PSUSD

PALM SPRINGS
UNIFIED
SCHOOL DISTRICT

PSUSD Community Resource Information
Table of Contents

@FIND Food Bank Distribution
Cathedral City :
Thousand Palms :
Desert Hot Springs:
Palm Springs:
Link: Riverside County Food Access Map

Counseling & Mental Health Resources
Care Solace Available for PSUSD Families

Contact Care Solace 24/7
Spanish -Care Solace Available for PSUSD Families

Contact Care Solace 24/7
PSUSD Mental Health Services

Mental Health — Local Resources

Mental Health First Aid Resources

& Immunization Updates/ Well Child Visits/K & 1st Grade Physicals

linic Information

Borrego COVID- 19 Resources
English

it Economic Impact Resources
**Child Tax Credit Information**

Free Emergency Assistance
ENGLISH APPLICATION: https://adobe.ly/3gcXS4T

SPANISH APPLICATION: https://adobe.ly/2ldkJk2

Economic Protection Plan:




Housing and Rental Resources:
MONEY for RENT

Emergency Housing Assistance

Home Connect Program
Affordable Housing Assistance Resources

Funeral Cost Assistance for COVID-19 Related Deaths

EMPLOYMENT/WORKFORCE INFORMATION

Resources for Small Businesses:

Utility Bill Payments

S Transportation
Sunline Transit Agency

9th-12th Graders Ride Free!

&) Low Cost Internet Service Information
EMERGENCY BROADBAND BENEFIT PROGRAM

Pandemic EBT - Extended!
P-EBT 2.0

How to Prepare for P-EBT 2.0
P-EBT 2.0

Como prepararse para P-EBT 2.0

Resources for Parents
Childcare Finder - Online Referral

Support for Working Families

Espanol
Family En ment Center

Family Resource Centers
Services Provided

Support for Families During COVID-19

Desert Hot Springs Family Resource Center
Disaster Relief Assistance for Immigrants

SEducation Resources

PSUSD School Site Directory

Think Together After School Program - Enrollment Information
Google Classroom




HOW TO USE ZOOM: PARENTS
HOW TO USE ZOOM ENGLISH
OM AR EL ZOOM

HOW TO USE ZOOM: STUDENTS

Medical Care Resources

McKinney-Vento Resources

Other Resources

Coachella Valley Community Resource Guide
Pr red Meal

Food Bank Assistance
Housing Resources (Referrals)
(See Emergency Shelters)
Medical Resources
Abuse
Mental Health
Suicide Prevention
lin nter:

Summer Camps and Activities

@©FIND Food Bank Distribution

Updated 7/25/2022


https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:1b3b36f8-cea5-3fbb-a98f-a1611672df97

Cathedral City:

The Church of the
Nazarene

FIND R2 Mobile
Market Distribution @
Agua Caliente
Elementary School

Vision Eterna

Cathedral City Senior
Center

Salvation Army

33055 Cathedral
Canyon Dr.
Cathedral City, CA
92234

30800 San Luis Rey Dr.

Cathedral City, CA

35-688 Cathedral

Canyon Drive, Ste 101

Cathedral City, CA
92234
(760) 675-4827

37-171 W Buddy
Rogers

Cathedral City, CA
92234

Contact: James
Martinez

(760) 321-1548

CATHEDRAL CITY
RESIDENTS ONLY
30-400 Landau Blvd
Cathedral City, CA
92234

(760) 324-2275

Hours currently
suspended

*hkkkkkkk

1st Saturday 9:00am-10:00am

1st Saturday of

the month 8:00-10:00am

1st & 3rd

:00 - 10:
Ve 8:00 - 10:00 am

Emergency
Boxes M - F
USDA 1st &
3rd Tuesdays

9:00 am - 4:00 pm
1:00 pm - 5:00 pm



68-550 Dinah Shore Dr. Ermergenc
Cathedral City, CA gency
Food

92234 e S 1:00pm-2:30pm

Calvary Bible Church  Contact Frank Noriega USDA 2ND 8AM-9:30AM
(760) 534-4719 or Thursday of
(760) 808-1091 y 9:30 am - 11:00 am
the month
Thousand Palms :
FIND Mobile Market
Distribution - Della 31-189 Robert Rd. 4th

Lindley Elementary

Thousand Palms, CA Wednesday 4:00-6:00 PM
School

Desert Hot Springs:

FIND Mobile Market -
Sky Valley Community
Center

20905 Hot Springs Rd,  3rd Tuesday of

Desert Hot Springs the month 4:00 pm —6:00 pm



FIND R2 Mobile
Market Distribution @
Cabot Yerxa
Elementary School

St. Elizabeth’s Pantry

Food Now

67067 Desert View Ave

Desert Hot Springs, CA ) W IR

66-700 Pierson Blvd,
Desert Hot Springs, CA
92240

Tuesdays only

14080 Palm Dr., Ste E
Desert Hot Springs, CA
92240

Contact: Dana Johnson
760-288-7878

NEW CLIENTS MUST
REGISTER FIRST.
REGISTRATION IS ON

WEDNESDAYS AT \L/Jvi[;nAeSda s
11:00AM :

and Thursdays

MUST BRING PROOF
OF RESIDENCY,
PROOF OF INCOME,
AND PROOF OF
NUMBER OF
DEPENDENTS IN
HOUSEHOLD

10:00-11:00 AM

8:45 - 11:45 am

8:00AM-9:00AM
and
10:00AM-11:00AM



Palm Springs:

FIND R2 Mobile Market
Distribution @ Palm
Springs Convention
Center

FIND Mobile Market
Distribution @ Desert
Aids Project

FIND Mobile Market
Distribution @ James O.
Jessie Desert Highlands
Unity Center

The Center

St. Theresa’s Catholic
Church

277 N Avenida
Caballeros

Palm Springs, CA
92262

1695 N Sunrise Way,

Palm Springs, CA
92262

480 W Tramview Rd.

Palm Springs, CA
92262

610 S. Belardo Road,

#500

Palm Springs, CA
92264

(760) 416-7790

2800 E. Ramon Road

Palm Springs, CA
92264

1st Thursday of the
month

2nd Saturday

2nd & 4th Thursday

Thursdays

Mondays

4:30-6:00 PM
*SUMMER
HOURS: 5:00 pm
- 6:30 pm

900am - 10:00 AM

4:00-5:30 PM
*SUMMER
HOURS: 5:30 pm
- 6:30 pm

5:00 to 7:00 PM

7:30am-11:30am



630 S. Sunrise Way 2nd and 4th
Desert Chapel Palm Springs, CA Saturday of the 7:00 -- 8:00 AM
92264 month

181 N. Indian Canyon 6 am (until gone)

. Palm Springs, CA Saturdays
M ik 92262 Mondays - Fridays oy =Unot
(760) 656-8905

Link: Riverside County Food Access Map

Counseling & Mental Health Resources

care~solace

Chaos to Calm

Care Solace makes it easier for students, staff & their families to
connect with mental health care resources and providers in the
communities.

Our purpose

To quickly connect communities to reliable, ethical and quality mental health
care and recovery services.

Get connected to mental health providers

If you or a family member is experiencing anxiety, stress, depression, substance
abuse, or other mental health conditions, use Care Solace for expert help in
navigating the mental health care system.

The Care Concierge team can quickly and confidentially find available providers in the
community, matched to your specific needs.


https://countyofriverside.maps.arcgis.com/apps/webappviewer/index.html?id=52ca2b425fd14b2387f3676bf6db294e&extent=-13100249.8739%2C3944965.339%2C-12940037.8626%2C4040817.3725%2C102100

Care Solace provides:

Care Concierge professionals available 24/7 by phone, email, text or
video chat in any language

A dedicated Care Concierge to support you through the whole
process, calling providers on your behalf to determine a fit

e Help with private insurance, Medi-Cal, and no
insurance Care Solace services come at no
cost to you or your family

e Completely confidential support; Care Solace
will not share your information without your
permission
In-person, online, or teletherapy options

Appointment coordination for students, staff, and their families

Contact Care Solace 24/7
888-515-0595

www.caresolace.com/psusdfamilies

to start an anonymous search

Please note, Care Solace is not an emergency response service or
mental health services provider. In the event of a life threatening
emergency, please call 9-1-1 or the National Suicide Hotline
1-800-273-8255.


http://www.caresolace.com/psusdfamilies

care~solace

Del Caos a la Calma

Care Solace hace que sea mas facil para los estudiantes, el
personal y sus familias conectarse con los recursos y
proveedores de atencion de salud mental en las comunidades.

Nuestro Proposito

Conectar rapidamente a las comunidades con servicios de recuperacion y
atencion de salud mental confiables, éticos y de calidad.

Conéctese con proveedores de salud mental

Si usted o un miembro de su familia esta experimentando ansiedad, estrés,
depresion, abuso de sustancias u otras afecciones de salud mental, use Care
Solace para obtener ayuda experta para navegar por el sistema de atencion de
salud mental.

El equipo de Care Concierge puede encontrar de forma rapida y
confidencial proveedores disponibles en la comunidad, que se adapten
a sus necesidades especificas.

Care Solace proporciona:

Profesionales de Care Concierge disponibles las 24 horas del dia, los 7 dias de
la semana por teléfono, correo electrénico, chat de texto o video en cualquier
idioma.

Un Care Concierge dedicado para apoyarlo durante todo el proceso, llamando
a los proveedores en su nombre para determinar el mejor lugar que encaje con
sus necesidades.

Ayuda con seguro privado, Medi-Cal y sin seguro.
Los servicios de Care Solace son gratuitos para usted o su familia.

Soporte completamente confidencial; Care Solace no compartira su informacion
sin su permiso.



Opciones de teleterapia, en linea o en persona.

Coordinacion de citas para estudiantes, personal y sus familias.

Contact Care Solace 24/7
888-515-0595

www.caresolace.com/psusdfamilies

para iniciar una busqueda anonima.

Tenga en cuenta que Care Solace no es un servicio de respuesta a
emergencias ni un proveedor de servicios de salud mental. En caso de
una emergencia que ponga en peligro la vida, llame al 9-1-1 o a la linea
directa nacional de suicidio 1-800-273-8255.


http://www.caresolace.com/psusdfamilies

PSUSD Mental Health Services

PALm SPrinGS UniFEn ScHool District

MENTALHEALTH

Palm Springs Unified School District has its own Mental Health Clinic for
children and families of the district and surrounding cities.

Offering therapeutic services to children, adolescents, and young adults
between the ages of 0 & 21 years of age with primarily MediCal insurance.

Services target symptoms of:

Depression

Anxiety

Grief

Attention Deficit

Anger

Behavioral Issues

Developmental Issues- babies & toddlers (0-5 years)

Services offered:

Individual Therapy

Group Therapy

Family Therapy

Peer Support Groups

Parent Support Groups

Staff Trainings

Community Referrals & Resources

*School Based *Bilingual Services *Culturally Competent  *Licensed Staff

We have two locations to serve youl
333 South Farrell Drive | Palm Springs | Ca | 92264

11625 West Dr. | Desert Hot Springs | Ca | 92240

Contact us : (760) 416-1360 | Website: https:/iwww.psusd.us/Page/253
Self Referral: http:/ibit.ly/3j4dNUB | School Referral: http:/ibit.ly/3t3cUAc

Click the link below : If you are interested in services for a student attending PSUSD
please complete referral in its entirety.

Contact us : (760) 416-1360 Website: https://www.psusd.us/Page/253
Self Referral: http://bit.ly/3j4dNUB |



https://www.psusd.us/Page/253
http://bit.ly/3j4dNUB

School Referral: http://bit.ly/3t3cUAc

MeENTALHEALTH

El Distrito Escolar de Palm Springs tiene su propia Clinica de Salud Mental
para nifios y familias del distrito y las ciudades circundantes.

Ofreciendo servicios terapéuticos a nifios, adolescentes y adultos jévenes
entre las edades de O y 21 afios con principalmente seguro MediCal.

Los servicios se enfocan en los sinfomas de:

Depresidn
Ansiedad

Lamento

Deficit de atencién
Ira

Problemas de comportamiento
Problemas de desarrollo: bebés y nifios pequefios (0-5 afios)

Servicios ofrecidos:

Terapia individual

Terapia de grupo

Terapia familiar

Grupos de apoyo

Grupos de apoyo para padres
Capacitaciones del personal
Referencias y recursos de la comunidad

* Basado en la escuela * Servicios bilinglies * Culturalmente competente * Personal con licencia

iTenemos dos ubicaciones para servirlel
333 South Farrell Drive | Palm Springs | CA | 92264
11625 West Dr. | Desert Hot Springs | CA | 92240

Contactenos: (760) 416-1360 | Sitio web: https://Awwnww. psusd.us/Page/2563
Autorreferencia: http://bit. Iy/3j4dNUB | Solicitud Escolar: http://bit.ly/3t3cUAc

Contactenos: (760) 416-1360 |
Autorreferencia: http://bit.ly/3j4dNUB
Solicitud Escolar: http://bit.ly/3t3cUAc

Sitio web: https://www.psusd.us/Page/253



http://bit.ly/3t3cUAc
https://www.psusd.us/Page/253
http://bit.ly/3j4dNUB
http://bit.ly/3t3cUAc

Mental Health — Local Resources

Help is available! Find easy access to mental health and suicide
prevention resources by using the links provided here.

If you or someone you care about is in crisis and needs immediate
help, call the National Suicide Prevention Lifeline at (800) 273-8255.
The phone lines are answered by trained professionals; the call is free
and confidential. If you need to be connected to mental health
services in Riverside County, call the CARES Line at (800) 706-7500.
If emergency medical care is needed, call 9-1-1 or go to the
emergency room of the nearest hospital.

e Riverside University Health System — Behavioral Health This
website provides information about mental health and substance
use services provided for children, adults and older adults. A
comprehensive service directory lists services for the Desert,
Mid-County and Western Regions, as well as crisis lines.

e CARES Line Phone: (800) 706-7500 The Community Access,
Referral, Evaluation and Support line (CARES Line) is available
Monday-Friday 8am — 5pm and answered by licensed clinicians
who provide support and crisis intervention, as well as
connections to outpatient, inpatient and community resources.
After hours service is available to refer individuals across
Riverside County with appropriate mental health resources in
their area. This resource provides information and referrals for
Medi-Cal beneficiaries seeking Mental Health Services in English
and Spanish.

e Substance Use CARES Line (24/7 in English and Spanish)
Phone: (800) 499-3008



http://www.rcdmh.org/

e Peer Navigation Line Phone: (888) 768-4968 Hours of
Operation: 8am- 4pm M-F Sometimes you might have
questions about your own thoughts, mood, or behaviors that
worry you. Sometimes friends or family tell us that we might
need to talk to someone. It can be confusing and even harder
when you don’t know where to start. The Peer Navigation Line is
a phone line where you can talk to a real person who is in their
own behavioral health recovery — they have ‘been there’ and
have had the same questions, fears, and judgments. They want
to help! The Peer Navigation Line can:

o Listen to your worries and talk about your choices
o Help figure out where your local resources are

o Help you decide which resources are best for you
o Point out a good place to start

o Answer questions about mental health recovery

o Help you see the hope

e 2-1-1 Community Connect Phone: 2-1-1 This information and
referral hotline connects Riverside County residents in times of
critical needs with those who can help. Every call is answered
by a trained referral specialist who will connect individuals with
the appropriate agency providing the services and information
they need.

e Riverside Network of Care for Behavioral Health A resource
for individuals, families and agencies looking for mental health
resources and information in Riverside County. The site includes
information on local services, legislation, support and related
news among other features.



http://www.connectriverside.org/
http://www.riverside.networkofcare.org/

e NAMI Coachella Valley Phone: (888) 881-6264 Provides
support and referral services to people in need in the cities of
Banning, Palm Springs, Palm Desert, Indian Wells, Desert Hot
Springs, Indio, Coachella, Salton Sea

e What’s Up Safehouse is a 24/7, free, anonymous mental health
crisis texting line. Get immediate support from a licensed mental
health professional. Dedicated to helping support the residents
of Riverside County through issues surrounding anxiety,
substance abuse, depression, school pressure, peer pressure,
LGBTQ struggles, relational issues, suicidal thoughts, bullying,
and any other issue that is causing trouble.

o Text SHHELP to 844.204.0880 24/7 for immediate support
and resources.

e Riverside County 24/7 Mental Health Urgent Care
If you or someone close to you is experiencing troubling
thoughts, feelings, or behaviors, and you would like to speak with
someone today, call or walk into one of Riverside Counties 24/7
Mental Health Urgent Care locations anytime. Someone who
has been in your situation and knows how to help will be there to
greet you. Whether you are in crisis or just need someone to talk
to, all services are voluntary. Counseling and nursing, as well
as, psychiatric medications are available.

All locations are open 24/7. Call or walk-in. No

appointments needed.
o Palm Springs (Youth and Adults ages 13 and older)
2500 N Palm Canyon Dr.
Suite A4
Palm Springs, CA 92262
(442) 268-7000
All are welcome regardless of insurance type or ability to pay.



Mental Health First Aid Resources

If you or someone you care about feels overwhelmed with emotions like sadness, depression or
anxiety, or like you want to harm yourself or others call 911 or one of the national crisis
resources below.

National Crisis Resources

National Suicide Prevention Lifeline

1-800-273-TALK (1-800-273-8255)

This is a crisis hotline that can help with many issues, not just suicide. For example, anyone
who feels sad, hopeless, or suicidal; family and friends who are concerned about a loved one;
or anyone interested in mental health treatment referrals can call the Lifeline. Callers are
connected with a professional nearby who will talk with them about what they are feeling or
concerns for other family and friends. Call the toll-free Lifeline, 24 hours/day, 7 days/week.

Crisis Text Line

Text “MHFA” to 741741

Available 24/7, 365 days a year, this organization helps people with mental health challenges by
connecting callers with trained crisis volunteers who will provide confidential advice, support,
and referrals if needed.

Lifeline Crisis Chat
www.crisischat.org
Visit www.crisischat.org to chat online with crisis centers around the United States.

The Trevor Project

Call 866-488-7386 or Text “START” to 678678

https://www.thetrevorproject.org

Trained counselors available 24/7 to support youth who are in crisis, feeling suicidal, or in need
of a safe and judgment free place to talk. Specializing in supporting the LGBTQI+ community.

Substance Abuse and Mental Health Services Administration’s (SAMHSA) Disaster
Distress Helpline

Call 1-800-985-5990 or text TalkWithUs to 66746 to connect with a trained crisis counselor.
https://www.samhsa.gov/find-help/disaster-distress-helpline

SAMHSA's Disaster Distress Helpline provides 24/7, 365-day-a-year crisis counseling and
support to people experiencing emotional distress related to natural or human-caused disasters.



http://www.crisischat.org
https://www.thetrevorproject.org
https://www.samhsa.gov/find-help/disaster-distress-helpline

Findin Behavioral Health Provider

The National Council for Behavioral Health
https://www.thenationalcouncil.org/providers/?region=

Search for organizations that are committed to providing mental health services to anyone in the
community who needs it regardless of their ability to pay.

Substance Abuse and Mental Health Services Administration
https://www.samhsa.gov/find-help .

SAMHSA provides information on mental health services and treatment centers through an
online service locator. You can search by your location, whether or not they provide services for
youth, payment options (private insurance, cash, or something else), languages spoken, etc.



https://www.thenationalcouncil.org/providers/?region=
https://www.samhsa.gov/find-help

5§ Immunization Updates/ Well Child Visits/K & 1st
Grade Physicals

Clinic Information

PSUSD

PALM SPRINGS
UNIFIED
SCHOOL DISTRICT

Health Family Clinic

John F. Kennedy Memorial Foundation
73555 San Gorgonio Way

Palm Desert, CA 92260

(760)776-1600

(760)674-4976

Borrego Health

Desert Hot Springs Health and Wellness Center
11750 Cholla Drive Suite B

Desert Hot Springs, CA 92240

(760)251-0044

(855)436-1234

Borrego Health

Desert Community Health Center
66-675 Pierson Boulevard

Desert Hot Springs, CA 92240
(760)676-5240

Borrego Health

Centro Medico Cathedral City
69175 Ramon Road Building A
Cathedral City, CA 92234
(760)321-6776

Well Child Visits
Immunization Updates

Kindergarten/1% Grade
Physicals

Riverside University Health Systems
Palm Springs Family Care Center
1515 North Sunrise Way

Palm Springs, CA 92262
(760)778-2210
(800)720-9553-Appointment Line

Riverside University Health Systems
Riverside Neighborhood Health Center
7140 Indiana Avenue

Riverside, CA 92504

(951)358-6000

Clinicas de Salud del Pueblo
Coachella Health Clinic

50249 Cesear Chavez St Unit K
Coachella, CA 92236
(760)393-0555



Borrego COVID- 19 Resources

English

Have you been impacted by COVID-19?
BORREGO HEALTH IS HERE TO HELP

Borrego Health will help you navigate through the resources available in your
community. Through our care coordinator specialists (CCS), you will be able to access
a variety of services that are important to you and your family. We help everyone! We

understand that these are sensitive times for you and your loved ones. Our CCS will
go above and beyond to ensure that we can provide you with the best assistance.

e © -
9

Health Insurance Food Resources
Covered California CalFresh
Medi-Cal Connection to Food Pantries

Other Community Resources
Application for cash aid, housing and utilities

Information about Medicare, legal aid,
domestic violence and homeless shelters

) OF ) Call (844) 542-2121 to schedule a call with one of our care
\(._l,:-‘) HEALT! coordinator specialists (CCS) for free and confidential help today!



Spanish

Leh

BORREGO HEALTH ESTA AQUI PARA AYUDARLE
e ilichib 7

Borrego Health le ayudara a navegar a través de los recursos disponibles en su
comunidad. A través de nuestros especialistas coordinadores de atencién (CCS),
podra acceder a una variedad de servicios que son importantes para usted y su
familia. jAyudamos a todos! Entendemos que estos son momentos delicados para
usted y sus seres queridos. Nuestro equipo de especialistas haran todo lo posible
para garantizar que podamos brindarle la mejor asistencia.

. OTI/O aj

v

Seguro De Salud Recursos Alimenticios
Covered California CalFresh
Medi-Cal Conexion a despensas de alimentos

Otros recursos para la comunidad

Solicitud de asistencia monetaria,
vivienda y servicios publicos

Informaciéon sobre Medicare, asistencia legal,
violencia doméstica y refugios para personas sin hogar

iLlame al (844)542-2121 para programar una llamada con uno de
Y HEALT? nuestros especialistas coordinadores de atencion (CCS) para obtener
ayuda gratuita y confidencial hoy!



S

i#i Economic Impact Resource

**Child Tax Credit Information**

GetCTC.or



https://l.facebook.com/l.php?u=http%3A%2F%2FGetCTC.org%2F%3Ffbclid%3DIwAR0Y4dY5ICjoxlw6jJ7uCIgZSTJJm_LkJAhqbEFyNws1TwTfj2vSGFTvo7A&h=AT2508cknEIhrwjwZsZ_sOtJrSp9l1q-DSJd71QuELzyPI7foqe45efcXDWWEB7UtXQGMW8wuhz8RRFVb9i6b5Vd9K9VjVjb_IsTi7LyWKB29dOhk8Z4w-ta-8PbdCqO2A&__tn__=-UK-y-R&c[0]=AT21Hn6Z2fuTPgfAKGMot9nQYoscAgUb1H0O7DCBI_i5XdNiTI9CN2PR9PJrfVIhA6e2dEPtUqM1X3a-c7T4Ypy1uo5_ofACCriWtGQUB-ISR9pVDV_cLguucWZg06-NouC4F8mOUU98g3neQzBxaG-i5D8P5rityYy6vC4hIw0-cUznUL22pPWFmhSH0h8tHnXNvg

Reciba cheques
mensuales

del Crédito
Tributario por
Hijos por la
mantencion de
los hijos

Podria recibir del gobierno hasta $3,600 por
cada nifo menor de 6 afos y hasta $3,000
por nifios de entre 6y 17 afos.

El Crédito Tributario por Hijos no es un préstamo.

¢Quién califica?

Casi todas las familias califican para el Crédito
Tributario por Hijos. Incluso familias que no
han presentado la declaracion de impuestos o
que no tienen ingresos recientes.

Cualquier persona que tenga un hijo con

un ndimero de Seguro Social puede recibir

el Crédito Tributario por Hijos, aunque ellos
mismaos no tengan un nimero de Seguro
Social. Recibir este crédito fiscal no cambiara
ningun beneficio publico que esté recibiendo.

¢Cuando recibir el dinero?

La mitad del crédito se emitird en pagos
mensuales en 2021. Debera presentar la
declaracion de impuestos en el 2022 para
obtener la otra mitad.

¢C6mo puedo recibir el crédito?

Si atin no ha recibido su crédito, debera
enviar su informacion al IRS. Tenga cuidado
con las estafas. EI IRS NO se comunicara
con usted por teléfono, correo electrénico,
mensaje de texto o las redes sociales.

Visite GetCTC.org,
E IE llame al 211 o use
= el cédigo QR para
ﬂ obtener mas

:-
= informacion sobre
E como recibir su dinero.



Free Emergency Assistance

https://capriverside.org/

o

COMMUNITY
ACTION
CARES

We are here
to help!

Free Services:

+ Utility Assistance + Laptops/Computers
+ Tax Filing + Emergency Assistance
+ Mediation + Weatherization
« Asset Building + and more..
Contact Information: = @_
mail: capcares@capriverside.or; commumt
- IPhc':ne: 1=)5(‘ia-1=)5p5-4900d g %c ’o"y
www.capriverside.org === zFPARTNERZHIP

ENGLISH APPLICATION: https://adobe.ly/3gcXS4T


https://capriverside.org/
https://adobe.ly/3gcXS4T

COMMUNITY
ACTION
CARES

Estamos aqui
para ayudar!

Servicios Gratuitos:

< Asistencia de Utilidades + Laptops/Computadoras
« Declaracion de impuestos V' Asistencia de Emergencia
< Mediacion + Climatizacion
< Asistencia Financiera + Yy mds...

) U Para mas informacién:

com:_nunity Correo Electrénico: capcares@capriverside.org
Actlon Teléfono: 951-955-4900
e e www.capriverside.org



https://adobe.ly/2IdkJk2

Economic Protection Plan:

Economic Protection Plan and Support Fund in the Coachella Valley - Information and FAQ
Para accesar la pagina en espafol haga clic aqui

*Application closes July 29!* Housing and Rental Resources:

Rental Assistance - https://www.unitedlift.org/
Para accesar la pagina en espanol haga clic aqui.

Keeping Riverside County Families
and Residents Housed

United Lift is a rental assistance program coordinated between Riverside County, Inland SoCal United

Way, and Lift To Rise with the goal of keeping local families and residents housed.
United Lift has now dispersed all of the rental funding available through the CARES Act.

Rental assistance funds from other sources are still available but include expanded eligibility
requirements. To be income eligible, a household's income can not exceed 80% of the Area Median
Income in Riverside County. All members of the household will be asked to provide proof of income

for all income sources.

Together, we are currently reviewing more than 2500 applications under those new requirements,
which is adding time to the application process. If you have already applied, you will be notified once
yaur dpplication has been reviewed.

The rental assistance application remains open, but new applications will be placed on a waiting

list with applications reviewed on a rolling basis.

Thank you for your patience as we work quickly and ensure that Riverside County residents are
getting the support they deserve.


https://www.lifttorise.org/protection
https://drive.google.com/a/psusd.us/file/d/1G5zdukBn05GDirwABtj_1okKTF_pk8Tj/view?usp=sharing
https://www.lifttorise.org/economic-protection-plan-esp
https://www.unitedlift.org/
https://www.unitedlift.org/esp

APPLY HERE https://lifttorise.sjc1.qualtrics.com/jfe/form/SV_eRNs5GLIcYf1PjD

Para accesar la pagina en espanol haga clic aqui.

Manteniendo a las familias y
residentes del Condado de
Riverside alojadas

United Lift es un programa de asistencia de alquiler coordinado entre el condado de Riverside,
Inland SoCal United Way v Lift To Rise.

United Lift ahora ha distribuido todos los fondos de alquiler disponibles a través de la Ley CARES.

Los fondos de asistencia para el alquiler de otras fuentes aln estan disponibles, pero incluyen
requisitos de elegibilidad ampliados. Para determinar si sus ingresos son elegibles, los ingresos de
un hogar no pueden exceder el 80% del ingreso medio del area en el condado de Riverside. Se
pedird a todos los miembros del hogar que presenten comprobantes de ingresos de todas las

fuentes de ingresos.

Juntos, actualmente estamos revisando mds de 2500 solicitudes bajo esos nuevaos requisitos, lo que
agrega tiempo al proceso de solicitud. Si ya ha presentado una solicitud, se le notificard una vez que

se haya revisado su solicitud.

La solicitud de asistencia para el alquiler permanece abierta en UnitedlLift.org, pero las nuevas

solicitudes se colocardn en una lista de espera vy las solicitudes se revisardn de manera continua.

Gracias por su paciencia mientras trabajamos rapidamente y nos aseguramos de que los

residentes reciban el apoyo que merecen.

MONEY for RENT

APPLY HERE. nttps:iitttorise.sic1.qualtrics.comlife/form/SV_eRNs5GLIcYf1PjD



https://lifttorise.sjc1.qualtrics.com/jfe/form/SV_eRNs5GLIcYf1PjD
https://www.unitedlift.org/esp
https://lifttorise.sjc1.qualtrics.com/jfe/form/SV_eRNs5GLIcYf1PjD

Emergency Housing Assistance

Home Connect Program



HOMECONNECT
WANTS TO

GONNECT

YOU 10
RVAILABLE

RESOURCES
INYOUR
COMMUNITY

QUESTIONS?

GALL US
800-198-8847

HOMECONNECT

800-198-8847 Riverside

University

EMAII- HEALTH SYSTEM

HOMECONNECT@RUHEALTH.ORG Behavioral Health

Martha’s Village & Kitchen
Coachella Valley Rescue Mission
CV Housing First (Path of Life)
Path of Life Ministries

Jewish Family Services
Galilee Center



https://marthasvillage.org/programs/emergency-housing/
https://www.cvrm.org/what-we-do/get-help-today/
https://www.thepathoflife.com/cv-housing-first/
https://www.thepathoflife.com/
https://jfsdesert.org/
https://galileecenter.org/

Shelter from the Storm
Operation SafeHouse

Affordable Housing Assistance Resources

Coachella Valley Association of Governments (CVAG) Affordable Housing

Resources & Location Directory
Housing Authority of the County of Riverside

Coachella Valley Housing Coalition (760) 347-3157

Self help Homes & Rental Housing

https://www.cvhc.org/


https://www.shelterfromthestorm.com/
https://operationsafehouse.org/
https://www.cityofpalmdesert.org/home/showdocument?id=27517
https://www.cityofpalmdesert.org/home/showdocument?id=27517
https://www.harivco.org/
https://www.cvhc.org/

Funeral Cost Assistance for COVID-19 Related
Deaths

FEMA Advisory

FEMA to Help Pay Funeral Costs for
COVID-19-related Deaths

In early April, FEMA will begin providing financial assistance for funeral expenses incurred after Jan. 20, 2020 for
deaths related to coronavirus (COVID-19) to help ease some of the financial stress and burden caused by the
pandemic. The policy was finalized today, and FEMA is now moving rapidly to implement this funeral assistance
program nationwide.

To be eligible for COVID-19 funeral assistance, the policy states:

= The applicant must be a U.S. citizen, non-citizen national, or qualified alien who incurred funeral expenses
after Jan. 20, 2020 for a death attributed to COVID-19.

= |f multiple individuals contributed toward funeral expenses, they should apply under a single application as
applicant and co-applicant. FEMA will alse consider documentation from other individuals not listed as the
applicant and co-applicant who may have incurred funeral expenses as part of the registration for the
deceased individual.

= An applicant may apply for multiple deceased individuals.

= The COVID-19-related death must have occurred in the United States, including the U.S. territories and the
District of Columbia.

= This assistance is limited to a maximum financial amount of $9.000 per funeral and a maximum of $35,500
per application.

= Funeral assistance is intended to assist with expenses for funeral services and interment or cremation.

In the coming weeks, a dedicated 800 number will be established to help individuals who apply. In the meantime,
potential applicants are encouraged to start gathering the following documentation:

= An official death certificate that attributes the death to COVID-19 and shows that the death occurred in the
U. S. The death certificate must indicate the death “may have been caused by” or “was likely the result of”
COVID-19 or COVID-19 like symptoms. Similar phrases that indicate a high likelihood of COVID-19 are
considered sufficient attribution.

= Funeral expense documents (receipts, funeral home contract, etc.) that include the applicant's name, the
deceased individual's name, the amount of funeral expenses, and the dates the funeral expenses were
incurred.

:&Aﬁ\ 2
¥ FEMA
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FEMA to Help Pay Funeral Costs for COVID-19-related Deaths

= Proof of funds received from other sources specifically for use toward funeral costs. Funeral assistance may
not duplicate benefits received from burial or funeral insurance, financial assistance received
from voluntary agencies, federal/state/local/tribal/territorial government programs or agencies, or other
sources.

More information regarding this assistance can be found at COVID-19 Funeral Assistance | FEMA.gov

Contact Us

If you have any questions, please contact FEMA Office of External Affairs:

= Congressional Affairs at (202) 646-4500 or at FEMA-Congressional-Affairs@fema.dhs.gov
= Intergovernmental Affairs at (202) 646-3444 or at FEMA-IGA@fema dhs gov

= Tribal Affairs at (202) 646-3444 or at FEMA-Tribal@fema dhs .gov

=  Private Sector Engagement at nbeoc@max.gov

Follow Us

Follow FEMA on social media at FEMA Blog on fema.gov, @FEMA or @ FEMAEspancl on Twitter, FEMA or FEMA
Espanol on Facebook, @FEMA on Instagram, and via FEMA YouTube channel.

Also, follow Acting Administrator Bob Fenton on Twitter @ FEMA_Fenton.

FEMA Mission

Helping people before, during, and after disasters.

More information regarding this assistance can be found at COVID-19
Funeral Assistance | FEMA.gov

Contact Us
If you have any questions, please contact FEMA Office of External Affairs:

Congressional Affairs at (202) 646-4500 or at FEMA-Congressional-Affairs@fema.dhs.gov

Intergovernmental Affairs at (202) 646-3444 or at FEMA-IGA@fema.dhs.gov

Tribal Affairs at (202) 646-3444 or at FEEMA-Tribal@fema.dhs.gov

Private Sector Engagement at nbeoc@max.gov



https://www.fema.gov/
mailto:FEMA-Congressional-Affairs@fema.dhs.gov
mailto:FEMA-IGA@fema.dhs.gov
mailto:FEMA-Tribal@fema.dhs.gov
mailto:nbeoc@max.gov

EMPLOYMENT/WORKFORCE INFORMATION

https://www.rivcoworkforce.com/

In order to help prevent the spread of COVID-19, Riverside County America’s Job Center of California locations
in Riverside, Indio and Hemet are open for appointments and limited walk-in services in the Career Resource Areas.

Call for an appointment. We are still available to assist you by phone, email and online.

- > ) COVID-19 Resources
‘ d .I - == U
WATCH OUR VIDEQ = ﬁ for Impacted Employees,

Employers & Businesses

Governor Newsom Announces Immediate

Assistance for Businesses Impacted by COVID-19
Including Temporary Tax Relief and $500 Million in Grants

LEARN MORE >>

Hirinme Incentive Program for Emplovers in Riverside County

ON-THE-JOB TRAINING - UP TO 50% EMPLOYEE SALARY REIMBURSEMENT
HIRING ASSISTANCE FROM BUSINESS SOLUTIONS REPRESENTATIVES

EMPLOYEE TRAINS WHILE PERFORMING THE JOB

LEARN MORE >>

Resources for Small Businesses:

The resources below provide information about organizations who are working to
minimize the financial impacts to small businesses.

Working Program if reduced production, services, or other conditions cause
employers to seek an alternative to layoffs

Small Business Administration Disaster Assistance Loans for up to $2 million for
Small Businesses Affected by the Coronavirus.

FAQ California Small Businesses

Small Business Finance Center — Jump Start Loan Program, a Small Business
Loan Guarantee Program, and a Farm Loan Program

Riverside County Economic Development Business Resources

County of Riverside Microenterprise Loan Program (MLP)



https://www.rivcoworkforce.com/
https://www.edd.ca.gov/Unemployment/Work_Sharing_Program.htm
https://www.edd.ca.gov/Unemployment/Work_Sharing_Program.htm
https://disasterloan.sba.gov/ela/
https://disasterloan.sba.gov/ela/
https://static.business.ca.gov/wp-content/uploads/2020/03/CA-Small-Business-FAQ-COVID19.pdf
https://www.ibank.ca.gov/small-business-finance-center/
https://www.ibank.ca.gov/small-business-finance-center/
https://rivcoccsd.org/
https://www.rivcoeda.org/Portals/0/ED/COUNTY%20OF%20RIVERSIDE%20MLP.pdf?ver=2017-01-12-162348-953

MicroEnterprise Collaborative Inland Southern California: Small Business
Finance & Resource Portal

List of Banks Offering Relief to Customers Affected by COVID-19

Bank of America
Capital One
Chase

Citibank

Fifth Third Bank
PNC Bank
Truist

U.S. Bank

Wells Fargo

Worker Benefits:

Disability Insurance
Paid Family Leave
Unemployment Insurance

Sequro de Desempleo
Paid Sick Leave FAQs

Workers’ Compensation

Si se lastima en el Trabajo
CalEITC

CalWORKS (Cash Assistance)

Supplemental Security Income (SSI)

Frequently Asked Questions

Paid Sick Leave FAQs



https://www.microbizinsocal.org/
https://www.microbizinsocal.org/
https://about.bankofamerica.com/promo/assistance/latest-updates-from-bank-of-america-coronavirus?cm_sp=EBZ-BAC-Announcement-_-NotAssigned-_-AMT2HX5P00_Engagement_Banner_COVID19_Consumer_JCRLink
https://www.capitalone.com/coronavirus/
https://www.chase.com/digital/resources/coronavirus?jp_cmp=rb/CV/off/stayconnected/na
https://online.citi.com/US/JRS/pands/detail.do?ID=covid19
https://www.53.com/content/fifth-third/en/alerts/covid-support.html
https://www.pnc.com/en/customer-service/coronavirus-update.html
https://www.truist.com/coronavirus-information
https://www.usbank.com/splash/covid-19.html
https://www.wellsfargo.com/jump/enterprise/coronavirus-response
https://www.edd.ca.gov/Disability/How_to_File_a_DI_Claim_in_SDI_Online.htm
https://www.edd.ca.gov/Disability/How_to_File_a_PFL_Claim_in_SDI_Online.htm
https://www.edd.ca.gov/unemployment/
https://www.edd.ca.gov/unemployment/default_espanol.htm
https://www.dir.ca.gov/dlse/paid_sick_leave.htm
https://www.dir.ca.gov/InjuredWorkerGuidebook/Chapter2.pdf
https://www.dir.ca.gov/InjuredWorkerGuidebook/Spanish/Chapter2.pdf
https://www.caleitc4me.org/
http://dpss.co.riverside.ca.us/self-sufficiency/calworks/apply
https://www.ssa.gov/benefits/ssi/
https://www.dir.ca.gov/dlse/paid_sick_leave.htm

Utility Bill Payments

Utility Assistance:

SoCal Gas CARE Program (20% Gas Discount)
SoCal Edison CARE/FERA Program (18-30% Electric Discount)
Lift To Rise Utility Discount Program (20-30% Gas & Electric Discount)
If you are a resident of Palm Desert, Palm Springs, or Cathedral City.
Imperial Irrigation District REAP Program (20-30% Electric Discount)

United Way of the Desert Help20thers Customer Assistance Program ($100
Credit

Discounted Home Phone and Cell Phone Services

California LifeLine Program



https://www.socalgas.com/save-money-and-energy/assistance-programs/california-alternate-rates-for-energy
https://www.sce.com/residential/assistance/care-fera
https://www.lifttorise.org/utilitysavings
https://www.iid.com/customer-service/financial-assistance/residential-program
https://www.unitedwayofthedesert.org/help2others
https://www.unitedwayofthedesert.org/help2others
https://www.californialifeline.com/en

S Transportation

Sunline Transit Agency

Sunline Transit Agency

Now you cast buy iAhore, pueds, compror

your-SunDiol pure su torifo. de sundiol
oi our ploke! o su. tedigonn!

Text TOKEN to 41411 for a download link 1 ' Envie un mensaje de texto con la palabra

. TOKENal 41411 yrecibe el enlace de descarga
Download the Token Transit App

. 2 Descargue la aplicacién Token Transit
Pay your SunDial fare

Pague su tarifa de SunDial

1
2
2
4

Show phone to board the bus
Muestre su Teléfono para abordar el autobus

P )
Sunllial

Scan the QR code to download the Token Transit app. @

Escanee el codigo QR para descargar la aplicacion Token Transit.



https://www.sunline.org/

9th-12th Graders Ride Free!

https://www.sunline.org/fares-passes/haul-pass
APPLY HERE!



https://www.sunline.org/fares-passes/haul-pass
https://docs.google.com/forms/d/1rOjhga2NaJ6fDQe6sTjuyDA3LqloE746mcaX03q3J_w/viewform?ts=60a28f54&edit_requested=true

= OUNLine Transit Agency @
May 27 - &

Students have enough to worry about in the
morning, without having to think about their
commute.

Starting August 1, 2021, SunLine Transit
Agency will be introducing our Haul Pass
program to high school students.

Any active high school student who attends a
high school within SunLine’s service area
qualifies. You will get free, unlimited rides on
any of the SunLine fixed-route buses any time,
any day. Sign up today at SunLine.org/
HaulPass.

9-12+h 9rade students ride freel
APP’ﬂ for Haul Pass 1Loda3f




& Low Cost Internet Service Information

Spectrum Internet Assist
WiFi Service for $5 per month
Apply in_English or_en Espafiol
Free internet modem.
Households participating in programs like SSI or the National School Lunch Program are
eligible.

O O o0 ©o

Comcast: "New Internet Essentials customers will receive two free months of Internet
service, which is available to all qualified low-income households for $9.95/month."
o Apply by June 30, 2021.
o Check if you_qualify for Internet Essentials
§ You must be a part of a low-income household
§ You must not have subscribed to Comcast in the last 90 days
§ You must not have outstanding debt to Comcast that is less than a year old
o _Apply using your mobile device.

AT&T's Access program
o $10 per month

0 Low-income and households participating in programs like SNAP, SSI, the National School
Lunch Program, Head Start are eligible

o No deposit, free install, waiving all home internet data overage fees

o _Check availability first and then apply if this service is available. They are anticipating a 3 to
5+ business day turnaround time in terms of application review.

Frontier: Discounted internet access for qualified customers
o0 Read their California Lifeline Discount Program page for more information and to see if you
qualify.
o Download and fill out the Broadband Only application (también disponible_en espafiol).
o Mail or fax the application to the address listed on the form.



https://www.spectrum.com/browse/content/spectrum-internet-assist
https://www.spectrum.com/content/dam/spectrum/residential/en/pdfs/spectrum-internet-assist/Nov2019_SIA_Eligibility_Form_FINAL_REV.pdf
https://www.spectrum.com/content/dam/spectrum/residential/en/pdfs/spectrum-internet-assist/Nov2019_SIA_Eligibility_Form_FINAL_REV%20without%20phone%20number_Espa%C3%B1ol%20V3.pdf
https://www.internetessentials.com/covid19
https://www.internetessentials.com/apply
https://apply.internetessentials.com/
https://www.att.com/internet/access/
https://www.att.com/shop/internet/access/
https://frontier.com/~/media/resources/discountprograms/bb-lifeline-application.ashx?la=en
https://frontier.com/~/media/resources/discountprograms/bb-lifeline-application-spa.ashx?la=en

EMERGENCY BROADBAND BENEFIT PROGRAM
.

EMERGENCY BROADBAND
BENEFIT PROGRAM

...............................................................................................................

A Federal Communications Commission program that provides a temporary
discount on monthly broadband bills for qualifying households.

IFYOUR HOUSEHOLD IS ELIGIBLE, YOU CAN RECEIVE:

» Monthly Benefit: Up to a $50/month discount on your
broadband service and associated equipment rentals

- Enhanced Tribal Benefit: Up to a $75/month discount
if your household is on qualifying Tribal lands

- One-time Device Discount: Up to $100 for a laptop,

tablet, or desktop computer (with a co-payment of more

than $10 but less than $50) where available

Only one monthly service discount and one device

discount is allowed per household. The program rules
recognize there may be more than one eligible

household at the same address.

To learn about eligibility and application options, visit
GetEmergencyBroadband.org.

1] lnl-lllll Universal Service EMERGENCY BROADBAND SUPPORT CENTER
S (@ (833) 511-0311 | 9 am-9 pm ET

7 DAYS PER WEEK | EBBHelp@usac.org



Pandemic EBT - Information about P-EBT 3.0
coming soon!

https://www.cdss.ca.qgov/home/pandemic-ebt

APPLY HERE: https://ca.p-ebt.org/en/how
https://capandemic-ebt.org/

P-EBT 2.0

As of May 1, 2021, California has not been approved to issue P-EBT 2.0 benefits.
To provide P-EBT benefits for the 2020-21 school year, states must develop and
submit a P-EBT plan for federal approval. The CDSS and CDE are currently
working in partnership to collect the information necessary to submit an
approvable plan. Updates regarding P-EBT 2.0, including information about how
P-EBT 2.0 will be implemented and when, will be shared here as soon as they are

available.

How to Prepare for P-EBT 2.0

To prepare for P-EBT 2.0, eligible families with school aged children should make
sure that their school has their most current mailing address on file. There will be
no P-EBT 2.0 application. When P-EBT 2.0 begins, cards will be mailed directly to
eligible children based on the mailing address on file with their school.

Schools should encourage eligible families to update their mailing address as

soon as possible and no later than March 12, 2021


https://www.cdss.ca.gov/home/pandemic-ebt
https://ca.p-ebt.org/en/how
https://capandemic-ebt.org/

P-EBT 2.0

A partir del 1 de mayo de 2021, California no ha sido aprobada para emitir
beneficios P-EBT 2.0. Para proporcionar beneficios P-EBT para el ano escolar
2020-21, los estados deben desarrollar y enviar un plan P-EBT para aprobacion
federal. EI CDSS y el CDE estan trabajando actualmente en asociacion para
recopilar la informacion necesaria para presentar un plan aprobable. Las
actualizaciones sobre P-EBT 2.0, incluida la informacion sobre como se
implementara P-EBT 2.0 y cuando, se compartiran aqui tan pronto como estén
disponibles.

Como prepararse para P-EBT 2.0

Para prepararse para P-EBT 2.0, las familias elegibles con ninos en edad escolar
deben asegurarse de que su escuela tenga registrada su direccion postal mas
actual. No habra aplicacion P-EBT 2.0. Cuando comience P-EBT 2.0, las tarjetas
se enviaran por correo directamente a los ninos elegibles segun la direcciéon
postal registrada en su escuela.

Las escuelas deben alentar a las familias elegibles a actualizar su direccion
postal lo antes posible y a mas tardar el 12 de marzo de 2021.

Pandemic EBT FAQ:
INFO HERE: Pandemic-EBT Extension FAQ



https://www.cdss.ca.gov/Portals/9/EBT/Pandemic/P-EBT%20Extension%20FAQ.pdf

Resources for Parents

Childcare Finder - Online Referral

RIVERSIDE COUNTY pooa i
OFFICE OF EDUCATION | oo

JUDY D.WHITE, Ed.D. | County Superintendent of Schools

Home » Early Learning Services » Early Care and Education » Child Care Resource & Referral

Child Care Resource & Referral

This state and federally funded program assists parents in Riverside County with finding licensed child care near their home, work,
or child’s school. The computerized, geographically based program lists over 2,800 licensed centers and family child care homes.

If you are a child care provider who would like to be added to the Resource and Referral list, please contact us at (800) 442-4927.

Access the Online Referral System
Call us for Resource & Referral services: (800) 442-4927

Receives over 8,000 child care referral calls every year
Receives over 40,000 requests for technical assistance
Child care referrals are based on parent’s request of:
o Location

o Type of care

o Hours needed

o Ages of children

o Special needs

Provides resource information to parents regarding quality child care and other community resources.
Assists with licensing orientations throughout the county.

Provides resource information to child care providers on providing quality programs and how to market and run a successful
child care business.

Provides pre-licensing inspections to potential child care providers prior to Community Care Licensing inspecting their
homes.

Resource & Referral conducts several community events throughout the year in support of children in Riverside County.

California State Childcare Map



https://secureweb.rcoe.us/ONLINEREF/
http://mychildcare.ca.gov/

Childcare Information

Support for Working Families

Parent and Youth Helpline

CONTINUUM OF CARE REFORM BRANCH
California Department of Social Services

Parent & Youth Helpline Now Available

The California Department of Social Services is supporting Parents Anonymous
in the launch of the new California Parent and Youth Helpline, which provides
support and resource referrals to parent and youth during the current COVID-
19 pandemic. We are requesting your assistance in promoting the helpline by
sharing the below information with your contacts and placing the logo on

relevant websites:

The California Parent and Youth Helpline provides support and resource
referrals to parent and youth during the current COVID-19 pandemic, 7-days
a week from 8:00 a.m. to 8:00 p.m. Call or text 1-855-4APARENT
(855-427-2736) for services in English, Spanish and other languages. For

more information, visit: https://caparentyouthhelpline.org/



https://covid19.ca.gov/childcare/
https://files.covid19.ca.gov/pdf/guidance-supportworkingfamilies--en.pdf

https: rentyouthhelpline.or

s @ g Cdlifornia
@ @ ¢ Parent &Youth
@ e« Helpline

1-855-4A PARENT
1-855-427-2736

8am-8pm Monday-Sunday

CALL, TEXT OR LIVE CHAT NOW
FOR EMOTIONAL SUPPORT OR TO

SIGN UP FOR ONLINE PARENTING
SUPPORT GROUPS

caparentyouthhelpline.org
info@caparentyouthhelpline.org

Asking for Help is a Sign of Strength®


https://caparentyouthhelpline.org/

Espafiol

u @ o California
@ @ o Parent&Youth
® e« Helpline

1-855-4A PARENT
1-855-427-2736

8am-8pm Lunes-Domingo

LLAME, ENVIE UN MENSAJE DE TEXTO O CHATEE
EN VIVO AHORA PARA RECIBIR APOYO

EMOCIONAL O PARA REGISTRARSE EN
GRUPOS VIRTUAL DE APOYO PARA PADRES

caparentyouthhelpline.org
info@caparentyouthhelpline.org

Pedir Ayuda Es Un Signo De Fortaleza®



Family Engagement Center

COVID-19 Updates: bit.ly/PSUSDCOVIDNEWS

PSUSD COVID -
19 Information

Iy o - fo ~ £y [ ey
Keeping PSUSD families informed, connected, safe & learning!

Dear PSUSD Families,

‘While we have transitioned to an alternative method of education delivery, this does not mean the
school year is over for students and staff. Distance learning is essential to ensure that students have
the skills they need to be successful in the future. Research shows that students who participate in
any learning opportunities will earn higher grades in the future than those who do not. It is in the best
interest of all students to participate in whatever learning forms they can. There is still much we don't
know about timelines when it comes to resuming activities. What we do know is that our schools will
not reopen for the remainder of this school year, and we plan to reopen as scheduled on Aug. 5,
though likely with modification." - Dr. Sandra Lyon, PSUSD Superintendent (Please read full article at
www.psusd.us)

Family Connections - Week 1: https://www.smore.com/k49c8

Family Connections - Week 2: https://www.smore.com/se0p3
Family Connections - Week 3: https://www.smore.com/k2jy0


https://www.psusd.us/site/Default.aspx?PageID=65
https://bit.ly/PSUSDCOVIDNEWS
https://www.smore.com/k49c8
https://www.smore.com/se0p3
https://www.smore.com/k2jy0

Family Connections - Week 4: https://www.smore.com/e65kr
Family Connections - Week 5: https://www.smore.com/xefar

Family Connections - Week 6: https://www.smore.com/gbqvr

Family Resource Centers

https://rccfc.org/family-resource-centers

Services Provided

Parenting Classes

Resource and Referral

Access to technology and community information

Bilingual services

Child care and play groups

Developmental screenings

Crisis intervention

Case management

Peer support

Benefits enroliment (eligibility)


https://www.smore.com/e65kr
https://www.smore.com/xefar
https://www.smore.com/gbqvr
https://rccfc.org/family-resource-centers

Care coordination

Family literacy

SERVICE PROVIDERS:

https://docs.google.com/spreadsheets/d/1cD9sLtjUi6hVIg-3QR4I1UaQz7vT5V_3igu-3
wezyVsqg/edit#gid=0

Desert Hot Springs Family Resource Center

14-320 Palm Drive

Desert Hot Springs, CA 92240
Phone Call us at 760-288-3313
Fax (760) 288-2854

Office Hours

Monday through Friday

8:00 a.m. - 5:00 p.m.


https://docs.google.com/spreadsheets/d/1cD9sLtjUi6hVlg-3QR4lUaQz7vT5V_3igu-3wezyVsg/edit#gid=0
https://docs.google.com/spreadsheets/d/1cD9sLtjUi6hVlg-3QR4lUaQz7vT5V_3igu-3wezyVsg/edit#gid=0
https://rccfc.org/Family-Resource-Centers/Desert-Hot-Springs-Calendar

Disaster Relief Assistance for Immigrants

Disaster Relief Assistance for Immigrants

The California Department of Social Services (CDSS) is administering the Disaster Relief
Assistance for Immigrants Project (“Project”). The project provides one-time disaster relief
assistance to undocumented adult immigrants impacted by COVID-19, who are ineligible for
most other forms of pandemic assistance, including direct assistance under the CARES Act and
unemployment insurance.’ CDSS-funded nonprofit organizations will distribute $75 million? in
disaster relief assistance to an estimated 150,000 undocumented adult immigrants. Nonprofit
organizations will begin providing these disaster assistance services in May.

Direct Assistance: Eligible undocumented adult immigrants may receive one-time COVID-19
disaster relief assistance at a value of $500. A limit of two undocumented adults per household
can receive this assistance (maximum assistance of $1,000 per household).

Eligibility Criteria: Nonprofit organizations will assess individuals for assistance eligibility based
on further guidance from the Department. At a minimum, an eligible individual must provide
information that (1) they are an undocumented adult (person over the age of 18); (2) not eligible
for federal COVID-19 related assistance, including CARES Act tax stimulus payments or
pandemic unemployment benefits; and, (3) has experienced a hardship as a result of COVID-19.

Assistance Delivery: CDSS will select immigrant-serving community-based nonprofit
organizations to conduct targeted outreach, application assistance, and delivery of the disaster
relief assistance to eligible individuals. The list of the selected nonprofit organizations will be
available in May. The identified organizations have existing agreements with CDSS to provide
immigration services and have the expertise and experience to assist immigrants with other wrap
around supports including direct delivery or referrals to legal, social, health and mental health
services.

These nonprofit organizations will prioritize reaching low-income undocumented adults across
the numerous ethnic and language immigrant groups in California.

Nonprofit staff will assist applicants in filling out an online form located on a centralized web
portal developed by a nonprofit organization with CDSS funding. The selected organizations will
deliver the assistance directly to qualified individuals. Based on their organizational capacity,
nonprofit staff may use a variety of methods to provide outreach, application assistance,
document verification, and assistance delivery. Staff may communicate with applicants
telephonically, online (e.g. video conferencing), or in-person with proper physical distancing to
ensure the health and safety of staff and applicants.

1 Undocumented adults without social security numbers are ineligible for the federal CARES Act stimulus
payments of up to $1,200 per adult and $500 for children under 16. Without work authorization, they are
also ineligible for the $600 federal augmentation to the weekly payments under the federal Pandemic
Unemployment Assistance program. (See: Understanding the Impact of Key Provisions of COVID-19
Relief Bills on Immigrant Communities, National Immigration Law Center, April 2020.)

2 The total amount allocated for the Disaster Relief for Immigrants Project is $79.8 million, including a new
allocation of $63.3 of Emergency Response for COVID-19 Response and $16.5 million of Rapid
Response Funds. The Rapid Response Fund was established in 2019 to award grants or contracts to
entities that provide critical assistance to immigrants during times of need. Seventy-five million dollars will
support direct assistance and an estimated $4.8 million will support program administration through
qualified nonprofit organizations.




= Education Resources

PSUSD School Site Directo

Think Together After School Program - Enrollment Information

PSUSD

PROGRAMMING WITH

THINK TOGETHER

An organization helping change the odds for kids.

HOMEWORK ACADEMIC
SUPPORT SUPPORT

ARTS & STEM
ENRICHMENT EDUCATION

$45 ONE TIME APPLICATION PROCESSING FEE

($90 MAX. PER FAMILY)
FEE APPEAL WAIVER FORMS AVAILABLE UPON REQUEST

Rosemary Velasquez
(442) 295-6029
riovistaes.psusd@thinktogether.org

https://forms.office.com/r/plLyry87Nzz


https://www.psusd.us/domain/196
https://forms.office.com/r/pLyry87Nzz

Google Classroom

Parent Information: Google Classroom

English: https://drive.google.com/file/d/1diErlgsTCLEImoVBWIz8 H5auhS5utMj/view
Spanish:https://drive.google.com/file/d/1YHJYLTdGvykpHn4oxtaTfM-UaUkinsME/view
https://sites.google.com/psusd.us/psusd-distancelearning/resources-for-parents-students

HOW TO USE ZOOM: PARENTS

HOW TO USE ZOOM ENGLISH
COMO USAR EL ZOOM

HOW TO USE ZOOM: STUDENTS

Como instalar "Zoom"
ZOOM TUTORIAL (SPANISH)

National Resources

U.S. Department of Education

Mobile Phone Carrier and Broadband Updates

Verizon COVID-19 Update

T-Mobile COVID-19 Update

Sprint COVID-19 Update

AT&T COVID-19 Update

Spectrum COVID-19 Update

Xfinity WiFi Free For Everyone (Type in zip code in search bar
Xfinity WiFi hotspots across the country will be available to anyone who needs them
for free — including non-Xfinity Internet subscribers.



https://drive.google.com/file/d/1diErIgsTCLEImoVBWlz8_H5auh55utMj/view
https://drive.google.com/file/d/1YHJYLTdGvykpHn4oxtaTfM-UaUkinsME/view
https://sites.google.com/psusd.us/psusd-distancelearning/resources-for-parents-students
https://docs.google.com/presentation/d/1KsFw86nYaR02uuBM1EB3nENj-meOLFFOg5T1KZj7bUw/present?slide=id.g82dfc39948_0_199
https://docs.google.com/presentation/d/1eswttOg9F6pgRvFYe9TpPHiZWiscjN8VnSb8xG1_3OA/present
https://www.psusd.us/site/default.aspx?PageType=3&ModuleInstanceID=14386&ViewID=E324842B-E4A3-44C3-991A-1E716D4A99E3&RenderLoc=0&FlexDataID=13695&PageID=6855
https://www.psusd.us/site/default.aspx?PageType=3&ModuleInstanceID=14386&ViewID=E324842B-E4A3-44C3-991A-1E716D4A99E3&RenderLoc=0&FlexDataID=13661&PageID=6855
https://www.ed.gov/coronavirus
https://www.verizon.com/about/news/update-verizon-serve-customers-covid-19
https://www.t-mobile.com/brand/ongoing-updates-covid-19#customers
https://www.sprint.com/en/landings/covid-19.html
https://about.att.com/pages/COVID-19.html
https://mobile.spectrum.com/support/article/360040980371/coronavirus-covid19-update
https://wifi.xfinity.com/

Online Educational Resources

Khan Academy- Math

Storyline Online - English

National Geographic Kids - Science
History for Kids - History

Medical Care Resources

National Resources and Hotlines

CDC COVID-19 Symptoms Guidelines
Riverside County University Healthcare Hotline for COVID-19
Dial 800.945.6171

Health Insurance Providers

Blue Shield of California
Molina Healthcare
Anthem Blue Cross California

Local Hospital Resources


https://www.khanacademy.org/
https://www.storylineonline.net/
https://kids.nationalgeographic.com/
https://www.historyforkids.net/
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.rivcoph.org/Portals/0/Documents/CoronaVirus/31920DriveuptestinginCV.pdf
https://news.blueshieldca.com/2020/03/06/update-members-coronavirus
https://www.molinahealthcare.com/members/common/en-US/Pages/Coronavirus.aspx
https://www.anthem.com/ca/blog/member-news/how-to-protect/

Eisenhower Health

Desert Care Network

Tenet Healthcare

Kaiser Permanente

Riverside University Health System

Medi-Cal

Riversi nty D rtment of Publi ial Servi
Inland Empire Health Plan (IEHP)

McKinney-Vento Resources

Riverside CoC Follow-up information:
4/22/2020

e e
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|Michelle Davis, CoC IRS Get My Payment Portal
Chairperson and The IRS Get My Payment portal is now available online for the (up to) $1200 economic
Housing Authority impact payments. You can check your payment status, confirm your payment type, and
Manager enter your bank account information if your payment hasn’t already been sent all from the
City of Riverside portal. IRS Get My Payment Portal:
https://www.irs.gov/coronavirus/economic-impact-payments



https://ww3.iehp.org/en/members/medical
https://www.desertcarenetwork.com/special-message
https://www.tenethealth.com/supporting-our-communities-through-covid-19
https://healthy.kaiserpermanente.org/southern-california/health-wellness/coronavirus-information
http://www.ruhealth.org/en-us
http://dpss.co.riverside.ca.us/self-sufficiency/medical/apply
https://ww3.iehp.org/en/members/medical
http://www.irs.gov/coronavirus/economic-impact-payments
https://www.irs.gov/coronavirus/economic-impact-payments

Emma Perez-Singh,
MPA
Veterinary and
Customer Services
Division Chief
Riverside County
Department of Animal
Services

If there is a homeless person needing supplies, please have them call 951-358-PETS (7387)
for assistance M-F 8 am to 5 pm.

Homeless providers can email me directly at emmasingh@rivco.org if they have a need for
pet food or any other pet related resources or to coordinate temporary pet housing for a
homeless client.

Raushanah Walker,
BSW

SSVF Program
Coordinator
WWW.USVeELSINC.org

rwalker(@usvetsinc
2 0rg
"Serving Those
Who Served "

Resource for Emergency and Rapid rehousing and prevention services for SSVF (Supportive
Services for Veteran Families) eligible veterans
U.S.VETS
e Pedro Juaregui (951) 269-1119
e Raushanah Walker (951) 999-9116

Employment Services for Veterans
U.S.VETS
e Latisha Ali-Ramlogan (951) 235-1753

Angelina Coe

[Executive Director
Shelter From The
Storm, Inc. (SFTS)

Below is the information | was sharing at the CoC meeting during announcements regarding
April being Sexual Assault Awareness and Prevention Month and National Denim Day on
April 29",

The campaign is called, Solidarity On April 29, Wear Jeans with a Purpose.

SOLIDARITY

DENIM
On April 28, wear jeans with a purpose,

Due to many people staying home, and working from home, they are asking people to show
their support by sharing on the social media accounts photos of them in their jeans and
denim and using the following hashtag: #DenimDay, #Solidarity, @peraceoverviolence

People can also register to be part of the campaign by going to www.DenimDayInfo.org or
visiting the Peace Over Violence website: https://www.peaceoverviolence.org/denim-da

They can also share the images with Shelter From The Storm as well on Facebook or
Instagram. Below are the links to our social media pages.
https://www.facebook.com/ShelteringSisters

https://www.instagram.com/sftscoachellavalley/



mailto:emmasingh@rivco.org
http://www.usvetsinc.org/
mailto:rwalker@usvetsinc.org
mailto:rwalker@usvetsinc.org
mailto:rwalker@usvetsinc.org
http://www.denimdayinfo.org/
http://www.peaceoverviolence.org/denim-day
http://www.facebook.com/ShelteringSisters
http://www.instagram.com/sftscoachellavalley/

Marcus Cannon,
LMFT

Behavioral Health
Services Administrator
HHOPE Program
Riverside University
Health System —
Behavioral Health

HHOPE @ruhealth.org

Important documents: https://drive.google.com/open?id=1g4-

YEJGEYYreOGYLI9TLXfLLDy9ciVOz
Important links:

e www.rivcoph.org/coronavirus
24/7 Peer Chat: http://takemyhand.co/Home

SOS Teams supporting skilled nursing facilitieshttps://vimeo.com/408100238
e HomeConnect contact information: homeconnect@ruhealth.org; (800) 498-8847

Natalie Profant

Komuro

Deputy County Executive
Officer - Homelessness
Solutions County of
Riverside Executive
Office

If you are a nonprofit and have not yet answered the Inland Empire Community Foundation
survey, please go to www.iegives.org. The link to the survey is at the bottom of the COVID-
19 Relief donate page.

Here is the link to the IE COVID Response page: https://www.iegives.org/covid-19/

Take the survey here: http://bit.ly/IE-COVID-npsurvey

Carrie Harmon

Assistant Director
Housing,
Homelessness
Prevention and
Workforce Solutions

COVID-19 Updates: www.rivcoph.org/coronavirus
Contact Numbers:

e Carrie Harmon: 951-505-3358

e COVID-19 Testing/Info Line: 951-955-6483

e HomeConnect for housing needs: 800-498-8847
Employment Resources: www.rivcoworkforce.com

Department The link below has more information on the various funding resources for homeless and
housing.
https://endhomelessness.org/wp-content/uploads/2020/04/CARES-Act _Guidance Mayors-
Governors_04152020.pdf
Greg Rodriguez Fourth Supervisorial District Website: www.Rivco4.org
Government Relations
and Public Policy Delay of Rent Payment Letter Template (English):
Adyvisor http://www.rivco4.org/web/home/documents/Delay of Rent Payment Letter Template E
' V. MANUEL | nglish.pdf
PE" REZ Delay of Rent Payment Letter Template (Espafiol):

http://www.rivco4.org/web/home/documents/Delay of Rent Payment Letter Template S
panish.pdf

County of Riverside Continuum of Care meeting:
April 22, 2020 - Agenda/Docs, Presentation

Contact Tiffany Nelson at TiNelson@rivco.org for more information.



mailto:HHOPE@ruhealth.org
https://drive.google.com/open?id=1g4-YEdGEYYre0GYLl9TLXfLLDy9ciVOz
https://drive.google.com/open?id=1g4-YEdGEYYre0GYLl9TLXfLLDy9ciVOz
http://www.rivcoph.org/coronavirus
http://takemyhand.co/Home
mailto:homeconnect@ruhealth.org
http://www.iegives.org/
https://www.iegives.org/covid-19/
http://bit.ly/IE-COVID-npsurvey
http://www.rivcoph.org/coronavirus
http://www.rivcoworkforce.com/
https://endhomelessness.org/wp-content/uploads/2020/04/CARES-Act_Guidance_Mayors-Governors_04152020.pdf
https://endhomelessness.org/wp-content/uploads/2020/04/CARES-Act_Guidance_Mayors-Governors_04152020.pdf
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.rivco4.org%2F&data=02%7C01%7CGRodrigu%40rivco.org%7Cf2308048e1834993803b08d7cd1c0fb6%7Cd7f03410e0a84159b30054980ef605d0%7C0%7C0%7C637203392710292832&sdata=M2jtFi4MR%2FFJZRF8bAJ7lz0%2FXzCbwN%2F5L%2BodQwsyuuE%3D&reserved=0
http://www.rivco4.org/web/home/documents/Delay_of_Rent_Payment_Letter_Template_English.pdf
http://www.rivco4.org/web/home/documents/Delay_of_Rent_Payment_Letter_Template_English.pdf
http://www.rivco4.org/web/home/documents/Delay_of_Rent_Payment_Letter_Template_Spanish.pdf
http://www.rivco4.org/web/home/documents/Delay_of_Rent_Payment_Letter_Template_Spanish.pdf
http://dpss.co.riverside.ca.us/files/pdf/homeless/agendas-and-minutes/4-22-2020-coc-agenda-docs.pdf
http://dpss.co.riverside.ca.us/files/pdf/homeless/agendas-and-minutes/coc-meeting-presentation-april-22-2020.pdf
mailto:TiNelson@rivco.org

Other Resources

o CARES Act

e Jewish Family Service of the Desert

e Salvation Army of the Coachella Valley
e Social Services (Riverside County)

Coachella Valley Community Resource Guide

Resource Directory www.CVHIP.com Emergency Shelters
-Coachella Valley Rescue Mission

47-470 Van Buren St. Indio 760-347-3512
-Martha’s Village and Kitchen

83791 Date Ave. Indio 760-347-4741

- SafeHouse of the Desert — for children

72-710 Lynn St. Thousand Palms 760-343-3211
- Shelter from the Storm

For victims of domestic violence 760-328-7233

Prepared Meals

-Coachella Valley Rescue Mission
47-470 Van Buren St. Indio 760-347-3512
-Martha’s Village and Kitchen

83791 Date Ave. Indio 760-347-4741


https://home.treasury.gov/policy-issues/cares
https://jfsdesert.org/
https://coachellavalley.salvationarmy.org/cathedral_city_corps/
http://dpss.co.riverside.ca.us/
http://www.cvhip.com/

- The Narrow Door

Miles Park in Indio Wednesdays at 6:30 pm

-Meals on Wheels/Mizell Senior Center

For Seniors 60+ that are homebound 760-323-5689

-Well in the Desert - 11am to 1pm — Palm Springs Mondays — First Baptist Church 588 W.
Rosa Parks Rd. Tuesdays — United Methodist Church 1555 E. Alejo Rd. Wednesdays —
Church of St. Paul in the Desert

125 W. El Alameda

Thursdays — Our Lady of Solitude 474 N. Belardo Rd. Fridays — Our Lady of Guadalupe 204 S
Calle El Segundo Saturdays — Bag lunches at 181 N. Indian Canyon

-Word of Life Church 66290 Estrella. Desert Hot Springs Wednesdays 3-5 pm

Food Bank Assistance

-FIND Food - Food banks in Coachella Valley- Various locations: www.findfoodbank.org
760-775-3663

Housing Resources (Referrals)

(See Emergency Shelters)

-Housing First 610 Belardo Road 760-601-5424

-Jewish Family Service 490 S Farrell Dr. C-208, Palm Springs (760) 325-4088
- National Call Center for Homeless Veterans

(877) 424-3838

-2-1-1 CARES Line (Dial 211)

-Home Connect (Homeless Prevention) 800-498-8847


http://www.findfoodbank.org/

Medical Resources
-Centro Medico 88775 Ave.76. Thermal CA 760-397-2501

-Desert AIDS Project Health Center/Clinic 1695 N. Sunrise Way Palm
Springs.760-323-2118

-Borrego Health https://www.borregohealth.org/ Various locations in the valley. 855-436-1234

-Coachella Valley Volunteers in Medicine https://cvvim.org/ Free medical & dental services
82915 Ave 48, Indio 760-342-4414

-U.C. Riverside Family Practice Free Clinic
(Every other Friday 1-2 pm) Our Lady of Guadalupe 204 S Calle El Segundo, Palm Springs

-Sage Initiative (Dental) 82900 Ave. 42, Suite B103, Indio 760-578-4748

Abuse

-Adult Protective Services 800-491-7123
-Child Protective Services 800-442-4918
-Coachella Valley Sexual Assault Services 760-568-9071
-1t Happens to Boys -Free Support Group 760-346-4606

-RAINN= Rape, Abuse, Incest National Network Hotline 800-656-4673

Mental Health
-Urgent Care 2500 N. Palm Canyon Dr. #A4 Palm Springs

-Riverside County Department of Mental Health 760-863-8455
-Catholic Charities 760-568-5101

-LGBT Community Ctr. of the Desert 760-416-7790

-Jewish Family Service 760-325-4088

-Mizell Senior Services Mental Health Counseling 760-323-5689

-Desert AIDS Project Mental Health Counseling 760-323-2118


http://www.borregohealth.org/

-1t's Up to Us 951-686-4357

-What's Up? Smart phone App — Crisis Support for Teens

Suicide Prevention
-Help Line/Suicide Prevention 951-686-4402
Cooling Centers

-Community Presbyterian Church, 38088 Chuperosa Lane, CC (overnight through
September 30, 2019)

-Word of Life Fellowship Ctr., 66290 Estrella, DHS

(overnight through Sept. 30, 2019)

-PS Boxing Club, 225 S. El Cielo Rd., PS (overnight through Sept. 30, 2019)
-La Quinta Wellness Center 78-450 Ave. La Fonda
-Well in the Desert 441 Calle Encilia, Palm Springs
-Coachella Valley Rescue Mission 47-518 Van Buren St. Indio 760-347-3512
-Clinicas de Salud del Pueblo 50249 Harrison St. Coachella 760-393-0555
-Martha’s Village 83791 Date Ave. Indio
-Jesse Unity Center 480 Tramview Rd. Palm Springs
-Desert Hot Springs WIC/CAP 14320 Palm Drive DHS

-Palm Desert Community Center 43900 San Pablo Ave.
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