Privacy Policy — eSign

Effective Date: [24-9-2025]
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eSign (“we,” “our,” or “us”) takes the privacy of our users seriously. This Privacy Policy explains
what information we collect, how we use it, and how we safeguard it. By using the eSign mobile
application (“App”) and related services, you agree to this Privacy Policy.

1. Information We Collect
e Personal Information
We do not collect personal information such as your name, email address, phone

number, photos, or precise geographic location.

e Non-Personal Information
We may collect non-identifiable information such as:

o Session and usage data (e.g., how you interact with the App)
o Device information (e.g., device type, operating system version)
o Log data and crash reports

o Aggregate statistics used to improve performance

2. How We Use Information

We may use non-personal information for the following purposes:

e To provide, maintain, and improve eSign services.
e To analyze performance and enhance user experience.

e For limited promotional and marketing purposes related to eSign.



We do not combine non-personal information with personal information, and we do not sell or
share your data with third parties for direct marketing.

3. Information Security

We use administrative, physical, and electronic measures to safeguard your information.
However, no security system is 100% secure. While we strive to protect your data, we cannot
guarantee absolute protection against unauthorized access or use.

4. Children’s Privacy

Our services are not directed to children under the age of 13. We do not knowingly collect
personal information from children. If we discover that we have collected such data, we will
delete it immediately.

5. Compliance with Law

We may disclose information if required by law or if we have a good faith belief that such action
is necessary to:

1. Comply with applicable laws, regulations, or legal processes.
2. Enforce our Terms of Use.
3. Detect, prevent, or address fraud, security, or technical issues.

4. Protect the rights, property, or safety of eSign, its users, or the public.

6. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. When we do, we will update the “Effective
Date” above. Your continued use of the App after changes are posted means you accept the
updated Policy.



7. Contact Us

If you have any questions about this Privacy Policy, please contact us at:
£l help.jinfoappz@gmail.com
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