Privacy Policy

Privy-Chat ("we", "our", or "us") is committed to protecting your privacy and providing a
secure messaging experience. This Privacy Policy explains how we collect, use, and
safeguard your information when you use the Privy-Chat mobile application.

1. Information We Collect

User-Provided Information

e Name

Chat & App Usage Data

e Messages sent and received (may be encrypted depending on app settings)
e Media shared (images, videos, documents)

e Contact list access (only when you choose to sync contacts)

Device Information

e Device model
e Operating system
e App version

e Notification tokens for message delivery

2. How We Use Your Information

We use your data to:



e Provide and operate Privy-Chat messaging services
e Deliver messages and notifications reliably

e Improve app performance and user experience

e Offer customer support

e Enhance security and prevent unauthorized access

e Analyze usage for app improvement

3. Data Storage and Security
e Your information is stored securely on protected servers.
e We use encryption, authentication, and security protocols to protect your data.

e Sensitive data such as messages may be encrypted during transmission.

4. Sharing of Information

We do not sell or rent your information.
We may share information only:

e When required by applicable laws or legal processes

e To prevent fraud, security threats, or misuse of the app

5. User Control

You may request the following by contacting us:

e Account deletion

e Data deletion



e Correction of stored information

e Export of your data (if available)

We will respond within a reasonable timeframe.

6. Children’s Privacy

Privy-Chat is not intended for children under 13 years of age. We do not knowingly
collect information from children.

7. Contact Us
If you have any questions or concerns about this Privacy Policy, please contact:
Email: anand@johnnette.com

Website: https://www.johnnette.com/
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