NMonutuka KoHpUpaeHUnanbLHOCTHU

Hacmosuwas nonumuka koHgudeHyuansHocmu paspabomara 6 coomeemcmeuu ¢ @edeparibHbiM 3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarnbHbix daHHbIx» U peanameHmom: EU General Data Protection Regulation
(“GDPR”) Esponietickozo Coro3za ecmynuswezo 8 cuny om 25.05.2018. [aHHas nonumuka KoHgudeHyuansHocmu
ycmaHaesnugaem ripasura ucronb3ogaHuss MYXX Takcu lrroc u agpghunuposaHHbiMU Ul aMu rnepcoHarnsHou
UHGbopmayuu, norydaemol om fuy, Ucrnonb3yrouwux npodykmal u ycnyau komnaHuu MYXK Takcu lMnroc,
yacmHocmu, npurnoxeHue Takcu llnoc.

TepMuHbl n onpeaeneHus

1. B HacTtoswien nonntuke KOH(bI/IﬂeHLI,I/IaﬂbHOCTI/I, €CIM N3 TeKCTa NpAMO HEe BblTEKaeT NHOe, cneayruine
TEPMUHDbI 6y,u,yT MMETb YKa3aHHbI€ HWXe 3Ha4YEeHUA:

«[MpunoxeHne» — NporpaMMHbIA KOMMMEKC A1t aBTOMaTM3aLUmm AUCTIETYEPCKO Cry>KObl Takcu
«Takcu-MacTep», a Takke BeCb HAabop CBA3aHHbLIX MPOAYKTOB, BKIOYas NPUIIOXKEHUS ANS BOQUTENEN,
naccaxuvpoB, HaGop BcrnoMoraTesibHbIX CepPBUCOB;

«Llorosop» — nobown 0roBop n/vnu cornaweHune, BKNYasa NUUEH3MOHHOE CornalleHne, 3akoYeHHbIN
c MNMonb3oBaTtenem, VIH(*)OpMaLI,I/IFI O KOTOpPOM OOCTYyrMHa B anIJ'IO)KeHVII/I.

«[lMepcoHanbHble gaHHbIe» — nobas nHPopmaLms, OTHOCALLAACS NPSIMO UMM KOCBEHHO K [Nonb3oBaTernto
n/unun TpeTbUM Nuuam, MHopmauus 0 KOTOpbIX NpegocTaBnsieTcs MNonb3oBarenem ¢ UCMONb30BaHNEM
MpunoxeHus.

«[Monb3oBaTenby» — [lloGoe dusmyeckoe Unu LPUANYECKOE NNLO UM UHONBUAYATbHbIN
npeanpuHumarersb, ucnosb3yowme MNpunoxeHue B Nobom oGbeMe 1 C KOTOpPbIM 3akrtoyeH [orosop.

2. Bce octanbHble TEePMUHbI N onpeaeneHna, BCTpe4atrLimneca B TeKCcte MonuTunkn KOH(*)I/ID,eHLI,MaJ'IbHOCTI/I,
TONKYHTCA B COOTBETCTBUU C CornawueHunem, ﬂOFOBOpOM N 3aKoHogaTenbCcTBOM Poccuinckon (Deﬂ,epaLl,l/Il/l.

3. HasBaHus 3aronoBkoB (MyHkTOB) MonNUTUKM KOHPUAEHUMANbHOCTU NpeAHa3Ha4YeHbl UCKIMIYUTENBHO AS1s
yno6cTBa nonb3oBaHus TeKCToM MonnuTunky KoHUaeHUManbHOCTU U ByKBanbHOIO OPUANYECKOTO 3HAYEHNS
He UMeloT.

4. TlonuTuka KoHPUAEHUMANLHOCTN pa3paboTaHa M OoMmKHA TONKOBATbLCS B COOTBETCTBUM C NPaABOM
Poccuinckon depepauuu.

5. Wcnonb3oBaHue MNpunoxeHus o3HavaeT cornacue Nonb3oBatens ¢ MNonutunkon
KOH(OMAEHLUMANbHOCTU U €€ YCITOBUSIMMN.

BBepeHue

Monb3ysck ycriyramu «koMnaHum», Bbl JOBEPSIETE HAM CBOM NUYHbIE AaHHbIE. Mbl Aenaem Bce BO3MOXHOeE,
YTOObI onpaeaatb 3TO AoBepue. B 4YaCTHOCTU, Mbl XOTUM, YTOObI BCE NMOMNb3oBaTENN NOHMMAaNN npunHUUNbI paﬁoTbI
«NPUNOXKEHNA» ¢ MHOpMaumnen.
B Monutrke KOHPMAEHUNANBHOCTU KKOMMaHUN» YKa3aHo, Kaknue AaHHble Mbl cobrpaem, kak oHM obpabaTbiBatoTCs U
nepenarTcs U Kakme orpaHuyeHnsa MoryT HacTpouTb nonb3oBaTenu. PekomeHayemM 03HaKOMUTLCS C HAaCTOSALLNM



OOKYMEHTOM, B KOTOPOM npueBeaeHbl OCHOBHbIE MOJNTOXEeHUA Hawen MNonuTtukn KOHCt)I/I,EI,eHLI,I/IaJ'IbHOCTI/I, BKIto4vasa
cBegeHnd o ToM, Kakme gaHHble U Koraa Mbl conpaeM N KaK Mbl UX UCNOJb3yeM.

C6op 1 ncnonb3oBaHne AaHHbIX

Cdepa npumeHeHns

B Monntrke KOHOMAEHLMANBHOCTN ONUCAHO, KaK «KOMMaHusa» 1 aduUMpoBaHHbIE KOMMaHUKM coOMpatoT n
NCMNONb3YT NEPCOHarnbHbIE AaHHbIE ANA NPEAOCTABEHNs YCnyr nonb3oBatensam. [lonMtuka pacnpocTpaHsieTcs Ha
BCEX Monb3oBaTenemn NPUNoXeHnn, cantos, yHKLMIA U CEPBUCOB «KOMMaHUM» No BCeMy Mupy. HacTtosiuas
MonuTtrka pacnpocTpaHsieTcs Ha:

e rofb3oBaTenen, KOTopble 3aKa3bIBalOT 1 MOMyYaloT TPAHCMOPTHbIE YCNyru;

e BOAMTENEN, KOTOpblE NPEAOCTABNAKT TPAHCMOPTHbIE YCIYTM B UHAMBUAYaNbHOM MOPSIAKE UK Yepes

e apTHepCcKMe TPaHCMOPTHbIE KOMMAHWK;

e [lonyvaTernen 3aka3oB, KOTOpblE OTNPABNSIOT 3aKka3bl HAa AOCTaBKY eabl U APYrnx TOBApoOB;

®  KypbepoB-NapTHEPOB, KOTOPbIE NPEAOCTABIAOT YCYrn Mo LOCTaBKe.
Hactoswas MNonuTunka Takke pacnpocTpaHsieTcs Ha Nonb3oBaTtenen, KoTopble NPeAoCTaBAT «KOMMaHUNY OaHHbIe
npu NogayvM 3asBOK Ha UCMOMb30BaHUE YCMyr «kKOMMaHuny, a TaKkke Ha Nonb3oBaTenen, JaHHbIe KOTOPbIX
«KOMMaHusi» nory4vaeT B paMkax npegocTtaeneHus ycnyr. Bce atn nuua B pamkax gaHHown [NonuTunkn HasbiBakoTCs
nosnb3oBaTensiMun.

OnucaHHble B HAaCTOsALLEM JOKYMEHTE NpasBuna AeACTBYIOT TONbKO B TEX Cry4asx, Koraa OHU COOTBETCTBYIOT
3aKOHOZATENbCTBY PEIVIOHOB, B KOTOPbIX OCYLLECTBINSAETCS AESTeNIbHOCTb «KOMMaHusi». Takum ob6pasom, ecrnu
onpeaerneHHble nonoxeHust MonuTKM NPoTMBOpPeYaT 3aKOHOAAaTENbCTBY KOHKPETHOIO PEroHa, B HEM OHU He
AeicteytoT. Ecnn y Bac ecTb BONpoChbl OTHOCUTENBHO NpaBusl, AENCTBYIOLIMX B Ballel CTpaHe Unu pervoHe,
CBSXKMTECh C HaMW.

OnepaTtop nepcoHanbHbIX AaHHbIX

Bonpockl, koMMeHTapum 1 >kanobbl B OTHOLLEHUM 06paboTKM AaHHbIX «KOMMAHUEN» MOXHO OTNPaBnATb B
ynpasreHune Mo 3awuTe AaHHbIX.

Mbl obpabaTbiBaem nepcoHanbHble AaHHble B CBOel cTpaHe Y3bekucTtaH, «KomnaHusa» He nepegaet nHgopmMauuio
nonb3oBaTenen 3a npegenbl CTpaHbl, UCNOMNb3Yst MEXaHU3Mbl, YTBEPXKAEHHbIE AENCTBYIOLLUMM 3aKOHOAATENbCTBOM.

Cobupaemas niucpopmauusa

«KomnaHua» n gpyrne komnaHum oT UMeHK cobmpatoT criegytoLLyto nHopMaLmio:
1. MpepocTaBnsieMmblie BaMyn AaHHble
K HMM oTHOCATCS:
e [podcdunb nonb3oBartens. Mbl cobvpaem MHopmauuio, Korga Bel co3gaete unm obHoensgeTe Nnpodusb.
OTa uHdopmauus BKITYAET UMS, aApec MEKTPOHHOM NoYTkl, HOMep TernedoHa, agpec, NnaTexHble u

BaHkoBCKME AaHHble (B T. Y. CBEOEHMS O NOATBEPXOEHUN NnaTexen), a Takke ceegeHns o6 asTomobune
BOAMTENEN-NapTHEPOB.



1.

,U,emorpacbuqecxue AaHHble. Mbl MOXeM CO6I/IpaTb ,u,emorpadwlqecme OaHHble O norb3oBaTendx
«NPUNOXeHNA».

Monb3oBaTenbCKMM KOHTEHT. Mbl MOXeEM CO6I/IpaTb I/IH(*)OpMaLI,VIlO, KOTOPYIO Bbl NpeaocTaBndeTe npu
obpaLleHnn B crnyx0y NoaaepXKkm «KOMMaHUmy, B OLlEHKaX U KOMMEHTapUsX, OCTaBMSEMbIX
nonb3oBaTtensamu.

[aHHble, co3paBaemMble B npouecce ncnosfib3oBaHuA ycnyr «kkomnaHum»

K HMM oTHOCATCS:

UHdopmaumsa o mecTononoxeHum

B 3aBMCUMOCTM OT NCMONb3yeMbIX YCYr KKOMMaHUM», HACTPOEK MPUMOXEHUSA N BbIBPAHHOIO YPOBHS
[0CTyrna «KOMMNaHumM» MOXET cobMpaTb TOYHYH UK NPUBNN3NTENbHYI0 MHOPMaLMIO O BalLeM
MEeCTONoNoXeHnn Ha ocHoBe AaHHbix GPS, Wi-Fi n IP-agpeca.

o «[punoxeHne» cobupaet nHOpPMaL Mo O MECTOMNONOXKEHNWN BOgUTENEN 1 BoAUTENENn-napTHEPOB
TOMbKO B T€ MOMEHT, Korga npurnoxeHune paboTaeT Kak B pOHOBOM Tak U B NPUOPUTETHOM pexXnme
(NpunoxeHue OTKPbLITO U OTOBpaxaeTcs Ha 3KpaHe), ANA pacyeTa CTOMMOCTW NOE3OKN B
3aBVCMMOCTM OT NPOMAEHHOrO MapLupyTa COrfacHO KUIIOMETPaXxYy.

o «MNpunoxeHne» cobupaeT MHpOPMaLMIO O MECTOMOMNOXEHWUN Nofb30BaTenel ToNbKo Toraa, Koraa
npunoxeHve paboTtaeT B NPUOPUTETHOM pexnmMe. B HEKOTOPLIX permoHax NPUNoXeHne Takxke
MOXET cobupaTb AaHHy MHAOPMaLMIO, KOraa NPUNoXeHne 3anyLeHo B MPUOPUTETHOM pexmme,
€CNN 3TO paspeLLeHO B HACTPOMKax NPUOXeHUs unm yctponctea. Hanmume peanbHbIX KOOpPANHAT
MOCTynaloLmMX OT BOAUTENS - OCHOBHOE YCIOBME pacyeTa NPOMAEHHOMo KUnomeTpaxa u CTOMMOCTM
3akasa.

o [lonb3oBaTtenu TPaHCMOPTHLIX YCIYr U NOnyyYaTeny 3akasoB MOMyT MCMONb30BaTh NPUMOXKEHNE U
3anpetutb cbop nHpopmaummn o mectononoxeHn. OgHaKo B 3TOM Criydae HeKOTOpbIX OYHKLMM
NpunoXxeHus MoryT He paboTatb. Hanpumep, ecnu y npunoxeHuns He byaer goctyna K AaHHbIM O
MECTOMONOXEHUN, BaM NPUAETCH KaXabl pa3 BPYYHYO yKka3biBaTb MecTo nocagku. Kpome Toro,
Aaxe B 9TOM crnyvae komnaHusa 6yaet nonyvatb MHpopMaLuuio 0 BalleM MEeCTONOMNOXKEHUN OT
BOAMTENEN BO BpeMsl NOe3a0K.

*UHdopmaumsa o TpaH3akumax**

Mbl cobrpaem AaHHble O TpaH3aKUMSX, CBA3AHHbIX C MCMONb30BaHWMEM YCIyT, B TOM YKCHEe O TUne
3aKasaHHbIX 1 NPeAoCTaBMNeHHbIX YCyr, AeTansx 3akasa 1 A0CTaBKkW, AaTe Y BpeMeHW nNpeaocTasneHus
yCryrvi, CTOUMOCTM, PacCTOSIHUM NOE3AKM U cnocobe onnatkl. KpoMe Toro, Korga Apyroii nosnb3oBaTtenb
BBOAWT Ball NMPOMOKOZ, Mbl MOXXEM CBsi3aTb Ballle MMSI C AaHHbIMM 3TOMO YerioBeka.

UHdopmaumsa 06 ncnonb3oBaHumn

Mbl cobupaem nHdopmauuio 0 Balem B3aMOAENCTBMU C CEPBMCaMM NPUNOXKEHNS, B TOM YMCre JaHHbIE O
AaTe 1 BpeMeHu JOCTyna, UCMOoMb30BaHHbIX (YHKLMSAX NPUNOXEHNS 1 NPOCMOTPEHHbIX CTPaHuuax, cbosx B
paboTe NpUNoXeHns 1 Opyrux afeMeHToB CMCTeMbI, Tune 6pay3epa n CTOPOHHWUX CanTax u cepseucax,
KOTOpbIMU Bbl MONb30BaNUChL Nepeq nornyYyeHnemM ycnyr komnaduun. [ina atoro npyuMmeHsoTes dannsl cookie,
NUKCenbHbIE TEMM U Apyrne TEXHONOMMW, Co3aatoLme U UCNONb3yoLWwne YHUKanbHble MOeHTUNKaTOPbI.
MogpobHee 06 aTux TexHoNornsx Ymtante B ookymeHTte «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie_statement).

UHdopmaumsa o6 yctponctse

Mbl Mmoxxem cobupaTb nHdopmaumio 06 yCTPOMUCTBaXx, KOTOPbIE Bbl UCMONb3yeTe ANS JOCTYNa K cepBucam
«NPUNOXEHNA», BKMNtOYas AaHHbIe 0 MOAenu YyCTPonCTBa, |IP-agpece, onepaumoHHON CUCTEME U ee BEPCUN,
nporpamMmmHoOM obecnedeHnn, MMeHax u Bepcusix annos, NpeanodTUTENbHbIX A3blKax, YHUKaNbHbIX
naeHTudurKaTopax ycTpomucTB, peknamHblX naeHTudmnkaTopax, cepuiHbIX HOMepax 1 nepemeLleHmm
YCTPOWCTB, a Takke nHPopMaL Mo M3 MOBUIBHOW CETMU.

UHdopmauma o BsamumogencTtesum

Monb3oBaTenu MoryT o6pallaTbecs K COTPYAHUKAM «KOMMaHUWy» Yepes3 NPUOXEHUs!, caiTbl U apyrue
CepBUCHI «KOMMaHWUMy». Hanpumep, BoautTenu-napTHepb! U Nofnb3oBaTeENM TPaHCMNOPTHBIX YCNYT, a Takke
Kypbepbl-napTHepbl 1 nony4yarenu 3akasoB MOryT 3BOHUTb U NUCaTb ApYr ApYry, He packpbiBas Homepa
TenedgoHoB. B pamkax npeaocTaBneHust 3Ton yCryru KoMnaHus nostyqaeT gaHHble O Bbi3oBax U SMS,
BKITIOYas A4aTy M BPEMS BbI30Ba MITM OTNPAaBKM TEKCTOBOIO COOOLLEHMS, a TaKKe COOEPKMMOE TEKCTOBbIX
coobLeHuin. KomnaHust Takke MOXET UCMONb30BaTh yKadaHHy MHAOPMaLMIo AN OKazaHUs Noaaepxkv (B


https://wikimediafoundation.org/wiki/Cookie_statement

1.

TOM 4YUcCne ana paspelleHna CnopoB mexay I'IOJ'IbSOBaTeJ'IFlMI/I), obecneveHnst 6e30NacHOCTU UK 3aLUUTHI,
ynydweHna Hallnx NpoAyKTOB M yCNnyr, a Takke B Luendx aHarmnTuku.

UHdopmaumsa ns Apyrux UCTOHHUKOB

K Takum MCTOYHMKaM OTHOCATCS:

nornb30BaTenu, KOTopble OCTaBMAT BaM OLEHKN, KOMMIIMMEHTbI 1 Apyrue OT3biBbl;

nonb3oBaTenu, KOTopble NPEAOCTaBnNA0T BallM AaHHbIe B CBA3W C BalUMM yYacTUeM B NporpaMmmax
NpVBNEYEHNS;

nornb30BaTenu, KOTopble 3aKa3sblBalOT YCNyrv Ansi BaC UMW OT BalLEro UMeEHMU;

none3oBaTenu 1 gpyrue nvua, npegocrasnsiomne nHpopMaLmio B pamkax NpeTEH3NA Unn Cropos;
ernoBble NapTHEPbI «KOMMaHUN», Yepes KOTOPbIX Bbl cO30aeTe Npodunb UM Nony4vyaeTe K HEMy JOCTYN, B
YaCTHOCTW MOCTaBLUMKM NIIATEXHbIX CUCTEM, COLManbHbIE CETU, MPEAOCTaBNALLME YCNYTX NO 3anpocy, a
TakKe MPUNoOXeHMs 1 canTbl, KOTopble cnonb3yoT API-MHTepdenc «komnaHmm» nnu Ysmm
APIl-nHTepdericom nonb3yeTca «kKOMMaHUs».

NoCTaBLUUKN (DMHAHCOBBIX YCNyr (ANs BoAUTENen u napTHepoB);

napTHepCKne TPaHCMOPTHbIE KOMMNaHUK (4NS BOgUTEnen-napTHEPOB, KOTOPbIE NCMONb3YHOT CEPBUCHI YEpPEe3
aKKayHTbl, CBA3aHHbIE C TAKUMU KOMMaHUAMN);

0o06LwenoCTynHbIE UCTOYHUKMY;

MOCTaBLLMKN MapKETUHIOBLIX YCIYT.

«KomMnaHusa» mMoxeT o6beguHATL AaHHblE N3 3TUX UCTOMHUKOB C APYron OOCTYMHOW MHAOpMaLMEN.

Ucnonb3oBaHue nHcgpopmaumum

«KomnaHusa» ucnonbayeT cobpaHHyto MHOPMaLMIO A5S Cneayowmx Lenen:

1.

npe,D,OCTaB.ﬂeHVIe NPOAYKTOB U ycnyr

C06paHHaFI I/IH(bOpMaLI,VIFI HeobxogmMma ans npenocraeneHunsd, nepcoHannsaumn, noanep>XxKkm n ynydleHnd Kad4ectea
NPOAYKTOB M yCInyr «kKOMNaHUn». B wacTtHocTn, Takasd I/lHd)OpMaLI,I/IFl ncnonb3dyeTca Oond cnenyrowmx uenemn:

1.

Co3agaHune n obHoBRNeHMe Npoduns.

MogTBepxaeHWe NUYHOCTM Nonb3oBaTtens.

lMpepocTaBneHme ycnyr No nepeBo3ke, AOCTaBKE U T. 4. B yacTHOCTW, «kOMNaHWs» aBTOMaTUYeCKu
obpabaTtbiBaeT AaHHble, HeobxoamMMble AN paboTbl YHKUMI, KOTOpblE ONPeaensAlT CTOMMOCTbL NOe3akn Ha
OCHOBe nepemMeHHbIX hakTopoB. K Takum baktopam OTHOCATCS pacyeTHOe BpeMS U pacCTosiHUe
npegnonaraeMoro MapLipyTa, JOPOXHbIE YCIOBUS, a Takke YNCMNO NoNb30BaTenen 1 BoguTenen-napTHepPoOB,
NCnonb3yLwmnx NnaTtopmMy «KOMNaHUM» B AaHHbIA MOMEHT.

ObpaboTka 1 npoBedeHWe NnaTexen 3a 3Tu ycnyru.

OTcnexuBaHne NoesnkyM n JOCTaBKy.

Pa6ota dhyHKUMA 0BMeHa nHdhopmauuen ¢ opyrumu NioabMu: KOMNIIMMEHTbI BOOUTENSIM, peKoMeHAaLms
OpYy3bsM, pa3aeneHne CTOMMOCTU Noe3aKu, oTnpaBka OPUEHTMPOBOYHOIO BpEMEHW NPUOLITUS U T. 4.
PaboTa dyHKuMIA NnepcoHanuaauny Npouns, Taknx Kak co3aaHvne 3aknagok Ans n3bpaHHbIX agpecos u
ObICTPBIN AOCTYN K NOCAEOHNM MYHKTaM Ha3Ha4YeHus.

BbInonHeHne BHyTPEHHUX onepauuii, HeobXoaNMbIX ANs NPegoCTaBEeHWs YCITyT, BKIOYas yCTpaHeHue
OLWMBOK NporpaMMHoro obecnevyeHnss n Npobnem ¢ TekyLen paboTon, aHanmMs, TeCTMpoBaHNE U
uccregoBaHne JaHHbIX, a Takke OTCNeXMBaHMe N aHanns TeHAEHUUN NCMONb30BaHNS U akTUBHOCTM.
Be3onacHocTb 1 3awuTa

Mbl Mcnonb3yem Ballu AaHHbIe Ans obecrneyeHns 6e3onacHOCTH, 3aluUThbl U LENOCTHOCTY HallMX cepBucoB. B
4YaCTHOCTU, Mbl:

VMcnonb3yem gaHHble 006 yCTPONCTBE, MECTONOMNOXEHUN, Npodune, NCMONb30BaHUM 1 T. 4. ANS
NpenoTBpaLLeHMs 1 BbISIBIIEHUS MOLLEHHUYECTBa U Hebe3onacHbIX 4eNcTBMi. B yacTHOCTU, Mbl
obpabaTtbiBaeM Takyo MHGOPMALUIO, YTOObI BbISIBUTb XapakTepHbIe MPU3HAKM MOLLEHHUYECKOTO U
Hebe3onacHoro nosegeHnsi. B npouecce MoXeT AOMONHUTENBHO MCMNOMNb30BaTbLCA MHAOPMaLUS OT TPETbUX
nvy. MiHorga Takue criyday MoryT NpUMBOAUTE K OTKIOYEHUIO akKayHTa CUCTEMON aBTOMaTU4eCKOro



NpUHATUA pelleHnin. MNMonb3oBaTtenu B cTpaHax EBponenckoro coto3a nmetoT NpaBo obxanosaTtb Takyto
06paboTky aaHHbIX. MNogpobHee unTante B pasgene 11.1.1.d.
® lAcnonb3yem penTuHrm, 4ToObl CTUMYNMPOBATL NOMb30BaTeNnen KOpPeKTMPOBaTL CBOE NOBEAEHUNE, U
OTKIO4aeM aKKayHTbl Nofb3oBaTene ¢ PeATUHIOM HUXKE MUHUMAarbHOMO 3Ha4YeHus anst permoHa. Pacyet
PEVTUHIA N OTKIMIOMEHME aKKayHTa MOXET BbIMNOHATbL CUCTEMa aBTOMATUYECKOrO NPUHATUS PeLLEHWIA.
Monb3oBaTenu B cTpaHax EBponerckoro coto3da MmerT npaBo o0b0xanoBaTb Takyto 06paboTKy AaHHbIX.
MoapobHee untanTe B pasgene I1.1.1.d.
1. Cnyx6a nognepxku
«KomnaHus» ucnonbayeT cobpaHHyto MHOPMaLIMIO, BKITHOYAs 3anncy 3BOHKOB B CINY>»0y NOAAEPXKKM nocne
COOTBETCTBYIOLLENO YBEAOMITEHUS 1 MOSyYeHMs BalLero cornacusl, Ansi okasaHusi NoMoLLK, korga Bel obpallaeTecs B
cnyxby nogaepXku, B TOM yucrne ans:

® epeaayn BONpPOCOB COOTBETCTBYIOLEMY COTPYAHUKY CryXGObl NOAAEPKKY;

®  /3y4YeHUs U YCTPaAHEHUS BOSHUKLINX Npobrem;

® OTCreXuBaHus 1 oNTUMU3aLMM paboTbl CryX0bl NOaAEPXKKN.

1. WccnepoBaHus n pa3paboTku
Mbl MOXEM Mchnonb3oBaTh cobpaHHyo HdOoPMaLMIO ANs TECTUPOBaHWS, UCCredoBaHus, aHanu3a 1 pa3paboTku
NPOAYKTOB U YCnyr. OTO NO3BONSAET HAaM NOBbILLATL 6E30MACHOCTb M HAAEXKHOCTb HaLLMX YCnyr, pa3pabaTbiBaTb
HOBble (PYHKLMM W MPOAYKThI U yry4dllaTb CTpaxoBble U (PMHAHCOBbLIE MPOrpaMmbl, CBS3aHHbIE C CepBUCaMM
«KOMMaHUn.

1. B3aumopgencTBue nonb3oBaTenemn

«KomnaHus» ucnonbayet cobpaHHyto MHPOPMAaLMIO 4118 YyNIPOLLEHUA KOMMYHMKaLMM MEXay Nonb3oBaTensiMu.
Hanpumep, Bogutenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOOLLEHME NN NO3BOHUTL NOSb30BaTENIO AN
noaTeepXaeHus mecta nocagku. CoTpyaHvK QUCNETYEPCKON Unu gucnetyep-napTHEP MOXKET NO3BOHUTL KITUEHTY,
4YTOObI NPEAOCTaBUTL MHPOPMaLUIO O 3aKase.

1. CooOGLeHus OT «KKOMMNaHUN»
KomnaHus MoxeT ncnonb3oBatb COOpaHHy MHGOPMaLMIO AN OTNpaBKM BaM COOBLLEHUI O NPOAYKTaXx, ycnyrax,
NPOMOAaKLMsX, UCCriegoBaHMAX, ONPocax, HOBOCTSX, UBMEHEHUAX U MEPONPUATUSIX.
«KomnaHus» Takke MoXeT Ncnonb3oBaTe MHOOPMALIMIO A51S MPOABWKEHNST U OpraHM3aunn KOHKYPCOB U NOTEPEN,
BbINONHEHNs1 06A3aTENbLCTB NO BbiNSiaTe BbIUMPLILIEN U BPYYEHUIO NPU30B, a Takke NpeaocTaBneHns Bam
NnoaxoasaLmMx OObABNEHUA N KOHTEHTA, CBA3AHHOIO C HALLMMW yCriyraMu U AenoBbIMU NapTHepamu. Bl Takke
MOXeTe Mony4aTb Takme coobLleHMs C y4eTOM HacTpoek Bawlero npoduns nonb3osartens. [lonb3oBareny B cTpaHax
EBponelickoro coto3a nmetoT npaBo obxanoBaTb Takyto 06paboTky AaHHbIX. NMogpobHee uutanTe B pasgene 1.1.1.d.

KoMnaHust MOXeT Takke MCMosib30BaTh 3Ty MH(OPMaLUIo AN yBegoMIeHus nosib3oBatenei o Beibopax,
roriocoBaHun, pecepeHaymax, NonuTUYECKUX U APYrMx NpoLeccax, MMEIOLLMX OTHOLLEHME K HaLUUM YCIyram.

1. PasbupartenbcTBa u Tpe6oBaHUsA IOPUONYECKOro XapaKrepa

Mbl MOXeM ncnonb3oBaTbh COBpaHHY HOPMAaLMIO ANS paccnefoBaHns 1 pa3peLleHns NPeTeH3nn n Crnopos,
CBSI3aHHbIX C UCMONb30BaHNEM BaMU YCIyr KOMMaHWUK, a Takke B APYrMX 3aKOHHbIX Lensax nnbo B OTBET Ha 3anpochl
perynsaTopos, NpaBMTENbCTBEHHbLIX OPraHoB 1 Apyrve oduumnanbHble 3anpochl.

Pannbl cookie U TEXHONMOrMU CTOPOHHUX NOCTaBLLUKOB

dannbl cookie npegctaBnaT cobon HebonbLIME TEKCTOBLIE (halsbl, KOTOPbIE COXPAHAITCS B Ballem bpaysepe mnm
Ha BalleM yCTPOWCTBe Yepe3 BeG-canThbl, NPUMOXEHWS, OHNaNH-peCypPChl U peknamMHble 00baBneHns. «KomnaHusa»
ncnonb3yeT hannbl cookie n aHanornyHble TEXHONOMMN AN TakuX Lenen, Kak:

® [poBepkKa JIMYHOCTU nonb3oBaTenewu;



3anoMUHaHWe Nosib30BaTENbCKUX NapamMeTpoB U HACTPOEK;
onpegeneHne nonynapHOCTU KOHTEHTA;

obecneyeHmne 1 oueHka 3PPDEKTUBHOCTM PEKMAMHbBIX KaMMNaHWUi;

aHanua Tpadmka caiToB U TEHOEHUUN, a Takke obLlee NOHMMaHNe NOBeAEHNsI B CETU U MHTEPECOB NOOEN,
B3aMMOAENCTBYIOLUX C HAWMMU cry>k6amu.

MbI Takke MOXeM paspeLlunTb ApYrMM nuuam NpegocTaBnAaTbh HaMm YCyrM CTaTUCTUYECKON OLEHKN ayanTopum u
aHanUTUKK UK pasMeLLaTb peknamy oT Hawero umeHu B IHTepHeTe, oTcnexmsatb apdeKTMBHOCTL 3TON peknambl
1 MHAOPMUPOBATb HAC O HEeN. TN N1Lua 1 opraHM3aumum MOryT ncrnonb3oBaTb dannbl cookie, Beb-maskn, SDK un
Apyrue TexHonornv Ans naeHtTudukauum Ballero yCTponcTea, Korga Bbl nocellaeTe Hall CanT U nonb3yeTech
HalMMK ycnyramu, a Takke Korga Bbl nocelyaete gpyrme cantbl v CyXObl.

NMepepaya n packpbiTue HpopmaLuumn

B onpeaeneHHbIX criyyasx «KoMnaHusi» MOXeT NpedocTaBnsATb cobpaHHble AaHHbIe APYTM NnLam 1 opraHM3aumsm,
K YMCIY KOTOPbIX OTHOCATCS:

1. [Opyruve nonb3oBaTenu

e [Ecnu Bbl siBNAeTech Nonb3oBaTeneM TPaHCNOPTHBIX YCIYT, Mbl MOXEM NPeaoCTaBnAaTh
BOOUTENAM-NapTHepaM Balle UMs (Mpu XXernaHne n paMmunmio), 4aHHbIe O MeCcTe NoCaaku U/Unm NyHKTe
HasHa4yeHus.

e [Ecnu Bbl BOOUTENDL UNU Kypbep-napTHep, Mbl MOXEM NPeaoCTaBNATb NONb30BaTENSAM CrieayoLLyto
MHOPMaLMIO: Balle NMS U dhoTorpaduio; MapKy, MOAerb, LBET, FoCy4apCTBEHHbLIN PErMCTPaLNOHHbIN
Homep 1 cpoTorpachmio Balero aBToMobuns; Balle MecTOMNONOXEHNE; Ball PENTUHT B NPUSIOXKEHUN; a Takke
BaLLUWN KOHTaKTHbIE JaHHble (B COOTBETCTBUU C NPUMEHUMbIM 3aKOHOA4ATENbLCTBOM). Ecnu Bbl 3anonHuMnm
CBOWV Npodunb BOAUTENS, Mbl Takke MOXEM MpeaoCcTaBnaTh Moby0 MHOPMAaLMIO N3 3TOr0 NPodnns,
BKITIOYas AaHHble, NpegocTaBeHHble BaMy, a Takke OT3biBbl, OCTABMEHHbIE BALMMW KIUEHTaMMU.
3akasdvkam Noe3gok 1 nonyvaTensm 3aka3oB Takke OTNPaBMAAETCA KBUTaHUUS, cogepXallas cregyoLyo
nHdopmaLmio: pasMep nrnaTtexa u pasduska no kateropusam; Bawle nmsi (bamunus) n dotorpadus; kapra
NpONAEHHOro MapLupyTa.

2. TMonb3oBaTenu u opraHu3sauMm COrnacHo Ballemy 3anpocy

B yacTHOCTM, Mbl MOXeM NpeaocTaBnsiTe Bally UHGOPMaLMIO:

e TpeTbuM NUuUam no BaweMy 3anpocy. HanprmMep, Mbl MOXeM NepeaaTb Ballemy Apyry MHOpMaLuio o
BaLLEM OPUEHTUPOBOYHOM BPEMEHU NPUBLITUS U MECTOMONOXKEHNN MU MHDOPMALMIO O Nnoesake.

e [MapTHepam KomnaHuw. Hanpumep, ecnu Bbl 3aKkasbiBaeTe YCNyry B paMkax NapTHEPCKOro UK PeEKNaMHOro
npeanoXeHUst OT CTOPOHHEro NOCTaBLLMKa, KOMMaHUA MOXET nepeaaTb CBEAEHUS 0 Bac AaHHOMY
MOCTaBLUMKY. K 3TOW KaTeropmm Takke MOryT OTHOCUTLCS ApYre NPUIoXKeHUsl U caiTbl, KOTopble
nHTerpupytotcs ¢ APl-MHTepdeiicoM KOMMaHUK; NOCTaBLUMKM U CEPBUCHI MO NPeaoCTaBIIeHNIO
aBTOMOGUIEN, a Takke NPUMOXEHUS U CalTbl, C NPOrpaMMHbLIMU UHTepdencaMm 1 Cryx6amm KOTopbIX
UHTerpupyeTcs nnatgopma KoMMnaHun; OenoBble NapTHepbl, COBMECTHO C KOTOPbIMU KOMMaHWs NpoBoauT
MPOMO aKLMKU M KOHKYPCbI, @ Takke OKasblBaeT CreuuarnbHble YCryru.

3. Lllupokasi ayauTopusi Npu pa3meLleHUn KOHTEHTa Ha obLeoCcTynHoM chopyme

Mbl ¢ pagocTblo 06LaemMcs ¢ Nosib3oBaTensiMu1, B TOM YMCTIe Yepes3 coumarnbHble CETU U ApYrMe MHCTPYMEHTbI
Haluel nnatdopmbl. Koraa Bbl obLiaeTecb ¢ HAMKU Mo 3TUM KaHanam, Bally COOGLLEHUSI CTaHOBATCSA AOCTYMHbI
LUMPOKOMY KpyTy nuu,

4. MNocTaBLMKKN yCnyr U NapTHepbl KOMMNaHUK

«KomnaHus» MoxeT npenocrTaenATb I/IHq.)OpMaLI,VIIO CBOMM NoCTaBLUMKaM, KOHCYyIbTaHTaM, napTHepam no
MapKETUHTY, UCCreoBaTeNbCKUM KOMNaHUAM U ApYrM NOCTaBLUMKaM YCIyr v AenoBbiM naptHepam. K Hum, B
4aCTHOCTU, OTHOCHTCS:

e ornepaTopbl NO Npuemy 1 o6paboTke NraTexewn;

® KOMNaHuW, 3aHMMatoLLMecs NPOBEPKON JOKYMEHTOB (TOMbKO ANs BOAUTENEN U KypbepoB-NapTHEPOB);



NOCTaBLLUMKM 0BMNaYHbIX XpaHUINLL;
napTHepbl MO MaPKETMHIY U OnepaTopbl MAPKETMHIOBbLIX MIaTgopM;
NOCTaBLLUMKN aHaNUTUYECKUX CUCTEM;

nccrnenoBaTenbCkue KoMnaHuK, BKIKYas opraHn3aumm, KoTopble NPOBOAST ONPOCh! U UCCrieqoBaTenbCcKkmMe
NPOEKTbl COBMECTHO C KOMMNaHunen KomnaHms «» Unu ot ee UMeHU;

napTHepsbl, obecneyvmBatoLLme 6€30MacHOCTb U 3aLUUTY NPUMNOXKEHWI;

KOHCYNbTaHTbI, lopUCTLI, Byxrantepbl 1 Apyrve NocTaBLUKN NPOdECCUOHANbHBIX YCIYT;
napTHepbl-Bragenblbl aBTOMNapPKOB;

napTHepbl, NPeaOCTaBNSALWME YCNYTU CTPaxoBaHWs U PUHAHCOBbIE YCRYT;

asponopTsl;

Apyrme MecTHble NepeBO34MKY;

pecTopaHbl-napTHepbI;

MOCTaBLLMKM YCnyr No oUHaHCUPOBAHWIO U apeHe aBTOMOOUIIEN N CTOPOHHME NOCTaBLUMKN aBTOMOGUNEN.

Ul e ©¢ ¢ ¢ o 0o o0 o

INuua, opraHusauumn u rocyaapcTBeHHbIe opraHbl (ANns peleHus 1pPUaNYecKuX Bonpocos 1
paspeLueHnsi Cnopos)

«KomnaHusi» BnpaBe NpegocTaBsaTb BalM AaHHbIE, €CN MosiaraeT, YTo 3Toro TpebyeT 3aKoH, HOPMAaTMBHBIN aKT,
[AelCTBYIOLWNIA JOTOBOP, OPUONYECKMI NPOLIECC UK 3aMpoc rocyAapCTBEHHOrO opraHa Mbo ecnm 3To HeoGxoaMMo
B Liensx obecrneyeHns 6e30nacHoCT U T. A.

Ctoga oTHOCUTCS NMpPefoCTaBrieHne MHApopMaLMU COTPYAHMKAM NMPaBoOXpaHUTENbHbIX OPraHoB, YNOTHOMOYEHHbIM
rocyapCTBEeHHbIM OpraHam, asporiopTaM (ecnu npeaocTasneHne MHhopMaumn ABNSETCs ycroBruem paboTbl Ha
TeppuUTOpKM asponopTta) 1 UHbIM TPETLMM N1LaM B o6beme, HeoBXoaVMOM AN NPUBEAEHUS B UCMIONTHEHNE HaLLNX
Ycnosuii npegocTaBneHns yCiyr, Nonb3oBaTenbCKUX COrNalLeHnin Unu Apyrux Npasun, 4ns 3awmTsl Npas unm
COBCTBEHHOCTU «KOMMaHUU» 1 APYIUX NUL U obGecneveHmnst 6e3onacHOCTV NOCNeaHNX, a Takke B CrlyYae NpeTeH3ni
1 CNopOoB, CBA3aHHbIX C UCMOMNb30BaHWEM BaMy HALLIMX ycnyr. Ecnv Bbl Nonb3yeTeck KpeauTHOM KapToi Apyroro
nvua, 3akoH MOXeT 0653bIBaTb Hac NPeaoCTaBNATL BragernbLy 3Toi KpeaUTHONW KapTbl onpeneneHHyHo
MHDOPMaLMo, B TOM YMCIe B OTHOLLEHWM BaLLUMX MOE3AOK.

Mbl Takke MOXeM NpeaocTaBnAaTb MHAOPMALMIO O Bac TPETbUM NULIAM B CBSI3U C TakKUMU COBLITUSIMU UMW BO BPEMS
TaKNX COBBITUI, KaK CIMSAHNE UMW NEPEroBopbl 0 HEM, NpoAaxa akTUBOB KOMMNaHUW, oGbeauHeHne un
pecTpyKTypu3auusi, huHaHCMpoBaHUe U NpMoBpeTeHre BCEro Hallero GU3Heca U ero Yactu Apyroi KoMMnaHuen.

6. [Opyrve nuua c Bawero paspeLueHus

Mo npeaBapuTensHOMY YBEQOMIIEHUIO U MPU BalleM COrMacum KOMMNaHUs MOXET Takke nepefaBaTtb TPETbUM fvuam
NHOopMaLIo, He yKa3aHHyIo B HacToswewn [NonuTtuke.

XpaHeHue U YHUUTOXeHue nHcgpopmaumm

«KomnaHus» ucnonbayeT nHdopmaumio n3 npoduns ans npegocTaBneHns BaM YCryr U XpaHWUT ee, Moka y Bac ecTb
npodounb.

«KomnaHusi» XxpaHWT onpeaeneHHble CBeAeHWs, B TOM Yncne MHPOPMaLUIO O TPaH3aKUMsIX, MECTOMOMNOXEHMH,
YCTPOWCTBAX M UCMONb30BaHUK NNaTdopMbl B TEHEHWE 7 NET B COOTBETCTBUMN C HOPUANYECKUMM, HANOMOBbLIMM,
CTPaxoBbIMU 1 MPOYMMU TPeBOBAHUAMM B PETMOHAX OCYLLECTBMNEHUS AesTenbHoCTW. «KomnaHua» 3akpbiBaeT
JOCTYN 1 3anpeLlaeT Ucrnonb3oBaHne MHopMaLun, KoTopas 6oree He HyxXHa ANs NpefoCTaBeHus ycnyr
«KOMMaHUWy, NOAAEPXKKM MOMb30BaTENEN, NOBbILLEHUS KayecTBa 06CNyKMBAHWUSA U APYTNX ONEPALMOHHBIX Liene.
Takve gaHHbIe NCMOMb3YTCH UCKIIUYUTENBHO ANs CObnioaeHns HacTosLmMxX TpeboBaHwWii, oGecneyeHns
6e30MacHOCTY, BbISIBIIEHUS U NPEAOTBpaLLEHUs ClyYaeB MOLLEHHUYECTBa.

Bbl MOXeTe 0TNpaBuTb 3aNpPOC Ha yaaneHne nepcoHarnbHbIX AaHHbIX B M0G0 MOMeHT B pasaene «O NpuroXxeHuu.
Mony4rB Takol 3anpoc, «KOMNaHUa» yaansieT BClo MHAopMaLMIO 33 UCKITIOYEHEM TOM, KOTOPYIO OHa 0bsi3aHa
XpaHUTb. B HEKOTOPLIX Cryyasx, Hanpumep Npu Hanu4MM 3a00MKEHHOCTM UMW HepaspeLLeHHbIX CMoPoB,
«KOMMaHUA» He MOXET yaanuTb akkayHT. [ocne ycTpaHeHUsl AaHHbIX (DaKTOPOB «KOMMNaHUA» yaanseT AaHHble,
Criefysl OnMcaHHON Bhille npoueaype.



«KoMnaHua» MOXeT Takke COXpaHsTb onpeaeneHHyo nHpopmaumo, ecnu 3To HeobxoamMmo ang cobnogeHus
HaLLMX 3aKOHHbIX EMNOBbIX MHTEPECOB, TAKMX Kak NpegoTBpaLleHMe MOLLEHHNYECTBa N obecnedeHne 6e3onacHoOCTH
M 3aWwmThl Nonb3oBaTenen. Hanpumep, ecnn «komnaHusa» 3abrnokupyert npodunb nonb3oBatens 13-3a
Hebe3onacHoro NOBEeAEHNSI UMK CydaeB HapyLIeHUss 6e30NacHOCTU, Mbl MOXXEM COXPaHWUTb ONpPeLeNneHHyo
nHpopmaumo 06 3Tom npodurne, YTobbl NPpefoTBpaTUTL CO34aHMe Nofb3oBaTernem HOBOro NPOMUNA «KKOMNaHUMy B
Byayuiem.

Ocobasa nHhopmauusa ansa nonb3oBarteneu B EC

C 25 masa 2018 r. obpaboTka nepcoHanbHbIX 4aHHbIX Nonb3oBaTenen Ha Tepputopun EBponenckoro cotosa byaet
OCYLLECTBNATLCA B COOTBETCTBMM CO criegytowmm pernameHTom: EU General Data Protection Regulation (“GDPR”).
B naHHOM pasgene npuBoAsiTCA CBeAeHMs O NpaBax nornb3oBatenen B EC n 06893aHHOCTAX «KOMMaHWM» COrflacHo
yKa3aHHOMY BblLLE pernameHTy.

1 NMpaBa nonb3oBaTteneun B EC
Ecnu Bbl iBNsieTech nonb3oBatenem npunoxeHns Ha Tepputopumn EC, y Bac ecTb criegyioLime npaea B OTHOLLEHWU
06paboTKM BaLUMX NMNYHBIX CBEAEHUA «KOMMaHMen». YTobbl BOCNOMNbL30BaTbCA AaHHBbIMW NpaBaMu, 03HaKOMBLTECH C
WHpopMaLnen HUXe.
Monb3oaTenu 3a npegenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsCHEHWe, UCMpaBIieHne, yoaneHme unm
nepegady Konum CBoUX NepcoHasnbHbIX AaHHbIX:

e **a. PazbsAcHeHue 1 konnu gaHHbIX

O Y Bac ecTb NpaBo 3anpocuTb pasbsCHEHME B OTHOLLIEHUN TOTO, Kakon MHdopmMaLumen o Bac
pacnonaraet «NpUnoXeHNe» 1 Kak 3Ta MHopMaLnst UCNOMNb3yeTCA.

O Bbl Takke BNpaBe Nofy4MTb KOMUIO AaHHbIX, KOTOPbIE «NPUMOXEHNEe» cobUpaeT o0 Bac C Ballero
cornacusi unu gns npefocTaBneHns Bam 3anpalumBaemMbiX YCIyr.

e b. UcnpaBneHue

o Ecnu Bbl cuntaete, YTO «NPUMNOXEHUE» BNafeeT HETOYHOW MHCpOpMaLUUel O Bac, Bbl MOXETE
OTNpaBMTb 3aNpoC Ha BHECEHME HEOOXOAMMbIX ucnpaeneHnn. [lononHuTeneHble cBegeHnst 06
ncnpasneHun Ny oTrnpaske 3anpoca Ha NcnpaBneHne MHopMauum cM. B pasgene «PasbsicHeHue,
KOMUW 1 UCNpaBIieHNE» HUXKE.

e c. YpaneHue

o [lonb3oBartenu MoryT B MoOON MOMEHT OTNPaBUTL 3anpoc Ha yaarneHne cBoero npoguns. 1o
MOXHO caenaTtb B MeHto «O npunoxeHun». Mbl MOXXeM XpaHUTb onpeaeneHHyo nHdopmaumio o Bac
B COOTBETCTBUM C TpeboBaHMAMUN 3aKOHOAATENBCTBA M ANS 3aKOHHbIX Lenen BegexHns busHeca.

o0 [lononHuTenbHble CBEOEHNSI O XPaHEHUW 1 yaaneHum nHdopmaumm «KKOMNaHnen» CM. B pasaene
«XpaHeHve U YHNYTOXEHNe Hopmaunmy.

e d. Bo3paxeHus un xanobbl

o lMonb3oBatenu B EC nmetoT NnpaBo 3asBMTb O BO3PaXXEHUN B OTHOLLEHMM NpoLeaypbl 06paboTku
nepcoHanbHbIX AaHHbIX KKOMMAHMEN», B TOM YNCIEe B MAPKETMHIOBbLIX LIENAX C UCMONb30BaHNEM
CMCTEM aBTOMaTU3NpPOBaHHOW 06paboTKM AAaHHBIX W/ aBTOMATU3UPOBAHHOMO NMPUHATUS PELLEHWIA.
«lMpunoxeHne» MOXeET NPOAOCIKUTE 06paboTKy Ballen MHOpMaLMK, HECMOTPSI Ha BO3paXKeHue,
ecnn Takasa obpaboTtka cooTBeTCTBYET TpeboBaHuam OBLLEro pernameHTa no 3awmTe AaHHbIX
(GDRP).

o Kpowme Toro, none3oBatenu B EC nmMetoT npaBo nogatb anoby B OTHOLEHMM 06paboTku NMYHOWM
NHdopMaLMM «KOMMaHWen» B YnpasneHue no sawmre gaHHblx Hugepnangos (Autoriteit
Persoonsgegevens). Agpec gns oTnpaeku xanob:

Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

9 Kpome TOro, BONpocChbl, KOMMEHTapumn " Xanobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY 3a 3allUTy
nepcoHarnbHbIX AAHHBLIX «KOMMOAHUU».


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

2. OcHoBaHuA ans o6paboTku

B cootBeTcTBUM ¢ OBLLMM pernaMmeHToM Mo 3alumTe AaHHbIX KOMMaHWM AOMKHbI BbINOMHATE 06paboTky NnyHon
nHdopmaLmm nonb3oBaTenen, NpoXxmnaanLLmMx Ha Tepputopun EC, Ha KOHKPETHBIX NpaBoBbIX OCHOBaHUAX. Kak
OMNMCaHO HUXe, «NpuroxeHuey» obpabaTtbiBaeT MHGMOPMALMIO NOMb30BaTENEN Ha OCHOBaHUSX, Yka3aHHbIX B O6LeM
pernameHTe no 3aluTe AaHHbIX:

e a. O6bpaboTka AaHHbLIX TpebyeTcsa ANA NnpenocTaBneHUA Nofib3oBaTeNIiM He0bxoaAUMbIX yCRyr U
BO3MOXXHOCTEMN.

o «KomnaHusay gormkHa cobupaTb U NCnonb3oBaTh ONpedeneHHyo MHopMaLmnio ANsa oKa3aHUs YChyr.
K Takon nHgopmaumm oTHOCATCS:

[aHHble npodmnel nonb3oBartenen, HeodxoaMMble A51si CO30aHUSA NPOdUNA 1 ynNpaBreHus
UMK, B TOM Yncne ANns NOATBEPXAEHNS MMYHOCTU, Nepefayn nHopmauumn o noesgkax,
3akasax, a Takke Ans NpegocTaBneHns BO3MOXHOCTU OCYLLECTBAATL M NonyyaTtb onnary.
[aHHble 0 MecTononoXeHun Bogntenemn, Heodxoanmele AN HA3HAa4YEHUS BOAMTENEN
nonb3oBaTensM, a Takke AN OTCNEeXNBaHUA BbINOMHAEMbIX NOE3A0K U HaBMraumm.
CBe,quvm o6 onepauunax, cBA3aHHble C UCMOoNb30BaHMEM YCIyr «KKOMNaHun».
MHdopmaumsa 06 ncnonb3oBaHumn, Heobxoammas AN nogaepxaHusi, onTuMm3aumm u
yryyLlEeHUs yCnyr «kKOMnaHMuy, B TOM Yncne ang onpegeneHns (MHorga ¢ UCnonb3oBaHNEM
OpYyrvx cBegeHun) cymm 60HyCcOB, Ha3Ha4YeHUs BoaMTenen nonb3oBaTensam, a Takke Ans
pacyeTa CTOMMOCTM NOE30K 1 AoX04a BoaUTENEN.

o C6op 1 ucnonb3oBaHWe AaHHOW MHAOPMaLUK aBnseTcs 06a3aTenbHbIM AN UCMONb30BaHUS
NPUNOXEHNA KKOMMaHUM».

e b. O6paboTka gaHHbIX HeoOXoAUMa ANA 3aWmnThbl XKM3HEHHO BaXXHbIX MHTEPECOB HalmxX
nonb3oBaTenen n opyrux nuu,.

o «Komnanus» BnpaBe obpabarbiBaTb NINYHYHO MHOPMaLUIO, B TOM YMCIe NpeaocTaBnsaTb ee
NpaBOOXpaHUTENbHLIM OpraHam B Crlyvae BO3HWKHOBEHMS Yrpo3bl 6e30NacHOCTM Nornb3oBaTenen
Unu apyrux nuu,.
e c. O6paboTka AaHHbLIX HeobXoAUMa B 3aKOHHbIX MHTEepecax «KOMMaHUWN».
o  «KomnaHusay» cobupaeT 1 Ucnonb3yeT NepcoHarnbHble AaHHble B TEX Cry4asx, Korga aTo
HeobXxoaMMo Ansa peanusaumm ee 3aKoHHbIX MHTepecoB. Ctoga oTHocuTCsa cbop 1 NCNonb3oBaHUe
MHdopMaLnW:

[na nogaepXaHvsi U NOBLILLIEHUS HAOEXHOCTU cepBuca 1 6e30nacHOCTU Nonb3oBaTenen.
Hanpumep, Mbl cobMpaeM AaHHble NPOBEPKM AOKYMEHTOB (B pa3peLleHHbIX 3aKOHOM
cny4asix), YTobbl HEHaAeXHbIE NONb30BaTENM HE MOIMN NPEAOCTaBNSATb YCNYr C MOMOLLBHO
HaLLMX NpunoxeHun. Kpome Toro, Mbl UCMOMb3yeM NUYHY MHGOPMAaLMIO, YTOODbI
NpeaoTBpaTUTb MCMOMb30BAHNE HALLMX YCIYT NMUaMu, OCYLLECTBSIOLUMM
HegobpOCOBECTHYIO UMM ONAaCHY AeATENbHOCTb. Hanprumep, Mbl MOXXEM XpaHUTb OaHHbIE
3abMnoKMpoBaHHbIX NONb3oBaTeNen, YTOObI HE OMNYCTUTb MCMOMBE30BAHNE UMW MPUITOXKEHWI
komnaHmn. MHdopmauusa o6 ncnonb3oBaHUM Takke Heobxoanma, 4Tobbl NpeaoTBpaTUTL
Ha3HadyeHWe BoAUTENEN Nonb30BaTENsIM, MPU KOTOPOM CYLLIECTBYET BbICOKUN PUCK
BO3HUKHOBEHUS KOH(IMKTA (HanpuMep, ecnv paHee Ha Monb30BaTess NocTynanu xanoobbi).
[nsa npegynpexaeHus, BbIIBIIEHUS U NPOTUBOAENCTBUS MOLLEHHUYECTBY, CBA3AHHOIO C
ncnonb3oBaHMEM Hawwmx ycnyr. Hanpumep, Korga ucnonb3yoTest 4aHHble npodunen
nornb3oBaTenen n cBegeHnsa 00 X MeCTOMONOXEHMM, YCTPOMNCTBAX UIM NMOSyYEHHbLIX MU
ycnyrax anst onpegeneHust U NpegoTBpaLLeHnst MOLLEHHUYECKUX AEACTBUA B OTHOLLEHWM
«KOMMaHWM» 1 Opyrux nofb3oBartenen.

[na nHpopMmnpoBaHNsi NPaBOOXPaHUTENBHbIX OPraHOB O MPaBOHAPYLUEHNAX UMK yrpo3ax
obLlecTBeHHOM 6e3onacHoCTu.

[na npegoctaBneHns nogaepKkm NOnb3oBaTensiM.

[1ns noBbILWEHMS KayecTBa 0OCNyXXMBaHNS U cO30aHUs HOBbIX cepBucoB. Cioaa, B
YaCTHOCTW, OTHOCUTCS: onpeaeneHne onTUMMarnbHOro MecTa NoCaaKku Uy BbICaaKu,
pekomMeHAaums (HOBbIX) OYHKUMI, yny4dlleHne CMCTEMbl HaBMraumm, onTumMmuaaums Tapudos
N MexaHu3ma HasHa4YeHWs1 NapTHePOB (BOAUTENEN N KypbePOB) NOMb30BaTENSIM.

[nsa uenen nccnegoBaHus n aHanuTuku. Croga, B YaCTHOCTU, OTHOCUTCS aHann3 TeHaeHUUN
NCnonb30oBaHWs ANs yy4yleHns obcnyxmBaHnsi NoNb3oBaTenemn, a Takke NoBbILLEHUS
©e30MacHOCTM M HAOEXHOCTU HaLLEro cepaumca.



m [1ns uenen npsimoro mapkeTtuHra. Cioga, B YaCTHOCTM, OTHOCUTCS aHanu3 AaHHbIX Ans
onpeaeneHnst TEHAEHUMIA U CO34aHus NePCOHaNM3NpPOBaHHbIX MAPKETUHIOBLIX COOBLLIEHWIA.
m  [1nsa BbINOnNHeHUsa Ycnosuin NnpegocTaBneHus yenyr «KKOMnaHumy.
e d. O6paboTka AaHHbIX HeOOXO0AMMA ANSA 3aLWNTbI 3aKOHHbLIX UHTEPECOB APYrUX FNNL, UNU CTOPOH.

o  «KomnaHusay» cobupaeT n ucnonb3yeT NepcoHanbHble AaHHbIE B TEX CyYasX, Korga aTo
Heob6XxoamMMo Ansa peanusaumm MHTEPECOB APYTMX UL, UK LUIMPOKOKM obulectBeHHocTu. Cioga
OTHOCUTCH Nepegayva MHopMaLnn B CBA3WN C UCKOBLIMU 3asiBNEHMSMM UM TpeboBaHUAMU O
BbIMNnaTe CTPaxoBOro BO3MELLEHMS ANS 3aLLMTbI NpaB 1 6e30nacHoCTU Apyrux nuu,.

o Kpowme TOro, «komnaHusi» MOXeT npy HeobxoaumMocTn obpabaTeiBaTb NUYHYIO MHPOPMALMIO B
MHTepecax obLLECTBEHHOCTN B COOTBETCTBUN C AENCTBYIOLMM 3aKOHOA4ATENLCTBOM.

e e. O6paboTka AaHHbLIX Heobxoanuma gnsi UCNOJTHEHUSA NPABOBbIX 003aTeNbCTB KKOMMAHUWNY.

o «Komnanusa» obsszaHa cobnogatb TpeboBaHMs 3aKOHO4AaTENbCTBA B PErMoHax OCyLLEeCTBNEHNS]
[esATenbHOCTN, B COOTBETCTBUM C KOTOPLIMI Mbl AOMKHbI cobupaTb, obpabaTbiBaTh, NepegaBath U
XpaHUTb BallW NepcoHarbHble AaHHble. Hanpumep, «koMnaHnsa» AomkHa cobnogaTb 3akoHbl U
npaBuna BO MHOMMX ropofax U CTpaHax, B COOTBETCTBMM C KOTOPbIMU OHa 0b6sizaHa cobupatb
MHpopMaLMIO O Noe3aKax, XpaHUTb ee B TeYeHNe NPOAOIHKUTENBHOIO Nepruoaa BPEMEHN 1
NpeaocTaBnATb ee KOoMuUu rocyaapcTBEHHbIM U APYrMM opraHam. «KoMnaHusa» ncnonb3yeT Bally
FNINYHYIO0 MHAPOPMaLMIO AN UCNOMNHEHUS 3aKOHOB M NpaBuil B Criyyasix, Korga oHW NPUMEHUMBI K
NCMOMb30BaHUIO BaMU NPUIOXKEHWI KKOMMNaHUNY.

o Kpowme Toro, «komnaHusi» MOXeT nepefaBaTtb MHPOPMaLMIO NMPaBOOXPaHUTENbHbLIM OpraHam, B TOM
yncne B cygebHOM nopsiake no 3anpocy TpeTbux nu,.

e f. Cornacue

o «KomnaHusay BnpaBe cobupaTtb 1 UCMONb30BaTh Bally MH)OpMaLUIO C Ballero cornacus. Bbl
MOXeTe 0TO3BaTb CBOE corfiacue B nobon MomMeHT. B criyyae oT3biBa cornacus Bbl HE CMOXETE
NCcnonb3oBaTb yCrnyrn n yHKUUK, ANs NPeaoCcTaBeHns KOTopbiX TpebyeTcsa nHgopmaums,
cobpaHHas nnu ncnornb3yemasi HaMy ¢ Ballero cornacusi.

o C cornacus nornb3oBaTenen «koMnaHusy cobupaeT u Ucnonb3yeT AaHHble, HeobxoanMble NS
MOBLILLEHMS KayecTBa 00CNyXMBaHUS MoNb3oBaTeNen, NpegoCcTaBneHnst AONONTHUTENbHbLIX YCIyr
nnun oyHKUMIA, a Takke ANsi CBS3U C nonb3oBaTensamu. Ecnm Bbl Nonb3yeTeck ycrnyramm «KKOMMNaHum»
Ha TeppuTopumn EC, ¢ Ballero paspeLleHnsi cobuparoTcsl U MCNoMb3yTCsa criedyolme cBegeHus:

m  [laHHble O MECTOMONOXEHUN (AN NoNb3oBaTenen, 3akasbiBatoLnX NOE3AKN)

m  /Hdopmauusa o MecTononoxeHuu, nepeaaBaemas B pearibHOM BpemMeHu (ans
nornb3oBaTenen, 3akasblBatoLLMX NOe3aKN)

m  YBeOOMIIEHUS O cTaTyce Noe3aok

m  YBeOOMIIeHUS: CKUOKM U HOBOCTHU

m  CuHXpOHM3auus C kaneHgapem

o [ononHuTenbHble cBeageHnst 0 cbope U UCMONb30BaHUN 3TUX AaHHbIX, NPELOCTaBNEHNM U OT3bIBE
cornacus, a Takke NocrneacTBMAX Takoro OT3biBa 4151 UCNONb30BaHMS NPUINOXKEHUA «KOMMAHUNY CM.
B pasgene «Bbibop 1 npo3payHoCTb» HUXKe.

BbIGOp 1 NpO3pavYHOCTb

A. HACTPOUKN KOHOUAEHLUMATIBHOCTU

MeHto «O NpUnoXeHUn» B NMPUNOXKEHUN «KOMMaHWW» AN NoSb30BaTenei NpeaocTasnsaeT BO3MOXHOCTb
yCTaHaBMnMBaTh UMy U3MEHSATL NapaMeTPbl OTNPAaBKM AaHHbLIX O MECTOMOMNOXEHUM Y KOHTaKTaxX 1 NonyveHuns
MOOUIMBHBIX YBEOOMIIEHUA OT «KOoMMNaHun». Huxe npvBeaeHsl CcBeeHWs 0 HacTPoKax KOHMUAEHUMANbHOCTU, UX
YCTaHOBKE WUIN U3MEHEHUU, a TaKKe O NOCNEACTBUSX UX OTKITOYEHUS.

e WHdopmaumsa o MecTononoxeHum



o «KomnaHuga» ncnonb3yeT cnyx0bbl reocriokaLmm Ha YCTPOMCTBE Nonb3oBaTtens Ans obecneyeHus
6e3onacHbIX U HaAEXHbIX NOe300K. [JaHHbIe reornokauumn NO3BONSAKT YNy4YLNTb Ka4eCcTBO
obCcnyXmMBaHuMs, BKNoYasi NpoLecc Nocaiky, HaBurauuvio 1 NogaepXKy nonb3oBaTtenen.

O BknounTb, OTKNIOYUTBL NN HACTPOUTL COOP UHpOPMALIMKM O MECTOMONOXEHUN KOMMAHUEN MOXHO B
noBoN MOMEHT B MeHI0 «O MPUIOXEHVUNY MPUITOXKEHNS KKOMMAHUUY UK B HACTPOWKax MOBUITbHOIO
ycTponcTea. Ecnu Bbl oTKNtounTe Crykbbl reonokaumm Ha yCTpoNCTBE, 3TO OTPa3nTCs Ha
NCNONb30BaHWUM NPUINOXEHUSA «KOMMNaHuny» . Hanpumep, Bam npuaeTcs Bpy4YHYO0 BBOAUTb MECTO
nocagku N MNyHKT Ha3Ha4YeHs.

e OTnpaBKa AaHHbIX O MECTOMNONIOXEeHNUN B peanibHOM BpeMeHM (ANsl nonb3oBaTenen, 3aka3biBaloLmx
noesakun)

o Ecnu cnyx6bl reonokaumm Ha MOOUIBEHOM YCTPOMCTBE BKIMHOYEHbI, Bbl TAKXKE MOXETE paspeLlnTb
«MPUINOXEHMIO» OTNPaBMsSATb AaHHbIE O BalleM MECTOMOMOXKEHUN BOAUTENIO C MOMEHTA 3akasa [0
Hayana noesgku. ATo NOMOXET BOAUTENIO ObICTpee HalTK Bac.

O BknoOUYMTb MM OTKNIOYMTL OTNPAaBKY AAHHbLIX O MECTOMOMOXEHUN BOOUTEMO MOXHO B JH0O0M
MOMEHT B MeHI0 «O NpUnoXXeHU» NpUoXeHUs «koMnaHmsay». Ecnn otnpasBka gaHHbIX O
MECTOMNONOXEHUN OTKINIOYEHA, Bbl MOXETE UCMONb30BaTh NPUOXKEHNE «KOMMaHUUy, HO BOOUTEMIO
Oynert TpyaHee HanTu Bac.

e YBegoMmsieHUA: OGHOBNEHUA NPOodUNA U cTaTyc Noe3foK.

o «[lpunoxeHne» oTnpaBngaeT Nonb3oBaTensM yBeAOMIEHUsI O cTaTyce Noe3foK U 06HOBNEHUSX,
CBSA3aHHbIX C Npodunem. YBegoMrneHus sSBMAsiTCA HEOTbEMIIEMOM HYacTbio MCMNOSb30BaHWs
NPUINOXEHNST KKOMMaHUM» U He MOTYT BbITb OTKIHOYEHBI. TEM HE MeHee, Bbl MOXeTe BbibpaTb
cnocob nonyyeHus ysegoMneHni B MeHo «O NpunoXXeHnm» B NPUNOXEHUN KOMMaHUN.

e YBeOoOMIIeHUA: CKUOAKN U HOBOCTMW.

O Bbl MOXeTe BKMNOYNTb OTMNPaBKy push-yBeJOMMNEHWI O CKUAKAX U HOBbIX BO3MOXHOCTSIX,
npeanaraeMbiX «KOMMNaHUEN». TN YBEAOMIIEHNSA MOXHO BKIHOYMUTb U OTKIHOYMTL B N0O0M MOMEHT B
mMeHto «O NPUNOXeHUn» NpuUNnoXXeHna «KoMnaHum».

B. PA3PELLEHMA YCTPONCTBA

BonbLlnHcTBO MOBMbHEIX Nnatdopm (iI0S, Android n T. 4.) ycTaHaBNMBAKOT HEKOTOPbIE TUMbI AAHHbIX, K KOTOPbIM
NPUNOXEHNs1 He MOTyT NONyYnTb AOCTYN 6e3 Ballero cornacus. Ha ykasaHHbIx nnatdopmax MMeKTCs pasnnyHble
CMCTeMbI paspeLleHnin Ang nonyvyeHns sawero cornacus. MNnatcgopma iOS npm nepBoM UCNONb30BaHUN
NPUNOXeHNs1 NpeaynpexaaeT 0 TOM, YTO NPUITOXKEHNE «KOMMaHUUY MbITAETCS NONYYNTb OOCTYN K ONPEeAereHHbIM
TMNaM AaHHbIX, U NO3BOMSET BaM NPUHATL (MM OTKITOHUTL) COOTBETCTBYOLMIA 3anpoc. YcTpownctea Android
YBEOOMISIOT Bac O pa3peLleHusx, Heobxoanmblx Ans paboTbl NPUNOXKEHNS «KOMMNaHUW», A0 TOrO, Kak Bbl CMOXeTe
ncnonb3oBatb NpunoxeHue. MNpn 3TOM NCNoNb30BaHNE BaMy MPUITOXKEHUS pacCMaTpUBaETCA Kak NpeaocTaBneHne
NoaobHbIX paspeLLeHni.

C. OLUEHKWU U PENTUHI

Mocne kaxgow noesgky naccaxunpbl MOMYT OLEHVBATb BOAWTENEN, @ TakKe OCTaBNATb OT3bIBbl O TOM, Kak npoLuna
noesgka. Cncrema oLeHOK MOBbILLAET ypoBEeHb OTBETCTBEHHOCTM CTOPOH 3a CBOE NnoBefeHue. 3To cnocobeTryeT
CO3[aHUI0 YBaXuUTernbHoM 1 6esonacHon atMmocdepbl Kak Ansi BOAUTENEN, Tak U A5t NacCaXnpoB.

PelnTUHr BOgMTENS MOXHO HaWTU BO BKIagKe C BbIOOPOM 3KMMaXa B NPUNOXEHUU AN1A KNMEHTOB-NoMNb3oBaTtenemn
«KOMMaHWUM», eCnn PEeNTUHIoOBas cucTeMa UCMosb3yeTcsl KOMMNaHUeN.

D. PA3BACHEHUA, KON U UCNPABIEHUA
Bbl MOXeTe 3anpocuTb y «KOMMNaHUM»:
e [logpobHoe paszbsCHEHME O TOM, Kakasi MHGopMauusa o Bac 6bina cobpaHa «kOMNaHNen» n Kak oHa
ncronb3yeTcs.
e Konuto BalLMX NepcoHanbHbIX AaHHbIX, KOTOPbIE GbINY cOBpaHbl «KOMMNaHUEN».
[ ] McnpaBneHme HEeTOYHbIX CBeLI,eHI/IVI O BacC, KOTOpble XPaHATCA B «KKOMNAHUN».
3anpoc B «KOMMaHWO» MOXHO OTMPaBUTb Ha aapec dNeKTPOHHOM NOYTblI KOMMaHUK.

N3ameHWUTb 1Ms, HoMep TenedoHa 1 agpec aNeKTPOHHON NOYThI, 3aperMcTpUupoBaHHbIe B BalleM Npodune, MoOXHO
yepe3 MEHH0 HACTPOMKN NPOUNSA B NPUNOKEHUN «KOMMNaHUW». B NPUNOXeHUN «KOMMNaHUU» MOXHO Takke HanTu
UCTOPWIO NOE3A0K, 3aKa3oB, JOCTABOK.

E. OTKA3 OT NMOJIYMEHUA MAPKETUHIOBbIX MATEPUAITIOB

OTKasaTbCsa OT Mony4YeHns PeKnamHOM NMoYTOBOM PACChINKN «KOMMaHUU» MOXKHO NOCPEACTBOM OTMNPaBKM 3anpoca Ha
3MEeKTPOHHbIN agpec komnaHun. Bbl Takke MoOXeTe 0TKa3aTbCsl OT NOyYeHUsl MMCEM U APYrUX COOBLLEHWIA OT



«KOMMaHWUW», cneaysa MHCTPYKLMAM B 9TUX coobLueHuax. ObpaTtnte BHUMaHWeE, YTO B Cny4ae Ballero otka3a Mbl BCe
paBHO CMOXeM OTNpaBNATb BaM COO6LLLeHI/IF| He peKnaMHOro Xxapakrtepa, HanpmMmep KBUTaHUuMn 3a noe3gkn nnun
MHOPMaLMIO O Ballem npodgurne.

Oo6bHoBneHusa NMNonutukun

B HacTosLyto MonuTuky MoryT neproamn4eckm BHOCUTLCA U3MEHEHWMS. B criyyae BHECEHUS CYLLECTBEHHbIX
N3MEHEHMIA Mbl YBEIOMMM Bac O HUX Yepes MPUMOXEHNUA «KOMMaHWUU» UMW NOCPEACTBOM APYIX CPEACTB CBA3M,
HanpumMep, No 3NeKTPOHHOW noyTe. B cTeneHun, paspelleHHon AeACTBYOLLMM 3aKoHOOaTeNbLCTBOM, UCTONb30BaHWe
BaMu yCnyr nocne nony4YeHnst noaobHbIX yBeAOMINEHUA 03HaYaeT Balle corfacue ¢ MameHeHHow MonmuTukon.

Mbl pekoMeHAZyeM Bam NePUOANYECKN NMPOCMaTpUBaThL HacTosLWYyo MonuTUKY KOHDUaeHUManbHOCTU, YToBbl ObiTh B
Kypce nocrnegHux uameHeHuit. Mpeapiaylime Bepcum Hawen MonuTukn KoHbuaeHUMansHocTh ByayT Takke
[AOCTYMHbI AN NpoCcMoTpa.



