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Overview 
The Division of Undergraduate Education in collaboration with the Graduate Division, Academic 
Senate, Vice Provost for the Faculty, and Division of Equity & Inclusion administered a survey to 
instructors teaching courses in Fall 2023 (N = 3,892). The survey was open from September 27 to 
October 10, 2023 and asked about the accommodations instructors made for students in their classes 
as well as their needs relating to these accommodations. There were 473 responses to the survey 
(12% response rate). 
 

Key Findings 
●​ The majority of instructors are providing accommodations for students 
●​ Additional staff and GSI hours are needed to make it easier for instructors to provide 

accommodations for students 
●​ Instructors report that their time and resource constraints are not well understood by DSP staff  
●​ Timely communication with students is a problematic component to meeting their 

accommodation requests 
●​ The majority of instructors are willing to redesign their classes to address most requests for 

accommodations 
 

Accommodations Provided in Academic Year 
2022-23 
The majority of instructors had, in the last academic year, excused absences due to illness (85%, n 
= 401) and provided extended time on exams (76%, n = 359) and assignments (82%, n = 390). 
About half (50%, n = 238) provided remote accommodations. 
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Hours Dedicated to Accommodations for Students 
The majority (80%, n = 343) of instructors estimated that they and their instructional team spent at least 
one but less than 50 hours per semester per course on accommodations for students. A sizable minority 
(20%, n = 87) spent 50 or more hours with one percent (n = 5) reporting 500 or more hours spent per 
semester per course. 
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Accommodations Support for In-Person Exams and 
At-Home Assignments 
When asked about supports that would make providing accommodations easier, instructors most 
often mentioned staff and GSI hours: proctoring resources, staff assistance, GSI resources. 
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Barriers to Coordination with the Disabled 
Students’ Program 
When asked about barriers to coordinating with DSP, instructors see the need for more understanding of 
their time and resource constraints (37%, n = 174), timely communications with students (34%, n = 160), 
and additional support in implementing accommodations (33%, n = 156). 
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Resource Unfamiliarity 
 

Instructors teaching courses in specific schools and colleges had less familiarity with DSP accommodation 
resources. More than half of the instructors from Goldman School of Public Policy, Journalism, Haas 
School of Business, School of Education, School of Law, and Rausser College of Natural Resources were 
not familiar with the Academic Accommodations Hub. 
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Best Practices for Accommodating Students 
Many instructors (n = 213) wrote in responses for a prompt about best practices. In addition to 
best practices, respondents wrote in negative issues associated with accommodations (light gold 
on the graph below). 
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Opinions and Preferences Regarding Course 
Redesigns 
 
Most instructors believe it's possible and are willing to redesign a course to accommodate 
students. However, one third of respondents (34%, n = 140) thought it was not possible to 
redesign a course to address most requests for accommodations and over one quarter (27%, n = 
11) were not willing to redesign a course to accommodate students. 
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Respondent Characteristics 
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