
 

Getting to Know your SMART Board Display 
 

Please sign in:  2021.08_SMART Board Training_Red Clay Sign-In Sheet
 
Introductions and Getting to know your SMART Board with iQ (20min)  
❏​ Introduce yourself: Please share in the chat what grade/subject you 

teach and one goal you have for today’s session. 
❏​ Let’s Identify your Panel! 
❏​ Panel Basics: Care & Controls 

SMART iQ Overview - Review Available Apps and Features (40min) 
❏​ Sign into iQ: Personalize Wallpaper, Favorites, and Settings 
❏​ Browser App: Access online content & save screenshots  
❏​ Whiteboard: Utilize background, flexible canvas, online content, and ready-made 

materials, connect your students & convert pages to activities 
❏​ Accessing Lumio and Google Drive files 
❏​ Screen Sharing student devices 

More Power of the Panel - Connecting your computer (20min) 
❏​ SMART Ink: Annotate over existing materials 
❏​ Hands on exploration of available instructional tools  

Questions/ Share/ Feedback (10min) 
❏​ Please take our quick 5-question Survey to help us improve our training 

 

Resources  
❏​ Today’s training file 
❏​ First-time Stepper for using your new SMART Board Interactive Displays 
❏​ Continue learning by exploring this hands on iQ Module 
❏​ Learn more of the amazing power of iQ on your SMART display 
❏​ Touch or ink not working when your laptop is connected to the panel?  

❏​ Make sure you are using both the HDMI and the USB-B cables. 
❏​ You might need to download the latest version of the SMART Notebook 

and Drivers package. 
❏​ On a Mac and still struggling? Check your Mac OS and then follow the 

corresponding steps in this support article. 
❏​ Explore our Step-by-Step Guide to Lumio by SMART. 
❏​ Check out these back to school resources for additional instructional ideas and 

more.  

Please email with any questions: HeatherSchrader@smarttech.com 

https://docs.google.com/spreadsheets/d/1yM-Kqz6nNFHekYW7QqF-dB5Vz_soXioxpUdxTrEJryw/edit?usp=sharing
https://youtu.be/YnpQD3YknbQ
http://bit.ly/SMARTreflect
https://suite.smarttech.com/share/b26d363b-1b76-457e-bc15-1e1729ef0653
https://docs.google.com/presentation/d/1Qaio_JRRAobatT8K3_1y9Z9YOTCgwzxNY2Kwi3Ymsgs/edit?usp=sharing
http://downloads.smarttech.com/media/trainingcenter/gpl/elearning/projects/iq/iq_gs_v1/index.html?_ga=2.190613923.920383336.1625580843-1438515489.1624889951
http://smarttech.com/training/iq
https://www.smarttech.com/products/education-software/smart-learning-suite/download/purchased
https://www.smarttech.com/products/education-software/smart-learning-suite/download/purchased
https://community.smarttech.com/s/article/How-to-resolve-issues-with-using-SMART-Learning-Suite-and-SMART-Learning-Suite-Online-on-macOS?language=en_US
https://www.smarttech.com/training/smart-learning-suite-online
https://www.smarttech.com/en/back-to-school
mailto:HeatherSchrader@smarttech.com


 
❏​ Details on how to Safely Clean your board 
❏​ More SMART Ink Support 
❏​ Was your panel powered down all summer? You might need to force an iQ 

update: From your iQ home screen, tap on the Settings (gear icon) in the bottom 
left corner. Scroll down the left menu and tap Software Update. Tap on “Check for 
Updates Now” and then follow the on-screen prompts to allow downloading and 
installing of the update. 

❏​ Need tech support? Contact Red Clay Tech Help Desk: 302-636-HELP (4357) 

 
 
Thank you for participating! 

Please email with any questions: HeatherSchrader@smarttech.com 

https://community.smarttech.com/s/article/How-to-clean-SMART-Board-interactive-display-surfaces?language=en_US
https://support.smarttech.com/docs/software/ink/ink-5/en/home.cshtml
mailto:HeatherSchrader@smarttech.com

