kampucheers

gLy latl

We’'re Hiring: Account Executive

Position Overview:

We are seeking a proactive and organized Account Executive to join the team at Kampucheers.
This role supports the Account Manager in managing day-to-day client communication, project
coordination, and internal follow-up. You will help ensure that client requests are clearly
communicated, projects stay on track, and deliverables are completed smoothly.

This is a great opportunity for someone who wants to develop their career in client servicing,
creative project management, and account management within a creative agency
environment.

Key Responsibilities:

1. Client & Account Support

Support the Account Manager in managing daily client communication.

Respond to client requests and follow up on feedback, approvals, and required materials.
Maintain positive and professional relationships with clients.

Escalate important client concerns to the Account Manager.

Help ensure clients receive timely updates and responses.

2. Project Coordination

Support the Account Manager in coordinating projects from briefing to delivery.
Track project timelines, deadlines, and deliverables.

Follow up with internal teams on pending tasks.

Coordinate meetings, briefings, and project discussions.

Identify potential delays or issues and inform the Account Manager.

3. Creative & Production Support

Help translate client requests into clear internal directions.
Coordinate with creative, strategy, design, and production teams.
Support client feedback and revision processes.

Assist with KCC, KOG, and Kantumruy projects when required.

Help prepare briefs, references, presentations, and project materials.

4. Administrative & Commercial Support



Assist in preparing proposals, quotations, presentations, and reports.
Support the Account Manager in tracking project scope and deliverables.
Identify requests that may require additional budget or resources.
Maintain organized project documents and communication records.

4. Business Development Support

Assist the Account Manager and Account Director with pitch preparation and new business activities.
Conduct basic research on clients, brands, and market trends.

Help prepare presentation materials and proposals.

Identify potential opportunities from existing clients and communicate them to the Account Manager.

Qualifications:

e 1-3years of experience in account servicing, marketing, advertising, communications,
or a related field.

Experience in a creative agency or production company is preferred.

Strong communication and organizational skills.

Ability to manage multiple tasks and deadlines.

Basic understanding of marketing, branding, and creative production.

Proactive, responsible, and detail-oriented.

Good problem-solving and teamwork skills.

Good command of English and Khmer is preferred.

How to Apply:

Interested candidates are invited to send their resume and portfolio to
job@kampucheers.com. For more information, feel free to reach out via Telegram at +855 98
284 203.
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Kampucheers is on a quest to bridge the creation of the modern era with the foundations of
the Cambodian identity, powered by the new generation and change makers. Our vision fuels
the passion that transforms Kampucheers into a center for innovative concepts relevant to the

Cambodian approach to eternity.
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The statements above aim to explain the overall character and scope of the tasks carried out by individuals in this
category. They are not intended to be a complete inventory of the job responsibilities performed by the individuals
in question. We retain the authority to modify or update duties at any given point.
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