
Testing Results 
Name of Tester: Marcia Knous 
Date: 10/08/2012 
Using AT@T SIM Card 
Number of reboots required: 7 
Number of crashes: 1 
Number of Test Case PASSED: 20 
Number of Test Cases FAILED: 5 
Number of Untested Test Cases: 1 
gaia remote="b2g" revision="371f4ecae4320a05a92e5301a6fb563c503e2b3a 
releases-mozilla-central" path="gecko" remote="mozilla" 
revision="33f74b4dd9765f656c6631b4ae49784d4541b236 
 
NOT TESTED - [UPDATER] Test over-the-air (OTA) updates from previous build (new) 
 
PASS - [HOME SCREEN] Launch Homescreen, unlock keypad 
 
PASS -[HOME SCREEN] Moving an application around the homescreen 

●​ Notes: Dragging and dropping icons is a struggle - not very easy. 
●​ I see text corruption when I move items around - Cost Control and Clock, for example 

 
PASS - [DIALER] Making a call (& adjusting volume) 

●​ Dialer never launched one time and I had to reboot the phone to get it to come back 
●​ Sound quality seems to be good 

 
PASS - [BLUETOOTH]  Pair with a device 

●​ Paired with a computer  
 
PASS - [DIALER] Receive a call with vibration and sound (device locked) 

●​ Got stuck in a screen and had to reboot phone when call was missed - have screenshot 
 
PASS -[CALL LOG] Check the contents of the tabs All and Missed 
 
FAIL -[CONTACTS] Add new contact filling all the fields 

●​ Cannot add a picture - crashes the phone - known bug 
 
PASS -[CONTACTS] Edit a contact changing the name and the phone number  

●​ Note: When you forget to add a valid number of numbers for the phone number it 
doesn’t save the number 

●​ Deleting a contact caused UI corruption which blocks the search field 
 
PASS -[CONTACTS] Send an sms from a contact detail 

●​ Message layout a bit corrupted 



 
PASS -[SMS] Receive a sms with vibration and sound (device unlocked) & confirm notification 

●​ After clearing notifications I cannot dismiss the notifications screen. This might be a new 
bug. 

 
FAIL [CAMERA] Take a picture with camera 

●​ Performance often inconsistent, had to reboot phone as it would get stuck when 
positioning camera 

●​ Graphical glitches present after snapping shutter 
●​ In Portrait mode I often am presented with a blank screen that is black. Changing to 

landscape seems to correct the issue 
 
FAIL - [CAMERA] Take a picture with camera from Lockscreen 
 
FAIL - [CAMERA] Make a video recording 

●​ Known bug - https://bugzilla.mozilla.org/show_bug.cgi?id=796060 
●​ Red record button gets left behind after switching back to camera 

 
FAIL - [VIDEO]  Play the video you recorded, check for video and sound 
 
PASS [GALLERY] Browse photos in gallery 
 
PASS - [GALLERY] View  fullscreen picture, check orientation 
 
PASS - [BROWSER] Load a website via Wifi 

●​ Browser orientation is very bad on some sites and turning the phone 
 
PASS - [BROWSER] Load a website via Cellular Data 

●​ Had to fiddle with APN settings to get cellular data to work 
 
PASS - [EMAIL] Send email via activesync  

●​ Layout in Hotmail was very bad especially if you change phone orientation. Text got 
larger and smaller. 

●​ Sending mail in GMail worked but I never got the mail sent from Hotmail (possible spam 
filter issue) 

 
PASS - [[EMAIL] Send email via activesync 
 
PASS -[SYSTEM] Power off - using long tap/power 
 
PASS - [SYSTEM] Long tap Home button  
 
PASS - [FM RADIO] Play a radio station 



 
PASS - [MARKETPLACE] Marketplace - install market installed app 
 
PASS - [HOMESCREEN] Marketplace - launch market installed app 

●​ Note: Cannot sign into Twitter app since keyboard won’t stay up 
●​ I get stuck in Twitter app and have trouble getting out 

 
PASS - [HOMESCREEN] Marketplace - delete market installed app 
 
Other issues 

●​ You often have to press apps/buttons/widgets very hard to get them to respond 
●​ The first time I used the search in everything me, when I tried to add the Sprint Twitter 

app I crashed. 
●​ Geolocation prompt seemed to keep coming up randomly during testing 

 


