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EURHODIP QUALIFICATIONS - MCQ Useful links

This list is only a suggestion of sites that provide information that may be useful
in preparing for EURHODIP Qualifications in addition to each student's study

program.

EN (Web in English), FR (Web in French), ES (Web in Spanish)

Gastronomy, cuisine, culinary techniques, product knowledge

EN Best culinary books
EN Gastronomy

EN Cooking Methods

EN Cooking technigues
EN List of ki hni

FR Gestion appliquée
FR Cuisine de référence - Livres
FR La gastronomie francaise de Aa Z

FR Cuisi sqional )

ES Definiciéon de Gastronomia
ES Glosario Métodos de cocina
ES Técnicas de cocina

ES Métodos de Coccién

ES Gastronomia francesa

Restauration, restaurant techniques, service rules

EN Restaurant rules Spain
EN food-beverage-service-rules/
EN Restaurant Customer Service

EN Restaurant Service

FR Travaux pratiques de restaurant
FR Travaux pratiques de restaurant 2

FR Les vins au restaurant

ES Protocolo empleados

ES Técnicas de servicio de restaurante

ES Técnicas de ventas en restaurantes

Wines and drinks (Europe and World)



https://www.adazing.com/best-culinary-books/
https://en.wikipedia.org/wiki/Gastronomy
https://www.studential.com/university/student-cooking/cooking-methods
https://www.thespruceeats.com/cooking-techniques-everyone-should-know-4169657
https://en.wikipedia.org/wiki/List_of_cooking_techniques
https://www.eyrolles.com/Loisirs/Livre/gestion-appliquee-9782857085126/
https://www.eyrolles.com/Entreprise/Livre/la-cuisine-de-reference-2015-9782857085737/
https://www.editions-bpi.fr/product/218/9782913516250/la-gastronomia-francesa-de-la-a-a-la-z
https://www.editions-bpi.fr/product/84/9782857084310/aide-memoire-des-cuisines-regionales-francaises-et-des-cuisines-europeennes
https://es.wikipedia.org/wiki/Gastronom%C3%ADa#:~:text=La%20gastronom%C3%ADa%20(del%20griego%20%CE%B3%CE%B1%CF%83%CF%84%CF%81%CE%BF%CE%BD%CE%BF%CE%BC%CE%AF%CE%B1,se%20preocupa%20de%20este%20arte
https://nutricionycocina.es/glosario-de-terminos-culinarios/
https://www.recetasderechupete.com/tecnicas-de-cocina-tipos-de-tecnicas-culinarias/26537/#:~:text=Llamamos%20t%C3%A9cnicas%20culinarias%20al%20conjunto,la%20limpieza%2C%20hasta%20la%20cocci%C3%B3n
https://aprende.com/blog/gastronomia/tecnicas-culinarias/metodos-de-coccion-de-alimentos/
https://www.editions-bpi.fr/product/218/9782913516250/la-gastronomia-francesa-de-la-a-a-la-z
http://www.thespainscoop.com/restaurant-rules-spain/
https://www.hospitality-school.com/must-follow-food-beverage-service-rules/
https://www.thebalancesmb.com/restaurant-customer-service-2888415
https://www.editions-bpi.fr/product/239/9782857087687/restaurant-service-in-english
https://www.eyrolles.com/Loisirs/Livre/travaux-pratiques-de-restaurant-tome-2-9782857080374/
https://www.editions-bpi.fr/product/210/9782857086987/travaux-pratiques-de-restaurant
https://www.editions-bpi.fr/product/121/0000000000000/le-vin-et-les-vins-au-restaurant
https://barradeideas.com/15-reglas-de-protocolo-que-deberian-cumplir-tus-empleados/
https://issuu.com/carlosenriquerosellowoolcott/docs/tecnicas_de_servicio_de_restaurant
https://marketingastronomico.com/17-tecnicas-de-ventas-para-restaurantes-para-doblar-tus-ingresos/

EN Wines in Europe

EN Wine in France

EN G Vi L
EN Wines in ltaly

EN Wines in Spain

EN Greek Wines

EN Blak Sea Wine

EN Erench wines

EN Erench Wines 2

EN French Wine Regions

EN Wine Searcher

EN Main Wine regions in France
EN Market Observatories

EN World Wine History

EN History of Wine

EN 10 most popular cocktails

EN ktails in the worl

EN popular bar drinks

FR La sommellerie de référence

FR Vignobles en Europe
FR Marketing du vin

ES los 100 mejores vinos del mundo
ES_Historia del vino

ES Historia del vino 2

ES Los 35 mejores vinos de Europa
ES Denominaciones de origen

ES Protocolo de servicio de vinos
ES Vinos franceses

ES Curiosidades sobre el vino

ES La figura del sumiller

ES El Sumiller

Hygiene and safety, food health, microbiology

EN Food Hygiene

EN Hygiene

EN Eood Hygiene and Food Safety
EN Eood Microbiology

FR Livre Microbiologie et Hygiéne
alimentaire

ES Manual de Higiene en Hosteleria
ES_Importancia de |a higiene

ES Plan de Higien

ES Principales riesgos

ES Mi . . .

Hotel: back office, front office, housekeeping



https://world-food-and-wine.com/wine-in-europe
https://world-food-and-wine.com/wine-in-france
https://world-food-and-wine.com/germany-wine-districts
https://world-food-and-wine.com/wines-in-italy
https://world-food-and-wine.com/wine-in-spain
https://world-food-and-wine.com/explore-greek-wines
https://world-food-and-wine.com/discovering-black-sea-wine
https://about-france.com/wines.htm
https://en.wikipedia.org/wiki/French_wine
https://www.wine-searcher.com/regions-france
https://www.wine-searcher.com/regions
https://www.masterclass.com/articles/all-about-french-wine#the-9-main-wine-regions-in-france
https://ec.europa.eu/info/food-farming-fisheries/farming/facts-and-figures/markets/overviews/market-observatories/wine_en
https://vinepair.com/wine-colonized-world-wine-history/#0
https://www.scienceofcooking.com/food-and-wine/history-of-wine.html
https://www.hangoverweekends.co.uk/blog/the-top-10-most-popular-cocktails/
https://www.businessinsider.com/best-selling-cocktails-in-the-world-2019-1?IR=T
https://www.townandcountrymag.com/leisure/drinks/g13092298/popular-bar-drinks-to-order/
https://www.editions-bpi.fr/product/212/9782857086901/la-sommellerie-de-reference
https://www.google.com/search?q=Vins+et+vignobles+europ%C3%A9ens&rlz=1C1EKKP_enFR836FR836&oq=Vins+et+vignobles+europ%C3%A9ens&aqs=chrome..69i57j0i333l2.211
https://www.eyrolles.com/Entreprise/Livre/le-marketing-du-vin-9782100762248/
https://www.tecnovino.com/los-cien-mejores-vinos-del-mundo-segun-el-top-100-de-wine-spectator/
https://es.wikipedia.org/wiki/Historia_del_vino
https://www.vinoseleccion.com/saber-de-vinos/historia-del-vino
https://unbuenvino.com/2016/12/los-35-mejores-vinos-europeos-puestos-en-el-mapa/
https://vivancoculturadevino.es/blog/2015/04/23/denominaciones-origen-vino-espana/
https://raizdeguzman.com/blog/servicio-vino-restaurante/
https://casadosol.es/vinos-franceses/
https://www.vinopack.es/14-curiosidades-sorprendentes-sobre-el-vino
https://catatu.es/blog/que-es-un-sumiller/#:~:text=Un%20sumiller%20es%20el%20encargado,las%20bodegas%20a%20su%20cargo
https://raizdeguzman.com/blog/el-sumiller-origen-historia-y-funciones/
https://hygienefoodsafety.org/why-is-food-hygiene-important/
https://www.open.edu/openlearncreate/mod/oucontent/view.php?id=193&printable=1
https://www.highspeedtraining.co.uk/hub/difference-between-food-hygiene-and-food-safety/
https://en.wikipedia.org/wiki/Food_microbiology
https://www.amazon.fr/Microbiologie-hygi%C3%A8ne-droit-alimentaire-Cristian/dp/2743020113/ref=sr_1_fkmr1_1?__mk_fr_FR=%C3%85M%C3%85%C5%BD%C3%95%C3%91&dchild=1&keywords=H%C3%B4tellerie+hygiene+microbiologie&qid=1615715024&s=books&sr=1-1-fkmr1
https://www.amazon.fr/Microbiologie-hygi%C3%A8ne-droit-alimentaire-Cristian/dp/2743020113/ref=sr_1_fkmr1_1?__mk_fr_FR=%C3%85M%C3%85%C5%BD%C3%95%C3%91&dchild=1&keywords=H%C3%B4tellerie+hygiene+microbiologie&qid=1615715024&s=books&sr=1-1-fkmr1
https://www.micof.es/bd/archivos/archivo2075.pdf
https://www.bartalentlab.com/academy/gestion-hostelera/importancia-higiene-hosteleria
https://www.garatconsultores.es/plan-de-higiene-para-restauracion-y-hosteleria/
https://www.inforestauracion.com/gestion-en-hosteleria/seguridad-e-higiene.aspx
https://es.wikipedia.org/wiki/Microbiolog%C3%ADa_de_los_alimentos

EN back office

EN front office

EN front office operations
EN Housekeeping

EN housekeeping 2

FRBonnes pratigues
FR . .
FR hébergement

ES Noticias

ES Organigramas

ES Definiciones

ES Areas operativas

ES Back office y Front Office
ES Tipos de Hoteles

ES Mapa de Hoteles

ES Estadisticas

ES Housekeeping

ES La importancia del Housekeeping

Accounting, management, financial management, taxation

EN Accounting practices

EN Accounting for tourism and
Hospitality

EN What is hotel accounting

EN Hospitality Management

FR Gestion Hételiere

FR Techniques et moyens de gestion

ES Cuentas de un hotel

Corporate strategy

EURHODIP QUALIFICATIONS - MCQ Useful links



https://www.hotelminder.com/learn-back-office
https://www.tutorialspoint.com/front_office_management/front_office_management_introduction.htm
https://setupmyhotel.com/train-my-hotel-staff/front-office-training/743-front-office-introduction-operations-functions.html
https://en.wikipedia.org/wiki/Housekeeping
https://www.tutorialspoint.com/hotel_housekeeping/hotel_housekeeping_quick_guide.htm
https://www.editions-bpi.fr/product/15/9782857081890/bonnes-pratiques-d-hygiene-et-plans-de-nettoyage
https://www.editions-bpi.fr/product/193/9782857086802/lot-accueillir-heberger-communiquer-eleve-et-professeur
https://www.editions-bpi.fr/product/18/9782857089117/l-hebergement
https://www.hosteltur.com/tag/sector-hotelero
https://blogs.imf-formacion.com/blog/mba/tipos-organigramas-hoteles/
https://es.wikipedia.org/wiki/Hotel
https://hoteles.pcweb.info/2019/09/departamentos-de-un-hotel-areas-operativas.html
http://klever19960204.blogspot.com/2017/10/que-es-el-front-office-back-office.html
https://leirelarraiza.com/operativa/tipos-de-hoteles-segun-la-instalacion-y-el-lugar/
https://www.mincotur.gob.es/es-es/COVID-19/Paginas/Mapa-Hoteles.aspx
https://es.statista.com/map/europa/sectores/turismo-y-hosteleria
https://prezi.com/i51wbo5deo3f/departamento-de-housekeeping/#:~:text=Este%20departamento%20es%20el%20encargado,el%20cliente%20tiene%20del%20hotel
https://www.hotelgest.com/news/la-importancia-del-housekeeping-en-el-hotel/
https://www.hftp.org/hospitality_resources/accounting_practices/
https://thengleangsreng.files.wordpress.com/2012/06/accounting-for-tourism-and-hospitality.pdf
https://thengleangsreng.files.wordpress.com/2012/06/accounting-for-tourism-and-hospitality.pdf
https://nimbleproperty.net/blog/2020/01/23/what-is-hotel-accounting-why-is-it-important/
https://www.revfine.com/hospitality-management/
https://www.editions-bpi.fr/product/78/9782857083931/gestion-hoteliere
https://www.editions-bpi.fr/product/68/9782857087090/techniques-et-moyens-de-gestion
https://es.slideshare.net/yafte22/catalogo-de-cuentas-de-un-hotel

EN 4 Hoteliers
EN Strategic Management
ENS ic M in Touri

FR Définition stratéqgie d'entreprise

FR Stratégie d' -

ES Estrateqias corporativas Hotel
ES Clientes corporativos

ES Estrategias de marketing para
hoteles

ES "La Direccion Estratégica en la
Empresa Hotelera" | Nota de prensa

en Hosteltur (LIBRO)

ES Estrateqias esenciales para
"

ES El proceso de ventas en el sector
hotelero ;como se gestiona? - IHCS

ES MARKETING PARA )
RESTAURANTES Y HOSTELERIA

Economy, commercial law

EN European tourism legislation ER
Etude-économique-juridigue-et-de-gestion-d
EN The sharing economy and tourism e-lentreprise-hoteliere
EN Law for the Travel and Tourism FR Economie d'entreprise
Industry
Marketing, sales
EN FR Dictionnaire de marketing

https://tourismnotes.com/tourism-marke
ting/

EN Related The Definition of Tourism
Marketing Learn More

FR Mercatique
FR Animation d'une équipe

FR Mercatique Hételiere et Touristique

Human Resources and Labour Law



https://www.4hoteliers.com/features/article/8857
https://www.ukessays.com/essays/business/strategic-management-in-the-hospitality-and-tourism-sector-business-essay.php
https://www.essay.uk.com/free-essays/management/strategic-management-tourism-industry.php
https://fr.wikipedia.org/wiki/Strat%C3%A9gie_d'entreprise
https://fr.wikipedia.org/wiki/Strat%C3%A9gie_d'entreprise
https://www.cityexpress.com/blog/estrategias-ventas-corporativas-industria-hotelera
https://www.siteminder.com/es/r/reservas-clientes-corporativos/
https://www.wearemarketing.com/es/blog/estrategias-de-marketing-que-funcionan-para-hoteles.html
https://www.wearemarketing.com/es/blog/estrategias-de-marketing-que-funcionan-para-hoteles.html
https://www.hosteltur.com/comunidad/nota/021726_novedad-editorial-la-direccion-estrategica-en-la-empresa-hotelera.html
https://www.hosteltur.com/comunidad/nota/021726_novedad-editorial-la-direccion-estrategica-en-la-empresa-hotelera.html
https://www.hosteltur.com/comunidad/nota/021726_novedad-editorial-la-direccion-estrategica-en-la-empresa-hotelera.html
https://www.siteminder.com/es/r/marketing/estrategias-aumentar-ventas-habitaciones-hotel/
https://www.siteminder.com/es/r/marketing/estrategias-aumentar-ventas-habitaciones-hotel/
https://www.ihcshotelconsulting.com/es/blog/el-proceso-de-ventas-en-el-sector-hotelero-como-se-gestiona/
https://www.ihcshotelconsulting.com/es/blog/el-proceso-de-ventas-en-el-sector-hotelero-como-se-gestiona/
https://menorquina.com/uploads/documents/Ebook%2010_%20Marketing%20para%20la%20restauracion.pdf
https://menorquina.com/uploads/documents/Ebook%2010_%20Marketing%20para%20la%20restauracion.pdf
https://ec.europa.eu/growth/sectors/tourism/business-portal/understanding-legislation/european-tourism-legislation_en
https://www.europarl.europa.eu/RegData/etudes/BRIE/2017/595897/EPRS_BRI(2017)595897_EN.pdf
https://www.lawteacher.net/free-law-essays/travel-law/law-for-travel-and-tourism-industry.php
https://www.lawteacher.net/free-law-essays/travel-law/law-for-travel-and-tourism-industry.php
https://www.furet.com/livres/etude-economique-juridique-et-de-gestion-de-l-entreprise-hoteliere-isabelle-pointet-9782743020231.html
https://www.furet.com/livres/etude-economique-juridique-et-de-gestion-de-l-entreprise-hoteliere-isabelle-pointet-9782743020231.html
https://www.furet.com/livres/etude-economique-juridique-et-de-gestion-de-l-entreprise-hoteliere-isabelle-pointet-9782743020231.html
https://www.editions-bpi.fr/product/47/9782857083658/economie-d-entreprise
https://tourismnotes.com/tourism-marketing/
https://tourismnotes.com/tourism-marketing/
https://www.marketing91.com/what-is-tourism-marketing/
https://www.marketing91.com/what-is-tourism-marketing/
https://bizfluent.com/about-6683884-definition-tourism-marketing.html
https://bizfluent.com/about-6683884-definition-tourism-marketing.html
https://www.editions-bpi.fr/product/122/9782857085676/dictionnaire-de-marketing-et-de-e-commerce
https://www.editions-bpi.fr/product/106/9782857085041/mercatique
https://www.editions-bpi.fr/product/50/9782857087120/animation-d-une-equipe-dynamique-et-commerciale
https://www.editions-bpi.fr/product/81/9782857087106/mercatique-hoteliere-et-touristique

EN Over 13 million people employed in
ism in EU - Prod E N

-Eurostat

EN Labour law - Employment, Social

Affairs & Inclusion - European
Commission

EN Tourism industries - employment -
Statistics Explained

EN Labour standards, social
responsibility and tourism

EN Developments and challenges in the
hospitality and tourism sector

EN ILO Sectoral Brief
EN COVID-19 and the tourism sector

EN HR in tourism

General culture and European culture

General Culture

EN guiz 1

EN quiz 2

FR Culture Générale

European Culture

EN quiz 1
EN quiz 2
EN quiz 3

EN quiz 4

FR Livre de culture G

FR La culture dans I'UE



https://ec.europa.eu/eurostat/web/products-eurostat-news/-/EDN-20190306-1
https://ec.europa.eu/eurostat/web/products-eurostat-news/-/EDN-20190306-1
https://ec.europa.eu/eurostat/web/products-eurostat-news/-/EDN-20190306-1
https://ec.europa.eu/social/main.jsp?catId=157
https://ec.europa.eu/social/main.jsp?catId=157
https://ec.europa.eu/social/main.jsp?catId=157
https://ec.europa.eu/eurostat/statistics-explained/index.php/Tourism_industries_-_employment
https://ec.europa.eu/eurostat/statistics-explained/index.php/Tourism_industries_-_employment
https://www.tourismconcern.org.uk/wp-content/uploads/2014/10/Labour-Standards-Report-2004.pdf
https://www.tourismconcern.org.uk/wp-content/uploads/2014/10/Labour-Standards-Report-2004.pdf
https://www.ilo.org/wcmsp5/groups/public/@ed_norm/@relconf/documents/meetingdocument/wcms_166938.pdf
https://www.ilo.org/wcmsp5/groups/public/@ed_norm/@relconf/documents/meetingdocument/wcms_166938.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_dialogue/---sector/documents/briefingnote/wcms_741468.pdf
https://www.ilo.org/sector/Resources/publications/WCMS_741468/lang--en/index.htm
https://www.ilo.org/Search5/search.do?sitelang=en&locale=en_EN&consumercode=ILOHQ_STELLENT_PUBLIC&searchWhat=human+resources+in+tourism&searchLanguage=en
https://www.express.co.uk/life-style/life/1278265/100-general-knowledge-quiz-questions-and-answers
https://www.cambridge-news.co.uk/news/uk-world-news/30-fun-quiz-questions-answers-18842701
https://www.eyrolles.com/Loisirs/Livre/qcm-de-culture-generale-europe-et-union-europeenne-9782708128767/
https://www.funtrivia.com/quizzes/world/cultures/european_cultures.html
https://www.theguardian.com/world/2020/mar/06/so-you-think-you-know-europe-try-our-fiendishly-tricky-quiz
https://quizizz.com/admin/quiz/5ba3990cb114f9001b3a433d/european-culture
https://www.wanderlust.co.uk/content/europe-trivia-quiz/
https://livre.fnac.com/a6966034/Benedicte-Gaillard-Culture-generale-testez-vous-1500-qcm-volume-2
https://www.touteleurope.eu/actualite/la-culture-dans-l-union-europeenne.html

Attitudes and Behaviors

EN Customer relationships

FR La relation client

FR Gestion de la relation clientéle

Good manners, art of the table

EN Table manners

EN table manners and etiquette

The various forms of tourism

EN Travel Tourism
EN Eorms of Tourism
EN Glossary Tourism

EN Types of tourism

FR Economie du tourisme 2
FR Economi rism

FR Gé . .

Knowledge of the expectations of the international tourist

EN Tourists expectations



https://articles.bplans.com/customer-relationships-key-to-restaurant-success/
https://www.loungeup.com/fr/2020/02/14/webinaire-le-role-de-la-relation-client-dans-lhotellerie-restauration-en-2020/
https://www.furet.com/livres/gestion-de-la-relation-clientele-touristique-bts-tourisme-1re-et-2e-annee-stephanie-bensalem-9782375633243.html
https://en.wikipedia.org/wiki/Table_manners
https://www.thespruce.com/table-manners-and-dining-etiquette-1216971
https://tourismnotes.com/travel-tourism/
http://oer.nios.ac.in/wiki/index.php/Forms_of_Tourism
https://tourismteacher.com/types-of-tourism-glossary/
https://colorwhistle.com/types-of-tourism/
https://fr.wikipedia.org/wiki/%C3%89conomie_du_tourisme
https://www.dunod.com/entreprise-economie/economie-du-tourisme
https://www.furet.com/livres/geographie-du-tourisme-bts-dut-serge-ribault-9782713530081.html
https://www.travindy.com/2018/02/tourists-expectations-emerging-destinations-view-georgia/

