
 

Enabling your email account to let the NVR send emails 
through it. 
Note: This documentation was written using a gmail account as the sender and 
recipient. You’ll need to allow your email account to allow emails to be sent 
through it. If you use an email provider other than Gmail you’ll need to find out 
how to lower it’s security settings. 
 

●​ Enable IMAP function in gmail setting. 

 
●​ Log into your Google Account: https://myaccount.google.com/ . On the left hand 

navigation click “Security”. Scroll to the bottom of the page and click “Less secure app 
access”. Turn the switch On. ​
​
If you cannot see “Less secure app access” it may be because you don’t have Admin 
rights for this account.​
​
Warning! Doing this will put your Gmail account at risk, so do this knowing the 
risks.  

https://myaccount.google.com/


 

​

 ​

Configuring your email in your NVR. 
●​ Log into your NVR. 
●​ Go to “Setup” >> “Network” >> “Email” and fill in the details as per the screenshot. 

 
​
Click “Test”. If all the instructions were followed carefully up until this point correctly a test 
email should have been sent to the Recipient. 
 



 
Click ‘Save’. 
 

Now we are going to set up what kind of Alarm is sent 
to the recipient. For this example we are going to set 
up the motion detection. There are other options such 
as “Schedule”, “Tampering”, “Video Loss”, etc.​
 

●​ Go to “Setup” >> “Camera” >> “Motion”. 
●​ In the “Area” tab you can set the area within the camera’s view that will trigger an alarm 

if motion is found there. In “Arming Schedule” this will configure what times of the day 
this alarm will be active. In “Trigger Actions” you can select what type of alarm will be 
sent. 

●​ Click on “Trigger Actions”. 
●​ Next to ‘Select Camera’ choose which camera you want the trigger to apply to. 
●​ Under ‘Conventional’ tick the “Send Email” box. 
●​ Under ‘Snapshot’ select which Camera you want this alarm to apply to. This allows for 

different snapshots from multiple cameras to be triggered and sent to the recipient if your 
camera next to ‘Select Camera’ is triggered.  

●​ Click ‘Save’. 
 
That is it. You should be able to get an email by creating motion in front of the camera you 
selected.  

 
​
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