
Use the template below to create your own interview script to guide you in your interviews. 
Replace the italic comments with your own words forming concise questions for the interviewee. 
The boxes are for jotting down answers you get from people during and after your interview. 

Introduce yourself, what you are investigating, and how you will use the information you are 
gathering. 
 
Ask them which messaging apps they use most often. 

 

 
Ask them why they use those messaging apps. What kind of things are they messaging about? 

 

 
What kind of frustrations do they have with the apps they use? 

 

 
Why did they choose the apps they use over other popular apps? 

 

 
 

 
Advanced Deliverable - Your proposed improvement to a messaging app. 
 

 

 


