Lviv Hotel

ITPABUJIA TITPOKUBAHHA 3 JOMAIIHIMU YJIIOBJIEHIIAMUA

Mu paji BiTaTH rocTel, skl HOJOPOXKYIOTh pa3oM 31 CBOIMHU JOMAIIHIMU yat00neHsaMu. J{is
KOM(OPTHOTO Ta O6e3MeYHOro nepedyBaHHs BCIX HAIIUX FOCTEH MPOCUMO AOTPUMYBATHCS HaBEIEHUX
HUKYE TPaBUIL.

1. SIki noMalIHi TBAPWHHU 103BOJIEHI

1.1. Y roreni 703BOJICHO POKUBAHHS JIMIIIE 3 COOaAKaMH MAJIMX Ta cepeIHiX MOpiJ Ta KOTaMu.

1.2. MakcumanbHa Bara cobaku — a0 20 Kr.

1.3. B onHOMY HOMEPi 103BONISIETHCS TPOXKUBAHHS JIMIIE 3 OAHIEI0 IOMAIIHH0I0 TBAPUHOIO.

1.4. IIpo HaMip IPOKUBATH 3 JOMAITHIM YIIOOICHIIEM HEOOX1THO TTOBIJOMUTH TOTEb Mil Yyac
OpoHIOBaHHS 200 10 MOMEHTY 3acesieHHs. [[pOoXKUBaHHS 3 TBAPUHOIO 3IIHCHIOETHCS JIUIIIE MiCTsA
MTOTO/KEHHS 3 aIMIHICTPAIIIEO TOTEIIO.

1.5. Torens 3anuiae 3a cOO00 MPaBO BIIMOBUTH Y PO3MIILEHH] TBAPUHHU, SIKIIO 11 pO3Mip, MOBeAIHKa a00

1HIIT OOCTaBHMHU MOXYTh CTBOPIOBATH HE3PYUYHOCTI UM 3arpo3y JUls iHIIUX rOCTel, nepcoHany abo MaiiHa
TOTEJTIO.

2. IlepeOyBaHHS TBAPUHU B HOMeEPi
2.1. ]I moMamHporo yaroOIeH s TicTh TOBUHCH MaTH BJIACHE CMAJIbHE Miclie / JieskaK / mepeHoCKy.

2.2. 3a00poHSA€THCS TO3BOISTH TBApUHI criatu abo nepeOyBaTh Ha JKKax, TUBaHAX, KpiciiaxX, KOBApaxX Ta
IHIIIOMY M'SIKOMY 1HBEHTapi rOTeIto.

2.3. 3a00pOHS€ETHCS BUKOPUCTOBYBATH PYIIHUKH, TOCTUIbHY OUTM3HY Ta 1HIIUN TEKCTUIIb TOTEIO IS
JOTISILy, BUTHPaHHS a00 KyTNaHHs TBapUHU.

2.4. 3a00poHs€ThCS KyNaTy AOMAIIHIX TBAPUH y BaHHINA KIMHATI HOMeEpa.

2.5. 3anumaTty TBapuHy 0€3 HaIvIsILy B HOMEp1 JO3BOJISETHCS JIMIIE 32 YMOBH, 1110 Ii¢ He CTBOPIOE LIyMY,
MOUIKO/KeHb MaliHa 200 iHIIHUX He3PYYHOCTell /15 rocTell Ta MePCOHAJY roTeJII0. 3a MOXKIMBOCTI
PEKOMEHIy€MO He 3aJIUIIaTH TBApUHY caMy B HOMEpI.

3. IlepeOyBaHHA B 3arajibHUX 30HAX

3.1. ¥V Bcix 3arajgpbHUX 30HaX roTeno codaka MOBUHHA NepeOyBaTH Ha MOBIKY, a KiIlIKa — Y MePeHOCHi.

3.2. [lepeOyBanHs TOMAITHIX TBAPHH Yy peCTOpaHi Ta PiTHEC-30HI He T03BOJISETHCS.

3.3. Buryn cobak Ha TepUTOPIi TOTENIO 31IHCHIOETHCS BUKJIIOYHO Y 103BOJIEHUX aIMiHicTpaui€elo
MicusXx.



3.4. I'ictb 3000B's13aHUI HeraitHO MPUOUPATH 3a CBOIM JIOMAIIIHIM YJIIOOJICHIIEM Ha TEPUTOpIi TOTEII0 Ta
HaJIEKHUM YMHOM YTHIII3yBaTH BIAXOAM.

4. BignoBigajabHicTh BJaCHHKA

4.1. TicTh HeCe MOBHY BiIMOBiIAIbHICTD 32 MOBEIHKY CBOTO IOMAIIHLOTO YJIIO0JIEHIIs, 3 TAKOX 32
Oyab-sK1 30MTKH 200 MOUTKO/KEHHS MaifHa TOTEI0, CIIPUYUHEH] TBAPUHOIO.

4.2. Y pa3i nomkKomKeHHs MeOITiB, 00IaIHaHHSI, TEKCTHIIIO a00 1HIIIOTO MaiHa rOTENIO TICTh 3000B'sI3aHUIA
BiIlIKOAYBaTH BapTiCTh 3aBJaHUX 30UTKIB y IIOBHOMY 00CsH3I.

4.3. JlonaTKoBi BUTPATH Ha clieliajibHe MPUOUpaHHs HOMepa, BUJAJIEHHS EepPCTi, IJIsIM, 3anaxiB abo
IHIIMX HACJIIKIB epeOyBaHHs TBAPUHU MOXKYTh OyTH JOAATKOBO BKJIIOYEHI IO PaXyHKY TOCTSI.

4.4. BnacHUK TBapHHU TaKOX HECE BiJIOBIJAIBHICTH 3a OyIb-AKi HE3PYUHOCTI, CIPUYMHEHI 1T
MOBEIIHKOIO 1HIITUM TOCTSIM a00 MpaliBHUKAM TOTEJIIO.

5. IToBeninka TBApMHHA

5.1. JlomanrHs TBaprHA HE IOBUHHA CTBOPIOBATU HAJMIPHOTO IIIYMY, TIPOSIBIIATH arpecito ado 1HIIIM
YMHOM MOPYUIYBaTH CHOKIH 1HIIUX FOCTEH.

5.2. Y BUNIQAKY CHCTEMAaTU4YHOTO LIyMY, arpeCUBHOI MOBEIHKM a00 1HIIMX CYTTEBUX MOPYLIEHb IIUX
MpaBWJI AMIHICTpaLlisd FOTEII0 Ma€e MPaBO BUMAraTH Biji FOCTS IPUIIMHUTHU MOPYLIEHHS a00 MPUIIMHUTH

MPOKMBAHHSA 3 TBAPHHOIO B IOTEJIi.

5.3. YV pa3i BUHUKHEHHS KOH(IIIKTHOI CUTYaIlii PIICHHS 11010 MOAJIBIIOro epedyBaHHs TBAPUHU
MPUAMAETHCS aIMIHICTPAIIIEIO TOTEITIO 3 ypaxXyBaHHAM Oe3MeKu Ta KoM(OPTY 1HIIUX TOCTEH.

6. ITiaTBepAKEHHsS IPaABUJI

I1ig yac 3aceneHHs TicTh, SKUH MPOKUBAE 3 JTOMAIIHIM YIIIOOIEHIIEM, MiITBEPIKYE, 1110 03HAHOMIICHU] 13
UMM TIPaBHJIAMH Ta TIOTO/DKYETHCS X JOTPUMYBATHUCS.

Jsikyemo 3a BianoBigajibHe CTABJEHHS 10 BAIIOT0 YJII00JIEHIIsl, iIHIIMX rOCTeil Ta HALIOIO ToTeNI0!



PANORAMA

Lviv Hotel

PET ACCOMMODATION POLICY

We are pleased to welcome guests travelling with their pets. To ensure a comfortable, safe and pleasant
stay for all our guests, please observe the following rules.

1. Permitted Pets

1.1. The Hotel accepts small and medium-sized dogs and cats only.
1.2. The maximum permitted weight for dogs is 20 kg.

1.3. Only one pet is permitted per room.

1.4. Guests travelling with a pet must inform the Hotel at the time of booking or prior to arrival.
Accommodation with a pet is subject to the Hotel’s prior approval.

1.5. The Hotel reserves the right to determine whether a particular pet is suitable for accommodation,
taking into consideration its size, behavior and any potential risk or inconvenience to other guests, staff or
Hotel property.

2. Pets in Guest Rooms

2.1. The guest must provide the pet with its own sleeping place, pet bed, mat or carrier.

2.2. Pets are not permitted on beds, sofas, armchairs, blankets, bedspreads or other Hotel furniture
and soft furnishings.

2.3. Hotel towels, bed linen, blankets or other Hotel textiles may not be used for drying, grooming or
caring for pets.

2.4. Bathing pets in the guest room bathroom is strictly prohibited.

2.5. Pets should not be left unattended in the room. If a pet must be left alone for a short period of time, it

must remain quiet and must not cause any damage, disturbance or inconvenience to other guests or Hotel
staff.

3. Pets in Public Areas

3.1. Dogs must be kept on a leash at all times in all public areas of the Hotel. Cats must be transported
in an appropriate pet carrier.

3.2. Pets are not permitted in the Hotel restaurant and fitness area.

3.3. Guests are responsible for immediately cleaning up after their pets and properly disposing of any
waste.



4. Owner’s Responsibility
4.1. The guest is fully responsible for the behavior of their pet throughout the stay.

4.2. The guest is fully responsible for any damage to Hotel property caused by their pet, including
damage to furniture, flooring, carpets, walls, fixtures, equipment, textiles or other Hotel property.

4.3. Any costs associated with repairs, replacement or additional/special cleaning resulting from the pet’s
stay, including the removal of excessive pet hair, stains or unpleasant odors, may be charged to the guest.

4.4. The pet owner is also responsible for any injury, damage or inconvenience caused by the pet to other
guests or Hotel staff.

5. Pet Behavior

5.1. Pets must not create excessive noise, disturb other guests, behave aggressively or otherwise interfere
with the comfort and safety of other guests or Hotel staff.

5.2. In the event of persistent noise, aggressive behavior or any other serious violation of these rules, the
Hotel reserves the right to require the guest to remove the pet from the premises.

5.3. The Hotel reserves the right to terminate the guest’s stay if the pet’s behavior creates a serious
disturbance, safety concern or significant inconvenience to other guests or Hotel staff.

6. Acceptance of the Policy

By staying at the Hotel with a pet, the guest confirms that they have read, understood and agreed to
comply with this Pet Accommodation Policy.

Thank you for being a responsible pet owner and for helping us maintain a comfortable and
welcoming environment for all our guests.



