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I. Muc dich: Cung cép dich vu quan Iy HTCN cho khach hang khong phat sinh san
luong nudce, gitp duy tri hé thng va tao su thuan tién cho khach hang khi ¢ nhu
cau st dung lai hé thong cap nudc.

I1. P6i twong ap dung: Khach hang khong phat sinh san lugng nudc sach tiéu thy
trong thang nhung muon duy tri lién tuc h¢ thong cap nudc.

III. Cac budc thyc hién:

1. Ra sodt va tiép cin khdch hang: Hang thang, Cong ty ra soat danh sach khach
hang khong phat sinh san lugng nudc ti€u thy, lién hé, dén lam viéc va tu van
khéch hang st dung dich vu quan Iy HTCN theo thoa thuén.

2. Théa thudn va ky bién bdn: Hai bén thong nhat ky Bién ban thoa thuan.

3. Cdp nhgt thong tin va phdt hanh héa don: Cong ty nhap danh sach khach hang
dong thuan vao phan mém Quan Iy Khach hang, phat hanh hoa don GTGT theo
quy dinh.

4. Qudn Iy va dén doc hang théing:



- Cong ty thong bao tdi khach hang vé viéc dong van 2 chiéu tai cum dong ho dé
quan ly (khach hang c6 thé mé van dé lay nudc khi c6 nhu cau); thuong xuyén dén
v€ sinh, ki€m tra tinh trang cum dong ho va theo doi san lugng.

- Khach hang c6 trach nhiém ndp tién dich vu hang thang theo quy dinh.
IV. Ho so can thiét:

1. Bién ban thoa thuan.



