
Ways to Get Internet Access in Your Home  
 

We want to make sure that children and families have access to broadband during this critical 
time.  If you don’t have an internet connection at home for the digital distance learning program 
here are a few options available to you.    
 
Comcast  

●​ Comcast is offering  internet access at home to families in need through Internet 
Essentials. To sign up, applicants can simply visit www.internetessentials.com.   

●​ There are also two dedicated phone numbers 1-855-846-8376 for English and 
1-855-765-6995 for Spanish.  Comcast is ramping up resources to ensure that families 
can get the equipment and start service as quickly as possible after signing up.  
 

AT&T  
●​ AT&T’s Access program is available for $10/month.  To qualify for Access, customers 

must have a student who qualifies for the National School Lunch Program/Head Start or 
one family member who participates in the SNAP program.  

●​ Visit the Access page to fill out an application and see if you qualify.  
https://digitalyou.att.com/low-cost-internet/  

●​ If you can’t access the webpage please call in using these phone numbers.  
○​ English     855-220-5211  
○​ Spanish    855-220-5225  

 
Wave 

●​ Wave’s Internet First Program offers home internet access for $10 a month with the first 
60 days free. You can find out more information at 
https://residential.wavebroadband.com/internet-first/   

●​ You can also call 855-971-1252 
 
 
District-Supplied T-Mobile Hotspots  
 
The District is currently working on getting hotspots for all students that need them.  We are 
working with T-Mobile but because of the overwhelming demand right now, it will take T-Mobile 
some time to get the devices to us. The above home internet options will provide a much better 
connection for families. Please try to gain access to the internet using the information above. 
  
If you cannot get internet access by one of the options provided above, please contact our Tech 
Support at TechDesk@wintersjusd.org  to let us know that you will need a hotspot when they 
become available.  
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