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CLARK COUNTY .
SCHOOL DISTRICT User Account Management Services

Active Directory Password Reset

Current employees and students can reset their Active Directory passwords or retrieve
their District Standard User ID (Active Directory/Google username) by following the
instructions below.

Please note: The following steps will only work if you are

using a device connected to the District network. User Account Management Services

Please choose an option:

Reset Your Password or Retrieve Your Current

1. Launch a web browser and go to the following CCSD Standard ID (Active Directory / Google)

website: http://myaccount.ccsd.net/.

Claim Your Account

mployes o student. s opion il provide you wih your CCSD Standrd ID (Actve
B oo

2. Select the Reset your Password option from the
MyAccount.ccsd.net home page.

Account Recovery

3. Select the option that best describes your Choose an option below:
password needs.
a. Reset My Password

b. Forgot My CCSD Standard UserID

Reset My Password hpr e e
1. Select “Reset My Password” Reset your Password
Step 1: Verify your information
2. Type your CCSD Standard UserID (AD |Og|n Pleass anter your CGSD Standarg UserlD, Studeat of BIEicyas nEmber. or smail aodress
credentials).
3. Check the “I'm not a robot” box. T oy
=N

4. Select Next.

5. Inthe box labeled Value, enter either your Reset your ssword
non-work email address or your mobile PlRb 4 e desios
device’s phone number. This must be the R
same information that you entered when g b e e
claiming your account.

=3
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10.

11.

Select Next.

Enter the security code that was either
emailed or texted to you.

Select Submit.

After correctly typing the code, you will need
to set a New Password and confirm it.

When complete, select Submit.

After successfully changing your password,
select Done.

Forgot my CCSD Standard UserID

1.

2.

Select “Forgot my CCSD Standard UserID".

Enter your employee/student number or email
address.

Check the “I'm not a robot” box.

Select Next.

In the box labeled Value, enter either your
non-work email address or your mobile device's
phone number. This must be the same information

that you entered when claiming your account.

Enter the security code that was either emailed or
texted to you.

Select Submit.

Note your CCSD Standard User ID (AD
Username).

Select Done.
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Step 1 Step 2 Step 3 Step 4 Step 5
Done

Vernify Your Information Select a Device Validate Secunty Code ‘Set Your New Password

Reset your Password
Step 4: Set your new password

New Password:

Confirm Password:

Step 1 Step 2 Step 3
Verify Your Information eleci a Dev ecuril

Forgot Username
Step 1: Verify your information

Please enter your employee or student number, or email address

Step 1 Step 2 Step 3
Verify Your Information Select a Device Validate Security Code

Forgot Username
Step 3: Enter your security code

You should have received a verification code, enter it below

If you did not receive a verification code, click "Back” to return to device selection

Security Code:
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Updating Recovery Information

You may update your recovery (non-work) email or mobile phone number by accessing
Employee Self Service (ESS) through the Human Capital Management (HCM) system,
http://hcm.ccsd.net. From the ESS home page, select the Password Reset Information tile and
update your phone number and email address.

If you need further assistance for resetting your Active Directory (AD) password, contact the
site-based technician or User Support Services Help Desk at 702-799-3300, option 2.
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