Mobile Enhancement & Bugs Fixed @' evantage

EVANTAGE CMMS Mobile (React native)
AcknowledgeRelease V.10.3.dev

Fill up by the requester Fill up by Technical Programmer
Request front-end/ .
D Verif
Change Request By / back-end SQL Script REINELS Test Case Status one Zﬂ y
Client = Program y
1 [ 07-05-2026 |Under Work Order > More Option > Work  [Ezwan / Yes Update_action_workorder.p update_action_workorder.php Done | Sekhar
Order Completion KPJ hp

This PHP file has a KPJ-specific customization.

1060 » 4 f get_wo_checking_before_|

completion.php Issue: When completion a Work Order, the

system should validate the selected asset
number. If the asset number is the same as the
site code, the system should prompt the alert:

“Please select a valid asset number before
proceeding.”

This validation was missing in the Close
condition ‘Y. Also, the asset_no_required
function was not available in
f_get_wo_checking_before_complet

System Error ion.php.
Please take a screenshot
and send it to the system

administrator.

(1) Parse error: Unclosed '{' on line 190
in C:\wamp64\www\MOBILE\10.2\u
pdate_action_workorder.php on line

653
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Fill up by the requester Fill up by Technical Programmer
Request front-end/ .
Change Request By / back-end SQL Script Remarks Test Case Status Done VeBrlfy
Client = Program y
2 | 08-05-2026 [Under Work Request & Work Order Ezwan/ Yes Work Request: Here is an update regarding the missing Done | Sekhar
KPJ location issue after updating the mobile app to
KPJ. they have this customized column. they 1.get_workrequest_approva version 10.2.
required for this column to be available in |_list.php
mobile screen as in core. 2. get_workrequest_list.php Previously, in version 10.1, we encountered
Wko_mst_loc_name 3.get_workrequest_list_filte issues related to the location feature, which led
r.php us to temporarily remove the feature.
s 4. get_workrequestlist.php
Ty As a temporary solution, while we work on
e i - = Work Order: standardising the location format across all KPJ

Descrpten:

sites, we have agreed to use the following

1. get_workorder_list.php format for the Work Request Listing:

L ‘":Tui — rzl.pget_workorder_l|st_f|Iter.p (Work Area *'Block/Building' / Location *'Asset

Location' / Level *'Floor/Level'/ Location Name
3. get_workorderlist.php / / / )

For the Work Order Details, the Location Name
will be included in the Asset Description.
(Please refer to the attached photo.)

312

< Work Request Approval

Work Type
[- CM : CORRECTIVE MAINTENANCE

This change will apply to:

Work Class
CM : CORRECTIVE MAINTENANCE

* Work Request Listing

NOT FUNC : NOT FUNCTION

)
[ }
[ Fault Code }
[ )

Description
HAND SPRAY LEAKING 18 /2000 * . .
Work Order Listing
ASSET INFORMATION * 1
_ Work Order Details Screen

Asset No
{ HO2 }

Asset Description r Completed
{ KPJ Tawakkal KL Specialist Hospital 36/80 } == N

liter ew
Work Area Work Order 5
it ° < Y © @ AssetInformation (]

HO2 : KPJ Tawakkal KL Specialist Hospital m m

Asset Location Asset No
{ = } 105 7985 Q@ Hs X insight

Level Q. Searciihere. "Eg" Short Description

L09: LEVEL 9 H

@ cwo108565 [roou ]
( (:Iz;tAC::je; kel KL Spesialist Hosoital } |= LOCKERNO. 1, NO.2, NO10 TO CHANGE KEY. 59/80
§ awarE it GO} H36 (KPJ Damansara Specialist Hospital 2) Assst Orouip Code

Daman pacialst Hospital 2 / - / LEVEL 5 [IcU] -
_STAFF LOCKER ROOM

2, NURUL ATIRA o
WORK REQUEST ATTACHMENTS @ | & Block/Building
b it M 36 : kP Damansara Specialit Hospital 2

[@ Facility Engineering

Management Services Floor/Level
& Assign to MUHAMMAD HARITH
0 BIN MOHD HAMIDAN S LosiLevELS
@ Approve ® Disapprove f5) Assign on 16-04-2025 18:27
Asset Location

(3 Due on 23-04-2025 18:27 0
11 @] <
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D Verif
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Client  Program y
3 | 08-05-2026 |Mobile Apps Notification Not Working for [ Ezwan/ Yes send_notifiction_v1.php Issue: | checked the office server backup Done | Sekhar
KPJ Penang KPJ database stored procedure

sp_send_notification and found that the JSON
payload contained an empty key ("") instead of
a proper key name (message). | updated the filg
to correct the payload structure, and the
notification is now working properly.

In WebWork, please update
send_notification_v1.php as well. | have
deployed the updated file to the office server.
Kindly test it before proceeding further.

No SIM « Emergency ca B NN Al

15:02 Tue 12 May
@ New Work Request (WKR108915)
Work Request WKR108915, (BEMS)

Google 14:38 ~

& 32°in Shah Alam ®
Feels like 39° - Mostly cloudy - See full
forecast

Shah Alam | UV Index 14:15
UV is extreme. Limit sun exposure if N
possible

Keep your phone running smo... 12:55
CMMS is crashing frequently. Put it in v
deep sleep to keep your phone running ...

Notification settings
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D Verif
Change Request By / back-end SQL Script REINES Test Case Status one 6;3” y
Client  Program y
4 | 12-05-2026 |Under work order > more option > Ezwan/ Yes Update_action_workorder_i|01. Backup What has been done Done [ Sekhar
Acknowledgement KPJ mage_file_react.php whko_ref table Prepared a conversion solution to convert the

only sign
get_action_workorder_attac|limage.sql
hment_by_params.php

signature images to JPG format with a white
background.

Issue: Mobile Acknowledgement Signature
1. To avoid directly updating the live

Image )
conversion_data.php wko_ref table during image
In the mobile app, the Acknowledgement conversion, a temporary staging table
signature is uploaded in JPG format. The (Wko_ref_temp_table) has been
prepared.

image can be viewed in the core system, but
2. Original signature data (RowID,

file_name, attachment) will first
be copied from wko_ref into the temp
table with status = PENDING.

after opening it and using Save As, the saved
image appears as a full black screen.

Also, when printing the Work Order, the
signature is not visible and the signature

SQL Preparation
column appears as a black box.

The following SQL script will be run first:

Drop existing temp table if exists
Create wko_ref_temp_table

e Copy original signature records from
wko_ref

e Verify inserted record counts

® Check site-wise record counts

PHP Conversion Process
The PHP conversion process will:

e Allow site selection (single or multiple
sites)
® Process images in small batches
e Convert PNG/transparent images to JPG
with white background
® Mark statuses:
o PENDING
o JPG_CONVERTED
o JPG_SKIP_EMPTY
o JPG_SKIP_INVALID
e After all conversions complete, perform
final update to wko_ref
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12-05-2026 |CMMS Standard: Sekhar Yes Acknowledgement: 01. Backup SQL Preparation Done | Sekhar
Fixed signature image issue causing black update_action_workorder_ima |wko_ref table
background during Save As and printing in ge_file_react.php only sign The following SQL script will be run first:
Acknowledgement, Response, and Linen get_action_workorder_attachmiimage.sq| - .
‘ ent_by_params.php 02. Backup e Drop existing temp table if exists
modules. Updated PHP upload/retrieve APIs Iri ref table e Create temp_table
and prepared data patching process to Response: on_ly sign e Copy original signature records from
convert old transparent PNG signature data update_response_image_file_r image.sq| e Verify inserted record counts
into proper JPG format with white eact.php 03. Backup ® Check site-wise record counts
background. get_response_attachment_by_|jer_ref table
params.php only sign PHP Conversion Process
image.sql
Clean Linen Issue: 04. Backup The PHP conversion process will:
update_linen_issue_signature.php Irr ref table . ' ) '
get_linen_issues_sign_attachm onTy sign ° Allow site selection (single or multiple
ent.php image.sql sites) . .
® Process images in small batches
Additional Linen: e Convert PNG/transparent images to JPG
update_linen_request_signature.p with white background
hp ® Mark statuses:
get_req_linen_issues_sign_atta o PENDING
chment.php o JPG_CONVERTED
. . o JPG_SKIP_EMPTY
Linen Rej.ect & Replacj'e: . o JPG_SKIP_INVALID
fuizisjejecueplace‘"nen‘S'gna e After all conversions complete, perform
get._reject_replace_linen_sign._ final update tomain table
attachment.php
13-05-2026 [Ticket No: CS105423 Izzat Yes 1. Please add support for the “-” symbol in the Done | Sekhar
Under Work order > More Option > Checklist] number input field with the following behavior:
1. When the c.heckllst |s. numeric, unable to * When the user taps “”, the value in the text
enter a negative value, iOS - Doesn't Have box should change to negative (-).
Negative symbol, Android - Unable to save,
even already put a negative (MIN MAX is * Once “-” is selected, the button/symbol
NULL) should change to “+”.
2. The Asset A has 2 checklists. Then disable * When the user taps “+”, the value should
2 checklists. Then the checklist > asset will change back from negative to positive (remove
be gone - or convert to + as required).
3. To move completed & disable the
checklist to the bottom after save. ZTQiS-Sdhomd work consistently on both iOS and
ndroid.
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Request front-end/ Done  Verify

By

Change Request By / back-end SQL Script REINES Test Case Status
Client  Program

2. Checklist Disabled Steps Issue

Even when all checklist steps are disabled,
they are still showing in the list.

3. Checklist Section Filter

| have added a section filter option so users
can search and filter checklist items by section,
then enter the required values.

7 | 13-05-2026 |Ticket No: CS105473 Izzat Yes iOS Fix: | have fixed the issue with selecting Done | Sekhar
Under Work order > More option > Checklist calendar date & time on iOS by changing the
library used for date & time selection.
Based on the SFI Checklist.

1. When | click the date and time column on
the mobile, | am unable to select the time.
And the column doesn’t input the datetime.
2. Unable to go back to the work order when oy 2026 5 < s
selecting the checklist

Time 11:12

Confirm

| Cancel |

8 | 13-05-2026 |Ticket No: CS105468 Izzat / Yes Based on your customization request for Done | Sekhar
Mafipro Mafipro, | have added two additional site codes
To add SFI - SFI Food & GFSB - Guinea Foods (SFI - SFI Food and GFSB - Guinea Foods) in the
into MFP - Mafipro customization in the mobile frontend to display the Technical
mobile app. The customization is in work Question section under Work Order
order completion -> Technical question Completion.

1. Work order Screen
2. Work order Completion
3. Work order Closer
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Request front-end/
Change Request By / back-end SQL Script REINES Test Case Status
Client  Program

Done  Verify
By

9 | 14-03-2026 |Under work order > more option > Close MR.WU Yes get_action_workorder.php Issue: The Close Work Order checkbox is Done | Sekhar
work order checkbox default the flag? controlled from backend. Based on current
logic, it is automatically checked for statuses

300 R T other than COMPLETE and
¢ Work Order Close ACKNOWLEDGEMENT, and unchecked for
COMPLETE / ACKNOWLEDGEMENT.

47 MOVE: Move X
Corrective Action
e e Fixed: Only “Close & Force-Close” checkbox
should auto-check. Other statuses no need
i auto-check.

Finding Description

Enter Finding Description

0/1000

Completion Date

ﬁ Completion Date
Close Date
[F 2026:0514 15:00 X
Close 7 Status
@ cLO:Close b 4

@ Work Order Attachments °

] @) <
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By / back-end SQL Script Remarks Test Case Status
Client  Program

Done  Verify

By

10| 14-05-2026 |Inventory transaction. All the keyboard MR. WU
overlap and not able to view.
11| 14-05-2026 (Under Profile Screen > On Leave not working| Mr. WU

1438 M % @ o Wl 100)

@ Evantage CMMS G

@

CMMS Vendor

Q SFIFOOD SDN BHD Vv

m On Call Off Shift | On Leave

© Account Information

o

2 LoginID DEMO
B site Code SFI
G Version 10.3

GO URL

http://192.168.0.15:8080/react_mob_dev/10.3

E=E
o =@ » ©

Home Menu Scan  Notification  pyofile

[ @) <



http://mr.wu
http://mr.wu
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D Verif
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12| 18-05-2026 |Ticket No: CS105503

Apps crash when user want to search
supplier in Work Order > More > Contract
Service > Supplier

Client  Program By By
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