NMPABUTENbLCTBO POCCUNCKON ®EQEPALIUA

NOCTAHOBJIEHUE
oT 11 mas 2023 r. N 736

OB YTBEPXXOAEHWUU NMPABUN
NPEAOCTABNEHUA MEANUUMHCKUMU OPTAHU3ALIMAMU MNATHbIX
MEOULUMUHCKUX YCIYT, BHECEHUM U3SMEHEHUW B HEKOTOPbIE AKTbI
NPABUTENBLCTBA POCCUUCKOWN ®EOEPALIUA U NMPU3HAHUN YTPATUBLLUUM
CUIY NOCTAHOBJIEHUA MPABUTENILCTBA POCCUACKON ®EQEPALINA
OT 4 OKTABPA 2012 T. N 1006

B cooteetctBMM C 4YacTbto 7 cTtatbn 84 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
30opoBbs rpaxaaH B Poccuinckon ®epgepauun” n ctatben 39.1 3akoHa Poccuinckon depepaumm
"O 3awmTe npaB notpebutenen” MNpasutenbcTBo Poccuiickon ®eaepaunmn NOCTaHOBMSET:

1. YTBEPANUTL NpUnaraemsle:
MpaBuna npegocTaBneHnsi MEANLMHCKMMU OpraHn3aumsaMm NAaTHbIX MEOULNHCKUX YCIYT;
N3MEHEHMS, KOTOPbIE BHOCATCA B akTbl [1paButenscTBa Poccuinckon degepauum.

2. MNpusHaTth yTpaTuBLIMM cury nocTaHoeneHue MNpasutenscTea Poccuickon denepaumm
OT 4 okTAbpsa 2012 r. N 1006 "O6 ytBepxaeHun [MpaBun npesocTaBneHns MeguLMHCKUMMN
opraHuszauusamMu nnatHelx mMeauuuHckux yenyr" (CobpaHue 3akoHogaTenbcTBa Poccuiickom
degepaunn, 2012, N 41, CT. 5628).

3. Hactosilee noctaHoBneHne BCTynaeT B cuny ¢ 1 ceHTabpsa 2023 r. n gencteyet go 1
ceHTAbps 2026 T.

MNpencenatens MNpaBuTtenscTea
Poccuinckon degepaunm
M.MUWYCTUH



YTBEPXKOEHDI

nocrtaHoeneHnem NpaButenscrTea
Poccuiickon depepaumm

oT 11 magda 2023 1. N 736

NMPABUINA
NMPEAOCTABIEHUA MEOAULIMHCKUMU OPTAHU3ALIUAMMU MNATHbIX
MEAWMUMHCKUX YCNYr

1. O6LwWwume nonoxeHus

1. HacTosiwue ﬂpanma onpenenarT NopAaoK U ycnosud npegoctaBneHnda MegmumHCKMMmn
opraHun3aunamMu rpaxgaHam nnatHbiX MeanUUHCKNX YCIyT.

2. ,D,J'Iﬂ Lenemn HacTosALLnX I'IpaBMn MCNOoNb3yOTCA crefyouine OCHOBHbIE NMOHATUA:

"mnatHble  MeguuMHCKMe ycnyrn" - MeOWUMHCKME  yCryru, npefocTtaBnsemMble  Ha
BO3ME3HOM OCHOBE 3a CYET JNINYHbIX CPEACTB rpakaaH, cpeacTe pabotogaTenemn u NHbIX CPEACTB
Ha OCHOBaHWW OOroOBOPOB, B TOM YMCe LOroBOpoOB 40O6POBOMBHOIO MEANLIMHCKOIO CTPaxoBaHuWs
(oanee - goroBopsbl);

"3aKkas4yumk" - Cbl/l3|/|‘-IeCKOG nnn rpungn4eckoe nmuo, nMmerLlee HamepeHmne 3akasatb Uinun
np|/|o6peCT|/| nnatHble MeOUUUHCKune Yycnyru nnbo 3akasbiBawllee Wunm npvlo6peTat0Luee
nnaTtHble MeQULUMHCKME yCinyrn B COOTBETCTBUM C AOr0OBOPOM B NOJb3y I'IOTpe6VITeJ'IFI;

"notpebutens” - usmMdeckoe nNULO, WUMEIOLLEEe HaMepeHue MonyYuTb MnaTHble
MeauMuMHCKMe yenyrm nnbo nonyyatoLlee nnaTHble MeauLMHCKUE YCNyrn NIMYHO B COOTBETCTBUM C
[IOTOBOPOM.

MoTpebutenb, nonyyawwmi nnaTHble MeguUWHCKUE YCIyrv, SIBNsieTCsl naumeHToM, Ha
KOTOPOro pacnpoctpaHsietcss genctene denepanbHoro 3akoHa "O6 0CHOBaxX OXpaHbl 340POBbS
rpaxkgaH B Poccuiickon degepaunn”;

"McnonHuTene" - MeguMUMHCKas opraHMsauusl He3aBUCMMO OT OpraHU3aLMOHHO-NPaBOBOM
dopMbl, a Takke UMHAUMBUAOYANbHLIN NpeanpuHMMaTenb, OKasbiBatolme nnaTtHble MeauLnHCKne
yCNnyru B COOTBETCTBUU C JOTOBOPOM.

3. MNoHaTMe "noTpebuTtens" NpUMEHSETCS Takke B 3HA4YEHMM, YCTAHOBMEHHOM 3akOHOM
Poccuiickon ®epgepauumn  "O 3awmte npaB notpebutenen". TlloHaTne "MeauUUHCKas
opraHm3daumnsa" ynotpebnserca B 3HavyeHun, onpegeneHHom PdepepanbHbiM  3akoHoM "O6
OCHOBaXx OXpaHbl 300poBbs rpaxaaH B Poccuinckon ®enepaumn”.

4. TnaTHble MeAWUUHCKUE YCryrn NpeaoCTaBnsitoTCs MEOUUMHCKAMU OpraHM3aumsiMm Ha
OCHOBaHUM NULEH3NN HA OCYLLECTBIIEHME MEOULMHCKOW OesTErnbHOCTW, MPegoCTaBfieHHON B
nopsiake, yCTaHOBMEHHOM 3akoHogaTenbcTBoM Poccuiickon degepauumn 0 NMLEH3MPOBAHUK
OTAENbHbIX BUAOB AEATENbHOCTH.

5. TpeGoBaHus Kk NNaTHbIM MeOWULIMHCKUM ycryram, B TOM 4Yucrne K UX 0Gbemy M cpokam
npefocTaBneHns, ONpeaensioTcs Mo COrfalleHuio CTOPOH [oroBopa, ecnv deaeparnbHbIMU
3aKOHaMW UNU MHbIMXW HOPMAaTMBHLIMK MNpPaBoOBbIMKM akTamu Poccuiickon depepaummn He
npeaycMoTpeHbl apyrve TpeboBaHus.

6. Hactosawwue lNMpaBuna B HarnsagHon U OOCTYNHOW popme O0BOAATCA UCnonHuTenem 4o
cBedeHus NoTpebuTens u (Unu) 3akasduka.

Il. YcnoBus npeaoctTaBreHnUA NNaTHbIX MeAULUMNHCKUX ycnyr



7. MNpun 3aknioyeHun porosopa noTpebutenio M (Mnu) 3akasynky npeaocTaBnseTcs B
JOCTynHOM dopMe WHGOpMaUMsa O BO3MOXHOCTU MNOMYYEeHUS COOTBETCTBYIOLUMX BUOOB U
06beMOB MeauUUHCKOM nomoLum 6e3 B3maHus nnatbl B pamkKax NporpaMmbl roCyaapCTBEHHbIX
rapaHTuin GecnnaTtHoOro okasaHus rpaxgaHam MeguuUHCKOW NoMoLUM (danee - nporpamma) u
TeppuTopuanbHOM NporpaMMbl rocy4apCTBEHHbIX rapaHTUiA GecnnaTHOro okasaHus rpaxgaHam
MeOULMHCKOW NOMOLLUM (Oarnee - TeppuTopmanbHas nporpaMmma).

OTka3 noTpebuTens OT 3aKM4YeHUs AoroBopa He MOXET OblTb NPUYMHON YMEHbLUEHUS
BMOOB N OOGLEMOB MeOWMLMHCKOM MOMOLUWM, NPenoCTaBnsieMblXx TakoMy noTpebutento 6es
B3MMaHus NNatbl B paMkax NporpaMMbl ¥ TeppUTopUanbHOM Nporpammbi.

8. MeanuunHckne opraHnsauunn, y4yacrteywowme B peanum3admm  nporpammbl U
TeppMTopmaanoPl nporpamMmmbl, UMEKOT NpaBO OKa3bliBaTb NfaTHble MeANLUMNHCKNE YCIyTrn:

a) Ha WHbIX YCMNOBUSIX, YeM MpedyCMOTPEeHO MpOorpamMmmoN, TepputTopuanbHbIMKU
nporpammamMu v (Mnu) LenesbiMy NporpaMMamu, B CreayoLwwmx criyyasx:

Ha3Ha4YeHne 1 NPMMEHeHne N0 MegULNHCKMM NoKa3aHUsIM NeKapCTBEHHLIX MPenapaTos, He
BXOASALUNX B NepeveHb XM3HEHHO HEeOobXOoOMMBLIX U BaXKHEMLUMX NeKapCTBEHHbLIX NpenapaTos,
€CNN UX HasHadyeHne n NpuMeHeHne He 0byCroBEHbl XXU3HEHHBIMU MOKa3aHUAMMU U 3aMEHOM
n3-3a MHAOMBMAYaANbHOW HEMEepeHOCUMOCTM JNEeKapCTBEHHbIX NpenapaTtoB, BXOOAWMX B
yKasaHHbIA NnepeyeHb, a Takke He 3akyrnaembliX 3a cyeT OloaXKeTHbIX acCUrHoBaHUn BoaKeToB
BCEX ypoBHeM BrogxkeTHom cucteMbl Poccuiickon degepauum;

NPUMEHEHNE  MEOMUUVHCKMX  u3genun, nedebHoOro nuTaHuMs, B TOM  4uUcne
crneunanuanpoBaHHbIX NPOAYKTOB Ie4ebHOro nNuTaHusl, He 3akynaemblX 3a cyeT OHoaKeTHbIX
acCUrHoBaHuU OHODKETOB BCEX YPOBHEW OromxeTHon cuctembl Poccuickon ®epepaumm n He
noasiexxawux onsiate B paMkax nporpaMmbl U TEPPUTOPUANBHON MPOrpaMmsl;

yCTaHOBMNEHME WHOVBMAYaNbHOINO MOCTa MEAMLUMHCKOro HabnogeHuss npu  okasaHuu
MEeOMLIMHCKOM MOMOLLM B CTaLMOHAPHBIX YCIOBUAX MPU OTCYTCTBMM MEAULIMHCKMX NMOKasaHUM K
YCTaHOBIEHMIO UHAMBMAOYANBHOIO NOCTa MeANLIMHCKOro HabnoaeHus;

6) aHOHMMHO, 3a WCKIIYEHMEM CnydaeB, MNPeLYCMOTPEHHbIX 3aKOHO4ATENbLCTBOM
Poccuinckon ®enepaumm;

B) rpaxgaHam WHOCTPaHHbIX rocyaapcTB, Nuuam 6e3 rpaxaaHCcTBa, 3a UCKMYEHUEM N,
3acTpaxoBaHHbIX No 06s3aTenbHOMY MeAMLMHCKOMY CTPaxoBaHMIO, U rpaxgaHam Poccuickon
depepaumn, He NpPOXMBAKOWMM MOCTOSAHHO Ha €€ Tepputopun U He SBNALWMMCS
3acTpaxoBaHHbIMM Mo 06s3aTenibHOMY  MEOUUMHCKOMY CTPaxOBaHWIO, €CfiM  WHOEe He
npeanycMoTpeHo MexayHapoaHbiMu gorosopamu Poccuinckon denepaumm;

r) npy camMocToATeNbHOM obpalleHnn 3a nonyvYeHneM MeaUUMHCKMX ycrnyr, 3a
WCKNIOYEHNEM cryvaeB 1 nopsgka, Kotopble NpeaycMOTpeHbl ctaTtben 21 PegepanbHOro 3akoHa
"O6 ocHOBax OxpaHbl 340poBbA rpaxgaH B Poccuinckon degepaumn”, a Takke 3a UCKIOYEHNEM
OKa3aHUsa MeANLIMHCKON MOMOLLM B 9KCTPEHHOW dhopMe.

9. YcnoBua  MCNOMb30BaHUS MaTepI/IaJ'IbHO-TeXHI/I‘-IeCKOIZ Gasbl M npuerie4eHnA
MeONUNHCKUX pa6OTHI/IKOB ana OKa3aHuA nnaTtHbIX MEAMUMHCKUX YCIyr, a TakKXe MnopAnok
onpegeneHna ueH (TapVI(bOB) Ha nnatHble MeauuuMHCKMe Yycnyru, npenocraBlideMble
MeONUNHCKUMK opraHmnsaumnamMm FOCWJ,apCTBeHHOVI CUCTEMDbI 34pPaBOOXpaHEHNA n
MyHMumnaanon CUCTEMDbI 30paBOOXPaHEHNA, YyCTaHaBIMNMBarKOTCA OpraHamm, oCyLeCcTBiAarownMn
(*)yHKLl,I/IVI M NOJIHOMOYUA yqpe/J,MTenePl YKa3aHHbIX MeOUUMHCKUX OpFaHI/I3aLI,VII7I, a Ha ycnyru,
npeagocrtasndemMble  MeOAUMLUMHCKMMU opraHn3aumnamm YaCTHON cUCTEMbI 30paBoOOXpaHeHUd, -
pykoBogunTenAMmn yKasaHHbIX MeanUUHCKUX OpFaHMSaLlMVI, eClin MnHoe He YCTaHOBJIeHO WUX



ydypeaunTernbHbIMU JOKYMEeHTaMU.

OkasaHue nnaTHbIX MEQUUMHCKMX YCNyr MEAUUMHCKAMU OpraHvM3auusiMM He3aBUCUMO OT
OpraHM3aLMoOHHO-NPaBoBON (QOpPMbl, a Takke WHAUBUAYaNbHbIMK NpeanpuHUMaTensMu,
OCYLLECTBNSAOLWMMN  MEOULMHCKYO [AeATEeNbHOCTb, B Cly4Yae yyacTus uX B peanusauum
nporpammbl U TeppuTopuanbHbIX NporpamMM, BKMYawWmMx B cebsa  TepputopuanbHble
nporpammbl 06513aTENBHOIO MEAULIMHCKOTO CTPaxoBaHWs, He AOMKHO NMPUMBOAUTL K CHUMKEHUIO
06BEMOB M YBENNYEHNIO CPOKOB OXMAAHUSA OKa3aHUs MeAULMHCKOWM MOMOLLX, OKa3aHWe KOTOPOW
ocyLLecTBnseTca 6ecnnaTtHo B pamkax NporpaMMbl U TeppuUTopUanbHbIX NPorpamm.

10. MeanumHcKkas nomoLllb npn npenocrtaesriieHnn nnatHbiX MEeOUUUHCKUX  yCnyr
OpPraHn3yeTCAd U OKa3biBaeTCA:

a) B COOTBETCTBUM C NonoxeHnem o6 opraHusauMm okasaHus MeguLMHCKON MOMOLM Mo
BMAAM MeOMLMHCKON MNoMOoLUM, KOoTopoe yTBepxaaetcss MUHMCTEpPCTBOM 3OpaBOOXpPaHEHUS
Poccuiickon depepaumm;

0) B COOTBETCTBMM C MOPSAKAMU OKa3aHUs MELMUMHCKOM MOMOLUM, YTBEPXAaeMbIMU
MuHucTepcTBOM 3gpaBooxpaHeHns Poccuiickon ®egepaumm, obasatenbHbIMU ANg UCNOSTHEHUS
Ha TeppuTtopum Poccurckon denepaunm BcCeMm MeEAULIMHCKUMU OpraHM3aumnsamm;

B) Ha OCHOBE KIMUHUYECKUX PEKOMEHALNI;

) C y4yeTOM CTaHOAPTOB MEAMUMHCKON MOoMOoLM, yTBepxaaemMblX MuHMCTEpCTBOM
3apaBooxpaHeHnsa Poccurickon ®egepaunn (ganee - ctaHgapT MEAULMHCKON MOMOLLMA).

11. MNnaTHble MeanUnHCKNE YCryrn OIMKHbl COOTBETCTBOBATbL HOMEHKNAType MeANLMHCKNX
ycnyr, yTBepxgaemon MuHucTepcTBOM 3gpaBooxpaHeHunsa Poccuiickon depepaumm, n mMoryT
npegocTaBnAaATbCAa B MNOMHOM oOb6beme cTaHdapTa MeauumMHcKonW nomowm nmvbo B Buae
OCYLLUECTBNEHNA OTAEMbHbLIX KOHCYIbTauun WNU MeauuMHCKUX BMeLlaTernbCTB, a Takke B
obbeme, npeBbilWaWweMm o06beM BbINOMHAEMOro CTaHgapTa MegULMHCKOW MOMOLUM, Mo
NMUCbMEHHOMY COornacuto NoTpeduTens u (Mnu) 3akas4uka.

. I/IH(bopmame 006 ncnonHutene mn npepnocTaBndAeMbIX UM NNAaTHbLIX
MeaAUUUMHCKUX ycnyrax

12. MHchbopmaumsa 06 ncnonHuTene n npeaocTaBnsaeMblX UM NAaTHbIX MEOULNHCKUX yCnyrax
[OBOANTCH 00 CBEAEHMSI MOTPebuTenen B COOTBETCTBMM CO cTaTbsiMK 8 - 10 3akoHa Poccumnckon
denepaunn "O 3awmTe Npae notTpedbutenen”.

13. WUcnonHutenb - topuamdeckoe nuuo obs3aH npenoctaBuTb MOTPebGUTento u (1nu)
3aKa34vumKy crieqyoLLyo nHopmaumio:

a) agpec lOpuUAMYECKOro nuvua B npegernax Mecta HaxoXOeHUs pUANYEecKoro nuua
(TepputopnanbHo 060COBNEHHOro  CTPYKTYPHOrO MNOApasfeneHns  lpuandeckoro nuiua),
OCHOBHOM  rOCYOapCTBEHHbIN  PerucTpaumoHHbin  HOMep, UWAEHTUUKALMOHHBLIN  HOMEP
HanoronnaTenbLUNKa;

6) agpec cBoero canta B MH(OPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "MHTepHeT"
(nanee - cetb "MIHTEpHET") (Npn ero Hanu4uu);

B) MHpopMaLMs O MeEToAAxX OKa3aHUA MeOULMHCKOM MOMOLLM, CBSA3aHHbBIX C HAMW pUCKaXx,
BMOAX MeAULUHCKOrO BMELLATENbCTBA, UX NOCNEACTBUSX U OXUOAEMbIX pe3ynbraTtax okasaHus
MeaNLIMHCKOW NMOMOLLIU.

14. WcnonmHutenb - uvHOMBMAYanbHbI MpeanpuHUMaTtens 00si3aH NpegocTaBUTb



noTpeduTento n (Mnu) 3akasvnky cnegyroLlyo MHPOpPMaUmio:
a) OCHOBHOW rocy4apCTBEHHbIN perncTpaumoHHbIA HOMEP;
0) hamunus, M 1 OTYECTBO (MPU HaNU4YUK);
B) agpec (agpeca) MecTa XX1UTenbCTBa U OCYLLECTBNEHUS MEANLNHCKON AeATENbHOCTMY;
r) agpec cBoero canTa B ceTh "MIHTepHET" (Mpu ero Hanuyuu);

4) MeToadbl OKasaHWs MEOWMLMHCKOM MOMOLUM, CBSI3aHHble C HUMMW  PUCKM, BUAbI
MEOMLUMHCKOIO BMeELlaTenbCTBa, WX MOCNEACTBMS U OXMOAeMble pesynbraTtbhl OKa3aHus
MeOMLMHCKOW MOMOLLN.

15. VicnonHuTenb NpeacTaBnseT Ans 03HaKOMIEHUs No TpeGoBaHUo NoTpeduTens u (unwu)
3aKasymka BbINUCKY M3 eOMHOro rocy4apCTBEHHOIO PeecTpa HpUAMYECKUX NUL, UM eauHoro
rocyqapCTBEHHOro peecTpa MHANBUAYanbHbIX NPeanpUHUMaTEnen.

16. VcnonHntenem B COOTBETCTBMU CO cTaTben 9 3akoHa Poccuickon depepaumm "O
3aWwuTe npaB noTpebuTtenen" OOMKHbI ObITb NpeaocTaBneHbl MHAOPMAaLUMS O JNULEH3UN Ha
OCYLLeCTBNEHNE MEOULUHCKOW [OeATEeNnbHOCTW, €ee HOMepe, CpoKax [OEencTBus, a Takke
nHpopmaumsa 06 opraHe, BblaBLUEM YKa3aHHYH NULIEH3NIO.

B cnyyae BpeMeHHOro NpMoCTaHOBIEHNSA AeATENbHOCTN MEAULMHCKON OopraHu3aumm ans
NnpoBedeHUs CaHWUTapPHbIX, PEMOHTHbIX W WHbIX MEPOMPUATUA  UCMONHUTENb 00A3aH
MHopMMpOBaTL NoTpebutenen nytem pasMmelleHust MHdopMauMm Ha canTe MeOMLMHCKON
opraHusauun nmbo B WMHOW OOCTYMNHOW ¢hopme O garte NPUOCTAHOBMEHUSA OeATernbHOCTU U
BPEMEHW, B TEYEHUE KOTOPOro AEeATENbHOCTb MEOUUMHCKOW  opraHusaumm  Oyget
npuvocTaHoBMeHa.

17. TNoMMMO WHpopmaLmMK, NpPeayCMOTPEHHON MyHKTamu 12 - 16 Hactodawmx [lpasun,
ucnonHuTenb obsa3aH OOBECTM [0 CBefeHusa noTpebutensa mn (Mnn) 3akasvmka crnegyloyro
WHopMaLmIO:

a) nepeyeHb MNMaTHbIX MEAWMUMHCKMX YCNyr, COOTBETCTBYHLUNX HOMEHKNaType
MEONLIMHCKUX YCIyr, NpeayCMOTPEHHOM MyHKTOM 11 Hactoswwmx [paBun, ¢ ykasaHWeM LEH B
pyonsix;

6) CpoKN OXnOaHNs oKasaHUs MegULMHCKON NMOMOLLM, OKa3aHUe KOTOPOW OCyLLEeCTBNASETCA
SecnnaTtHO B COOTBETCTBUMN C MPOrpaMmMon U TEPPUTOPUANbLHON NPOrpaMmMon, B Criydae y4yactus
NCMONHUTENS B peanusauumn TepputopuanbHOn NnporpaMmmebl;

B) cTaHOApPTbl MEAULIMHCKOW MOMOLLN U KMUHUYECKME pekomMeHaauuu (Mpu Ux Hann4mm), c
Y4E€TOM M Ha OCHOBaHWUW KOTOPLIX (COOTBETCTBEHHO) OKa3bIBAOTCA MEAULMNHCKUE YCIYrn, NyTeEM
pasMeLleHns Ha carTe UCNoNHUTENd (Mpy HanmMyuu y UCNONHUTENS TaKoro camTta) CCbIfoK Ha
"OduumanbHbIN MHTEPHET-NOPTaN NpaBoBon MHopMaunn" (www.pravo.gov.ru) 1 odrumnanbHbIN
cant MwuHuctepcTBa 3apaBooxpaHeHus Poccuickon Pepepaunm, Ha KOTOPOM pasMeELLEH
pyGpuKaTop KNMMHUYECKMX PEKOMeHAaUMn, a Takke NyTeM pasmeLLeHUs yKasdaHHbIX CCbINIOK Ha
MHOPMAaLIMOHHLIX CTEHOAX;

I) CPOKM OXUOaHUSA NPeaoCcTaBnNeHus NNaTHbIX MEAULIMHCKUX YCIyT;

A) CBedeHUsi 0 MeaMUMHCKMX paboTHMKax, y4acTBYHOLWMX B NPEAOCTABEHUM NNaTHbIX
MeONLIMHCKMX ycryr, 06 ypoBHe ux npodeccrnoHanbHoro obpasoBaHms u kBanudukaumm;

e) rpaq)vu( pa6OTbI MeanUNHCKNX paGOTHI/IKOB, y4qyacTByrOLWKMX B NnpeaocTtaBieHUn nnaTHbIX



MEeOVLNHCKNX YCNYT;
) o6pasLbl 4OroBOpPOB;

3) nepedveHb KaTeFOpI/IIZ n0Tpe6|/|TeJ'|e|7|, nMerLinx npaBo Ha nonydyeHue nbroT, a TakKkKe
nepevyeHb nbroT, npenocrtaBndeMblX NP OKa3aHUM nnaTtHbIX MEOUUMHCKUX yCnyr, B Cly4Yae uUx
YCTaHOBIIEHUA  ydpeauTenem MeONLMHCKON opraHmnsauunmun rocynapCTBeHHon CUCTEMbI
34PpaBOOXpPaHEHNA WUIN MyHMuMHaHbHOVI CUCTEeMbl 30paBOOXpaHEHNA U (nnn) pykoBoguTenem
MeANLMHCKON opraHmnsauunmn YaCTHOWN CUCTEMBI 34PaBOOXpPaAHEHUH,

“) ONS MeOUUMHCKUX opraHv3aumi rocyfapCTBEHHOW CUCTEMbl 34paBOOXPaHEHUs Unm
MyHUUMNANbHOW CUCTEMbl 30paBoOOXpaHeHus - agpeca W TenegoHbl yypeguTens,
ncronHuTenbHoro opraHa cybbekta Poccurickonn Pepepaumm B cdepe oxpaHbl 300pOBbS
rpaxgaH, TeppuTopmanbHoro opraHa ®egepanbHon cnyx6bl no Haglopy B cdepe
30paBoOOXpaHeHUsi, TeppuTopuanbHoro opraHa ®egepanbHon cnyxObl MO Hag3opy B cdepe
3aWwmTbl npaB notpebutenen wn OBnarononyyns 4eroBeka W TeppuTOopuanbHOro doHaa
06sA3aTenbHOr0 MeAMUMHCKOro CTpaxoBaHWsS (garnee - opraHbl rocygapCTBEHHOW Bnactn u
opraHusaumm).

18. WHdopmauus, ykasaHHas B MyHKTax 12 - 16 HacToswwmx MpaBun, goosoauTtcs A0
cBefleHNs notpebuTenelt NOCPeACTBOM pa3MeELLEeHUs Ha cailTe MeAULIMHCKOW opraHusaumu B
cetTn "UHTepHeT" (Npyv HanuMuMum Yy MEOUUMHCKOM opraHusauuM Takoro caita) U Ha
NH(OPMALIMOHHBIX CTEHAAX (CToMKax) MEAULMHCKON OpraHvM3auun B HarnsgHoW M AOCTYMHOW

dopme.

NHdbopmauus, pasmelleHHas Ha MHGOPMAaLMOHHbIX CTeHaax (CcToWkax), AormkHa ObiTb
AOCTyNHa HeorpaHW4YeHHOMY Kpyry nuu B TeyeHue Bcero paboyero BpeMeHU MeLULMHCKOM
opraHu3auum, NpeaoCcTaBnsoLLen NnaTHble MeauLMHCKUE YCIyTu.

19. Mpw 3aknOYeHnn goroBopa NoTPedUTENo U (MNK) 3aKasvuKy OOMmKHa NPEAoCTaBNATLCA
B AIOCTYMHOW hopMe MHpopMaLUs O NNaTHbIX MEAMLMHCKMX yCnyrax, cogepkallas cneayowme
cBefeHus:

a) NopsAAoK OKasaHWs MeauLMHCKON MOMOLLUM U CcTaHAapTbl MEAMLMHCKON NomoLun (npu
Hanuuun), NpPUMeHsieMble NPV NPedoCTaBMNeHNM MMaTHbIX MEeAUUMHCKUX YCryr, a Takke
NHOopMaLUMA O BO3MOXHOCTU OCYLLECTBINEHUS OTAENbHbIX KOHCYNbTaUMn UM MEeaULMHCKUX
BMeLlaTenbCTB, B TOM 4Yucne B obbeme, npeBbillalolleM 06beM BbINOMHAEMOro craHgapTa
MeOULNHCKOW NOMOLLM;

6) wHpopmMauua o MeguuMHCKOM paboTHMKe, OTBevalleM 3a npefocTaBrneHve
COOTBETCTBYIOLLIEA MMaTHOM MEeOULMHCKOM ycnyrn (ero npodeccrmoHanbsHoM obpas3oBaHUM U
KBanudukauunm);

B) ApYyrve CBeAeHUs, OTHOCSLLMECS K NpeaMeTy AoroBopa.

20. B poroeope gormkHa cogepxartbcs nHpopmauusa ob ysegomneHnn notpedutens un (unm)
3aKkasdnka o TOM, YTO rpaxgaHe, Haxodslunecsa Ha nedeHun, B cootTBeTcTBum ¢ PenepanbHbiM
3akoHom "OO6G ocHoBax oxpaHbl 300poBbs rpaxgaH B Poccuiickon Pegepaumn” obsizaHbl
cobnogatb pexuMMm Jne4vYeHusi, B TOM 4uCrne OMNpederneHHbIl Ha Nepuoad WX BPEMEHHOM
HETPY4oCNOCOBHOCTH, 1 NpaBuna NOBEAEHUS NAUNEHTA B MEANLIMHCKNX OpraHn3aumsx.

21. WcnonHuTenb 4oBOAUT A0 NOTpeduTens u (Mnu) 3akasdmka nHdopmMauuio o opme n
cnocobax HampaeneHuss oOpaweHun (kanob) B oOpraHbl [OCyOdapCTBEHHOW BNactu wu
opraHuMsauum, a TaKkke COOOLiaeT MOYTOBLIA agpPec UMM agpec 3NEKTPOHHOW MNouThl (Mpu
HanMuuK), Ha KoTopble MOXeT ObITb HanpaBreHo obpalleHne (kanoba).



B cnyyae ecnu Takasi MHopMaLusa UCMONMHUTENEM He NpegocTaBrneHa, noTpeduTens u
(vnn) 3akas4ymk Bnpaee HanpaBuUTb obpalleHne (kanoby) B ntodon hopme 1 nobbim cnocobom.

Mpn npegbsBneHMn notpedbuTenem u (Mnu) 3akasvynmkom TpeboBaHWIW, B TOM 4ucne npu
OOHapy>XeHUn HeLoCTATKOB BbINOSIHEHHOW paboTbl  (OKa3aHHOW  MEeAWMUMHCKOW  yCcnyriu),
NCNOSMHUTENb paccMaTpuBaeT U YOOBNETBOPSET 3asBleHHble TpeboBaHUA (HanpaBnsieT oTkas B
YAOBNETBOPEHMMN 3asBMEHHbIX TpeboBaHUIM) B CPOKM, YCTAHOBIEHHble ANsi Y4OBNETBOPEHUSA
TpeboBaHun notpebutens 3akoHom Poccuinckon ®egepaumm "O 3awumnTe npas notpedbutenen”.

IV. nOpHAOK 3aKnr4yeHuns goroeopa un onnartbl MeAMUMHCKUX ycnyr

22. [oroBop 3aknodaeTcss notpedbuteneMm u (MnnM) 3aKkas4yMKoM C WUCMOMHUTENEM B
NUCbMeHHOM dhopMme.

23. [loroBop A0MKEH coaepkaTb cregyoLlyo nHhopmMaumio:
a) ceegeHust ob ucnonHuTene:

HavMeHoBaHve 1 pMpMeHHOe HaMMeHOoBaHWe (NpY HaNU4Mn) MeULIMHCKOM OpraHM3aumm -
topuanYeCcKoro nuua, aapec PNaNYECcKoro nuua B npegenax ero Mecta HaxoxaeHUs,, OCHOBHOW
rocy4apCTBEHHbIN permcTpaumoHHbIN HOMep n NAEHTUDUKALMOHHBIN HoMep
HanoronnaTenbLuKa;

hamunus, UMs 1 0TYECTBO (NPY HANUYUK) MHAUBUAYANbHOMO NPeanpPUHUMATENS, ero MecTo
XUTeNbCTBa, adpec MecTa OCYLECTBMEHUS MEAMUMHCKOW OeSTENbHOCTM, OCHOBHOM
rocyaapCTBEHHbIV PErMCTPaLMOHHBIN HOME;

CBEOEHNsI O NULIEH3NM Ha OCYLLECTBMNEHNE MeONLMHCKOW AeATEeNbHOCTU, HopMaLuus o
NULEH3MN Ha OCYLLECTBMNEeHNEe MEAULIMHCKOW OeATenbHOCTU, ee HOMepe, CpoKax OEWCTBUS, a
Takke WHPopmaums ob opraHe, BblAaBLUEM IMLEH3UIO, NEpeYeHb NPeaocTaBnsieMblX paboT
(ycnyr), cocTaBnsaoLLMX MEANLMHCKYIO AEATENBHOCTb, B COOTBETCTBUM C NTMLEH3UNEN;

6) cBegeHuss o noTpebuTene (NpU okasaHWM NNATHbIX MEAMLMHCKUX YCNyr rpakaaHuHy
AHOHVMMHO cBeieHUs1 (PUKCUPYIOTCS CO CINOB NOTPeduTens ycnyru):

CbaMVIJ'II/IFl, nMMA U OTHECTBO (I'Ipl/l Hanuyum), agpec MecCTta XuUTternbCTBa, NHbl€ agpeca, Ha
KOTOpble (I'Ipl/l MX YyKasaHun B /J,oroaope) UCNOJNMHUTENb MOXET HanpabBlATb OTBETbl Ha
NMNCbMEHHbIE O6an.l,eHVIF-|, 7 Teﬂe(*)OH,'

[AaHHble OKYMEHTA, yAOCTOBEPSIOLLErO JIMYHOCTb;

B) CBEAEHMUSA O 3aKOHHOM NpeacTaBuTene noTpebutens unu nuue, 3aknoyarLLem JOroBop
OT MMeHM noTpebutens:

cbamvmm, MMA N OTHECTBO (I'Ipl/l Hanu4um), agpec MecCTa XXUTENbCTBa U TeJ'IerOH;
OaHHble JOKYMEHTa, yaOCTOBEPAKOLLENO JINYHOCTb;

r) CBEAEHUS O 3aKasumke (B TOM YWCME ECNU 3aKasyuMk UM 3aKOHHbIN npeacTaBUTEnNb
ABMNATCA OOHUM NULIOM):

hamunng, UM n OTYECTBO (NPW HAaNM4KuK), agpec MecTa XUTenbCTBa N TenedoH 3akasuunka
- PM3MYECKOoro nNunua;

AaHHble OOKYMEHTa, yaoCcToBepAoLero fIM4YHOCTb 3aKa3yunKa,

OaHHble OOKYMEHTa, yaoocTtoBep4doLuero JINYHOCTb 3aKOHHOro npegcraBuTensd



notpeburens;

HaMMEHOBaHWE W afdpec 3aka3uvMka - pUOMYeckoro nvua B Npedenax ero mecrta
HaxoXaeHNd, OCHOBHOW rOCyOapCTBEHHbIN PErMCTPaLNOHHBIA HOMEP U MAEHTUDUKALNOHHBLIN
HOMep HanoronnaTenbLuKa;

a) nepedyeHb nnaTtHbIX MEeOMUUHCKUX YyCnyr, npeaocrtaBndAeMbiX B COOTBETCTBUU C
A0roBOpoOM,;

€) CTOMMOCTb NaTHbIX MEAULMHCKUX YCINYT, CPOKM U NOPSAOK UX Onnartbl;
) YCIOBUS M CPOKM OXKMAAHWUS MNaTHbIX MEAULMHCKUX YCIYT;

3) CBEAEHUS O NULIE, 3aKIoYatoLLEM AOrOBOP OT UMEHMU UCNOMHUTENS:
dhamunus, Ms, OTYECTBO (NPU HANUYMK);

OOMKHOCTb;

[AOKYMEHT, NOATBEPXKAAoLWMIA MONTHOMOYMS YKa3aHHOro Nnnua;

1) NoanNucy UCNONHUTENS U NOTpebuTens (3akas4yvka), a B Criyyae ecnm 3akasyuk SBnseTcs
HOPUANYECKUM NMLOM, - AOMPKHOCTb NKLA, 3aKMNoYatoLLEro 4OroBOp OT UMEHM 3aKa3uuka;

K) OTBETCTBEHHOCTb CTOPOH 3@ HEBbIMNOITHEHWNE YCINOBUIA I0rOBOPa;
) NOPSOOK M3MEHEHMUS 1 PACTOPXKEHUS! OrOBOPA;

M) NOPSIAOK W YCNOBMS Bblaayu NoTpebuTento (3aKoHHOMY NpeacTaBuTento noTpebuTens)
nocrie UCMoNHeHNs 4OroBopa UCMONMHUTENeM MeOMUMHCKMX OOKYMEHTOB (KOMUM MeaMLMHCKUX
[OKYMEHTOB, BbIMUCKA U3 MEAULIMHCKUX OOKYMEHTOB), OTpaXKaloLMX COCTOSIHME ero 3[0pOBbs
nocrie nonyyYeHust nnaTHbIX MEeOUUMHCKUX YCMyr, BKMOYas CBedeHuMs O pesynbratax
obcnenoBaHus, guarHose, MeToaax nedeHusi, 06 ncnonb3yemblxX Npu NpegocTaBneHnun NnaTHbIX
MEOVLIMHCKUX YCNyr NEeKapCTBEHHbIX npernapatax WU MeAULMHCKUX u3denusix, 6e3 B3anMaHus
JONONMHUTENbHOW NNaThbl;

H) MHbIE YCIOBUSI, ONPEAENSIEMbIE MO COrMALLEHNIO CTOPOH.

24, [o 3akni4yeHuMs [oroBopa MWCAOMHUTENb B MNUCbMEHHOM ¢opMe yBeaoMnsieT
notpebutensa (3akas4ynka) 0 TOM, YTO HecobnogeHne ykasaHuin (pekoMmeHaauni) NCnonHUTENs
(MegmumHckoro paboTHUKa, NPefoCTaBNSLWEro NAaTHY MEAULMHCKYI0 YCryry), B TOM Yucne
Ha3Ha4YeHHOro pexuma nevYeHns, MOXET CHM3UTb KadveCcTBO NpeaoCcTaBnseMon nraTHOM
MEOWUUHCKOW yCrnyrM, noBrevyb 3a COOOM HEBO3MOXHOCTb €€ 3aBEepLUEeHUs B CPOK UMK
OoTpULATENbHO cKa3aTbCsl HA COCTOAHUM 300POBbs MOTpPebuTens.

25. [loroBop cocTaBnsieTcsi B 3 3K3eMnnsipax, OavH N3 KOTOPbIX HAXOQUTCH Yy UCMOSHUTENS,
BTOPOM - y 3aKa34umka, TPETUN - y notpedurens.

B cnyyae ecnu goroBop 3akntovaeTcs noTpebuTenem 1 UCNonHUTENEM, OH COCTaBNsIeETCS B
2 3K3eMnnsapax (Kpome cryvyaes 3aKn4YeHUs 4oroBopa ANCTaHLMOHHBIM Cocobom).

[loroBop XxpaHuUTCA B Mopsiake, oOnpeaerneHHoM 3akoHogaTtenbcTBoM Poccuinckom
denepaunn 06 apxueHom aene B Poccuinckon ®eaepauun.

26. Ha npegocrtasneHne nnartHbiX MeOQUUUHCKUX YCITyTr MOXeET ObITb cocTaBrneHa cmerta. Ee
coCTaBlieHMne no Tpe6OBaHVIIO I'IOTpe6VITeJ'IF| M (UnKn) 3akasymka UM UCMONHUTENA SABNAETCS
obs3aTenbHbIM, npu 3TOM OHa ABNAETCA HEeoTbEMSIEMOW YacTbto aoroBopa.



27. B cnyyae ecnu npu NpegocTaBfeHMM MNAaTHbIX MEOULMHCKMX YCIyr Tpebyertcs
npegocTaBneHMe Ha BO3ME3QHOW OCHOBE  OOMOSMHUTENbHBIX MEOUUMHCKUX  YCRyr, He
npeaycMOTPEHHbIX LOrOBOPOM, UCMONHUTENb 00s3aH npedynpeauTb 00 3ToOM notpebutenst u
(nnwn) 3akas4umka.

Be3 odopmneHns OOMOMHUTENBHOMO COrMalleHust K AoroBopy nmMbo HOBOro foroBopa C
yKa3aHWeM KOHKPETHbIX JOMOMHUTENbHBLIX MEANLMHCKUX YCIYT U UX CTOMMOCTU UCMONMHUTENb He
Bnpase NpeaocTaBnsaTb MEAULMHCKNE YCIYrn Ha BO3ME3IHOW OCHOBE, ECIY MHOE HEe OrOBOPEHO
B OCHOBHOM [10rOBOpE.

28. MNMpwn npepocTaBneHnn NnNaTHbIX MEOULMHCKUX YCIYT pacxofbl, CBA3aHHbIE C OKa3aHUeM
rpaxkgaHam MeauUMHCKOW MOMOLUM B 3KCTPEHHOM dopMe, BO3MeLLaloTca MeaULMHCKUM
opraHuM3auusam B Mopsgke M pasmepax, KOTopble YCTAHOBIEHbl OpraHamu rocyaapCTBEHHOM
Bnactm cybbektoB Poccuiickon ®degepaumm B pamMKkax TepputopuasnbHbiX MNporpaMm B
COOTBETCTBMM C MYyHKTOM 10 yacTm 2 ctatbu 81 PepepanbHoro 3akoHa "O6 OcCHOBax OXpaHbl
300poBbs rpaxaaH B Poccuinckon denepaumn”.

29. B cnyyae otkasza notpebuTens nocre 3akniyeHust [oroBopa OT  MonyveHus
MEAMUMHCKUX YCINyr [OroBOP pacTopraeTcsi, Npuv 3TOM noTpedutens W (Mnv) 3akasyuk
onnayYneaoT UCMONHUTENO PaKTUYECKU MOHECEHHbIe WCMONHUTENEM pacXodbl, CBSI3aHHblE C
ncnonHeHnem o6s3aTensCTB Mo 4OroBOpY.

30. MotpeGutenb M (MNM) 3aKkasumMk o06A3aHbl OMMATUTL OKAa3aHHYK WUCMOMHUTENEM
MEOULIMHCKYIO YCNyry (BbIMOMHEHHY paboTy) B MNOpSOKe M CPOKW, KOTOpble YCTaHOBMEHbI
[LOrOBOPOM.

31. lNoTpebutento n (Mnu) 3akasynky B Crny4vasix, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM
Poccuickon degepaumn 0 NPUMEHEHUN KOHTPOSIbHO-KACCOBOW TEXHUKKM, BblAAeTCs OOKYMEHT,
NOATBEPXAAOLWMI NPOM3BEAEHHYIO OnnaTy NpegoCTaBNEHHbIX MEAUUMHCKUX YCRyr (KacCoBbIv
YeK nnm GnaHk CTPOron OTYETHOCTMK).

32. MeanuuHcKkaa opraHu3auma BblgaeT MHOW [OOKYMEHT, NoATBep)KAarowmnm akT
OCYLLECTBMNEHNS pacdeTa, B Criydasix, eCriv B COOTBETCTBUM C TpeboBaHUAMM 3aKOHO4ATENLCTBA
Poccuiickon ®degepauun O MNPUMEHEHMM KOHTPOSbHO-KACCOBOW TEXHUKW Y MEAULMUHCKON
opraHusauumn OTCyTCTBYET 006513aHHOCTb MO MPUMEHEHUIO KOHTPOSIbHO-KACCOBOW TEXHWKM MNpwU
OCYLLEeCTBNEHUN pacyETOB.

33. B uensx 3awutbl npaB notpebutens mMeauMUMHCKas opraHusauus no obpalleHuto
notpebuTens BblgaeT criegylolwmne AOKYMEHTbl, NoaTBepxaatowme (akTuydeckne pacxoppl
notpebutens un (Mnu) 3akasymka Ha okasaHHble MeAVMUMHCKUE YCryru u (Mnu) npruobpeTeHne
neKapCTBEHHbIX NpenapaToB Ans MeauLMHCKOro NPUMEHEHUS:

a) Konus goroBopa C MNPUSTOKEHUAMU U AOMNOMHUTESNBbHLIMU COrfaweHnsaMn K Hemy (B
Criyyae 3akmnioyeHns);

0) cnpaBka 06 onnarte MeaULMHCKNX YCAyr No yCTaHOBIEHHOM hopMeE;

B) peuenTypHbIN BraHk ¢ NpocTaBneHHbIM WTamnom "[0ns Hanorosbix opraHoB Poccuiickom
depepaunmn, MAEHTUOUKALUMOHHBLIM HOMEpP HamnoronnaTtenbLlmka", 3aBepeHHbId NOANUCHIO U
NNYHOM NeYaTblo Bpaya, nevyaTblo MegULMHCKOW oOpraHnusauuu;

r) OOKYMEHTbl YyCTaHOBMEHHOro obpasua, noaTBepXgalwlime onnaTty fNeKapCTBEeHHbIX
npenapartoB (KacCoBbI YeK, BrlaHK CTPOro OTYETHOCTM UM MHOW OOKYMEHT, MOATBEPXKAAOLLMNIA
baKT OCYyLIEeCTBMEHUA pacyeta, B Cry4asx, €ecnMm B COOTBETCTBUM C TpeboBaHUAMMK
3akoHogaTtenbcTBa Poccuinckon ®Pepepauum 0 MPUMEHEHUN KOHTPOSIbHO-KACCOBOM TEXHUKU Y
MEeOUUUHCKOW opraHm3aunm oTcyTCcTBYEeT 00A3aHHOCTb NO MPUMEHEHUIO KOHTPOSIbHO-KaCCOBON



TEXHUKMN NPU OCYLLLECTBIEHUN PacyeToB).

34. 3aknioyeHne OoroBopa M onnata MeAUMLMHCKUX YCNyr 3akasyuMkoM B Crlyyasix, ecrnu
3aKa34MK BbICTYMaeT CTPaxoBLUMKOM MO A06pOBONBHOMY MeOULMHCKOMY CTpaxoBaHWIO
noTpebuTens, oCyLLeCTBNSATCS B NOPSAKe, NPeayCMOTPEHHOM HACTOSLLUM pas3aernom.

V. Mopsaaok npegocTaBneHus NAaTHbIX MeAULIMHCKUX yenyr

35. WcnonHutenb npenocrtaesndeT nnartHble MeaunuunHCKMe Yycnyru, KadeCTtBO KOTOPbIX
OOJ1KHO COOTBETCTBOBATb YCI1OBUAM O0roBopa, a npu oTCyTCTtBMK B OOroBope yCJ'IOBVIIZ 06 nx
KayecTBe - TpeGOBaHI/IFIM, npeaobAasndeMbIM K TaKUM yCIlyram.

B cnyyae ecnu depepanbHbiM 3aKOHOM MM UHBIMW HOPMAaTUBHbLIMW NPABOBbLIMW aKTaMu
Poccuickon ®enepaumm npegycMoTpeHbl 00s3aTenbHble TpeOOBaHUS K Ka4eCTBY MEQULIMHCKNX
yCnyr, KayecTBO MPEAOCTaBMSIEMbIX MNMATHbIX MEOUUMHCKUX YCRyr OOSMKHO COOTBETCTBOBATb
3TUM TpeboBaHUSAM.

36. NnaTHble MeanuMHCKMe yCnyrn nNpegocTaBnsanTCcsa Npu Hanmymm MHPOPMUPOBAHHOIO
[oB6pOoBONBLHOrO cornacust NoTpedutensa (3akoHHOro npeacraBuTens notTpebuTens), 4aHHOrO B
nopsiake, ycTaHOBNEHHOM 3akoHogaTenbcTBoM Poccunckon degepauum o6 oxpaHe 340pOBbS
rpakaaH.

37. NcnonHutenb 0bs3aH npy nNpeaocTaBneHny nnaTHbIX MeaUUMHCKUX yCnyr cobnioaaTth
yCTaHOBINEHHbIE 3akoHoadaTenbcTBoMm Poccuiickonn ®enepaumm TpebGoBaHMsS K 0ODOPMITEHMIO U
BEAEHWNIO MEANLMHCKOM OOKYMEHTALMK, YYETHBIX U OTYETHBIX CTaTUCTUYECKMX POPM, NOPSIAKY U
CpoKam Ux npeacTaBneHus.

38. Wcnonuutens npepocTtaBnser  noTpebutento  (3aKOHHOMY  NpeAcTaBUTENtO
notpeburens) no ero TpeboBaHNMO U B 4OCTYNHOW AN Hero dopmMe MHpopmaumio:

a) 0 COCTOSIHMM ero 340POBbS, BKMOYas CBeAeHNs 0 pesyrbTatax o6crneaoBaHms, anarHose,
MeTodax IeYeHusi, CBA3aHHOM C HUMW pPUCKE, BO3MOXHBLIX BapuaHTax W MocneacTBusiX
MEAMLMHCKOro BMEeLLATENbCTBA, OXXMAAEMbIX pe3yrbTaTax NnevyeHus:;

6) 06 ncnonb3yemMblX NMpun npenocrtaBneHnn nnatHbiX MEOUUMHCKUX YCNYT NeKapCTBEHHbIX
npenaparax n MegununHCKUX wmn3genmnax, B TOM 4YUCiie O CpOoKax UX rogHoCTu (FapaHTVIIZHbIX
chKax), NoKa3aHnAxX (I'IpOTVIBOI'IOKa3aHI/IF|X) K NMPpUMEeHEeHU0, a TakKe cBealeHNd, Nno3BosdrLwimne
VID,GHTVICbVIU,VIpOBaTb MMMITaHTUPOBaAaHHOE B OpraH3M 4YesioBeka MmeanumHCKoe naaenume.

39. lpwn npepocTaBneHUN NMaTHbIX MEOUUMHCKUX YCIyr rpaxgaHam WHOCTPaHHbIX
rocyaapctB  (HepesugeHTam) wucnonHuTenb obecnedvBaeT nepegadvy cBegeHun 06
OCYLLEeCTBMNEHNN MEANLMHCKON AEATEeNbHOCTU B OTHOLUEHMW HEPEe3WOEHTOB B COOTBETCTBUM C
ykasaHusmu LieHTpanbHoro 6aHka Poccunckon ®egepauum.

3a HenpegocTaBneHWe B YCTAHOBIEHHOM nopsake cybbektam  oduumanbHOro
CTaTUCTMYECKOro Yy4eTa MNEPBUYHBIX CTaTUCTUYECKUX [aHHbIX MO YCTAHOBMEHHbIM opmam
denepanbHOro cTaTUCTMYecKoro HabnaeHns o6 OkasaHHbIX MNAaTHbIX MEeOULMHCKMX YCIyrax
rpakgaHam WHOCTPaHHbIX FOCYOAapPCTB UCMOMHUTENb, BKMOYEHHbLIN LleHTpanbHbIM  GaHKoM
Poccuiickon  depepaumm B nepeveHb  PECnoHOEHTOB, HECeT  OTBETCTBEHHOCTb,
npeaycMoTpeHHYI0 3akoHoaaTensCcTBOM Poccuiickon deaepaumn.

40. MNpn okaszaHMK NNaTHbIX MEOULMHCKMX yCryr 0683aHHOCTb MCMOMHUTENSA MO BO3BpaTy
OEHEXHON CyMMbl, ynnadeHHon notpeburtenem un (Mnu) 3aka3vynMkom Mo LOroBOpy, BO3HUKAET B
cooTBeTCTBUM C rnaeoi |1l 3akoHa Poccuinckon ®egepauun "O 3awmTe npaB notpedbutenen".

41. OnnaTta MeauLMHCKOW ycrnyru notpebutenem u (unv) 3akasydMkoMm nyTeM nepesofa



CpeacTB Ha CYET TPETbero nuua, ykasaHHOro MCMonHUTenemM (B MMCbMEHHOW dopme), He
ocBoboXaaeT ucnonHUTens ot 0683aHHOCTU OCYLLECTBUTL BO3BPAT YNnadeHHoN notpebutenem
N (MNK) 3aKas4ynMkoM CYMMbl Kak Mpu OTKase OT MCMONIHEHWUS AOroBoOpa, Tak U MpY OKasaHuu
MEeOVUNHCKNX YCnyr (BbINONMHEHMM paboT) HeHaaexallero kKayecTea, B COOTBETCTBUMN C 3aKOHOM
Poccuiickon ®egepaumm "O 3awmte npas notpedutenen'.

VI. Oco6eHHOCTN OKa3aHMsl MeAQULIMHCKUX YCIYT (BbINONHEHUs
paboT) Npu 3aKNKYeHMU AOoroBopa AUCTAHLMOHHbIM CTOCOOGOM

42. [oroBop MOXeT ObITb 3aKNOYeH NocpeacTBOM UCMONb30BaHUA ceTu "UHTepHeT" (npu
Hanuyun y UCNONMHUTENS caiiTa) Ha OCHOBAHMMW O3HAKOMIIEHUS NOTPEedUTENS 1 (MNN) 3aKas4yunka ¢
NPeanoXeHHbIM UCMOMHUTENEM OMnMcaHWeM MeOUUMHCKON YCRyrn (OMCTaHLMOHHbIA cnocob
3aKMoYeHns 4orosopa).

43. I'IpV| 3aKn4eHnn goroeopa ANCTaHUMOHHbIM crnocobom I'IOTpe6VITeJ'IIO AOJTKHa ObITb
npegocrtaBiieHa BOSMOXXHOCTb O3HAaKOMUTbLCA CO cnen,yrou.l,eﬁ VIH(*)OpME\LI,VIGVI:

a) HaumeHoBaHWe (PUPMEHHOE HaUMEHOBaHWE) MEOVMUMHCKOW opraHu3aumm nmbo
damunmg, Ms, 0T4eCTBO (MPY HANUYUK) HANBUOYANBHOIO NPeAnpPUHUMAaTENS;

6) OCHOBHOW rocygapCTBEHHbIN PEMMCTPALMOHHbBI HOMEP UCNOMNHUTENS;
B) HOMepa TeneOHOB 1 PEXMUM PaboTbl UCMOMHUTENS;
r) MAEHTUMUKALMOHHBIA HOMEpP HarnoronnaTenbLLmKa;

a) wHdopmaumsi 06 okasbiBaeMon ycnyre (BbiNOMHSeMon paboTe), npegycMoTpeHHas
ctatben 10 3akoHa Poccuinckon ®eaepauum "O 3awmTe npae notpebutenen”;

€) cnocobbl onnaTtbl ycnyru (paboTbl);

X) cBedeHMst O NMUEH3MM Ha OCYLEeCTBIieHMEe MeOULMHCKON OesTeNnbHOCTU (Homep
NUUEH3NN, CPOKM ee LEeWCTBUs, a Takke uHdopmauma ob opraHe, BblOaBLUEM YKa3aHHYHO
NMULUEH3UIO);

3) agpeca, B TOM 4uCre agpeca SMNEeKTPOHHOW MOYTbl, MO KOTOPbIM MPUHMMAKOTCH
obpaLleHus (xxanobbl) n TpeboBaHUA NoTpebutenen n (MnNKn) 3akasynKos.

44. YkasaHHas B MyHKTe 43 Hactosawmx [MpaBuvn uHOpMauMsa WUNU CChifika Ha Hee
pasMellaeTcs Ha rnaBHOW CTpaHWLe canTa UCnosHuTens B cetu "WHTepHeT" (Npu Hanuuum y
WCMOMHUTENA Takoro canTa).

45. [loroBop C noTpebuTenem u (Mnun) 3aka3yMKOM CUYMTAETCS 3aKMOYEHHbIM CO OHS
odhopMneHnst noTpedbuTenem un (Unu) 3akazdnMkoM COOTBETCTBYIOLLIENO cornacus (akuenTa), B TOM
yucne nyTeM COBEpPLUEHUs] OENCTBMIA MO BbIMOSIHEHMIO YCNOBUIA LOrOBOPA, BKMoYas BHECEHME
YaCTUYHO UMW MOSTHOCTBIO ONnaThl MO AOrOBOPY C YY4ETOM NOMOXEHUI cTaTen 16.1 n 37 3akoHa
Poccuiickon ®depepaumm "O 3awwmte npae notpedutenein'.

Co [OHSa nonyyeHuss cormacust (akuenta) U OCyLlecTBneHuss notpebutenem u (unwu)
3aKa3yMKoM YacTUYHOW UMW MOMHOW onnaTtbl MO HeMy BCe YCIMOBUA [OroBopa OCTaloTCs
HEU3MEHHbLIMU U HEe OOSMKHbI KOPPEKTUPOBAaTbCA UCNonHutTenem 6e3 cornacus notpeduTtens u
(nnn) 3akasyuka.

46. lpu 3aknYeHUU [JoroBopa WCMOMHUTENb NpeacTaBnseT notTpebutento u (unwu)
3aKas34ynKy NOATBEPXKAEHME 3aKMYEHNs Takoro Aorosopa. YkaszaHHOe NoAaTBepXKaeHue OOMKHO
coaepxaTb HOMep AoroBopa UM UHOWM cnocob naeHTUdUKaLumM 4oroBopa, KOTopbIi No3BonsAeT



notpebuTtento n (Mnu) 3akasumky nonyumMTb MHGOPMALMI0O O 3ak/to4eHHOM [OroBope U €ero
yCrnoBUSX.

Mo TpeboBaHuio noTpebutens u (UNM) 3akaszymka WCMONHWUTENEM HanpaBnsieTcs
notpebuTtento M (Mnu) 3aKkas3unky IK3EMMNSP 3aKMYEHHOro [OroBOpa (BbIMUCKM M3 HEro),
NOAMUCAHHOMO YCUIEHHOW KBanuULMPOBAHHOW 3MEKTPOHHOW MOAMUCHIO YNONTHOMOYEHHOIO
nvua ucnonHuTens.

47. VipeHTudukaums notpebutensa m (Mnu) 3akasydmka B LEnsxX 3akndeHus u (i)
NCMNOSMHEHMA LOroBopa, 3aKMtoYEHHOro AMCTaHLMOHHBIM CNOCOOOM, MOXET OCYLLECTBNATLCS B
TOM 4ucne ¢ nomoLblo hegepansHOW rocyaapcTBeHHOM MHGOPMaLMOHHOW cucteMbl "EguHas
cuctemMa  umgeHTudpmkaumm o ayteHTudumkauum B MHpacTpykType, obecneuymBatolemn
NHPOPMaLIMOHHO-TEXHOSOrMYECKoe B3aumopgencTeune NHPOPMALIMOHHBIX cucTEM,
ncnonb3yembiX Ansi NpegoCcTaBneHns rocygapCTBEHHbIX U MyHULMMNATBbHbBIX YCNYT B 3N1IEKTPOHHOM

dopwme".

Cornacue (akuenT) AOMKHO ObITb MOANMMCAHO ANEKTPOHHOW NOANMCHIO NOTpedbuTens u (unu)
3aKkasyuka (NpocTomn, yCUNEHHOM HEKBaNUAUUNPOBAHHOW NNKW YCUNEHHOW KBanNnUULMPOBaHHOM)
M  YCUNEHHOMW KBannMUUMPOBAHHOW SMNEKTPOHHOM MNOAMUCBEID  YMOMHOMOYEHHOro nuua
ncnonHuTens.

48. Totpebutenb u (unu) 3akasdnk o06s3aHbl OMMAATUTb OKa3aHHYK WCMOMHUTENEM
MEAMLIMHCKYIO YCNyry B Nopsiake U CPOKW, KOTOPbl€ YCTAHOBMEHbLI JOrOBOPOM, 3aKMOYEHHbIM C
ucnonHuTenem, ¢ y4eTom nornoxeHun craten 16.1 n 37 3akoHa Poccuiickon ®epgepaunn "O
3awmTe npae notpebutenen".

49. lMpun 3aknoYeHNM [OroBopa AUCTaHUMOHHBLIM Crlocobom oTkas notpebutens u (Mnu)
3aKa3ymka OT MUCMOSTHEHUSI OrOBOPa MOXET ObiTb COBEpLLEH CNocob0oM, NCMonb3yeMbiM Npu ero
3aKIOHEHUN.

50. MNoTpebutens 1 (UnK) 3akasynk MOryT HanpaBWUTb WCNOMHUTENO B Nobon dopme un
nobbIM, BKNOYas ANCTAHUMOHHBIA, Cnocobom TpeboBaHUS, B TOM 4ucne npu oBHapyxeHuu
HeJOCTaTKOB BbINOMIHEHHOW paboThl (OKa3aHHOW NNaTHOW MeOULMHCKOW YCNYr), a UCMONMHUTENb
005a3aH NpuHATL 9TK TpeboBaHMs, B TOM YNCIE OUCTAHLMOHHBLIM CMOCO6OM.

Vil. OTBEeTCTBEHHOCTb UCNOMHUTENA npu npegocTaBlieHUN NNAaTHbLIX
MeaAUUUHCKUX ycnyr

51. 3a HeucnonHeHne nNnbO HeHagnexallee MCNonHeHne o6a3aTenbCTB No 4OroBOpY
WCNOSMHUTENb HECET OTBETCTBEHHOCTb, MPEeayCMOTPEHHYI0 3aKoHOAaTenbCTBOM Poccuiickom
degepaunn.

52. Bpen, npUYMHEHHbIN XXU3HW NN 300POBbLI0 NauMeHTa B pesyrnbkrate okaszaHus MiaTHbIX
MEONUMHCKNX YCIyr HeHaanexawlero KavecTBa, NOAJIEXUT BO3MELLEHUIO WCMOSHUTENEM B
COOTBETCTBUM C 3aKoHOoAaTeNnbCcTBOM Poccunckon degepaumn.

YTBepxaeHsl

noctaHoeneHnem NpaBuTtenscTBa
Poccunckon degepaunn
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