
UC Berkeley Parking & Transportation 

Payroll Deduction Instructions for WageWorks Transit Debit Visa 
through WageWorks 

 

Overview 

Participants can order a WageWorks Commuter Debit Visa loaded with transit funds (deducted from their payroll) to pay 

for eligible transit purchases from transit agency websites, ticket vending machines, mobile apps, or in-person at transit 

agency offices.  Participants can link their card to their Clipper Card account, where they can purchase and load passes 

and Clipper Cash (for use on all Bay Area transit agencies).  We have provided instructions on how to order the 

WageWorks Commuter Debit Visa, which will arrive by the 20th of the month for orders placed by the 10th of the 

month. 

 

Instructions 
 

 

Go to wageworks.com, click Log In/Register and: 
●​ New User: select Employee Registration if you are enrolling in 

WageWorks for the first time, then skip below to New User 
Registration Instructions. 

●​ Returning User: select Employee Log in if you have an existing 
WageWorks account, then skip below to Returning User Login 
Instructions.  (You will have an existing account if you’ve 
previously enrolled in payroll deductions for parking or transit 
benefits, such as the Employee EasyPass program.) 

 

New User Registration Instructions: 
 
Review the registration steps and click Next. 
 
 

 

New User Registration Instructions (Step 1): 
 
Enter your First Name, Last Name, and Home Zip Code as they appear 
in your UCPath employee profile and note the following: 

●​ For all employees, enter 12/31 as your Date of Birth. 
●​ Home Zip Code: this may be from a previous address. 
●​ ID Code: enter the last four digits of your 8-digit UCPath ID 

number. 
 
If you receive a No Match error message and are a new employee, 
your UCPath employee profile may not yet have been transferred to 
WageWorks (which could take up to two weeks).  In the meantime, you 
can purchase daily or monthly permits from My P&T Online 
(https://ucberkeley.t2hosted.com/Account/Portal).  If you receive a No 
Match error message again two weeks later, please e-mail Parking & 

https://www.wageworks.com/
https://ucberkeley.t2hosted.com/Account/Portal


Transportation Customer Service at prktrans@berkeley.edu. 

 

New User Registration Instructions (Step 2): 
 
Accept the WageWorks Privacy Policy and Terms of Use. 
 

 

New User Registration Instructions (Step 3): 
 

●​ Enter and confirm your e-mail address. 
●​ Enter your mailing address by overwriting the default FILL IN 

HOME ADDRESS HERE text. 
●​ Enter your phone number. 

 

New User Registration Instructions (Step 4): 
 
Ignore this step, as it does not apply to most users.  You can leave the 
default selection of Check and click Next. 
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New User Registration Instructions (Step 5): 
 
Select your communication preferences.  You can leave the default 
selections (e-mail notifications only), check the confirmation check 
boxes, and click Next. 

 

New User Registration Instructions (Step 6): 
 
Create a Username and Password.  Passwords must contain at least: 

●​ An uppercase letter. 
●​ A lowercase letter. 
●​ A number. 
●​ A symbol. 

 

New User Registration Instructions (Step 7): 
 
Review your information, click Submit, then proceed to Returning User 
Login Instructions to login with your newly-created Username and 
Password. 



 

Returning User Login Instructions: 
 
Enter your Username and Password and click Log In.  If you’ve 
previously ordered an Employee EasyPass, you will have a Username 
and Password (that may or may not be the same as your CalNet login 
credentials). 
 
If you have forgotten your Username and/or Password, you can start 
the reset process by clicking Forgot and following the prompts until 
you reach Identify Yourself. 
 
If you have forgotten your Username (which for most people is 
firstnamelastname), click Forgot Username first before answering the 
authentication questions: 

●​ ID Code: enter the last four digits of your 8-digit UCPath ID 
number. 

●​ For all employees, enter 12/31 as your Date of Birth. 
●​ Choose Method: select Online if you have a current order 

(payroll deduction); otherwise, select Email. 

 

On the Transit tab, click Place Transit Order. 

 

Click Clipper.  If you do not see the Clipper option, you may need to 
adjust the zip code. 



 

Click Commuter Card - Transit.  (This enables you to select the 
WageWorks Debit Visa to load transit funds.) 

 

Enter the amount of transit funds you would like to load onto the 
WageWorks Debit Visa. 
 
If you plan to purchase a transit pass, be sure to confirm the purchase 
price through the transit agency’s website.  (In the image, $84.60 was 
entered to order enough transit funds to cover the cost of loading an 
AC Transit 31-day local pass. 
 
Parking & Transportation provides a $20.00 monthly subsidy for transit 
benefit orders of $60.00 or more or a $10.00 monthly subsidy for 
transit orders of $30.00 through $59.99.  (For example, if you add 
$84.60 in transit funds to the WageWorks Debit Visa, you will only be 
deducted $64.60 from payroll.) 
 
If you enter an amount greater than the current transit pre-tax payroll 
deduction limit (which can occur with the purchase of some Amtrak 
tickets, for example), any amount above the pre-tax limit will be 
deducted from payroll as a post-tax deduction. 
 
Select Every Month, One Month Only, or Manage Calendar to specify 
those months you want to receive your order. 

 

Click Next to confirm your contact information and Next to reach 
Confirm Order. 
 
Review your order and click Submit Order.  If you order by the 10th of 
the month, you will receive your WageWorks Commuter Debit Visa by 
the 20th of the month. 

 

If you have any questions, please e-mail Parking & Transportation Customer Service at prktrans@berkeley.edu. 
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