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I. Muc tiéu:

Tham gia vao qua trinh ban hang cac san phdm/dich vu ky thuat ctia cong ty.

H6 trg khach hang trong viéc lua chon gidi phap ky thuat phi hop véi nhu cau.

Pam bao viéc trién khai va van hanh cac giai phap ky thuat thanh conag.

Gép phan nang cao doanh thu va Igi nhuéan cho cong ty.
Il. Trach nhiém:
1. H6 trg ban hang:

e Tham gia vao cac hoat dong ban hang, bao gom: tu van khach hang, trinh bay san
phdm/dich vu, dam phan hop déng.

e Cung céap thong tin ky thuat chi tiét vé sdn phdm/dich vu cho khach hang.

e Giai dap cac thac mac cia khach hang lién quan dén san pham/dich vu.

e HO trg khach hang trong viéc so sanh cac giai phap ky thuat khac nhau.
2. Ho trg khach hang:

e HO tro khach hang trong viéc trién khai va van hanh cac giai phap ky thuat.
e Gidi quyét cac van dé ky thuat ma khach hang gap phai.
e Cung cap tailiéu huéng dan st dung va dao tao cho khach hang.

e Thuthap phan hoi clia khach hang va dé xuét cac bién phap cai tién.

& SlimCRM - Phan mém quan tri tinh gon cho doanh nghiép nhé va via


https://slimcrm.vn/?utm_source=blog-slimcrm&utm_medium=organic&utm_campaign=JD-nhan-vien-kinh-doanh
https://slimcrm.vn/dang-ky.html?utm_source=blog-slimcrm&utm_medium=organic&utm_campaign=JD-nhan-vien-kinh-doanh

SlimCRM
3. Nghién cuu thi truéng:

e Nghién cuu thj trusng dé xac dinh cac nhu cau ky thuat cla khach hang.
e Cap nhat cac xu huéng cong nghé mai trong linh vuc [ linh vuc cu thé cla coéng
tyl.

e Dé xuét cac gidi phap ky thuat mai dé dap Ung nhu cau cda khach hang.
4. Bao cao:

e Bdo cao dinh ky vé tinh hinh hoat dong ban hang va ho trg khach hang.
e Bao c4o két qua dat dudc so v6i muc tiéu dé ra.

e Dé xuat cac bién phap cai thién hiéu qua hoat dong.
lll. Yéu cau:
1. Kién thuc:

e To6t nghiép Bai hoc chuyén nganh Ky thuat, Cong nghé thong tin hoac linh vuc lién
quan.

e Coéit nhat 1nam kinh nghiém lam viéc trong linh vuc ban hang, dac biét la linh vuc
[Iinh vuc cu thé clia cong ty].

e Cokién thuc chuyén mén vé san pham/dich vu ky thuat cla cong ty.

e (o khanang phan tich va giai quyét van dé ky thuat.

e Co&kynang giao tiép va dam phan tot.

e Thanh thao strdung cac céng cu tin hoc van phong.
2. Ky nang:

e Ky nang ky thuat tét.

e Ky nang giao tiép va dam phan t6t.
e Ky nang thuyét trinh va bao céo.

e Ky nanglam viéc nhéom tot.

e Kynangsudungcac cong cu tin hoc van phong.
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3. Pham chat:

e Cotinhthantrach nhiém cao, lam viéc hiéu qua, doc lap.
e Cokhananghoc hdiva trau doi kién thuec.
e Cotinhthan ham hoc héi va sang tao.

e (o ngoai hinh ua nhin, tac phong chuyén nghiép.
IV. Quyén han:

e Dugc tham gia vao cac hoat dong ban hang va ho trg khach hang cla cong ty.
e Pugc st dung cac nguén luc cla cong ty d€ hoan thanh nhiém vu dudc giao.

e Dugc dé xudt cac bién phap cai thién hiéu qua hoat dong.
V. Phuc lgi:

e Luongthudngtheo ché do clia congty.
e Ba&o hiém xa hoi, bao hiémy t&, bao hiém that nghiép.

e (Cac ché do phuc lgi khac theo quy dinh cla cong ty.
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