MMonutnka KoH(pMAaeHUNanbHOCTU

HacToswas nonutuka KoHpmnaeHumanbHoCcTM pa3paboTaHa B cooTBeTcTBUM ¢ PegepanbHbiM
3aKOHOM
oT 27.07.2006 N 152 ®3 «O nepcoHanbHbIX 4aHHbLIX»

BeeneHue
Monb3ysack cepBucamm “Takcn MeTpo”, Bl npegocTaBnsiete HaMm CBOW NNYHble AaHHbIE. Mbl
Aenaem Bce BO3MOXHOE, YTOObI 3alMTUTb Takyto MHPOPMALMIO, U HaM BaXXHO, YTOObI Bbl
3Hanu, kak Mbl obecnednBaem Bally KOHPMAEHUNANBHOCTb.

B aTOM OOKyMEHTEe ONUCLIBAETCS, Kakue nepcoHarsbHble aHHble Mbl cCOBMpaem, Kak Mbl UX
ncnonb3yem 1 B Kaknx cnyyasax nepegaem TpeTbMM NuLaMm, a Takke KakuMmu npasamum B
OTHOLLEHWUN 3TUX AaHHbIX Bbl 06nagaete. YTobbl nony4nTb obLee npeacTtaBneHe o TOM, Kak
Mbl 06ecnevnBaemM KOHPMAEHLNANBHOCTb HALLKMX NONb3oBaTeNnen,

1.«Takcn MeTpo» — agpec MmectoHaxoxaeHus: 1. KpacHogap, yn. WkonbHag, 4. 5, B nuue
anpektopa Kacabuea 3.A.

«[punoxeHne» — NpPorpaMmMHbIA KOMMNIIEKC ANS aBTOMaTU3aunn AMCNeTYEPCKON KOMNaHUM
Takcu MeTpo, a Takke BeCb HAabop CBA3aHHbLIX NPOAYKTOB, BKIIOYAs NPUNOXEHUS A5
BoaguTtenen TMDriver, naccaxupos Taxophone, Habop BcnoMmoraTesnbHbIX CEPBUCOB;

«[JoroBop» — OOroBop WU/vnu cornaweHue, BKNovasa NMUEH3NOHHOE cornalleHme,
3aKnYeHHbIN ¢ Nonb3oBaTtenem, UHGPOpPMaLmsa 0 KOTOPOM AOCTYNHa B [1punoxeHun.

«[lNepcoHanbHble AaHHbIE» — Ntobas MHopMaLUNA, OTHOCALLAACA NPSAMO UMW KOCBEHHO K
Monb3oBaTtento u/unm TpeTbMM Nnuuam, MHpopmaLms O KOTOPLIX NPeaoCcTaBnsieTcs
Monb3oBatenem ¢ ncnosb3oBaHneM MNpunoxeHus.

«lMonb3oBatenby — Jlloboe duanyeckoe nnu LPUANYECKOE NULIO NN UHOMBUAYANbHbIN
npeanpuHnmaTtens, ucnonbaywme NpunoxeHue B NMob6oM 06beME U C KOTOPbIM 3aKIHO4YeH
[Horosop.

2. C6op 1 ncnonb3oBaHne AaHHbIX
Cdbepa npumeHeHus
B Monntnke KOHOUAEHUMANbHOCTM ONNCaHO, Kak komnaHus Takcn MeTpo 1 adodunmpoBaHHbIe
KOMMaHUM cobmnpatoT 1 UCMONb3YIOT NEPCOHanbHbIE AaHHbIE ANA NPEeAOoCTaBEHUs YCIyr
nosnb3oBatenam. [onuTnka pacnpocTpaHAeTCa Ha BCcex nonb3oBarternen NpuoXeHnn, CanTtos,
YHKUMI 1 CEPBMCOB KOMMaHUM No Bcemy mMupy. Hactoswas MNonuTtuka pacnpocTpaHaeTcs Ha:
nosnib3oBaTtenemn, KoTopble 3akasbiBaloT U NOSy4atoT TPAHCNOPTHbIE YCNYTIN;

BOAUTENEN, KOTOPbIE NPELOCTaBMAT TPAHCNOPTHbLIE YCIYTN B MHANBMAYANbHOM NOpsaaKe Unm
yepes

napTHepPCKMe TpaHCNOPTHbIE KOMMaHWK;

nonyyarernemn 3akasoB, KOTOpble OTMPaBNSAIOT 3aKasbl HA 4OCTaBKy edbl U ApYrnX TOBApOB;
KypbepOoB-NapTHEPOB, KOTOPLIE NPEAOCTaBASAOT YCyri No AoCTaBkKe.

Hactosiwas MNonntuka Takke pacnpocTpaHseTcsl Ha Nonb3oBaTenen, KoTopble NpeaocTaBnAloT
«KOMMaHUU» AaHHble NPy Nodayn 3asiBOK Ha Mcrnonb3oBaHune ycnyr Takcn MeTpo, a Takke Ha
nonb3oBaTernen, AaHHble KOTOPbIX «KOMMNaHUSA» NOony4aeT B pamMmKax NpegocTaBneHms yenyr. Bee
3TN Nua B paMKax gaHHou MonnTukn HasblBaloTCS NONb30BaTENSAMM.

3. Onepatop nepcoHanbHbIX AaHHbIX



Mbl o6pabaTtbiBaeM nepcoHanbHble AaHHblE B CBoeW cTpaHe Poccuu, Taken MeTpo He
nepegaet MHOpMaLMo Nonb3oBaTenen 3a npeaerbl CTpaHbl, UCNOoMb3ys MeXaHU3Mbl,
yTBEPXXOEHHbIE AENCTBYHOLLUM 3aKOHOO4ATENBCTBOM.

4. Cobupaemasd nHdopmauus

Takcn MeTpo 1 gpyrne KOMnaHum oT UMeHU cobmpatoT cnegyoLwyio HOpMaLMIO:
MpenocTaBnsieMble BaMu AaHHbIE

K HUM oTHocATCS:

Mpodunb nonb3osaTens. Mbl cobupaem nHdopmaLmio, Korga Bbl co3gaeTe unu obHoensaeTe
npodunb. ITa MHPOPMaLUUSA BKITHOYAET UMSA, aApec ANEKTPOHHOM NOYTbI, HOMep TenedoHa,
agpec, nnatexHble 1 6aHKOBCKME AaHHble (B T. Y. CBEAEeHUSA O NoATBEepXAeHUN nnaTexen), a
Takke cBegeHuns 06 aBTomobune BognTenen-napTHepPOB.

Hemorpadudeckune gaHHble. Mbl MoxeM cobupaTtb gemorpaduyeckme gaHHble O
Nonb30BaTENsIX «MPUMNOXKEHUSA».

Monb3oBaTenbCKUM KOHTEHT. Mbl MOXeM cobupaTtb HopMaLMio, KOTOPYIO Bbl NpeaocTaBnsaeTe
npv obpalleHnmn B cnyxby NogaepKKn «KOMMaHUM», B OLEHKax 1 KOMMEHTapusiX, OCTaBNseMblX
nonb3oBaTensiMu.

[aHHble, co3gaBaemble B npoLecce Ucnonb3oBaHus yenyr Taken MeTtpo

K HUM oTHocATCS:

MHpopmaumnsa o mecTononoxxeHmum

B 3aBncMMOCTU OT ncnonb3yembix ycnyr Taken MeTpo, HacTpoeK NPUoXeHnst U BbIBpaHHOMO
YypOBHS goctyna Takcu MeTpo MoxeT cobupatb TOUHYO v NPUBAN3MTENBHY MHPOPMaLMIO O
BalLLEM MeCTOMNOSNOXEHMM Ha ocHoBe gaHHbix GPS, Wi-Fi u IP-agpeca.

«TMDriver» cobupaeTt nHhopmaLumo 0 MECTONOMNOXEHNM BOAUTENEN 1 BOAUTENEN-NApTHEPOB
TONbKO B T€ MOMEHT, KOrga npunoxeHue paboTtaeT Kak B )OHOBOM Tak U B NPUOPUTETHOM
pexume (NpUnoXXeHne OTKPbITO U 0ToBpaXkaeTcsa Ha aKkpaHe), AN pacyeTa CTOMMOCTU NOE3aKM
B 3aBMCUMOCTM OT NPONAEHHOIrO MapLLpyTa COrNacHO KUMOMETPaXxy.

«Taxophone» cobupaeT MHOpMaLMIO O MECTOMNONOXKEHUMN NONb30BaTeENen TONbLKO Toraa,
Korga npunoxeHue paboTaeT B NPMOPUTETHOM pexnme. B HEKOTOPbIX pernoHax NpunoXxeHne
Takke MOXeT cobupaTtb JaHHY MHGOPMaLUUIO, Korga NpunoXeHue 3anyLeHo B NPUopUTETHOM
pexume, ecnu 3To paspeLleHo B HAaCTPOMKax NPUIIOXKEHNS Unu ycTponctea. Hanuune
pearbHbIX KOOpAMHAT NOCTYNaKLWMX OT BOAUTENSA - OCHOBHOE YCMOBME pacyeTa NpongeHHoro
KMnomeTpaxka 1 CTOMMOCTM 3aKasa.

Monb3oBaTenu TPaHCMOPTHbLIX YCNYr U NonyYyaTeny 3akasoB MOryT UCMNONb30BaTh NPUOXEHNE U
3anpetuTb cbop MHopmaumm o mectononoxeHmn. OgHako B 3TOM Cryvae HEKOTOPbIX PYHKLNN
NpUNoXeHns MoryT He pabotaTtb. Hanpumep, ecnu y npunoxeHus He Byget Joctyna K AaHHbIM
0 MeCTOMOMNOXeHNN, BaM NpUOETCA KaXabln pa3 Bpy4YHYIO ykasbiBaTb MecTo nocagku. Kpome
TOro, Aaxe B 3TOM criyyae koMmnaHusa byaeT nonyyaTe MHPOPMaLMIO O BalleM MeCTOMNOMNOXeHUM
OT BoAUTENEN BO BPEMS NOE3AO0K.

NHdopmauns o TpaH3akumnsax

Mbl cobupaem gaHHble 0 TpaH3aKUUSX, CBA3aHHbIX C UCMOMb30BaHUEM YCNyr, B TOM YXCe O
TUNE 3aKa3aHHbIX U NPeAOCTaBNEHHbIX YCNYT, AeTansax 3akasa v OCTaBku, AaTe U BpeMeEHM
npefocTaBneHns ycrnyru, CTOMMOCTU, PacCTOSAHUW noe3aku n cnocobe onnatel. Kpome Toro,



Korga ,EI,pyFOVI nonb3oBaTesib BBOOAUT Ball MPOMOKO[, Mbl MOXEM CBA3aTb Balle NMA C JaHHbIMW
9TOro YyerioBekKa.

NHdopmauma o6 ncnonb3oBaHUm

Mol cobmpaem nHhopmaumio o Ballem B3aMMOAEeNCTBUN C CEPBMUCAMM NPUITOXKEHNUS, B TOM
yucre AaHHble O Aate U BpeMeHu A0CTyna, UCMNOoMb30BaHHbIX (DYHKLUMSX NPUNOXKEHUS K
NPOCMOTPEHHbIX CTpaHuLuax, cbosix B paboTe NpunoXxeHus n opyrnx arneMeHToB CUCTEMbI, TUNe
Opay3epa 1 CTOPOHHUX CarTax 1 cepBucax, KOTOPbIMU Bbl MONb30BaNNCL Nepes NonyvYeHmem
ycrnyr komnaHun. [1ns aToro npuMeHsaTCa gannsl cookie, NMKcenbHble Tern u gpyrue
TEXHOMOorMu, co3garLLme 1 Cnonb3ywune yHuKanbeHble naeHtudukaTtopbl. lMogpobHee 06 aTnx
TexHonoruax untanmte B AokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie _statement).

Nudbopmaums 06 yctponctee

Mbl moxxem cobumpaTb nHdopmauuio 06 YCTPONCTBax, KOTOpPbIE Bbl MCNONb3yeTe ANd AoCTyna K
cepBucaM «NPUNOXKEHUS», BKNOYas AaHHbIe O MOAeNn yCTPoncTea, IP-agpece, onepaunoHHOM
cUCTEME 1 ee Bepcum, NporpaMMHOM obecrnedeHnn, UMeHax 1 Bepcusix aninos,
NpeanoYTUTENbHbIX SA3blKax, YHUKaNbHbIX AEHTUdUKATOPaxX YCTPONCTB, pekNaMHbIX
naoeHTndgukaTopax, CEpUNHbIX HOMepax U NepeMeLLeHNN YCTPONCTB, a Takke MHhopMaLmio 13
MOBUIbHONM ceTu.

NHpopmaLuusa o B3aumogencTasnm

Monb3oBaTenu MoryT obpalatbCs K COTpYAHMKAM «KOMMaHUNy Yepes3 NpUIoXeHns, canTbl 1
Apyrne cepBUChbl «kKOMMaHuny. Hanpumep, BoanTenu-napTHEPbI 1 NONb30BaTENN TPAHCMNOPTHbIX
YCNyT, a Takke Kypbepbl-napTHepbl U NoryyYaTenu 3aka3oB MOryT 3BOHUTb W NUcaTb Apyr Apyry,
He packpbiBas HoMepa TenedoHOB. B paMkax npeaocTaBneHnst 3Tol ycnyrn kKoMnaHus
nony4yaet AaHHble O Bbi3oBax n SMS, Bkntoyasa aaty n Bpems Bbi30Ba UMW OTNPaBKN TEKCTOBOIO
coobLeHns, a Takke coaepXUMoe TEKCTOBbIX coobLieHun. KomnaHusa Takke MoXeT
NCNonb30BaTh YKa3aHHY MHGOPMaLNIO 4N1S OKa3aHUs NogaepXku (B Tom Ynicne ans
paspeLLeHnst CMOPOB MeXady Nnonb3oBaTensamn), obecneyeHns 6e30nacHOCTN UNu 3aLuThl,
yNyyLlleHNsi HalWMX NPOAYKTOB U YCIYr, @ TakKe B LENsiX aHanuTUKK.

MHpopmaumnsa ns gpyrmx CTOMHMKOB

K Takmm UCTOYHMKAM OTHOCATCA:

nonb3oBaTenu, KOTopble OCTaBMSIOT BaM OLEHKW, KOMNIIMMEHTbI U ApYyrue OT3bIBbl;
nonb3oBaTenu, KoTopble NPeLOCTaBMAT BallK AaHHbIE B CBA3W C BalLMM ydYacTUeM B
nporpammMax npuBredeHus;

nonb3oBaTenu, KOTopble 3aKasblBaloT YCryr Ang Bac UNuU OT BalLero UMeHMU;
nonb3oBaTenu u apyrue nuua, npegocrasnsaowmne HopMaLmio B paMkax NpeTeH3nin unm
CrMopoB.;

AenoBble NapTHEPbI «KKOMMaHUN», Yepes KOTOPbLIX Bbl co3gaeTe Npodunb Unu nonyyaete K
HeMy OOCTYM, B YACTHOCTW MOCTaBLLUMKKN NNATEXHbIX CUCTEM, COLUManbHbIE CETH,
npegocTaBnsoLWwmne ycryrm no 3anpocy, a Takke NPUNoXeHNs U cCanTbl, KOTOPble NCNOMb3YHT
APIl-nHTepdenc «komnaHum» nnu Ysum API-mHTEepdencom Nonb3yeTcs «KOMMaHUs».



NOCTaBLUMKN PUHAHCOBbLIX YCNyr (ANs BOAUTENEN U NapTHEPOB);

napTHepcKMe TPaHCNOPTHbIE KOMNAHWK (4NS BOAUTENen-NapTHepOB, KOTOPbIE UCNOMb3YT
CEpPBUCHI Yepes akKayHTbl, CBSA3aHHbIE C TAaKUMWN KOMMaHUAMN);

06LLe0CTyMHbIE UCTOYHUKN;

NMOCTaBLUMKN MapKETUHIOBbLIX YCHYT.

KomnaHuns moxeT 06beanHATb AaHHble N3 3TUX NMCTOMHUKOB C APYron AOCTYMHOW
WHdopMaLmen.

5./cnonb3oBaHne nHdgopmaumm
KomnaHus ucnonb3yet cobpaHHyo nHopmauunio ang crieqyowmx Lenen:

MpepocTaBneHne NpogykToB 1 yCnyr

CobpaHHasa nHgpopmauusa Heobxoanma Ans NnpefocTaBneHus, nepcoHanm3auumn, NOAAEPXKKN
yny4lleHnst Ka4ecTsa NpoayKTOB U yCNyr KOMMNaHum

Takcu MeTpo . B yacTHOCTH, Takasd HGopMaLmst UICNOSb3yeTcs ANs Creayrowmx Lenen:
CospgaHue n obHoBneHve npoduns.

MoaTeepxxaeHne NUYHOCTU NoMb3oBaTens.

MpegocTaBneHune ycnyr no nepeBoske, 4OCTaBke U T. 4. B YacTHOCTW, KOMNaHWs aBTOMaTU4eCKu
obpabatbiBaeT gaHHble, HeobxoauMble Ang paboTbl YHKLMIA, KOTOPbIE ONpeaensaT CTOUMOCTb
noesgkn Ha OCHoBE NepeMeHHbIX hakTopoB. K Takmum chakTopam OTHOCATCS pacyeTHOE BpPeEMS U
paccTosiHMe npegnonaraemMoro MapLipyTa, JOPOXHbIE YCNOBUS, a TakKe YMCO Nofb3oBaTenen
1 BOQUTENEn-NapTHEPOB, NCMOMb3YIOLWMX NNAaTOPMy KOMMNAHWM B AAHHBLIA MOMEHT.
O6paboTka 1 npoBedeHne NnaTexen 3a aTn ycryru.

OTcnexunBaHne Noesgku U JOCTaBKuU.

Pabota dyHKkunn obmeHa nHpopmaumen ¢ ApyruMmn nNioabMu: KOMNIMMEHTbI BOAUTENAM,
pekoMeHAaumsa opy3bsM, pasgeneHme CTOUMOCTU NOe3aKu, OTipaBka OPUEHTUPOBOYHOIO
BpeMeHU NpubbiTA N T. 4.

PaboTta dyHKUMI nepcoHanu3auumn Nnpoduns, TakMx Kak cosgaHne 3aknagok st M3bpaHHbIX
agpecoB u BbICTPLIN AOCTYN K NOCNEAHUM NyHKTaM Ha3Ha4eHus.

BbInonHeHne BHyTPEHHMX onepaunin, HeobXxoanMbIX ANS NPegoCTaBNeHMs YCnyr, BKoYas
yCTpaHeHne owmnbok nporpaMmHoro obecnedeHus n npobnem ¢ Tekyllen paboton, aHanms,
TECTUPOBaHUE U UCCefOBaHNe JAaHHbIX, @ Takke OTCNEeXMBaHWE N aHanu3 TeHOeHUUN
NCNOMb30BaHUA N aKTUBHOCTM.

BesonacHocTb 1 3awmTa

Mbl ncnonb3yem Baluv AaHHble Anst obecrnevyeHns 6e30nacHOCTH, 3alnTbl U LLENOCTHOCTM
HalIMX cepBUCOB. B yacTHOCTU, MblI:

Ncnonb3yem aaHHble 06 yCTPONCTBE, MECTOMOMOXEHMM, Npodune, NUCNONb30BaHUA U T. 4. Ans
NpeaoTBpaLLEeHNs 1 BbIBNEHUS MOLLEHHMYECTBa 1 HeGe3onacHbIX AeNCTBUI. B yacTHOCTH, Mbl
obpabaTbiBaeM Takyt MHpopMaLmio, YTOObI BbIIBUTL XapaKkTepHble NPU3HAKN MOLLEHHNUYECKOTO
1 HebesonacHoro noeeaeHusi. B npouecce MoXeT A0NOMHUTENBHO UCMONb30BaThCS
nHopMaLms OT TPeTbUX NuL. VHoraa Takue cnyyam MoryT NPpMBOANUTL K OTKIHOYEHMIO aKKayHTa



CUCTEMOM aBTOMATUYECKOro NPUHATUA pelleHuid. Nonb3osatenu B cTpaHax EBponenckoro
Cot03a NMEKT NpaBo 0bXanoBaTb Takylo 06paboTKy AaHHbIX. [MogpobHee unTanTe B pasgene
I.1.1.d.

Mcnonb3yem penTuHrn, Ytobbl CTUMYINMPOBATL NONb30BaTENEN KOPPEKTMPOBATL CBOE
noBefeHne, 1 OTKITIOYaEM akKayHTbl MONb3oBaTeNen ¢ PENTUHIOM HMXKE MUHUMArbHOIO
3HavYeHns ans pernoHa. PacyeT penTuHra n oTKMoYeHne akkayHTa MOXeT BbINONHATL cuctemMa
aBTOMAaTMYECKOro NpUHATUSA pelweHni. MNonb3oBaTtenu B cTpaHax EBponenckoro cotosa MMerT
npaso obxanosaTtb Takyto 06paboTky AaHHbIX. MNogpobHee untante B pasgene I.1.1.d.

Cnyx6a nogoepxku Takcn MeTpo ucnonb3dyet cobpaHHyo MHopMaLUuio, BKNOYasi 3anncu
3BOHKOB B CNy>0y noaaepkku nocrne COOTBETCTBYHOLLENO YBEAOMITEHUSA U NONyYEHUA Ballero
cornacusi, ons okasaHusi NOMoLK, Korga Bbl obpallaerech B Criyk0y noaaepxku, B TOM Ymcne
ans:

nepeaayy BONpOCOB COOTBETCTBYHOLLEMY COTPYAHMUKY CIyXObl NoaaepKKu;

N3y4YeHUS N YCTPAHEHUS BO3HUKLLMX Npobnewm;

OTCrEeXnBaHUA N onTumMmu3aunm paboTbl Cnyx0Obl NOAAEPKKN.

NceneposaHua 1 paspaboTku

Mbl MOXeM nMcnonb3oBaTb COBpaHHy MHOPMALIMIO ONA TECTUPOBAHUA, UCCNegoBaHus,
aHanusa v paspaboTku NpoayKTOB U yCcryr. ATO NO3BOMSET HaM MOBbILLATL 6€30MacHOCTb U
Ha[eXHOCTb HaLUMX ycnyr, pa3pabaTbiBaTb HOBble DYHKLMKN 1 NPOAYKTHI U yNy4yllaTb CTpaxoBble
1 OMHAHCOBbIE NPOrPaMMbl, CBSI3aHHbIE C CEpBUCaMU KOMMaHWUW.

B3anmopgenctemne nonb3oBaTenemn

Takcn MeTpo ncnonb3yeT cobpaHHyo MHOPMaLUMIO 4SS YPOLEHUS KOMMYHUKaLUn Mexay
nonb3oBarenamu. Hanpumep, BoauTenb-napTHEP MOXET OTNPaBUTbL TEKCTOBOE COOOLLIEHNE Unn
NMO3BOHWTb MONb30BaTENO AN NOATBEPXKAEHMA MecTa nocaakm. COTpyaHUK AMCNETYEPCKON nnm
aucnetyep-napTHEP MOXET MNO3BOHUTL KIMEHTY, YTOOLI NpedocTaBnTb MHGOPMaLNIO O 3akase.

Coob6uwenusa ot Taken MeTpo

KomMnaHusa MOXeT ucnonb3oBaTtb cOBpaHHy0 MHopMaLmMo Ang oTnpaBkn BaM cOoOLLEHUIN O
npoayKTax, ycrnyrax, MpoMOakuUmsx, NCCrieqoBaHusAX, onpocax, HOBOCTSAX, UBMEHEHUSAX U
MEepOonpuUATUSX.

«KomnaHus» Takke MOXET UCNONb30BaTb MHPOPMaLUUIO ANsi NPOABMKEHUS U OpraHn3aumm
KOHKYPCOB U JIOTEPEN, BbIMOSTHEHMS 00A3aTENLCTB NO BbINaTe BbIUIPLILLEN N BPYYEHMUIO
nNpu3oB, a Takke NpeaocTaBneHns Bam nNoaxoasmx o0bABNEHN U KOHTEHTA, CBA3AHHOIO C
HaLWWMK ycrnyramm n 4enoBbIMn NapTHepamMmu. Bbl Takke MoxeTe nonyvaTtb Takne coobLuieHns ¢
Yy4EeTOM HaCTpoeK Ballero Nnpoduns nonb3osatens. [onb3oBaTtenu B cTpaHax EBponenckoro
coto3a nMetloT nNpaso obxanoBaTtb Takylo 06paboTky AaHHbIX. [MogpobHee YnuTanTe B pasgene
1.1.1.d.

KoMnaHusa MOXeT Takke MCNonb3oBaTh 3Ty MHDOPMaLMIO AN yBeOOMIEHNS Nonb3oBaTenen o
BblGOpax, ronocoBaHun, pedepeHaymax, NofNTUYECKNX 1 APYTNX NpoLeccax, MMeLmMX
OTHOLLEHME K HALWUM yCriyram.



PasbupartenbcTBa 1 TpeboBaHUSA IOPUONYECKOrO XapakTepa

Mbl MOXeM ncnonb3oBaTb CObpaHHy0 MHGOPMAaLUMIO AN paccnegoBaHnA N paspeLleHuns
NPEeTEH3UN 1 CMOPOB, CBA3AHHbLIX C MCMOMb30BaHMEM BaMU YCNYr KOMMNaHMK1, a Takke B ApYrux
3aKOHHbIX LEensax NMnmbo B OTBET Ha 3anpockl PErynsiTOPOB, NPaBUTENbCTBEHHbLIX OPraHOB U
apyrue oduumanbHble 3anpochl.

6.Pannbl cookie 1 TEXHONOrMM CTOPOHHUX NOCTABLLNKOB

dannbl cookie npeacrtaBnsatoT cobon HebonbLUne TEKCTOBbIE ddansbl, KOTOPbIE COXPaHAIOTCA B
Bawem Gpaysepe unm Ha BalleM yCTPOUCTBE Yepes BeO-canTbl, MPUOXKEHUS, OHMNaH-pecypchbl
N peknamMHble 06bsaBneHns. «KomnaHmsi» ncnomnb3yeT dannbl cookie n aHanorMyHble
TEXHOMOrMn Ans Takux uenemn, Kak:

npoBepKa NMMYHOCTU Nonb3oBaTenewn;

3anoMnHaHue Norb3oBaTeNbCKNX NapaMeTPoB N HACTPOEK;

onpegeneHne nonynsapHOCTU KOHTEHTA;

obecneyeHne n oueHka 3EKTUBHOCTUN PEKNAMHbIX KaMnaHWi;

aHanus3 Tpaduka canToB N TEHOEHUMN, a Takke obLiee NOHMMaHNe NOBEAEHMS B CETU U
WHTEPEeCcOoB Niogewn, B3anmMoaenCcTBYOLNX C HAWMMK cnyxbamu.

Mbl Takke MOXeM paspelmnTb ApyrMM nvuam NnpegocTaBnAaTb HaM yCryrn CTaTUCTUYECKON
OLEHKN ayauToOpUKN U aHanuUTUKU Unu pasMeLLaTb peknamy oT Hawero umeHu B IHTepHerTe,
oTcnexmnBaTtb 3EKTUBHOCTD 3TOM peknambl N MHPOPMUPOBATL HAC O HEN. DTN NULA U
opraHusauumm MoryT ucnosnb3oBaTb hannbl cookie, Beb-masakun, SDK u gpyrue tTexHonorum ans
naeHTMduKaumm Balero ycTpomcTaa, Korga Bbl nocellaeTe Hal CanT U Nonb3yeTechb HalMMu
ycriyramu, a Takke Korga Bbl MOCeLLaeTe gpyrme cantbl U Criyxo0bl.

Mepepaya 1 packpbiTe MHOPMaLIUM

B onpegeneHHbIX criydasix «KOMNaHUsa» MOXeT NpeaocTaBnsiTb COOpaHHble AaHHbIE APYTUM
nvuam 1 opraHusauusaM, K YACIy KOTOPbIX OTHOCATCS:

[pyrve nonb3oBartenu

Ecnu Bbl ABNsieTECH NOMb30BaTENEM TPAHCNOPTHLIX YCAYT, Mbl MOXEM MPEeLOCTaBMATb
BOOAMTENsIM-NAapTHEPaM Balle UMs (Npu XenaHne 1 amunuio), AaHHble 0 MecTe nocagku n/vnm
MyHKTE Ha3Ha4YeHus.

Ecnu Bbl BOAUTENb UK Kypbep-napTHEpP, Mbl MOXEM NpeaocTaBNATb Nosb30BaTeENSM
cnegylowyo nHdopmaumio: Bawle uMs 1 potorpadunio; Mapky, MOAernb, LBET, roCygapCTBEHHbIN
perncTpaumoHHbIn HoMep U doTorpadumio BalLlero aBToMobuns; Balle MeCTOMNoNoXeHne; Ball
PENTUHT B MPUMNOXEHUN; @ TaKKe BalUM KOHTAKTHbIE JaHHbIe (B COOTBETCTBUU C NMPUMEHUMbIM
3aKkoHogaTenbcTBOM). ECnun Bbl 3anonHmunm cBon Nnpodurib BOAUTENS, Mbl TaKKe MOXEM
npegocTaBnAaATb A6y MHOPMaLMIO U3 3TOro Npodunsl, BKNoYas AaHHble, NpeoCTaBNeHHbIe
BaMu, a Takke OT3bIBbl, OCTABMEHHbIE BALLMMUW KIMEHTaMn. 3akas4ymkamM noesfok u
nony4yarensM 3akasoB Takke OTNPaBNAETCs KBUTAHLUMSA, coaepxallas cnegyoLyto
NHcopMaLmMIo: pa3Mep nnaTtexa u pasbreka No KaTeropusiM; Bawie nms (dammnus) un
doTorpacus; kKapta NPONAEHHOIro MapLupyTa.

Monb3oBaTenu u opraHnsaunm cornacHo Ballemy 3anpocy



B 4acTHOCTU, Mbl MOXeM MpeaoCcTaBnaTb Bally MHPOPMaLUIO:

TpeTbum nuuam no Bawemy 3anpocy. Hanpumep, Mbl MOXeM nepedaTtb Ballemy apyry
WHOPMaLMIO O BaLLEM OPUEHTUPOBOYHOM BPEMEHMU NPUBLITUA 1 MECTOMONOXEHUN UM
MHdOpMaLMIO O noesake.

MapTHepam koMnaHun. Hanpumep, ecnu Bbl 3aKasbiBaeTe YCNyry B pamkax napTHEPCKOro nnm
peknamMHoro npeasiokeHUst OT CTOPOHHEro NOCTaBLLUMKa, KOMMaHUa MOXET nepeaatb cBeAeHUs
0 Bac AaHHOMY nocTaBLUMKy. K 3TOM KaTeropmm Takke MOryT OTHOCUTBCS ApYrve NpunoXeHus v
caunTbl, KOTopble MHTErpupytotcs ¢ APIl-nHTepdencom KoMmnaHum; NOCTaBLLMKK U CEPBUCHI MO
npegocTaBneHno aBTOMOOUIEN, a Takke NPUOXEHUS 1 CalTbl, C NPOrpaMMHbIMU
nHTEepdencammn n cnyxbamm KOTopbIX MHTErpupyeTcs nnatopmMa KoMmnaHuu; Aenosble
napTHepbl, COBMECTHO C KOTOPbIMW KOMMaHUSA NPOBOAUT NPOMO aKLMU U KOHKYPChI, a Takke
OKasblBaeT cneynanbHble YCryru.

LLnpokas ayautopusi npu pasmMeLleHnn KOHTEHTa Ha obLLenoCcTynHOM hopyMe

Mbi ¢ pagocTbio obLiaemMes ¢ nonb3oBaTeNaMn, B TOM YMCNe Yepes coumarnbHble CETU U apyrne
WMHCTPYMEHTBI Halen nnatdgopmebl. Korga Bbl obliaetecb C HaMy Mo 3TUM KaHanam, Bawuu
COO0OLEHNsI CTAHOBATCHA AOCTYMNHbI LUMPOKOMY KPYry fuL.

MocTaBLLMKN yCryT U NApTHEPbl KOMMaHUN

KomnaHus Takcm MeTpo MOXeT npedocTaBnsATb MHOPMAaLM0 CBOMM NOCTaBLLMKaM,
KOHCyMbTaHTaM, NnapTHepam No MapKeTUHry, NCCnegoBaTeNibCkKUM KOMMaHWUSM U OpYyruM
nocTaBLLMKaM ycrnyr u genosbiM naptHepam. K HUM, B YaCTHOCTU, OTHOCATCS:

onepartopbl No NpuemMy n obpaboTKe NNaTexen;

KOMMNaHuK, 3aHMMaroLwmecs NpoBEPKON JOKYMEHTOB (TOMbKO ANsi BOAUTENEN 1
KypbepoB-napTHEPOB);

NOCTaBLUMKM 00ONayHbIX XPaHUINLL;

napTHepbl N0 MaPKETUHTY 1 OnepaTopbl MApKETUHIOBLIX NraTopm;

NoCTaBLUMKM aHANUTUYECKNX CUCTEM;

nccnegoBartenbCckmne KoMnaHun, BKoYas opraHnsaunm, KoTopble NPOBOLST ONPOCH! U
nccnegoBaTtenbCckme NpPoeKTbl COBMECTHO C KOMMaHMen KomnaHus «» Unm ot ee NMeHu;
napTHepbl, obecnevnBatoLe 6€30NacHOCTb U 3aLLNTY NPUITOXKEHWI;

KOHCYNbTaHTbI, OPUCTbI, Byxrantepbl 1 Apyrne NocTaBLUMKN NPOECCUOHANBHBIX YCYT;
napTHepbI-BMNaaenbLbl aBTOMNAPKOB;

napTHepbl, NPeSOCTABNSAOLMNE YCIYTN CTPaxoBaHUsS U OUHAHCOBbLIE YCIYTH;

asponopThl;

Apyrve MecTHble NepPeBO3YMKY;

pecTopaHbI-NapTHepsI;

MOCTaBLUMKKN YCIyr N0 (PUHAHCUPOBAHWIO U apeHae aBTOMOOMNEN U CTOPOHHME NOCTaBLUUKK
aBTOMObUNen.

Jlnua, opraHmsauumn n rocygapcTBEHHbIE OpraHbl (419 PELLEeHNS OpUANYECKMX BONPOCOB U
paspeLLeHmnsi CNOpPOoB)

KomnaHnusa Takcn MeTpo BhnpaBe npefocTaBnATh Bally AaHHbIE, €CK nonaraet, YTo 3Toro
TpebyeT 3aKOH, HOPMATMBHbIV akT, AEUCTBYHOLLMA AOrOBOP, HOPUONYECKMI NPOLIECC UK 3anpoc
rocygapCTBeHHOro opraHa nnbo ecnm ato Heobxoammo B Uensax obecneveHnst 6e30nacHOCTU 1
T. AO.



Cioga oTHocUTCSA npegocTaBneHne MHopmaLmMm CoTpyaHUKam npaBoOOXpaHUTENbHbIX OpPraHoB,
YNOSTHOMOY€EHHbIM FOCYAapCTBEHHBIM OpraHaMm, aspornopTam (ecnv npeaocTaBneHne
MHOpMaLMK ABNAETCH YCroBMEM paboTbl HA TEPPUTOPUN adponopTa) U MHbIM TPETBUM NMLAM
B 06beme, HeobBXoaNMOM ANs NPpUBEAEHUST B UCTMIONHEHNE HaWNX YCNOBUIN NpefoCcTaBneHms
yCIyT, NONb30BaTENbCKMX COrMalleHnin unum apyrmx npasun, 4ns 3awmTbl Npas unm
COBOCTBEHHOCTM KOMNaHUM U ApYrux Ny n obecneyveHns 6e3onacHOCTM NocnegHnx, a Takke B
crny4vae NpeTeH3ui 1 CNopoB, CBA3aHHbIX C UCNONb30BaHMEM BaMun Hawmnx ycnyr. Ecnu Bbl
nonb3yeTecb KPeANTHOW KapTon APYroro nvua, 3akoH MoXeT 0653biBaTb HAC NpeocTaBNATb
BrnagernbLy 3TOW KpeaUTHOM KapTbl onpeaeneHHyo nHdopmauuio, B TOM YMce B OTHOLLEHUN
BaLUMX NOE3A0K.

Mebl Takke MoxeM npegocTaBnAaTb MHGOPMALMIO O Bac TPETbUM NLAM B CBA3U C TaKUMM
CcOBbITUAMN NN BO BPEMS TakMx COBbITUI, Kak CANsIHUE U NeperoBopbl O HEM, Npoaaxa
aKTUBOB KOMMaHuu, 06beauHeHne n pecTpykTypusaums, prHaHcuposaHme 1 npuodpeTeHne
BCero Hawuero 6usHeca unum ero YacTn gpyrov KoMnaHuen.

Opyrve nvua ¢ Bawero paspeLueHus

Mo npenBapuTensHOMY yBEOOMMEHWIO U MPU BalleM COrfacum KOMMnaHus MOXEeT Takke
nepenasaTtb TPETbUM NULAM UHGOPMALMIO, HE YKa3aHHYIO B HacToswen MNonutuke.

XpaHeHne N YHNYTOXEHNe nHopmaumnm

KomnaHusa Takcn MeTtpo mcnonbayeT nHdopmaunio 13 npodunsa ansa npegoctaBneHnst Bam
yCryT 1 XpaHUT ee, Noka y Bac ecTb Npodunb.

Takcu MeTpo XpaHuT onpegerneHHble cBegeHns, B TOM Ynucne nHopMaLumio O TpaH3aKumnsax,
MECTOMONOXEHNN, YCTPONCTBAX U UCMOMNb30BaHUM NNaTopMbl B TedeHne 7 NeT B
COOTBETCTBUM C HOPUONHECKUMMI, HANOrOBbIMU, CTPAXOBLIMW 1 MPOYUMU TPEDOBaAHUAMU B
pernoHax ocyLlecTeneHns gearenbHocTu. «KomnaHusa» 3akpbiBaeT 4OCTYN M 3anpeLlaeT
ncnonb3oBaHne nHopmMauun, Kotopasi bonee He HyXXHa ANs NPeaoCTaBnNeHns ycnyr

Takcn MeTpo, nogaepkku nornb3oBaTenemn, NoBbILLEHNSA KayecTBa 006CYXMBaHUSA N OPYTvX
onepaumoHHbIX Lenen. Takme gaHHble UCMOMb3YTCA UCKYUMTENBHO AN cobnogeHns
HacToswwmx TpebosaHui, obecneyeHns 6e3o0nacHOCTU, BbIABNEHMS U NpegoTBpaLLEHMS CrlyYaeB
MOLLIEHHNYeCTBa.

Bbl MOXeTe oTrpaBuTb 3anpoc Ha yaaneHue NepcoHarsnbHbIX AaHHbIX B Nl060N MOMEHT B
pasgene «O npunoxeHun.

Mony4mB TakoW 3anpoc, KOMNaHUs yaanseT BCHo UHOPMAaLMIO 38 UCKNIOYEHMEM TOW, KOTOPYHO
OHa 0bs3aHa xpaHuTb. B HeKOTOpPLIX cryyasx, HanpumMmep Npy HanM4mMn 3a40MKEHHOCTN UMK
HepaspeLLEHHbIX CMOPOB, KKOMMaHUA» He MOXET yOanuTb akkayHT. locne ycTpaHeHnsa AaHHbIX
(haKTOpOB «KOMMaHWs» yaanseT AaHHble, cneays ONMCaHHOW Bblle npoueaype.

Takcn MeTpo MOXET Takke COXpaHATb onpegernieHHyo nHdopmauuio, ecinm aTo Heobxoanmo
ansa cobnogeHns Halnmx 3aKOHHbIX AeNOBbIX MHTEPECOB, TakUX Kak npeaoTBpaLleHne



MoLLeHHM4YecTBa 1 obecneyeHne 6e3onacHOCTM 1 3aWwnTbl Nonb3oBaTenen. Hanpuvep, ecnu
«KoMnaHusa» 3abrnokupyet npodunb nonb3oBaTens ns-3a HebesonacHoro noBegeHUsa nnu
crny4vaes HapylweHnsi 6e30nacHOCTU, Mbl MOXEM COXPaHUTb OnpeaeneHHyo nHdopmauunio 0o
3TOM npodpurne, 4Tobbl NPegoTBpaTUTL Co3aaHKe norb3oBaTenemM HOBOro nNpoduns

Takcn MeTtpo B 6yayLiem.

Ocobasa nugopmauus ans nonb3osartenen 8 EC

C 25 mas 2018 r. obpaboTka nepcoHarnbHbIX OaHHbIX NOMb30BaTENEN Ha TEPPUTOPUM
EBponewickoro coto3a 6yaeT ocyLecTBNsATLCA B COOTBETCTBMM CO CNEAYIOLMM perfiaMeHToM:
EU General Data Protection Regulation (“GDPR”). B gaHHOM pasgene npuBOASTCS CBEAEHMS O
npasax nonb3osarenien B EC n 0643aHHOCTAX «KOMMNaHUU» COrfacHO yKkasaHHOMY BbiLle
pernameHTy.

1 MNpaea nonb3osarenen B EC

Ecnu Bbl iBnsieTech nonb3oBartenem npunoxexHus Ha tepputopumn EC, y Bac ectb cnegytowme
npasa B OTHOLWEHNM 06paboTKM BaLLNX JIMYHBIX CBEOEHUI

Taken MeTtpo. Ytobbl BOCNonNb30BaThbCA AaHHBIMU NpaBaMm, 03HAKOMBTECH C MHpopmauven
HUXe.

Monb3oBatenu 3a npegenamu EC Takke MOryT OoTNpaBuUTb 3anpoc Ha pasbsACHeHWe,
nucnpaeneHue, yaaneHme unu nepegadvy Konum cBOMX NepcoHanbHbIX 4aHHbIX:

WcnpasneHne

Ecnu Bbl cunTaeTte, 4TO «NpUNoXeHUe» BnageeT HETOYHOW MHG)OpMaLMen O Bac, Bbl MOXETe
OTNpaBUTb 3anpoc Ha BHECEHME HEOOXOAMMBIX ncnpaBneHui. [JononHuTenbHble cBegeHns 0o
ncnpasneHnn nnu oTnpaske 3anpoca Ha ucnpasneHve MHpopmaumm CM. B pasgerne
«PasbsicHeHune, konun n ncnpaBneHne» HUXe.

YnaneHue

Monb3oBaTenu MoryT B 060N MOMEHT OTNPaBUTb 3anpoc Ha yaaneHue ceoero npoduna. 1o
MOXHO caenatb B MeHto «O npunoxeHumy». Mbl MOXEM XpaHUTb onpeaeneHHyo MHopMaumo
0 Bac B COOTBETCTBMM C TpebOoBaHUAMKN 3aKOHOA4ATENbCTBA U AN 3aKOHHbIX Lienen BegeHns
busHeca.

[ononHuTenbHble CBEAEHMS O XPaHEHUM U yaaneHnn HPopMauumn «KOMNaHNen» Cu. B
pasgerne «XpaHeHne N YHUYTOXEeHUe nHopmMaunny.

BospakeHus n xxanobbl

Monb3oBatenu B EC nmetoT npaBo 3asBUTb O BO3PaXKEHUN B OTHOLLEHMM Npoueaypbl 06paboTku
NnepCcoHanbHbIX AaHHbLIX KKOMMAHWENY», B TOM YNCIe B MAPKETUHIOBLIX LIeNsx ¢
NCNonb30BaHNEM CMCTEM aBTOMaTU3NPOBAHHOM 06paboTKn AaHHBIX U/KUnK
aBTOMAaTU3MPOBAHHOIO MPUHATUSA peLLeHU. «MpunoxeHne» MoXeT NPoaoMKUTL 06paboTKy
BaLLen MHopMaLnn, HECMOTPSA Ha BO3paXeHue, ecnu Takaa obpaboTka COOTBETCTBYET
TpeboBaHuam Ob6Llero pernameHTa no 3awute gaHHbix (GDRP).

2. OcHoBaHua ans obpaboTkm

B cootBetcTBUM ¢ OBLWUM pernameHToM no 3awmTe AaHHbIX KOMNAaHUW AOMKHbI BbINOMHATD
00paboTky nuyHoM nHdopmMauumn Nonb3oBaTernemn, NpoXxmeawLWmMx Ha Tepputopun EC, Ha
KOHKPETHbIX NPaBOBbIX OCHOBaHUAX. Kak onmucaHo HUXe, «npunoxeHue» obpabaTtbiBaeTt



NMHopMaLMIO NOMNb30BaTENEN Ha OCHOBaHWMSIX, yKa3aHHbIX B O0Lem pernameHTe no 3awute
AaHHbIX:

O6paboTtka gaHHbIX TpebyeTcsa Ansa npeaocTaBneHns Nonb3oBaTensiM He0BXoANMbIX YCyr 1
BO3MOXHOCTEN.

KomnaHusa gomkHa cobupatb 1 MCNonb3oBaTh onpeaeneHHyo nHopmaunio Ans okasaHus
ycnyr. K Takon nHgopmMaumm oTHOCATCA:

[aHHble npodumnen nonb3oBaTenen, HeobxoanuMble ANA co3gaHnsa NPodunisa 1 ynpasrieHus
UMK, B TOM YnCne Ans NOATBEPXKAEHMS NTIMYHOCTU, Nepeaadn nHdopmaunm o noesakax,
3aKkasax, a Takke Anga npegocTaBreHnsa BO3MOXHOCTM OCYLLECTBNATb U NornyYyaTb onnary.
[aHHble 0 MecTonoNoXeHnn BognTenen, Heobxogumble ANA HasHa4YeHNs BoguTenen
nonb3oBaTeNsaM, a Takke A58 OTCEeXMBaHNS BbIMONHAEMbIX MOE340K U HaBUraunw.
CeegeHuns 06 onepaumsix, CBA3aHHbIE C UCNOMb30BaHNEM YCMYT KOMMaHUN

Takcn MeTpo.

Nudopmaums 06 ncnonb3oBaHmmn, Heobxogmmas Ans NnoaaepXaHus, onTuMm3auumn n
ynyyLeHns ycnyr KoMnaHuu

Takcu MeTpo, B TOM uncrne gnsa onpegenenns (MHorga ¢ UCnonb30BaHNEM OpPYrnx CBEAEHWI)
CyMM BOHYCOB, Ha3Ha4YeHUsa BoaUTENEeNn Nonb3oBaTensaM, a Takke Ans pacyera CTOMMOCTH
noe3noK 1 goxoga BogUTENEN.

C6op 1 ncnonb3oBaHWe faHHOW MHOPMaUUnN SBnaeTca obs3aTenbHbIM AN UCMOSb30BaHUS
NPUAOXEHWU KoMMNaHum

Takcn MeTpo.

O6paboTka gaHHbIX Heobxoanma ANnd 3alMThbl XKU3HEHHO BaXHbIX MHTEPECOB HaLLUNX
nosnib3oBaTtenen n Apyrux fimL.

KomnaHusa BnpaBe o6pabaTtbiBaTb NMYHYIO MHOPMaLMIO, B TOM Y1Crie NpegoCcTaBnsTh ee
NpaBoOOXpaHUTENbHbLIM OpraHam B Cllydae BO3HUKHOBEHWNS yrpo3bl 6e30nacHoCTU
nonb3oBaTenen unu gpyrux nuu,.

O6paboTka gaHHbIX Heobxoanma B 3aKOHHbLIX MHTEpecax KOMMaHum

Takcu MeTpo.

Takcn MeTpo cobupaeT n ncnonb3yeT NepcoHarbHble JaHHbIE B TEX CIy4vasix, korga aTo
HeobOxoaAnMo Ans peanusaunmn ee 3akoHHbIX MHTepecoB. Ctoga oTHocUTCsa coop U
ncnonb3oBaHMe MHGQOpPMaLni:;

[na nogaoepxaHusi U NOBbILLEHUS HAOEXHOCTM cepBuca U 6e30MacHOCTU NoNb30oBaTeNen.
Hanpumep, mbl cobnpaem agaHHble NPOBEPKN JOKYMEHTOB (B pa3peLleHHbIX 3aKOHOM Crny4asix),
4yTOObI HEHAAEXHbIE MONbL30BaTENN HE MOIMM NPEAOCTaBNATb YCIYTM C MOMOLLbIO HALLIMX
npunoxeHuin. Kpome Toro, Mbl UCNOMNb3YeM JIMYHYHO MHGOpMaLUMo, YTOObI NpeaoTBpaTuTb
NCNOMNb30BaHNE HaWMX yCryr n1uamm, OCyLLECTBAIOWMMN HegOOPOCOBECTHYIO M OMACHYHO
AeaTenbHoCTb. Hanpumep, Mbl MOXXEM XpaHUTb AaHHble 3abI0KMPOBaHHbLIX NOSb30BaTENEN,
4yTObbI HE AOMYCTUTL UCNONB30BaHNE UMUK NPUAOXeHU kKomnaHun. Hdopmauma ob
NCnonb30BaHMM Takke Heobxoauma, YToObl NPeaoTBpPaTUTL Ha3Ha4YeHe BoguTenen
Nnonb3oBaTensM, NpyM KOTOPOM CYLLECTBYET BbICOKUIN PUCK BO3HUKHOBEHNSA KOHQMMKTA
(Hanpumep, ecnn paHee Ha NONb3oBaTENS NOCTYNanm xanoobl).

[na npenynpexaeHunsi, BbIBEHUST U NPOTUBOAENCTBUS] MOLLEHHMYECTBY, CBA3AaHHOIO C
ncnonb3oBaHMEM Halumx ycnyr. Hanpumep, korga ncnonb3yloTes AaHHble npodunen



nonb3oBaTtenen n ceegeHnsa 06 X MECTOMOMOXEHUN, YCTPOUCTBAX UIN NOMYYEHHbIX UMK
ycrnyrax gnsi onpegeneHuns n npeaoTepalleHns MOLEHHNYECKMX OENCTBUIA B OTHOLLEHWM
KOMMNaHun n apyrux nonb3oBaTtenen.

Ana nHpopMUpPOBaHNA NPABOOXPAHUTENbHbBIX OPraHOB O NPaBOHapPYLUEHUSIX UK Yrpo3ax
obLecTBeHHOM 6e3onacHOCTH.

[ns npegoctaBneHns NoaaepKkn Nonb3o0BaTensim.

[1ns noBbIEHNs Ka4yecTBa 0OCNYXXMBaAHUSA U CO30aHMsA HOBbIX cepBucoB. Cloga, B YaCTHOCTH,
OTHOCUTCS: OnpeaeneHne onTMManbHOro Mecta nocaakv Unu Bbicaaku, pekomeHaaumst (HOBbIX)
yHKUMIA, ynyyLleHne CMCTEMbI HaBMraumm, onTumMmn3aumst Tapngos N MexaHM3aMa HasHadYeHus
napTHepOB (BogMTENEN U KypbepPOB) NOSb30BATENSIM.

[ns uenen nccnegosaHus 1 aHanuTukn. Croga, B 4aCTHOCTU, OTHOCUTCS aHanu3 TeHAEHLU M
NCnonb30BaHMsA ONS ynydlweHnss 00CnyXnBaHusi NoNb3oBaTerNen, a Takke MOBbILLEHMS
©e30MacHOCTU N HAAEXHOCTU HaLlero cepeuca.

Ons uenen npamoro mapketuHra. Croga, B YaCTHOCTU, OTHOCUTCS aHanM3 AaHHbIX A4S
onpeneneHns TeHOEeHUMIA U CO34aHNst MEPCOHANN3NPOBaHHbLIX MAapPKETMHIOBLIX COOOLLEHWIA.
[nsa BbinonHeHus Ycnosuin NnpeaocTaBneHns ycnyr komnaHum Takeu MeTtpo.

O6paboTka gaHHbIX Heobxoanma Ans 3alMThl 3aKOHHBbIX UHTEPECOB APYIMX ML, UM CTOPOH.
Takcn MeTpo cobupaeT 1 ncnonb3yeT nepcoHarbHble JaHHbIE B TEX Cy4vasX, Koraa 3To
HeobxooMMO ANst peanusaumm MHTEPECOB APYIMX MWL W LWMPOKoK obecTBeHHocTw. Croga
OTHOCUTCSA nepefada nHpopmauumn B CBA3M C UCKOBbIMU 3asiBIEHUSIMIU Unu TpeboBaHNSAMN O
BbINnflaTe CTPaxoBOro BO3MELLEHWS AN 3almTbl NpaB 1 6€30MacHOCTM APYruX L.

Kpome Toro, KomnaHust MOXeT npu HeobxoanmocTn obpabaTtkiBaTb JIMYHYO MHAOPMaLNo B
NMHTepecax 0bLLEeCTBEHHOCTM B COOTBETCTBUN C LENCTBYIOLLMM 3aKOHOAATENTbCTBOM.
O6paboTtka aaHHbIX HeobxoaumMa AN UCNONHEHNS NPaBOBbIX 00A3aTENLCTB KOMNaHUNTaKcK
MeTpo.

KomnaHus Takcn MeTtpo obsi3aHa cobniogaTte TpeboBaHMs 3aKoHO4aTeNbLCTBA B permoHax
OCYLLIECTBNEHNA OEATENBHOCTU, B COOTBETCTBMM C KOTOPbLIMU Mbl AOMMKHbI COOMpaTh,
obpabaTtbiBaTb, NepegaBaTb U XpaHUTb BallM NepCcoHarbHble AaHHble. Hanpumep, «kkoMnaHus»
J0MmKHa cobnoaaTth 3aKOHbI U MpaBuia BO MHOTMX ropodax U cTpaHax, B COOTBETCTBUM C
KOTOpbIMU OHa 00s13aHa cobupaTtb MHOPMaLUMIO O Noe3aKax, XPaHUTb ee B TeYeHne
NPOAOIMKMTENBHOMO NEpPMOLa BPEMEHM M NPEAOCTABNATbL €€ KONUWN rOCYyAapCTBEHHBLIM U APYTMM
opraHam. KomnaHua Takcu MeTpo ucnonb3yet Bally NUYHY MHOPMAaLMIO ANS UCMONHEHNS
3aKOHOB W MpaBuil B CyyasXx, kKorga OHU NPUMEHUMbI K UCMOSTb30BAHUIO BaMUW NPUITOXEHNIA
KOMMaHUu.

Kpome Toro, KomnaHust MOXeT nepegaBaTb MHOOPMALNIO NPaBOOXPAHUTENbHBIM OpraHam, B
TOM 4mcne B cygebHOM NopsiAKe no 3anpocy TPETbUX MKLL.

f. Cornacne

Komnanusa Takcu MeTpo Bhnpase cobupartb U UCMONb30BaTh Bally MHAOPMaLMIO C BaLLEro
cornacusi. Bol MOXeTe 0TO3BaTh CBOE cornacue B nNiobor MoMeHT. B crnydae oT3biBa cornacus
Bbl HE CMOXETE NCMNONb30BaTh YCIyrn N yHKUMN, ONs NpeaocTaBNeHns KOTopbiX TpebyeTcs
NHopMaLms, cobpaHHas unu ncnornb3yemas Hamu ¢ BaLlero cornacusi.

C cornacusa nonb3oBaTtenen «komnaHusi» cobmpaeT u ucnonb3yeT AaHHble, Heobxoaumble Ans
NOBbILLEHNS KayecTBa 06CMyXMBaHUS Norfb3oBaTeNnen, NpegocTaBneHns ONONMHNTENbHbIX
yCNyr unu yHKLUMI, a Takke Ans CBA3M ¢ nonb3oBaTtensMmn. Ecnm Bbl Nnonb3yeTech ycryramm



Takcu MeTpo Ha Tepputopum EC, ¢ Bawero paspelueHnsi cobmparoTca 1 UCMnonb3yTcs
cnepgyouime cBeaeHus:

[laHHble 0 MecTononoXxeHun (4Ns Nonb3oBaTenemn, 3akasblBatoLLMX NOE3AKN)

NHdopmaums 0 MecTononoxeHuu, nepegaBaemasi B pearibHOM BpeMeHM (4518 nonb3oBaTtenen,
3aKasblBaloLLMX NOE3LKN)

YBeooMneHus o ctatyce noesgok

YBEeOOMIEHNS: CKUAKN 1 HOBOCTH

CUHXpOHM3aLmMs ¢ KaneHgapem

[ononHuTenbHble cBeaeHnst 0 cOope 1 NCMOMb30BaHUM 3TUX AAHHbIX, NPEA0CTaBNEHNM U
OT3bIBE COrnacus, a Takke NocrneacTBUSAX Takoro OT3biBa AN UCMONb30BaHUS NPUNOXEHUI
Takcu MeTpo cm. B pasgene «Bbibop n npo3payHOCTb» HUXKE.

BbiGop 1 npo3pavHoCTb

A. HACTPOWIKN KOH®UOEHLIMANBHOCTW

MeHto «O npunoXxeHnn» B MPUIIOKEHUN «KOMMNaHUUY ONsl NoNb3oBaTenen NnpeaocTaBnsieT
BO3MOXHOCTb yCTaHaBNMBaTb UM U3MEHATb NapameTpbl OTNPAaBKM AaHHbLIX O MECTOMNONOXEHNM
N KOHTaKTax M Nony4YeHns MobunbHbIX yBEAOMITEHUA OT KoMnaHum Takcn MeTpo . Huke
npuBedeHbl CBeeHUA 0 HacTporKax KOHPMAEHUNANbLHOCTN, NX YCTaHOBKE UMW U3SMEHEHUN, a
TakKkKe 0 NOCNEeACTBUAX UX OTKITHOYEHNS.

MHdpopmaLmusa o MecTononoxxeHmm

Komnanua Takcu MeTpo ucnonbayeT cry0bl reoniokauumn Ha YCTPOMCTBE Nomnb3oBaTens ans
obecneyeHns 6e3onacHbIX N HaAEXHbIX Noe3okK. [1aHHbIe reornokauumn NO3BONAIOT YNy4dLWNTb
KayecTBO 06CNyXnBaHUSA, BKNOYas NpoLecc NOCaaku, HaBuUraumo 1 Noaaepxky
nonb3oBaTternen.

BkntounTb, OTKMOYNTL UNN HACTPOUTbL COOP MHGOPMAaLUN O MECTOMOSOXEHUN KOMMNaHNEN
MOXHO B 1060 MOMEHT B MeHI0 «O NpUNOXEHUM» NPUNOXEHNs koMnaHmm Takcn MeTpo mnm
B HacTpomnkax MoBGUbLHOro ycTponcTea. Ecnu Bbl OTkNoUMTE Cny6bl reonokaumm Ha
YCTPOWMCTBE, 3TO OTPA3NTCH Ha UCMOSb30BaHUW NPUINOXKEHNS «KOMMNaHumy». Hanpumep, Bam
npuaeTcsa Bpy4YHy0 BBOOUTb MECTO NOCAAKM U MYHKT Ha3Ha4YeHus.

OTnpaBka JaHHbIX O MECTOMNOMNOXEHNM B pearlbHOM BpeMeHU (4N nonb3oBartenen,
3aKasblBalOLLMX NOE3LKN)

Ecnu cnyx6bl reonokaumm Ha MOGUITbHOM YCTPOWCTBE BKIOMEHbBI, Bbl TAKXKE MOXETe
paspeLmnTb «NPUNOXKEHUIO» OTNPABMATb JaHHbIE O BalleM MeCTOMNONOXEHUN BOAUTEMIO C
MOMEHTa 3aKa3a A0 Havana noesaku. To NOMOXeT BoauTento bbicTpee HanWTK Bac.

BKntounTb MM OTKMOYNTL OTMPAaBKY AaHHbIX O MECTOMONOXEHUN BOOUTENO MOXHO B nto6ow
MOMEHT B MeHI0 «O NpunoxeHn» NPUNOXeHUs «komnaHusay. Ecnu otnpasBka gaHHbIX O
MECTOMONOXEHNN OTKIOYEHA, Bbl MOXETE MCMOMb30BaTh NPUNOXKEHNE KKOMMaHUM», HO
BoguTento Byaer TpygHee HanWTK Bac.

YBegomneHuns: 06HOBNeHNsA Npodunsa 1 cTaTyc noesaok.

«lMpunoxeHne» oTnpaBnseT Nofnb3oBaTensaM yBe4OMIIEHNA O cTaTyce Noe3nok U 0OHOBMNEHMSX,
CBSAA3aHHbIX C NpoduremM. YBeaomrieH1sa ABNATCA HEOTHEMITEMON HYaCTbO UCMNOMNb30BaHNA



NPUINOXEHNSA «KOMMAHUN» U He MOTYT BbiTb OTKIIOYEHbl. TeM He MeHee, Bbl MOXeTe BblibpaTh
cnocob nony4eHns yBeaoMneHui B MeHo «O NpunoxXeHnny» B NPUNOXEHNN KOMNaHUN.
YBeOJOMINEHNs: CKUAKN N HOBOCTW.

Bbl MOXeTe BKMIOUYUTL OTNpaBKy push-yBeJOMMEHNA O CKMOKaX U HOBbIX BO3MOXHOCTSIX,
npegnaraemblX «KOMMaHnemn». TN yBegOMMAEHNS MOXHO BKIHOYUTb U OTKMOYNTE B No6om
MOMEHT B MeHI0 «O NpunoXxeHum» NPUNOXEHUS KKOMMaHUN.

PA3PELLEHNA YCTPOMCTBA

BonblwmrHcTBO MOBUNbHLIX Nnatdgopm (iI0S, Android 1 T. 4.) ycTaHaBNMBalOT HEKOTOPbLIE TUMbI
AaHHbIX, K KOTOPbIM NPUNOXEHNST HE MOTYT Nony4MTb AocTyn 6e3 Bawero cornacus. Ha
yKasaHHbIX nnargopmMmax UMetoTCs pasriMyHble CUCTEMbI pa3peLleHnin A8 NonyYyeHus BaLlero
cornacwus. lNnardopma iOS npu NepBoM NCMNOMbL3OBAHUN MPUITOXEHUSA NpeaynpexaaeT o TOM,
YTO NPUNOXEHNE KKOMMNAHWUMY» NbITAETCS NOMNYYUTb AOCTYN K onpeAeneHHbIM TUnam AaHHbIX, U
NO3BOMNSET BaM NPUHATL (MU OTKITOHUTL) COOTBETCTBYHOLLMIA 3anpoc. YcTponcTtea Android
yBEOOMIAIOT Bac O paspeLueHnsax, HeobxoamMMblx Ans paboTbl NPUNOXKEHUS KKOMMAHUNY, 00
TOro, Kak Bbl CMOXeTe MUCMomnb3oBaTh npunoxeHue. lNpu aToMm Ucnons3osBaHne Bamu
NPUINOXEHNSA paccMaTpmBaeTCs Kak npegocTaBneHve nogobHbIX paspeLLeHnit.

OLEHKN N PEUTUHI

Mocne kaxxgon noesakmn naccaxunpbl MOTYT OLEHMBaTbL BOAMTENEN, a TakKe OCTaBNSATb OT3bIBbl O
TOM, Kak npotuna noesaka. Cncrema oueHOK NoBbIWAeT YpOBEHb OTBETCTBEHHOCTU CTOPOH 3a
CBOE noBeaeHne. ITO CNOCOBCTBYET CO30aHUI0 YBaXXMTENbHOM 1 6e3onacHo atMocdepbl Kak
ANA BoguTenen, Tak u Ans naccaXXupos.

PenTuHr Boantensa MoXXHO HanTN BO BKNaaKe C BbIGOPOM aKMnaxka B NPUNOXEHUN Ang
KITMEHTOB-NOosSIb30BaTeENen «KOMNaHum», ecriv penTuHroBas cucteMa UCnonb3yeTca KoMnaHnen.
PA3BACHEHWA, KON U NCINPABJTIEHNA

Bbl MOXeTe 3anpocuTb y komnaHum Takcu MeTpo :

3anpoc B KOMMaHUI0 MOXHO OTNPaBUTb Ha agpec dreKTPOHHOW NOYThI KOMMAHUW.

M3meHnTb M4, Homep TenedoHa 1 agpec aNeKTPOHHOM NOYThI, 3aperncTpMpoBaHHble B BalLeM
npogoune, MOXXHO Yepe3 MEHIO HACTPONKKN NpPodonna B NPpUoXKeHU . B npunoxXeHnm MoxHO
Takke HanTN NCTOPUIO NOE3N0K, 3aKa3oB, [OCTaBOK.

7.06HoBneHuda NMonutnku

B HacTosawyto MNMonuMTruky MoryT nepuognyeckn BHOCUTLCA N3MeHeHus. B cnyvyae BHeceHns
CYLLECTBEHHbIX N3MEHEHUIN Mbl YBEAOMUM BaC O HUX Yepes NPUIOKEHUS «KKOMMaHUNY UMK
nocpeacTBoOM ApYrux CpeacTB CBA3W, HANpMMep, Mo 3NeKTPOHHON noyTe. B cteneHu,
paspeLleHHON AeNCTBYIOLWNM 3aKoHo4aTeNbCTBOM, UCMOMNb30BaHWE BaMu yCryr nocne
nonyyeHnsa NogobHbIX yBEAOMITEHMIA O3HAYAET BaLLE corflacue ¢ MsMeHeHHowm MonnTrukon.
Mol pekomeHayem BaM Nepuognyecky npocmatpmaTb HacTodawyo Monntunky
KOHpmaeHUnanbHoCTH, 4Tobbl BbITh B Kypce nocrneaHnx naMeHeHun. MNpegbioywime Bepcum
Hawen MonnMTrkn KoHpnaeHumanbHoCcTM OyayT Takke OOCTYMHbI ANg NpocMoTpa.






