
API onboarding - common elements interview
questions
Background of the research
https://medium.com/api-economy-hacklab/api-onboarding-process-common-elements-580b7
ac57061

Researcher: Jarkko Moilanen, PhD

Questions
Warm up

● Tell a little of your work with APIs? Is it hobby or professional or both?
● How do you see what has happened with APIs during last 12 months?
● What is the most interesting phenomena in API economy?

Finding APIs

● Why are you seeking APIs?
● How do you find APIs?
● What would make it easier for you to find APIs?

Selecting API
● Based on which criteria do you select an API if there is a few similar?
● What is your process like?
● What would be the ideal process like?
● What are the critical elements you seek out?

○ Is there something you haven’t found ever and would love to see in the
future?

● How much do you think selection is based on facts and how much on gutt feeling?
● What kind of items turn you away from API?

Taking API into use
● What kind of steps it includes? Describe it, use examples if possible
● What kind of role API management could/should have?
● What kind of service/support you want after taking API into use for the first time?

Background questions
● Age
● Gender
● Location
● Do you create APIs for others to consume?
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● Years of experience in ICT?


