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Alliance Bank and Hong Leong Bank Crowned Winners of the Red Hat APAC Innovation
Awards 2019 in Malaysia
Recognized for their transformative use of open source to continuously innovate and
future-proof the business

KUALA LUMPUR, MALAYSIA - October 4, 2019 — Red Hat, Inc., the world's leading provider
of open source solutions, today announced the winners of the 2019 Red Hat APAC Innovation
Awards for Malaysia. Alliance Bank Malaysia Berhad and Hong Leong Bank Berhad (“HLB”)
were recognized at the Red Hat Forum Kuala Lumpur, Malaysia on Oct. 1, 2019, for their
outstanding and innovative usage of Red Hat solutions.

With the theme of “Expand Your Possibilities”, the Red Hat Forum APAC 2019 aims to inspire
organizations to think beyond their normal day-to-day and challenges they face, and explore
ways open source can help generate impactful innovations. One way of doing so is by honoring
organizations that have demonstrated creative thinking, determined problem-solving and
transformative uses of Red Hat technology through the 2019 Red Hat APAC Innovation Awards.

The winners were selected based on the impact of their Red Hat deployments on their business,
industry and the community. They showcased how open source tools and culture were key to
achieving efficiency, productivity, and agility — all of which can enable continuous innovation and
help them create a flexible foundation that can meet an organization’s needs today and well into
the future.

Category: Digital Transformation, Agile Integration
Winner: Alliance Bank Malaysia Berhad (Alliance Bank)

As part of its digital transformation, Alliance Bank deployed the agile Red Hat OpenShift
Container Platform to help expedite the roll-out of its Branch-in-Tablet initiative to cut the
projected timeline from 18 months, to as little as 4 months for the first version of the bank
account opening process working prototype. This solution enables the bank’s customers to
open a banking account and activate their debit card, Internet, and mobile banking services in
as little as 15 minutes. Today, all Alliance Bank branches nationwide are equipped with this
efficient tablet solution.

Alliance Bank’s Branch-in-a-Tablet initiative will soon be extended to include other banking
products and solutions. The meaningful collaboration with Red Hat helps Alliance Bank fulfil its
brand promise to its customers: delivering fast, simple, and responsive solutions that are
aligned to their needs.

Categories: Digital transformation, IT Optimization


https://www.redhat.com/en/explore/innovation-awards-apac
https://www.redhat.com/en/explore/innovation-awards-apac
https://www.redhat.com/en/red-hat-forum-apac-2019#locations
https://www.redhat.com/en/technologies/cloud-computing/openshift
https://www.redhat.com/en/technologies/cloud-computing/openshift
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Winner: Hong Leong Bank Berhad (HLB)

HLB is one of Malaysia’s leading financial services institutions providing regional services of
wide ranging and innovative financial solutions to countries which include Singapore, Hong
Kong, Cambodia, Vietnam and China. These services are delivered through traditional means
and comprehensive digital channels — online and mobile banking, as well as a digital branch
concept designed to provide complete customer satisfaction with a simple, efficient and
seamless experience aided by technology.

With the rapidly-changing financial landscape, coupled with fast-paced technological changes,
staying attuned to customers’ expectations and aspirations are key to HLB'’s ongoing efforts to
develop capabilities, banking products and services that are centred on clients’ needs.

To this end, HLB deployed Red Hat solutions to enhance its application development
capabilities while increasing security capabilities and maintaining its existing IT investments and
control of its assets. With Red Hat OpenShift Container Platform, and its ability to enable an
automated container management process that supports provisioning, deployment, and scaling
of containers across multiple hosts/nodes, as well as automatic health checks to enable high
availability in expected workloads, the bank can take an innovative approach in developing new
services and releasing them to the market at a faster rate.

Red Hat OpenShift also offers an open source architecture that enables applications to run
across physical, virtual, public, private, or hybrid cloud infrastructure. This has enabled the bank
to adopt an agile and human-centric design methodology that helped them to considerably
enhance customer experience through continual improvements and adjustments to the UI/UX.
The open source architecture also enabled it to integrate its offerings with WeChat Pay,
enabling WeChat users to more easily make payments when visiting Malaysia. Collectively,
based on its estimates, the new capabilities helped HLB reduce in-house app development and
go-to-market time by 40 to 60%, depending on complexity, and lower the cost to market by 40 to
60%.

The Digital Transformation category recognizes organizations that have successfully addressed
IT challenges and delivered business value to effectively compete as a digital enterprise.
Meanwhile, the IT Optimization category honors companies that showcase the most outstanding
transition from legacy IT to becoming a self-service leader and business partner in the digital
world. As for the Agile Integration category, it showcases the project that best represents the
value of agile integration.

Winners will be recognized at each event in the 10-stop Red Hat Forum APAC event series.
Each event will feature a maximum of two winning projects, with both enterprise and
government organizations encouraged to participate.

Supporting Quotes

Dirk-Peter van Leeuwen, senior vice president and general manager, APAC, Red Hat

“Open source has the power to not only improve IT systems but also transform how we interact
and solve problems collectively. It is heartening to see so many organizations using open source
to gain exceptional transformation capabilities. Congratulations to this year’s winners; we hope
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that they will serve as an inspiration and catalyst to other businesses in Asia Pacific to achieve
the same feat and thrive in the digital age.”

Chong Lee Chen, head of Lifestyle Banking, Alliance Bank Malaysia Berhad

“Banking clients lead a busy lifestyle and are always on the move. We need to ensure that we
continue to meet their needs at their pace, and deliver great customer experience using a
platform that they are familiar with. This is why we have partnered with Red Hat: to build an
open architecture that allows us to adopt an agile approach for software development. By doing
so, we are able to build customer-centric products that are not yet available in the market,
improve our service delivery, and improve our time-to-market roll-out. This has empowered us to
scale and continue to build for the future, today.”

William John Streitberg, Chief Information and Technology Officer, HLB

“HLB’s journey to digitize began not with the technology, but a cultural shift driven by digital-first
values and guiding principles. By deploying Red Hat’s solutions which are open yet
enterprise-grade, we have managed to attain rapid development capabilities and maintain the
journey of ‘fail fast, fail cheaply, quick to market, and build your own’. This in turn helped to
lower our capital expenditure by at least 40% over traditional bought and deployed solutions,
and enabled us to deliver more custom tailored digital services to our internal and external
stakeholders — which are either developed in-house or through collaboration with third-parties
and can help improve our customers’ lives — at a sustainable cost.”
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About Red Hat, Inc.

Red Hat is the world’s leading provider of enterprise open source software solutions, using a
community-powered approach to deliver reliable and high-performing Linux, hybrid cloud,
container, and Kubernetes technologies. Red Hat helps customers integrate new and existing IT
applications, develop cloud-native applications, standardize on our industry-leading operating
system, and automate, secure, and manage complex environments. Award-winning support,
training, and consulting services make Red Hat a_trusted adviser to the Fortune 500. As a
strategic partner to cloud providers, system integrators, application vendors, customers, and
open source communities, Red Hat can help organizations prepare for the digital future.

Forward-Looking Statements

Certain statements contained in this press release may constitute "forward-looking statements"
within the meaning of the Private Securities Litigation Reform Act of 1995. Forward-looking
statements provide current expectations of future events based on certain assumptions and
include any statement that does not directly relate to any historical or current fact. Actual results


http://red.ht/IOS5vm
http://red.ht/1qeXuma
http://red.ht/1zzgkXp
http://bit.ly/2FVq6ik
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may differ materially from those indicated by such forward-looking statements as a result of
various important factors, including: risks related to the ability of the Company to compete
effectively; the ability to deliver and stimulate demand for new products and technological
innovations on a timely basis; delays or reductions in information technology spending; the
integration of acquisitions and the ability to market successfully acquired technologies and
products; risks related to errors or defects in our offerings and third-party products upon which
our offerings depend; risks related to the security of our offerings and other data security
vulnerabilities; fluctuations in exchange rates; changes in and a dependence on key personnel,
the effects of industry consolidation; uncertainty and adverse results in litigation and related
settlements; the inability to adequately protect Company intellectual property and the potential
for infringement or breach of license claims of or relating to third party intellectual property; the
ability to meet financial and operational challenges encountered in our international operations;
and ineffective management of, and control over, the Company's growth and international
operations, as well as other factors. In addition to these factors, actual future performance,
outcomes, and results may differ materially because of more general factors including (without
limitation) general industry and market conditions and growth rates, economic and political
conditions, governmental and public policy changes and the impact of natural disasters such as
earthquakes and floods. The forward-looking statements included in this press release
represent the Company's views as of the date of this press release and these views could
change. However, while the Company may elect to update these forward-looking statements at
some point in the future, the Company specifically disclaims any obligation to do so. These
forward-looking statements should not be relied upon as representing the Company's views as
of any date subsequent to the date of this press release.
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