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1 07-05-2026 KPJ Customization: Under Work order > 
more option > complete work order 

Issue:​
The system should validate the selected 
Asset Number during Work Order 
completion. If the Asset Number is the 
same as the Site Code, the system 
should prompt an alert to the user. 

 

Ezwan 
/ KPJ 

Yes update_action_workorde
r.php 
 
f_get_wo_checking_befor
e_completion.php 

 Root Cause: 

●​ update_action_workorder.php, the if 
/ else closing statement was missing.​
 

●​ f_get_wo_checking_before_completi
on.php, the Asset Number validation 
was missing. 

Fix: 

●​ Corrected the missing if / else closing 
statement in 
update_action_workorder.php. 

●​ Added Asset Number validation in 
f_get_wo_checking_before_completi
on.php. 

Now, the system properly prompts an alert 
when the selected Asset Number is invalid 
during Work Order completion 

 Done Sekhar  

2 08-05-2026 KPJ Customization: Location Name 
Display Enhancement 

Issue:​
Added support to display the customized 
location column wko_mst_loc_name in 
the Mobile app, following the Core 
system behavior. 

Ezwan/ 
KPJ 

Yes Work Request: 
 
get_workrequest_approv
al_list.php 
get_workrequest_list.php 
get_workrequest_list_filt
er.php 
get_workrequestlist.php 
 
Work Order: 

 Root Cause:​
Work order list php get_workorderlist.php  
KPJ customization column 
wko_mst_asset_location    = ast_loc_desc 
+’/’+wko_mst_loc_name on the mobile side 
bcz the app built to handle the format code 
: Desc and requested the location 
information to be shown again in a 
standardized format. 

 Done Sekhar  
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​

 

 
 

 

 
get_workorder_list.php 
get_workorder_list_filter.
php 
get_workorderlist.php 
 

Fix:​
Updated the mobile display format to 
include Location Name in the relevant 
screens. 

Applied Screens: 

●​ Work Request Listing 
●​ Work Order Listing 
●​ Work Order Details Screen 

Display Format:​
For Work Request Listing and Work Order 
Listing: 

Work Area / Asset Location / Level / 
Location Name 

For Work Order Details: 

The Location Name is included together 
with the Asset Description. 
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3 08-05-2026 KPJ Penang where mobile users were 
not receiving notifications from 
WebWork. 
 
Issue: 
When a new Work Request was created 
in WebWork, the notification was sent 
but not received in the mobile app. 

Ezwan/ 
KPJ 

Yes send_notifiction_v1.php  Root Cause: 
The SQL stored procedure 
sp_send_notification had an issue in the 
JSON payload structure. The payload 
contained an empty key instead of the 
proper key name Message. 
 

Fix:​
Corrected the JSON payload structure in 
sp_send_notification. 

Now, Work Request notifications from 
WebWork are successfully received in the 
mobile app. 

 
 

 

 Done Sekhar  
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4 12-05-2026 Under work order > more option > 
Acknowledgement ​
 
Issue: 
After users signed and uploaded the 
signature image, the backend saved the 
incorrect format. In the Core system 
Work Order print from, the signature 
column appeared with a black 
background image format. 
 

 

Ezwan/ 
KPJ 

Yes update_action_workorde
r_image_file_react.php 
 
get_action_workorder_at
tachment_by_params.ph
p 
 
conversion_data.php 

01. Image 
Conversion 
Note.docx 
 
01. Backup 
wko_ref table 
only sign 
image.sql 

Root Cause:​
The uploaded JPG signature image was 
handled like a PNG image without a proper 
background color, causing the transparent 
area to appear black in the print from. 

Fix:​
Updated the backend API to save the 
signature image in JPG format only and 
apply a white background color before 
saving. 

Data Patching:​
Created a new PHP file and SQL script to 
convert old signature images to JPG format 
with a white background 

 Done Sekhar  
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5 12-05-2026 CMMS Standard: Signature Handling  
 
Issue: 
Applied the signature image fix across all 
mobile modules that use signature 
capture. 

Affected Modules: 

●​ Work Order > More > Response 
●​ Linen Module > Clean Linen Issue 
●​ Linen Module > Additional Linen 

Request 
●​ Linen Module > Linen Reject & 

Replace 

​
After identifying the Acknowledgement 
Signature issue, the same problem was 
found in other modules. Signature 
images uploaded in JPG format could 
display with a black background when 
viewed or printed from the Core system 

Sekhar Yes conversion_data.php 
 
Response: 
update_response_image_
file_react.php 
get_response_attachmen
t_by_params.php 
 
Clean Linen Issue 
update_linen_issue_signa
ture.php 
get_linen_issues_sign_att
achment.php 
 
Additional Linen: 
update_linen_request_sig
nature.php 
get_req_linen_issues_sig
n_attachment.php 
 
Linen Reject & Replace: 
update_reject_replace_li
nen_signature.php 
get_reject_replace_linen_
sign_attachment.php 

02. Backup 
lri_ref table 
only sign 
image.sql 
 
03. Backup 
ler_ref table 
only sign  
Image.sql 
 
04. Backup 
lrr_ref table 
only sign 
image.sql 

Root Cause:​
The uploaded JPG signature image was 
handled like a PNG image without a proper 
background color, causing the transparent 
area to appear black in the print from. 

Fix:​
Updated the backend API to save the 
signature image in JPG format only and 
apply a white background color before 
saving. 

Data Patching:​
Created a new PHP file and SQL script to 
convert old signature images to JPG format 
with a white background 

 Done Sekhar  

6 13-05-2026 Ticket No: CS105423 
Under Work order > More Option > 
Checklist > Checklist Detailed Screen 

Issue:  
Negative Value Entry Users were unable 
to enter negative numeric values in the 
Checklist Detailed Screen. 

●​ On iOS, the keyboard did not 
show the negative - symbol. 

●​ On Android, the value could not 
be saved even after entering a 
negative value when Min/Max 
was empty. 

 

Izzat Yes get_check_list_header.ph
p 
get_work_order_checklist
_by_params.php 
 
 
 

 Root Cause:​
The numeric input field and validation logic 
did not properly support negative values 
across iOS and Android. 

Fix:​
Added a + / - toggle for numeric checklist 
fields. 

●​ Tap - to convert the value to 
negative. 

●​ Tap + to convert the value back to 
positive. 

●​ Updated validation to allow negative 
values when applicable. 

 Done Sekhar  
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7 13-05-2026 Ticket No: CS105423 
Under Work order > More Option > 
Checklist > Checklist Detailed Screen 

Issue: 
When all steps in a checklist were 
disabled, the checklist was missing from 
the Checklist list. 
 
 
 

Izzat Yes get_check_list_header.ph
p 
get_work_order_checklist
_by_params.php 

 Root Cause:​
The backend API checklist retrieval logic had 
an issue while sorting/filtering the checklist 
records. 

Fix:​
Updated the checklist retrieval logic so the 
checklist will still be shown even when all 
steps are disabled. The checklist count will 
display as 0/0. 

 

 

 

 Done Sekhar  
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8 13-05-2026 Ticket No: CS105423 
Under Work order > More Option > 
Checklist > Checklist Detailed Screen 
 
New Features:  
Checklist Section Filter Added a Section 
Filter option in the Checklist screen. 

 

 
 
 

Izzat Yes   Changes:​
Users can now search and filter checklist 
items by section, making it easier to find 
the required checklist section and enter 
values. 

 

 Done Sekhar  

9 13-05-2026 Ticket No: CS105473 
Under Work order > More option > 
Checklist 
 
Issue: 
Users were able to select the date but 
were unable to select the time value in 
the Checklist field on iOS. 
  

Izzat Yes   Root Cause:​
The existing iOS date & time picker library 
was not compatible with the checklist 
Date/Time input. 

Fix:​
Replaced the iOS date & time picker library 
with a compatible implementation. Users 
can now successfully select and save both 
the date and time. 

 

 

 Done Sekhar  
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10 13-05-2026 Ticket No: CS105468 
Mafipro Customization 
 
New Features: 
Under work order module > work order 
completion screen add Technical 
Question based on site code 
Customization on Mafipro 
Added SFI, GFSB into the existing MFP 
mobile customization. 
 

Izzat / 
Mafipr

o 

Yes update_action_workorde
r.php 

 Changes:​
In the Edit Work Order screen, the 
Technical Question section will be shown 
when the Work Order is in completion flow. 
In More > WO Completion, users can 
update the Technical Question during Work 
Order completion. 
In More > WO Close, the Technical Question 
will be shown during Work Order close. 
 

 Done Sekhar  

11 14-03-2026 Under work order module > more option 
> close work order 
 
Issue: 
Close work order checkbox default flag? 
 

 

WU Yes get_action_workorder.ph
p 

 Root Cause:​
The checkbox logic was not correctly 
restricted to the close work order flow. It 
was also applying auto-check behavior for 
completion and acknowledgement statuses. 

Fix:​
Updated the logic so the checkbox will be 
automatically checked and non-editable 
only for Work Order Close and Force Close 
statuses. For Completion and 
Acknowledgement statuses, the checkbox 
will not be auto-checked. 

 

 Done Sekhar  
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12 14-05-2026 Under Profile Screen > On Leave not 
working 
 
Issue: 
The On Leave tab in the Profile screen 
was difficult to select  
  

 

WU Yes    Root Cause:​
The SegmentedControlTab had insufficient 
padding and a small touch/clickable area, 
making it difficult for users to tap the 
intended option. 

Fix: 

●​ Increased the padding around each 
tab. 

●​ Enlarged the touch/clickable area 
(hitbox) for improved usability. 

●​ Improved tab spacing and layout 
alignment. 

●​ Enhanced tap responsiveness to 
reduce misclicks on both iOS and 
Android. 

 

 Done Sekhar  

13 14-05-2026 Inventory Module: Inventory Transaction 
Keyboard Overlap Fix 
 
Issue: 
In the Inventory Transaction screen, the 
on-screen keyboard overlapped the 
input fields while entering data. Because 
of this, users were unable to view and 
edit the field values properly. 

WU Yes   Root Cause:​
The screen layout was not adjusting or 
scrolling correctly when the keyboard was 
displayed. 

Fix:​
Updated the frontend UI/UX so the screen 
now automatically scrolls and adjusts when 
the keyboard opens. All input fields remain 
visible while users enter or edit data. 

 Done sekhar  

14 18-05-2026 Ticket No: CS105503 
Under Work Order Module > More 
Option > Construct Service  
 
Issue: 
Construct Service Supplier lookup user 
try to search the value the app was 
crashed 

Tamimi Yes   Root Cause: 
The Supplier lookup  search and display 
logic did not properly handle NULL or 
empty Description values. 
 
Fix: 
Added NULL handling and updated the 
lookup display logic to prevent crashes 
when the Description is empty or Null 

 Done sekhar  
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15 18-05-2026 Mobile Lookup: NULL Description 
Handling Enhancement 

Enhancement:​
Based on the Contract Service Supplier 
lookup issue, the same NULL Description 
handling has been applied to the 
remaining module lookups as well. 

 

Sekhar Yes   Changes: 

Affected Lookup: 

●​ Asset Module: Cost Center, Asset 
Type, Asset Group Code, Asset Code, 
Area, Level, Location 

●​ Work Request: Originator, Cost 
Center, Work Area, Asset Location, 
Asset Level, Department 

●​ Work Order: Originator, Plan Priority, 
Fault Code, Cost Center, Asset Type, 
Asset Code, Work Area, Asset 
Location, Asset Level, Work Type, 
Assign To, Work Group, Labor 
Account, Contract Account, Material 
Account 

●​ WO Timecard: Employee, PM Asset 
Group, Craft, Hour Type 

●​ WO Special Order: Supplier, Tax 
Code, Cost Center, Charge Account, 
UOM, PM Group Asset 

●​ WO MR: Stock No, Stock Location, 
PM Group Asset 

Fix:​
Updated the lookup display and search logic 
to handle empty or NULL Description values 
safely. 

This prevents app crashes and improves 
lookup stability across the mobile 
application. 

 Done Sekhar  
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16 05-06-2026 Ticket No: CS105589 
KPJ Customization: Under Work order 
module > More option > Time Card 

 
issue:  
Asset Number Validation.Once the Time 
Card was started, the Asset Number 
could no longer be changed. 

Ezwan 
/ KPJ 

Yes Insert_time_card.php 
 
KPJ Webwork creating WR 
stored procedures: 
sp_wkr_mst_create 

 Root Cause: 
There was no backend validation to verify 
the Asset Number before saving the Time 
Card. 

Fix:​
Added backend validation in 
insert_time_card.php. Before saving the 
Time Card, the system validates the Asset 
Number. If the Asset Number is the same as 
the Site Code or is invalid, the following 
message is displayed: 

"Please select a valid Asset 
Number before proceeding." 

 Done Sekhar  

17 05-06-2026 Ticket No: CS105589 
KPJ Customization: Push Notification not 
to Sent to all logging users 
 
Enhancement:  
When a new Work Request was created 
in WebWork, the Push notification was 
sent to all active logged-in users, 
regardless of their Work Group. 

Ezwan 
/ KPJ 

Yes   Root Cause:​
The notification logic did not filter 
recipients based on the Work Order/Work 
Request Work Group. 

Fix:​
Updated the backend stored procedure 
sp_send_notification to filter notifications 
by Employee Work Group and Work 
Order/Work Request Work Group. 

●​ BEMS Work Orders → Notifications 
sent only to BEMS users. 

●​ FEMS Work Orders → Notifications 
sent only to FEMS users. 

This enhancement ensures notifications are 
delivered only to the relevant users instead 
of all active logged-in users 

 Done sekhar  
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18 10-06-2026 Ticket No: CS105608​
Work Order Module - Multiple Assign To 
users . 
 
New Features: 
Under Work Order Module > Edit or 
Create New Work Order Assign To 
column Added support for Multiple 
Assign To in Work Order, controlled by 
the dft_mst_wo_multiple_assign 
configuration in the dft_mst table. 

Configuration: 

●​ 0 = Allow only one employee to 
be assigned. 

●​ 1 = Allow multiple employees to 
be assigned to (maximum of 10 
employees). 

 
 

Lee Yes get_default_values.php 
get_report_dashboard.ph
p 
get_deropdown.php 
get_assign_history.php 
get_assign_emp.php 
get_workorder_list.php 
get_workorder_list_filter.
php 
insert_workorder.php 
update_workorder.php 
 

05. Alter table 
wko_det.sql 
 
06. Alter table 
wko_ls7.sql 
 
07. Alter table 
dft_mst.sql 

Changes: 

●​ Users can assign one or multiple 
employees based on the configured 
setting. 

●​ Added support for up to 10 assigned 
employees in the Work Order. 

●​ Selected employees are saved and 
maintained during Work Order 
updates. 

Database Changes: 

●​ Added new database columns 
wko_det table: 

○​ wko_det_assign_to 
○​ wko_det_assign_to2 
○​ wko_det_assign_to3 
○​ wko_det_assign_to4 
○​ wko_det_assign_to5 
○​ wko_det_assign_to6 
○​ wko_det_assign_to7 
○​ wko_det_assign_to8 
○​ wko_det_assign_to9 
○​ wko_det_assign_to10 

Assign History: 

●​ During update, previous assign to are 
compared with the latest selection. 

●​ The system automatically records 
assign to changes in the Assign 
Remark field. 

○​ New Work Order: Assigned 
Employee A, Employee B, 
Employee C 

○​ Updated Work Order: 
Assigned Employee D, 
Removed Employee B 

 

 Done Sekhar  

 



Mobile Enhancement & Bugs Fixed 
EVANTAGE CMMS Mobile (React native) 

Fill up by the requester Fill up by Technical Programmer  

No Date Change Request 

Reques
t 

By / 
Client 

front-end/
back-end 
Program 

API SQL Script Remarks Test Case Status 
Done 

By 
Verify  

By 

 

Notification Enhancement 

●​ Notifications are sent to all newly 
assigned employees. 

●​ removed assigned notifications are 
withdrawn for employees removed 
from the Work Order. 

 
19 10-06-2026 Work Request Module: Work Request 

Approval – Multiple Assign To 
Enhancement 
 

New Features:​
Added support for Multiple Assign To in 
Work Request Approval, controlled by 
the dft_mst_wo_multiple_assign 
configuration in the dft_mst table. 

Configuration: 

●​ 0 = Allow only one employee to 
be assigned. 

Lee Yes insert_work_request_app
roval 

 Database Changes: 

●​ Updated the Assign To Employee 
field to support single or multiple 
employee selection based on the 
system configuration. 

●​ Added database columns in the 
wko_det table: 

○​ wko_det_assign_to 
○​ wko_det_assign_to2 
○​ ... 
○​ wko_det_assign_to10 

●​ Enhanced the Work Request 
Approval API to save multiple 
assignees and clear previous 
assignments during updates. 

 Done Sekhar  
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●​ 1 = Allow multiple employees to 
be assigned (maximum of 10 
employees). 

 

●​ Updated the notification logic to 
send push notifications to all 
selected employees upon 
assignment. 

 

 
20 23-04-2026 Ticket No: CS104611 

Work Order Module: Assign To 
Permission Control 
 
Enhancement: 
Added control to restrict users from 
changing the Assign To employee in the 
mobile app. 
 
Requirement: 
Technicians should not be allowed to 
assign or reassign Work Orders to other 
technicians. Assignment changes should 
be controlled based on employee 
permission. 

Lee Yes authenticate_login.php 08. Alter table 
emp_det.sql 

Database Change:​
Added a new column in the emp_det table: 

emp_det_wo_assign 

Functionality: 

●​ emp_det_wo_assign = 1​
User is allowed to edit/select the 
Assign To field. 

●​ emp_det_wo_assign = 0​
The Assign To field is disabled, and 
the user cannot change the assigned 
employee. 

Fix:​
Updated the mobile logic to enable or 
disable the Assign To field based on the 
logged-in employee’s emp_det_wo_assign 
value. 

 Done Sekhar  
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21 16-06-2026 Work Order Module: Material Request 
Enhancement 

Enhancement:​
Under Work Order > Edit WO > More 
Option > Material Request > Add MR to 
pass the Work Order Asset Number into 
the MR transaction. 

Requirement:​
When creating an MR from a Work 
Order, the system will retrieve the Work 
Order Asset Number and save it into the 
mtr_ls1_asset_no column. 

 
 

Lee Yes insert_mr.php 09. Alter table 
mtr_ls1.sql 

Database Changes: 

●​ Updated insert_mr.php. 
●​ Added new column in the mtr_ls1 

table: 
○​ mtr_ls1_asset_no 

Fix  

Work Order Type = G:​
Updated the MR creation logic for Work 
Order Type = G. 

Previously, the system created separate MR 
Numbers when the Asset Number changed. 
Now, the system generates only one MR 
Number per Work Order, and all MR lines 
are grouped under the same MR Number. 

 

 Done Sekhar  

22 23-04-2026 Under Work Order Module > More 
Option > complete work order 
 
Issue: 
Complete  work order Action Code  
lookup user try to search the value the 
app was crashed 

WU Yes   Root Cause: 
The Supplier lookup  search and display 
logic did not properly handle NULL or 
empty Description values. 
 
Fix: 
Added NULL handling and updated the 
lookup display logic to prevent crashes 
when the Description is empty or Null 

 Done Sekhar  
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23 18-05-2026 Work Order Module: Planning & Resources 
– Misc Cost Enhancement 
 
New Features: 
Added a new Misc feature under Work 
Order > More Options > Planning & 
Resources. 

WU Yes get_workorderlist.php 
get_misc_list.php 
insert_wo_misc.php 

10. Alter table 
cf_menu.sql 
 
11. Alter table 
wko_ls5 
mbl_audit_us
er and 
mbl_audit_da
te.sql 
 

Added: 

●​ Added the MISC menu entry in the 
cf_menu table. 

●​ Created new backend PHP APIs for 
the MISC module. 

●​ Added support to: 
○​ Retrieve Misc Cost records. 
○​ Create new Misc Cost records. 
○​ Update existing Misc Cost 

records. 

This enhancement allows users to add and 
manage miscellaneous costs directly from 
the Work Order module. 

​

 

 Done Sekhar  
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24 22-06-2026 Ticket No: CS105665 
Login Module: LDAP Authentication 
Support 
 
New Features: 
Added support for  LDAP authentication 
for the Mobile application, allowing 
users to log in using their existing 
company credentials. 

Lee Yes authenticate_login.php 
ldap_connect.php 
f_insert_new_user.php 
f_insert_new_empl.php 

12. Add 
column 
dft_mst(mobi
le).sql 
 
13. Add 
column 
emp_det.sql 

Added: 

●​ Added a project-level setting 
dft_mst_ldap_auth_mbl to 
enable or disable LDAP 
authentication. 

●​ When LDAP authentication is 
enabled, users are authenticated 
using their Active Directory 
username and password. 

●​ Added validation to check whether 
the employee already exists in 
CMMS. 

●​ Automatically creates a new 
employee profile for first-time LDAP 
users who do not exist in CMMS. 

●​ Automatically enables the LDAP 
authentication flag 
(emp_det_ldap_auth) for newly 
created LDAP users. 

●​ Retrieves and initializes the 
employee profile after successful 
LDAP authentication. 

●​ Displays an appropriate error 
message when LDAP authentication 
fails. 

●​ When LDAP authentication is 
disabled, the system continues to 
use the standard SQL login process. 

Database Changes: 

●​ Added 
dft_mst_ldap_auth_mbl in 

the dft_mst table to control 
project-level LDAP authentication. 

●​ Added 
dft_mst_ldap_dft_tmpl_cd_
mbl and 

dft_mst_ldap_dft_usr_grp_
mbl to configure the default 

 Done Sekhar  
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Employee Template and User Group 
for automatically created LDAP 
users. 

●​ Added emp_det_ldap_auth in 

the emp_det table to identify the 
employee authentication method: 

○​ 0 = SQL Authentication 
○​ 1 = LDAP Authentication 

25 23-04-2026 Ticket No: CS105362 
Asset Module: Scan QR Asset Information 
Enhancement 
 
Enhancement: 
Enhanced the Scan QR Asset screen to 
show more important Asset Master 
information in the mobile app. 
 
After scanning an Asset QR code, the mobile 
screen did not show some important asset 
details such as Customer Code. 
 

●​ Manufacturer 
●​ Model 
●​ Purchase Date 
●​ Expected Life 
●​ PM Next Due 
●​ PM Last Service 
●​ Relocation History 
●​ MR History 
●​ PM Setup 
●​ Perm ID 
●​ Parent ID 
●​ Long Description 
●​ Safety Requirement 
●​ Work Group 
●​ Customer Code & Name 
●​ Purchase Cost 

 

Lee/Ez
wan 

Yes get_assetmaster_list.php 
get_assetmaster_list_filte
r.php 
get_assetmaster.php​
get_cf_label_assetmaster.
php 
get_asset_mr_history.php 
get_asset_pm_setup_list.
php​
get_asset_relocation_hist
ory.php 
 
 

10. Alter table 
cf_menu.sql 

Added: 
●​ Added an Asset Info section with: 

●​ Asset Number 
●​ Short Description 
●​ Cost Center 
●​ Work Area 
●​ Level 
●​ Asset Location 
●​ Asset Type 
●​ Asset Code 
●​ Asset Group Code 

●​ Added an Asset Specification section 
with: 

●​ Manufacturer Code 
●​ Model Number 
●​ Serial Number 
●​ Parent Number 
●​ Permanent ID 
●​ Work Group 
●​ Customer Code 
●​ Long Description 
●​ Safety Description 

●​ Added a Financial section with: 
●​ Asset Code 
●​ Purchase Date 
●​ Warranty Date 
●​ Expected Life 

●​ Added PM Setup information. 
●​ Added Relocation History. 
●​ Added Maintenance Request (MR) 

History. 
●​ Added Work Order (WO) History. 

 Done Sekhar  
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No Date Change Request 

Reques
t 

By / 
Client 

front-end/
back-end 
Program 

API SQL Script Remarks Test Case Status 
Done 

By 
Verify  

By 

26 02-07-2026 Work Order Module: Asset Search >Asset 
Description 
 
Issue: 
Under Work Order > Asset Search > Asset 
Description, Android users received an SQL 
retrieval error when searching text 
containing an apostrophe, such as can’t. 
The same search worked correctly on iOS. 
 
 

Izzat 
KPJ 

Yes get_assetmaster.phpg 
get_assetmaster_list.php 
get_assetmaster_list_filte
r.php 

 Root Cause: 
iOS and Android keyboards were sending 
different apostrophe characters, which 
caused the SQL statement retrieval to fail 
on Android. 
 
Fix: 
Updated the search handling to properly 
support different apostrophe characters 
from both iOS and Android keyboards. 

 Done Sekhar  

27 09-07-2026 MENU Screen: 
​
Issue: 
Under MENU > Work Request > Tablet 
Screen, the text alignment is displayed in 
two lines. 
 

 

Izzat Yes   Root Cause:​
The layout was not optimized for tablet 
screen resolution, causing text alignment 
inconsistencies. 

Fix:​
Updated the tablet screen layout and 
adjusted the text alignment to display 
correctly across tablet devices. 

 

 Done Sekhar  
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EVANTAGE CMMS Mobile (React native) 

Fill up by the requester Fill up by Technical Programmer  

No Date Change Request 

Reques
t 

By / 
Client 

front-end/
back-end 
Program 

API SQL Script Remarks Test Case Status 
Done 

By 
Verify  

By 

28 10-07-2026 Ticket No: CS105785 
Login Module: LDAP Authentication 
Forgot Password 
 
Enhancement: 
Mobile Apps Forgot Password to prompt 
a message to restrict password reset for 
LDAP authentication (base on 
emp_det_ldap_auth) 

Lee Yes   Added: 

Added validation to the Forgot Password 
feature in the mobile application. 

When a user enters their Login ID and taps 
Continue, the system checks the 
emp_det_ldap_auth value. 

●​ If emp_det_ldap_auth = 1 
(LDAP Authentication), the system 
displays an alert message informing 
the user that the password cannot 
be reset through the mobile 
application because the account uses 
LDAP/Active Directory 
authentication. 

●​ If emp_det_ldap_auth = 0 
(SQL Authentication), the system 
proceeds with the normal password 
reset process. 

 

 

 Done Sekhar  

 



Mobile Enhancement & Bugs Fixed 
EVANTAGE CMMS Mobile (React native) 

Fill up by the requester Fill up by Technical Programmer  

No Date Change Request 

Reques
t 

By / 
Client 

front-end/
back-end 
Program 

API SQL Script Remarks Test Case Status 
Done 

By 
Verify  

By 

29 10-07-2026 Home Screen & Profile Screen  
 
Issue: Unable to switch site code one to 
other site code  
 
 

Tamimi Yes   Root Cause:​
The dft_mst_wo_multiple_assign 
value was missing from AsyncStorage, 
preventing the required value from being 
inserted during the profile switch process. 

Fix:​
Added the 

dft_mst_wo_multiple_assign value 
to AsyncStorage during profile switching to 
ensure it is stored correctly and available for 
subsequent operations. 

 

 Done Sekhar  

30 10-07-2026 Work Order Dashboard 

 
Enhancement:  
Work Order Dashboard Refresh Button 

Previously, users had to leave the 
dashboard and reopen the module to 
refresh the latest data. 

 

Izzat    Added: 
 
A new Refresh button has now been added to 
the toolbar on the Work Order Dashboard 
screen. Users can tap the refresh button to 
retrieve and display the latest Work Order data 
without leaving the dashboard. 
 

 

 Done Sekhar  

 



Mobile Enhancement & Bugs Fixed 
EVANTAGE CMMS Mobile (React native) 

Fill up by the requester Fill up by Technical Programmer  

No Date Change Request 

Reques
t 

By / 
Client 

front-end/
back-end 
Program 

API SQL Script Remarks Test Case Status 
Done 

By 
Verify  

By 

31 10-07-2026 Inventory Dashboard 

 
Enhancement:  
Inventory Dashboard Refresh Button 

Previously, users had to leave the 
dashboard and reopen the module to 
refresh the latest data. 

Sekhar Yes   Added: 
 
A new Refresh button has now been added to 
the toolbar on the Inventory Dashboard 
screen. Users can tap the refresh button to 
retrieve and display the latest inventory data 
without leaving the dashboard. 
 

 

 Done Sekhar  

32 10-07-2026 Asset Module  
 
Enhancement:  
Asset Search Based on Employee Work 
Group = Asset work group  

Currently, the Asset Search displays assets 
based on the employee’s assigned Work 
Group. 

The search logic will be enhanced as 
follows: 

●​ When the employee has a Work 
Group assigned, retrieve: 

○​ Assets matching the Asset 
Work Group = employee 
work group and Assets 
where the Asset Work Group 
is  NULL. 

●​ When the employee does not have a 
Work Group assigned, retrieve all 

Izzat Yes f_get_emp_ls5.php 
get_assetmaster_list.php 
get_assetmaster.php 
get_assetmaster_count.p
hp​
get_wo_scan_assetmaste
r.php 
get_assetmaster_dropdo
wn.php 

 Added: 
 

Updated the Work Group filtering logic in 
f_get_emp_ls5.php. 

the condition can also use ISNULL or an 
empty-value check if some records store the 
Work Group as an empty string instead of 
NULL​
​
 
 

 Done Sekhar  
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EVANTAGE CMMS Mobile (React native) 

Fill up by the requester Fill up by Technical Programmer  

No Date Change Request 

Reques
t 

By / 
Client 

front-end/
back-end 
Program 

API SQL Script Remarks Test Case Status 
Done 

By 
Verify  

By 

available assets without applying 
any Work Group filter. 

This enhancement ensures that users can 
view assets related to their Work Group 
while also including assets that are not 
assigned to any specific Work Group. 

33 10-07-2026 Enhancement: 

Based on Point 31: Asset Search Work 
Group Filtering Impact 

The Asset Search filtering logic has been 
updated based on Point 31. 

This change also affects Asset Search in the 
following modules: 

●​ Work Request Module 
●​ Work Order Module 

For example, when creating or editing a 
Work Request or Work Order, the asset 
Work Group filtering logic will also be 
applied when searching for an asset under 
the Asset Details section. 

Sekhar Yes   Added: 
Please test the Asset Search functionality in 
both the Create and Edit screens of the Work 
Request and Work Order modules. 

 Done Sekhar  

34 10-07-2026 Work Order Module > More > checklist  
 

Enhancement: Checklist Improvements 

1. Reduce Step Screen Height​
Reduced the height of the Checklist Step 
screen to improve visibility and allow more 
steps to be displayed without excessive 
scrolling. 

Izzat Yes   Added: Checklist Attachment UI  

Enhanced the Checklist screen by redesigning 
the attachment section for a cleaner and more 
user-friendly experience. 

Improvements include: 

●​ Redesigned the attachment remove 
button with a more intuitive icon. 

●​ Improved the attachment count display 
for better visibility. 

●​ Optimized spacing and layout within the 
card view to provide a cleaner, more 
organized interface and improve overall 
usability. 

 Done Sekhar  

 



Mobile Enhancement & Bugs Fixed 
EVANTAGE CMMS Mobile (React native) 

Fill up by the requester Fill up by Technical Programmer  

No Date Change Request 

Reques
t 

By / 
Client 

front-end/
back-end 
Program 

API SQL Script Remarks Test Case Status 
Done 

By 
Verify  

By 

 

 

35 10-07-2026 Work Order Module > More > checklist  

Enhancement: Checklist Improvements 

1. Disable Asset-Related Sections and Steps​
When an asset is marked as Disabled, all 
asset-related checklist sections and their 
corresponding steps will be automatically 
disabled.  

Izzat Yes update_wo_checklist_hea
der.php 

 Added: Checklist Header Toggle Button 

Added a toggle button to the Checklist Header 
screen, allowing users to enable or disable 
checklist step entry directly from the header 
card view without opening the checklist details. 
This enhancement provides quicker access and 
improves the overall user experience. 

 

 Done Sekhar  

 



Mobile Enhancement & Bugs Fixed 
EVANTAGE CMMS Mobile (React native) 

Fill up by the requester Fill up by Technical Programmer  

No Date Change Request 

Reques
t 

By / 
Client 

front-end/
back-end 
Program 

API SQL Script Remarks Test Case Status 
Done 

By 
Verify  

By 

 

36 10-07-2026 Ticket No: CS105784 
Work Order Module: More > Response  
 
Issue 01: 
The Response Name, ID, Contact, and 
Date labels were displaying incorrect 
field labels on the Response screen. 
 

Tamimi Yes get_dropdown.php   Root Cause:​
The Response screen was retrieving the 
wrong label from cf_label. Instead of 

using the wko_det_rep_id label, it was 

incorrectly using the wko_det_ack_id 
label. 

Fix:​
Updated the backend 
get_dropdown.php API to retrieve the 

correct wko_det_rep_id labels. The 
frontend now displays the correct labels for 
the Response screen. 
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EVANTAGE CMMS Mobile (React native) 

Fill up by the requester Fill up by Technical Programmer  

No Date Change Request 

Reques
t 

By / 
Client 

front-end/
back-end 
Program 

API SQL Script Remarks Test Case Status 
Done 

By 
Verify  

By 

37 10-07-2026 Ticket No: CS105784 
Work Order Module: More > 
Acknowledge  
 
Issue 02: 
The Response Signature was incorrectly 
displayed in the Acknowledge Signature 
section. 

Tamimi yes update_response_image_
file_react.php 
get_response_attachmen
t_by_params.php 

 Root Cause:​
Both the Response and Acknowledge 
signatures are stored in the same wko_ref 
table. The backend PHP for the Response 
module was incorrectly using the same 
column2 identifier (sign) as the 
Acknowledge module when uploading and 
retrieving signature images. As a result, the 
Acknowledge screen displayed the 
Response signature. 

Fix:​
Updated the backend PHP files to use 
separate column2 identifiers for Response 
and Acknowledge signatures. This ensures 
each module uploads and retrieves its own 
signature correctly, preventing the 
Response signature from appearing on the 
Acknowledge screen. 

 
 

 Done Sekhar  

38 10-07-2026 Ticket No: CS105784 
Work Order Module: More option  

Enhancement 01:  

Dynamic Complete & Close Section Title 

Updated the Complete & Close section 

title to display dynamically based on 

user permissions. 

 

 

 
  

Tamimi yes   Added: 

●​ If only o_wo_completion is 

enabled, the title displays Work 

Order Complete. 

●​ If only o_wo_close is enabled, the 

title displays Work Order Close. 

●​ If both o_wo_completion and 

o_wo_close are enabled, the title 

displays Complete & Close. 

●​ If neither permission is enabled, the 

Complete & Close section is hidden. 

 Done Sekhar  
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API SQL Script Remarks Test Case Status 
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By 
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By 

39 15-07-2026 Work Order Module 
Enhancement: 
Work Order > My WO > Edit WO 

When retrieving Work Order details, the 
Original Priority and Planned Priority  

fields display as: 

Code : Description - Count 

However, after changing the priority, the 
selected value displays only as: 

Code : Description 

 

Jacky Yes   Root Cause: 

The dropdown selection logic displayed only 

the priority code and description, without 

including the calculated count. 

Fix:​
Updated the dropdown selection logic to 

display the priority consistently in the 

following format: 

Code : Description - Count 

 Done Sekhar  

40 15-07-2026 Work Request 
Enhancement: 
Work Request > My WR > Edit WR 

When retrieving Work Request  details, the 
Original Priority  

fields display as: 

Code : Description - Count 

However, after changing the priority, the 
selected value displays only as: 

Code : Description 

 

Sekhar Yes   Root Cause: 

The dropdown selection logic displayed only 

the priority code and description, without 

including the calculated count. 

Fix:​
Updated the dropdown selection logic to 

display the priority consistently in the 

following format: 

Code : Description - Count 

 Done Sekhar  
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41 15-07-2027 Master File lookup  

Issue:​
Master File Lookup (All Modules) 

When a user performs a pull-to-refresh 
in the Master File Lookup, the mobile 
app does not clear old lookup data. 

Example: 

●​ Initially, the lookup contains 5 
records, and they are displayed 
correctly. 

●​ Later, all records are disabled or 
removed in the backend. 

●​ After the user performs a 
pull-to-refresh, the mobile app 
still displays the old 5 records 
instead of showing an empty list. 

Jacky Yes   Root Cause:​
The existing lookup data is not cleared 

before loading the refreshed data, causing 

stale records to remain in the mobile app 

when the backend returns no records. 

Fix:​
Updated the refresh logic to clear the 

existing lookup data before loading the 

latest records. If the backend returns no 

records, the mobile app now clears the 

lookup list and displays an empty result, 

ensuring the lookup data is always 

synchronized with the backend. 

 Done Sekhar  

42 16-07-2026 Profile Screen: LDAP Authentication 
update Password 
 
Enhancement: 
Mobile Apps update Password to prompt 
a message to restrict password reset for 
LDAP authentication (base on 
emp_det_ldap_auth) 

Tamimi Yes   Added: 

Added validation to the Change Password 
feature in the mobile application. 

When a user enters their Login ID and taps 
Continue, the system checks the 
emp_det_ldap_auth value. 

●​ If emp_det_ldap_auth = 1 
(LDAP Authentication), the system 
displays an alert message informing 
the user that the password cannot 
be reset through the mobile 
application because the account uses 
LDAP/Active Directory 
authentication. 

●​ If emp_det_ldap_auth = 0 
(SQL Authentication), the system 
proceeds with the normal password 
reset process. 

 Done Sekhar  
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43 23-07-2026 Work order Module: 

​
Issue:​
Work Order > More Options > Time Card 

When the duration between the Start 
Date/Time and End Date/Time is very 
long, the total duration is displayed only 
in hours, resulting in a very large hour 
value. 

 

Jacky Yes   Root Cause:​
The duration calculation was based on total 
hours instead of converting the elapsed 
time into total days, remaining hours, and 
remaining minutes. 

Fix:​
Updated the duration calculation to display 
the elapsed time in Days, Hours, and 
Minutes (D:H:M), matching the Core 
System calculation logic. 

 Done Sekhar  
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