NMonutuka npoBegeHunsa nnarexen. Onnara 6aHKOBCKOMU KapTomn
OHNaunH

Haww canT nogkntoyeH K MHTEPHET-9KBaNPUHry, 1 Bbl MOXXeTe onnatuTb 3aka3 6aHKOBCKOW KapTown
Visa nnun Mastercard npsmMo Ha canTe. [ocne noaTeepxaeHnsi BbIbpaHHOro 3akasa OTKpOeTCA
3allUMLLIEHHOE OKHO C NIaTeXHOW CTpaHMLUen nnaTéxxHoro cepaunca Robokassa, rae Bam
HeobxoauMo BBECTU AaHHble Baluel 6aHKOBCKOM KapThbl M aapec SNeKTPOHHOM NoYThI Ans
KBUTaHLMU Unun cpmuckanbHoro vYeka. Ml ncnonb3yem npoTokon 3D Secure 45151 NOATBEPXKAEHMWS
onnatbl. Ecnn Baw BaHk nogaepxvBaeTt gaHHbIN npoTokon, Bel 6yaeTe nepeHanpaBneHbl Ha
cepBep H6aHka ons AONONHUTENBHOM NaeHTUdMUKALUK ¢ TOMOLLLIO SMS koga. MHdopmauuio o
npaBunax u Metoaax AononHUTeNbHON naeHTUdMKaumm ytouHante B baHke, BbigaBluem
Bam 6aHKOBCKYIO KapTy.

B nons Ha nnatexHom cTpaHuue TpebyeTcsa BBECTU HOMEP KapTbl, aApPeC ANEKTPOHHOM NOYThI,
CPOK OEeNCTBUSA KapTbl, TPEX3HAYHLIN kog Ge3onacHocTu (CVV2 ansa VISA unn CVC2 anga
MasterCard). Bce Heobxoanmble gaHHblE OTOGpaXKeHbl Ha MOBEPXHOCTN DAHKOBCKOW KapTbl.
CVV2/ CVC2 — 31O TpEX3HauHbIN Kog 6e30MacHOCTM, HaxoasaLwWwmincsa Ha 060pOTHOM CTOPOHE
KapThbl.

[lanee B TOM e OKHe OTKpOeTcs cTpaHuua Balwero 6aHka-amuteHTa A4ns Beoga 3-D Secure Koga.
B cnyyae, ecnun y Bac He HAaCTpPOEH CTaTU4HbIN 3-D Secure, OH OyAeT OTnNpaeneH Ha Ball HOMep
TenedoHa nocpeactsom SMS. Ecnn 3-D Secure koa kK Bam He npuwen, To cnegyet obpatuTcs B
Ball 6aHK-3MUTEHT.

3-D Secure — 3TO camasi cCoBpeMeHHast TexHonorns obecnedeHns 6e3onacHOCTU nnarexen no
KapTam B ceTu nHTepHeT. [No3BonsaeT ogHO3Ha4YHO naeHTUnUMpoBaTh NOANNHHOCTL AepXaTens
KapTbl, OCYLLECTBIIAOLEro onepauuio, 1 MakCMManbHO CHU3UTb PUCK MOLLEHHUYECKNX onepaLmi
no Kapre.

Cny4yau oTKa3a B cCOBepLUEeHUU nnaTexa:

B cnyyae, ecnu Baw nnatéx He NpoLwwén unu onepauns boina oTMEHEHA, NPoBepLTE:
—npaBunbHO Nn 6biny BBeAEHbI pekBM3nTbl? ObpaTuTe BHUMaHWE Ha CPOK eNCTBUS BaLLen
KapTbl 1 HOMEP;

—A0CTaTOMHO NN CPEeACTB Ha Ballewn kapTe? [NogpobHee 0 HanUUMM CPeACTB Ha MATEXHOM
KapTe Bbl MOXeTe y3HaTb, 06paTMBLUMCL B BaHK, BbIMYCTUBLUMIA HAHKOBCKYHO KapTy;
—OTKpbITa NI BO3MOXHOCTb NPOBeAeHNst onnaTt B MHTepHeTe? MNogpobHee 0 BO3MOXHOCTAX
BaLlewn KapTbl KapTbl Bbl MOXeTe y3HaTb, 06paTMBLUMCE B 6aHK-OMUTEHT;

—XBaTaeT N1 BaM eXeQHEeBHOro NIMMUTa Ha nnaTexu B nHTepHete? NogpobHee 0 numuTax
BaLlewn KapTbl KapTbl Bbl MOXeTe y3HaTb, 06paTMBLLMCE B BaHK-OMUTEHT.

Mo Bonpocam HenpoLleaLen onnaTtbl, NoXxanyncra obpatnteck B Cnyx0y Nnoaaepxku
BaHKa-aMUTEHTa, BbIMyCTMBLLEro Bally 6aHKOBCKYHO KapTy, Unu B cny>0y NoaaepXKu canTa, Ha
KoTopoM Bbina nponssegeHa onnara.

FapaHTMK 6e3onacHocTn

MnaTéxHbli cepBuUC Robokassa 3alumiiaeT u obpabatbiBaeT AaHHble Ballen 6aHKOBCKON KapThbl
no ctaHgapty 6e3onacHocTu PCI DSS. MNepenaya nHopmaumm B NNaTeXHbIN L3 NPONUCXOAUT C
NPUMEHEHNEM TEXHONOorMn WwndposaHus SSL. [lanbHenwasa nepegaya nHdopmaumm npoucxoauT
Mo 3aKpbITbiIM GAHKOBCKMM CETSIM, UMEIOLLMM HaMBbICLUMIA YPOBEHb HAaAEXHOCTU. Robokassa He
nepegaet faHHble Ballen kapTbl MHTEPHET MarasuHy unu TpeTbum nuuam. [ns 4ononHUTENbHON
ayTeHTuduKaLmm aepxaTend KapTbl UCNonNb3yeTca NPoTokos 3D Secure.

B cnyyae, ecnn y Bac ectb BONpocCkl N0 COBEPLLUEHHOMY MnaTexy, Bbl MoxeTe obpatuTtbcs B
cny>x0y NoAAEPXKKN KITMEHTOB NO 3MIEKTPOHHOM NoYTe support@robokassa.kz
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Be3onacHOCTb OHNaMH NnaTexen

MpenocTtaBnsiemasa Bamu nepcoHanbHas nHdopmauns (e-mail, Homep 6aHKOBCKOM KapThl)
ABNSeTCsl KOHMAEHUNanbLHOM 1 He NOANIEXMUT pasrnaweHuto. [laHHble Bawen 6aHKoBCKoOWM
KapTbl NepeaatoTcs TONbKO B 3alMdPOBaHHOM BUAE M HE COXPAHSOTCA Ha HalleM cepBepe.
Be3onacHocTb 06paboTkmn MIHTEpHET-NNaTexen rapaHTMpyeT NNaTéxHbIN cepBuc Robokassa. Bece
onepaumu ¢ nnaTexHbIMU KapTaMmn NPOUCXOASAT B COOTBETCTBUM C TpeboBaHMaMM VISA
International, MasterCard Worldwide n gpyrnx nnatexHsix cuctem. [Npn nepegadve nHpopmauuu
ncnonb3yeTcd cneumanbHble TEXHONOrMmM 6e30MacHOCTU KapTOYHbLIX OHSTANH-NNaTexen,
obpaboTka gaHHbIX BegeTcsa Ha 6e30nacHOM BbICOKOTEXHOMOMMYHOM cepBepe MaTExXHOro
cepsuca.

Onnara nnaTteXHbIMU KapTamu 6e3onacHa, NOTOMy 4TO:

e  Cuctema aBTOpM3aLMMN rapaHTUPYET NOKyNaTesnto, YTo NnaTeXxHble PeKBU3NTbI €ro
nnaTexHoWn KapTbl (HOMep, CPoK AencTBus, CVV2/CVC2) He nonaayT B PyKU MOLLEHHWUKOB,
TaK KaK 3TN JaHHble He XpaHSTCS Ha cepBepe B 3aluMdpoBaHHOM BMAE U HE MOTYT ObiTb
NMOXULLEHBI.

e  [lokynaTenb BBOAWUT CBOM NNnaTeXHble AaHHble HENOCPeACTBEHHO B CUCTEME
aBTOpuM3aumm Robokassa, a He Ha caliTe MHTePHET-MarasunHa, crieoBaTeribHO, NiaTeXHble
PEKBU3UTbI KAPTOYKM NOKyNaTens He ByayT AOCTYMHbI TPETbUM fLaM.

[orosop ny6nuyHom odepTbl

(My6nnyHas odepTta — 3TO cogepxallee BCe CyLeCTBEHHbIE YCNOBUS AOroBopa npeanoxeHue,
N3 KOTOPOro yCMaTPUBAETCA BONSA NMLA, AeNatoLero NnpeasiokeHme 3akniounTb JOroBop Ha
yKasaHHbIX B Ny6nu4Hon ocpepTe ycrnoBusix ¢ NobbIM NNLOM, KOTOPOE OT30BETCS Ha 3TO
npegnoxexHue B cooTBeTcTBUM € N. 5 cT. 395 NpaxkaaHckoro kogekca Pecnybnukn KasaxcTaH)

TexcT [JJoroBopa siBnsieTca npegnoxeHnem (nybnmyHom ogepTon) Ha UCnonb3oBaHne OHNamH
cepsuca: www.dashastrekozova.com (ganee — Caint), 4OCTYN K KOTOPOMY NpeaocTaBnsieT
BO3MOXXHOCTb MOSyYEHMSs YCyr 1 NONb30BaHMA MHPOPMaLMOHHBIMK pecypcamm
AamuHnctpatopa cavita UM Ctpeko3oBa (aanee — AOMUHUCTpaTop).

Onnarta ycnyr npeacTaBneHHbIX Ha canTe AgMnHUcTpaTopa U3M4eCKUM /FopUandecKnm nmLom
(oanee — lNonb3oBaTtenk) ABAATLCA aKLENTOM AaHHOW NyBnuyHOM oepThl, YTO PaBHOCUIIBHO
3akntoyeHnto gorosopa (aanee — [1oroBop) Ha yCNoBUSIX, U3NOXKEHHbBIX B HEM.

B cnyuvae, ecnu lNonb3oBarternke He cornaceH ¢ TEKCTOM npeacTasneHHoro [lorosopa,
AOMUHUCTPATOpP NpeanaraeT oTka3aTbCs OT UCMONb30BaHMSA NPefoCTaBNsAEMbIX YCIYT.

1. OCHOBHbIE NONoXeHns

1.2. MNonb3oBaTtenb 1 AODMUHUCTPATOP 3aKITYUIM HAacToAWMn goroeop (ganee — [loroBop) Ha
nonyyeHune ycnyr npeactaBneHHbIX AAMUHUCTPATOPOM, B COOTBETCTBMM C AENCTBYHOLLUM
3akoHopgaTenbcTBOM Pecnybnukn KasaxctaH.

2.2. TepMuHbIl, ncrnornb3yemble B TekcTe [loroeopa:

e «OdpepTa» - NnybnM4yHoe NpeanoxeHne Ha NCNonb3oBaHWE OHMaWH CepBuUca;

e «AkuenT» - 6e30roBopoYvHoe NpuHATUE Nonb3oBaTenemM yCcrioBuin 4OroBopa B NOSTHOM
obbeme;

e «AOMUHUCTpPATOpP» - CEPBUC-NPOBanAep, ABNSOLWNACA COBCTBEHHUKOM CanTa;

e «[lMonb3oBaTenby - Ntoboe usnyeckoe/lopuanyeckoe NULLO KOTopoe NPUHMMAET YCrNoBuUS
[0roBopa v nonb3yeTcsi ycryraMmu npeactaBneHHbIMU Ha canTe AQMUHUCTPATopPa;

e «Ycnyruny» - obpasoBaTenbHble YCyru;
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e «CanT» - COBOKYNHOCTb NpOrpamMmMHbIX CpeacTs, obecnevmBatowmx nyonukauuno gng
Bceobuero 0603peHnst MHbopMaLnmn U OaHHbIX, 00beANHEHHbIX OOLLUUM LIENEBLIM
Ha3Ha4YeHneM, NOCPEACTBOM TeXHUYECKNX cpeacT. CanTt goctyneH Nonb3oBaTensam no
YHUKarnbHOMY 3MeKTPOHHOMY agpecy unu ero 6ykseHHoMy o6o3HadveHuto. NMog Cantom B
CornaweHnn noHnmaetca Cant AQMUHUCTPaLNK, PacnosioXXeHHbINn B ceTU NHTEpPHET no
agpecy www.dashastrekozova.com

2. MNMpeameT odepThl

2.1. ADMuHUCTpaTop NpegocTaBnseT ycnyrn obpasoBaTensHOro xapakrepa Ha Cawre.
2.2. AoMuHucTpaTop o653yeTcsa okasblBaTb TEXHUYECKOe obcnyxmBaHne n nogaepxky Canta.

2.3. JencTeytowaga pegakums [loroeopa HaxoguTcs Ha Cante B nybnuyHoM JocTyne no agpecy:
www.dashastrekozova.com.

3. Vicnonb3oBaHne oHMNanH cepBuca

3.1. na nony4veHus ycnyrn AgMmuHucTpartopa Nonb3osaTernb N0 CBOEMY KefnaHuio BblbnpaeT
TapuHbIN NNaH, NPOBOAUT perucTpaumnio nyTem NpegocTaBneHns NepcoHanbHbIX AaHHbIX U
NpPOn3BOANT Oonnary.

3.2. Onnara lNonb3oBaTens o3Ha4YaeT 6€30roBopPOHHOE M MOSTHOE corfacue ¢ yCrioBusmMm
Horosopa. [leHb onnatbl [Nonb3oBaTenem Ycnyr cuntaerca AHeM 3akntoveHuns [JoroBopa Ha
CPOK yKa3aHHbI B NakeTe YCnyr.

4. Pernctpauus Ha cante, KOHPUAEHLUMaNbLHOCTL M 3allinTa NnepcoHasbHbIX AaHHbIX
4.1. MNepcoHanbHble AaHHble coaepxaT B cebe cneayoLlyto MHpopMaLuuio:

o  damunusa, nmsa, otyecTso [Nonb3oBarens;

e Agpec anekTpoHHou noyTbl (E-mail);

e [laponb 1 NorvH Ansa BxoAa B NNYHbLIN KAOUHET;

e Cratyc Nonb3oBatensd (duandeckoe/topugmyeckoe nmuo);
e Aapec npoxmBaHus;

e WNH/BWH
4.2. MNpun HeobxogmmocTu Monb3oBaTens UMEET NpaBo PeaakTUPOBaTh BHECEHHbIE AaHHbIE O
cebe B NnMYHOM KabuHeTe.

4.3. AoMmHucTpaTtop 00s3yeTcs He pasrnaiwaTb Nony4YeHHyto ot [Nonb3osaTtens nHdopmauuio.
He cuntaetca HapyweHnem 06a3atensCTB pasrnaleHve MHpopMmaumm B COOTBETCTBUN C
0B60CHOBaHHbLIMK TpeboBaHUAMM, COrMacHO AENCTBYIOLLEMY 3akoHodaTenbcTBy Pecnybnnkm
KasaxcTaH.

4 .4. Nonb3oBaTenb HECET OTBETCTBEHHOCTb 3a BCE OENCTBUSA M NOCNEaCTBUS NCMOMb30BaHUS
nu4yHoro kabuHeta, 3a 4O6POBOMBHYIO Nepegady 4OCTyNna K CBOEMY NUYHOMY KabUHETY TpeTbUM
nvuam, a Takke 3a HeCaHKUMOHMPOBaHHbIM AoCTyn. Bce nepeuncneHHble aenctemsa byayT
cuMTaTbhCA NPOM3BEOEHHbIMU camuM [onb3oBaTenem.

5. MNpaBa n 06a3aHHOCTM CTOPOH
5.1. ADMUHUcTpaTop:

e 006s3yeTCs OKa3blBaTb TEXHUYECKYIO NOAAEPXKKY M NPeaoCTaBNsTh NOMHY UHMOPMaLMIO B
paMKax NakeTHbIX YCnyr.

e O6GA3yeTCcA He pa3rnallaTtb NepcoHarnbHble AaHHble onb3oBaTens;
e He HeceT O0TBETCTBEHHOCTb B CBA3WN C MHpOopMauunen, NnpeaoctasneHHon Nonb3oBatenem.

e VmeeT npaBo B OAHOCTOPOHHEM MOPSIAKE U3MEHSITb YCIOBMSI NpeaocTaBneHus Yenyr un
BHOCUT U3MeHeHUs B pefakuuio [JoroBopa.



5.2. lMNonb3oBaTernsb:

e HeceT nonHyto OTBETCTBEHHOCTbL 3a NPaBUSTILHOCTb MHpOpMaLnK, BBEOEHHOM Npn
perncrtpaumm Ha Cante AgMUHUCTpATOpa, a Takke 3a HeCBOEBPEMEHHOe npeacTaBreHue
NU3MEHEHMWI B perncTpaumoHHble JaHHbIE;

e Hecer JINYHYIO OTBETCTBEHHOCTb 3a nobble gencTeng, COBepLUEeHHblEe C ncnoJjib3oBaHnem
CBOET0 NMYHOro KabnHeTa, a Takke 3a nobble NoCcneacTBus, KOTOpbI€ MOIT10 MNMoBJi€4Yb Ui
NOBJIEKITO TaKo€e UCMNOoJ1Ib30BaHNE TpeTbMn nNnuamm npmn HeHagnexaiwem xpaHeHnm
lNonb3oBartenem foruHa n napons.

e Vmeet npaBo nonb3oBatbcs ycrnyramy Cainta B CBOMX MHTEpecax, HeNoCpeaCTBEHHO He
BMeELLNBASACb B ero pabory.

6. Mopsigok onnarhl

6.1. Onnarta npon3BoanTCs Ha c4eT AgMUHUCTpaTopa GaHKOBCKMMW KapTaMmn U MHbIMU
6e3HannyHbiMM cnocobamu nocne NpPoBeaeHUss perncTpaumnm no cnegywmm TapnugHbIm
nnaHam (naketam Ycnyr):

6.2. Ycnyru npegoctasnstotces npy yenosun 100% npegonnartsl, TeCTOBbIE NEPUOAbI HE
npegocTaBnsoTCS.

6.3. AODMUHUCTPATOpP CaMOCTOATENbHO KOHTPONMMPYET CPOK UCTEYEHNS NPeaoCTaBNeHNsa YCnyr.
6.4. 3a NpaBWbHOCTL NaTeXen OTBETCTBEHHOCTL NEXNUT Ha Nonb3oBatene.

7. OTBETCTBEHHOCTb CTOPOH, paspeLleHne criopos

7.1. 3a HeMcnonHeHne UM HeHaanexatlee UcnonHeHne ceonx obsi3atenbcTB CTOPOHbLI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWLMM 3aKkoHo4aTenbcTBOM Pecnybnuvkn
KasaxcTtaH.

7.2. Bce cnopbl, Bo3HUKaowme mexgy CTopoHamu npy ncnonHeHnn Hacroswen OdepThl,
paspeLualoTca nyTeM MUPHbBIX NEPEroBOpOB, a B Cllydae He OOCTMXKEHUS Cornacust Mexay
CtopoHamu, crnop paccmaTtpusaetcs B cyaebHOM nopsake B COOTBETCTBUN C AEACTBYOLLNM
3akoHopaTenbcTBOM Pecnybnukn KazaxcrtaH B apbuTpaxKHOM cyae no MecTy perncrpaumm
AOMUHUCTpaTopa.

8. Cpok gencreus goroBopa u ero pactopXxeHue

8.1. lNybnnyHasa odepTa BCTynaeT B curny ¢ MOMeHTa akuenta OdepTbl n AENCTBYET B TeYEHNe
Cpoka npegocTaBrieHms goctyna Kk Canty AamuHucTparopa.

8.2. ADMuHUCTpaTop umeeT npasBo BNOKMPOBATL AOCTYN K CepBeEPY B CeayoLwmX Crnyyasx:

e [lpy nonyyeHnn pacrnopsikeHun rocyaapcTBeHHbIX opraHoB Pecny6nukm Kasaxcran;
e [lpu HapyLLEHUN aBTOPCKUX U CMEXHbIX NpaB;
e [lpn MOTUBMPOBaAHHOM OGpaLLEHUN TPETBUX MWL, PN HAPYLLEHUW UX NPaB;

e [lpy 0BHapyXeHun 3anpeLLeHHON 3aKoHO4AaTENbCTBOM MHOPMAaLNK, pa3MeLLEHHON
lNonb3oBartenem.

8.3. MNonb3oBaTenb MMeET NpaBo O0TKa3aTbCA OT NOSb30BaHUSA NpeaoCcTaBneHHbIMKU Yenyramu.
OTkas oT Ycnyr npuHumaetcs B TedyeHue 14 (YeTbipHaguaTv) KaneHaapHblX AHEN € gaTbl
nonyyeHus goctyna k CanTty nytem HanpasreHnst MMCbMEHHOIo 3aseneHns ot Nonb3oeaTtens
Ha e-mail AogMnHucTpatopa ¢ 06bACHEHNEM pearbHbIX MOTUBMPOBAaHHbLIX NPUYKH OTKasa. B
cnyyae HapyLleHUda cpoka B TeYeHmne, KOTOPOro BO3MOXEH OTKas, npeTeH3uun oT lNonb3oBarens
He NPUHMMAtOTCS.



8.4. Bo3Bpat AeHexHbIX cpeacTs Npon3soanTcs AMUHUCTPATOPOM 38 MUHYCOM LEHEXHOM
CYMMbI 32 DaKTUYECKN OKa3aHHble YCryru B TedeHre 14 (Y4eTbipHaauaTtu) KaneHgapHbixX gHen
Ha pekBun3nTbl [onb3oBaTens, ykasaHHble B 3asBreHUn nocne NoaTBepxaeHns
AOMWUHUCTPATOPOM MOTUBUPOBAHHbLIX MPUYMH OTKa3a oT YCNyr.

8.5. B cnyyae HapyLleHun ycnosuin [lorosopa npegonnadeHHble AeHeXHble CpeacTsa He
BO3BpaLlatoTCs.

9. MNpoumne ycrosus

9.1. AODMUHUCTpATOpP UMEET NpaBo B OAHOCTOPOHHEM MOpsSAKe M3MEHUTb ycnosust [loroBopa B
Luenom unm B ero Yactu 6e3 cornacoeaHus ¢ lNonb3oBatenem. B obwem goctyne Ha Cawnrte
nyGnukyeTca gencTeyowasn peaakums.

9.2. [laHHas Bepcus HacToswero [loroBopa ABNAETCH TEKYLLEeN U OTMEHSET NpeablayLuLyto
BEPCUIO.

9.3. CtopoHbl ocBo60XAalTCA OT OTBETCTBEHHOCTW 32 HEUCMNOMNHEHME U HEHaAnexalee
UCNorHeHMe yCcrnoBun HacToswero [lorosopa Ha Bpems 4ENCTBMIA HENPeOoaonMMon cunbl. K HAM
OTHOCSAITCS Takme coBbITUS Kak: CTUXUNHbBIE NPUPOLHbIE SIBNEHWS, BOEHHbIE AENCTBUS,
MaccoBble 6ecnopsagkn, a Takke NPUHATME rocyaapCTBEHHbIMWU OpraHaMmn 3aKkoHoAAaTENbHbIX
aKTOB, NPENATCTBYHOLLMX BbINOMHEHMNIO YCNOBU HacToswero [loroBopa. B atom cnyyae
BbINofHeHne o6s3aTenbCcTB AByMsi CTOpOHaMK OTKNaAblBaeTCca Ha BpeMSA AENCTBUS
06CTOATENBCTB HENPEOAONIMMON CUITbl U UX NOCNEACTBUMN.

9.4. Bo BCceM ocTarnbHOM, Y4TO He MPeayCMOTPEHO YCcnoBusammu Hactoswero [lorosopa, CTOPOHbI
PYKOBOACTBYIOTCA OENCTBYIOLLMM 3akoHo4aTenbCTBOM Pecnybnuku KasaxcraH.

PekB13nTbI McnonHuTens

Komnanwus: UM CTPEKO30BA

Anpec: Anmarsbl, MPOCIEKT ABAA, gom 139
Bank: AO "Kaspi Bank"

Kbe: 19

BUK: CASPKZKA

Homep cueta: KZ36722S000048981381



