General Tech Support - STUDENTS and PARENTS

Basic Repairs

Restart & Try Another Browser
Macbook Shortcuts (p.3)

Fixing Access Denied on Docs/Quizzes (p.4)

Removing Extensions & Cache Clear

Google Chrome (pages 1-4)
Firefox (page 5)

Safari (pages 6-8)

Malware
How heck for Malwar Vir

Avoiding Viruses and Scams

Troubleshooting Resources

Sites that Teach Software
Link ites with Troubleshooting Advi

Wi-Fi Problems

Wireless Network Fixes

Reinstall Self-Service In-Person

Reinstall Self Service from Flash Drive

Screenshots

Video Tutorial: Screenshots on MacBooks

Updating and Installing Software
Updates and Installs with Self Service

Liquid Spill
Video Tutorial: Liquid Spills

Google Images

Google Advanced Image Searching
Google Image Searching Tips

MacBook Frozen

Video Tutorial: E S Y

Removing Malware

Google Search Malware Removal

Thank you to Mrs. Ford and the GenYES students at Mentor High
School for compiling and maintaining these support documents!



https://docs.google.com/document/d/1osF7-czdowWFcdyUpNFDWHFdaelQNPOIO3-95T05fbY/edit?usp=sharing
https://docs.google.com/document/d/1osF7-czdowWFcdyUpNFDWHFdaelQNPOIO3-95T05fbY/edit?usp=sharing
https://docs.google.com/document/d/1osF7-czdowWFcdyUpNFDWHFdaelQNPOIO3-95T05fbY/edit?usp=sharing
https://docs.google.com/document/d/18qNTQcip752sjUsI_taitZtX91cgwGJriIRI1DBpsmY/edit?usp=sharing
https://docs.google.com/document/d/18qNTQcip752sjUsI_taitZtX91cgwGJriIRI1DBpsmY/edit?usp=sharing
https://docs.google.com/document/d/18qNTQcip752sjUsI_taitZtX91cgwGJriIRI1DBpsmY/edit?usp=sharing
https://docs.google.com/document/d/1jduHJZMqjUJ-K6BMlB4OnSoglOixIRb6PKOToXXiV3c/edit?usp=sharing
https://docs.google.com/document/d/1BxUXeqB5pOt1WujlP21zRI-rSVQBrqdKNwuejaoK_0Y/edit?usp=sharing
https://docs.google.com/document/d/1F4TIFFbdWUMMZy9uLSAnS0w0mScPQRqZwJdKLneEQww/edit?usp=sharing
https://docs.google.com/document/d/1F4TIFFbdWUMMZy9uLSAnS0w0mScPQRqZwJdKLneEQww/edit?usp=sharing
https://docs.google.com/document/d/1QqkOw61Rt4OIYKF9TUsq4dE1nA8oA4RQy-7jj58ola0/edit?usp=sharing
https://docs.google.com/document/d/128DZm2kXjy8FVFgSBr6QYSu39_MFNSB5jPhvCfOOVxI/edit?usp=sharing
https://www.youtube.com/watch?v=K3IuAvd8_PA
https://docs.google.com/document/d/1Rngzd2rnc9vzMzhEhz_8fiu5jNxFUaD-7YtfI2TzFYY/edit?usp=sharing
https://www.youtube.com/watch?v=buLDRwRJmGo&t=1s
https://www.youtube.com/watch?v=1vCOgbHjXZU
https://www.youtube.com/watch?v=zGEn3QRqOkA
https://www.youtube.com/watch?v=GsNYVRlA1-E
https://docs.google.com/document/d/11rMCMHPhpBEuwORAsp9CJY_AAs_ZdLUMKDLZbRCmmAw/edit?usp=sharing

