single.

Table 1. Title (10 pt)
Name of category 9 pt

Name of category 9 pt

Text 9 pt Text 9 pt
Text 9 pt Text 9 pt
Text 9 pt Text 9 pt
Text 9 pt Text 9 pt

Source: xxxxxxxx (9 pt)

Develop vision, mission and values

Review business goals and objectives
Review vision, mission and values
Review business action plans
Review KPls

Revise business measures
Define improvement activities

Develop business goals and objectives
Develop business action plans
Develop KPIs

Plan resource requirements

Identify external factors that impact on
business

Feedback Plan short term activities
Reward Plan short term performance targets
Plan change programs
PLAN
CHECK DO

Communicate company performance
Communicate change

Communic; tegic objectives
Communicate general
Implement action plans

Implement change programs

Train

Check staff performance
Check financial performance
Check KPls

Monitor suppliers

Monitor customers

Monitor competitors
Monitor macro environment

Invest

Communicate with suppliers, customers
and competitors

Interact trade unions

Figure 1. Generic SME managerial activities within the performance management process, (Ates et.al.
2013)

DISCUSSION (use style Heading 1, Gulliver 11 pt)

The discussion section reveal a link between the research results obtained and the basic
concepts and or hypotheses. Written in Gulliver10 pt, line spacing single.

10 pt text, line spacing single, Gulliver10 pt, 10 pt text, line spacing single, Gulliver10 pt, 10 pt
text, line spacing single, 10 pt text, line spacing single, Gulliver10 pt, 10 pt text, line spacing single,
Gulliver10 pt, 10 pt text, line spacing single, Gulliver10 pt. 10 pt text, line spacing single, Gulliver10
pt, 10 pt text, line spacing single, Gulliver10 pt, 10 pt text, line spacing single, 10 pt text, line spacing
single, Gulliver10 pt, 10 pt text, line spacing single, Gulliver10 pt, 10 pt text, line spacing single,
Gulliver10 pt.
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CONCLUSION (use style Heading 1, Gulliver 11 pt)

This section presents conclusion of paper, based on results and analysis described in
previous section. This section can also present research implication, limitation, and recommendation
(if needed).
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10 pt text, line spacing single, Gulliver10 pt, 10 pt text, line spacing single, Gulliver10 pt, 10 pt
text, line spacing single, Gulliver10 pt, 10 pt text, line spacing single, 10 pt text, line spacing single,
Gulliver10 pt, 10 pt text, line spacing single, Gulliver10 pt, 10 pt text, line spacing single, Gulliver10 pt.
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