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Debate Team Offer/Agreement

Acclive Academy

This Agreement ("Agreement") is entered into between Acclive Academy ("Acclive" or "Academy") and
the student ("Student" or “Debater”) and their parent/guardian ("Guardian") (collectively "the Parties")
upon the Student's acceptance into the Acclive Academy Elite Debate Team ("Team"). Acclive Academy’s
transmission of this Agreement constitutes its acceptance of the terms herein; no signature from Acclive
is required for this Agreement to be valid and binding. The Parent/Guardian acknowledges and accepts
all responsibilities and obligations outlined in this Agreement on behalf of the Student, including any
financial, behavioral, or legal obligations.

1. Acceptance of Offer

Acceptance of this offer and subsequent completion of tuition/payment guarantees the Student’s offered
spot on the Acclive Academy debate team. By accepting this offer, the Student and Guardian agree to all
terms outlined in this Agreement.

2. Attendance Policy

Consistent attendance is vital to student success and team cohesion. This policy promotes accountability
and respect for all team members.

2.1 Absence Types

e An informed absence is defined as an absence made known to info@accliveacademy.com at
least 24 hours in advance of the team meeting in which they will be absent.
e An unavoidable absence is an unexpected or unpreventable absence with documented proof.
Unavoidable absences include:
o Verified medical emergencies
o Family emergencies
o Academic conflicts (must be documented)

2.2 Expectations

e Students are expected to attend all sessions on time and actively participate. Any absence must
be communicated at least 24 hours in advance via email to info@accliveacademy.com.
Unavoidable absences (e.g., illness, family emergency) must be documented.

2.3 Guidelines

2 or more unexcused absences may result in suspension from the program.

If more than 20% of any single class missed, the debater will be marked absent.

2 or more “irrational” or “irresponsible” attendance patterns (including/such as repeated tardiness
or early departure) may result in temporary or permanent removal, from team meets or Acclive
Academy, at Acclive’s discretion.
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e Repeated tardiness or absences may result in awards disqualification and/or removal from the
program without refund.

e For group meets, sessions missed by the student are not refundable. Recordings must be
requested at a 24 hr notice before the live session.

3. Virtual Conduct & Policies

This section aims to promote an effective and respectful virtual learning environment.

3.1 General

All classes and tournaments are held online unless otherwise specified.

A stable internet connection, webcam, and microphone are required for live session participation.
Students should join from a quiet location and be dressed appropriately for video participation.
Technical issues on the student’s end are not grounds for refunds or makeup sessions.

3.2 Camera & Mute Policy

Cameras must remain on during all virtual sessions unless prior approval has been granted.
Students must remain muted unless actively speaking. To participate in class discussions,
students should utilize the Zoom hand raising function unless otherwise directed by their
instructor.

e Coaches and/or Acclive reserve the right to remove disruptive students, or multiple students
attending under a single enrollment, from live classes without refund.

3.3 Code of Conduct

e Students should not participate in or encourage rude behavior, disrespect, sarcasm, or
undermining of authority.
Bullying, harassment, or inappropriate language will not be tolerated.
Parents/guardians are not allowed to enter live sessions that are for students under any
conditions, whether to participate in or disturb the class without receiving prior permission via
email and/or student system messages.
e Respect is mandatory towards:
o Instructors/coaches
o Fellow students
o Parents
o Tournament organizers

Violations may result in immediate suspension or dismissal without refund.

3.4 Recordings & Likenesses

e Sessions may be recorded for quality assurance, training, and future reference purposes, such as
for students who have missed a session.
e By participating in the Acclive Academy program, the Student and Guardian consent to:



o Use of Student's image or likeness, for promotional or other purposes, without further
compensation.
o Distribution of recordings to enrolled students.
e Recordings of missed sessions must be requested 24 hours prior to the session.

4. Payments & Refunds

This section aims to establish clear financial policies to ensure transparency and commitment.

4.1 Spot Confirmation

e The debater’s spot on the Acclive Academy debate team is confirmed only upon full payment and
agreement to all terms.

e Acclive is not liable for unavoidable, unexpected, or other delays in delivery of service, prizes, or
earned recognitions.

4.3 Disputes

e Any concerns regarding payment should be addressed to Acclive in writing via email/student
system messages only.

o  While Acclive aims to resolve concerns fairly, final decisions are at the sole discretion of
Acclive.

e Any concerns regarding disputes, chargebacks, or unauthorized refund requests must first be
addressed to Acclive in writing via email or student system messages only.

e Any unpermitted dispute, chargeback, refund request, or similar action (whether accidental or
intentional) will result in a $250 fine for which the student and/or parent/guardian will be held fully
liable.

o Unmade payment on the fine will result in 10% weekly compound interest until it is paid
off to Acclive by the Student/Guardian.

e The Academy reserves the right to reject all chargebacks, disputes, or unauthorized refunds,
including those made via PayPal, Venmo, credit/debit card, ACH transfer, or bank institutions.

e By agreeing to these terms, the Student and Guardian(and representing organizations or
individuals) waive their right to initiate financial disputes.

4 .4 Acclive Credit

4.4 1 Definitions

e Referral credit (e.g., "$50 tournament credit / up to $100 tuition credit") is issued when a referred
student enrolls and completes payment.
o To be eligible for referral credit, referred students must be new to Acclive with no prior
history of participation.
o The program reserves the right to review and revoke any credit if a referral was made in
bad faith.
e Tournament credit is usable only for tournament registration and must be used within 4 months
after issuance. Tournament credit is non-transferable unless stated otherwise.



Tuition credit is usable only for team/group program registration and must be used within 12
months after issuance. Tuition credit is non-transferable unless stated otherwise.

All other special offers (e.g., free sessions) are time-sensitive, subject to expiration, and
managed/given at Acclive’s discretion.

4.4 .2 Guidelines

Balances, expiration dates, and eligibility for credit are tracked and available upon request of the
Student or Guardian.

If a student/guardian disputes their credit balance, supporting documentation(emails, promotion
confirmation, referral names) are required.

Credit is non-transferable between students unless given written approval from Acclive.

Credit has no cash value and cannot be exchanged, sold, refunded, or withdrawn as money.
Acclive is not responsible for forgotten, unused, or expired credit.

Students or guardians found to be creating fake referrals or misrepresenting credit
amounts/eligibility immediately forfeit all current and future credit eligibility.

Expired credits cannot be reinstated or extended, even if unused.

Credit substitution (e.g., using tuition credit for tournament registration) is not allowed unless
authorized. Credits may not be used for private coaching unless the specific credit was issued for
that purpose.

Any questions or disputes related to credit must be submitted in writing within 30 days of the
issue date.

4.3 Refund Policy

4.3.1 Team Programs/Meets or Group Coaching

A non-refundable $100 processing/maintenance fee applies to all refunds at any time, whether for
cash or credit.

Any class withdraw and/or refund can only be requested before the first class session starts. No
cash refunds will be issued once the class starts.

Payment towards group coaching/meets is non-refundable after the beginning of any session or
24 hours after payment.

Payment towards tournaments is non-refundable 24 hours after payment.

4.3.2 Private Coaching

Within 24 hours after payment and before any private coaching session, students can receive a
refund of the full payment minus a $100 processing/maintenance fee.

Payment towards private coaching is non-refundable after the beginning of any private coaching
session or 24 hours after payment.

Private coaching sessions may not be rescheduled within 72 hours of the scheduled session.
Each private coaching session may be rescheduled a maximum of two times. Excessive
rescheduling(at the discretion of the instructor or Acclive) may result in temporary suspension or
permanent removal from the private coaching program.

Private coaching sessions may not be cancelled within 24 hours of the scheduled session.
No-shows or cancellations of private coaching sessions within 24 hours will be charged in full.



4 .4 Promotional & Seasonal Offers

e Promotional offers (e.g., “Get 1 Free Session,” “$100 Early Bird Credit,” “Enroll a Friend, Get
$50”) are:
o Time-limited
o Subject to availability
o Not guaranteed or obligated by Acclive in any way
e Early bird promotions apply only if full payment at the early bird rate is received before the early
bird deadline.

5. Tournament Policies

This section ensures preparation, responsibility, and sportsmanship in all competition-related activities.

5.1 General

Tournaments will be conducted online unless otherwise specified.
In the event of an emergency (natural disaster, widespread outage, illness of instructor), live
sessions or tournaments may be postponed. Refunds will not be issued for delays in tournaments
or events.

e In the event that a tournament is cancelled, students and/or guardians may(but are not
guaranteed to) receive credit.
All tournament credit expires 4 months after they are issued, unless otherwise stated in writing.
Tournament credit may(but is not guaranteed to) be given to a student and/or guardian if the
student’s partner withdraws or becomes inactive.

5.2 Pairings

e Pairings are released at least one week in advance to the tournament start date.
e Students who withdraw after pairings are released must cover their partner’s tournament fee in its
entirety.
o If the student is unable to attend a tournament they have registered for, including due to
unavoidable iliness or emergency, Acclive will not issue a refund for tournament fees.
However, at Acclive’s discretion, and without guarantee, tournament credit may be
offered. The student/guardian is fully responsible for any fees or fines incurred due to
non-participation or absence from any registered tournament.
e If a preferred partner is not requested at the time of tournament registration by the Student or
Guardian, Acclive coaches will pair the Student with a partner at Acclive’s discretion.

5.3 Participation

e Emergency withdrawals, such as from a partner, may require students to compete solo without
further compensation.

e Failure to attend a tournament or a tournament round without proper notice may result in fines
and future ineligibility for tournament participation.



Students must demonstrate maturity, respect for partners, and sportsmanship throughout the
tournament process.

If students have a question/concern regarding the tournament, need to contact the tournament, or
reach out to tournament directors for any reason, they must contact info@accliveacademy.com
and receive written permission from Acclive first.

Disrespectful behavior towards the tournament or tournament organizers may result in permanent
and/or immediate suspension from participation in tournaments and applicable penalties.

By participating in tournaments, the Student/Guardian is liable for all fees accrued by their actions
during tournament participation(such as fines for missed rounds or late drops).

5.4 Refunds and Fines

Tournament fees are not refundable 24 hours after payment for any reason.

If a student is unable to attend a tournament due to illness or an emergency, Acclive will not
refund the tournament fee but may(without guarantee) offer a credit towards future tournaments
at its discretion.

The Student/Guardian agrees to make the full payment of fee and/or fine to Acclive within 24
hours after a fee and/or fine is triggered due to their policy violation actions.

Unmade payment will result in 10% weekly compound interest until it is paid off to Acclive by the
Student/Guardian.

6. Code of Conduct

The objective of this section is to maintain a safe, respectful, and productive learning environment for all
students and staff.

6.1 Expectations

Harassment, bullying, or inappropriate behavior is grounds for immediate dismissal of the student
without refund.

When students miss a class, they are responsible for obtaining class materials and completing
missed assignments.

Students do not have the option to make up a missed class by attending another class throughout
the week or at any other time, as different classes are of differing skill levels and have different
topics or curriculum.

6.2 Dismissal Grounds

Students may be removed from Acclive for:

Violating this Agreement

Legal infractions

Excessive absences

Disruptive or uncooperative behavior from the student or guardian
Repeated failure to complete assignments or engage in team meets



6.3 Parental Conduct

Parents/guardians must communicate respectfully with staff and other families. Harassment or rudeness
towards Acclive, other students/families, or tournament organizers will result in removal from all programs
without refund.

7. Term & Duration

This Agreement is effective upon signing and remains in force throughout the student’s current & future
participation in Acclive programs, and afterwards indefinitely into the future. It covers all classes, coaching
sessions, and affiliated activities unless superseded by a revised written agreement.

8. Parent or Parental/Guardian Responsibility

8.1 Parental Consent

e The parent/guardian understands and consents to their minor child’s participation in Acclive
Academy programs, and agrees to all terms outlined in this Agreement, including payment
obligations.

e The parent/guardian agrees to assume all financial and legal responsibility for the Student’s
participation in Acclive Academy programs, including but not limited to payment for fees, fines,
and liabilities arising from any actions or violations committed by the Student.

9. Governing Law & Severability

e This Agreement is governed by both the laws of the United States of America and the state in
which Acclive is incorporated.

e [f any provision is found unenforceable, all remaining provisions shall remain valid and
enforceable.

e Acclive reserves the right to amend this Agreement at any time. Continued participation indicates
acceptance of any updates. Exceptions to any policy must be granted in writing; verbal
agreements are not considered valid.
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Acclive Academy Team Debaters
Offer/Agreement

Acclive refers to the Acclive Academy when written anywhere in this text.

1.  Attendance Policy
The attendance policy is designed to promote active engagement, maximize learning
opportunities, and foster a positive and supportive learning environment for all students.
Regular attendance is essential for academic success and student growth. This policy
aims to encourage students to attend classes consistently while accommodating
legitimate reasons for absences.
1.1.  Attendance Expectations

a. Students are expected to attend all scheduled class sessions unless they
have a valid reason for absence.

b. Itis the responsibility of the student to inform the instructor in advance or
as soon as possible in case of an expected absence. Students must have
gained an excused absence from their instructor/coach by informing them
of their absence and reason of absence prior to the class/event in order to
miss class.

c. Excused absences include documented medical reasons, family
emergencies, university-sponsored events, or other unavoidable
circumstances. Students must provide appropriate documentation and
inform their instructor/coach on time when requesting excused absences.
Any other absence that does not follow these guidelines is an unexcused
absence.

d. Unexcused absences may also refer to any absence without a valid
reason or proper confirmable documentation.

e. Students who receive 2 or more unexcused absences within one course
may be subject to temporary or permanent suspension, academic
penalties, or exclusion from certain opportunities at Acclive’s discretion.

1.2.  Irrational attendance behavior

a. 2 or more irrational or irresponsible attendance/late arrival/early departure
as judged by Acclive may result in temporary or permanent suspension at
the coach/instructor or Acclive’s discretion.

2.  Classroom Policies - These policies are designed to create equality and ease for both
students and instructors.

a. Camera Policy - Students must have their camera on at all times during the
class, unless they give the instructor reasonable rationale. THERE ARE NO
EXCEPTIONS TO THIS.

This ensures students are getting the most out of class and paying attention.



b. Mute Policy - Students should mute their microphones unless called upon to
speak. If a student would like to speak, they should raise their (virtual or
physical)hand.

c. Student Late & No Shows

i.  Attendance Tracking - All instructors(each should have their own copy of
attendance) will be required to keep track of fellow instructor and student
attendance for all classes.

i. Absence Policy - Students that miss more than 20% of class time for any
class session are deemed ‘absent’. Students/parents should notify
instructors if they will be gone for a class, otherwise they will be marked
‘absent without given reason’.

iii.  Suspension via Absence Policy - Students who are marked ‘absent’ more
than twice or marked ‘absent without given reason’ more than once can
be temporarily or permanently suspended from their specific program or
all Acclive programs at the discretion of Acclive.

Suspension Policy - The organization reserves the right to temporarily or permanently
suspend any student or instructor of misbehavior(where the definition or identification of
‘misbehavior’ is at the discretion of Acclive) at any time.

Recording Policy - The organization reserves the right to record and share recordings of
all students and instructors during any event or task involving any Acclive program at
any time.

Refund Policy

d. There is a $100 non-refundable

e. There will be no refunds 14 days after the start of the first session. Acclive can
return the prorated portion of tuition as credit for future registrations at Acclive, for
the portion of tuition of which the student will thereafter be dropping from the
class.



draft a legally binding contract/offer/agreement for accepting spots on Acclive Academy elite
debate team, which includes these terms: 1) "Acclive Academy Team Debaters

Offer/Agreement
Acclive refers to the Acclive Academy when written anywhere in this text.
Attendance Policy

The attendance policy is designed to promote active engagement, maximize learning
opportunities, and foster a positive and supportive learning environment for all students. Regular
attendance is essential for academic success and student growth. This policy aims to
encourage students to attend classes consistently while accommodating legitimate reasons for
absences.

Attendance Expectations

Students are expected to attend all scheduled class sessions unless they have a valid reason
for absence.

It is the responsibility of the student to inform the instructor in advance or as soon as possible in
case of an expected absence. Students must have gained an excused absence from their
instructor/coach by informing them of their absence and reason of absence prior to the
class/event in order to miss class.

Excused absences include documented medical reasons, family emergencies,
university-sponsored events, or other unavoidable circumstances. Students must provide
appropriate documentation and inform their instructor/coach on time when requesting excused
absences. Any other absence that does not follow these guidelines is an unexcused absence.

Unexcused absences may also refer to any absence without a valid reason or proper
confirmable documentation.

Students who receive 2 or more unexcused absences within one course may be subject to
temporary or permanent suspension, academic penalties, or exclusion from certain
opportunities at Acclive’s discretion.

Irrational attendance behavior

2 or more irrational or irresponsible attendance/late arrival/early departure as judged by Acclive
may result in temporary or permanent suspension at the coach/instructor or Acclive’s discretion.

Classroom Policies - These policies are designed to create equality and ease for both students
and instructors.

Camera Policy - Students must have their camera on at all times during the class, unless they
give the instructor reasonable rationale. THERE ARE NO EXCEPTIONS TO THIS.



This ensures students are getting the most out of class and paying attention.

Mute Policy - Students should mute their microphones unless called upon to speak. If a student
would like to speak, they should raise their (virtual or physical)hand.

Student Late & No Shows

Attendance Tracking - All instructors(each should have their own copy of attendance) will be
required to keep track of fellow instructor and student attendance for all classes.

Absence Policy - Students that miss more than 20% of class time for any class session are
deemed ‘absent’. Students/parents should notify instructors if they will be gone for a class,
otherwise they will be marked ‘absent without given reason’.

Suspension via Absence Policy - Students who are marked ‘absent’ more than twice or marked
‘absent without given reason’ more than once can be temporarily or permanently suspended
from their specific program or all Acclive programs at the discretion of Acclive.

Suspension Policy - The organization reserves the right to temporarily or permanently suspend
any student or instructor of misbehavior(where the definition or identification of ‘misbehavior’ is
at the discretion of Acclive) at any time.

Recording Policy - The organization reserves the right to record and share recordings of all
students and instructors during any event or task involving any Acclive program at any time.

Refund Policy
There is a $100 non-refundable

There will be no refunds 14 days after the start of the first session. Acclive can return the
prorated portion of tuition as credit for future registrations at Acclive, for the portion of tuition of
which the student will thereafter be dropping from the class.

" 2) "ACCLIVE ACADEMY
TERMS OF SERVICE

Hereafter, ‘Academy’ refers to Acclive Academy. Hereafter, ‘Service’ refers to all services, not
limited to classes, support, and online systems supported or provided by the Academy.

Section 1: Payments & Refunds
a. General

Spots for classes or programs of the Academy are not guaranteed. The student can only secure
an available spot in a desired class or program if:



- both the student and parent legally agree to the Terms of Service

- payment for the desired class or program is completed in its entirety.
b. Payments

1b. Payment for classes is due upon registration.

2b. The Academy is not responsible for the timely, secure, or error-free delivery of prizes issued
to the student, including cash prizes, physical trophies/awards, and other physical items.

c. Refunds
1c. There is a $75 processing fee for all refunds, including full refunds.
2c. If a student drops 7 days after their order, the processing fee applies to any and all refunds.

3c. If a student drops out of a class within the first two classes, and they properly inform the
Academy at least 24 hours before the start of the third class, they can receive either a pro-rated
cash refund or class credit valid for use at the Academy for the next 6 months following the
student dropping out.

4c. No refunds or credit of any kind will be provided to students who drop out beyond the
second class class.

Section 2: Online Protocols & Policies
a. General
1a. Students attending live online sessions must have their cameras on.

2a. For student safety, the Academy and/or the instructor will kick out participants who do not
have their cameras on, because we cannot verify the student’s identity.

b. Recordings
1b. Live online meetings may be recorded.
2b. The first week of class will be recorded, and all students will be distributed the recording.

3b. After the first week of class, students can request a recording from their classroom up to 24
hours before the start of class. If the Academy is not given proper notice, the recording cannot
be available.

4b. Class recordings are not permanent and are deleted weekly.

c. Video/Image Use



By participating in the Academy, you agree and consent that the videos, images, and/or
likenesses of you and/or your students may be used by the Academy for promotional purposes
(including but not limited to advertising and/or on online platforms) without compensation or
consideration.

Section 3: General Rules & Regulations
a. General

1a. Our team does not tolerate bullying and/or harassment of any form. This type of behavior
will result in suspension from the Academy without refund.

2a. When students miss a class, they are responsible for obtaining class materials and
completing missed assignments. Students do not have the option to make up a missed class by
attending another class throughout the week or at any other time, as different classes are of
differing skill levels and have different topics or curriculum.

3a. A student can be dismissed without refund from the Academy for reasons including, but not
limited to:

- breaking the Terms of Service
- violating Federal/State laws
- an excessive amount of live session absences

- participating in destructive, irresponsible, or disruptive behavior at competitions or in the
classroom

- constantly failing to complete classwork/homework or assignments on time

- consistent failure to cooperate or engage with the Academy or the instructor

4a. The Academy makes no warranty that:

- the Services will meet your requirements

- the Services will be uninterrupted, timely, secure, or error-free

- the results that may be obtained from the use of the Services will be accurate or reliable

- the quality of any products, Services, information, or other material purchased or obtained by
you through the Services will meet your expectations

- any errors in the system will be corrected



5a. Services will be discontinued (without refund) to students or parents who violate the Terms
of Service.

b. Tournaments & Competitions

1b. Any student who drops out of a competition after registration is responsible for all fines and
all forfeited registration fees completed on the student’s behalf.

2b. Tournament pairings, levels, and assignments are made by the Academy only.
c. Parent/Student Code of Conduct

Parents/legal guardians and students are expected to interact with our staff, fellow students,
fellow parents, and tournament organizers with respect, responsibility, and kindness. Any
mistreatment of members of our organization or affiliated organizations may lead to dismissal
from the Academy (without refund). We are committed to resolving conflicts empathetically and
ask our parents to do the same. Harassment towards members of the Academy or related
organizations will result in immediate dismissal without refund.

Section 4: Tournament Coaches, Staff & Faculty
a. General

All tournament coaches, staff & faculty automatically agree to the Responsibilities
Description/Contract and Non-Disclosure Agreement. Staff/faculty may request those
documents from Acclive via email." 3) "Tournament policies: Tournament pairings will be made 1
week or more before the tournament. Students who drop after pairings are made will be
responsible for the tournament fee for their partner. If you do not request a partner, our coaches
will do their best to make a good match. Our debaters are expected to display maturity and
teamwork in working with any partner they are assigned. In event of emergency, if your partner
drops unexpectedly, students are expected to complete solo. Students who do not show up for a
tournament the day-of will be responsible for all fines levied by the tournament. In addition, they
may be excluded from tournaments the following month. Students must respect tournament
directors and uphold integrity. Violation of ethics or rudeness towards tournament directors may
result in permanent suspension from Acclive and possible fines. " 4) "refund policies: for team
meets/group coaching, before the first 2 class sessions are completed, proportional cash
refunds will be made minus $100 in maintanence/processing. after the first 2 class sessions are
completed, proportional credit will be made minus $100 in maintanence/processing. for private
coaching, cash refunds can be made minus a $75 processing fee within the first 24 hours after
order. afternwards, no refunds will be made for any reason because of exclusive coaching and
scheduling. " 5) include comprehensive hedging against disputes via any form such as PayPal,
Venmo, BAnK, etc. 6) also, make "being rude" policies to guard better/imporved
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ACCLIVE ACADEMY ELITE TEAM DEBATER AGREEMENT

This Agreement ("Agreement") is made and entered into by and between the student and
parent/guardian ("Participant") and Acclive Academy ("Acclive"), upon the student's acceptance
into the Acclive Academy Elite Debate Team. Participation in any Acclive program, service, or
affiliated event constitutes full and continued acceptance of the terms outlined herein.

1. Attendance Policy

Objective: Consistent attendance is vital to student success and team cohesion. This policy
promotes accountability and respect for all participants.

Requirements:

e Attendance at all scheduled sessions is mandatory unless excused in advance.

e Valid excused absences include documented medical issues, family emergencies, or
unavoidable scheduling conflicts with appropriate prior notice.

e Unexcused absences are those without timely notice or valid justification.

Enforcement:

e Two (2) or more unexcused absences may result in disciplinary actions, including
temporary suspension or exclusion from team activities.

e Repeated tardiness or early departures may, at Acclive's discretion, lead to similar
disciplinary actions.

Monitoring:
e Instructors will maintain detailed attendance records.
e Missing more than 20% of a session constitutes an absence.

e More than two absences or any unnotified absence may lead to removal from the team.

2. Classroom Policies



Virtual Etiquette:

Cameras must remain on during all virtual sessions unless prior approval has been
granted.

Students must remain muted unless actively speaking. Participation should follow the
hand-raising protocol.

Instructor Logs:

Instructors are responsible for tracking student and faculty attendance.

Disciplinary Measures:

Acclive reserves the right to suspend or dismiss any student or staff member for
behavioral or policy violations.

Recording and Quality Assurance:

Acclive may record sessions for quality control, training, or promotional purposes.

3. Payments & Refunds

a. Enroliment Confirmation

Enroliment is confirmed only upon full payment and agreement to all terms.

Acclive is not liable for delays in delivery of awards, prizes, or earned recognitions.

b. Refund Policy

A non-refundable $75 processing fee applies to all refunds.
Drops within the first 7 days are eligible for refund minus the fee.

Students who drop before the third class (with 24-hour notice) may receive a pro-rated
refund or a six-month credit.



e No refunds will be issued after the second class.

c. Team Programs / Group Coaching

e Drops before the second session: proportional refund, less $100 processing fee.

e Drops after the second session: proportional credit only, minus $100 processing fee.

d. Private Coaching

e Refundable within 24 hours of purchase minus $75 processing fee.

e Non-refundable after 24 hours under any circumstance.

e. Dispute Resolution Participants agree not to initiate chargebacks or payment disputes. All
concerns must be addressed through Acclive’s internal resolution process.

4. Tournament Participation
Team Assignments:

e Pairings are released at least one week in advance.
e Students who withdraw after pairing must cover their partner’s tournament fee.

e |f a partner is not requested, Acclive will assign one at its discretion.

Attendance & Responsibility:

e Emergency withdrawals may require students to compete solo.

e Failure to attend a tournament without proper notice may result in fines and future
ineligibility.

e Students must demonstrate maturity, respect for partners, and sportsmanship.

Code of Conduct:



e Disrespectful behavior or ethics violations may result in permanent suspension and
applicable penalties.

5. Student Behavior & Conduct

General Expectations:

e Harassment, bullying, or inappropriate behavior is grounds for immediate dismissal
without refund.

e Students are responsible for catching up on missed material independently.

e Make-up sessions are not guaranteed due to curriculum pacing.

Dismissal Grounds: Students may be removed for:

e Violating this Agreement

Legal infractions

Excessive absences

Disruptive or uncooperative behavior

Repeated failure to complete assignments

Parental Conduct:

e Parents/guardians must communicate respectfully with staff and other families.
Harassment or rudeness will result in removal from all programs without refund.

6. Online Sessions & Recordings
Virtual Conduct:

e Camera use is required for identity verification and engagement.



Recording Policy:
o Week 1 sessions are recorded and shared with all students.

e Subsequent recordings are only provided upon request 24 hours in advance.

e All recordings are deleted weekly and are not permanently archived.

Consent for Media Use: Participation grants Acclive permission to use images, recordings, and
likeness for promotional purposes.

7. Staff Responsibilities

All Acclive instructors, coaches, and affiliates are subject to a Responsibilities Agreement and
Non-Disclosure Agreement, available upon request.

8. Term & Duration

This Agreement is effective upon signing and remains in force throughout the student’s current
and future participation in Acclive programs. It covers all classes, coaching sessions, and
affiliated activities unless superseded by a revised written agreement.

9. Governing Law & Severability
e This Agreement is governed by the laws of the state in which Acclive is incorporated.

e |[f any provision is found unenforceable, all remaining provisions shall remain valid and
enforceable.

e Acclive reserves the right to amend this Agreement at any time. Continued participation
indicates acceptance of any updates.

10. Signatures



By signing below, the student and parent/guardian affirm that they have read, understood, and
agree to abide by all terms of this Agreement.

Student Name:
Parent/Guardian Name:
Date:

Student Signature:
Parent/Guardian Signature:
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