
SILVER MINER — PRIVACY POLICY 

Privacy Contact: silverminersupport@gmail.com 

1. About This Policy 
This Privacy Policy explains how Silver Miner collects, uses, stores and shares information 
when you use its account, mining simulation, rewards, VIP plans, referral, wallet and withdrawal 
features. 

Silver Miner uses centralized infrastructure for account management, reward calculations, 
payment verification and withdrawal administration. Certain wallet transactions take place on 
public blockchain networks. The application as a whole is not fully decentralized. 

This Policy describes our data practices. It does not replace any separate disclosure or consent 
required by applicable law. 

2. Information We Process 

Account and Profile Information 

When you register or sign in, we process information provided by you or your authentication 
provider, which may include: 

●​ Name and profile image. 
●​ Email address. 
●​ Account identifier and authentication-related information. 
●​ Account creation date, status and preferences. 

Mining, Rewards and Referral Information 

We process mining-session records, mining power, reward balances, bonus claims, 
advertisement reward confirmations, VIP-plan information and referral activity. 

Referral records may include a referred user’s display name, profile image, joining date and 
reward information. Limited referral information may be visible to the referring user through the 
referral network screen. 

Wallet, Purchase and Withdrawal Information 



We process wallet addresses, wallet labels, supported-token balances, transaction hashes, 
payment amounts, order identifiers, network information, withdrawal requests and transaction 
statuses. 

These records may be linked to your Silver Miner account to verify payments, activate plans, 
administer withdrawals and prevent transaction reuse. 

Device, Security and Technical Information 

We and our service providers may process: 

●​ Device or installation identifiers. 
●​ Operating-system and application information. 
●​ Device-integrity signals, such as emulator or rooted-device detection. 
●​ IP addresses, connection information and technical logs. 
●​ Application usage and advertisement-interaction information. 
●​ Notification delivery tokens. 

Support Information 

If you contact support, we process your email address, message content, attachments and 
relevant account or transaction details. 

Do not send sensitive wallet access information through support messages. 

3. How We Use Information 
We use information to: 

●​ Create accounts and authenticate users. 
●​ Provide mining sessions, rewards, bonuses and referral features. 
●​ Display wallet information and facilitate supported transactions. 
●​ Verify payments and activate VIP plans. 
●​ Record and review withdrawal requests. 
●​ Deliver notifications and service updates. 
●​ Detect duplicate transactions, account abuse and fraudulent activity. 
●​ Diagnose errors and understand service usage. 
●​ Provide customer support. 
●​ Meet applicable legal obligations and resolve disputes. 

Wallet synchronization additionally creates account-linked wallet records and mining snapshots 
as described above. 

We do not use this Policy as permission for undisclosed or unrelated processing. 



4. Advertising and Analytics 
The App integrates Google advertising services and Firebase Analytics. 

Advertising providers may process device identifiers, IP addresses, approximate location 
inferred from an IP address, ad interactions and diagnostic information. Processing depends on 
the provider, device settings, consent choices and the advertising configuration. 

Rewarded-ad completion information is used to determine eligibility for the corresponding in-app 
benefit. 

Where required, advertising consent is requested through an available consent interface. 
Device settings may also provide advertising controls. Contact us if you need assistance with a 
privacy choice. 

Information about Google’s practices is available at: 

https://policies.google.com/privacy 

5. Who May Receive Information 
Information may be processed by: 

●​ Google and Firebase: for authentication, hosting, database services, notifications, 
analytics, security and advertising. 

●​ Advertising and mediation providers: to deliver and measure advertisements and 
validate rewarded-ad activity. 

●​ Blockchain infrastructure providers: to query balances, broadcast transactions and 
verify payments. 

●​ Authorized service personnel: to provide support, administer the service and 
investigate requests, subject to applicable access controls. 

●​ Other users: only where a feature displays limited information, such as referral-network 
records. 

●​ Authorities or professional advisers: where disclosure is legally required or 
reasonably necessary to address legal claims, security incidents or fraud. 

If ownership of the service changes, relevant information may transfer subject to applicable law, 
appropriate protections and any required notice. 

Advertising-related processing may qualify as “sharing” or similar regulated activity in some 
jurisdictions. Applicable rights depend on your location and the processing involved. 

6. Public Blockchain Information 

https://policies.google.com/privacy


Blockchain transactions may publicly disclose wallet addresses, transaction amounts, token 
information, timestamps and transaction hashes. 

Public blockchain information may be accessible to independent third parties and may remain 
available indefinitely. We cannot erase records from a public blockchain. 

An address is not necessarily anonymous, particularly when it can be associated with an 
account or other information. 

7. Legal Grounds for Processing 
Where applicable law requires a legal basis, we rely on the appropriate basis for the particular 
activity, which may include: 

●​ Providing the service or fulfilling a purchase agreement. 
●​ Complying with legal obligations. 
●​ Legitimate interests, such as security and fraud prevention, where those interests do not 

override your rights. 
●​ Consent, where required. 

Not every data practice is necessary to provide every feature. Optional or unexpected 
processing requires separate handling where applicable law requires it. 

Where processing relies on consent, you may withdraw it without affecting the lawfulness of 
processing that occurred before withdrawal. 

8. Storage and International Processing 
Information may be stored or processed in countries other than your country of residence 
because we use international service providers. 

Where legally required, appropriate transfer safeguards must apply. You may contact us for 
information about the locations and safeguards relevant to your data. 

Our use of international infrastructure does not remove applicable privacy obligations. 

9. Data Retention 
Information is retained according to its purpose, account status, security needs and applicable 
legal requirements. 

Operator retention schedule — complete before publication: 

●​ Account and profile records 



●​ Mining, rewards and referral records 
●​ Payment and withdrawal records 
●​ Support correspondence 
●​ Security and analytics records 
●​ Server-side sensitive wallet information and mining snapshots 
●​ Backup copies 

Information subject to a valid legal hold may be retained longer. Public blockchain records are 
outside our deletion control. 

10. Security 
The App uses authentication, device secure-storage facilities and backend security mechanisms 
to help protect information. 

These measures reduce risk but do not guarantee that information cannot be accessed, 
disclosed, altered or lost. We do not claim that the App or wallet features are completely secure. 

Protect your device and account, and contact support promptly if you suspect unauthorized 
access. 

11. Your Rights and Choices 
Depending on your location, you may have rights to: 

●​ Request access to your personal information. 
●​ Correct inaccurate information. 
●​ Request deletion. 
●​ Restrict or object to certain processing. 
●​ Obtain a portable copy of eligible information. 
●​ Withdraw consent. 
●​ Exercise applicable advertising-related opt-out rights. 
●​ Complain to the relevant privacy regulator. 

Send requests to silverminersupport@gmail.com. We may request proportionate information 
to verify your identity, but you should not provide wallet recovery information for this purpose. 

Requests will be handled within applicable legal time limits. Some requests may be subject to 
lawful exceptions, which we will explain where required. 

12. Account and Data Deletion 



To request account deletion, email silverminersupport@gmail.com with the subject “Account 
Deletion Request”, preferably from the email associated with your account. 

Identify the account you want deleted. You may also request deletion of associated server-side 
wallet records and mining snapshots. 

Some information may need to be retained for legal, fraud-prevention or dispute-resolution 
purposes. Any applicable exception will be explained. 

Uninstalling the App does not automatically delete server-side records. Account deletion does 
not erase public blockchain transactions or transfer assets held in a wallet. 

13. Children 
Silver Miner is intended for adults aged 18 and above. 

If you believe a child has provided personal information, contact us so we can investigate and 
take appropriate action. 

14. Third-Party Links 
The App may link to external documents, websites, exchanges or blockchain explorers. Those 
services have their own privacy practices. 

This Policy applies to Silver Miner’s processing and does not replace a third party’s privacy 
policy. 

15. Changes to This Policy 
We may update this Policy when our practices, features or legal requirements change. 

Updates will show a revised “Last Updated” date. Material changes will be communicated where 
required, and additional consent will be obtained where applicable. 

16. Contact 
Silver Miner Privacy Support​
Email: silverminersupport@gmail.com​
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