NMonuntuka KoHdpnaeHUNanbLHOCTH

Hacmosuwas nonumuka KoHgudeHyuansHocmu paspabomara 6 coomeemcmeuu ¢ @edeparbHbiM 3aKOHOM

om 27.07.2006 N 152 @3 «O nepcoHarnbHbix daHHbIX» U peanameHmom: EU General Data Protection Regulation
(“GDPR”) Esponietickozo Coto3a. [aHHas nornumuka KoHgpudeHyuanbHocmu ycmadasnueaem npasusna
ucnonb3oeaHusi Obwecmeo ¢ oepaHuyYeHHol omeemcmeeHHocmbio "JIMAPO" u aghcbunuposaHHbIMU nuyamu
riepcoHarnbHoOU UHGopMayuu, rnosydaemMol om fuy, ucrnonb3yrouux npodykmsl u yenyeu komnaHuu OO0 "JTMAPO",
8 yacmHocmu, npusoxeHue "Takcu Besu",

BBeaeHue

Monb3ysck cepsrucamn 000 "JIMAPO". npunoxeHue "Takcu Be3u". Bbl npegoctaBnaeTe Ham CBOU NNYHbIE
OaHHble. Mbl fjenaem Bce BO3MOXHOE, YTOObI 3aLUUTUTb Takyto MHpopMauuto, 1 HaM BaXHO, YTOObI Bbl 3HaNW, Kak
Mbl oGecnedrBaeM Bally KOHPUAEHLMANbHOCTb.

B atom OOKYMEeHTEe OonuncbiBaeTcd, Kakme nepcoHarbHble JaHHble Mbl conpaeM, KaK Mbl X UCMOJ1Ib3YyeM N B KaKMX
cnyydadax nepegaem TpeTbUM JNnlaMm, a Takke Kakmmvm npaBamMmum B OTHOLWLEHNUN 3TUX OaHHbIX Bbl obnapaete. YTobbl
nonyynTb obwee npeancrtasnieHne 0 ToOM, Kak Mbl obecneynBaem KOHCbVI}J,eHLI,VIaJ'IbHOCTb HaLMX nornb3oBaTesnen,

1.TepMmuHbl 1 onpeaeneHus

1. B HacToswwen nonMTuke KOHMUOEHUNanNbLHOCTH, ECNN N3 TEKCTa NPSIMO HE BbITEKAET MHOE, crieayoLme
TEPMUHbI ByayT UMETb YKa3aHHbIE HUXKE 3HAYEHUS:

«KomnaHus» — ObLecTBO € orpaHu4eHHomn oTBeTcTBeHHOCTLIO «JTMAPO», OIPH 1246500005168, MHH
6500019201;

«lMpunoxeHne» — NporpaMMHbIA KOMMNIIEKC ANsl aBTOMaTu3auun gucnetyepckon komnadmm OO0 “TIMAPO”, a
Takke BeCb Habop CBSA3aHHbIX NPOAYKTOB, BKIoYas npunoxeHus ana sogutenen TMDriver, naccaxupos
“Takcun Be3n”, Habop sBcriomoraTenbHbIX CEPBUCOB;

«[loroeop» — nobol AoroBop U/Mnu cornatleHue, BKMoYas NMLEH3MOHHOE cormalleHne, 3aKmnioYeHHbI
c Monb3oBaTenem, MHDOPMaLUS O KOTOPOM A0CTYNHa B MpuUnoXxeHun.

«MNepcoHanbHble faHHbIe» — niobas MHPopMaLMs, OTHOCALLAACS NPAMO UK KOCBEHHO K [Nonb3oBarento
n/vinu TpeTbMM nuuam, nHdopmaums o KOTOpbIX NpegocTaenseTcs MNonb3oBaTenemM ¢ UCNOMNb30BaHMEM
MpunoxeHus.

«Monb3oBaTtenb» — JTioboe umanyeckoe nnu topMandeckoe NMLO UNU NHAMBUAYanbHbLIN
npegnpyvHumarens, ucnonb3yowme NpunoxeHne B Ntobom obbemMe u ¢ KOTopbIM 3akrntodeH [Jorosop.

2. Bce ocTtanbHble TepMyHbI U onpedeneHns, BCTpeyarowmecs B Tekcte MNonuTnkm koHuaeHUnanbHoOCTH,
TONKyroTCS B cooTBeTCTBUM ¢ Cornawennem, [lorosopom 1 3akoHogaTenscTBom Poccunckon ®egepaumn.

3. HasBaHus 3aronoBkoB (MyHKTOB) [ONUTUKM KOHPUOEHLMANBHOCTU NpeaHa3HadYeHbl UCKITYMTENBHO AN
yaobcTBa Nonb3oBaHMs TEKCTOM MonMTUKM KOHDUAEHUMANBHOCTM U ByKBarnbHOMO KOPUANYECKOrO 3Ha4YEHMS
He UMEIOT.

4. TlonuTuka KoHdUAEHUManbLHOCTN pa3paboTaHa 1 AOMmKHa TONKOBAaTLCH B COOTBETCTBMU C NPaBoOM
Poccunckon ®egepaumn.

5. Wcnonb3oBaHue lMpunoxeHus o3HavaeT cornacue [onb3oBarens ¢ MNonutnkomn
KOH(PMAEHLMANBHOCTN N €€ YCITOBUAMM.



2. Coop 1 ncnonb3oBaHne AaHHbIX

Cdepa npumeHeHus

B MNMonnTtrke KoHMAEHUMANBHOCTN ONMUCAHO, KaK «KOMMaHusa» 1 adb@UMpoBaHHbIE KOMMaHUK cOOMpatoT n
NCMOMb3YT NepPCoHanbHble AaHHbIE AN NPEAOCTaBEHNs YCnyr nonb3oBartensMm. [onMTuka pacnpocTpaHsieTcs Ha
BCEX Mornb3oBaTtenemn NpUNoXeHmn, cantos, PyHKLMIA U CEPBUCOB «KOMMaHMM» No BceMmy Mupy. HacTtosias
MNonuTtuka pacnpocTpaHseTcs Ha:

e ronb3oBaTenemn, KOTopble 3aKa3bIBalOT U MOMyYaloT TPaHCMNOPTHbIE YCNyru;

e BOOMTENEN, KOTOPbIE NPEAOCTABNAT TPAHCNOPTHLIE YCYI B MHAMBUAYANbHOM NOPSAKE Unn Yepes

e apTHEepCKMe TPaHCMOPTHbIE KOMMAHWK;

e [onyvaTernen 3aka3oB, KOTOpblE OTNPABMAOT 3aKka3bl Ha AOCTABKY eabl U APYrnx TOBApOB;

® KypbepoB-NapTHEPOB, KOTOPbIE NPEAOCTABIAKT YCIYr NO OOCTaBKe.
HacTtosiwas NMonuTuka Takke pacnpocTpaHsAeTCs Ha Nonb3oBaTeniel, KoTopble NPegoCTaBNsT «KKOMNAHUMY» OaHHble
npu nogayv 3asBOK Ha UCMNOMb30BaHUe YCryr «KKOMMaHuny, a Takke Ha nonb3oBaTenen, JaHHble KOTOpbIX
«KOMMaHWA» Mony4vaeT B paMkax NpefocTasnenns ycnyr. Bce atm nvua B pamkax gaHHon MNonntukmn HasbiBatoTcs
nonb3oBaTensmu.

OnucaHHble B HAacTosILLLEM AOKYMEHTE npasuna AencTBYOT TONbKO B TEX CNyYasx, Korga OHW COOTBETCTBYHOT
3akoHOOaTeNbCTBY PErmMoHOB, B KOTOPbLIX OCYLLECTBNAETCA AeATEeNIbHOCTb KKOMMNaHUAY . Taknum o6pa30M, ecnum
onpeaeneHHble NonoXeHnaA Monutnkn npoTmBopedaT 3akoHoAaTeNIbCTBY KOHKPETHOIO permoHa, B HEM OHU He
OencTBytoT. Ecnn y Bac eCTb BONPOCHI OTHOCUTESbHO NpaBus, 4eNCTBYIOLMUX B Ballen CTpaHe Unn pernoHe,
CBSXXWUTECH C HamW.

3. OnepaTop nepcoHanbHbIX AaHHbIX

BOFIpOCbI, KOMMEHTapum n »Xanobbl B OTHOLLEHNN O6pa6OTKI/I OaHHbIX «KOMMaHNEN» MOXHO oTnpasBldaTb B
ynpasneHue no 3awnte gaHHbIX.

Mbl ob6pabaTbiBaem nepcoHasnbHble faHHbIE B CBOel cTpaHe Poccun, «KomnaHus» He nepedaet MHopMauuio
none3oBaTeneu 3a Nnpeaernsl CTPaHbl, UCNOMb3ya MEXaHU3Mbl, YTBEPXAEHHbIE 4ENCTBYHOLNM 3aKOHO4ATENBLCTBOM.

4. Cobupaemas nHcpopmauus

«KoMnanus» n gpyrue KomnaHuv ot UMeHn cobmpatoT cneayoLyto nHgopmawmio:

1. TlpepocTtaBnsiemble BaMu AaHHble

K H1M oTHOCATCS:

e [pocdunb nonb3oBartens. Mbl cobupaem nHopmauuio, Korga Bel co3gaete unv obHoBnaeTe Npodusbs.
OTa uHdopmaums BKITIOYaET UMS, afipec dreKTPOHHOM NoYThl, HOMep TenedoHa, agpec, NnarexHole U
BGaHKOBCKWE AaHHble (B T. Y. CBEAEHMS O NOATBEPXAEHUN MnaTexen), a Takke ceegeHns o6 asTomobune
BOOUTENEN-NapTHEPOB.

o [lemorpadumuyeckue gaHHble. Mbl MoXeM cobupaTtb gemorpaduyeckme gaHHbIe O NoMnb3oBaTensx
«MPUNOXKEHUS».

e [lonb3oBaTenbCKU KOHTEHT. Mbl MOXeM cobupaTtb MHpopMaLuio, KOTOPYIO Bbl NpeaocTaBnsaere npu
obGpalleHun B cnyxby Noaaepkm «KOMnaHumn», B OLLEHKaxX U KOMMEHTapUsiX, OCTaBNseMbIX
nonb3oBaTensamu.



2. [aHHble, co3pgaBaeMble B nNpoLecce UCMNOoNMb30BaHUA YCIYTr «kKOMMNaHUN»
K HUM oTHOCATCS:

e WHdopmauma o MecTonosrioXeHum

B 3aBMCUMOCTM OT NCMONb3YEMbIX YCIYT «KOMMNAaHUMY, HACTPOEK NPUNOXKEHNS U BbIBPaHHOIO yPOBHS
A0CTyna «KOMMaHUM» MOXET COBUPaTh TOYHYIO UK NPUBNU3NTENBHYI0 NHAOPMALMIO O BalleMm
MecTononoXxeHnn Ha ocHoBse AaHHbix GPS, Wi-Fi n IP-agpeca.

((anJ'IO)KeHMe» co6|/|paeT I/IHd)OpMaLI,MIO O MECTOMNOSIOXEHNN BOAUTENEN 1 BOJJ,I/ITeHeI;I-I'IapTHepOB

TOJIbKO B T€ MOMEHT, KOorga rnpunoxexHme pa60TaeT KakK B (bOHOBOM TaK U B NMPUOPUTETHOM peEXMNME
(npmnomeHme OTKPbITO U OTO6pa)KaeTCFI Ha akpaHe), Aand pacyeta CTOMMOCTU NOE3dKn B
3aBUCUMOCTU OT I'IpOWJ,GHHOFO MapLipyTa CormacHO KUIoOMeTpPaxy.

«[MpunoxeHne» cobupaeT NHpopMaLMIo O MECTOMOSIOXKEHUM NOJIb30BaTENEN TONbKO Toraa, Koraa

npunoxeHve paboTaeT B NPMOPUTETHOM pexume. B HEKOTOPLIX pervoHax NpUNoXeHue Takke
MOXET cobupaTb AaHHY0 MHDopMaLMIo, KOraa NPUIIOKEHUE 3arnyLLeHO B NPUOPUTETHOM peXuMe,
€CI1 3TO paspeLLeHO B HACTPOMKax NPUMNOXEHNS UMK YCTPoNCTBa. Hannune peanbHbiX KoopauHaT
MoCTynarLLMX OT BOAUTENS - OCHOBHOE YCMOBUWE pacyeTa NPoMAeHHOrO KUIOMeTpaxa U CTOMMOCTM
3akasa.

Monb3oBaTenu TPaHCNOPTHLIX YCIYT M Nnony4yaTeny 3akasoB MOryT UCMONb30BaTh NPUIOXKEHNE U

3anpetnTb cbop MHpopmaumm o mectononoxeHnn. OAHaKoO B 3TOM Cryvae HEKOTOPbLIX OYHKLMK
NpunoXxeHus MoryT He paboTaTtb. Hanpumep, ecnv y npunoxenust He byget goctyna K AaHHbIM O
MECTOMNOMNOXEHNN, BaM NPUAETCS KaXKAbIN pa3 BPYYHYIO yKasbiBaTb MECTO nocagku. Kpome Toro,
Jaxe B 3TOM Clnyyae koMmnaHus Byaet nonyyarb MHpoOpMaLmio O BalleM MeCTOMONOXEHUN OT
BOAUTENEN BO BpeMS NOe3aoK.

e WHdopmaumsa o TpaH3aKLUAX

Mbl conpaeM AaHHble O TpaH3aKUUuAX, CBA3aHHbIX C UCMNONTb30OBaHMEM YCIyr, B TOM Yucre o Tune
3akKa3aHHbIX U NMpeaoCTaBleHHbIX YCNnyr, AeTandax 3akasa U 4OCTaBKuY, Aate U BpeMeHu npenocrtaBneHns
ycnyru, CTouMoCTU, paCCTOAHUN NOE3OKN U cnocobe onnarbi. Kpome TOro, Korga ﬂ,pyFOIZ nonb3oBaTerb
BBOAUT Ball NPOMOKOA, Mbl MOXeM CBA3aTb BaLle MMA C AaHHbIMU 3TOro 4YernoBeka.

e UHdopmaums 06 ncnonb3oBaHum

Mbl cobupaem nHdbopmMaLumio 0 BalLleM B3anMoOeNCTBUM C CEPBMUCAMUN NPUMOXKEHMUS!, B TOM YMCHE AaHHble O
AaTe U BpeMeHu 4OCTyna, UCMOofb30BaHHbIX (YHKLMSX NPUNOXKEHNUS U MPOCMOTPEHHbIX CTPaHUUax, c6osx B
paboTe NPUNOXEHUS U APYTMX 3NIEMEHTOB CUCTEMbI, TUME Bpay3epa U CTOPOHHUX caillTax U cepBucax,
KOTOPbIMM Bbl NOMb30BaNMUCh Nepes Noy4yeHem ycnyr kKomnaHuun. [Ina aToro npumeHsitoTcs dpannsl cookie,
MUKCenbHbIe TEMM U ApYyrne TEXHONOMMK, CO3AatoLLIME U UCTIONb3YOLWNE YHUKANbHbIE MOEHTUMUKATOPbI.
MogpobHee 06 aTux TexHoNormnsix Yutante B gokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie statement).

e UHdopmauma o6 yctpoucrtee
Mbl Mmoxem cobupaTb nHdopmaumio 06 yCTporncTBax, KOTOpbIE Bbl UCMONb3yeTe A4S AOCTyMNa K cepBucam
«MNPUMNOXeHWsI», BKMOYasa AaHHbIE O MOgEeNn yCTponcTea, |IP-agpece, onepaunoHHON CMCTEME U ee BepCun,
nporpamMmHoOM obecnedeHnn, MUMeHax u Bepcusix annos, NpeanodTUTENbHbIX SA3blKax, YHUKaNbHbIX
naeHTudmkaTopax yCTpoMUCTB, peknamHbIX naeHTudmKkaTopax, CepuiiHbIX HOMepax 1 NepemeLleHnm
YCTPONCTB, a Takke MHOPMaLMio N3 MOBUINBLHON ceTu.

e WNHdopmauusa o B3aumoaencTtemmn

Monb3oBaTenu MoryT o6paLlaTbCs K COTPYAHUKAM «KOMMaHUM» Yepes NPUIOXKeHUs, CaiTbl U apyrue
CepBuCbl «koMnaHuny». Hanpumep, BoguTenu-napTHEPbl U NOMb30BaTeNny TPAHCTNOPTHBIX YCIYT, a Takke
Kypbepbl-NapTHEPbl 1 Nony4aTenu 3aka3oB MOTyT 3BOHUTb M NUcaTb ApYr APYrY, He packpbiBasi Homepa
TenedgoHoB. B pamkax npefocTaBneHusl 3TOI YCyri KOMNaHus noslyYyaeT AaHHble O BbidoBax v SMS,
BKIOYas 4aTy U BPeMSs BbI30Ba UM OTMPABKM TEKCTOBOMO COOBLLEHNS, a TAKKEe COAEPKUMOE TEKCTOBbIX
coobLeHmnii. KoMnaHms Takke MOXET MCMOSb30BaTh YKa3aHHYH MHOpMaLMIO 1St OKasaHUsi NOAAEPKKM (B
TOM YKcne AN paspeLleHns CropoB Mexay nonb3oeatensmMu), obecnevyeHns 6e3onacHOCTU UK 3aLLUThI,
yNy4llEeHMs HaLLWX NPOAYKTOB W YCIYT, a TaKKe B LeNsaxX aHanmTuKu.


https://wikimediafoundation.org/wiki/Cookie_statement

e UHdopmauma us apyrmx UCTOYHMKOB
K Takum nctoyHmkam oTHOCATCS:

e onb30BaTeNu, KOTOpble OCTABIIAKT BaM OLIEHKN, KOMMIIMMEHTbI U ApYyrue OT3bIBbl;

e onb3oBaTenu, KOTopble NPEeAOCTaBNAT BallM JaHHbIE B CBA3M C BalUMM y4acTUEM B MporpaMmmax
NpUBIEYEHNS;

e onb3oBaTenu, KOTOpble 3aKka3biBaOT yCryrn Ans Bac UM OT BaLLEro UMEHMU;

none3oBaTenu v gpyrue nuua, npegocrasnsioLmne nHpopMaLmio B pamkax NpeTEH3N Unn Cropos;

e [enoBble NapTHEPbI «KKOMMAaHUNY, Yepes KOTOPbIX Bbl cO3gaeTe Npodunb Unm nonyvaeTe K Hemy
JOCTYynM, B YaCTHOCTM NOCTaBLLMKN NATEXHbIX CUCTEM, COLManbHbIe CETU, NPeaoCcTaBnsoLLmne
YCIyru no 3anpocy, a TaKkke NpUNoXeHns U canTbl, KOTopble cnonb3ytoT API-uHTepdenc
«KOMMNaHum» unum 4yomum API-nHTepdencom Nonb3yeTcst KKOMMNaHUs».

® MOCTaBLUMKN (PMHAHCOBbLIX YCIyr (Ans BOAMTENEn n napTHeEPOB);

® MapTHepCKMe TPaHCMOPTHbIE KOMMaHWK (4NS BOAMTENEN-NapTHEPOB, KOTOPbIE MCMOSb3YIOT CEPBUCHI
Yyepes akKayHTbl, CBA3aHHbIE C TAKUMU KOMNAHWUAMM);

e 00LLEeOOCTYMNHbIE UCTOYHUKN;

e [OCTaBLUUKM MAPKETUHIOBbLIX YCIYT.

«KomnaHusi» MoXeT 06beaNHATb AaHHbIe U3 3TUX UCTOYHMKOB C APYroi AOCTYNHON MHdopMaLUmen.

5.Ucnonb3oBaHne nHdopmauun

«KomnaHusi» ncnonbayeTt cobpaHHyto MHopMaLmnio ANs crneayowwmx Lenein:

1.

MpepocTtaBneHne NPoAyKTOB U yCnyr

Co6paHHa$| VIHCbOpMaLI,VISI Heobxoauma ans npenocrtaerneHnd, nepcoHanmsaunn, nogaepxkm n ynydueHna Kavyecrtsa
NPOAYKTOB U YCIyr «kKOMNaHUN». B vacTtHocTH, Takagd VIH(*)OpMaLI,VIFI ncnonb3yeTcd Oona cneagyrowmx uenen:

CospaHne n obHoBneHne npoduns.

MoaTeepxaeHne NUYHOCTM NONb3oBaTENS.

MpenoctaBneHne ycnyr no nepeBoske, 4OCTaBke U T. 4. B yacTHOCTU, «kKOMMNaHMsA» aBTOMaTUYECKU
obpabaTbiBaeT AaHHble, HeObXxoaMMble AN paboTbl PyHKLUWIA, KOTOPbIE ONpeaensitoT CTOMMOCTb NOE3AKN Ha
OCHOBE NepemMeHHbIX hbakTopoB. K Takmm (pakTopam OTHOCATCS pacyeTHoe BpeMs U paccTosiHue
npegnonaraeMoro MapLupyTa, AOPOXHbIE YCITOBUS, a Takke YMCMNo Nonb3oBaTenen 1 BoguTenen-napTHepoB,
NCNoNb3yLWMX MIaTopMy «KOMMaHUM» B OAHHbIA MOMEHT.

O6paboTka 1 npoBeaeHWe NnaTexen 3a aTu ycryru.

OTcnexuBaHne Noesnky u JOCTaBKy.

Pabota dyHkLun oOMeHa nHdopmMaLmen ¢ apyruMm NilogbMu: KOMMIMMEHTLI BOOUTENSAM, peKoMeHaaums
OpYy3bsiM, pasfeneHne CTOMMOCTM Noe3aKku, oTnpaBka OPUEHTUPOBOYHOTO BpEMEHM NPUOLITUS U T. 4.
Pabota dyHKUMIA nepcoHanuaaummn Nnpoduns, TakMx Kak co3gaHue 3aknagok Ans u3bpaHHbIX aapecos 1
ObICTPbLIV AOCTYN K NOCNEAHNM MYyHKTaM Ha3Ha4YeHus.

BbInonHeHne BHYTPEHHUX onepaunin, HeobxoauMbIX AN NPegoCTaBNeHWs YCyr, BKIHOYas yCTpaHeHne
ownboK nporpammMHoOro obecneveHms n Nnpobnem ¢ Tekylien paboTon, aHanus, TECTUPOBaHNE U
nccrnegoBaHve JaHHbIX, a Takke OTCNEeXMBaHMe N aHann3 TeHAEHUU NCMONb30BaHNS U aKTUBHOCTW.

2. Be3sonacHocTb 1 3aWwmTa

Mbl ncnonb3yem Baluun gaHHble Ang obecneveHns 6e30nacHOCTU, 3almThbl U LEMNOCTHOCTU HaLLMX cepBUCOB. B
YaCTHOCTU, Mbl:

Mcnonb3yem gaHHble 06 YCTPOWCTBE, MECTOMNONOXEHUN, Npodune, NCNoNb3oBaHUM U T. 4. AN
NpeaoTBpaLLEHUS U BbISABIIEHUS MOLLEHHNUYECTBA U He6e3onacHbIX AeNCTBUIA. B yacTHOCTU, Mbl
obpabaTtbiBaem Takyto MHGPOPMaLMIO, YTOObI BbISIBUTb XapaKTepHble NPU3HAKN MOLLEHHUYECKOIO U
Hebe3onacHoro noeefeHus. B npouecce MOXeET AOMONHUTENBHO UCMONb30BaTbCA MHGOPMAaLMS OT TPETbUX
nvu. MiHorga Takve criydam MoryT NpyMBOAMTE K OTKIIOYEHMIO akkayHTa CUCTEMON aBTOMATUYECKOrO NPUHATHSA
peleHuin. MNMonb3oBatenu B cTpaHax EBponenckoro coto3a umetoT npaBo obxanosaTtb Takyto 0b6paboTky
AaHHbIX. MNogpobHee ynTanTte B pasgene 11.1.1.d.

Vcnonb3yem perdTuHr, 4Tobbl CTUMYNMPOBaTh NONb3oBaTenel KOPPEKTUPOBATL CBOE MOBEAEHNUE, U
OTKIOYaeM aKkkayHTbl NMonb30oBaTenen ¢ PEUTUHIOM HXKE MUHUMAIbHOTO 3Ha4YeHUs Anst permoHa. Pacyer
PEVTUHIa N OTKIMIOMEHME akKayHTa MOXET BbIMOMHATbL CUCTEMa aBTOMATUYECKOTO NMPUHATUS peLLEHWIA.
Monb3oBaTenu B cTpaHax EBponenckoro coto3a umetoT Nnpaeo obxanoBaTb Takyto 06paboTky AaHHbIX.
Mogpo6bHee unTtanTe B pasgene I1.1.1.d.



3. Cnyx6a noaaepXxku

«KomnaHusi» ncrnonbayet cobpaHHyto MHopMaLmMio, BKITOYasi 3anMck 3BOHKOB B Cy»0y noaaepkku nocne
COOTBETCTBYHIOLLEINO YBEAOMIIEHUS U MOSTyYEHUs BaLLEro cornacusi, Arsi okasaHusi MOMOLLM, Korfa Bbl obpallaetech B
cnyxGy noaaepxkun, B TOM Y1cne Ans:

e repedayn BOMPOCOB COOTBETCTBYIOLLEMY COTPYAHUKY CIyXKObl NOaAEpPXKKUY;

®  /3YyYEHUs N YCTPaHEHUs] BO3HUKLIMX Npobnem;

e OTCNeXvBaHUs U ONTUMM3aLUM PaboTbl CryXGbl NOAAEPKKN.

4. UccnepoBaHuA n paspaboTku

Mbl MOXeM MCnonb3oBaTk COOPaHHY MHOPMaLIMIO AN TECTUPOBaHWS, UCcreoBaHWs, aHan1aa u pas3paboTku
MPOAYKTOB U YCNyr. DTO NO3BOSISAET HAM MOBbIWAaTL 6€30MacHOCTb U HAAEXHOCTb HAaLLMX YCryT, paspabaTbiBaTb
HOBble (DYHKLIMW M MPOAYKTHI U yry4llaTh CTPaxoBble U (PMHAHCOBbLIE NPOrpaMMbl, CBA3aHHbIE C CepBUCaMU
«KOMMNaHUM».

5. BzanmopgeuctBue nonb3oBaTenen

«KoMnanusi» ncnonb3yet cobpaHHyo MHGOPMaLMo ANS YNPOLLEHNS KOMMYHUKaLUM Mexay nonb3oBaTensimu.
Hanpumep, BoguTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOOLLEHNE UM NO3BOHWUTL NONb30BaTENO Ans
noaTBepaeHnsa MecTta nocaakui. CoTpyaHuK AMCNEeTYEPCKOM UNn AMcneTyep-napTHEP MOXET NMO3BOHUTL KIMEHTY,
4yTOObI NPEAOCTaBUTbL MHGOPMALMIO O 3aKase.

6. CooOLleHUsa OT «KKOMMNaHUN»

KomnaHusa MoXeT ncnonb3oBaTtb CO6paHHYIO Mchopmau,wo ana oTnpaBkn Bam coobLLeHNI 0 npoaykTax, ycnyrax,
NnpoMoakumnax, nccnegoBaHuAX, onpocax, HOBOCTAX, UBMEHEHUNAX N MEPOTNPUATUAX.

«KomMnaHuna» Takke MOXeT UCMONb30BaTbh MHpOPMaLIMIO AN NPOABUKEHNS U OpraHn3aLMmM KOHKYPCOB U noTepen,
BbIMNOTHEHMS 06a3aTeNLCTB NO BbiMnaTe BbIMIPbILIEN U BPyYEHUIO MPU3O0B, a Takke NpegocTaBieHns Bam
noaxonswmnx oobABNEHNI U KOHTEHTA, CBA3aHHOIO C HALWMMW yCnyramy 1 OenoBbIMy napTHepaMu. Bl Takke
MOXeTe nony4aTb Takue coobLleHMs C y4ETOM HAacTPOEK BaLlero npoduns nonb3osartens. [onb3oBateny B cTpaHax
EBponelickoro coto3a nmetoT npaso obxanoBaTb Takyto 06paboTky AaHHbIX. [NogpobHee yntanTe B pasgene 1.1.1.d.

KomnaHnsa MOXeT Takke UCnonb3oBaTth Ty |/|H¢)opmau,mo ana yseaomneHunda nonb3oBarenen o Bbl60an,
roylocoBaHuu, pecbepeH,u,ymax, noNMTNYEeCKnX N Apyrux npoueccax, MMerwmnx oTHOWEeHUe K HallnMm ycnyram.

7. PasbupartenbcTBa 1 TpeOOBaHUSA HOPUANYECKOro XapaKkrepa

Mbl MOXeM MCrornb3oBaTh COBpaHHyo MHopMaLIMIO ANS paccnefoBaHUs U paspeLleHnst TPETeH3uiA U CnopoB,
CBSI3aHHbIX C UCMOMNb30BaHMEM BaMM YCIyr KOMMaHWUK, a Takke B APYr1X 3aKOHHbIX LensxX MMbo B OTBET Ha 3anpochl
PerynaTopoBs, NPaBUTENbCTBEHHbLIX OPraHoOB 1 Apyre odurumanbHble 3anpochl.



6.®annbl cookie n TeXHONOrMM CTOPOHHUX NOCTaBLUMKOB

dannbl cookie npeactaBnalT cobor HebonbLLNE TEKCTOBLIE (halrbl, KOTOPbIE COXPAHSAOTCS B BalleM bpaysepe unu
Ha BalleM yCTPOWCTBe Yepe3 BeO-canThbl, NPUOXEHWS, OHNaNH-peCypPChl U peknamMHble 06baBneHns. «KomnaHusa»
nucnonb3yeT pannbl cookie n aHanornyHble TEXHONOMMN AN Takux Lenen, Kak:

° npoeepka JIMYHOCTU I'IOJ'Ib3OBaTeJ'Iel7I;

e 3anoMMHaHMe Nosb30BaTENbCKUX NAapaMeTPOB U HACTPOEK;

e onpefeneHue nonynsipHOCTU KOHTEHTA;

e obecneyeHne n oueHKka 3PPEKTUBHOCTU PEKMAMHBIX KaMMaHUN;

e aHanu3 Tpaduka CanToB U TEHAEHUMI, a Takke obLiee NoOHMMaHNe NOBEAEHMS B CETUM U UHTEPECOB NOAEN,
B3aUMOAEMNCTBYIOLLUX C HALLMMMK Crnyxbamu.

Mbl Takke MOXeM paspeLunTb ApYrMM nuuam NpeaocTaBnaTb HAM YCyrM CTaTUCTUYECKOW OLEHKM ayauTopum n
aHanuUTUKM Ny pasMeLlatb peknamy OT Hallero umeHun B IHTepHeTe, oTcrnexmBaTb 3(EKTMBHOCTb 3TON peknambl
N MHOPMMPOBATL HAC O HEN. ATW NMLa U opraHM3auuyM MOryT Ucnonb3oBaTh darnbl cookie, Beb-masnku, SDK u
Opyrve TEXHOMNOrMmM s naeHTudmrkaumm Ballero ycTponucTBa, Korga Bbl MOCELLAETe Hall CanT U Nonb3yeTech
HaWmMMm ycnyramu, a Takke Korfa Bbl NMoceLllaeTe apyrme camtbl v CIyx0bl.

Mepenaua u packpbiTMe MHOpMaL MU

B onpegeneHHbIX criyqasx «KOMNaHusa» MOXET NpefocTaBnATb CObpaHHbIe AaHHbIE APYTMM NMLAM U OpraHvM3aunsim,
K YUncrny KOTOPbIX OTHOCATCS:
1. [Opyrve nonb3oBaTtenu
e Ecnu Bbl sBNdAeTECH NONb3oBaTeNneM TPaHCNOPTHLIX YCNYT, Mbl MOXEM NPeaoCTaBnATb
BOOUTENSAM-NapTHEpPaM Balle MMs (Mpu XXenaHne u haMunumio), 4aHHbIe O MecTe Nocagku N/Unm NyHKTe
Ha3HayYeHus.
e Ecnu Bbl BoguTenb unu Kypbep-napTHep, Mbl MOXeM NpefocTaBNATb NOMNb3oBaTeENSAM CriegyoLyto
MHdOpMaLMIO: Balle NMSA U dhoTorpaduio; Mapky, Mogerb, LBeT, roCy4apCTBEHHbLIN PErMCTPALNOHHLIN
HoMep u cpoTorpacpumio Bawwero aBTomobuns; Balle MeCcTONoONOXeHVe; Ball PENTUHT B NPUMOXEHNN; a Takke
BalLUWN KOHTAKTHbIE JaHHble (B COOTBETCTBUU C NPUMEHUMbIM 3aKOHOA4ATENLCTBOM). ECnu Bbl 3anonHmMnm
CBOVi Npodunb BOAMTENS, Mbl TaKKe MOXEM NpeaocTaBnaTb Moby0 NHOPMAaLMIO N3 3TOr0 NPpodnns,
BKMOYasa AaHHble, NpefoCcTaBneHHbIe BaMu, a TakkKe OT3biBbl, OCTABMEHHbIE BaLUMMUN KIMEHTaMMU.
3akasdvkam Noesaok 1 nonyvaTensm 3aka3oB Takke OTNPaBnseTcs KBUTaHUMS, cogepXallas cneayoLwyro
MHdopMaLmIo: pasMep nnaTtexa u pa3dueka no kateropusm; Bawle nmsi (amunus) n dotorpadus; kaprta
NPOMAEHHOro MapLupyTa.
2. TNonb3oBaTenu u opraHU3auumn CornacHo Ballemy 3arnpocy

B yacTtHOCTK, Mbl MOXeEM npenocTaBnATb Bally I/IH(*)OpMaLI,I/IIOZ

e TpeTbum NMUUam No BaweMy 3anpocy. Hanpumep, Mbl MOXeM nepeadaTb Bawlemy Apyry MHOpMaLmio o
BaLleM OPUEHTUPOBOYHOM BPEMEHN MPUOBLITUA 1 MECTOMONOXKEHUN NN UHPOPMALIMIO O NOE3aKe.

e [lapTHepam komnaHuu. Hanpumep, ecnu Bbl 3aKasbiBaeTe yCcryry B paMkax NapTHEPCKOrO UIN PeKIaMHOro
NpensioKeHns OT CTOPOHHEro NOCTaBLUMKa, KOMNaHUSA MOXET nepegatb CBeAEHWs O Bac JaHHOMY
noctaBLuKy. K 3aTon KaTteropmm Takke MoryT OTHOCUTBLCS ApYyrue NpUoXeHus U canTbl, KOTOpble
nHTerpupytotcs ¢ APl-uHTepdencom KoMmnaHum; NOCTaBLUMKK 1 CEPBUCHI NO NPeSoCTaBEHMNIO
aBTOMOOWIEN, a Takke MPUIOXEHUS N CalTbl, C MPOrpaMMHbLIMU MHTepdencamm n cnyxbamm KoTopbix
WHTEerpmpyeTcsa nnargopmMa KoMnaHuv; AenoBble NapTHeEPbl, COBMECTHO C KOTOPbIMW KOMMNAaHWs NpoBOaUT
NPOMO akuun U KOHKYPCbI, a TakKe OKa3blBaeT crneunarnbHble YCIyru.

3. LlUupokas ayautopus npm pasmMeLleHUun KOHTeHTa Ha obLenocTynHom coopyme

Mbl ¢ pagocTbio obLaeMcs ¢ nornb3oBaTensMu, B TOM YMCrie Yepes colpanbHbie CeTU U APYrMe UHCTPYMEHThI
Halel nnatdopmbl. Koraa Bbl obliaeTeck ¢ HaMu Mo 3TUM KaHanam, Balluv COOBLLEHNS CTaHOBATCS AOCTYMHbI
LLUIMPOKOMY KpYry nuu,.

4. TocTaBWwWMKKN ycnyr v napTHepbl KOMNaHUU

«KoMnaHusi» MoxeT npefocTaBnsiTe MHPOPMaLMIO CBOUM MOCTaBLUMKAM, KOHCYNbTaHTaM, NapTHepam no
MapKEeTUHTY, NCCeaoBaTeNnbCKUM KOMNaHWAM 1 ApYrMM NOCTaBLUMKaM YCIyr U AenoBbiM napTHepaMm. K Hum, B
YaCTHOCTU, OTHOCATCS:

e onepaTopbl NO NpMemy 1 obpaboTke nraTexen;

KOMMaHuW, 3aHMMatoLLmnecs NpoBepKo AOKYMEHTOB (TOMbKO ANS BOQUTENEN U KypbepoB-NapTHEPOB);
NnoCcTaBLUNKA obna4HbIX XPaHUNNLL;

napTHeEpPbI N0 MAPKETUHTY 1 OnepaTopbl MApKETUHIOBbLIX NIaTdopmM;

NMOCTaBLUMKM aHANUTUYECKUX CUCTEM;



e uccrnefoBaTenbCkne KOMMNaHuK, BKYas opraHnsaLmm, KotTopble MPOBOAAT ONPOCh! 1 UccriefoBaTenbCcKkue
NPOEKTbl COBMECTHO C KOMNaHuen KomnaHusa «» nnm ot ee UMeHu;

napTHepbl, 06ecnevmBatoLme 6€30NacHOCTb U 3aLLMTY NPUINOXKEHNIA;

KOHCYNbTaHTbI, OPUCTBI, ByxranTepbl U ApyrMe NoCTaBLLMKM NPOECCMOHaNbHbIX YCNyT;
napTHepbI-BNagenbLibl aBTONAPKOB;

napTHEpPbI, NPEOOCTaBMSAOLWME YCITYyTN CTPaxoBaHUs U (OUHAHCOBBIE YCITyTK;

asponopTsbl;

Opyrne MecTHble NepeBO34MKY;

pecTopaHbI-NapTHepHI;

NOCTaBLUUKM YCIyr N0 PMHAHCUPOBAHMIO N apeHae aBTOMOOWIEN U CTOPOHHUE NOCTaBLUMKA aBTOMOOUNMEN.
Nuua, opraHusauum u rocygapcTBeHHbIe OpraHbl (4NA peweHust KPUAUYECKUX BOMPOCOB U

paspeLueHUs cnopos)

«KomnaHusi» BnpaBe nNpenocTaBnsaTb BallW AaHHbIE, €CKW MNornaraeT, YTo 3Toro TpebyeT 3aKoH, HOPMAaTMBHBIN akKT,
OENCTBYIOLLMI JOFOBOP, IOPUAMYECKUIA NPOLIECC UMW 3aMnpoc rocy4apCTBEHHOIO opraHa nnbo ecnv 310 Heobxoaumo
B Lensx obecnevyeHuns 6e3onacHoOCTM U T. 4.

Croga oTHOCUTCS NpefocTaBnenHne MHpopmMauum CoTpyaHMKam NpaBoOOXpPaHUTENbHbBIX OPraHOB, YNOMHOMOYEHHbIM
rocydapCTBEHHbIM OpraHam, aspornopTam (ecnv npegocTtaeneHve nHpopmaumm aBnseTcs ycnosmem paboTbl Ha
TeppUTOpMM asponopTa) U MHbIM TPETLMM NMLaM B 0ObeMe, HeOBX0AMMOM AMst NPUBEAEHUS B UCMONTHEHME HALUNX
Ycnosuin npegocTaBneHns ycnyr, Nofb30BaTenbCKNX CormalleHuin nnvM Apyrux npaswn, Ans 3awuTel npas unm
COBCTBEHHOCTY «KOMMaHUM» 1 gpyrux nuu n obecnevyeHnss 6e3onacHOCTU NOCNEQHNX, a TaKkKe B Cnyvae npeTeH3unn
N CNOPOB, CBA3AHHLIX C UCMOMb30BaHMEM BaMU HaLLMX yCnyr. Ecnv Bbl Nonb3yeTecb KpeauTHOWM KapTown Apyroro
nuua, 3aKoH MOXET 06513bIBaTh HAC NPeOCTaBNATL BragenbLy 3TON KpeaUTHOW KapTbl onpeaeneHHyo
WH(popmaLmio, B TOM YKUCIe B OTHOLLEHMM BaLLUX NOE30K.

Mbl Takke MOXeM NPeaoCcTaBnATb MHAOPMAaLUIO O BaC TPETbMM NMLIAM B CBA3WN C TAKUMU COBbITUSIMU UK BO BPEMSI
Taknx coBObITUR, KaK CANsIHWE UIM NEPErOBOPbI O HEM, NPOAaXa akTUBOB KOMMNaHuM, obbeanHeHne u
pecTpykTypusauns, duHaHcupoBaHue n npuobpeTeHne Bcero Hawero bmMsHeca unm ero 4actu Apyron KoMnaHuen.

6. [Adpyrve nuua c Bawlero paspeLieHus

Cre o 00 0 0 0 o

Mo npegBapuTenbHOMY YBEAOMIEHMIO U MPU BaLLEM COMNacum KOMMNaHUs MOXET Takke nepegasatb TPETbUM NULaM
WMHpopMaLnio, He YKa3aHHYo B HacToswen MNonuTuke.

XpaHeHue n yHn4YToXeHme nHdopmauum

«KomnaHus» ucnonbayeT nHdopmaumio n3 npoduns Ans NpegocTasneHns BaM yCrnyr U XpaHuT ee, Noka y Bac eCcTb
npocune.

«Komnanusa» XpaHUT onpeperneHHble cBeeHnd, B TOM 4Yncne MHq)OpMaLI,VIIO O TpaH3aKuuax, MECTOMNOIIOXKEHUN,
yCTpOVICTBaX M ncnornb3oBaHnn I'IJ'IaTCbOpMI:I B TeYeHue 7 fneT B COOTBETCTBUN C ropngn4ecknmMmun, HanorosbimMmu,
CTpaxoBbIMAN U MPOYNMU Tpe6OBaHVIF|MVI B permoHax ocyuwlecTtBrieHna 0eAaTesibHOCTU. «KomnaHusay 3aKpbliBaeT
AOCTyn u 3anpewaeT ncnornib3oBaHue VIH(*)OpMaLI,VII/I, KOoTopan Oonee He HY>XHa And npegoctaBneHna yenyr
«KOMMaHnn», nNogaepXxkum nonb3oBaTenen, NoOBbILLEHWS KadecTBa O6CJ'Iy)KI/IBaHI/IFI n opyrnx onepaymoHHbIX uenemn.
Takne gaHHble MCNonNb3yKTCA UCKNKYNUTEINbHO ONA cobnoaeHns HacToSALWMX Tpe6OBaHVIIZ, obecnevyeHus
©e30MacHOCTU, BbISIBNEHNS 1 npepnorepalleHna cnyy4yaes MOLLEHHNYeCTBa.

Bbl MOXeTe oTnpaBuTb 3anpoc Ha yganeHue nepcoHanbHbIX AaHHbIX B Niob6o MOMeHT B pasgene «O npunoxeHuu.
MonyymB Takon 3anpoc, «KoOMMNaHusa» yganseT BClo MHOPMAaLMIO 3a UCKIOYEHNEM TORN, KOTOPYHO oHa obsizaHa
XPaHUTb. B HEKOTOPbIX Cny4vaax, Hanpumep npun Hann4dmmn 3agoymkKeHHOCTU Ui HepaspeLleHHbIX CNopos.,
«KOMMNaHWUA» He MOXET yaanuTb akkayHT. [locne ycTpaHeHusi aHHbIX (hakTOPOB «KOMMNaHWA» yaanser OaHHbIe,
criefysl ONMCaHHOW Bbilwe npoueaype.

«KoMnaHusi» MOXeT Takke COXpaHATb onpeaeneHHyo MHopMaumio, ecnv 3To Heobxoaumo Ans cobnoaeHus
HaLUMX 3aKOHHbIX AEMNOBbIX MHTEPECOB, TaKMX Kak NpeaoTBpaLleHne MoLeHHNYecTBa u obecneyeHme 6e30nacHoOCTM
1 3awWmnThbl Nonb3oBatenen. Hanpumep, ecnu «komnaHuns» 3abnokvMpyeT npodusb Nofib3oBaTens us-3a
Hebe3onacHOro NoBeAeHWs UK cryvyaes HapyLLeHUs 6e30MacHOCTU, Mbl MOXEM COXPaHUTb OnpeaeneHHy
nHdopmaumo 06 aTom npodune, 4Tobbl NPeaoTBPaTUTL CO3AaHNE Nofb3oBaTeneM HOBOIo NPOMUIA «KOMNaHUNY B

Byaywiem.

Ocob6asa nHdopmauma ana nonb3oBartenen B EC



C 25 maga 2018 r. ob6paboTka nepcoHanbHbIX AaHHbIX Nonb3oBaTenen Ha Tepputopun EBponenckoro cotosa byaet
OCYLLIECTBNATLCA B COOTBETCTBUM CO criegyowmm pernameHTom: EU General Data Protection Reqgulation (“‘GDPR?”).
B naHHOM pasgene npuBogaTcsa cBeAeHMs o npaBax nonb3oatenen B EC n 06513aHHOCTAX «KOMMaHMM» COrnacHoO
yKasaHHOMY BblLLE pernameHTy.
1 NpaBa nonb3oBaTteneun B EC
Ecnu BbI iBNsieTech nonb3oBatenem npunoxeHus Ha Tepputopumn EC, y Bac ecTb cnegytoLime npasa B OTHOLLEHWU
00paboTKM BaLLMX NUYHBLIX CBEAEHUN «KOMMaHueny. YTobbl BOCNONbL30BaThCS AaHHLIMU NpaBaMu, 03HAKOMBLTECH C
MHdOpMaLMEN HUXE.
Monb3osatenu 3a npegenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsCHEHWE, UCMpaBIieHne, yaaneHme unm
nepegady Konum CBOUX NepcoHarnbHbIX AaHHbIX:

e **a. PasbsicHeHMe 1 Konuu gaHHbIX

Y Bac eCTb NpaBo 3anpoCuTb pasbsCHEHME B OTHOLLEHUW TOro, Kakon MHdhopmMaLumen o Bac
pacnonaraeT «NpUnoXeHne» 1 Kak ata MHopMaLns UCNOMNb3YeTCS.

Bbl Takke Brpase Nomny4nTb KON aHHbIX, KOTOPbIE «MNPUINOXEeHne» 006MpaeT O BacC C Bawlero

cornacusi unu ons npeaocTaBneHns Bam 3anpalumBaemMbliX YCyr.
e b. UcnpaBneHue

Ecnu Bbl cunTaete, 4to «npunoXxeHwme» Bnageet HETO4YHOM I/IH(*)OpMaLI,I/IeIZ O BacC, Bbl MOXeTe

OTNpaBMUTb 3aMNpoc Ha BHECEHME HEOOXoANMbIX UcnpaeBneHni. [JononHUTeNbHble CBeaeHNs 00
ncnpasfeHnn Unu oTNpaeke 3anpoca Ha ucnpaeneHne nHopmaumm cm. B pasgene «PasbsicHeHue,
KOMWM 1 UCTIPaBIIEHNE» HUXKE.

e c. YnaneHue

Monb3oBaTenu MoryT B f000 MOMEHT OTNPaBUTbL 3anNpoc Ha yganeHue ceoero npoduns. 9710

MOXHO caenatb B MeHo «O npunoxeHun». Mbl MOXEM XpaHWUTb ONpeaeneHHyo MHGopMaLio O Bac
B COOTBETCTBUM C TpeboBaHMAMKN 3aKOHOAATENbLCTBA M A11S1 3aKOHHbIX Lienen BegeHus busHeca.

[ononHuTenbHble cBeAEHUS O XpaHeHun n yoaneHumm VIHCbOpMaLJ,I/IVI «KOMMaHuemn» cMm. B pasaene

«XpaHeHne N YHUYTOXEHNEe MHGopMaLUny.
e d. Bo3paxeHus un xanobbl

Monb3osatenu B EC nmetor npaBo 3adaBUTb O BO3pa*KeHnn B OTHOLWEeHUN npouenypbl 06pa6OTKI/I

nepcoHanbHbIX AAaHHbIX KKOMMaHUEN», B TOM YMCIEe B MApPKETUHIOBbIX LIENISIX C UCMOSb30BaHNEM
CMCTEM aBTOMATM3NPOBaHHOW 06paboTKM AaHHbBIX U/MNWM aBTOMATU3MPOBAHHOIO NPUHSATUS PELLEHWIA.
«MpunoxeHne» MOXET NPOAOIKUTL 06paboTKy Ballel MHOPMaLIMK, HECMOTPS Ha BO3paXkeHue,
ecnu Takas obpaboTtka cooTBeTCTBYET TpeboBaHnsaM OOLLEro pernameHTa rno 3almTe aHHbIX
(GDRP).

Kpome Toro, nonb3oBateny B EC nmetoT npaBo nogats »anoby B OTHOLIEHUN 06paboTKN NMYHOM
MHGOPMaLMM «KKOMMaHWEN» B YNpasneHue no 3awimre gaHHbix Hugepnangos (Autoriteit
Persoonsgegevens). Agpec ans oTnpaBku »xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

Kpome TOro, BONpoOCbI, KOMMEHTapun n »Xanobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY 3a 3allUTy

NnepcoHasnbHbIX AaHHbIX KKOMMAHUNY.
2. OcHoBaHusa ansa o6paboTku

B cootBetcTBUM ¢ OBLIMM pernameHToOM Mo 3almTe AaHHbIX KOMNAaHUM AOMKHbI BbIMOMHATE 06paboTKy nu4HON
nHdopmaLmm Nonb3oBaTenen, NpoXxmnaaoLLmx Ha Tepputopum EC, Ha KOHKPETHBIX NpaBoBbIX OCHOBaHUAX. Kak
OnucaHo HWXe, «NpunoxeHve» obpabaTtbiBaeT MHPOPMaLIMIO NONb30oBaTeNnen Ha OCHOBaHUSAX, ykadaHHbIX B O6Llem
pernameHTe no 3alinTe AaHHbIX:

e a. ObpaboTka AaHHLIX TpebyeTcs ANA NpefocTaBNeHUA Nofib3oBaTeNs M HeOOXoAUMbIX YyCNyT U
BO3MOXHOCTEMN.

«KomnaHusa» gomkHa CO6VIpaTb M ncnonb3oBaTb onpeaernieHHy Mchopmau,mo 0514 OKa3aHuA yCryr.

K Takon nHgopmauunm OTHOCATCS:

m [laHHble npodhunen nonb3oBartenen, Heobxoanmble Ansa co3gaHmsa Npoduns u ynpaeneHus
UMK, B TOM Yncre Ans noaTBEPXKAEHNS NMMYHOCTU, Nepeaayvm nHdopmauumn o noesagkax,
3aKasax, a Takke Ansi NpeaocTaBneHns BO3MOXHOCTU OCYLLECTBNATb U Nony4vaTb onnary.

m  [laHHbIE O MECTOMONOXEHUN BOAMTENEN, HEOOXoaUMbIE AN Ha3HAYeHMs BOAMTENeNn
nonb3oBaTensiM, a Takke AN OTCNeXNBaHUA BbINOMHAEMbIX NOE340K U HaBMraumm.


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

m CseaeHus 06 onepauusax, CBA3aHHbIE C UCMOSb30BAHWEM YCIYT «KOMMaHUM.

m  VHdopmaumsa o6 ncnonb3oBaHuM, Heobxoanmas Ana noaaepXKaHus, onTUMU3aLmmn u
YNyYLLEHUs YCINYTr «KOMMaHUMy», B TOM YMcne Ans onpeneneHns (MHoraa ¢ UCnonb3oBaHueM
APYrvX CBEAEHWI) cyMM GOHYCOB, HasHaYeHUst BoaUTENeii Nnosib3oBaTtensM, a Takke ans
pacyeTa CTOMMOCTM Noe3aoK U 10Xo[a BoaUTENeil.

C60p N Ucnonb3oBaHne gaHHOM Mquopmau,Mm ABnsieTcs 0bs3aTenbHbIM ANsi UCNONb30BaHUS

r|p|/|no>|<eH|/||7| «KOMMaHUN».
e b. 06p860TKa AaHHbIX Heob6xoaMMa AnA 3aWmUTbl XKUSHEHHO BaXHbIX UWHTepecoB HaWux
nonb3oBaTtenen u Apyrux nuu.

«KomnaHus» Bnpase obpabaTtbiBaTbh NUYHYIO MHAOPMALIMIO, B TOM YMCHe NpegocTaBndaTb ee

npaBoOXpaHUTENbHbLIM OpraHam B Criy4ae BO3HWKHOBEHWS Yrpo3bl 6e3onacHoCTy nonb3oBatenei
Unu gpyrvx nuu.
e c. O6paboTKka AaHHbIX He0b6XoaMMaA B 3aKOHHbIX MHTEepecax «kKOMNaHUN.

«KomnaHua» coGMpaeT M ncnornb3yeT nepcoHarnbHble AaHHbIe B TeX Clly4adXx, Korga 31o

HeobXxoaMMo ansa peanusaumm ee 3aKoHHbIX MHTepecoB. Croga oTHocuTCs cbop 1 MCNoNb3oBaHUE
nHdopmaunm:

m [Ing nogaepxaHusi u NOBbIWEHNSA HAgeXHOCTM cepBuca u 6e3onacHOCTY nonb3oBaTtenen.
Hanpwumep, Mbl cobrpaem gaHHble NPOBEPKM OKYMEHTOB (B paspeLUeHHbIX 3aKOHOM
cnyyasx), 4Tobbl HeHaaeXxHble Norb30BaTeNM He MOIMK NPeaoCTaBNsATb YCNYrn C MOMOLLLIO
Halmx npunoxeHui. Kpome Toro, Mbl NCMOMb3yem NUYHY0 MHOPMAaLMIO, YTOObI
NpeaoTBpPaTUTb MCMOMNb30BaHME HALLMX YCAYT fiMLamMm, OCyLLEeCTBAAIOWNUMA
HegoOpPOCOBECTHYIO MM ONAaCcHYI0 AeATeNbHOCTb. HanpymMep, Mbl MOXEM XpaHWUTb AaHHbIe
3abroKMPOBaHHbIX NONb3oBaTenemn, YTobbl He AONYCTUTb UCMONB30BaHNE UMW NPUITOXEHNIA
koMnaHun. Mingopmaumsa 06 ncnonb3oBaHum Takke Heobxoanma, YTobbl NpegoTBpaTUTb
Ha3HaveHve BoamTenen nonb3oBaTensam, NpyM KOTOPOM CyLLECTBYET BbICOKUIN PUCK
BO3HUKHOBEHUS KOH(IMKTa (Hanpumep, ecnun paHee Ha nonb3oBaTens nocTynanu xanobsbl).

m [Ing npegynpexaeHus, BbISBNEHUSA U NPOTUBOAENCTBUS MOLLEHHNYECTBY, CBA3aHHOIO C
NCMnonb30BaHNeM Hawumx ycnyr. Hanpumep, korga ucnonb3yTcsa AaHHble npodunen
nonb3oBaTenen n ceegeHns 06 MX MeCToNOMOXEHWIN, YCTPOUCTBAX UMW NOMYYEHHbLIX UMK
ycnyrax ansi onpegeneHus u npeaoTepaLLeHns MOLEHHNYECKUX AENCTBUIA B OTHOLLEHWN
«KOMMaHWM» 1 OpYrux nornb3oBarenen.

m  [Inga nHdpopmMmpoBaHus NpaBooXpaHUTENbHbLIX OPraHoOB O NPaBOHAaPYLUEHUSX MW Yrpo3ax
obLecTBeHHOM 6e3onacHOCTH.

m  [1na npegocTaBneHns nogaepXku nofib3oBaTensm.

m  [1nA noBbIWeHNs Ka4ecTBa 0BCNyXMBaHWA U CO34aHMA HOBbIX cepsucoB. Cioga, B
YaCTHOCTKN, OTHOCUTCS: onpegerneHve oNnTMManbHOro Mecta NoCagKkvu UNn BbiCagKky,
pekoMeHAaumns (HOBbIX) PYHKUMIA, yyylleHne CUCTEMbl HaBuraumm, onTummnsauns Tapndos
N MexaH1M3Ma HasHa4YeHus NapTHepoB (BoAUTENEN 1 KypbepoB) Nonb3oBaTensm.

m [Ing uenen nccnegoBaHuns n aHanutukn. Croga, B 4aCTHOCTW, OTHOCUTCS aHanu3 TeH4eHUMN
NCMNonb30BaHUA Ans yny4dleHns obcnyxmBaHus nonb3osartenen, a Takke NoBbILLEHNS
6e30nNacHOCTM N HaAEeXHOCTM HaLLEero cepsumca.

m [Ing uener npsmoro mapketuHra. Cioga, B HaCTHOCTU, OTHOCUTCH aHanm3 AaHHbIX Ans
onpeeneHnsa TeHAEHLMIA U CO34aHMs NepCOHaNM3npoBaHHbIX MapKETUHIOBbIX COOBLLIEHUI.

m  [1nAa BbINONHEHUS YCroBui NpegoCcTaBneHms yenyr KKOMNaHumy.

e d. O6paboTka maHHbIX HeoOXxoAnMa ONA 3aWmUTbl 3aKOHHbIX MHTEPECOB APYrUX UL, UM CTOPOH.

«Komnanusay co6|/|paeT M ncnornb3yeT nepcoHarbHble AaHHble B TeX Cly4daaXx, Korga ato

HeobxoaMMo Ans peanu3auny MHTEPeCcoB ApPYruxX Nny unm Wwmnpokon oblecteeHHocTu. Cioga
OTHOCUTCA Nepedada MHopmMaunm B CBA3N C MCKOBBIMU 3asiBNEHUAMN Unu TpebosaHusMY o
BbIMiaTte CTPaxoBOro BO3MELLEHUS ANS 3alLMThbl NpaB 1 6e30nacHOCTU Apyrux nuu,.

Kpome Toro, «koMnaHusi» MOXET Npy HeobxoanmMocTy o6pabaTbiBaTh JINYHY0 MHGOPMaLnto B

nHTepecax 06LLEeCTBEHHOCTM B COOTBETCTBUM C AENACTBYHOLLMM 3aKOHOAATENIbCTBOM.
e ¢. O6paboTka AaHHbIX HeOOXoAMMaA ANA UCNONHEHUA NPaBOBbLIX 0653aTENbLCTB KKOMMNAHUMNY.

«KomnaHusa» obsizaHa cobntogatb TpeGOBaHI/IFI 3aKoHOo4aTernbCTBa B permoHax oCyLleCTBl1eHNA

AesATENbHOCTH, B COOTBETCTBUU C KOTOPLIMU Mbl AOIMKHBI cOBMpaTth, 0bpabatbiBaTh, NepenaBath U1
XpaHUTb BalUK NepcoHarbHble AaHHble. Hanpumep, «<komnaHusi» OosmkHa cobniogaTth 3aKoHb! U
npasuna BO MHOMMX ropogax U CTpaHax, B COOTBETCTBUM C KOTOPbIMU OHA 0bsi3aHa cobupaTb
NHOpMaLMIO O NOe3[Kax, XpaHUTb e€ B TEYEHWNE NPOSOIKUTENBHOMO Nepnoaa BpeEMeH u
NpenocTaBsaTb ee KONUW rocyAapCTBEHHbIM U ApYrMM opraHaM. «KomnaHusi» Ucrnonb3yeT Bally
TNINYHYI0 MHGOPMaLIMIO ANS UCMOSNHEHWS 3aKOHOB 1 NPaBuWI B Cryyasx, Korga OHU NPYMEeHVMbI K
MCMOMb30BaHMI0 BaMU NPUIOXKEHUIA «KOMMAHUNY.

Kpome Toro, «KoMmaHusi» MOXET nepefaBaTth MHpOPMaLMI0 NPaBOOXPaHUTENbHBIM OpraHam, B TOM
yucne B cyneGHOM nopsake Mo 3anpocy TPeTbuXx M.



e f. Cornacue

«KomnaHusi» BnpaBe cobupaTtb M KCNONb30BaTh Bally MHOpMaLUMIo ¢ Ballero cornacusi. Bebl

MOXEeTe 0TO3BaTb CBOE corfnacue B nobon momeHT. B criyyae oT3biBa cornacus Bbl HE CMOXETE
ncnonb3oBaTh YCNyru n yHKUMW, Ans npegocTaBneHns KOTopbix TpebyeTcs nHdopmaums,
cobpaHHas nnm ucnorb3yemasi HaMy C Ballero cornacusi.

C cornacus nonb3oBaTenen «KoOMNaHnsa» co6MpaeT 1N ncnonb3yeT aHHble, Heobxoanmble ans

MOBbLILLEHMS KayecTBa 00CNyXMBaHWUS Nonb3oBaTeNnen, NpeaocTaBneHnst 4ONONTHUTENbHbBIX YCIyr
unu PyHKUMA, a Takke ans cBs3u ¢ nonb3osarensamu. Ecnv Bbl nonb3yeTech ycrnyramm « KoMnaHumn»
Ha TeppuTopun EC, ¢ Bawwero paspelueHnsi cobnparoTcs U UCNonb3yTCsa crneayLwme CBeaeHus:

m  [laHHbIE O MECTOMONMOXEHUN (ANA NoNb30oBaTeNnen, 3akasbiBaloLNX NOE3AKN)

m  VIH(opmaums o MecTononoxeHun, nepegaBsaemMasi B pearibHoM BpeMeHn (ans

nonb3oBaTenen, 3akasblBatoLLMX NOe3aKN)

m  YBeJOMIIeEHMS O cTaTyce Noe3fok

m  YBEOOMMEHUS: CKMOKN U HOBOCTU

m  CuHXpoHM3auus c kaneHgapem

D,OI'IOJ'IHI/ITeJ'IbeIe cBegeHund o 060pe M ncnonb3oBaHMM 3TUX OaHHbIX, NpeaoCcTaBneHnn N OT3biBe

cornacus, a Takke NocneacTBUAX TAKoro OT3biBa AN UCTONb30BaHUS NPUNOXKEHUIA «KOMMaHUN» CM.
B pasgene «Bbibop 1 Npo3payYHOCTb» HUXKE.

BbiOOp ¥ Npo3payvyHOCTb

A. HACTPOMKU KOHOUOEHUMUANBHOCTU

Mento «O NPUNOXEeHUN» B NPUNOXEeHUN «kKoMNnaHnn» anda nonb3oBarenen npenoctaBndeT BO3MOXHOCTb
yCTaHaBnnBaTb UM N3MEHATb NapaMeTpbl OTNPaBKN AAHHbIX O MECTOMNONOXEHNUN N KOHTaKTax 1 Nofy4vyeHnqa
MOOMMbHbIX yBep,omnean?l OT «KoMnaHuny. Hunxe npuBegeHbl cBegeHnd o HaCTpOVIKaX KOH(bl/Iﬂ,eHLI,I/IaJ'IbHOCTI/I, nx
YCTaHOBKE UM U3MEHEHUNN, a TaKXe O NoCcneacTBnAX NX OTKITKOHEHUA.

e WHdopmaumsa o mecTononoxeHuun
«KomnaHus» ncnomnbayeT cnyx0Obl reonokauumn Ha yCTPOWCTBE Monb3oBatensd Aanst obecnevyeHnst

©e30nacHbIX U HAaOEXHbIX Noe3aoK. [laHHble reorokaumm No3BonsoT ynyywunTb Ka4eCcTBO
O6CJ'Iy>KI/IBaHI/I$|, BKIto4asa npouecc nocagku, HaBurauuo 1 noanepxxky nosnb3oBaTenen.

BKMOUNTb, OTKAOYUTL UIK HaCcTpouUTb C60p I/IH(*)OpMaLI,VIM O MECTONMOSIOXEHUN KOMMaHUEN MOXHO B

no60or MOMEHT B MeHI0 «O NpUNOXeHN» NPUMOXKEHNUST KKOMMaHUM» U B HACTPONKax MOBOUbHOIO
ycTponcTBa. Ecnn Bbl OTKOUNTE Cy>»XObl reorniokaumm Ha YCTPOMCTBE, 3TO OTpas3nTCs Ha
NCMONb30BaHUN MPUNOXEHMS «KOMMaHUWy. Hanpumep, Bam NpuaeTcs BPYYHy BBOOUTE MECTO
nocaakn U NyHKT Ha3Ha4YeHun4.
e OTnpaBKa AaHHbIX O MECTOMOJIOXEHUUN B peanibHOM BpeMeHHU (ANA nofib3oBaTterien, 3aka3biBaloLmnx
noesaku)

Ecnu cnyx6bl reonokauum Ha MOGUIIbHOM YCTPOMCTBE BKIHOYEHbI, Bbl TakKe MOXETE paspelumnTb
«MPUINOXEHMIO» OTMNPAaBMSATb AaHHbIE O BalleM MeCTOMONOXEHUN BOAUTENO C MOMEHTA 3akasa Ao
Hayarna noesgku. ATo NOMOXET BOAUTENIO ObICTpee HalTu Bac.

BKNounTb MM OTKIIOYMTL OTNPABKY AAHHBLIX O MECTOMOMNOXEHNM BOAUTENO MOXHO B Nt0O0M

MOMEHT B MeH0 «O NpUIoXeHUM» NPUITOXKEHNA «koMnaHusay. Ecnn otnpasBka gaHHbIX O
MECTOMOMOXXEHUN OTKIIOYEHA, Bbl MOXETE MCNOSb30BaTh MPUIIOXKEHNE KKOMMAHUUY, HO BOOUTENIO
OyneT TpyaHee HanTw Bac.

e YBeaomseHuA: o6HOBNEHUs NPodUnAa u cTaTyc Noe3aokK.

«anJ'IO)KeHMe» oTnpasndeT nonb3oBaTendaM yBeoOMITEHUA O CTaTyCe Noe3fqoK U OOHOBNEHUSIX,

CBA3aHHbIX C I'IpOd)VIJ'IeM. YBeaoMneHna aBnsoTCs HEOTHEMIIEMOWM YacCTbo UCMNOMNb30BaHMUS
NPUNOXEeHUA «kKoOMNaHnm» N He MOryT ObITb OTKNIOYEHDbI. TEM HE MEHEE, Bbl MOXETe Bbl6paTb
crnocob nony4eHuna yBelJ,OMJ'IeHI/Iﬁ B MeHto «O NPUINOXeHnn» B NpuUnoXxXeHnm KoMmnaHun.

e YBeAOMIMEHMUA: CKUOKA U HOBOCTMU.

Bbl MOXeTe BKMHOYUTL OTNPABKY push-yBeqOMIIeHWI 0 CKMAKaX U HOBbIX BO3MOXHOCTSIX,
npeanaraembiX «KOMNaHUen». AT yBeOOMNEHNS MOXXHO BKIIOYUTb U OTKMIOYUTL B M0G0 MOMEHT B

mMeHto «O NPUNOXeHUn» NpUNoXeHna «KKoOMnaHum».

B. PA3PELLEHUSA YCTPOUCTBA

BonblwMHCTBO MOBUbHBLIX Nnatdopm (iI0S, Android v T. 4.) ycTaHaBNMBAOT HEKOTOPLIE TUMbl AaHHbLIX, K KOTOPbIM
NPUIOXEHNA He MOTYT NONyYnTb AOCTYN 6e3 Baluero cornacus. Ha ykasaHHbIx nnatcopmax UMEKTCA pasnmnyHble



CUCTEeMbI pa3peLleHun Ans nonyveHus Bawlero cornacud. MNnatgopma iOS npu nepsomM UCNonNbL30BaHUM
NPUNOXEeHNs NpeaynpexaaeT o TOM, YTO NPUNOXEHNE KKOMMaHUM» NbITAETCA MNONYy4YnUTb AOCTYM K ONpeaeneHHbIM
TMNaMm JaHHbIX, U NO3BOMSIET BaM NPUHATL (MM OTKITOHUTbL) COOTBETCTBYIOLMIA 3anpoc. YcTponcTea Android
YyBEAOMSOT Bac O pa3peLleHmnsx, HeoOXoAMMbIX AN paboThbl NMPUITOXKEHUS KKOMMNAHWMY, 0 TOro, KaK Bbl CMOXETE
ncnonb3oBatb NpunoxeHue. MNpn 3TOM NCNONbL30BaHNE BaMy MPUITOXKEHUS pacCMaTpPUBAETCS Kak NpeaocTaBeHne
NoAobHbIX paspeLLeHuni.
C. OLLEHKWU U PEUTUHI
Mocne kaxgon noesaky naccaxupbl MOryT OLleHMBATb BOAMTENEN, a Takke OCTaBnATb OT3bIBbl O TOM, Kak npoLuna
noesaka. Cucrtema OLIEHOK MOBbILLAET YPOBEHbL OTBETCTBEHHOCTU CTOPOH 3a CBOE NnoBefeHue. ATo cnocobeTByeT
CO3aHu1I0 YBaXXMTENbHON 1 Be3onacHom atmocdepbl Kak Anst BOQUTENen, Tak U 118 NacCaXMpoB.
PenTuHr BOANTENSA MOXHO HaWTK BO BKIAAKe C BbIGOPOM akmnaxka B NPUIOXEHUN ONsi KNMTMEHTOB-NONb30oBaTenemn
«KOMMaHWUM», ecnn peruTUHroBas cuctTemMa UCnonb3yeTcsl KOMMNaHUeN.
D. PASBACHEHUA, KON U UCMNPABITEHUA
Bbl MOXeTE 3anpocuTb Y «KOMMaHUNY:

e [logpobHoe pa3bsiCHEHME O TOM, kakas MHdopMaLms o Bac bbina cobpaHa «koMMnaHUEen» U Kak oHa

ncnonb3yeTcs.

e Konuio Bawmx nepcoHarnbHbIX OaHHbIX, KOTOpbIe OblNM cOOpaHbl «KKOMMAHNEN Y.

e l/icnpaBneHne HETOYHbIX CBEAEHMWI O BAC, KOTOPbIE XPAHATCSA B «KOMMAHUNY.
3anpoc B «KOMMaHMIO» MOXHO OTNPaBUTb Ha agpec Sr1EKTPOHHOM MOYThI KOMMAHUN.
MN3MeHUTb umsi, Homep TenedoHa 1 agpec MeKTPOHHOM MNOYTbI, 3aperMcTpMpoBaHHbLIE B BalLeM Npodune, MoXxXHO
Yepes3 MeH0 HaCTPOMKN NPOdUNS B MPUITOXKEHUN «KOMMAHUMY. B NPUNOXEHUN «KOMMaHUNY» MOXHO Takke HanTu
NCTOPUIO NOE30K, 3aKa3oB, 4OCTaBOK.
E. OTKA3 OT NOJTYMEHUA MAPKETUHIOBbIX MATEPUAJIOB
OTKas3aTbCs OT NOMyYeHUs1 peKriaMHOM NOYTOBOW PacChIfIKM «KOMMaHUM» MOXHO NOCPEACTBOM OTMpaBKX 3anpoca Ha
3NEKTPOHHbIN agpec KoMnaHuu. Bbl Takke MOXeTe O0TKasaTbCsa OT NONyyYeHnst NMCEM U APYrMX COOBLLEHUI OT
«KOMMaHWUM», cneays MHCTPYKLMAM B 3TUX coobLueHuax. ObpaTtute BHUMaHWe, YTO B Cydae Ballero otka3a Mbl BCe
paBHO CMOXXEM OTNpPaBnsTb BaM COODLLIEHMS HE PEKNaMHOro XapakTepa, HanpuMep KBUTaHLMM 3a Noe3nku Unm
WHpopmaLmio o Ballem npodchune.

7.00HOBNEeHusa NMonutukn

B HacToALlYyHO |_|OJ'II/ITI/IKy MOryT nepunogmnyeckm BHOCUTbCA NUSMEHEHUA. B Clny4yae BHeCeHUA CyLLeCTBEHHbIX
N3MEHEHNN Mbl YBEJOMWM Bac O HUX Yepe3 NPUNOXKEHUS «KOMMAHUNY» UM NOCPEACTBOM APYrMxX CPeaCcTB CBA3W,
Hanpumep, MO ANEKTPOHHOM noyTe. B cTeneHun, paspeLlleHHon AeNCTBYHOLWMM 3aKOHOAATEeNbCTBOM, UCMNOSTb30BaHNE
BaMu yCryr nocrie nonyyYyeHnsa nogobHbIX YBEAOMITEHUA O3HAYaET Balle cornacue ¢ uaMeHeHHon MNonnTnkon.

Mebl pekoMeHOyeM Bam Nepruognyeckm NpocmaTpmuBatb HacTosAwyo NonmMTuky koHpmaeHUManbHOCTH, YTobbl ObITh B
Kypce nocrnegHux nameHeHun. MNpeaeigyline Bepcum Hawwewn MNonntukn KoHdugeHumMansHoCcTu byayT Takke
OOCTYMHbI NS NPOCMoTpa.



	 

