
Patient Centered Rules of Engagement 
The PP Welcome Package, PP Orientation materials and all tools provided in the IBH-PC  Patient Partner guide reflect the following patient centered rules of engagement. These rules were created by the Patient-Centered Outcomes Research Institute (PCORI), an  organization supported by the Affordable Care Act which funds health care research. These are suggested principles to be guided by when wishing to establish strong partnerships between medical  professionals and patient partners and other stakeholders.   

Reciprocal Relationships 
· Include Patient Partners as key personnel 
· Define Roles and Decision making collaboratively 
Partnerships 
· Provide fair compensation
· Make reasonable and thoughtful requests for time 
· Commit to diversity across all activities 
· Commit to cultural competence and humility (the ability of providers and  organizations to effectively deliver health care services that meet the social,  cultural, and linguistic needs of patients.) 
Co-Learning 
· Medical Professionals help patients and home care partners and other stakeholders understand the medical system process 
· The team embraces learning about patient- centeredness and stakeholder engagement 
· Patient Partners and Homecare partners help Medical professionals understand the human condition that includes all things that matter to patients and their families and community networks. 
· Patient-centeredness and stakeholder engagement are incorporated into the team’s process 
Transparency-Honesty-Trust 
· Commit to Inclusive Decision Making 
· Information is readily shared 
· Commit to open and honest communication
