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LOI MO DAU
1. Ly do chon deé tai

Trong nhitng nim gan dy, Viét Nam chimg kién sy bung n6 cta céc hinh thirc mang xa hoi nhu
12 mot cong cu méi dé doanh nghiép tiép can vai thi trudng va khach hang muc tiéu théng qua
cac hinh thirc marketing truc tuyén. Ty 18 nguoi sir dung Internet di vuot qua ty 1& nghe dai va
doc bao in, va Internet dang dan tré thanh phuong tién thong tin duoc st dung phd bién nhat Viét
Nam hién nay. Nam 2015, ty trong dau tu va Internet Marketing trong tong ngan sach tiép thi
tiép tuc ting manh tai nhidu qudc gia phat trién, cac doanh nghiép Viét Nam di dau tu khoang 7-
10% ngén sach marketing cho tiép thi trén Internet.

Hi¢n nay, co rat nhiéu cong cu tim kiém hd trg cho viéc tim kiém nhu ciu can thiét cia moi
nguoi nhu: Google, Yahoo, MSN... Cong cu tim kiém 14 cong cu chuyén dua ra nhiing cau tra
101 dap tng céc yéu cau ctia nguoi tim kiém. Nhiéu doanh nghiep rat chu y dén quang ba website
qua Cong cy tim klem Google ( nang thu hang cac tir khoa trén két qua tim kiém trén Google )
dé khach hang tiép can voi website nhiéu nhat, nhanh nhét va hiéu qua cao.

Cong ty TNHH Pau tu thuong mai COBEGROUP 1a mét Cong ty chuyén buén ban cac dd dung
cho gia dinh, day la nhitng mat hang hi¢n dang dugc mua sam thudng xuyén trén Internet. Nam
bit duoc xu thé chung d6, Cong ty TNHH Pau tu thuong mai COBEGROUP da va dang tién
hanh nhu’ng ung dung nhiing tién ich cta Internet trong cong tac tiép thi ciia minh nham mang
san pham dén tay nguoi tiéu dung mot cach nhanh chéng, tiét kiém chi phi va khong kém phan
hi¢u qua.

Trong qué trinh thyc tap tai Cong ty TNHH Dau tu thuong mai COBEGROUP, ti da nghién ctru
tinh hinh hoat dong Marketing Online cua cong ty va nhan thay Cong ty da va dang rat quan tam
dén viéc quang cdo qua Internet, tuy nhién hi¢u qua dat dugc con chua cao lam. Cung véi viéc
van dung cac kién thirc da hoc trén truong, téi da chon dé tai: “Phan tich va dé xuat gidi phap
nang cao hoat dong Marketing Online cho Cong ty TNHH Dau tw Thuwong mai
COBEGROUP” lam d¢ tai thyuc tap tot nghi¢p cia minh.

2. Muc tiéu nghién ciru
- Gi6i thiéu khai quat vé Cong ty TNHH Pau tu Thuong mai COBEGROUP
- Phan tich thuc trang hoat dong Marketing Online cua Cong ty

- Panh gia wu diém, nhuoc diém va nhitng két qua da dat dugc; nhitng han ché ctia Cong ty trong
hoat dong Marketing Online.

- P& xuit mot s6 giai phap ning cao hoat dong Marketing Online ctia Cong ty.



3. Noi dung chinh ciia dé tai
- Gidi thiéu Cong ty TNHH Pau tu Thuong mai COBEGROUP, bao gdm: Qua trinh hinh thanh
va phat trién, co cau to chirc, st m¢nh, tam nhin, thi truong, khach hang va két qua hoat dong

kinh doanh trong giai doan 2018-2020

- Nam bit rd céac Iy thuyét vé khai niém, hinh thirc, phuong tién va cac chién luoc trong
Marketing Online

- Cac cong cu Marketing Online ma Cong ty dang sir dung bao gdm: Website ctia Cong ty, SEO,
ADWORD, Email marketing, mang xa hoi, Youtube, Banner quang céo.

- Qua viéc danh gia uu diém, nhuoc diém cua hoat dong Marketing Online cua Cong ty, dé xuat
mot s6 giai phap vé ding thong tin trén cac trang rao vit, tham gia cic dién dan 16n, giri email
quang cao, tang chi so Google PageRank...

4. Phuwong phap nghién ciru
Phuong phép dinh tinh: Béo c4o sir dung phuong phap dinh tinh dé nhan xét vé hoat dong
Marketing Online cia Cong ty thong qua cac thong tin, cac y kién nhan dinh ctia nhiing nhan
vién dang lam tryc ti€p trong linh vuc nay va nhirng nguoi c6 lién quan.
Phuong phép dinh lugng: Bao céo sir dung s lidu tir phong ké toan, nhan sy, marketing cua
Cong ty dé phan tich thuc trang hoat dong Marketing Online; phuong phéap phan tich, tong hop;
phuong phép tich hop dé nghién ctru.

5. Pham vi nghién ciru

- Pham vi v& thoi gian: Bao cdo sir dung sd liéu nghién ciru trong thoi gian 3 nam tir 2018-2020

- Pham vi vé khong gian: B4o cdo nghién ctru tinh hinh thyc hién hoat dong Marketing Online
trong ndi bo Cong ty TNHH Pau tu Thuong mai COBEGROUP.

- Pham vi vé dia diém: Tac gia duoc 1am quen voi cac phong ban trong cong ty va thuc tap tai
phong Marketing cua Cong ty.

6. Két cAu ciia bao cio
Ngoai phan m¢ dau, két luan va tai liéu tham khao, bio cdo gdm 3 chuong:
Chuong 1: Gi6i thiéu vé Cong ty TNHH Dau tw Thuong mai COBEGROUP

Chuong 2: Phan tich hoat dong Marketing Online tai Cong ty TNHH Dau tr Thuong mai
COBEGROUP



Chuong 3: Dé xuat giai phap ning cao hoat dong Marketing Online cho Cong ty TNHH Dau tu
Thuong mai COBEGROUP

LUU Y Trong qua trinh 1am bai Bao cdo thyc tap cac ban gip kho khin vé thoi gian hay tim
kiém cong ty thyc tap, khong thé hoan thanh bai lam hay lién hé v6i minh

qua https://zalo.me/0909232620

Xem gia dich vu ==> Viét thué bdo cdo thuc tap tron g0i
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