HeI@Brum

Find Help In Brum

Are you concerned about the

rise in cost of iving

Find some helpful contact defals for advice and support

Bimningham City Councl and partnrs re working to supportand offer
quidance to our rescentsdurng the costofing criss n the UK.

We want o support s many of our resicents s possile acoss ey

areas which are outined in this eaflet

Warm Welcome:

We are working viththe ocal community and 3 parnership o voluntary and
communty sector rganisaions o expanc a network of wam spaces,
These spaces il e avalabe for peaple to use and vist durng te winter
perod and beyond
There areseveral existing Wam Welcome Spaces witin local communities
across the cty. Wam Welcome Spaces 2
v inclusve and non-udgmenta

Peatad and fee 10 access

L]

The senvicesat each soace il vary but may incluce:

» iformation on urther support and avaleble quidance

* opporiuniies fo paricipete in actvties and leam new things

v Treaintemet access, computers and charging poins

v afiencly anvitonmentto connect with otherswitin the communty

You can find datas of ur cument Birmingham Wamn Welcome Spacas at

wywbirmingham govuk/warmwelcome
Keaping checking back onlie as more spaces wil be lunched weskly.

Benefits and Money Advice:

During the cost of ving ciss, t s also mportant fo ensure you have aceass
totheright benefitsand money acvice foryou. There araseveraliformation
portalsDelow which can help

Tofind out what Denefts you ae enftd o s best o use he Beneffs
Calulato providea by the Govemment. Find out more by using tis nk

v gov.lkcheckcbenefits finandia support

Birmingham Cty Councl hes o dlveloped severl supportfactsheats which
provick usefl informaon on & range ofdebt reltedssues. You can view and

download [formation on wwwibirmingham,gov.uk/debtadviceteam
 you aresrugging with debt and need achice and suaport you can also it

w.v.bimw am.qovul/helpinbrum vich can hep directyou
fothenght inomation.

There are also other services who offr ree and confidkial advice:

+ - The Project- Banef, debt and housing achice
0121453 0606 | wwwheprojectbirmingham.org

v Cifzens Acvice Birmingham - Adice on benafts,det, hotsing and more
0344477 1010 | wwwbeabs.org.uk

h + DiseiyResource Cente- e and achocay senvies for dsabled peodle &

' B (300 402 040 | www isabilty.couk

Energy Efficiency:
s anergy cost ise we are commited o reducing ener%( bils and heling
everyons o keep am a5 we head nto the winter monfs
There araseveral schemas afieady avaladle forresicerts
wit ful nformation and quicanca avallble t

wnwwwbirmingham.govuk/enerqyhelp

There has been a siifcantrse I energy scamslinkedfothe costof g riss

There s some heloul supporton the Bimingham Cty Counclwebste o
avoid fese scars.

wnwvibirmingham gowuk/energyscam




Food Support:

The costof |ivinr? crisshas mad  much more cifiult for many peaple
to aford food. I this s someting you are experiencing, there are several
information points below which can help.

Foodbanks
We know that accessing a foodoank orother projects forthe fis: ime can be
dauting. Homever e voluntoers o el utmost to make vistors oel welcome,

\With ane vistorsaying "It was st a smal personal fouch fhaf mace you

[ | 1 ol | BT I i, |
foelwelcome and o the occasions where | was on a iy bualget, it ako el
Ik somebodly ol care thattimes were fougn.”

Tofind a foodbank or otner food support please vist
https:/fwww birmingham.gov.uk/foodhelp

Healthy Start card
fyou are 10weeks pregnant or more, have a chld underfour yearsold
or ou oryour famify et certan benefts you may be ableto qualfy for 2
Healthy Start card

The card has maney on i to De used i shops to ouy: plain iuid cows mk;
e, rozen, and tned it anc vegetables; rsh, ned, and fimned e
and infant formuz il oased] o cons k. You can also get free vitamins

Tofind out more and way to apply vist
wwbirmingham.govulhealthystart

Frea School Meals
You can ko check  your chid can get free scnool meas

Vit www birmingham gov.uk/schookmeals o see fyou are elgble.
(This wil lso automaticallyregiser you forthe Holidays, Actites and
Food Programme)

More Information Available

Even more information is available on the Birmingham Cty
Counci webste wwibirmingham gowuk/helpinbrum which can
quide you to various organisations depending on the help you
may reqire. Alterively, phone 0121 303 9944 and one of our
customer senvice team wil be able to help you.

Other Support Avalable

There s also ot of support at a local and nationel level Here are some
key contacts fyou need information or quidance:

Age UK Birmingham
Information, acvice and helpline senices for oder peaple (50+), their familles and cares
0121437 0479 | wwweageuk.org ul/birmingham

Birmingham Mind
Proviing acvce, information and signpostingfor people afected by mental health ssues
0121262 3355 | wwwebirminghammind.org

Moneyhelper
Adie to help improve your finances

0800 138 7777 | wwwemoneyhelper.org.uk

Stop Loan Sharks
Investigates and prosecutesleqal money enders and provides support for borowers

(300 555 2222 | wwstoploansharks.co.uk

Turn2Us
Iformation and financial support

(0808 802 2000 | wwwtum2us.org.uk

Bimingham and Solihul Women's Aid
Support for women and chicren aflected by domestic viokence and abuse
0800800 0028 | wwwbswaid.org

Shetter
Hotsing advice 0808 800 4444 | wwwiengland shelter org.uk

The Active Wellbeing Sodity

Lsten and Connect support people to feel heard, connect with others, b actve,
Iive wel and accass information

0121728 7030 | wwwatheaws.co.uldfstan-connect

The Refugee and Migrant Centre
Advice on immigration, housing & destution, welfre & health, employment &
education, resattiement and ctizenship

01213740140 | wwwermentre.org.uk

Spitfre Sarvices
Acice on money, beneft, housing and employment ssues

0121747 5932 | wwwispitfresarvices org.uk




