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QUY PINH DANH CHO PAI LY KHACH HANG

Duéi day 1a nhimg diéu khoan dwoc 4p dung cho Pai Iy khdch hang cua Cong ty TNHH

Giao duc Kohi Viét Nam. Xin hay doc k¥ toan bd thda thudn trudce khi tham gia.
Khi ban dang ky tham gia lam dai 1y cia Cong ty TNHH Giao duc Kohi Vi¢t Nam, ching t6i
hiéu riang ban di doc va ddng ¥ toan bo diéu khoan dugc dua ra trong ban thoa thuan nay.

Piéu 1: Cac diéu khoan chung

Cong ty TNHH Giao duc Kohi Viét Nam va Dai Iy thiét 14p quan hé trén co s& hai bén cing

c6 lgi. Cong ty san sang chia sé lgi nhuan, co hoi, 1oi ich kinh doanh va dong hanh lau dai,

bén virng cung cic ban Pai 1y.

Quan tam, hd trg 1an nhau ciing nhu c6 nhing hd trg hop tac nhim nang cao tinh mat
thiét, gia tri nhan dugc gitra Cong ty, Pai 1y va Nguoi dung.

Cong ty TNHH Giao duc Kohi Viét Nam bao vé tdi da cho Pai 1y trudc nhimng bién
dong cua thi truong.

Cong ty TNHH Gido duc Kohi Viét Nam cung Dai ly mé rong thi truong va mang gia
tri dén véi nguoi hoc tiéng Nhat.

Poi twong kinh doanh: Noi dung khoa hoc tiéng Nhat tai app “Hoc tiéng Nhdt cing
Kohi” dugc thé hién théng qua hinh thirc 13 céc thé hoc chira mi kich hoat ban quyén
hodac ma kich hoat (license key) dugc gtri qua email khach hang, sau day goi chung la
“thé hoc”.

Quy trinh ghi nhian don hang cho Dai ly:

+ Dai ly gidi thiéu, tu vin san pham t6i khach hang va giri théng tin cdc khdch
hang (bét budc: ho tén, sd dién thoai) c6 nhu cau dang ki mua hodc tim hiéu
thém vé san pham téi Kohi.

+ Kohi lién hé téi khach hang ma Pai 1y gidi thiéu dé tu van thém, chdt don va
giri thé hoc (kém qua ting néu co, theo timg chuong trinh) cho khach hang.

+ Voi mbi thong tin khiach hang dwgc chuyén d6i thanh don hang thanh cong
(Kohi nhédn dwoc thanh todn ciia khdch hang vé gid tri khéa hoc), Dai 1y s&
nhan mirc hoa hong theo loai khéa hoc khach hang dang ki mua (chi tiét tai
diéu 2.1).

Poi soat doanh thu & hoa hf‘)ng cho Dai ly:

+ Kohi tién hanh déi sodt chat hrong danh sach thong tin khach hang Pai Iy dem

vé 2 lan/thdng vao cac ngdy 14 & 29 hang thang.



Diéu kién dé hai bén duy tri hop tac v6i nhau 1a danh sach thong tin khach
hang Dai 1y dem vé ¢o # 1é chuyén doi thanh don hang thanh céng téi thiéu la
10%.

+ Hai bén tién hanh d6i soat doanh thu tong cua thang tir ngay 01 dén ngay 05
hang thang dbi voi Doanh Thu cua thang trudc dua trén tong gia tri thé ban
dugc va tong hoa hong Pai 1y nhan dugc. Kohi s& giri sao ké sb lugng thé da
ban cung doanh thu ban dugc cho Dai ly qua email.

Piéu 2: Quyén lgi va nghia vu ciia Pai ly

2.1 Quyén lpi ciia Pai Iy

Puoc hudng hoa hdng dua trén gia tri loai thé hoc khach hang diang ki mua.
Co ché tinh nhu sau:

Goi hoc khach hang diang ki mua Hoa dong dai 1y nhan dwoe
G61 1é: Khoa hoc N5 hoac N4 hodc N3 100.000d/1 don hang
Go6i combo 2: 200.000d/ 1 don hang

- Combo khéa N5-N4
- Hodc combo khoa N4-N3

Go6i combo 3: 250.000d/1 don hang
Combo khoa N5-N4-N3

Dai ly dang ki m& ma dai Iy, trong tai khoan ban dau (tai khoan ao quy udc tong hoa
hdng cua Dai 1y) mic dinh c6 sin 500.000d va khi hoa hong tich lity #ir I triéu dong
tré 1én, Pai ly s& dugc rut tién (tién mat hodc chuyén khoan).

Dai Iy khong can tng trude bat ké chi phi gi.

Dai 1y dugc dao tao vé san phém.

Pai 1y duoc ho tro tai liéu marketing vé san phém.

Doi ngii chiam soc khach hang sin sang hd tro (cac van dé vé cai dat, sir dung app, ndi
dung) khach hang ciia CTV tir 8h-17h tir Thi 2 dén Thir 7 hang tuan.

2.2. Nghia vu cua Pai ly

Pai 1y xay dung mang luéi ban hang cung cdp san phdm véi cac hoat dong lanh
manh, thé hién tinh chuyén nghiép.

Dai 1y khong st dung céc tai san thuong hiéu cua Kohi bao gom én, logo dé dit tén
fanpage, website, tai khoan facebook ctia minh (dai ly khong duoc lap fanpage,
website. .. theo tén & logo giéng nhu cac nén tang Kohi dang s hiru).

Khong st dung céac tir khod thwong hiéu Kohi va cac tir khod lién quan dén san phim
(bat ké viét dung hay viét sai chinh ta) ¢ bt ky hinh thirc di sanh (so khép) nio trén
cac kénh quang cdo search nhu Google, Bing, CocCoc,...

Dai 1y khong duoc dua thong tin sai 1éch vé cong ty va san pham.

Khong kinh doanh thé hoc Kohi khong rd ngudn gdc xuat xu.

Dai 1y hoat dong canh tranh lanh manh.



Piéu 3: Quyén lgi va nghia vu ciia Cong ty TNHH Gizo duc Kohi Viét Nam
3.1. Quyén loi ciia Céng ty TNHH Gido duc Kohi Viét Nam

Yéu cau dbi tac tuan thi cac nghia vu dugc quy dinh cho Pai Iy.

Cham dirt hop tac néu Pai 1y khong dat diéu kién vé chat luong danh sach thong tin
khach hang dem vé va khong tuan thu nghia vu quy dinh ¢ muc 2 Nghia vu cta Dai
1y.

3.2. Nghia vu cua Cong ty TNHH Giao duc Kohi Viét Nam

Béo mat, khong tiét 10 ra ngoai thong tin c4 nhan cia Dai ly. Cong ty TNHH Giao duc
Kohi Viét Nam khong dugc phép ban hay trao doi nhiing thong tin nay véi bat ky mot
bén thir ba nao khac. Tuy nhién, trong truong hop co quan chirc ning yéu ciu, cong ty
budc phai cung cip nhitng thong tin ndy theo quy dinh phép luat.

HO tro ky thuat va h tro tai liéu Marketing.

Xt 1y su ¢6 va giai quyét khiéu nai ctia khach hang lién quan t&i 16i phat sinh tryc tiép
tr goi hoc qua sy tu van, gioi thiéu cua DPai ly.

Cong ty TNHH Giao duc Kohi Viét Nam phai dam bao thé hoc cong ty cung cip cho
khach hang cua Dai 1y khong bi tranh chip béi bén thir ba; khong vi pham cac quy
dinh vé quyén tac gia, quyén s hitu tri tué va cac quy dinh phap luat khac. Trong
truong hop c6 tranh chip lién quan dén cac ndi dung trén, Cong ty TNHH Gido duc
Kohi Vi¢t Nam phai hoan toan chiu trach nhiém ddi véi thé hoc da ban.
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