Silhouette Al — Terms of Service
Effective Date: 25 June 2025

Last updated: 25 June 2025

1. Acceptance of Terms

By accessing or using the Silhouette Al web application located at https://www.silhai.com
(the “Service”), you agree to be bound by these Terms of Service (“Terms”). If you do not
agree to these Terms, do not access or use the Service.

2. Description of Service

Silhouette Al is a browser-based tool that reads your Gmail messages—via the Google Gmail
API—to provide summarisation and productivity features. The Service operates on a
freemium model: a core set of features is free, and optional paid plans may be introduced in
the future.

3. Account Registration and Security

You must create an account through our authentication provider Clerk to use the Service.
You agree to provide accurate information and keep it up to date. You are responsible for
safeguarding your account credentials and for all activities that occur under your account. If
you believe your account has been compromised, notify us immediately at
sultantemuruly@gmail.com.

4. Free and Paid Plans

The core Service is currently offered free of charge. We may introduce paid subscriptions in
the future. Pricing and billing details will be presented at the time of purchase. All fees are
non-refundable except as required by law.

5. Acceptable Use

You agree not to:

- Use the Service for any illegal or unauthorised purpose.

- Interfere with or disrupt the Service or its servers.

- Attempt to reverse-engineer, decompile, or otherwise obtain the Service’s source code.
- Access or use another user’s data without permission.

- Upload or transmit malicious code or content.

6. Privacy and Google User Data

Our collection and use of personal information is described in the Silhouette Al Privacy
Policy. Our use and transfer of information received from Google APIs adheres to the Google
API Services User Data Policy, including the Limited Use requirements.


https://www.silhai.com

7. Intellectual Property

All intellectual-property rights in and to the Service and its content (excluding your Gmail
messages) are owned by Sultan Temuruly or licensed to us. You receive a limited,
non-exclusive, non-transferable licence to use the Service subject to these Terms.

8. Third-Party Services
The Service links to or integrates with third-party providers such as Google, Clerk, Vercel
and Stripe. We are not responsible for the content or practices of those third-party services.

9. Warranty Disclaimer

The Service is provided “AS IS” and “AS AVAILABLE” without warranties of any kind, express
or implied, including merchantability, fitness for a particular purpose and non-infringement.
We do not warrant that the Service will be uninterrupted, secure or error-free.

10. Limitation of Liability

To the maximum extent permitted by law, Sultan Temuruly shall not be liable for any
indirect, incidental, special, consequential or punitive damages, or any loss of profits,
revenues, data, goodwill or other intangible losses, arising from or related to your access to
or use of the Service.

11. Indemnification

You agree to indemnify and hold harmless Sultan Temuruly from any claims, liabilities,
damages, losses and expenses (including reasonable legal fees) arising out of or in any way
connected with your use of the Service or your violation of these Terms.

12. Termination

We may suspend or terminate your access to the Service at any time, with or without notice,
if you violate these Terms or if we discontinue the Service. Upon termination, your right to
use the Service will immediately cease.

13. Governing Law and Dispute Resolution

These Terms are governed by the laws of the Republic of Kazakhstan, without regard to its
conflict-of-law principles. Any dispute arising from these Terms or the Service shall be
resolved in the courts located in Almaty, Kazakhstan, unless applicable law requires
otherwise.

14. Changes to the Terms

We may revise these Terms from time to time. We will post the new Terms on this page and,
if the changes are material, notify you via email or an in-app banner at least 7 days before
the effective date. By continuing to use the Service after the changes take effect, you agree to
be bound by the revised Terms.



15. Contact Information
If you have questions about these Terms, please contact us at sultantemuruly@gmail.com.

Thank you for using Silhouette Al!
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