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AALTRUISTOR’S TOS 
​
Contact info: 
★​ AALTRUISTOR via Bluesky ( most active ) 
★​ AALTRUISTOR via Tumblr ( most active ) 
★​ AALTRUISTOR via Instagram ( most active ) 
★​ aaltruistor@gmail.com via email ( most active ) 
★​ USAGIMYOON via Discord ( most active ) 
★​ AALTRUISTOR via Twitter 
★​ AALTRUISTOR via Vgen 
★​ AALTRUISTOR via Ko-fi  

 

Payment Methods: 
★​ Paypal ( invoices only ) 
★​ Vgen ( preferred ) 
★​ Ko-fi 

 

General Informations: 
Hello! I’m Lumi, a young Italian digital artist that loves bringing her ideas to life. 
Thank you for being interested in my commissions! I’m always up to answer 
questions, discuss details and talk about pricing, so please let me know if you’re 
curious about anything! 
 

★​ I reserve the right to decline any request I’m not comfortable with or if I feel 
that it is out of my skill range.​
 

★​ My commissions are not first come, first serve.​
 

★​ Workflow is very flexible and delivery time depends on my schedule and by 
how quickly the client replies to any WIP updates they receive. I usually take 
around 2-8 weeks per piece. Any delays from the artist will be discussed 
with the client.​
 

mailto:aaltruistor@gmail.com


★​ Please provide as many details as possible when starting a request: this 
includes clear references with flat colors and/or palettes (heavy fx and 
shade/light make colors harder to identify. Cell shading is okay), any other 
reference for poses or backgrounds, and simple and clear descriptions of 
the piece you're requesting.​
 

★​ Communication is key for me. I will always be very talkative during any 
commission process.​
 

★​ The price for any additional character(s) is 50% of base price.​
 

★​ Price may increase for complex designs, detailed backgrounds, difficult 
props, or any general add-ons. Any price adjustment will be discussed 
before requests are confirmed.​
 

★​ My commissions are for personal use ONLY. Commercial use will have a 
price increase, depending on the service.​
 

★​ Rush commissions make you able to skip the queue, but they have a price 
increase. Depending on how close the deadline is, the price may increase 
either at a 50% or 100% of base price. 

 
★​ If the client has stopped responding beyond a month upon update, it will 

be considered completed unless decided otherwise, and there will be no 
refunds. 

 
★​ Please do not ask for updates every few hours/every day. You’re always 

welcome to ask for updates if I haven't updated you in a week; It’s your 
commission after all! 

 
★​ I’ll send the finished product through either email or google drive, it will be 

an unwatermarked copy of their commission in PNG format 300dpi, followed 
by a JPEG 300dpi one that is watermarked for sharing online. Reference 
sheets come only in PNG 600dpi watermarked. 
 

★​ I’m always experimenting with my art style, so the end product may possibly 
differ by a little compared to commission examples. 

 
★​ By commissioning me in any kind of way, you are agreeing to the terms of 

service above and below.  
 
 
 



Payments & Refunds: 
★​ All payments are in EUR/€.​

 
★​ I accept Paypal (invoices only), Vgen and Ko-fi for payments.​

 
★​ NEVER leave notes in Paypal payments. If you do, you'll be blacklisted and 

your commission is cancelled.​
 

★​ Payments are 100% upfront.​
 

★​ In case of the commission price going over 150€, payment plans or 
payments in half can be requested. ​
In case of half payment, it’s 50% before sketch, and 50% once the piece is 
ready.​
 

★​ The piece will not be delivered until the payment is fully covered.​
 

★​ If the client appeals any chargeback/dispute, it will result in being 
blacklisted.​
 

★​ Refunds are strictly prohibited once I start working on the piece. If there 
might be an emergency, it can be discussed.​
 

★​ Refunds will be proportionated by the hours of work I've put in the piece.​
 

★​ If the artist fails to respect the deadlines or has to cancel the commission 
for any reason, a total refund will be issued. 
 

 

Will’s and Won't's: 
WILL DRAW  
★​ Ocs, Yumeships / Oc x Canon 
★​ Canon x Canon ( always ask first! ) 
★​ Chibi style 
★​ Kemonomimi 
★​ Humans ( stylized ) 
★​ Anthro / Furry 
★​ Armors 
★​ Light blood and injuries 



★​ Suggestive 
★​ NSFW ( let's discuss it! ) 
★​ Complex/Detailed backgrounds 

 
WON’T DRAW  
★​ Realism 
★​ Mecha 
★​ Hyper-masculine men  
★​ Extreme Gore 
★​ Extremely muscular bodies 
★​ Extremely detailed backgrounds 
★​ Anything else that is outside of the artist's comfort zone 

 
The complexity of the design and overall drawing may come to an extra cost. 
 
 

NSFW General Informations: 
★​ I have the right to reject a proposition for any reason.​

 
★​ I'm comfortable with doing anything revolving threesomes, BDSM, some 

kinks and fetish content as well. Please do ask beforehand!​
 

★​ I WILL NOT do anything revolving incest, pedophilia, and any other 
controversial dynamic. Selfcest is fine!​
 

★​ I'm okay with either human, animal and/or any other fantasy style genitalia. 
Any style that is not searchable will need to be referenced by the client with 
art — if the artist has to design it, it will come with an extra fee.​
 

★​ Visual references for poses are highly encouraged, but please don't send 
pictures of yourself as references. 
 

 
 
 

Terms of Service: 
 



★​ I’ll only accept upfront or half-and-half payments depending on the 
amount. Payment plans can be discussed depending on the commission. ​
 

★​ The client does not hold the right to use the commission with AI datasets 
and tools. The following actions are strictly prohibited:​
     •  Altering my artwork in any way with AI;​
     •  Feeding my art for AI training;​
     •  Supporting or promoting anyone doing the above. 

 
★​ I will only accept PayPal payments through PayPal invoices.​

do NOT send me money independently- and after receiving payment, I will 
start working on your commission.​
  

★​ I offer rush fees to surpass the queue. Any rush commission will have a 
price increase:​
    •  3-7 days: 50% of base price​
    •  1-2 days: 100% of base price​
 

★​ The Artist retains all intellectual property rights and is able to use the 
artwork and sketches leading up to the final commission as a showcase in 
his own portfolio and social media profiles. If the client requests an NDA, 
additional fees are required. 

 
★​ I will send updates throughout the commission process for revisions. I can 

provide changes here and there, and major revisions after the sketch may 
come to an extra cost. Please make sure to be as concise as possible! 

 
★​ I reserve the right to decline any commission I’m not comfortable working 

on, for any reason.​
 

★​ If the client changes username during the request period, please inform 
the artist beforehand. I won’t be able to update you in case. 

 
★​ You may NOT claim my work as your own, trace, fully recolor/redraw, or 

redistribute my work for profit.​
 

★​ The client can request as many major revisions during the sketch phase. 
Once the piece reaches lineart and color, 2 minor changes can be 
requested; any major and/or more changes after the sketch phase will 
come at an extra cost. If the artist makes a mistake, the change will be free 
of charge.​
 



★​ The client may request updates once a week.​
​
 

★​ I retain the right to use rejected sketches for either personal and/or other 
commissions. 

 
★​ You may NOT use or repost someone else’s commission piece without my 

and the buyer’s permission. If you receive permission, you must use/post 
with credit. 

 
★​ Your commission piece is NOT for commercial use unless previously 

discussed. This comes with an additional fee, starting for 100€+. 
 
★​ You, the buyer, have the right to share your commission publicly with 

credits, to print it and showcase it physically for personal use ONLY. 
 
★​ If the commission is a gift for someone else, you are allowed to share the 

piece with the receiving party.​
​
 

★​ The client cannot resell, alter, redistribute, or claim the commission as their 
own; the infringement of this rule will result in a blacklist.​
   

★​ I will not claim the rights to a character design unless it was designed by 
me. Therefore I will not reuse/resell the artwork for personal or commercial 
projects unless agreed upon.​
 

★​ Reselling my artwork or using it for AI, NFTs, or any sort of crypto purposes 
is strictly prohibited. 

 
★​ I can accept requests if you don’t have adequate visual references of 

your/the character that you want me to draw, but it will come at an extra 
cost.  
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