
MCPS Student Accounts and Access - Getting Started
Chromebook Troubleshooting Guide

Account Information Where to Go NeedHelp?

Students log into StudentVUEwith theirMCPS student ID
● TheMCPS student ID is six or eight digits
● Student passwords are provided by the school

SampleMCPS Student ID:
● 123456 or 12345678

Students can view grades, schedules, andmore in StudentVUE

StudentVUE

iOS App -
StudentVUE

Android App -
StudentVUE

Student helpmaterials can be
found here

Students have anMCPSGoogle Drive account
● The studentMCPSGoogle account is <studentID>@mcpsmd.net
● Student passwords are provided by the school

SampleMCPSGoogle Account:
● 123456@mcpsmd.net or 12345678@mcpsmd.net

Google Drive Log out of any personal Google
accounts before logging in with
your@mcpsmd.net account, or
create a separate Chrome
profile first

Students access courses at myMCPS Classroom (Canvas)
● Students will use theirMCPSGoogle account to log in by clicking the

Students button

Students access myMCPS Classroom (Canvas) courses as the home base for
teaching and learning

myMCPS
Classroom

Having trouble logging in?
Please review the support guide

As of August 2021, please note that students will no longer log into theMCPS
Zoomwebsite or Zoom app before joining ameeting as this will result in an error.

● Students can follow the steps in this guide to join a Zoommeeting via a link
provided by their teacher(s)

● Test your internet connection by joining a test Zoommeeting

N/A

Zoom for Students Support
Guide

Spanish | Korean | Amharic | Chinese | French | Vietnamese

https://docs.google.com/document/d/1ek_e6JAWix26dpgzQx-k4N7VmX6W3WU3X5tT5wc7Bf8/preview
https://md-mcps-psv.edupoint.com/PXP2_Login.aspx
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fstudentvue%2Fid412050327&data=02%7C01%7CElise_F_Hawkins%40mcpsmd.org%7Ca8bcc18018004977350308d84c291c9d%7Cddf755e9bcd64a5ea4727c378a78c6c7%7C1%7C0%7C637343086753294986&sdata=k6kiQGLkUG1VDGFE3XcVXoJbMWBIoEFvKBoLTFpcMy8%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fstudentvue%2Fid412050327&data=02%7C01%7CElise_F_Hawkins%40mcpsmd.org%7Ca8bcc18018004977350308d84c291c9d%7Cddf755e9bcd64a5ea4727c378a78c6c7%7C1%7C0%7C637343086753294986&sdata=k6kiQGLkUG1VDGFE3XcVXoJbMWBIoEFvKBoLTFpcMy8%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.FreeLance.StudentVUE%26hl%3Den_US&data=02%7C01%7CElise_F_Hawkins%40mcpsmd.org%7Ca8bcc18018004977350308d84c291c9d%7Cddf755e9bcd64a5ea4727c378a78c6c7%7C1%7C0%7C637343086753304982&sdata=S3o5u%2B59gOnQ3nfohuedJw%2Fg%2BzG2Iun3c4oGo5Fz1Fs%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.FreeLance.StudentVUE%26hl%3Den_US&data=02%7C01%7CElise_F_Hawkins%40mcpsmd.org%7Ca8bcc18018004977350308d84c291c9d%7Cddf755e9bcd64a5ea4727c378a78c6c7%7C1%7C0%7C637343086753304982&sdata=S3o5u%2B59gOnQ3nfohuedJw%2Fg%2BzG2Iun3c4oGo5Fz1Fs%3D&reserved=0
https://www.montgomeryschoolsmd.org/mymcps-classroom/
http://drive.google.com
http://drive.google.com
https://support.google.com/chrome/answer/2364824?co=GENIE.Platform%3DDesktop&hl=en
https://support.google.com/chrome/answer/2364824?co=GENIE.Platform%3DDesktop&hl=en
http://classroom.mcpsmd.org
http://classroom.mcpsmd.org
http://classroom.mcpsmd.org
https://docs.google.com/document/d/1qqrOlVXpsaZ17trbl6iLM5VgVHtKlfM-53xkykgyClw/edit?usp=sharing
https://docs.google.com/document/d/1-GRxncqUaary6pLr_VWrg7fBnmai4lZ2pT8VvpNEXg8/preview
https://zoom.us/test
https://docs.google.com/document/d/1-GRxncqUaary6pLr_VWrg7fBnmai4lZ2pT8VvpNEXg8/preview
https://docs.google.com/document/d/1-GRxncqUaary6pLr_VWrg7fBnmai4lZ2pT8VvpNEXg8/preview
https://docs.google.com/document/d/1OqD1BLpP5fJ_zyOPgwK9cQp4E1D7ndlg9xXIBT3-1eg/preview
https://docs.google.com/document/d/1K3DdNcsCpvOyAH5HSPz-nUaMPB2wWXLWRn9-tZoivAM/preview
https://docs.google.com/document/d/1o9p-Xtp8Qx4JIGHP4f_Ka33td-CjqRrEefb7lL4uGtk/preview
https://docs.google.com/document/d/1oFO_JdMzncDT5IN751wU5Vs5sYGTnukRf2yddtOvsaQ/preview
https://docs.google.com/document/d/1AxlxOvuJAGd-_rROOFgy4KmlHS7KXc14kYY_p7pUOIs/preview
https://docs.google.com/document/d/1b3KE9_ECP7SXxFMXqxebsY-B5U18xIPQEyif3NuRc_4/preview

