BAN Changes for Advisors in RPM ONLY

EXAMPLE:
PROVIDER NAME
OLD UNIQUE IDENTIFIER > NEW UNIQUE IDENTIFIER

**In some instances, we have only had access to a customer name to utilize as the account number.
When and where possible, we are reaching out to the provider to gain access to actual account numbers.
The customer unique identifiers below are in the provider’s terms. We will continue to use a unique
identifier when and where possible rather than a customer name.**

- Allied Telecom (RPM)
o Account > Custom Account Number
- Allstream (RPM)
o RepID>ICCSubID
- AT&T (CNSG via AppSmart Direct)
o BAN > OrderID
- AT&T (CNSG via SBS)
o Account Number > Order ID
- Breezeline (RPM)
o BAN > Subaccount
- BriedgeConnex (RPM)
o Client Name > Account Number
- CATO Networks (RPM)
o BAN > Opportunity ID (Case Safe)
- Comcast Business (RPM)
o VARIES >CSG ID

= When a CSG ID isn’t present, the Saville ID will be listed.

- CommandLink (RPM)

o Location ID > Account ID
- Convergia (RPM)

o Customer > Account Number
- Expereo (RPM)

o Account Number > Order ID
- Flexential (RPM)

o Customer > Customer Number
- GTT (RPM)

o BAN>PON
- Hurricane Electric (RPM)

o Account Number > Account
- Hypercore Networks (RPM)

o Account > Account Number
- Interxion (RPM)

o Account > Opportunity
- Iron Mountain (RPM)
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o Customer Name > Account Number
Lightpath (RPM)

o Account Number > Keenan Account #
Lingo (RPM)

o Customer ID > Account ID
MDcentric Technologies (RPM)

o Customer Name > Account Number
Mitel (RPM)

o Portallocationid > PortalAccountID
Momentum (RPM)

o  Child Account Number > Primary Account Number
PCCW Global (RPM)

o Customer/Account > Account Number
Rackspace (RPM)

o Opp# > AccT#
Silicon Desert International, Inc. (RPM)

o Location ID > Customer Order #
Spectrum Business (RPM)

o VARIES > RegionalAccountNumber
Telesystem (RPM)

o Custom_Account_Number > Parent_Customer_ID
Telstra (RPM)

o Account Number > Customer Service ID
TierPoint (RPM)

o Customer Number > Customer ID
TPx Communications (RPM)

o VARIES > Acct



