Whin’s Terms of Service

You agree to these terms of service when you commission artwork from me. Please review
before we get started!

Best places to contact me:
whingesart@gmail.com
Telegram: whinges

PAYMENT

Payment is taken upfront in USD before any work begins. For commissions ordered at a
convention, this is taken immediately; for orders placed online, you will be sent a Paypal invoice
and have 3 days to pay upon receipt.

Partial payments may be discussed for full illustrations and other work that is over $200, in
which case | will typically take 50% up-front and 50% due at completion of the sketch.

PROCESS

When you commission me you understand that | am chronically ill and cannot guarantee an
exact date of completion. To combat this, | now give longer time-to-completion estimates than
pieces often take me. That said, if you need a piece by a certain deadline, please speak with me
so that | may try to accommodate you. Deadlines that require a rush (due before my time
estimate given at ordering) will require extra payment to accommodate.

All commissions, except those ordered for at-con completion, will receive at least one work in
progress. Typically, badges and flat commissions will receive a sketch, painted full bodies will
receive a sketch and painting WIP, and illustrations will receive multiple updates. | am unable to
provide any progress updates for work completed at conventions due to practicality.

You may view my current status and queue at any time on my Trello board. This includes a
general status card that accounts for small delays. In cases of major delays, | will contact all
commissioners as soon as possible to inform them.

RIGHTS

Commissioned artwork is for personal use only. Artwork may not be used for any commercial
purposes. Commissions intended for commercial use will be priced accordingly and this must be


https://trello.com/b/FBRpSmLo/whins-commission-queue

discussed up-front. If you're interested in licensing my work for commercial purposes, please
contact me privately to discuss.

You may not under any circumstances mint my artworks, sell them as NFTs, use them in
anything related to cryptocurrency, or use them to train Al. This includes all current and future
applications of blockchain technology.

| reserve the right to post your work online and show it as a commission example. | do not sell
prints of commissioned work, except to the client. | retain ownership of my artwork.

Private commissions, which | will not post online or use as examples, are available but must be
discussed upfront and will require an extra 10% fee. This fee does not apply to commissions
that may be posted after a certain date, such as something commissioned for a gift.

You will receive digital files at multiple resolutions, one high-resolution file and one signed,
smaller digital size. To protect us both, | ask that you do not post the high-resolution piece
online. Do not crop out my signature.

As a courtesy, | will now also be providing glazed versions of large commissions (particularly
illustrations). For more info, please see here: https://glaze.cs.uchi . fag.html You are not
required to use this version when posting, but it protects us both by making it more difficult for Al
to scrape your piece.

EDITS

Edits may be made at any time during the commission. However, issues must be addressed as
early as possible; a change desired for something that has already been approved in a previous
stage will incur an extra cost.

Major edits or excessive numbers of smaller changes will require a fee to account for my time.
Edits made to account for my personal mistakes like missed markings will always be free,
provided that the information/reference given before my work was completed was clear.

| will gladly make edits to older commissioned work, such as changed markings, for a fee. Feel
free to contact me to discuss.

REFUNDS

You may request a 100% refund at any time before work has been started. If work has begun,
you may request a partial refund. No refunds will be given for fully completed work.

| reserve the right to cancel and refund commissions in cases of personal emergency.


https://glaze.cs.uchicago.edu/faq.html

OTHER IMPORTANT INFO

Text-only references, adult work, and very complex designs will require extra payment.

You must be 18+ to commission adult artwork from me. Additionally, | sometimes take breaks
from taking NSFW commissions, and as such will not always do adult themes. | typically note
this in my openings, but do feel free to ask when initially discussing a commission!

| will not draw:

Cub/babyfur

ABDL

Incest

Some other extreme fetishes (feel free to ask)

Hateful imagery, including but not limited to racist, homophobic, transphobic content
Police and real-life military uniforms

This list is not comprehensive, and | have the right to refuse a commission for any reason.
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