KHAM PHA VAN NAM TRUNG QUOC

CON MINH - SHANGRILA - LE GIANG - PAILY
Hang khong: China Eastern Airlines (MU)
NO SHOPPING
TANG BUA AN PAC SAC “ TIEC THO TY” tai Shangri-la
TANG SHOW “ AN TUOQONG LE GIANG” tai L¢ Giang

Churong trinh du lich nay sé dwa du khdach dén Lé Giang co trdn - dén véi mét thanh phé co
tuyét dep ca vé phong canh va lich sit, noi sinh séng ciia cac dan téc Bach (Bai), Nap T ay
(Naxi) va Tang (Zang); noi cé nhitng phong canh hiru tinh va nhitng gia tri van hoa truyén
thong cua nhitng dan toc khac nhau hoa quyén thanh mot canh sac co kinh voi nhiing gia tri
noi bdt..

Huwong Cdch Ly Lap (Shangrila) - “Ving dat bat tiv” trong tiéu thuyét Lost Horizon (chdn
troi da mat), cua nha van Anh James Hilton. Puoc ménh danh la thung liing bat tu boi lé
canh sac noi ddy quanh nam luon ruc ro' va tuoi dep.

NGAY 1: HA NOI - CON MINH (AN TOI)

12h30: )’(e Ya HDYV doén khach tai diém hen (ndi thanh Ha Noi). Xe va HDV dua doan ra san
bay Quoc té Noi Bai lam thu tuc xuat canh.

Chuyén bay: MU9606 HA NOI — CON MINH (15:45 — 18:15)

Thoi gian bay khodng 2 tiéng 30 phiit.

18h15: Mdy bay Ha canh san bay Quoc té Con Minh Truwong Thiy. HDV dia phuong va
xe don doan va dua doan di an to1.

Quy khach An t6i tai nha hang dia phuong.

Sau bira t6i vé khach san nhan phong, nghi ngoi.



Nghi dém tai KS 4* Cén Minh (gan sdn bay): Vienna International Hotel (Kunming
Changshui International Airport Branch) hodc twong duong.

NGAY 2: CON MINH - SHANGRILA ( AN SANG, TRUA)

04h00: Bao thirc som. Quy khach lam thu tuc trd phong khach san.

Khach san chuan bi cho Quy khach db in sang dong goi (take-away).

Chuyén bay ndi dia: MU593 CON MINH — SHANGRI-LA (08:00 — 09 :15)

Thoi gian bay khodng 1 tiéng 15 phiit.

07h55: May bay ha canh san bay Diqing Shangri-La. HDV va xe don doan va dua doan di
tham quan:

Bach Thap Shangri-La — "Thap Trung"Bao thap bén ngoai cao 108 mét, nén mong rong
t61 4.900 m2, bén trong 1a bao thap nho hon cao 33 mét — thiét ké thap 16ng trong thap, doc
d4o, hiém thay Pay 1a toa thap cao nhat & Shangri-La, mang mau trang tinh khiét theo phong
cach Phat gido Tay Tang. (Tham quan bén ngoai)

Check in ¢t co Lungta - Co Lungta chi dugc treo ¢ nhitng noi cao, sach va 1ong gi6 — deo
nui, tu vién, ho thiéng, nén dimg gitra "rimg co" 0 Shangri-La (cao hon 3.200m) la dimg ¢
noi nguoi Tay Tang coi la giao diém giira troi va dat Vi du khéach, tim anh check-in ¢ do
khong chi dep vé thi giac (rimg cd 5 mau bay trén nén troi cao nguyén) ma con mang y nghia
nhu mot 101 cau chuc: gio thoi qua cd ngay lac ban dimg d6 duoc tin 1a dang gui phude lanh
dén cho chinh ban va ngudi than.

12h00: An trua tai nha hang dia phuwong. Thudng thirc Am thuwe truyén thong Tay Tang.
14h30: Sau bita trua, doan tiép tuc chuong trinh tham quan:

Dao pho c¢6 Poc Khic Tong (Dukezong) - Khu phd c6 cao nhat Trung Qubc con nguyén
ven — nhitng con ngd d4 dbc, mai nha gd niu trAim va banh xe kinh luan khong 16 quay mai
theo nam thang.

Chua Songzanlin (Tung Tan Lam) - Ngoi chuia Phat gido Tang 16n nhat tinh Van Nam —
con duoc goi 1a "Tiéu Potala Cung". Quan thé dén dai vang son 1ong iy soi bong xudng ho
nuéc phang lang, linh thiéng va hung vi bac nhat ving Pién Bic.

18h00: Xe va HDV dua quy khach dén Nha hang dia phuong: Xe va HDV dua quy khéch dén
Trang vién Zhaya Tusi - THUONG THU'C TIEC THO TY***

Pay 1a mo hinh "an tiéc két hop xem dién" — vira thudng thirc 4m thuc Tang vira xem biéu
dién ngay tai cho.



V& am thuc c6 1au mini bo Yak (bo 16ng dai cao nguyén), cac mon thit kiéu Tay Tang, banh
lta mach Tsampa va tra bo truyén thong.

Vé nghé thuat c6 mia Guozhuang, ca maa Khampa hao sang ctia cao nguyén, trinh dién nhac
cu dan toc.

Piém khién ai di vé ciing khen 1a phan cubi: khach khong chi ngdi xem ma dugc kéo vao
cung nhdy mua vong tron quanh Itra trai voi cac dién vién — khong khi cuc ky s61 dong.

Két thuc bita tiée, xe va HDV dua doan vé khach san nghi ngoi.

Nghi dém tai KS 4% Shangri-La: Keyue Century Hotel (Dukezong Ancient Town Great
Buddha Temple Pilgrimage Branch) hodc twong duong.

NGAY 3: SHANGRILA - LE GIANG (AN SANG, TRUA, TOI)

07h30 An sang tai khach san. Boan lam thu tuc tra phong Khach san. Xe va HDV don doan
dua doan di tham quan:

Bao tang Bo Yak - B6 suu tap hién vat séng dong vé van héa va cudc séng cua nguoi Tang
gan lién véi loai bo Yak huyén thoai — linh vét ciia viing cao nguyén.

Poan di chuyén bang xe 6 t6 tir Shangri-La vé Lé Giang (khoang 3 tiéng). An trua tai nha
hang dia phuong trén duong.

15:00 Dén Lé Giang, Quy khach tham quan:

Hic Long Dam (Cong vién Ngoc Tuyén) - Hd nudc trong xanh nhu guong phan chiéu Nui
Tuyét Ngoc Long stng simg — khung canh dep nhat dé chup anh ky niém tai Lé Giang.
Thanh ¢ Lé Giang — Di sian Vin hoa Thé gioi UNESCO - Mé lac gitra mé cung dudng
phé d4 co, dong kénh roc rach va nhitng mai nha cong vt ciia toc nguoi Nap Tay. Thanh co
khong c6 tuong bao quanh — ddc nhét vo nhi trong lich str kién trac Trung Hoa.

Céc diém check-in tai thanh c6 Lé Giang:

1. Xe nuéc L€ Giang: Bleu tuong cua L¢ Giang, cdp banh xe nudce khéng 16 bén dong sudi
— dja diém check-in noi tiéng nhat.

2. Méc Phii: Cong trinh dugc coi 1a tiéu biéu cho lich st van héa Lé Giang — dinh thy
hoanh trang cta tdc trudng ngudi Nap Tay, kién tric cung dinh két hop phong cach Hén -
Nap Tay.

3. Van C6 Liu: Toa lau nhiéu ting ndm trén dinh d6i, nhin bao quat toan bo thanh ¢ va nai
tuyét Ngoc Long.

4. Phdé T Phwong: Quang trudng trung tim cd xua — trai tim cta thanh c6, noi giao luu
budn ban va to chic 1€ hoi.



Budi toi thanh ¢ ruc r& dén léng, rit nhon nhip cdc hang quéan ban dd 3n, dic san va do luu
niém dam chat Van Nam.

19:00 Quy khach an ti tai nha hang dia phuong.

Sau bira t6i, xe va HDV dua doan vé khach san nghi ngoi.

Lua chon hoat dong buéi t6i: T w phi: Show "Lé Giang Thién Cé Tinh" — dai canh quan dién
ngoai troi voi hang tram nghé si tai hién lich sw va van hoa toc nguoi Nap Tay.

Nghi dém tai KS 4% Lé Giang: SFEEL Designer Hotel (Lijiang Old Town Waterwheel
Branch) hoac twong duong
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ai khach san. Poan di chuyén sém dén khu tham quan.

06:00 Quy khéch dung bira sang t
Khu thing canh Nui Tuyét Ngoc Long - Dy nui tuyét pht quanh nam, dinh cao qhét
5.596m — bicu tugng thiéng liéng cua ngudi Nap Tay. Toan bd goéi tham quan bao gom:

Cap treo nho 1én Van Sam Binh — thdo nguyén thong xanh mudt 3.100m so véi muc nudc
bién, khong khi trong lanh dén ngd ngang.

Lam Nguyét Céc — chudi hd xanh ngoc bich 1an lugt d6i mau theo anh ning, lung linh nhu
tranh v&, duoc vi nhu “Ctru Trai CAu ctia Van Nam”. Khong bao gom xe dién trong khu
tham quan va khéong bao gom xe dién 50 NDT.

12:30 An trua tai nha hang dia phuong trong khu vuc ni.

Quy khach thwéng thirc Show dién thue canh "An Twong Lé Giang"

(bao gdm trong gia tour)

Show dién thyc canh ngoai troi do dao dién limg danh Truong Nghé Muu dan dung, dién ra
ngay dudi chan Nui Tuyét Ngoc Long voi hon 500 dién vién nguoi dan toc. Man trinh dién
két hop am nhac, vii dao va dnh sang thién nhién — trai nghiém khong thé bé 16.

(Néu quy khdch muén ding ky di cdp treo lon 4506m vui long ding ky trudc
10 - 15 ngay khoi hanh)

18:00 Quy khach An tdi tai nha hang dia phuong.

Sau bita t6i, quy khach tu do dao bd kham pha Thanh c6 Lé Giang vé dém.

Nghi dém tai KS 4% Lé Giang: SFEEL Designer Hotel (Lijiang Old Town Waterwheel
Branch) hoac twong duong



NGAY 5: LE GIANG - DAI LY ( AN SANG, TRUA, TOI)

07h30 Quy khach An sang tai khach san. Doan lam thu tuc tra phong va Ién xe di chuyén xe
vé Pai Ly (khoang 3,5 tiéng). Doc duong dung tham quan:

Sa Khé o tran - Ngbi lang ¢d yén tinh trén Con duong Tra Ma C6 Pao nghin nim tudi,
nam trong thung liing xanh mu6t bén dong sudi Hac Hué.

Nam 2001, Sa Khé dugc dua vao danh sach 101 di san ¢6 nguy co tuyét chung can dugc bao

vé khan cép cta thé gidéi — va nhd d6 duogc tring tu, bao ton dic biét, giir nguyén ven nét cd
kinh hiém co.

Sa Khé von 1a diém du lich van hoa 1au doi ¢ Pai Ly, nhung mai dén khi bd phim "Di dén
noi ¢6 gio" (c6 Luu Diéc Phi va Ly Hién) phat song nam 2023, co trdn bong tré thanh hién
tuong, thu hit dong dao du khach dén cam nhan nhip séng cham rai noi day. Tu d6 Sa Khé
no6i 1én nhu mot diém "chira lanh" duoc gidi tré dic biét yéu thich.

12h30 An trua tai nha hang dia phuong.

15h00 Sau bira trua, Quy khach tham quan Pai Ly:

Ho6 Nhi Hai - Ho nudc ngot 16n thir hai Van Nam, mat nudc trong vat nhu guong, bao
quanh 14 nti xanh va lang chai truyén thong — khung canh tho mdng dac trung ctia xtr Pai
Ly.

Dia diém check-in ndi tiéng tai khu vuec H5 Nhi Hai: Cung dwong chit S ven hd

Con duong uén luon hinh c}}ﬁ S men th§0 bo hd véi nui Thuong Son mgt bén, mat hd xanh
mot bén — diém check-in bi€u tuong nhat ctia Pai Ly, dac biét dep ltic hoang hon.

Pho ¢6 Dai Ly - Kinh d6 ctia Vuong quéc Pai Ly xua — nhing cong thanh uy nghi, phé di
b0 ron rang, cira hang thu cong va ca phé ven duong tran day sac mau. Mua sam do luu niém
dac trung: da cam thach Dai Ly, vai thd cam, do bac Bach toc

18h00 Quy khach An tdi tai nha hang dia phuong.

Nghi dém tai KS 4% Dai Ly: Dali Chuanguiyu International Hotel (High-speed Railway
Station Branch) hodc twong duwong

NGAY 6: DAI LY - CON MINH — HA NOI ( AN SANG, TRUA)

05h00 Béo thuc sém. Quy khach 1am thu tuc trd phong khach san.

Khéach san chuan bi cho Quy khach db in sang dong goi (take-away).

Xe va HDV dua doan ra ga tau, Quy khach 1én tau vé lai TP. Cén Minh

Tau cao toc Pai Ly — Con Minh: G2846 (07:03 — 09:25) | Hang ghé: Hang 2



09h25 Dén ga Cén Minh. Poan di chuyén 1én xe 6 t6, xe va HDV dwa doan ra nha hang gan
san bay an trua.

11h00 Quy khach An trua tai nha hang gan san bay.

Sau d6, doan di chuyén ra san bay Con Minh Trudng Thuy, dap chuyén bay vé lai Ha Noi
Chuyén bay: MU9605 CON MINH — HA NOI (14:20 — 14:45)

14h45 May bay ha canh san bay Quéc té Noi Bai. Xe dén doan, dua vé diém tap trung ban
dau.

Két thiic chwong trinh. Hen sé'm giip lai Quy khach!

Lwu y: Chuong trinh c¢é thé thay doi trinh tie tiy tinh hinh thiee té nhwng van dam béo day
du cac diem tham quan trong chuong trinh.

GIA TOUR TRON GOI: / KHACH

Thang 10: 28 19.990.000 18.990.000 2.800.000
Thang 11: 04, 11, 18 19.590.000 18.590.000 2.800.000
Thang 12: 02, 23, 30 19.590.000 18.590.000 2.800.000
DICH VU BAO GOM DICH VU KHONG BAO GOM

¢ Vé may bay khtr hoi Ha Noi — Cén Minh — Ha Noi X Chi phi 1am ho chiéu

v/ V¢é may bay noi dia Con Minh - Shangrila X Phu thu phong don: 2.500.000
¢’ Hanh 1y ky gui: 1 kién 23kg; xach tay 7kg VND{ kh?:‘Ch/ tour

v/ L¢ phi san bay, thué an ninh, phu phi nhién li¢u 2 X DO udng trong céac blta an (bia, rugu, nudce
nuoc ngot...)

v Visa doan Trung Qudc (nhap canh 1 1an). Khach co | ¥ ’Chi ,Phi ca nhan: giat 1a, dién thoai, hanh ly
san visa TQ: giam trir 600.000 VND/nguoi qua cuoc. .. ’

v Vé tau cao toc Pai Ly—Con Minh (hang 2) X APhé‘t finh’thué & phy thu nhién liéu hang
¢ Khach san 4* tiéu chuan sudt hanh trinh (tiéu chuan khong (néu co)

2 ngudi/phong) X Tip (phi phuc vu) cho HDV va lai xe: 30

USD/khach/tour

¢ Xe du lich diéu hoa chat lugng cao

¢ 10 blta an com doan theo chuong trinh (mtc 40
RMB/khach/bira)

¢ 01 bira iin dic biét: Tiéc Tho Ty tai Shangri-la
¢ Vé tham quan cac diém trong chuong trinh (vio ctra
1 14n)



v/ Céap treo nho Nui Ngoc Long (1én Van Tam Binh) +
vé Lam Nguyét Coc + Ngoc Thuy Trai

v Ting vé xem show "An Twong L¢é Giang"

v HDV tiéng Viét nhiét tinh, kinh nghiém subt hanh
trinh

¢ Bao hiém du lich qudc t& (muc bdi thuong téi da
10.000 USD/truong hop)

¢ 1 chai nudc/ngudi/ngdy trén xe

v/ VAT theo quy dinh ctia Nha nudc

HO SO XIN VISA DU LICH TRUNG QUOC - VISA POAN

Thoi gian xin visa: 10 ngay lam viéc truéc ngay khéi hanh
- Ho chiéu ¢6 gia tri st dung 1a ho chiéu ¢6 han st dung con tdi thiéu
6 thang tinh tir ngay két thuc tour.

Y ) .z | - Ban scan mau rd nét, khong duge mat 1 goc nao cua ho chiéu.
Scan mat h¢ chiéu lién 1 dnh hién ; 8 du & )

1 | thi du trang 2-3 & trang bi tru
(néu co)

- Néu khéch da ting di du lich nudc ngoai: scan bd sung cac trang c6
du xuat nhdp canh va visa cac nudc.

- Ho chiéu béit budc phai c6 noi sinh méi xin dugc visa doan ->
nhimg khach hang c6 HC khéng c6 thong tin noi sinh: vui 1ong dén
phong XNC xin bd sung thong tin nay.

Giri ban file mém anh thé c& | Mic 4o t6i mau, khong deo kinh, khong deo trang stc, dé 16 tran & 2

2 4x6cm, nén trang vanh tai

Trudng hop tré em duwéi 14 tudi (chua qua sinh nhat), ngoai 2 gidy to trén, can bo sung:

- Scan gidy khai sinh

- Trudng hop chi di du lich cung bd hodc me (khong di cling ca 2 bd me): Nop thém gidy iy quyén cé xdc
3 nhdn cia phwong/xa noi cw trit, v6i nd6i dung 13 uy quyén cho ngudi con lai dwa con di du lich (gidy uy

quyén ghi 1 di du lich ¢ dau, tir ngay nao dén ngay nao, con di cting véi ai thi ghi théng tin ho tén/ngay
thang nam sinh/s ho chiéu cia ngudi di cung con).
Ghi chii: Khi lam thii tuc xudt nhdp canh cho tré em, nguoi di cing phdi mang theo 2 logi gidy to nay (gidy

khai sinh ban sao ddu dé, gidy 1y quyén goc cé xdc nhdn cia phwong/xa noi con dang cu trii).

NHUNG PIEU CAN BIET KHI XIN VISA TRUNG QUOC:

- Cong ty Du lich (CTDL) chi c6 thé tu van hd so xin visa theo quy dinh hién hanh ctia Pai St Quan/ Cuc Xuét
Nhip Canh Trung Qudc va khong thé dam bao dwoc viée dat visa hay khong do viée duyét cip visa 1a quyét
dinh tir Pai St Quan, khong thé tic dong bén ngoai.

- trwong hop Quy khach bi tir chdi Visa Poan:

+ Truong hop con du thoi gian xin visa 1&: Cong ty DL s& chuyén sang lam Visa Lé tai DSQ TQ & Ha Noi
va chi phi phat sinh 13 2.500.000 VNB/khach. Phy phi visa 1& c6 thé thay d6i khi trung tdm visa thong bao thay
d6i (néu co).

+ Truong hop khong con du thoi gian xin visa 1é hodc néu quy khach hang tir chdi lam Visa Lé thi s& chiu

cac chi phi nhu sau:
e Néu chua xudt VMB: 1¢ phi khong hoan lai 1a 2.000.000 VNB/khach.
e Néu di xuat VMB: 1& phi visa: 2.000.000 VND/khach + 1¢ phi hoan VMB (theo quy dinh hién hanh cia
timg hang Hang khong tai thoi diém xay ra sy cd).

NHUNG LUU Y KHI PAT TOUR




Luu y vé phdu thudt tham my (PTTM): Khach hang da timg PTTM (cat mi, nAng miii,got ham, sim
may, ....) c6 thé bi an ninh tai cac nudc tir chdi xuat canh/nhap canh. CTDL khéng chiu cac chi phi phat
sinh cxung nhu hoan tién cac dich vu khi TH nay xay ra.

Cong ty DL khong nhan khdch hang mang thai tir 05 thang trg 1€n tham gia cac tour nude ngoai vi 1y do
an toan cho khach hang (Khach khi dang ky tour c6 trach nhiém thong bao cho nhan vién Cong ty khi co
thanh vién trong gia dinh dang mang thai, Cong ty s€ khong chiu trach nhiém khi khach hang khong
thong bao)

Trudng hop Quy khach khéng dwoc xudt cinh va nhip cinh vi 1y do cd nhdn (nhu hinh anh, théng tin
gidy td trong ban gdc bi mo, khong rd rang, passport hét han, khong ding quy dinh,...) Cong ty s& khong
chiu trach nhiém va s& khong hoan tra tién tour. HDV Céng ty s& hd trg va tim bién phap giai quyét tot
nhat cho Quy khach, moi chi phi phat sinh do khach hang chi tra.

Quy khéch la chu doanh nghi¢p, dimg tén trén Dang ky kinh doanh luu y:

Tai Nghi dinh s6 49/2025 ban hanh ngay 28/2/2025, Chinh phii quy dinh cu thé vé ngudng tién thué ng
va thoi gian ng trong cac truong hop bi tam hodn xuat canh. Nghi dinh c6 hiéu lyc tir 28/2/2025. Theo
d6, c4 nhan, chii h$ kinh doanh n¢ thué qua han trén 120 ngay tir 50 triéu dong tré 1én sé bi tam
hoin xuit canh.

Quy khéch c6 ké hoach di du lich nudc ngoai, vui 1ong:

1. Quy khach vui long tai ing dung eTax Mobile trén DT di dong, dang nhap ma s6 thué Doanh
nghiép dé kiém tra c6 ng thué hay khong.

2. Truong hop bi ng thué, Quy khach vui 1ong hoan tat nghia vu thué cang sém cang tdt, vi sau khi
dong thué, mat khoang 1-2 tudn dé Cuc thué cap nhat lai tinh trang nop thué. Truong hop dong
thué gan ngay xuit canh, Quy phai BAT BUQC can xin GIAY XAC NHAN HUY BO LENH
TAM HOAN XUAT CANH do Chi cuc Thué dia ban Quy khach dang ky kinh doanh xé&c nhan,
dong diu VA cam theo ban gc gidy xac nhan niy ra san bay lam thu tuc xuat canh (dé phong
truong hop Cuc thué chua cap nhéan online sau khi Quy khach da hoan tit nghia vu thué)

Moi truong hop khong duoc xuét canh do ng nghia vy thué déu khong duoc hoan lai chi phi tour.

Cong ty DL s& khong hoan lai chi phi cho bat cir dich vu gi tai nudc ngoai khach khong sir dung va
khong chiu trach nhiém vé 1y do nhan than cua khach khi khach bi cuc xuét nhdp canh Viét Nam hodc
Nuége Sé Tai tir chdi cho xuét nhap canh.

Néu Quy khach mang 2 qudc tich, hodc khong con so hitu ho chiéu Viét Nam: vui 10ng lién hé lai nhan
vién cong ty DL dé dugc tu van bo sung thii tuc xin visa Trung Qudc.

V& van dé bdo hiém Du lich cho ngudi 16n tudi:

- Bao hiém Du lich bao gdm trong gia tour chi danh cho khach hang tir 15 ngay tu6i dén dudi 75 tudi.
D6 tudi nho hon hodc 16n hon khoang d6 tudi trén, s& phai dong thém muc chénh 1éch chi phi bao hiém
cao cap.

- Khach hang tir 75 tudi tré 1én: khong c6 bao hiém du lich. Néu ¢6 nhu cau, khach hang phai tu mua tir
cac cong ty bao hiém.

- Tur 75 tudi tré 1én yéu cau phai co gidy chimg nhan day du stc khoe dé di du lich nude ngoai cua co
quan y té c6 thim quyén cip va phai c6 nguoi than khoe manh dudi 60 tudi di cung. Gia dinh va quy
khach phai cam két dam bao tinh trang strc khoe voi Cong ty chung t6i trude khi tham gia. Néu c6 bat cir
su ¢b ndo xdy ra trén, Cong ty s& khong chiu trach nhiém dudi moi tinh hudng.

Vé chwong trinh tour:

- Thir tu cac diém tham quan c6 thé bi thay doi dé phii hop véi tinh hinh thyc t& nhung vin dam bao du
diém tham quan.

- Gio bay va hiang hang khong c6 thay ddi cho pht hgp véi chuong trinh va tinh trang vé may bay. Do
cac chuyén bay phu thudc vao cac Hang Hang Khong nén trong mot s trudng hop gio bay c6 thé thay
d6i ma khong duoc bao trudc.

- Pay 1a chuong trinh tour du lich danh di theo doan va theo chwong trinh ¢6 dinh. Néu Quy khéach tach
doan ngay nao sé& tinh phi tach doan 1a 100 USD x s ngay tach x sb nguoi tach.




- Do tinh chdt doan la gom khdch 16, nén CTDL c6 trach nhiém gom khach du doan 16 ngudi tro 16n s&
khd1i hanh theo dang lich trinh, cé trudng doan di cung tir Vi¢t Nam.

- Néu doan tir 10 — 14 ngudi, CTDL s& ctir HDV ra lam thi tuc cho doan tai sin bay. HDV dia phuong
(tai diém dén) s& don doan tai san bay dia phuong va theo quy khach suét hanh trinh.

- Néu doan dudi 10 ngudi, CTDL c6 trach nhiém théng bao cho quy khach trudc ngay khoi hanh tdi
thiéu 05 ngay va thoa thuan v6i quy khach vé ngay khoi hanh méi hodc hoan lai cho quy khach s tién da
dat coc.
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Trong trudng hop vi nhitng Iy do bit khd khdng: thoi tiét, chién tranh, dich bénh, chuyén bay bi tri hodn
do thoi tiét/ ky thuat, v.v...:

- Cong ty Du lich (CTDL) giit quyén thay ddi 16 trinh bat ctr liic nao dé dam bao su thuan tién, linh dong,
an toan cho khach hang & khong chiu trach nhiém bdi thudng nhimg thiét hai phat sinh.

- Hoidc néu khong thé khéi hanh: CTDL sé& bao luu tién dit coc va ghép doan méi cho quy khach trong
vong 3 thang ké tiép. Khach hang thanh toan tién chénh léch tour (néu co), hodc néu gia tour giam,
CTDL s& hoan tra lai phan chénh 1éch Quy khach da thanh toan.

- Truong hop Quy khach yéu cau hoan tién tour, CTDL s& hoan tra lai tién tour cho quy khach sau khi da
trur lai cac chi phi dich vy da thuc hién.

RAT HAN HANH PUQC PHUC VU QUY KHACH!




