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3akoH P® ot 07.02.1992 N 2300-1
(pen. or 04.08.2023) [okymeHT npepnoctaeneH KoHcynbTaHTI0C

[aTta coxpaHenus: 17.01.2024

"Q 3awmTe npas noTpebutenen”

[7 dbeBpans 1992 roga | N 2300-1|

POCCUNCKAS ®EOQEPALIUA
3AKOH

O 3ALWUMTE NMPAB NOTPEBUTENEN

Cn1COK U3MEHSIIOLLMX JOKYMEHTOB
(B peqg. PegepanbHbix 3akoHOB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
ot 02.11.2004 N 127-93, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
o1 16.10.2006 N 160-93, ot 25.11.2006 N 193-93, ot 25.10.2007 N 234-93,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93, ot 25.06.2012 N 93-03,
o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, ot 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, ot 18.07.2019 N 191-93,
o1 02.12.2019 N 425-93 (pen. 22.12.2020), ot 24.04.2020 N 144-93,
ot 31.07.2020 N 290-93, ot 08.12.2020 N 429-93, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, o1 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
o1 04.08.2023 N 474-03)

HacToawwuin 3akoH perynvpyeT OTHOLLEHMSI, BO3HUKaMOLWME MexZy NoTpedutensMu M U3roTOBUTENAMMU,
NCMONHUTENSMMK, MMMOPTEPaMK1, NpoaaBLaMu, BnagaenblamMy arperatopoB MHGopMaumm o ToBapax (ycnyrax) npu
npofaxke TOBapoB (BbINOMHEHUM paboT, okasaHUKM YCnyr), ycTaHaBNMBaeT npasa notpebutenel Ha npnobpeTeHne
TOBapoB (paboT, ycnyr) Haanexalero ka4ecTea U 6e3onacHbIX A4S KU3HW, 340POBbS, UMYLLIECTBa NOTPebuTeENel u
oKpyXxatower cpefbl, nonydyeHne uwHdopmauum o ToBapax (pabotax, ycnyrax) U o6 WX WU3rOTOBUTENSX
(McnonHuTEnsX, npogaBuax), O BrafenbLax arperatopoB WHdoOpMauuMum o ToBapax (ycrnyrax), NpOCBELLEHUE,
rocyqapCTBEHHYIO M OOLLECTBEHHYHO 3alUTy MX MHTEPECOB, a Takke OMpenensieT MexaHusM peanu3aummn 3Tux
npas.

(B peq. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03, o1 29.07.2018 N 250-$3)

OCHOBHbIE MOHATUSA, UCMONb3yEMble B HAacTosLLEeM 3aKkoHe:

notpebuTenb - rpaxgaHuH, UMEKLMA HamepeHue 3akasaTb MM npuobpectn NGO 3akasbiBalOLUNA,
npuvobpeTaoLWwnn N - UCNonb3yloLWwuin - ToBapbl (paboTbl, YCRyrM) WCKMIOYUTENBHO ANs JIMYHbIX, CEMENHbIX,
OOMaLLUHUX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBINEHNEM NPeanpPUHUMATENBLCKOW AEATENBHOCTY;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

M3roToBUTENb - OpraHusaumMsi He3aBUCUMMO OT €ee OpraHM3aLMOHHO-MPaBoBOW ¢OpMbl, a Takke
WHAMBMAYanbHbIA NpegnpuHMMaTerb, NPOM3BOAsLLME TOBapbI ANs peanusaumnm noTpebutensaw;
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMNHWTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHM3auuoHHO-MpaBoBOW (POpMbI, a Takke
WHAMBMAYanbHbBIA NpeanpuHUMaTenb, BbINOMHSALWME paboTbl MM OKasbiBawoLWMe ycryru notpedbutensMm no
BO3ME34HOMY [OrOBOPY;

(B pea. ®PepepansHoro 3akoHa ot 17.12.1999 N 212-$3)

npofaBeL, - opraHn3aums He3aBUCMMO OT €€ OpraHU3aLuMOHHO-NPaBOBON POPMbI, a TakkKe UHAMBUAYANbHLIN
npeanpvHumaTenb, peanusytolme ToBapbl NOTPEBUTENSIM NO 4OrOBOPY KYNMN-NPOAaXM;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absay ytpatun cuny. - degepanbHbin 3akoH ot 21.12.2004 N 171-03;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. or 04.08.2023) [okymeHT npepnoctaeneH KoHcynbTaHTI0C

"0 3auTe Npas NoTpeGuTEnei” [lata coxpaHenus: 17.01.2024

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCcTBME ToBapa (paboTbl, ycnyrn) unm obszaTtenbHbIM
TpeboBaHWsAM, NPeayCMOTPEHHbIM 3aKOHOM NB0 B YCTaHOBNEHHOM UM NOpsiAKe, UK YCNOBUSIM JOroBopa (npu ux
OTCYTCTBMW WM HEMOMHOTE YCMOBMI OObIYHO NpeabsBnsieMbiM TpeboBaHMsAM), NN LensaMm, Ans KOTOpbIX ToBap
(paboTta, ycnyra) Takoro poga OObIMHO MCMONb3yeTCsl, UK LensM, O KOTOpbIX npoaasel, (UcnonHuTenb) Obin
nocTaBfneH B W3BECTHOCTb MOTpebuTenem npu 3aknoyveHun JoroBopa, Mnu obpasuy v (unm) onucaHuilo npu
npoaaxe ToBapa no obpasLy 1 (Unn) No oNUCaHuio;

(B pen. ®PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIA HegocTaTok ToBapa (paboThbl, yCryru) - HeycTpaHUMbIA HEeAOoCTaTOK MNU HEegoCcTaTok,
KOTOPbIN He MOXeT ObiTb ycTpaHeH ©e3 Hecopa3MepHbIX PacxodOB WM 3aTpaT BPEMEHMW, UMW BbISIBNSETCH
HEOOHOKPaTHO, UM NPOSIBNSETCA BHOBL MOCHE €ro yCTpaHeHus, Unu apyrne nogobHble HeJoCTaTKu;

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTbl, ycnyrun) - 6esonacHoCcTb ToBapa (paboTbl, yCryri) Ans XM3HW, 340POBbS,
nmyllecTsa notpebutens n okpyxawLllen cpedbl NPU OBbIYHBIX YCMOBUSIX €r0 WCMONb30BaHWUSA, XpaHeHus,
TPaHCMOPTUPOBKU U YTURM3aUMK, a Takke 6e30nacHOCTb Npouecca BbINONHEHWS paboTbl (OKazaHus ycnyru);

YMOSIHOMOYEHHas M3roToBUTENEM (MPOAaBLIOM) oOpraHu3auust WM YNorTHOMOYEHHbIA  U3roTOBUTENEM
(NpogaBUOM) MHAMBUAYanNbHbLIA NpeanpuHUMaTenb (aanee - ynorIHOMOYEHHas opraHn3aums Unm yrnonHOMOYEHHbIN
WHAMBMAYAmbHBIA NpeanpuHUMaTenb) - opraHu3aumsi, OCYLLECTBNAIOWAS OMpeaeneHHy AeAaTenbHOCTb, Wnu
opraHM3aumsi, cosgaHHas Ha TeppuTopun Poccuiickon denepaummn usrotoeutenem (NpPogasBLOM), B TOM 4ucrie
WMHOCTPaHHbIM  W3roTOBUTENEM (MHOCTPaHHLIM NPOAABLOM), BbIMOMHSIOWME ONpeaenieHHble  yHKUMM Ha
OCHOBaHUWM [JOroBopa C W3rotoButenemMm (NpoaaBLOM) M YNOMHOMOYEHHbIE MM Ha MPUHATME U YOOBMNETBOPEHMWE
TpeboBaHWii MNoTpebuTENein B OTHOLUEHMM TOBapa HeHaanexawlero kadectsa, nuMbo wHAMBUAOYaSbHbI
npeanpuHUmaTenb, 3aperncTpupoBaHHbIN Ha TeppuTopumn Poccuiickon deagepalmm, BbINMOMHALNA onpeaeneHHble
bYHKUMM Ha OCHOBaHWM LOroBOpa C M3rOTOBMTENEM (NpoAaBLOM), B TOM YMCME C MHOCTPaHHbLIM M3rOTOBUTENEM
(MHOCTPaHHbLIM NMPOAaBLIOM), U YNONIHOMOYEHHbIN UM Ha NPUHSITUE U YOOBNETBOPEHUE TPebGoBaHMn NoTpebuTenel B
OTHOLLEHMWN TOBapa HeHaanexallero Ka4ecTsa;

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMrnopTep - OpraHu3auMsi HesaBWCUMO OT OpraHM3auMOHHO-NMPaBOBON (OPMbl UMW UHAMBUAOYATbHbIN
npegnpuHUmaTenb, OCYLLIEeCTBRAKLME MMMOPT TOBapa AN ero nocriedywollen peanusaumMm Ha TeppuTopuu
Poccunckon ®egepaunu;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnagene arperatopa mHdopmMauuMmM o ToBapax (ycnyrax) (ganee - Bnageney arperatopa) - opraHu3aLms
HEe3aBUCMMO OT OpraHuM3aLMOHHO-NPaBOBON (opMbl NGO UHAUBMAYANbHBIM NpeanpuHUMaTenb, KOTopble
SBNAOTCA Bragensuamu nporpaMmMbl Afs1 ANEKTPOHHbIX BbIYUCIUTENBHbBIX MaLUMH U (UNK) Brnagensuammn canta u
(vnn) cTpaHuubl canTa B MHAOPMALVNOHHO-TENEKOMMYHUKALNOHHOW ceTn "UIHTepHeT" 1 KOoTopble NpeaocTaBnstoT
notpebuTtento B OTHOLIEHWW onpefeneHHoro tosapa (YCnyru) BO3MOXHOCTb OLHOBPEMEHHO O3HAKOMWUTLCS C
npeanoXxeHvem npogasua (MCMOMHUTENS) O 3akfdeHuM [OoroBopa  Kynnu-npogaxu ToBapa (goroeopa
BO3ME3HOr0 OKasaHusi YCNyr), 3akmnunTb C NpoAaBLOM (UCMOMHUTENEM) AOroBOp Kynnu-npogaxu (4orosop
BO3ME3HOro okasaHus ycryr), a Takke npomM3BecTU NpeaBapuTeribHYI0 onnaTty ykasaHHoro ToBapa (ycnyru) nytem
HanNU4YHbIX pacyeToB NUBO nNepeBofa OeHEeXHbIX CPEeACTB BrafenbLy arperatopa B pamkax NpuMeHsemblx oopm
BGe3HannyHbIX pac4yeToB B COOTBETCTBUM C NyHKTOM 3 cTatbk 16.1 HacTodwero 3akoHa u ®eaepanbHbIM 3aKOHOM
oT 27 nioHs 2011 roga N 161-d3 "O HaumoHaneHON NnaTexHon cucteme".

(ab3av, BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93; B pen. ®PenepansHoro 3akoHa ot 31.07.2020 N
290-93)

Magea |. OBLWWUE NONOXEHUA
CtaTbs 1. [lpaBOBOE perynupoBaHue OTHOLWEHUN B 06nacTu 3alWuThbl NpaB noTpeduTtenen
1. OTHoweHusa B obnacTtu 3awmTbl Npas noTpebutenen perynupytoTtes paxxgaHckum kogekcom Poccuinckon
denepauun, HacToAwMM 3akoHOM, ApyrMMun dedepanbHbIMU 3akoHaMKU (ganee - 3akoHbl) U NpUHMMaeMbiMA B

COOTBETCTBMM C HUMWU MHLIMW HOPMAaTMBHBIMUK NPaBoOBbLIMY akTaMmu Poccuiickon ®eaepaunu.
(n. 1 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

2. lMpaButenbctBo Poccuiickon ®enepaunm He BnpaBe nopy4datb denepansbHbiM OpraHaM UCNOMHUTENBHON
BMacTu NpUHUMAaTb akTbl, COAEPKaLLMe HOPMbI O 3aLUTe Npae NoTpeduTenen.

MpaeutenbcTBo Poccuiicko Penepaummn BnpaBe nsgasaTtb Anst NoTpebuTens u npogasua (M3roToBUTENS,
WCMOMNHUTENS, YMOMHOMOYEHHON OpraHn3auum WM YNorHOMOYEHHOTO MWHAMBUAYANbHOMO npeanpuHMMmarens,
uMmnopTepa, Bragenbua arperatopa) npaBuna, 00si3aTenbHble MPU 3aKMOYEHUM W UCMOMHEHUU NYOGMYHbIX
[OroBOpPOB (4OrOBOPOB PO3HMYHOW KYMiU-Npoaaxun, 3HeprocHabXeHusi, AOroBOPOB O BbINOMHEHMM paboT u o6
oKasaHun ycriyr).

(ab3av, BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03; B pen. ®PegepanbHoro 3akoHa ot 24.04.2020 N
144-03)

A63au ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbinn 3akoH oT 18.07.2011 N 242-93.
Cratbsa 2. MexxayHapoaHble aorosopbl Poccuitckon ®eaepaumm

1. Ecnu mexxayHapogHbim gorosopom Poccunckon ®egepauun ycTaHOBNEHbI MHbIE MpaBuria o 3aluTe npas
notpebutenen, 4em Te, KOTOpblE NPegyCMOTPEHbl HAaCTOALMM 3aKOHOM, MPUMEHSIIOTCS NpaBuna MexayHapoaHoro
gorosopa.

2. PelueHVs MEXroCyaapCTBEHHbIX OPraHoOB, MPUHATbIE Ha OCHOBAHWM MOSIOXKEHUN MEXOYHAPOLHbIX
porosopoB Poccuickon degepaunm B X UCToNKoBaHUK, npotusopevaltem KoHetutyumnm Poccuiickon depepatimu,
He nognexart ucnonHenunto B Poccuickon ®egepaunn. Takoe npoTUBopedne MOXET ObiTb YCTAaHOBIIEHO B NOPSIAKE,
onpefeneHHom egepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

CtaTbs 3. lpaBo noTpeGuTenen Ha NpocBelleHne B 06nacTu 3aWwMThbl NpaB noTpeburtenen

1. lMpaBo noTpeGuTenen Ha npoceellleHMe B obnacTu 3aluTbl nNpaB noTpebuTeneint obecneuynBaeTcs
MOCPEACTBOM BKIMHOYEHUS COOTBETCTBYOLMX TpeboBaHWiA B (hefeparnbHble rocyaapcTBeEHHble obpasoBaTesibHble
cTaHOapTbl M obpasoBaTterbHble MNporpaMMbl, a Takke NOCpPeACTBOM oOpraHuM3auuy CUCTEMbl WHGOPMAaLIUM
notpebuTenen ob nx npaBax U 0 HeobxoaUMbIX AEACTBUSX NO 3alUUTe STUX MpaB.

(B peqn. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauum npaBa noTpebutenen Ha npocBelleHMe B obnacTu 3awmTtbl NpaB notpebutenen
OopraH rocydapCTBEHHOro Hag3opa OcyllecTBnseT (OpMUpOBaHME W BedeHUe OTKPbITOro M 06LegoCTynHOro
rocyaapCTBEHHOro MHAOPMAaLMOHHOIO pecypca B 06nacTu 3awmTbl Npas notpebuTtenen, kadectsa u 6e30nacHOCTU
TOoBapoB (paboT, ycnyr) B nopsake, yctaHoBreHHoM MNpaBuTtenscTBom Poccuiickon degepauun.

(n. 2 BBegeH PenepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

CtaTbs 4. KayecTBO TOBapa (paboThl, ycnyru)

1. Mpopgagey (McnonHuTenb) o0bsizaH nepenatb NoTpebutento Toap (BbINOMHUTL PaboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpu oTCcyTCTBUM B OOroBOpE YCrOBUM O KadecTBe ToBapa (paboTbl, ycnyrun) npogasel, (MCNOMnHUTENb)
obA3aH nepepatb noTpebuTento ToBap (BbLIMONHWUTL paboTy, oOKasaTb YCNyry), COOTBETCTBYHOLUUA OBbIYHO
npeobsaBnsemMbiM TpeboBaHMAM U MPUrodHbIM AN Lenen, Ang KOoTopbix ToBap (pabota, ycnyra) Takoro poja
06bIYHO MCnonb3yeTcs.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnin npoaasey (VICI'IO.I'IHVITeJ'Ib) npwn 3aKkrn4YeHnn goroeopa ObInT NocTaBreH n0Tpe6|/|TeneM B N3BECTHOCTb
O KOHKPETHbIX uenax an|06peTeHV|;| TOBapa (BbIﬂOJ'IHeHI/IFI pa60Tb|, OKa3aHuA yCJ'IyFl/I), npoaasey (VICI'IOJ']HI/ITeJ'Ib)
0bsa3aH nepenartb I'IOTp66I/ITeJ'IPO TOBap (BbIﬂOJ'IHl/ITb pa60Ty, OKa3aTb YCJ'IyI'y), FIpl/IFO}J,HbIVI ansa necnonb3oBaHUA B
COOTBETCTBUM C 3TUMU LEeNAMN.

4. MNMpn npogaxe ToBapa no obpasuy 1 (Mnn) onucaHuio Npodasel 06si3aH NepegaTb NoTpedbuTento ToBap,
KOTOpbIN COOTBETCTBYET 06pa3uy 1 (Mnm) onnucaHuio.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

4.1. MNMpu npogaxe oTAenbHbIX BUAOB TEXHUYECKU CNOXHLIX TOBApOB C NpeaBapuUTenbHO YCTAHOBMEHHbLIMU
nporpaMmamu  Ons  SMNeKTPOHHbIX BbIYUCIUTENbHBLIX MalUuH noTpebutento obecneynBaeTcss BO3MOXHOCTb
nucnonb3oBaTb OTAEMbHblE BUObI TEXHUYECKM CMOXHBIX TOBApOB C nNpeaBapuUTenbHO YCTAHOBMAEHHbLIMU
nporpaMmMamu  Ans SMNeKTPOHHbIX BbIMUCAUTENbHbBIX MaLUWH, CTpaHaMy MPOUCXOXKAEHUSI KOTOPbIX SBMASATCS
Poccunckas ®epepaumsa nnu gpyrue rocygapctsa - uneHbl EBpasuinckoro skoHomuudeckoro corosa. epevyeHb
OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CMOXHBIX TOBApOB, MOPSOOK COCTaBMEHUS U BeAEeHUs MepeydHs
nporpaMMm Ans1  SMEKTPOHHbIX BbIMUCAUTENbHbBIX MalUWH, CTpaHaMu MPOUCXOXAEHUS KOTOPbIX SBMASAKTCS
Poccunckas ®epepauma nnu gpyrue rocygapctsa - uneHbl EBpasuMiCKOro SKOHOMUYECKOrO COoH3a M KOTopble
OOMKHbI ObITb NpegBapuUTENbHO YCTAHOBIEHbI, M MOPAOOK UX NPeABapUTENbHON YCTaHOBKM, BKITtoYas TpeboBaHus K
byHKUMOHMpPOBaHWIo, onpeaenstoTcs MNMpasutensctBom Poccunckon ®enepaumn.

lMpegBapuTENBHO YCTAHOBMNEHHbIE NPOrpaMmmbl A4S ANEKTPOHHBIX BbIMUCTTUTENbHBLIX MALUWH, UCMONb3yeMble
notpedbuTenemM Ha OTAENbHbIX BMAAX TEXHWYECKM CIOXHbIX TOBApOB AMs AOCTyna K MHAOpMauuu Ha canTax B
NHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UIHTepHET", AOMmkHbI o6ecneymBaTb BO3MOXHOCTb UCMONb30BaHUS
6e3 [OOoMONHUTENbHBIX HACTPoOeK (MO YMOMYaHWK) MOMCKOBOW CUCTEMbI, CTPAHOW MPOUCXOXOEHUS KOTOPOW
sBngeTca Poccuiickass ®egepaums unm gpyrme rocygapctea - udneHbl EBpasmMinickoro 3KOHOMUYECKOro Cotsa, B
nopsigke, ycrtaHoBrieHHom [lpaBuTtensctBom Poccuickon Pepepaumn. TpeboBaHMA K yKa3aHHOW MOMCKOBOW
CUCTEME U MOpPsSiJoK ee onpeadeneHns yctaHaenmeakTtcea [NpasutenbsctBoM Poccuiickon degepaumn.

MpeaBapuTENbHO YCTAHOBMNEHHbIE NPOrpaMmmbl A4S ANEKTPOHHbIX BbIMUCIUTENbHBLIX MALUWH, UCNONb3yeMble
notpebuTtenemMm Ha OTAEmNbHbIX BUOAX TEXHUYECKM CIIOXHbIX TOBApOB, AOIMKHbI B TOM YMCIE BKNOYaTb Nporpammy
ONSA SNEKTPOHHbIX BbIMUCIUTENbHBLIX MaluWH, KOTopasd npegHasHadyeHa Ans novcka, npocmoTtpa v npuobpeTteHus
nporpamMm Anst 9NEKTPOHHbLIX BbIMUCIUTENbHBLIX MaLUWH, MPUMEHAEMbIX MNoTpedbuTensamm € MUCNonb30BaHMEM
TEXHWYECKM CNOXHbLIX TOBapoB (Janee - eavHblA MarasvH MpUnoXeHun), U QYHKUMOHMPOBAHNE KOTOPON
OCYLLECTBISETCA C YY4E€TOM OCHOBHbIX MPWHUMMNOB, YyTBepXAaemblx deaepanbHbiM OpraHoM WCMOMHUTENbLHON
BMacTy, OCylecTBNalWwmMM QyHKUMM No  BbipaboTke W peanusauum roCyaapCTBEHHOW  MONUTUKA U
HOPMaTMBHO-NPaBOBOMY pPerynupoBaHuio B cdepe WHPOPMAULMOHHbIX TexHonornn. PegepanbHbIn  opraH
NCMNONMHUTENBHON BNAcTW, OCYLLECTBNSALWNA OYyHKLUKN NO BbipaboTke u peanu3aumm rocyaapCTBEHHON NOMUTUKM 1
HOPMaTUBHO-NPaBOBOMY PErynuMpoBaHuio B cpepe MH(POPMaLMOHHBIX TEXHOMNOMMI, Takke yTBepXKaaeT nepeyeHb
nporpamMm AN SMeKTPOHHbIX BbIYUCAUTENbHBIX MalWH, pasMellaeMblX B €OUHOM MarasumHe MNPUIoXeHun B
obsA3aTenbLHOM nopsigke.

(ab3au BeegeH PeneparnbHbiM 3akoHOM OT 14.07.2022 N 266-$3)
(n. 4.1 BBegeH denpepaneHbimM 3akoHOM OT 02.12.2019 N 425-93 (peq. 22.12.2020))

5. Ecnu 3akoHaMu Wnu B YCTAHOBMEHHOM UMW MOpsAKe NpeaycMOTpeHbl obsidaTenbHble TpeboBaHMs K
ToBapy (pabote, ycnyre), npogasey (ncnonHuTene) obsizaH nepedartb NOTpPeduTento ToBap (BbINOMHUTE paboTy,
oKasaTb yCcryry), COOTBETCTBYIOLLUI 3TUM TPebOoBaHMSIM.

(n. 5 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatba 5. lpaBa U 0653aHHOCTU U3roToBUTENA (MCNOMHUTENA, NpoAaBLa) B ob6nacTu ycTaHOBNEHUA
Ccpoka cnyx6bl, Cpoka rogHOCTX ToBapa (paboThbl), a TaKke rapaHTUMHOro cpoka Ha ToBap (paboty)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIn ANs AnUTENbHOMO UCMONb30BaHUS, U3roTOBUTENb (MCMOMHUTENb)
BNpaBe YCTaHaBNMBaTb CPOK CryxObl - Mepuod, B TeYEHUE KOTOPOro U3roTOBUTEMb (MCMOMHMTENL) 06s3yeTcs
obecreunBatb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHWUsS ToBapa (paboTbl) MO HAa3HAYEHMIO M HECTU
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HEQOCTaTKM Ha OCHOBaHMKM MyHKkTa 6 ctatbM 19 M nyHkTa 6 ctatbu 29
HacTosLero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WasrotoButenb (McnomnHuTenb) o6si3aH ycTaHaBnMBaTb CPOK CryXObl ToBapa (paboTbl) ANUTENbHOrO
MoNb30BaHUsl, B TOM 4MUCIle KOMMIEKTYIOLWMX W3Oenuin (oeTanen, y3noB, arperatoB), KOTOpble MO WUCTEYEHUU
onpeaeneHHoro nepuoga MoryT NPeACcTaBnsATb ONACHOCTb AN >XU3HWU, 340POBbS NOTPEbUTENS, NPUYUHATL Bpen
€ro UMyLLECTBY WUIN OKPYXKatoLLen cpeae.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCA €AMHULAMU BPEMEHM, a Takke MHbIMU eguHuLamim
nsmepeHuss (KMnometpamu, MeTpamy W MNPoYMMM  eguHULaMKU U3MepeHus ucxods U3 pyHKLMOHAaNbHOro
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

Ha3HaveHus ToBapa (pesynbraTta paboThbl)).
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npopgyKTbl NUTaHus, napgoMepHO-KOCMETUYECKUE TOBapPbI, MeAUKAMEHTbI, TOBapbl ObITOBOM XMMUK Y
WHble NogobHble ToBapbl (paboTbl) N3roToBUTENL (UCNONMHUTENL) 0083aH ycTaHaBNMBaTb CPOK FOAHOCTU - MEPUOL,
Mo MCTEYEHMMN KOTOPOro ToBap (paboTa) cunTaeTcs HENPUrogHbLIM 41151 UCMOMNb30BaHMS MO HAa3HAYEHUIO.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. MNpopaxa ToBapa (BbINOMHEHWE paboTbl) N0 UCTEYEHWUMN YCTAHOBIEHHOIO CPOKa FOAHOCTY, a Takke ToBapa
(BbiNONHEHWEe paboTbl), Ha KOTOPbIA [OOMKEH OblTb YCTAHOBMEH CPOK TOAHOCTW, HO OH HEe YCTaHOBIEH,
3anpeLlaeTcsi.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoButenb (UCnonmHUTenNb) BNpaBe yCcTaHaBnvBaTb Ha ToBap (paboTy) rapaHTUWHLIN CPOK - Nnepuog, B
TeYeHne KOToporo B criyyae oOHapyxeHus B ToBape (paboTe) HemocTaTka W3rotoBUTEMb (MCMOMHUTEMD),
npogasel, YNONHOMOYEHHas opraHn3auus U yrnormHOMOYEHHbIN MHOUBUAYarbHbLIN NpeanpuHUMaTenb, UMIopTep
065a3aHbl yaooBnetTsoputb TpeboBaHUsA NOTpebutens, yctaHoBneHHble cTatbamn 18 n 29 HacToswero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MNarotoBnTenb BnpaBe MNpUHATL 0053aTENbLCTBO B OTHOLUEHUWM HELOCTAaTKOB ToBapa, OOHapYXKEHHbIX MO
NCTEYEHUWN YCTAHOBMNEHHOTO UM rapaHTMIHOIO cpoka (4oMonHUTeNbHoe 06s13aTensLCTBO).
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxaHue [OononHUTENbHOro obsizaTenbcTBa W3rOTOBUTENS,, CPOK AEWCTBUS Takoro obGsisaTenbcTeBa U
NMopsiAoK OCYLLECTBNEHMS NOTPpebuTenem npae No Takomy 0653aTenbCTBY ONPeaenstoTcs N3roTOBUTENEM.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. I‘Ipop,aBeu, Bnpase yCTaHOBUTb Ha TOBap FapaHTMVIHbIVI CPOK, €CInn OH He YCTaHOBIIEH N3roToBUTENEM.

I'Ipop,aBeu, BnpaBse MNPUHATb 00s3aTenbCTBO B OTHOLUEHWM HEOOCTaTKOB TOBapa, 06Hapy>KeHHbIX no
NCcTe4yeHnn FapaHTMVIHOFO CpoOKa, yCTaHOBJIEHHOIO n3rotoBuTeriem (D,OI'IOJ'IHVITEJ'IbHOG OGFISaTeJ'IbCTBO).

CopepxxaHne AOMNONHUTENBHOMO 0653aTenLCTBa NpoaasLa, CPoK AeNCTBUS Takoro 06s3aTenbCTBa U NopsAoK
OCYyLLieCTBMEHWsA noTpebutenem npas Mo TakomMy obssaTensCcTBy ONpeaensoTcs JOroBOpoM Mexay notpebutenem
1 NpodasLOM.

(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

8. VsrotoBuTenb (npoaaBeL) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKUM ToBapa, OOHapyXeHHble B TeYeHue
cpoka OeWCTBUSI LOMOMHUTENbHOIrO 0bsi3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHkTa 6 crtatbu 18
HacToswero 3akoHa, a rnocrne OKOHYaHMsI Cpoka OeWCTBUS OOMONMHUTENbHOro 06s3aTenbCTBa - B COOTBETCTBUM C
nyHkTom 5 ctatbk 19 HacTosLwwero 3akoHa.

(n. 8 BBeaoeH ®enepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbad 6. OOf3aHHOCTbL WU3roToBUTENsl 06ecneuynTb BO3MOXHOCTb peMOHTa U TeXHU4YeCKoro
o6cny)|<MBa|-|m| TOBapa

WNarotoButens 06si3aH o6ecneuntb BO3MOXHOCTb UCMOMNb30BaHMs ToBapa B TeueHWe ero cpoka cnyx6bl. [Ans
3TOM LEenn M3rotoBuTeNb OGecreynBaeT PEMOHT U TexXHMYeckoe OBCMyXMBaHMEe ToBapa, a Takke BbIMyCK W
MOCTaBKy B TOProBble W PEMOHTHbIE OpraHM3aLuy B HEOBXOAUMbIX AN PEMOHTa U TEXHUYECKOro 06CnyKmMBaHUA
obbeMe W accopTMMEHTE 3aracHbIX 4YacTel B Te4YeHWe CpoKa MPOM3BOACTBa TOBapa W MOCME CHATUS €ro ¢
NPOW3BOACTBA B TeyeHWe cpoka cnyxbbl ToBapa, a Mpy OTCYTCTBUM TaKOro CPOKa B TeYeHue OeCATU NET CO [HNA
nepeaaun Toeapa notpedutenio.

Crtatba 7. [paBo noTpe6utens Ha 6e3onacHocTL ToBapa (pPaboTbl, ycnyru)

1. MoTpebutens uMeeT npaBo Ha To, 4TOObI ToBap (paboTta, ycnyra) Mpu OGbIYHLIX YCMOBUAX €ro
NCMONb30BaHWs, XpaHeHWs, TPAHCNIOPTUPOBKM U yTUNU3auum Gbin Ge3onaceH Ans XW3HW, 300POBbsA NOTPeEGUTENS,
OKpYXXaloLlen cpedbl, a TakKe He MPUYMHAN Bpen MMYyLLecTBY noTpebutens. TpeGoBaHUs, KOTOpblE AOMKHBbI
obecneuynBaTb Ge3onacHOCTb ToBapa (paboTbl, yeryru) ANs )U3HW 1 300POBbsi TOTPEBOUTENS, OKpyXKatoLLel cpeapl,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

a TakKkKe npeporteBpalleHne npudnHeHuna Bpeda UMyLlecTBYy n0Tpe6v|Ten;|, ABNSAOTCA 00s3aTenbHbIMU U
yCTaHaBNMBAKOTCS 3aKOHOM WS B YCTAHOBMNEHHOM UM MOpsifKe.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoBuTenb (McnomHutenb) obsisaH obecneynBaTb 6GesonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIEHHOTO cpoka cnyX0bl Unn cpoka rogHocTM ToBapa (paboTbl).

Ecnn B cooTBETCTBMU C NYHKTOM 1 cTaTbk 5 HacTosiLero 3akoHa M3roToBUTENb (MCNOMHUTENbL) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cny6bl, OH 06513aH obecneunTb GesonacHOCTbL ToBapa (paboTbl) B TEYEHUE OECATU NET CO
OHS nepegaym ToBapa (paboTbl) noTpeduTento.

Bpen, nNpWYMHEHHBIN >KWU3HW, 300pOBbIO MMM uMmylecTBy notpebutens BcregcTeBue HeobecneyeHus
6esonacHocTM ToBapa (paboThl), NOANEXMT BO3MELLEHNIO B COOTBETCTBUM CO cTaTben 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHocTM Mcrnonb3oBaHUs ToBapa (paboTbl, YCnyru), ero XpaHeHusi, TPaHCNOPTUPOBKU U
yTunusaumm Heobxogumo cobntogatb crneumanbHble NpaBuna (danee - npaBuna), U3rOTOBUTENb (MCMOMHUTEND)
00513aH ykasaTb 3TW MpaBwuiia B COMNPOBOAUTENBLHON AOKYMEHTauuMu Ha ToBap (paboTy, ycrnyry), Ha 3TUKETKe,
MapKMPOBKOM WM MHbIM criocobom, a npoaaBel, (MCronHWUTeEnb) obsi3aH AOBECTW 3TW MpaBuna [0 CBeAeHUs
notpebutens.

4. Ecnu Ha TOoBapbl (paboTbl, yCnyrn) 3aKOHOM MWW B YCTaHOBIIEHHOM WM MOPSiAKE YCTaHOBMEHBI
obsizatenbHble TpeboBaHusA, obecnevmBatolwme ux 6e30MacHOCTb AN XKWM3HKM, 300pOoBbsA noTpebutens,
OKpyXXatoLlen cpedbl U NpefoTBpalleHNe NPUUMHEHUS Bpeaa MMYLLECTBY MOTpebuTens, COOTBETCTBME TOBAapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHuAM nognexut obsisaTenbHOMY  MOATBEPXOEHUIO B MOPSIAKE,
npesyCMOTPEHHOM 3aKOHOM M UHBIMW NPaBOBLIMU aKTamM.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKaszaHWe ycnyru), B TOM YUCNE WMMMOPTHOMO
ToBapa (paboTbl, ycnyru), 6e3 uHgopmaummn 06 o0b6a3aTensHOM NOATBEPXKAEHUU €0 COOTBETCTBUS TpeboBaHUAM,
yKas3aHHbIM B NMyHKTe 1 HAcTosILLEN cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4.1. He pgonyckaeTcsl npofaxa ToBapa, B TOM 4YMCre MMMOPTHOrO ToBapa, COAepKallero nHgopmaumio, 3a
pacnpocTpaHeHne KOTOPOW NPeayCMOTpeEHa aAMUHUCTPATUBHAS WX YrONoBHasi OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PenepanbHbIM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnu ycTtaHOBNeHo, 4To npu cobnogeHun noTpebuTenem yYCTaHOBIEHHbIX MPaBUIT UCMONb30BaHKS,
XpaHeHus nnu TpaHCNopTUPOBKK ToBapa (paboTbl) OH NPUYUHSET UNN MOXET MPUYNHUTL BPEed XMU3HW, 300POBbLIO U
UMyLLEeCTBY  nOTpebutens, OKpyXxawlwen cpege, W3rotoButenb  (MCMOMHUTENb, NpogasBel) o006sA3aH
He3ameanuTenbHO MPUMOCTAHOBUTL €ro MPOU3BOACTBO (peanu3auuio) OO YCTpaHeHus npuyvH Bpeda, a B
HeobXoAMMbIX CryYasx MPUHSATL MepbI MO U3BATUIO ero N3 obopoTa 1 oT3bIBY OT NoTpebutens (noTpebutenen).

Ecnu npuumHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHWUTENL) 00S3aH CHATbH TakOW ToBap
(paboty, ycnyry) c npousBogctea. [Mpu HEBbLINOMHEHUM W3roTOBUTENEM (MCMOMHUTENEM) 3TOW O00SI3aHHOCTU
YNOMHOMOYEHHBIN heaepanbHbIi opraH MCMONMHUTENBHON BMACTW NPUHMMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycrnyrm) ¢ BHYTPEHHENO pbiHKA U (1K) OT NOTpedbuTensa unu noTpedbutenen B nopsigke, YCTaHOBIIEHHOM
3akoHoaaTenbcTBoM Poccuiickon denepauuu.

(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKW, NPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, yCryru), nognexar BO3MELLEHUIO
n3rotoBuTenem (MCNomHUTENeM) B NONIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-$3.

CtaTtbsa 8. MNpaBo notpebutens Ha uHcpopmauuro o6 usroroButTene (ucnonHurtesne, npogaBue) U o
ToBapax (pabotax, ycnyrax)

1. MNoTtpebutens BnpasBe noTpeboBaTb NPedoCTaBreHWss Heobxooumow U AO0CTOBEPHOW MHdopMauun o6
n3rotosuTene (MCNonHUTENE, NpodasLe), pexnme ero paboTtbl U peanudyembix UM ToBapax (paboTtax, ycnyrax).
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

2. YkaszaHHas B nyHKTe 1 HacTosllen cTaTbu MHopMaLmMsa B HarngaaHoW U AOCTYNHOW bopMe AoBOAUTCA A0
CBeOdEeHUss NoTpebuTenen npu 3aknioyYeHMU [OOroBOPOB KYMIM-MPOAaXM W [OTOBOPOB O BLIMOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NPUHATBEIMU B OTAENbHbIX chepax obCcnyxmBaHUsa noTpebutenem, Ha pycCCKOM A3biKe,
a [JOMNOMHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENS (UCMONHUTENs, MNpoAaBua), Ha roCyAapCTBEHHbIX SA3blkax
cybbekToB Poccuiickon ®enepaumm n poaHbIx S3blkax Hapogos Poccunckon Pegepauun.

3. YnomHoMoueHHasi opraHu3auusi WAM  YNONHOMOYEHHbIA WMHAMBUAYaNbHbLIA NpeanpuHUMaTenb Mo
TpebGoBaHuio noTpebuTtenss 06s3aHbl NPefocTaBUTb MOATBEPXKAEHUE CBOWMX MOSMTHOMOYMIA, BbITEKAKOLWMX W3
3aKITH4YEHHOrO MMM JOrOBOpa C U3roTOBUTENEM (MPOAABLIOM).

(n. 3 BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-03)

CtaTtbs 9. UHdopmaumnsa o6 nsrorosutene (McnonHuTene, NpogaBLe, BragenbLle arperatopa)
(B peq. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. WsrotoBuTenb (McnonmHUTENb, npopaBel) 00s3aH OOBECTU OO0 CBeAeHusi noTpebutenss oupmeHHoe
HanMeHoBaHMe (HauMeHOBaHWE) CBOEW oOpraHuM3auMuM, MeCTO €€ HaxoXOeHus (agpec) U pexum ee paboTbl.
Mpogasey (MCNONHUTENb) pa3MeLLaeT ykasaHHy MHpOopPMaLMio Ha BbIBECKE.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb (UCNonmHUTENb, NPoAaBel) - UHAMBUAYyanbHbIA NPeanpuHMMaTenb - OOMMKeH NpegocTaBUTb
noTpedbuTento MHGOPMAaLMIO O TFOCYAapCTBEHHOW perMcTpaummM M HauMeHOBaHUW 3aperMcTpupoBaBLLErO €ero
opraHa.

WNarotoBuTenb (npopasel) ob6s3aH [oBecTM [0 cBedeHuss noTpebutens UPMEHHOe HauMmeHoBaHWe
(HaMMeHoBaHWE), MECTO HaxoxaeHusi (agpec) M pexum paboTbl  YNOFHOMOYEHHOW opraHu3auun  unu
YMNOSTHOMOYEHHOTO MHAMBUAYANbHOIrO NpeanpuHUMaTens.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YNONHOMOYEHHaa opraHM3aums uUnm yNonHOMOYEHHbIN MHAMBMAYaNbHbLIM NpeanpuHuMaTenbs B crydae
obpauleHns notpebutensi 0bsi3aHbl 4OBECTU OO0 ero cBedeHus Hopmauuio o cede n nsrotosutene (Npogasue)
(dbvpmeHHOe HammeHoBaHWE (HaMMEHOBAHWE), MECTO HaxXOXOeHUs (agpec), pexumm paboTbl, roCcyaapCTBEHHbIN
PervcTpaumoHHbIA HOMEP 3anucu O CO34aHWuM KPUANYECKOro nuua, hamunuio, ums, oT4eCTBO (ecnmn umeetcs),
roOCyAapCTBEHHbIN PErncTpauMoHHbIA HOMEp 3anucyu O rocydapCTBEHHOW peructpaumm duandeckoro nuua B
KayeCcTBe WHAMBUOYANbHOIO npegnpuHumarens). YNOnHOMOYEHHas OpraHu3auus WM ynoSTHOMOYEHHbIN
WHAMBUAOYyanbHbIA MpeanpuHMMaTens BrpaBe [AOBECTM OO0 cBedeHuss notpebutenen uHdopmaumio o cebe
nocpeacTBOM ee pasMelleHMsi Ha CBOeM cailTe B MHMOPMaLMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UIHTepHeT",
WHpopmaumo o6  wmsrotoBuTene  (MpogaBue) MOCPEACTBOM  pasMeLleHMs Ha CBOeM canTe B
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTh "MIHTEpPHET" CCbINKX Ha CTPaHuLYy canTa n3rotoBuTens (Npoaasua)
B MH(OPMALNOHHO-TENEKOMMYHUKAUNOHHOM ceTn "UHTepHeT", copepxalyto uHgopmauuio o6 wmsrotoButene
(mpopasue).

(n. 1.1 BBegeH ®epepanbHbimM 3akoHOM oT 29.07.2018 N 250-3)

1.2. Bnapgeney, arperatopa o6s3aH SOBeCTU A0 cBeaeHusa notpebutenen nHgopmaumio o cebe 1 npopasLe
(ncnonHuTene) (couMpMeHHoe HavMeHOBaHWe (HaMMeHOBaHWE), MEeCTO HaxOXAeHusl (agpec), pexum paboThl,
roCy4apCTBEHHbIN PErMcTPaLVOHHbBIA HOMEP 3anncu O CO30aHUK KPUANYECKOro nuua, hamMunuio, UMsl, 0TY4ECTBO
(ecnn wumeetcd), rocygapCTBEHHbIN PErmcTpauMoOHHbIN HOMEP 3anncu O TFOCYQAapCTBEHHOM perucrpauuu
hbU3n4eckoro nuua B KadecTBe WMHAMBUAYaNbHOrO MNpeanpuHumartens), a Takke o6 MMelLunXcss U3MEHeHUsX B
ykasaHHon uHdopmauun. Bnagenew, arperatopa goBoaAuT [0 cBefeHus notpebutenert uHgopmaumio o cebe u
npogasue (McnonHuUTene) noCpPeacTBOM ee pasMellleHMs Ha CBOMX canTe u  (unu) cTpaHuue cavta B
WHpOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UIHTepHeT". MIHdopMaLmio o npoaasue (McnonHuTene) sBnagenety
arperatopa BrnpaBe [OBECTW OO CBeAeHus notpebuTtenen nNocpeacTBOM pasMeLLeHMsl Ha CBOMX canTe u (unu)
CTpaHuue canta B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT" ccbinkum Ha caWT npopasua
(ucnonHuTens) B MHMOOPMALIMOHHO-TENEKOMMYHMKaLNOHHON ceTu "UHTepHeT".

(n. 1.2 BBegeH ®epepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Npoaaeew (ncnonHuUTene) 06513aH NPefoCTaBUTb BNafenblly arperatopa u pasMmecTuTb Ha CBOEM caiTe
B MHAOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTh "NHTepHeT" (Mpu ero Hanmynm) OOCTOBEPHY MHOpMauno o
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

cebe, ykasaHHyl0 B nyHkTe 1.2 HacToswen ctatbn. B cniyyae, ecnu nmeroTcs n3MeHeHns B Takon MHdopmauum,
npogasey, (MCnonHWTenb) 0053aH B TeyeHue ogHoro paboyero AHA C MOMEHTa BHECEHUS B Hee U3MEHEHUN
coobwmnTbL Bragenbuy arperatopa 06 3TUX M3MEHEeHUAX W pasMecTUTb WX Ha CBOeM canTte B
NMHOPMALMOHHO-TENEKOMMYHUKaLUnoHHon cetn "MiHtepHet" (Mpu ero Hanuudmum). Bnageneuy arperatopa obs3aH
BHECTU 3TW M3MEHeHMs1 B MHopMauuo O npoaasue (UCMonHUTene) B TeveHme opHoro pabodero OHd, ecnu
pa3smelleHne ykasaHHOM MHopMaLuun OCyLLECTBSETCA Ha canWTe Bnagenbula arperatopa v (Mnu) ero ctpaHuue
canTa B MHPOPMALMOHHO-TENEKOMMYHMKaLNOHHOW ceTn "VIHTepHeT".

(n. 1.3 BBegeH PegepansHbM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnu BMA AEATENbHOCTU, OCYLLUECTBMSIEMbIA M3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), MOANEXUT
NULEH3NPOBAHUIO U (MNKM) WUCMONHUTENBL UMEET rOCYAApCTBEHHYIO aKKpeouTauuio, OO CBeaeHus notpeburens
OOMmKHa ObITb JoBeAeHa MHdopMauus O BUAE OESTENbLHOCTM U3roTOBMTENS (MCMONMHUTENS, nNpogaBLa), HoMepe
NULEH3NUM K (MNM) HOMEpPE CBUAETENLCTBA O FOCYOAPCTBEHHOW aKKpeguTauuu, CpoKax OEWCTBUSI YKa3aHHbIX
nUUeH3nn 1 (MNK) CBUOETENLCTBA, a Takke MHGopMaums 06 opraHe, BblAaBLUEM yKa3aHHblE NMLEH3NIO U (Unn)
CBUAOETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa oT 16.10.2006 N 160-93)

3. VIHdopmaumsi, npegycMOTpeHHast nyHkTamu 1 u 2 HacToslen ctaTbu, AormkHa ObiTb goBedeHa Ao
cBedeHnss noTpebuTenen Takke MNpyU OCYLLECTBIIEHUN TOProBMnM, OBLITOBOrO M WHbIX BMAOB O6GCNyXMBaHUSA
notpebuTene BO BPpEMEHHbIX MOMELLEHUSX, Ha sipMapkax, C NTIOTKOB 1 B APYIMX CIlyyasix, ecriv Toproensi, 6uiToBoe
N MHble BMAObl OBCNyXMBaHUSA NOTpebUTENen OCYLLECTBSATCA BHE MOCTOSHHOIO MecTa HaxOXAeHus npogasua
(ncnonHuTens).

CtaTtbs 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. WNarotoBuTenb (uUcnonHutenb, npogaBel) o00s13aH CBOEBPEMEHHO NpedocTaBnAaTb noTpebuternto
HeobXoaMMyto M OOCTOBEPHYIO MHGOPMauUIo O ToBapax (paboTax, ycnyrax), obecneunBaroyo BO3MOXHOCTb UX
npaBunbHOro Bbibopa. [lo oTgenbHbIM BugaM ToBapoB (paboT, ycryr) nepeveHb M crnocoObl OOBeAeHMs
nMHopmaumm o notpeburtens yctaHasnmeatotcs [paButenbcTBoM Poccuiickon Pegepauun.

2. Undbopmaumsa o ToBapax (paboTax, ycnyrax) B oba3aTensHOM nopsigke 40MmKHa CoaepKarhb:

HaMMeHOBaHWE TEXHUYECKOro perflaMeHTa MM MHOoe YCTaHOBMEHHOEe 3akoHoaaTenbCTBOM Poccuiickoin
degepaumn 0 TEXHWYECKOM PEFYNUPOBaHWM W CBUAETeNbCTByOWEee 06 o6si3aTenbHOM  NOATBEPXKOAEHUN
COOTBETCTBUS TOBapa 0603HaAYEHNE;

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBegeHns o6 OCHOBHBLIX MOTPEOUTENBCKMX CBOWCTBAxX TOBapoOB (paboT, ycryr), B OTHOLUEHUU MPOAYKTOB
nMTaHWs cBedeHust O cocTaBe (B TOM 4WCle HavMEHOBaHWEe WCMONb30BaHHbIX B MNPOLIECCE W3roTOBMEHUS
NPOOYKTOB NUTaHUSA NULLEBbIX 400aBOK, BMONOrMYeckn akTUBHbIX 406ABOK, MHOPMALNS O HAaNUYUKU B NPodyKTax
NUTaHWS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEHHO-MHXEHEPHO-MOANMULNPOBAHHBLIX OpPraHM3mMoB, B
criyyae, ecnv CoAaepXXaHuWe YKa3aHHbIX OpraHu3MOB B TakOM KOMMOHEHTE COCTaBrnisieT bonee AeBATUM AECATbIX
NpoueHTa), NUWEBON LEHHOCTW, Ha3HavYeHun, 0O YyCrnoBUSAX MPUMEHEHUS N XpaHeHWs NPOAYKTOB MUTaHWS, O
crnocobax M3roToBneHus roToBbIX 6nod, Bece (ob6beme), gate M MecTe M3rOTOBMEHUS U yNakoBKM (pacdacoBku)
NPOJYKTOB MUTaHUS, a TaKkke CBeOEHWs O MPOTMBOMNOKAa3aHWAaX A4S UX MPUMEHEHNS NP OTAeNbHbIX 3aboneBaHusx.
MepeyeHb TOBapoB (pabot, ycnyr), nHOpMauMs O KOTOPbIX AOMKHa cogepXaTb NPOTUMBOMOKa3aHus ONsA KX
NpUMeEHeHNs NpK OTAENbHbIX 3aboneBaHusx, yTeepxaaetcs NpaButenbcTtBoM Poccuiickon depepauuu;
(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

LeHy B pybnsax un ycnosus npuobpeTeHus ToBapoB (paboT, ycrnyr), B TOM YMcre npu onnarte toBapos (pabor,
yCnyr) yepes onpegeneHHoe BpeMs nocrie nx nepefgayvm (BblNOMHEHWs, OKa3aHus) NOTpPebuTento, NONHYI0 CymMMmY,
nognexaltyyto Beinnarte notpedbutenem, u rpaduk norawleHns aTom CyMMbl;

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2013 N 363-d3)

rapaHTUAHbINA CPOK, ECIIN OH YCTaHOBMEH;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npaeuna u ycnosusi 3¢pekTMBHOro n 6e3onacHoOro Cnonb3oBaHNsl ToBapoB (paboT, ycnyr);
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3akoH PO ot 07.02.1992 N 2300-1
(pen. or 04.08.2023) [okymeHT npepnoctaeneH KoHcynbTaHTI0C

[aTta coxpaHenus: 17.01.2024

"Q 3awmTe npas noTpebutenen”

MHpopmaLno 06 aHepreTnyeckon adhpeKkTMBHOCTN TOBApOB, B OTHOLLEHUN KOTOPbLIX TPeboBaHMe O Hanmyunm
Takowm MHdopMauun onpeaerneHo B COOTBETCTBUM C 3aKOHOAATENbLCTBOM 00 aHeprocOepexeHnn 1 o NoBbILLEHUN
3HepreTnyeckom 3 dPEKTUBHOCTH;

(ab3au BBegeH PeneparnbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CIy>KObl MINN CPOK FOAHOCTM TOBapoB (paboT), yCTaHOBMEHHLI B COOTBETCTBUM C HACTOSILLIMM 3aKOHOM,
a Takke CBEdEHMsI O HeoOXOoOMMbIX AEWCTBUSIX MOTPebuTenst Mo WCTEYEHUWU YKa3aHHbIX CPOKOB M BO3MOXHbIX
MOCNeacTBUAX MNPV HEBBIMOMTHEHUM TakMX OEWCTBUMA, ecru ToBapbl (paboTbl) MO UCTEYEHWU yKasaHHbIX CPOKOB
NpeacTaBnsoT ONAaCHOCTb ANS XKU3HW, 300POBbS U UMYLLECTBA NOTPEBGUTENS UM CTAHOBSATCS HEMPUroAHbIMU OJ1s
UCMOMNb30BaHNs MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUpMEHHOEe HauMMeHOBaHWe (HauMeHOBaHWEe) U3roToBUTENs (UCMONMHUTENS,
npogasua), YMNONMHOMOYEHHOW OpraHusauumM WnuM  YrorIHOMOYEHHOro  MHAMBWAYaNbHOTO MpeanpuHUMaTens,
nMmnopTepa;
(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHcopmaumio 06 obsasaTensHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApOB (paboT, ycnyr), ykazaHHbIX B MyHKTE
4 ctaTbM 7 HacTosLLEero 3akoHa;
(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHOPMaLMIO O NMpaBuiax NPoAaku TOBapoB (BbINOSHEHUS paboT, oka3aHus YCnyr);

yKasaHue Ha KOHKpeTHOoe nuuo, kotopoe OyaeT BbIMOMNHATL paboTy (okasbiBaTb ycnyry), U MHpopmauuio o
HeM, ecrnu 3TO UMEET 3HaYeHne, Ncxoas U3 xapaktepa paboTbl (ycnyru);
(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

yKka3aHMe Ha WUCMnofb3oBaHWe OHOrpaMM MpyM OKasaHWM pasBriekaTenbHbIX YCNyr WCMOMHUTENSAMMN
My3blKarbHbIX MPOU3BEAEHWIA.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembin notpebutenem ToBap Obil B ynoTpebneHum unu B HEM YCTpaHANCH HegocTaTok
(HepocTaTkm), NoTpebuTento gomkHa ObiTe NpegocTaBneHa MHpopmaunst 06 3Tom.

3. NHdpopmauus, npegycMoTpeHHast NyHKTOM 2 HACTOsILLEN CTaTbyi, AOBOAMTCSA A0 CBeAEHUsI NoTpebuTtenen
B TEXHUYECKOW OOKYMEHTauuu, npunaraemon k ToBapam (paboTam, ycrnyram), Ha STUKETKax, MapKUpOBKOW Wi
WHbIM CMocoboM, MPUHATLIM AN OTAENbHLIX BUAOB TOBapoB (pabort, ycnyr). MHdopmaums o6 obs3aTenbHom
NOATBEPXOEHNM COOTBETCTBMS TOBApOB MpeAcTaBnseTcs B nopsake u crnocobamu, KOTopble YCTaHOBIEHbI
3akoHogartensctBoM Poccunickon depepaumm 0 TEXHUYECKOM PErynupoBaHMM, U BKIodaeT B cebs cBedeHus o
HOMepe [OKyMeHTa, MoATBepXdaloLero Takoe COOTBETCTBME, O CpOKe ero OenctBus n ob opraHusauum, ero
BblaaBLLEN.
(B peq. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-93.
CtaTtbA 11. Pexxum pabotbl npoaasua (UCNOMTHUTENS)

1. Pexvm paboTbl rocygapCTBEHHbIX, MyHULUMNANbHbIX OpraHu3auui TOproenu, GbITOBOTO M MHbIX BMAOB
obcnyxnBaHua notpebutenen yctaHaBNMBaeTCHA MO PELLEHMNIO COOTBETCTBEHHO OPraHOB UCMOSMTHUTENBHOW BNACTy
cybbekToB Poccuiickon Pegepauum n opraHoB MECTHOTO CamMOynpaBIieHUs.

2. Pexkvum paboTbl opraHuM3auni, oCyLLEeCTBASIOWNX AeATENbHOCTb B chepax TOproBoro, 6LITOBOMO M MHbLIX
BMOOB 0b6CnyxuBaHua notpedbutenen M He ykasaHHbIX B MyHKTE 1 HACTOsILWLEN CTaTbM, a Takke MHAUBMAYANbHbIX
npeanpuHUMaTenen yCTtaHaBnmBaeTCa MMM CaMOCTOATENbHO.

3. Pexum paboTbl npogaBua (UCMOMHWUTENS) OOBOAUTCA [0 CBeldeHust noTpebutenei W OOIKeH
COOTBETCTBOBATb YCTaHOBIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb WU3roTOBUTENs (MCMONMHUTeNs, NpoAdaBua, Bragenbla arperaropa) 3a
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

HeHagnexawyr nHcgpopmaumio o ToBape (pabdore, ycnyre)
(B pea. PepepanbHbIx 3akoHOB oT 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMensIMTENbHO MOMNyYnTb NPWU 3akmtoyeHun
Jorosopa uMHgopmauuio o ToBape (pabote, ycnyre), OH BrnpaBe noTpeboBaTb OT MNpogaBua (MCNOMHUTENS)
BO3MeLleHnA y6bITKOB, NPUYNHEHHbIX HeobOoCHOBaHHbIM YKNOHEeHNeM OT 3aKri4veHuna aoroeopa, a ecrin 4oroesop
3aKmnoyeH, B pasyMHbli CPOK OTKasaTbCsi OT €ro MCnofiHeHus n notpeboBaTb BO3BpaTa ynriadeHHoW 3a ToBap
CYMMbI 1 BO3MELLEHNS APYrnX yObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpy oTkase OT MCNONHeHUs1 AoroBopa noTpebutens 06513aH BO3BpaTUTL ToBap (pe3ynbrat paboThbl, ycryru,
€Crin 3TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCMOMHUTENIO).
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. lNpoaasel, (UCNONHUTENb), HE NpPeaoCTaBMBLUMIA MOKYMaTeno MOMHOM U JOCTOBEPHOW MHGOpMauun O
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHY0 nMyHKkTamu 1 - 4 ctatby 18 unu nyHKToM 1
ctatbM 29 HacTodwero 3akoHa, 3a HedocTaTku ToBapa (paboTbl, ycnyru), BO3HMKILME MOCSe €ero nepenayu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HErO Takon MHbopmaumn.

(n. 2 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageney arperatopa, npeaoCTaBMBLLMIA NOTPEOMTENIO HEAOCTOBEPHYIO MU HEMOIHY MHAOPMALUIO O
ToBape (ycnyre) unu npogasue (UCMNOMHUTENE), HA OCHOBAHUW KOTOPOM NoTpebutenem Obin 3aknodeH OOroBop
Kynnu-npogaxu (4orosBop BO3ME3[HOro Oka3aHus ycnyr) ¢ NpoaaBLOM (UCMOMHUTENEM), HECET OTBETCTBEHHOCTb 3a
y6bITKW, NPUYNHEHHBIE NOTPEeBbUTENo BCReACTBNe NPeaoCTaBneHns eMy Takon nHdopmaumu.

Ecnn uWHoe He nNpegycMOTPEeHO cornaweHneM Mexay Bhagenbuem arperatopa WM NPOAaBLOM
(MCnonHUTENEM) UNN He BbITEKAET U3 CYLLECTBA OTHOLUEHWA MEXAY HUMW, OTBETCTBEHHOCTb 3a WCMOSTHEHUE
[OOroBopa, 3aKM4YeHHOro noTpebuterneM € NPOAaBLOM (MCMOMHUTENEM) Ha OCHOBaHWM NpPenoCTaBEHHOW
BrafenbLem arperatopa UHgopMaumm o ToBape (ycryre) unv npogasue (MCrofiHUTene), a Takke 3a cobnogeHne
npaB noTpebuTenein, HapyleHHbIX B pesynbrate nepegadn noTpedbutento ToBapa (YCnyru) HeHaanexallero
kayecTBa M 0OOMeHa HenpoAoBONIbCTBEHHOrO TOBapa HaAnexallero KadecTBa Ha aHaroruMyHbli ToBap, HeceT
npogasey, (MCNonHUTENb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTPebUTENO BCneacTBUe
npefocTaBieHns eMy HELOCTOBEPHOM UM HEMOSHOW MHopMaLum o ToBape (ycnyre), B criydae, ecnu Bnagenew,
arperatopa He W3MeHsieT MHopmaumio O ToBape (ycrnyre), NPe4oCTaBEHHYIO NPOAABLOM (MCMOSTHUTENEM) U
coaepXallylocsl B NPeasioKeHnM O 3akoveHWM [OoroBopa Kynnu-npodaxu (4oroBopa BO3ME3OHOIO OKa3aHust
ycnyr).

(n. 2.1 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. TloTpebutenb BnpasBe npeabsBuTb TpeboBaHWe K Bnagenbuy arperatopa O BO3BpaTe CyMMbl
npousBedeHHONn MM npeaBapuTenbHON onnatbl ToBapa (ycnyru). Bnapgeney arperatopa BO3BpallaeT CyMMy
nony4YyeHHoON WM npeaBapuTenbHOM onnaTbl ToBapa (Yycnyrn) B TeYeHWe AeCATW KaneHOapHbIX OHeW CO OHS
npegbsaBneHns notpebutenem Takoro TpeboBaHWs NP OGHOBPEMEHHOM Harnn4ymMm criegyroLmx YyCnoBun:

TOBap (ycnyra), B OTHOLUEHUN KOTOPOIro I'IOTpe6VITeJ'IeM BHEeCeHa npeaBapuTeribHada onjiarta Ha GaHKOBCKUI
CYET Bllagesnbla arperatopa, He nepegaH I'IOTpGGVITeJ'IlO B CPOK (ycnyra HE OKa3aHa B CpOK);

notpebutenb Hanpasun npogasuy (MCMONHWTENO) yBegomneHve ob6 OTkase OT WCMOMHeHMs [Aorosopa
Kynnu-npogaxu (4oroBopa BO3ME3QHOr0 OKa3aHus YCMyr) B CBSI3W C HapylleHWeM npogasBLoM (MCnomHMTernem)
obsazarenbcTBa Nnepegartb TOBap (OKasaTb YCryry) B YCTAHOBMEHHbIN CPOK.

Hapsgy c TpebGoBaHveM O Bo3BpaTe CyMMbl NpeaBapuTenbHOM onnatbl ToBapa (ycnyru) notpebuTens
HanpaBnseT Brnagenbly arperatopa NoaTBepXKAeHWe HanpasBneHuss npodasuy (MCMONMHUTEN) yBedoMreHus o6
oTKase OT UCMONHeHWs JoroBopa Kynnu-npofaxu (4orosopa Bo3Me3qHOro okasaHus ycryr).

Ecnn vHoe He npedycMOTPEHO YCMOBUAMMW TMOSb30BATENbCKOrO UMM MHOTO COrfalleHnst noTpedutens c
BnafenbLeM arperatopa, yBedOMJSIEHWe npogaBuy (McrnonHutento) o6 oTkase OT WCMOSIHEHUs [oroBopa
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

Kynnu-npogaxu (goroBopa BO3Me3[HOro OKasaHusa ycnyr) MoxeT ObiTb HampaBneHO Bnafenbly arperaropa,
KOTOpbIN 0653aH HanpaBuUTb €ro NpogasLy (MCNOMHUTEN!O).
(n. 2.2 BBegeH PegepansHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnydyae, ykaszaHHOM B MyHKTe 2.2 HacCTOsILLEW CTaTbW, Bragernel, arperatopa BrpaBe OTKa3aTb
noTpedbuTento B BO3BpaTe CyMMbl MpeaBapuTenbHOM onnatbl ToBapa (ycnyru) npyv nonydYeHun OT npopasua
(ucnonHWTENs) NoATBEPXKAEHUS MPUHATUSA MoTpebutenem ToBapa (OkasaHus ycryru) npu ycrioBUKM, YTO KOMus
Takoro noaTBepXaeHMst Oblna HanpaBneHa BragenbLem arperatopa noTpebutento B TeyeHWe [OecsaTtu
KaneHgapHblX [OHEW CcO [OHA MNofyyYeHwWst Bnagenbuem arperatopa TpeboBaHMS O BO3BpaTe CyMMbI
npegBapuTenbHoRi onnatkl ToBapa (ycnyru). B cnyyae Hecornacusa noTpeduTens ¢ npeacTaBneHHbIMU BnagenbLuem
arperatopa [JokasaTenbCcTBaMu MpUHATUSA noTpebuTenem ToBapa (OkasaHus ycryrv) noTpebuTtens Brpase
TpeboBaTb Bo3BpaTa CyMMbl MPOU3BEAEHHOW MM NPeABapUTENbHON onnaTel ToBapa (ycryrn) B cyaebHom nopsigke.
(n. 2.3 BBegeH PepepaneHbIM 3akoHOM oT 29.07.2018 N 250-03)

3. Mpu NpuYMHEHUN Bpeda >XU3HW, 300POBLI0 U UMYLLECTBY NOTPeOMTENs BCreACTBUE HEMNpenoCTaBMeHus
€My MOINTHOM W [O0CTOBEepHOW MHdopmauunm o ToBape (paboTe, ycnyre) notpebutenb BrpaBe noTpeboBaTb
BO3MELLEHNS TaKoro Bpeda B nopsiake, NpegycMoTPeEHHOM cTaTbel 14 HacTosero 3akoHa, B TOM YMcre NOSIHOro
BO3MELLEHNS YObITKOB, MNPUYMHEHHBLIX NPUPOAHLIM OObeKkTaMm, Haxogsawumcss B COBCTBEHHOCTM (BnageHun)
notpebutens.

(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpwn paccmoTpeHun TpebosaHM NoTpebutens o BO3MELLUEHUN YObITKOB, MPUYMHEHHBLIX HE4OCTOBEPHON
WN1 HegoCTaToOdMHO MONHOW MH(popMmaumen o ToBape (pabote, ycrnyre), HEOBX0AMMO UCXOANTb U3 NPEaNONOXKeHNS
06 oTcyTCTBUM Yy NoTpebutens cneumnanbHbIX NO3HaHUA O CBOMCTBAX M XapakTepucTmkax ToBapa (pabothbl, ycnyru).
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ctatbaas 13. OTBeTCTBEHHOCTb W3roTOBUTENsA (MCNOMHUTEnNs, npogdaBua, YMNONHOMOYEHHOM
opraHvsauuMm Unu ynoriHOMOYeHHOro MHAMBUAYaNbLHOro npeanpuHMMaTesns, uMnopTepa) 3a HapylleHue
npaB noTpedutenen
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npaB noTpedbuTenen W3rotoBuTeENb (UCNOMHUTENb, MpoAaBel, YMNOTHOMOYEHHas
opraHusaums Unn yYnorTHOMOYEHHbIV MHOVBMAYanNbHbLIN NpeanpuHuMarens, UMNopTep) HECET OTBETCTBEHHOCTb,
NpegyCMOTPEHHYHO 3aKOHOM MU JOTOBOPOM.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnn nHoe He ycTaHOBNEHO 3aKOHOM, YObITKWU, NPUYMHEHHbIE MOTPEBUTENIO, Noanexar BO3MELLEHWIO B
MOSTHON CyMMe CBEpPX HEYCTOWMKM (MEHM), YCTaHOBNEHHOW 3aKOHOM WU JOrOBOPOM.
(n. 2 B pen. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTorku (neHu) M BO3MELLeHME YOLITKOB He OCBOOOXOAKT M3roTOBUTENS (MCMONHUTENS,
npodaBua, YMOMHOMOYEHHYIO OpraHu3aumio WM YNoSIHOMOYEHHOMO  MHAMBUAYANbHOTO MpeanpUHUMAaTENS,
nMnopTepa) OT UCMONHEHNS BO3MOXEHHBIX Ha HEro 06s13aTenbCTB B HAaType nepen notpebuTenem.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNONHWUTENb, MpoAaBel, YMNONMHOMOYEHHAA oOpraHu3auma WnM  YNonHOMOYEHHbIV
WHOUBMAYANbHLIN NpeanpuHUMaTenb, UMMMIopTep) ocBoboOXAaeTcss OT OTBETCTBEHHOCTU 33 HEMUCMOSIHEeHue
obazatenbCTB MM 3@ HeHagnexaliee WcnonHeHve o6a3aTtenbCcTB, €CNU  [OKaXeT, 4YTO HeWcrnonHeHue
06a3aTenbCTB UNK MX HeHagnexallee MCMNOofHEHWe NPOM3OLLIIO BCNEACTBME HEMPEeOOOoNMMON CUsbl, a Takke no
WHbIM OCHOBaHUAM, NpeayCMOTPEHHBIM 3aKOHOM.

(B peq. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHua noTpebutens o6 ynnate HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WM [LOrOBOPOM,
noanexart YOoBNETBOPEHUIO U3roToBUTENEM (MCMOSHUTENEM, NPOAABLOM, YNOMHOMOYEHHOW opraHusauuen unm
YMNOMTHOMOYEHHBLIM MHANBUAYaNbHLIM NPeanpUHUMaTeNnieM, UMNOPTEPOM) B 4OOPOBONIBHOM Nopsiake.

(B pen. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-$3)

6. Mpu yooBneTBOopeHWM cyoom TpeboBaHWi NOTPebUTensi, YCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

narotosutTensd (I/ICI'IOJ'IHVITGJ'IFI, npopasua, yI'IOJ'IHOMO‘-IeHHOIZ opraHuzauunm nnn ynonHOMoOYeHHOro nHgneuayanbHOro
npegnpvHumartens, umnopTepa) 3a HecobniogeHwe B [OOPOBOMLHOM Nopsiake YOOBMETBOpeHMsi TpeboBaHwui
notpebutens wrpad B pasmepe NATLAECAT NPOLEHTOB OT CyMMbI, MPUCYXXAEHHOW CYAOM B MONb3y notpeburens.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnn c 3aaBneHnem B 3awmnTy npas I'IOTp96I/ITeJ'IF| BbICTynaroT obuiecTBeHHble 06beanHeHS I'IOTpe6MTej'Iel7I
(I/IX accouunauunm, COPO3bI) nnn opraHbl MECTHOIro camoynpasleHUd, NATbOEeCAT NPOLUEHTOB CYyMMbl B3bICKAHHOIO
LIJTpa(ba nepevYncrnarTCA YKa3aHHbIM obbeanHeHUAM (I/IX accounaumam, COI‘O3aM) UM opraHam.

Cratba 14. UmyllecTBeHHasi OTBETCTBEHHOCTb 3a BpeAd, NMPUYUHEHHbLIW BcCleACTBMEe HeAOCTaTKOB
ToBapa (paboThbl, ycnyru)

1. Bped, NPUYMHEHHBIN XM3HW, 300POBbLID MM UMYLLECTBY MNOTPEOWUTENs BCNEACTBUE KOHCTPYKTUBHbIX,
NPON3BOACTBEHHBIX, PELENTYPHbLIX UMM MHbIX HEOOCTATKOB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHUIO B
nornHom obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHNSI Bpeaa, MPU4NHEHHOTO BCMEACTBUE HEQOCTATKOB ToBapa (paboTbl, ycryru),
npu3HaeTcs 3a NtobbiM NOTEPMNEBLUNM HE3ABUCUMO OT TOFO, COCTOSIN OH B AOTOBOPHBLIX OTHOLLEHMSIX C NPOoAaBLOM
(ncnonHuTENEM) UK HET.

3. Bpead, NpWYMHEHHbBIN XWU3HW, 300POBLI0 UMW UMYLLECTBY MOTpebuTens, NOANEXUT BO3MELLEHUI0, ecrnu
Bpea NPUYMHEH B TEYEHNE YCTaHOBIEHHOMO Cpoka Cnyx0bl nnu cpoka rogHocTn ToBapa (paboThl).

Ecnn Ha ToBap (pesynbraT paboTbl) A4OMKEH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctaTtbh 5
HacTosilero 3akoHa CpoK ChyXObl MAM CPOK FOAHOCTWM, HO OH He YCTaHOBMeH, nNubo noTpebuTtento He Obina
npefocTaBrieHa nofHas U 4oCToBeEpHast MHGopMaums 0 Cpoke CryXbbl Unu cpoke rogHoCcTH, NMnbo noTpebuTens He
6bln NPOUHAOPMUPOBAH O HEOBXOAMMbIX AENCTBUAX MO WUCTEYEHUUM Cpoka CryXkbbl MM cpoka rogHoOCTU U
BO3MOXHbIX NOCINEACTBUSIX MPU HEBLINOMHEHUN YKasaHHbIX OEWCTBMI, nubo ToBap (pesynbrat paboThbl) Mo
NUCTEYEHUN 3STUX CPOKOB MNPEACTABISIET OMAcCHOCTb ANS KU3HWM U 300pPOBbSl, BPed MNOANEXUT BO3MELLEHUIO
HEe3aBMCMMO OT BPEMEHU Ero NPUYNHEHNS.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnu B cooTBETCTBMU C NYHKTOM 1 cTaTbk 5 HacTosilero 3akoHa M3roToBUTENb (MCNOMHUTENbL) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnyx6bl, Bpea nogfiexuT BO3MELLEHNIO B CITyYae ero NpuYnHEHnsl B TeYeHne OecsTu ner
CO OHA nepepayn ToBapa (paboTbl) NMOTpebuTento, a ecnu AeHb Nepedayn yCTaHOBUTb HEBO3MOXHO, C AaThbl
N3roTOBIEHMS TOBapa (OKOHYaHUS BbINOSIHEHUS paboThl).

Bpe,u,, I'IpMLIMHeHHbIVI BCneactemMe HeOoCTaTKoOB TOBapa, MoAneXut BO3MELWEeHUK npogaBuoM uUin
n3rotosmuTenem Tosapa rno Bbl60py notepnesLlero.

Bpep,, I'IpI/ILlI/IHeHHbI17I BCneacrTtene HegoCTaTKoOB paGOTbI nnun ycnyru, nognexnT BO3MELLEHNIO NCNOJTHUTENEM.

4. WNarotoButenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpEd, MPUYUHEHHBIN XXU3HW, 300POBLI UMK
UMYyLLECTBY MNOTpPedbUTENss B CBA3W C UCNONb30BaHMEM MarepuanoB, 060pyaoBaHUSA, MHCTPYMEHTOB WM WHbIX
CpencTB, HeobxoaMMbIX AMsi MPOM3BOACTBA TOBAPOB (BbIMNOMHEHUSA paboT, OKka3aHus ycnyr), He3aBMCMMO OT TOro,
MO3BONAN YPOBEHb HAYYHbIX N TEXHUYECKNX 3HAHWI BbISIBUTb MX OCOObIE CBOMCTBA UIN HET.

5. UNarotoBuTenb (I/ICI'IOJ'IHMTeJ'Ib, npop,aBeu,) ocBOOOXOaeTcs OT OTBETCTBEHHOCTU, €CNU AOKaXET, YTO Bpen
npun4ynHeH Bcneactene HeI'IDGOD,OJ'IMMOIZ Cunbl  uvnn  HapylweHusa I'IOTp66I/ITeJ'IeM YCTaHOBJI€HHbIX MNpaBusl
ncnonb3oBaHUA, XpaHeHUA UK TPaHCNOPTUPOBKKU TOBapa (pa6OTbI, yCﬂer).

Cratba 15. KomneHcauma mopanbHOro Bpeaa

MOpaﬂbelﬁ BpeAa, le/l‘-II/IHeHHbIIZ I'IOTpE6I/ITeJ'II'O BCneacTeme HapyweHuAa MU3rotoBuTenem (I/ICI'IOJ'IHMTGJ']EM,
npoaaBLOM, yﬂOJ'IHOMO‘-IeHHOVI opransaumePl nnn ynomnHOMOYEeHHbIM uHAMBUMAYallbHbIM NpeanpuHnMmarTeneMm,
MMHOpTepOM) npas ﬂOTpe6I/1Teﬂﬂ, npegycMoTpeHHbIX 3aKOHaMn U NpaBOBbIMU akTaMu Poccuinckon CDe/J,epau,MM,
perynmpyrowimMmmn OTHOLWLIEHUA B obnactu 3awuThl npas ﬂOTpe6MTeﬂel7l, noanexmTt KomMmneHcaunnm npuvinHnTenem
Bpeaa npum Hann4mnm ero BUHbI. Pasmep KOMnNeHcaunn mMoparbHOro Bpena onpeaendercd cyaom M He 3aBUCUT OT
pa3mepa Bo3mMelleHnAa nmyLeCTBeHHOro speaa.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauus MOparnbHOro Bpeaa ocyLlecTBndeTca He3aBMCMMO OT BO3MeELLEeHUA MMYyLLLeCTBEHHOIO Bpeaa u
NOHECEHHbIX n0Tpe6|/|TeneM y6bITKOB.

Cratba 16. HeponycTumble ycnoBusi AOroBopa, ywemnsilowie npaBa noTpedbutensi, 3anpeTbl U
obsizaHHOCTH, Hanaraemblie Ha NpoAaBLUa (MCNONHUTeNSA, BnagenbLa arperatopa)
(B pea. PenepansHoro 3akoHa ot 01.05.2022 N 135-03)

1. Heﬂ,OﬂyCTMMbIMVI ycnosuaMu goroesopa, yuemndawwnumMmnu npasa I'IOTp96I/ITeJ'Iﬂ, ABNAKTCA YCNOBUA,
KOTOpbl€ HapywarkT npaBunia, YCTaHOBNEHHble MeXAyHapoa4HbIMM OOroBopammun Poccuinckon CDe,u,epaLl,vn/l,
HacTosWMM 3aKOHOM, 3aKOHaMn 1 npuHMMaembiMn B COOTBETCTBUN C HAMU UHBIMW HOPMAaTUBHbLIMW NMpaBOBbIMU
aktamn Poccuinckon CDep,epau,MM, perynmpyrowiuMmmn  OTHOLWLUEHUA B obrnactu 3awmThl npas n0Tpe6MTene|7|.
He,EI,OFIyCTI/IMbIe ycnosusa Ooroeopa, ywemndaruime npasa I'IOTpe6I/ITeJ'Iﬂ, HUYTOXHbI.

Ecnu BknioveHWe B JOroBOP YCIMOBUiA, YLLIEMNSAOLIMX NpaBa NnoTpebutens, NoBrnekno npuiMHeHue yobITKOB
noTpedbuTento, OHWM Moanexar BO3MELLEHMI0 NpoAaBLOM  (M3roTOBUTENEM, WCMONMHUTENEM, UMMOPTEPOM,
BragenbLem arperatopa) B NofHOM o6beme B COOTBETCTBUM CO cTaTbel 13 HacToswero 3akoHa.

TpeboBaHne noTpedbuTensa o BO3MELLEHUN YObITKOB MOANEXMUT YOOBNETBOPEHUIO B TEYEHNE AECATU OHEN CO
OHA ero npeabsABreHus.

KoHcynberaHTlnoc: npumedaHuve.

MonoxeHus ct. 16 (B pea. ®3 o1 01.05.2022 N 135-$3), ycTaHaBnmBatoLme nepeveHb HeAONYCTUMbIX YCITOBUN
OroBopa, yLemnsawwmux npasa notpebuTtens, pacnpoCcTPaHATCA Ha OTHOLLUEHWS, BO3HMKLLUME W3 paHee
3aKMOYEHHbIX JOrOBOPOB.

2.K HEeOonycTtnmMbiM yCioBnAM O0rosopa, yuwemndawnm npasa I'IOTpGGI/ITeJ'IFI, OTHOCATCA:

1) ycnosus, KOTOpble NPeOoOCTaBNAlT nNpoaaBuy (M3rOTOBUTENIO, WCMONHUTENO, YMONHOMOYEHHOM
opraHusaumm unu ynorHOMOYEHHOMY MHAMBUAYanbHOMY MpeanpuHUMaTento, UMNopTepy, BnagensLy arperatopa)
npaBoO Ha OOHOCTOPOHHUA OTKa3 OT MWCMOMNHEeHUs obsA3aTenbCcTBa WMAM OOHOCTOPOHHEE M3MEHEHUe YCNOBUN
obsAsaTenbcTBa (NpeameTa, LeHbl, CPoKa M MHbIX COMMacoBaHHbLIX C MOTpebutenem ycrnoBun), 3a UCKAYEHUEM
Cry4yaeB, €CfiM 3aKOHOM WM WMHbIM HOPMaTWBHbLIM MpaBoBbiM akToMm Poccuiickon ®egepauun npegycMoTpeHa
BO3MOXHOCTb NPeAoCTaBneHns 4OroBopoOM Takoro npasa;

2) ycnoBus,, KOTopble OrpaHuWyMBaloT npaBo noTpebutensa Ha cBo6oAHbIM BbLIGOP TeppuTOpUarnbHO
noacyaHOCTU CNOPOB, NPEAYCMOTPEHHbIN MYHKTOM 2 cTaTby 17 HacTosLero 3akoHa;

3) ycnoBus, KoTopble yCTaHaBMMBAKOT AN NOTpebutens wTpadHble CaHKUMU UM MHble 0BA3aHHOCTM,
npenaTcTByoLLMe CBOOOAHOW peannsaumm npaea, YCTaHOBINEHHOIO cTaTbeln 32 HacTosLero 3akoHa;

4) ycnoeusA, KOTOpPble WCKNK4YakT WM orpaHn4dMBaroT OTBETCTBEHHOCTb nNpoadaBLa (I/I3FOTOBMTeJ'IF|,
ncnonHutenAa, yI'IOJ'IHOMOLIeHHOIZ opraHmszauumm mnm ynosHOMOYEeHHOro wHAuBMAYyanbHOro npeanpuHumMarens,
nMmrnopTepa, BnagenbLua arperaTopa) 32 HEWCMNONHEeHne unu HeHagnexailee WCnonHeHne o6s3aTenbCcTB Mo
OCHOBaHuAM, He nNpegyCMOTPEHHbIM 3aKOHOM;

5) ycnoBusi, koTopble OOycrnoBnMBalT MpuobpeTeHne ogHMX ToBapoB (paboT, ycnyr) obssaTenbHbIM
npnobpeTeHneM MHbIX ToBapoB (paboT, ycnyr), B TOM Y1cie NpegycMaTpuBaloT o6sa3aTenbHoe 3akmioveHne UHbIX
[OrOBOPOB, CMN MHOE HEe NPefyCMOTPEHO 3aKOHOM;

6) ycrnoBus, KOTopble NpeaycMaTpMBaloT BbIMOMTHEHNE AOMOMHUTENBHbIX paboT (OkasaHWe AOMONTHUTENbHbBIX
ycnyr) 3a nnarty 6e3 nony4eHus cornacus notpebutens;

7) ycnoBusi, KOTOpble OrpaHWYMBaloOT yCTaHOBMEHHOEe cTaTbel 16.1 HacTosiwero 3akoHa NpaBo notTpebutens
Ha BbIOOp cnocoba u hopmbl onnatbl ToBapoBs (pador, ycnyr);

8) ycrnoBwusi, KOTOpble cofepXaT OCHOBaHWs JOCPOYHOMO PacTOpXKeHWs1 4OroBopa no TpeboBaHWio Npodasua
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[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

(vcnonHuTens, Bnagenbua arperatopa), He MpegyCMOTPEHHblE 3aKOHOM WM WHbIM HOPMAaTMBHBLIM MPaBOBbLIM
akTom Poccunckon ®egepaunn;

9) ycnoBusi, KOTOPble YMEHbLUIAKOT pa3mMep 3aKOHHOW HEYCTOWMKMY;

10) ycnoBus, KOTOpble OrpaHWyMBaloT NpaBo Bblibopa Buaa TpeboBaHMW, NPeayCMOTPEHHbIX MYHKTOM 1
ctatbn 18 u nyHkToM 1 cTatbum 29 HacTosiero 3akoHa, KoTopble MOryT ObiTb NpeabsiBieHbl NpoaaBuy
(3roToBUTENIO, WCMOMHUTENO, YMOMHOMOYEHHOW OpraHu3auMmM WM  YnoriHOMOYEHHOMY WHAMBWUAYarbHOMY
npeanpuHUMaTento, UMMNOpPTeEPY) Npu NpoAdaxke TOBapPOB (BbIMONTHEHUM paboT, okaszaHMK YCryr) HeHaanexawlero
KayecTBa;

11) ycnoBus, KoTopble yCTaHaBnuBaloT 0bs3aTenbHbIn 4OCYAEeOHbIN NOPSAOK PacCMOTPEHUS CMOpPOoB, eCnu
TaKon NopsAoK He NPeayCMOTPEH 3aKOHOM;

12) yCcnoBuA, KOTOpble yCTaHaBMBaKOT ANA n0Tpe6|/|Ten$| 00513aHHOCTb MO [A0Ka3blBaHUIO onpegeneHHbIX
obcToATENLCTB, 6peM9| AOKa3bIBaHNA KOTOPbIX 3@aKOHOM HE BO3J10’)KEHO Ha I'IOTpe6VITeJ'IF|;

13) ycroBusi, KOTOpbIe OrpaHNYMBalOT NOTPEOUTENS B CpeacTBax 1 crnocobax 3almuTbl HapyLEeHHbIX NPaB;

14) ycnoBus, KOoTOpble CTaBAT yooBrneTBopeHue TpeboBaHui notpebuTtenen B OTHOLLIEHUU TOBapOB (pabor,
yCrnyr) ¢ HegocTaTkaMuy B 3aBMCUMOCTb OT YCINOBUI, HE CBA3aHHbIX C HegocTaTkaMy ToBapoB (paborT, ycnyr);

15) MHble yCnoBus, Hapyllawowme npaBuna, YCTaHOBIEHHbIE MeXAyHapoaHbIMU goroBopaMu Poccuitckoin
degepauunn, HacToAWMM 3aKOHOM, 3aKOHAaMW U NMPUHUMAEMbIMU B COOTBETCTBMM C HUMMW MHBIMW HOPMaTUBHBLIMU
npaBoBbIMM akTamu Poccuiickori  defepaumun, perynupylolmMMnM  OTHOLEHMSI B obracTy  3awuTbl npas
notpebutenen.

3. lNpoaasel, (ucnonHUTenb, BNagenew arperatopa) He BnpaBe OTKasbiBaTb B 3aKHOYEHUWU, UCMOSMTHEHWUN
[0roBopa, HanpaBfieHHOro Ha npuobpeTeHne ogHUX ToBapoB (paboT, ycnyr), No npuynHe oTkasa notpebutens B
npuobpeTeHnn nHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBME HApYLUEHUS €ro
npaea Ha cBOOOOHbLIN BbIOOP TOBapoOB (paboT, ycrnyr), BO3MeLLaTCa NpogaBLOM (MCNOMHUTENEM, BNagaenbuem
arperatopa) B NofiHoM obbeme.

3anpellaetca ygoeneTBopeHue TpeboBaHui notpebutenert B OTHOWeHUM ToBapoB (paboTt, ycnyr) ¢
HepocTaTkamy CTaBUTb B 3aBUCMMOCTb OT YCINOBUIA, HE CBSI3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr).

3anpeLlaeTcs 0Tka3 B 3aKMHYEHNM 4OroBOpa Y BO BHECEHUM U3MEHEHUIA B JOMOBOP B Clly4Yae NpaBoOMEPHOro
yKasaHusi NoTpebuTeneM Ha HedonycTUMbIE YCIOBUS OOrOBOpa, YLIEMISoWMe npaBa noTpedutens, B LEnsx
UCKIIOYEHMsT Takux ycroBuid. Mpu npegbsiBneHun notpebuteneMm TpeGoBaHUs 00 WUCKMHOYEHWM M3 [oroBopa
HeJOoMNyCTUMbIX YCIIOBMIA [OOroBopa, YLEMISIOWMX MpaBa noTpebutens, ykasaHHoe TpeGoBaHWEe MoANeXuT
PacCMOTPEHMIO B TEYEHNE OECATU OHEN Co AHS ero NpedbsiBreHust ¢ 06si3aTeribHbIM U3BELLEHNEM NOTPEOUTENS O
pesynsTaTax pacCMOTPEHMS! U MPUHSTOM MOTMBMPOBaAHHOM PELLEHMU MO CYLLECTBY YKasaHHOro TpeGoBaHus.

Mpopasel (ucnonHutenb, Brageney arperatopa) He BnpaBe 6e3 nonydyeHus cornacusa nortpebutens
BbINONHATL OOMNOMNHUTENbHbIE PaboThl (OkasbiBaTb AOMNOMHUTENbHbIE YycnyrM) 3a nnaty. NoTpebutens Bnpase
OoTKasaTbCA OT onnartbl Takux paboTt (ycnyr), a ecnu OHM onnayeHbl, BrnpasBe noTpeboBaTb OT npogasua
(vcnonHuTens, BnagenbLa arperatopa) Bo3Bpara ynnadeHHOM CyMMbl.

Cornacue FIOTpe6l/ITeJ'I$| Ha BbINOJIHEHNE OONOJTHUTENTbHbIX pa60T (OKa3aHl/Ie OONONMHUTENbHbIX ycnyr) 3a
nnartry O(*)OpMJ'IFleTCﬂ npoagasLom (VICI'IOJ'IHVITeJ'IeM, Bragenbuem arperaTopa) B MUCbMEHHOMN cbopme, €CJIn HOE He
npegycMoTpeHo 3aKOHOM. Ob6si3aHHOCTb [oKa3aTb HanuMyue Takoro cornacusi unmn obcTosaTenbcTBa, B cuny
KOTOpPOro Takoe cornacune He Tpe6yeTcs|, BO3araeTcqa Ha npoagaBLua (VICFIOJ'IHVITeJ'Iﬂ, Bnagenbua arperaTopa).

4. MNpopaeey (UcMonHWUTENb, BRagenel arperatopa) He BripaBe OTKasbiBaTb MOTPEGUTENHO B 3aKMHOYMEHWU,
UCMOMHEHNN, W3MEHEHUWM WU PacTOPXKEHUW [oroBopa C noTpebuTenieM B CBSA3M C OTKa3oM noTpebuTens
NpeaoCTaBUTL MEepPCOHanbHbIe daHHble, 33 WCKYEHWeM criyvyaeB, eciiv 0B6s3aHHOCTb NMPEedOCTaBIEHUs TaKux
AaHHbIX MpegycMoTpeHa 3akoHodaTenbcTBoM Poccuiickoin depepaumn unmM  HermocpencTBEHHO CBsidaHa C
UCMonHeHWeM JoroBopa ¢ notpebutenem.

an/I npegbABneHNn I'IOTpe6I/1TeJ'IeM Tpe6OBaHMF| O npegocrtasneHnn I/IH(*)OpMaLI,I/II/I O KOHKPETHbIX NpnvnHax n
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NpaBoOBbIX OCHOBAHUAX, onpeaenarnLlnx HeBO3MOXHOCTb 3aKI1lo4eHUA, UCNONMTHEHUA, USMEHEHNA U PpaCTOpPXXeHUA
goroBopa ©0e3 npegocTaBneHusi MepcoHanbHbIX AaHHbIX, B MUCbMEHHOW d¢opme (B TOoM u4ucrne B chopme
3MNeKTPOHHOro AOKYMEeHTa) npogasel, (MCMonHUTenb, Bnafgeney arperatopa) AOMMKEeH NpefocTaBuTb Takyro
NHGOPMaLMIO B TEYEHNE CeMM OHEN CO AHS NpeabsaBreHns ykazaHHoro TpebosaHus.

MpoaaseLl, (McnonHUTENb, BriageneLl arperatopa) npeocTaBnser MHopMaLuuio NoTpedbuTento B To hopme,
B KOTOpPOW npenbsiBneHo TpeboBaHue noTpebutens o nNpeaocTaBneHnn MHOPMaLMM O KOHKPETHBIX MPUYMHAX U
NpPaBOBbIX OCHOBAHUAX, ONPeaENsLWMX HEBO3MOXHOCTL 3aKITOYEHUS, UCMONMTHEHUS, UBMEHEHUS UITU PACTOPXKEHMUS
porosopa 6e3 npegocTaBneHnst NepcoHarnbHbIX 4aHHBLIX, ECIIN MHOE HE YKa3aHo B 3TOM TpeboBaHMN.

Mpv npeabsiBNeHUN NoTpeduTenem TpeboBaHMs 0 NPeAoCTaBNeHUN MHGOPMaLMK O KOHKPETHbLIX MpUYMHaX 1
MpaBOBbIX OCHOBAHUSIX, ONPEAENSIOLLMX HEBO3MOXHOCTb 3aKITHOYEHUS!, UCMONMTHEHNS!, U3MEHEHUST UNN PacTOPXKeHUs!
foroeopa 6e3 mpegocTaBreHnsi NepcoHarnbHbIX AaHHBIX, B YCTHOM (hopme Takasi MHdopmauus OoimkHa ObliTb
npegocTaBrieHa He3ameaUTENbHO.

Ctatba 16.1. ®opMbl M NOPAAOK onnatbl NpU Npopaxe TOBapoOB (BbIMOSIHEHUM PabOT, OKa3zaHUU

yenyr)
(BBeaeHa depeparnbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Mpopasey (McnonmHUTeNb, Bragenel arperatopa B Cllydyae WUCMNOMb30BaHUsi B CBOEW [OESTENbHOCTM
HanNU4YHbIX pacyeToB ¢ NoTpebutenem) obs3aH obecneynTb BO3MOXHOCTb OmnnaTbl ToBapoB (paboT, ycnyr) nytem
NCMONb30BaHNs HaLMOHarbHbLIX MNATEXHbIX MHCTPYMEHTOB, a TaKKe HanMYHbIX pac4yeToB Mno Beibopy noTpebutens.
(B peq. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

O6s3aHHOCTL 0BecneynTb BO3IMOXHOCTb Onnatbl TOBapoB (paboT, ycryr) ¢ NCMoNb30BaHNEM HaLMOHANbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHanbHOW CUCTEMbl MAaTeXHbIX KapT pacnpocTpaHSeTcs Ha npodasua
(vcnonHuTens, Bragenbua arperatopa), Y KOTOPOro Bblpyyka OT peanu3auun ToBapoB (BbIMONHeHMS pabor,
OKa3aHus ycnyr) 3a npegLecTBYOLWMI KanengapHbli roq NpeBbIlaeT ABagLaTbe MUNNIMOHOB pybnen.

(B pea. ®epepansHoro 3akoHa ot 31.07.2020 N 290-$3)

Ecnun mecto onnatkl ToBapos (paboT, ycnyr) HaxoauTca B MecTe, rae He NpefocTaBnsAloTCsa YCnyrn 4ocTyna K
NoaBUKHOMN paguoTtenedoHHON CcBSA3N " (nnn) cpeacrteam KONNEKTUBHOIO gocrtyna K
NMHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn  "MIHTepHeT", npogaBsel (UcCnonmHuTenb) ocBOOOXOaeTcs OT
06s13aHHOCTM obecneynTb B 3TOM MeCcTe BO3MOXHOCTb Omnnatbl TOBapoB (paboT, ycnyr) ¢ WUCMNOnb3oBaHUEM
HaLMOHarbHbIX NIIATEXHbIX MHCTPYMEHTOB.

MpogaBsew ocBoboxgaeTcs OT 06A3aHHOCTM 06ecneunTb BO3MOXHOCTb OMfaTbl TOBAPOB C MCMNOMb30BaHNEM
HaUMOHanbHbIX MMATEXHbIX MHCTPYMEHTOB B TOProBOM OObEKTe, Bblpydka OT peanu3auvm TOBapoB B KOTOPOM
COCTaBISIET MEHEE NATU MUIINTMOHOB pybrer 3a NpeaLecTBYOLWNIA KaneHaapHbIn rog.

(n. 1 B pea. PepepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT Npoun3BOAUTLCS NOTpebutenem B COOTBETCTBMM C YKasaHUeM
npogasua (UCNONHWUTENS) MNyTEM pacyeToB 4epe3 CyObEeKTOB HaUMOHaNbHOW MMATEXHOW CUCTEMBI,
OCYLLECTBAIOLINX OKa3aHue nnaTexHblX YCrnyr B COOTBETCTBUM C 3akoHoaaTtenscTBoM Poccunckon denepaumm o
HaUMOHaNbHOM MNaTeXHOW CUCTEME, €CnM UHOEe He YCTaHOBMNeHO deaeparnbHbIMU 3akOHaMUM UKW UHbIMU
HOpMaTMBHbIMKU NpaBoBbIMK akTamu Poccunckon depepaumm.

3. Mpu onnate ToBapoB (paGoT, yCnyr) HaNMYHbLIMU OEHEXHBIMU CPEACTBaMU 00A3aTensLCTBa NoTpeduTens
nepen npoaBLUOM (MCTMOMHWTENEM) MO onnaTte ToBapoB (paboT, YCnyr) CYMTAlOTCH UCMOMHEHHbIMU B pasMepe
BHECEHHbIX [EHEXHbIX CPEACTB C MOMEHTa BHECEHWSI HaNMUYHbIX OEHEXHbIX CPeACTB NpoaaBuy (MCMOMHUTENIO)
nmbo nnatexHomy areHTy (cybareHTy), OCyLLEeCTBNALWEMY AEATENBHOCTb MO NPUEMyY NnaTexen MU3NIECKnX nnL,.

Mpn onnate ToBapoB (paboTt, ycnyr) nyTem nepeBoda NpeaoCcTaBnsieMblX MNOTPEOUTENEM HanMYHbIX
OEHEXHbIX cpefctB 6e3 OTKpbITUS GaHKOBCKOrO cuyeTa 0b6s3atenbcTBa noTpebutenss nepen npogasLOM
(ncnonHMTenem) no onnarte TOBapoB (paboT, yCryr) CYMTAOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHECeHWs NoTpebuTeneM HanuyHbliX AEHEeXHbIX CpeAcTB KPeAMTHOW opraHusaumu nubo
OaHKOBCKOMY NMnaTeXHOMy areHTy (cybareHTy), OCyLeCTBMASWUM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogatenbcTtBoM Poccuickon ®egepaunm 0 HaUMOHANbHOWN NATEXHOW cucTeme.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda OEHEXHbIX CPeACTB B paMKax NpUMeHsieMbiX hopm
Ge3HanMuHbIX pacyeToB 06s3aTenbcTBa MOTPebWUTens nepend NpPoAaBLOM (MCMOMHWMTENIEM) Mo onnate ToBapoB
(paboT, ycryr) cuMTaloTca UCTOSNHEHHBIMU B CYMME, YKa3aHHOW B pacnopsikeHun o Nnepesoae AeHEXHbIX CPeaCTB, C
MOMeHTa NoATBepPXAEHUS ero UCMONHeHUst oB6CnyXuBatoLLein NoTpebuTens KpeauTHo opraHn3aumeit.

4. Mpu onnaTe ToBapoB (paboT, ycnyr) npoaasuy (MCMOMHUTENO) 3anpeLLeHO YCTaHaBNMBaTb B OTHOLLEHUN
OfHOro BuMaa ToBapoB (paboT, ycnyr) pasnuMyHble LeHbl B 3aBUCMMOCTM OT crnocoba ux onnartbl NocpeacTBOM
HanU4YHbIX PacYeTOB MUK B paMKkax NpUMeHsieMblx hopM HBe3HaNNYHbLIX pacyeToB.

5. MNpogasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLWIME Y MOTpedbuTens yObITkW, Bbl3BaHHbIE
HapylweHnem TpeboBaHU NyHKTa 1 HacTosLWwen cTaTbi.

CtaTtbs 17. CynebHas 3awuTa npaB notpedutenen

1. BawwmTta npaB noTpebutenen ocyLLEeCTBASETCA CY40M.

3awmTta npaB notpebuTenen Yycnyr, oOkKasbiBaeMbIX (PUHAHCOBbLIMW OpraHW3auMsMu, OpraHWU3yLWUMK
B3aMMOJENCTBME C YMOMIHOMOYEHHbIM MO npaBam noTpebuTenen UHAHCOBbLIX YCNyr B COOTBETCTBUM C
depnepanbHbIM 3akoHOM "O6 yNnonMHOMOYEHHOM MO NpaBaM notpebutenet UHaHCOBLIX YCYr", OCYLLECTBNSETCS C
0COBEHHOCTAMU, YCTaHOBMNEHHbIMU YKka3aHHbIM PefeparnbHbIM 3aKOHOM.
(ab3au BBegeH PeneparnbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awmTe npas notpebutenei MoryT ObiTb NpeabsiBrieHbl Mo BeIGopy UCTLA B CyA MO MECTY:

HaXxoxaeHua opraHmsauun, a ecnn OTBEeTYUKOM ABNAETCA MH,EI,I/IBM,D,yaJ'IbeIﬁ npegnpuHnMmarenb, - ero
XUTENbCTBA,

XUTeEnNbCTBa UINn ﬂpeGbIBaHVIFI ncrua,
3aKnk4veHna nnm ncnonHeHna goroeopa.

Ecnun uck k opraHMsaummn BblTEKAeT U3 AesTenbHOCTM ee omnmana unm npeacTaBUTENbCTBA, OH MOXET ObITb
npeabsBrieH B Cya No MECTY HaxoXaeHus ee punmnana unu NnpeacraBUTeNbLCTBA.
(n. 2 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MoTpebutenu, nHble NCTUBI NO UCKaM, CBA3aHHLIM C HapyLleHWEM MpaB noTpebuTtenen, ocBOOOXaaTCA
OT ynnaTtbl rocy4apCTBEHHOWM MOLUIIMHbI B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuiickon Pegepauum o Hanorax
n cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaea Il. 3ALUUTA NPAB NOTPEBUTENEN NMPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CtaTbs 18. NpaBa noTpe6uTtens npyn o6HapyXeHUn B ToBape HeA0CTaTKOB
(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebutenb B criyyae oGHapyXeHUsi B ToBape HeQoCTaTKOB, €CIN OHM He Obifiv OrOBOPEHbI MPOAABLIOM,
no cBoemy BbIGOpY BripaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX e Mmogenu u (Mnu) apTukyna);

ﬂOTpe6OBaTb 3aMeHbl Ha TaKkon e TOBap ﬂ,perVI MapKun (MO/J,eJ'II/I, apTMKyna) C COOTBETCTBYHOLLUMM
nepepacyeTom I'IOKyﬂHOVI LeHbl;

noTpeGoBaTe COpasMeEPHOro YMEHbLUEHWUS MOKYMHOW LieHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6Ge3Bo3mMe3HOro YCTpaHeHnA HenoCTaTKoB TOoBapa Wi BO3MELLEeHUA
pacxonos Ha UX ucnpaerneHune n0Tpe6|/|TeneM nnn TpeTbM JNNLIOM;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

OTKa3aTbCA OT WUCMNOJIHEHNA O0roBopa Kynnu-npogaxum u I'IOTpe6OBaTI: BO3BpaTa ynnaquHoﬁ 3a ToBap
CYMMbI. Mo Tpe6OBaHI/HO npoaaBLa 1 3a ero cyert ﬂOTpGGMTeﬂb AOJ1KEeH BO3BpaTUTb TOBaAp C HEQOCTATKaMW.

Mpy atom noTpebuTens BrnpaBe noTpeboBaTb Takke MOSIHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBME NpOoAdaXy ToBapa HeHaasiexallero kadecTBa. YObITKM BO3MELLATCA B CPOKM, YCTaHOBMEHHble
HacTosLLMM 3aKOHOM ANS YOOBNETBOPEHUS] COOTBETCTBYHOLLMX TpeboBaHuii noTpebutens.

B oOTHOLWEHWM TexHMYeckn CroXHOro ToBapa notpebutens B cnyvae OOHapyXeHUs B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCs OT WUCMOMHEHWs A0roBopa Kynnu-npodaxu um notpebosaTb BO3BpaTa YMnavyeHHOW 3a Takon
ToBap CyMMbl NMBO NpeabsaBUTL TpeboBaHWe O ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Mogenu, apTuKyna) unu Ha
TaKou e ToBap ApYyrov Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLUMM NepepacyeToM MOKYMNHON LieHbl B TedeHue
naTtHaguatTM gHen co OHA nepegadu notpebutento Takoro toeapa. 1o ucteyeHum 3TOro cCpoka YyKasaHHble
TpeboBaHusa nognexar ygoBneTBOPEHN0 B OAHOM U3 CNeaylLWwux criyyaes:

obHapyXeHue CyLLeCTBEHHOIo HegocTaTka ToBapa;
HapyLleH/e YCTaHOBMEHHbIX HAacTOoSILLMM 3aKOHOM CPOKOB YCTPaHEHWs1 HEAOCTATKOB TOBapa;

HEBO3MOXHOCTb WMCNONb30BaHNA TOBapa B TeYeHWe Kaxaoro roga FapaHTI/IIZHOFO CpOKa B COBOKYMHOCTU
bornee 4yem TpuauaTb OHen BcrneacTeune HEeOOHOKPAaTHOro yCTpaHeHUA ero pas3rimvyHbiX He4OCTaTKOB.

[MepeyveHb TEXHMYECKN CNOXHbLIX TOBapOB yTBepxaaetca NpasutensctBoM Poccuinckon degepaumu.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTEe 1 HaCToOsLeN cTaTbu, NpeabsaBnaoTCs noTpedbuTtenem npogasLy nnbo
YMNOMHOMOYEHHOMW oOpraHuM3aLmm UM yrnoriHoMO4YeHHOMY MHANBUAYaNbLHOMY NpeanpuHnUMaTerio.
(8 pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. lNoTpebutens BnpaBe npeabsBUTb TpeboBaHWSA, ykasaHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosiLen cTaTbW, W3rOTOBUTENIO, YMNONTHOMOYEHHOW OpraHvsaumy UM YnoriHOMOYEHHOMY WHAMBUAOYaNbHOMY
npeanpuHUmarento, MMNopTepy.

(B pen. PepepanbHbIX 3akoHoB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabsineHus aTnx TpeboBaHuii noTpebuTenb BripaBe BO3BPATUTb M3FOTOBUTENO UMM UMMOPTEPY
TOBap HeHaAsnexallero kayecTsa u noTpeboBaTb Bo3BpaTa yrnsavyeHHOWN 3a HEro CyMMmbl.
(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatvn cuny. - ®egepanbHbli 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCTBl/Ie y ﬂOTpe6MTeﬂﬂ KaCcCOBOIo uminn ToBapHOro 4yeka nmbo WHoro OOKYMeHTa, yaoCTOBEPALNX
(baKT M yCcrnoBus MNMOKYMKK ToBapa, He ABNAeTCA OCHOBaHUEM ANA OTKas3a B yAOBETBOPEHUN €ro Tpe6OBaHVIIZ.

Mpopasel, (M3roToBUTEMbL), YMOMHOMOYEHHAs OpraHM3auns WM  YNoSIHOMOYEHHbI WHAMBMAOYASbHBIN
npeanpvHuMmaTenb, MMNopTep o0s3aHbl MPUHATL TOBap HeHaarnexallero kavecTBa y noTpebutens u B cryyae
HeobX0aAMMOCTU NMPOBECTM MPOBEPKY KadecTBa ToBapa. [oTpebuTtenb BnpaBe yvyacTBoBaTb B NPOBEPKE KayecTBa
ToBapa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuyunHax BO3HWKHOBEHUS HeOOCTAaTKOB ToOBapa npoaasel (M3roToBUTENb),
YNOMHOMOYEHHAsa OpraHu3aumns Unu ynonHOMOYEHHbIN UHANBUAYANbHLIA NpeanpuHMMaTens, nmnoptep obsizaHbl
NpoOBECTU 3KCNepTM3y ToBapa 3a CBOW CYET. JKCMepTusa ToBapa NPOBOAUTCS B CPOKWU, YCTAHOBMNEHHbIE CTaTbsMU
20, 21 n 22 HacTosiLwero 3akoHa Ans yaoBneTBOPeHUs COOTBETCTBYOLWUX TpeboBaHun notpebutens. NotpebuTens
BMpaBe MpUCYTCTBOBATb MpW MNPOBEOEHUM ISKCMEepTU3bl ToBapa W B Clyyae Hecornacusi ¢ ee pesynbratamu
OCMOpPUTb 3aKIYeHEe TaKoW 3KCNepTM3bl B CyAeOHOM nopsiake.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecrm B pesynbrate 3KCNepTudbl TOBapa YCTAHOBMEHO, 4YTO €ero HeaoCTaTku BO3HUKINKU BChnencteune
obcroaTenbCcTB, 3a KOTOpble HE OTBe4aeT npoaaseyl (VI3I'OTOBVIT€J'Ib), I'IOTpe6l/ITeJ'Ib 00s13aH BO3MeCTUTb npoaasuy
(I/I3FOTOBI/ITGJ'IIO), yl'lOJ'IHOMO‘-IGHHOVI opraHmzauumm unm ynoriHOMOYEeHHOMY MHOMBUAYyaribHOMY npeanpuHuMarternio,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

UMMNOPTEPY pacxofbl HAa NPOBEAEHME SKCNEPTU3bI, @ TaKKe CBA3aHHbIE C €€ NPOBEeAEeHNEM pacxobl HAa XpaHeHWE 1
TPaHCNOPTMPOBKY ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lNpopasey (M3roToBUTENb), YNONMHOMOYEHHAA OpraHM3auus UM YMONTHOMOYEHHbIN WHAUBUAYAMNbHbLIN
npeanpuHUMaTenb, UMNOPTEP OTBEYaET 3a HedOCTaTKM ToBapa, Ha KOTOPbIA He YCTaAHOBMEH rapaHTUHBIAN CPOK,
ecrnv noTpeduTenb LOKaXeT, YTO OHM BO3HMKIN A0 Nepefayun ToBapa NnoTpeduTento unmn no npuyYnHam, BOSHUKLLMM
00 3TOro MOMEHTa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHoweHun TOBapa, Ha KOTOPLIA YCTAHOBMEH TrapaHTUMAHLIA CPOK, npogasel (M3roTOBUTEND),
YMNOMTHOMOYEHHas opraHM3auust Unu YNomHOMOYEHHbIA UHAVBUAYambHBIA NpeanpuHumaTenb, UMNoOpTeEP OoTBeYaeT
3a HegoCTaTku ToBapa, eClv He LOKAXET, YTO OHW BO3HMKIM MOCre nepeaady ToBapa noTpebuTtento BCneacteme
HapyLLeHus noTpebuTenem npaBun UCNOMb30BaHWS, XPaHEHUST MU TPAHCTNOPTMPOBKM TOBapa, AENCTBUA TPETbUX
L, NN HENPEOAONUMON CUSTbI.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTtaBka KpynHorabapuTHOro ToBapa u ToBapa BeCcOM Oornee Nty KUNorpamMmoB AN PEMOHTA, YUEHKM,
3aMeHbl M (unu) Bo3BpaT WX NOTPEOMTENO OCYLLECTBASKTCA cCunaMmuM M 3a CYEeT npogasua (M3roToBuUTENS,
YMONHOMOYEHHOW OpraHn3auun WnuM YNornHOMOYEHHOro WHAMBMAYanbHOro npeanpuHuMmarens, uMnoprtepa). B
cryyae HeucrnoriHeHUs AaHHOW 0BA3aHHOCTU, a Takxke Npu OTCYTCTBMM NpogasLa (M3roToBuTens, ynoriHOMOYEHHON
opraHusaumMm unu YnoriHOMOYEHHOrO MHAVBUMAYarNbHOro npeanpuHUMaTtens, umnopTrepa) B MecTe HaxoXAaeHUs
notpebuTtens goctaBka u (MnM) BO3BpaT yKasdaHHbIX TOBApOB MOryT OCYLLECTBRATbCA notpebutenem. Mpu atom
npogaeey,  (M3roToBUTEMb,  YMNOMHOMOYEHHAs  OpraHu3auus  WnM  YMONHOMOYEHHbIM  WHAMBWUAYarbHbIN
npeanpuHUMaTenb, umnoptep) obs3aH BO3MECTUTb MOTpebuTento pacxodbl, CBA3aHHble C AOCTaBKOW WU (Mnn)
BO3BpPAaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbsa 19. Cpoku npeabABNEHUs NoTpedbuTenem TpeboBaHUn B OTHOLEHMU HEAOCTaTKOB TOBapa

1. MNoTpebutens BnpaBe NpeobsBUTbL NPegyCMOTPeHHble cTtatben 18 HacTodwero 3akoHa TpebosaHus K
npogasuy  (M3roTOBUTEMO, YMOMHOMOYEHHOW OpraHus3auMm  UnNu  YNnoriHOMOYEHHOMY  WHAMBUAYanbHOMY
npegnpuHUMaTtento, MMMNopTepy) B OTHOLWIEHUW HeJoCTaTKoB TOBapa, €CnM OHU OBHapyXeHbl B TeveHue
rapaHTMNHOIO CPOKa UMK CpoKa rogHOCTU.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHoLweHun ToBapoB, Ha KOTOpbIe rapaHTUIAHbIE CPOKM UMM CPOKU FOAHOCTU HE YCTaHOBIEHbI, NOTPebUTenb
BNpaBe NpeabsiBUTb yKasaHHble TpeboBaHWsi, ecnu HedoCTaTkM TOBapOB OGHapy)XeHbl B pasyMHbIA CPOK, HO B
npegenax AByx NET Co AHS nepefayn ux notpedutento, ecnv Gonee ANUTENbHbIE CPOKU HE YCTAHOBIEHbI 32aKOHOM
W 1OrOBOPOM.

(n. 1 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTUAHBLIN CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl ucdncnsieTcss CoO OHA NepegavyM ToBapa
noTpebuTento, ecnu MHoe He MpedyCcMOTPEeHO OOroBopoMm. Ecnv geHb nepegavm yCTaHOBUTb HEBO3MOXHO, 9TU
CPOKM MCYMCNSOTCA CO AHSA N3rOTOBMEHNS TOBapa.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NS ce30HHbIX TOBapoOB (06yBI/I, oaexabl n I'IpO‘-II/IX) 3TN CPOKU MNCHUCNAKTCA C MOMEHTa HacTynreHua
COOTBETCTBYHOLLEro ce3oHa, CPOK HaCTyn/ieHna KOTOpPOoro onpeaendaeTca coorBeTCTBeHHO Cy6'beKTaMM Poccunckon
CDep,epau,MM ncxogda n3 KnnmatTnyeckmnx yCﬂOBMVI MecCTa HaxoXgeHud n0Tpe6|ATene|7|.

I'IpM npogaxe ToBapoB Mo o6pa3L|,aM, Nno no4Te, a TakkKe B Cliy4yadX, €Clin MOMEHT 3aKIt4YeHnd gorosopa
Kynnu-npogaxkmh U MOMEHT nepenadn ToBapa I'IOTpe6VITeJ'IPO HE coBnagakT, 3TN CPOKN WUCHUCIIAKOTCA CO AHA
OOCTaBKMu TOBapa I'IOTp6‘6VITeJ'IIO. Ecnn I'IOTpe6VITEJ'Ib NniieH BO3MOXHOCTU HMCNofib30BaTb TOBaAp BcCJieacTteune
obCcTOoATENBCTB, 3aBUCALLMX OT npoaasua (B YaCTHOCTKU, TOBaAp HYXOaeTCcA B cneumanbHoOn yCTaHOBKe,
NOAKITIYEHUN Unn cGopKe, B HEM NMEKTCA He,EI,OCTaTKVI), FapaHTMIZHbIVI CPOK He TedeT [0 yCTpaHeHNd npoaaBLOM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

Taknx obcrtoaTenbcTB. Ecnu OeHb 0OCTaBKW, YCTAHOBKU, NOAOKIKOYEHUS, C60pKI/I TOBapa, YCTpaHeHnAa 3aBUCALLNX OT
npodaBua 06CTOATENLCTB, BCMNEACTBME KOTOPbIX MOTpeOMTEnb HE MOXET MCMomnb30BaTb TOBAP MO HAa3HAYEHMUIO,
onpeaenuTb HEBO3MOXHO, 3TW CPOKM MCHUCTISIOTCS CO AHS 3aKIO4YeHNs A0roBopa Kynin-npoaaxu.

(8 pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

AbB3au nckntouveH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTK TOBapa onpenendeTcd nepmnoaom, ncHncnaemMbiM CO AHA U3roToBJ1IEHUA TOBapa, B TEYEHUe
KOTOpPOro OH npurogeH K ncnofib3oBaHuo, Unu aaton, oo HacTyneHuna KOTOpOVI TOBap npuroaeH K Ncnosnb3oBaHUIO.

MpoOomKMTENbHOCTL CpOKa FOAHOCTM ToBapa [OMKHa COOTBETCTBOBATb 00s3aTenbHbIM TpeboBaHWSM K
Be3onacHoCTM ToBapa.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTWiiHbIE CPOKM MOTYT YCTaHaBMMBATLCS HA KOMMMEKTYHOLLNE U3OENUS U COCTaBHbIE YAacTU OCHOBHOMO
ToBapa. [apaHTUMHbIE CPOKM Ha KOMMIEKTYIOLNE U3OENUSA U COCTaBHbIE YAacTU UCUHNCNAIOTCA B TOM Xe nopsiake,
YTO W rapaHTUNHbLIN CPOK HAa OCHOBHOW TOBap.

lapaHTUiHbIE CPOKM Ha KOMMMEKTYOLWME W3OENMs U COCTaBHble 4acTW ToBapa CYMTATCS PaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enve, ecniu MHOe He YCTaHOBMEeHO [oroBopoM. B cnyyae, ecnu Ha
KOMMNIEKTYyoLWee u3genve M COCTaBHYK 4acTb ToBapa B [OroBOpE YCTaHOBMIEH FapaHTWUMHBIA CPOK MEHbLUEN
NPOAOIKUTENBHOCTU, YEM rapaHTUAHBIA CPOK Ha OCHOBHOE W3denue, notpebutens BhpaBe MPeabsBUTb
TpeboBaHuWs, CBA3aHHble C HeaoCTaTKaMu KOMMMEKTYIOLWEro M34enust M COCTaBHOM 4acTu ToBapa, Mnpu KX
0BHapy>XeHUN B Te4EHNE rapaHTUMNHOTO CPOKa Ha OCHOBHOE U3Aenue, eCrin MHOE He NPeayCMOTPEHO 4OrOBOPOM.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KOMNnekTtywulee msgenune ycrtaHoBleH rapaHTw?leuZ CpoK SonbLuen npoaoIKNUTENTIbHOCTH, YeM
FapaHTMVIHbIVI CpPOK Ha OCHOBHOW TOBap, I'IOTpe6I/1TeJ'Ib BrnpaBe npeabAaBuUTb Tpe6OBaHMF| B OTHOLUEHUN HeOOoCTaTKOB
TOBapa npu ycrnosuun, 4To HEOAOCTATKMU KOMMNEKTYyLWero nsaoenma O6Hapy)KeHbI B Te4eHune FapaHTMVIHOFO CpOKa Ha
9TO n3genune, HeaaBMCMMo OT NCTeYeHUsA FapaHTMﬁHOFO CpoOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykazaHHble B HacTosILLEl cTaTbe, JOBOAATCSA 4O CBeAEeHUst NoTpebuTens B MHdopMauum o ToBape,
npenocTaBnsemoli NoTpeduTento B COOTBETCTBUM co cTaTbelt 10 HacTosLLero 3akoHa.

5. B cnyyasax, Korga npegycMOTPEHHbIM OOrOBOPOM rapaHTUWHBIA CPOK COCTaBnsieT MeHee AByX NeT u
HegocTaTku ToBapa OBHapyXeHbl NoTpebuTeneM no UCTEYEeHMU rapaHTUHOIO CPoKa, HO B npedernax AByX NeT,
notpebutene BnpaBe MNpegbsaABMTbL nNpoAaBLly (M3roToBuTEN) TpeboBaHWs, NpPenyCMOTPEHHble cTaTben 18
HacTosiwero 3akoHa, ecnu OOKaxeT, YTO HegoCTaTku ToBapa BO3HUKNWM OO0 ero nepedayum notpebutento vnu no
npuyvHaMm, BO3HUKLLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWsI CyLLIECTBEHHbIX HEAOCTATKOB ToBapa MOTpebuTenb BnpaBe MnpeabsBuTb
N3roToBUTENIO (YNMOMHOMOYEHHOW OpraHnsaumy Unm YynorHOMOYEHHOMY WHAMBUAYanNbHOMY MpeanpuHUMaTento,
nmnoptepy) TpeboBaHme 0 6e3BO3ME3HOM YCTPAHEHNM TakUX HEQOCTATKOB, €CNN LOKAXET, YTO OHM BO3HMKIN 0
nepegayv ToBapa notTpebuTento unu no npuymMHam, BO3HMKLLUM O 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHue MOXeT
ObITb NPeObABNEHO, €CNN HEeQOCTaTKU ToBapa OOHapyXeHbl MO UCTEYEeHWW OBYX JNIET CO OHSA nepegayun ToBapa
noTpeduTento, B TEYEHNE YCTAHOBIIEHHOMO Ha TOBap cpoka CryXObl UNN B TEY4EHWE OECATU NET CO OHS nepefadn
ToBapa notpebuTtento B criyvyae HeyCcTaHOBMEHUS cpoka Crny0bl. Ecrniv ykazaHHoe TpeboBaHMe He yOoBMETBOPEHO
B TedeHMe ABajuaTtu OHEN CO OHSA ero npeabsBlieHus noTpedbutenem nnm obHapy>eHHbIN UM HELOCTATOK ToBapa
ABMNSAETCA HEYCTPaHWMbIM, MOTPeOUTENb NO CBOEMY BbIGOPY BNpaBe NPeabsBUTb U3rOTOBUTENHO (YNONTHOMOYEHHOM
opraHmsaumM UM YNofHOMOYEHHOMY  MHAMBUAYyanbHOMY  MpeanpuUHUMATento,  UMMopTepy)  MHble
npenycMOTpeHHble MyHKTOM 3 cTaTby 18 HacTosilwero 3akoHa TpeboBaHWst N BO3BPaTUTbL TOBApP M3rOTOBUTENHO
(YnONHOMOYEHHOW OpraHmM3aumMM WUnmM ynornHOMOYEHHOMY WHAMBUAYyanbHOMY MpeanpuHUMAaTento, UMnopTepy) u
noTpeboBaTb Bo3BpaTa yniavyeHHON JEHEXHOW CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ctatban 20. YcTpaHeHMe HeOoCTaTKOB ToBapa u3rotoButenem (npogaBLoOM, YMNOSIHOMOYEHHOW
opraHusauven UM ynosIHoOMoYeHHbIM UHAUBUAYanbHbLIM NpeanpuHUMaTeneM, MMNOPTEepPoM)
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

1. Ecnu cpok ycTpaHeHusi He[oCTaTKOB TOoBapa He onpedereH B MMCbMEHHON (hopMe cornalleHnem CTOPOH,
9TW HepoCTaTKM OOSMKHbl BbITb YCTpaHeHbl M3roToBuUTeneM (MpodaBLOM, YMNOSIHOMOYEHHOW opraHu3auuein unu
YNONMHOMOYEHHBIM ~ MHAMBUAYASbHLIM — NpeanpuUHUMaTENeM, MWMMIOPTEPOM) HesaMeanuTenbHO, TO €CTb B
MWHUMAsbHBIA CPOK, OBBEKTUBHO HEOBXOAUMBIA ANsi UX YCTPAHEHUS! C yY4ETOM OObIYHO MpUMEHsieMOoro crnocoba.
Cpok ycTpaHeHUs He4OCTaTKOB TOBapa, onpeaernsieMblii B MMCbMEHHON hopMe CorfalleHMeM CTOPOH, He MOXET
MpeBbILLATL COPOK MSATb AHEN.

B cnyyae, ecnu BO BpeMsl YCTpaHeHUsI HeOOCTaTKOB TOBapa CTaHET OYEBMAHbLIM, YTO OHWM He OyayT
yCTpaHeHbl B ONpeaerneHHbI cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYUTh CornalleHme o HOBOM Cpoke
yCTpaHeHus1 HedocTaTkoB, ToBapa. [Mpu 3TOM OTCYTCTBME HEOOXOAMMbBIX ANsi YCTPaHEHMS HELOCTaTKOB ToBapa
3anacHbIX YacTew (geTanemn, matepuanos), 060pyaoBaHMS UM NOAOOHbIE NPUYUHBI HE ABMAKTCS OCHOBAHWEM 1S
3aKIIOYEHMS CornalleHnsl O TakoM HOBOM CpOKe M He OCBOGOXAalT OT OTBETCTBEHHOCTW 3a HapylleHue Cpoka,
onpeaeneHHOro cornalleHmeM CTOPOH NepBoHaYarbHO.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHOWweEHMN TOBapoB ANWUTENBHOMO MONb30BaHUSA M3rOTOBMTENb, MpodaBel NMbo ynonHOMOYEHHas
opraHusauus WnyM  YNoriHOMOYEHHbIN  MHAMBUAYaNbHBIN  MpeanpuHuMaTtens 00s3aHbl Npyu  NpeabsBeHUN
notpebuTtenem ykasaHHOro TpeOOBaHWS B TpPexOHEBHbI CPOK 0e3B03Me3OHO MpefoCTaBUTb MOTPeOUTEnto Ha
nepuog pemMoHTa ToBap AMNWUTENbHOro MONb30BaHUSA, 0b6najawwmi 3TMMK Xe OCHOBHbIMM MOTPebUTENnbCKUMM
cBovicTBamu, obecneynB [OCTaBKy 3a CBOW c4eT. [lepedeHb TOBapoOB AIMTENBHOMO MOMb30BaHWS, Ha KOTOpble
yKasaHHoe TpebOoBaHMe He pacnpocTpaHsieTcsl, ycTaHaBnmBaeTcs [paButenbcTBoM Poccuiickon Pegepauuu.

(B peq. ®enepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cny4yae ycTpaHeHUs HeQoCTaTKOB ToBapa rapaHTMWHBIA CPOK Ha Hero nmpoafieBaeTcs Ha nepuoA, B
TeyeHne KOTOpOro ToBap He MCnonb3oBancs. YkasaHHbI nepuos UMCHUCNSETCH Co AHNA obpalleHus notpebutens ¢
TpeboBaHvem 06 yCTpaHEeHMM HeJoCTaTKOB TOBapa A0 AHSA BblAayn ero Mo OKOHYaHuu pemoHTa. [lpu Bbligaye
ToBapa Wu3rotoBuTenb (Npogasel, YMNONMHOMOYEHHAs OpraHuM3aums WM YNONHOMOYEHHbI WHAMBUAYaNbHbLIN
npegnpvHumarens, MMnopTtep) obssaH NpeaocTaBuTb B NUCbMEHHOW hopme noTpebutento nHdopmMauuio o gare
obpaweHns notpebutena ¢ TpeboBaHnem 06 ycTpaHeHWM OOHapyXeHHbIX MM HEeLOCTaTKOB ToBapa, O Aare
nepegayn ToBapa notpebutenem Ans ycTpaHeHWs HeQoCTaTKOB TOBapa, O AaTe YyCTpaHeHWs HeJocTaTkoB ToBapa
C uX onucaHueMm, 06 WUCNOMb30BaHHbIX 3anacHblX YacTax (geTansx, marepuanax) m O gaTe Bbigadn ToBapa
noTpebuTento No OKOHYaHMU YCTPaHEeHNss HEAOCTaTKOB ToBapa.

(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpwn ycTpaHeHWM HeQoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYHOLLETO U3LENUS UM COCTaBHOWM
4YacTU OCHOBHOMO M3AENWsi, Ha KOTOpble YCTAHOBMEHbI rapaHTUHbIE CPOKM, Ha HOBblE KOMMMEKTYIOWEE n3nenuve
WM COCTaBHYIO YacTb OCHOBHOMO U3AENUS YCTaHaBNUBAETCS rapaHTUMHBIA CPOK TOW e NPOAOIHKUTENBHOCTU, YTO
M Ha 3aMeHEeHHble KOMMIEKTYIOLLEe W3OEenMe WM COCTaBHYH 4YacTb OCHOBHOMO W3AEenusi, ecnv WHOe He
npeaycMOTPEeHO AOrOBOPOM, UM FapaHTUMHBLIA CPOK UCHUCNSETCS CO OHS Bblgadyn noTpebuTtento aToro ToBapa Mo
OKOHYaHMUM pEMOHTA.

(n. 4 B pen. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CTtaTba 21. 3ameHa ToBapa HeHaAnexallero kKauecTea

1.B cny4yae 06Hapy>|<eHV|s| FIOTpe6l/ITeJ'IeM HEeOOoCTaTKOB TOBapa 1 npeabsABrieHNA Tpe6OBaHM$| O ero 3ameHe
npoaasey (I/I3FOTOBVITeJ'Ib, ynoJfIHOMO4YeHHasn opraHmiauua mnm yI'IOJ'IHOMO‘-IeHHbIVI MHﬂMBMﬂyaﬂbeIVI
npeanpuHnMmarernb, VIMI'IOpTep) 00s13aH 3aMeHUTb Takomn TOBap B Te4YeHune cemu OHen co gHs npeabABrieHNA
YKa3aHHOro Tpe6OBaHMF| ﬂOTpe6VITeﬂeM, a npu HeobXoAMMOCTU OOMNONHUTENBHOMN NMPOBEPKN Ka4deCTBa TaKoro
TOBapa npogaBLoM (VI3FOTOBVITe.I'IeM, yI'IOJ'IHOMO‘-IGHHOVI Opl'aHl/I3aLl,I/Iel7I nnn ynosiHOMO4YeHHbIM nHamsmayasrnbHbIM
npeanpuHMarTenem, MMFIOpTepOM) - B Te4yeHue aBaguatn gHemn co gHs npeabaBieHnd yKa3aHHOro TpeGOBaHI/IFl.

Ecnu y npoaaBua (M3roToBUTENS, YNOSIHOMOYEHHON OpraHn3aummn unm ynorHOMOYEHHOTO MHAMBUAYaNbHOTO
npeanpuHumarens, uMroptepa) B MOMEHT NpedbsiBrieHUss TpeboBaHWs OTCYTCTBYeT HEOOXOAMUMbIN AN 3aMeHbl
TOBap, 3aMeHa JoSkHa ObiTb MPoBeeHa B TeYEHME MecsILIa CO AHS NPeabsiBIieHNs Takoro TpeboBaHms.

B pavioHax KpainHero CeBepa v npuvpaBHEHHBbIX K HUM MECTHOCTSIX TpeboBaHue notpebutena o 3ameHe
ToBapa MNOANEXMT YOOBMETBOPEHMIO MO €ro 3asBNEHVMI0 B CPOK, HEOBXOAMMBLIA Ans ovepedHOon OO0CTaBKu
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

COOTBETCTBYHLLEIO TOBapa B 3TU paloHbl, B Criy4ae OTCYTCTBUSI y npoAaBua (M3roTOBUTENS, YNONTHOMOYEHHOW
opraHM3auMn unyM ynosIHOMOYEHHOMO WHAMBMAYANbHOrO npeanpuHUMaTens, umnoprtepa) HeobxoauMoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsaBreHnst ykasaHHOro TpeboBaHus.

Ecnn pna 3ameHbl ToBapa Tpebyetcsa Oonee cemu [fHel, no TpeboBaHW noTpebutenss npogasel
(n3roToBUTENbL NMMOO YNONHOMOYEHHAA OpraHM3aunst NN YNonHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHUMaTenb)
B TeYeHMe Tpex AHEN COo AHA npeabsaBneHus TpeboBaHMa O 3ameHe ToBapa 06s3aH 6e3B03Me3qHO NpeaoCcTaBnUTb
noTpedbuTento BO BPEMEHHOE MOMb30BaHNE Ha Mepuog 3ameHbl TOBap AMMUTENLHOIO Nonb3oBaHMs, obnagatoLmi
3TMMM XE OCHOBHBLIMW MOTPEOUTENBCKUMU CBOMCTBaMK, 0becrneymB ero 4OCTaBKy 3a CBOW CYET. OTO NpaBuso He
pacnpocTpaHseTcsa Ha TOBapbl, MepedYeHb KOTOPbIX OMNpefensieTcss B COOTBETCTBUM C NMyHKTOM 2 cTtatbu 20
HacTosiero 3akoHa.

(B pen. ®epepanbHbIX 3akoHoB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4ectBa AOSMKEH ObITb 3aMeHEH Ha HOBBLI TOBap, TO CTb Ha TOBap, He ObIBLUMIA
B ynoTpebneHuu.

Mpu 3ameHe TOBapa rapaHTUNHbBIN CPOK UCHUCASIETCS 3aHOBO CO AHA Nepedayv ToBapa notpeburento.

Crtatbs 22. Cpoku yAoOBneTBOpPEeHUA oTAEeNbHbIX TpeboBaHUn noTpedbuTens
(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHust noTpedbuTenst o copasmepHOM YMEHbLLEHUWN MOKYMHOW LieHbl TOBapa, BO3MELLIEHMN pacxofoB Ha
ucnpaeneHMe HeOOCTaTKOB ToBapa noTtpedbutenem wnu TpeTbUM NMLOM, BO3BpaTe YnnadeHHoM 3a ToBap
OEHEeXHONW CyMMbl, a Takke TpeboBaHMe O BO3MeLlleHUM YObITKOB, MPUYMHEHHBLIX MNOTPeOMTENt0 BCneacTeue
npodaxu ToBapa HeHagnexallero kadecrtBa nvMbo npegocTaBrneHMs HeHagnexailen mHdopmauum O ToBape,
noanexar yooBrneTBOPEHMIO NPOAaBLOM (M3roTOBUTENEM, YNOMTHOMOYEHHOW OpraHm3aunein nnm yrnonHOMOYEHHbIM
WHOUBMAYaNbHbIM MpegnpuHuMareneM, MWMMNOPTEPOM) B TeYeHWe [ecAaTu [HEeNn CO AHS  npegbsBrneHust
COOTBETCTBYIOLLEro TpeboBaHuS.

(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (U3roToBUTENsl, YMNONIHOMOYEHHOM OpraHu3auMm wunu
YMNOMHOMOYEHHOIO0 WHAMBUAYaNbLHOro npeanpuHUMaTens, MMNopTepa) 3a MNPOCPOYKY BbINONHEHUS
TpeboBaHui noTpeduTens
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHune npegycmoTpeHHbIX ctatbsMmu 20, 21 1 22 HacToswero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEHWe (3aA4epXKy BbINOMHEeHWs) TpeboBaHusA NoTpebuTens O nNpedocTaBneHun emy Ha nepuog peMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npogaseL (M3roToBUTENb, YNONHOMOYEHHAs OpraHM3auns Unn ynosIHOMOYEHHbIN
MHAMBUAOYanNbHLIA NpeanpuHUMaTenb, MMNopTep), AONYCTUBLUMIA Takue HapylleHus, ynnadmsaeT notpebutento 3a
KaXabl AeHb MPOCPOYKM HEYCTOMKY (MeH0) B pa3Mepe OAHOro NpoLeHTa LeHbl ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpefensieTcsi, UCX0As U3 ero LieHbl, CyLLECTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeGoBaHue
noTpebuTtens OomkHO 6bino GbiTb YAOBMNETBOPEHO NPOAABLIOM (M3roTOBUTENIEM, YNOMHOMOYEHHOW OpraHu3aumei
WM YNOMHOMOYEHHbIM  MHAMBUAYaNbHLIM  MNpeanpvHUMaTeneMm, WMMIoOpTepoM), B [AeHb [A0BGpPOBOMLHOIO
YOOBNETBOPEHUST Takoro TpeGoBaHMsS MNM B [OeHb BblHeceHUs cyaebHoro pelleHusi, ecnv  TpeboBaHue
[0BPOBONbHO YAOBMNETBOPEHO HE BbINo.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINOMHeHMs TpeboBaHUM NoTpebuTens B CPOKM, NPedyCcMOTPeHHble ctatbsimun 20 - 22
HacTosawero 3akoHa, noTpebuTenb BnpaBe Mo CBOeMY BbIOOPY NpeabsBUTb MHble TPeOOBaHUS, YCTAHOBMEHHbIE
ctaTben 18 HacTosLero 3akoHa.

Crtatba 23.1. NocneacTBusa HapyleHUA NPoOAaBLIOM CpoKa nepegayn npeaBapuUTeNibHO ONyla4eHHOro
ToBapa noTpeéuTento
(BBeaeHa depeparnbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [JoroBop kynnu-npogaxu, npegycMaTpvBatolmin o6si3aHHOCTE NoTpebuTens npenBapuTerisHO ONMnaTuTbL
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

TOBap, OOMMKEH CoaepXaTb YCroBMe O CPOKe nepedayy Tosapa notpebuternto.

2. B cnyvae, ecnv npogasel, Nony4vslwInMiA CyMMY MpeaBapuTEnbHON onnaTtbl B onpeaeneHHoM AOroBopoM
KYNnu-Npoaaxu pasmepe, He UCMONHUI 06sA3aHHOCTL Mo Nepenade ToBapa NOTpebuTento B yCTaHOBINEHHbIA TakUM
[I0rOBOPOM CPOK, NoTpebuTenb No cBoeMy BbiGopy BrpaBe NoTpeGoBaTh:

nepegadyu onjia4eHHoro Ttoeapa B yCTaHOBJ'IeHHbII?I UM HOBbIN CpPOK;
BO3Bparta CyMMbl npenBapMTeanoM onnaTtbl TOBapa, He nepeaaHHOoro npoaaBsLOM.

npl/l 3TOM FIOTpe6l/ITeJ'Ib BnpaBee FIOTpGGOBaTb TaKXe MOJIHOro BO3MeLlleHus y6bITKOB, NPUYNHEHHbIX eMy
BCrneacrteme HapyuweHUAa YCTaHOBJIEHHOro AOO0roBOpoM KyriinM-npoda)Kn CpoKa nepefgadun npeaBaputeribHO
onna4vyeHHoro toeapa.

3. B cny4yae HapylleHWsi YCTaHOBJIEHHOTO [OTOBOPOM KYMIM-MPOAAXU Cpoka nepefayn npenBapuTeribHO
onnayeHHoro ToBapa noTpebuTento npodasel ynnadvBaeT eMy 3a Kakabli [eHb NMPOCPOYKM HEYCTOMKY (NeHu) B
pa3mMepe MofIoBMHbI NPOLIEHTa CyMMbI NMPeaBapuTeribHOM onnaThl ToBapa.

Heycrtoiika (neHW) B3bICKMBaeTCA CO [AHS, Korda Mo [OroBopy Kynnv-npogaxu nepefada ToBapa
noTpebutenio gomkHa OGbina ObiTb OCyLlecTBNeHa, 4O [HS Nepefayy ToBapa MoTpebuTenio wunv Ao [OHs
yOOBNEeTBOpeHusi TpeGoBaHUs NoTpeGuTens o Bo3Bpate eMy NpeasapuTernbHO YNnadeHHoN UM CyMMBI.

CymmMa B3bICKaHHOW MOTpebuTeneMm HeycToWku (MEeHU) He MOXET MpPEBbIWATb CyMMY MpeABapUTENbHON
onnaTbl ToBapa.

4. TpeboBaHus noTpebutensa o Bo3BpaTe ynnadvyeHHoOW 3a ToBap CyMMbl U O MOSMIHOM BO3MeELLEHNN YObITKOB
nognexar yOoBMETBOPEHUIO NPOAaBLOM B TeYeHWe AecATW OHENW CO AHSA NpedbsBreHuWs COOTBETCTBYIOLLENO
TpeboBaHus.

5. Tpe6OBaHMF| I'IOTpe6I/ITeJ'IF|, YCTaHOBINEHHbIE MYHKTOM 2 HacTosiwen cTaTbW, He noanexar
yOoBNEeTBOPEHUIO, eClnn npodaBel AOOKaXeT, YTO HapylweHune CpPOKOoB nepenadu |'|0Tpe6|/|Temo npenBapuUTeEsbHO
onna4yeHHOro Toeapa npou3oLuro scrnencrteune Heﬂpeo,ﬂOﬂMMOVI CUInbl N1 NO BUHE FIOTpe6l/ITeJ'I$|.

Crtatbf 24. PacyeTbl C nOTp&GMTe.ﬂeM B Clly4yae HpMOGpeTeHMH UM TOBapa HeHaanexatliero kad4ecrtea

1. NMpu 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW Xe MapKu (3TUX xe moadenu u (unwu)
apTuKyna) nepepacuyert LieHbl ToBapa He Npou3BoauTCs.
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpu 3ameHe ToBapa HeHajexallero KayecTBa Ha Takow e ToBap APYror mMapku (Mogdenu, apTukyna) B
criyyae, ecnu LeHa ToBapa, Noasiexallero 3ameHe, HKe LieHbl ToBapa, NpeaocTaBieHHOro B3aMeH, noTpebuTens
OOIKEH JONNaTuTb pasHUUy B LeHax; B cllyvyae, ecrv LieHa ToBapa, Nnoanexallero 3aMeHe, Bblle LieHbl TOBapa,
npefocTaBliEHHOro B3aMeH, pasHuMua B LeEeHax BbinfavvBaeTcs noTpebutento. LleHa ToBapa, noanexailero
3aMeHe, OnpeaensieTcs Ha MOMEHT ero 3ameHbl, a ecnv TpeboBaHne NOTpebUTeNs He yAOBNETBOPEHO NPOAABLIOM,
LileHa 3aMeHsieMOro ToBapa W LeHa nepefaBaemMoro B3ameH ToBapa OMpeaensitoTcs Ha MOMEHT BbIHECEHMWS CYAOM
peLleHns 0 3aMeHe ToBapa.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsasneHus notpebutenem TpeboBaHMA O COpasMEpHOM YMEHbLUEHWUU MOKYMHOW LieHbl
ToBapa B pacyeT MPUHMMAETCs LeHa ToBapa Ha MOMEHT npegbsBreHns notpebutenem tpebosaHus 06 yueHke
Unn, ecnm oHo [O0BPOBOMBHO HEe YAOBNETBOPEHO, HA MOMEHT BblHECEHMSI CyOOM peLleHUs O COpasMepHOM
YMEHbLUEHUW NOKYMHOW LIEHbI.

(n. 3 B pea. PegepansHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe ToOBapa HeHaanexallero kayectsa noTpedbuTens Bnpase TpeboBaTb BO3MELLEHNS pasHULbI
Mexay LeHOW ToBapa, YCTAHOBIIEHHOW [OOrOBOPOM, W LEHOW COOTBETCTBYHLLEro TOBapa Ha MOMEHT
000OpOBONBHOIO YOOBMETBOPEHUSA Takoro TpeboBaHUs unu, ecnun TpeboBaHe OOPOBOMLHO HE YAOBETBOPEHO, Ha
MOMEHT BbIHECEHWS CYOM pELLEHMS.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pean. PegepanbHoro 3akoHa ot 21.12.2004 N
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

171-03)

5. B cnyyae Bo3BpaTta TOBapa HeHaanexallero KadyecTsa, MPOAAHHOrO B KpeauT, noTpebutento
BO3BpaLLlaeTcs ynnavyeHHas 3a ToBap AeHexHash cymMMa B pa3mepe noralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOoBapa KpeauTa, a Takke BO3MeLLaeTcs nnara 3a npegocraBneHve KpeguTa.

(n. 5 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexalwero kadectBa, NpMobpeTeHHOro noTpeduteneMm 3a cyeT
notTpebuTtenbckoro kpeaumta (3amma), npodasel, o06si3aH BO3BpaTUTb MNOTPEOUTENO ynnavyeHHy 3a ToBap
OEHEXHYI0O CYMMY, a Takke BO3MECTUTb YnriadyeHHble NoTpedbuTeneM NPOLEHTbl M MHble MAaTeXW MO O0roBopy
noTpebuTenbCcKoro kpeguTa (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM oT 21.12.2013 N 363-03)

CtaTbs 25. MpaBo noTpe6buTensa Ha 06MeH ToBapa HagseXxallero kKayecTBa

1. MNoTpebuTens BNpaBe 0OMeHATb HENPOAOBONILCTBEHHbBIA TOBAp HaA ieXallero Ka4yecTea Ha aHanorm4yHbIn
TOBap y MpoAaBsua, y KOTOPOro 3ToT ToBap Obin NMpuMobpeTeH, ecnu ykasaHHbI TOBap He nogowen no dopwme,
rabapwvtam, pbacoHy, pacuseTke, pa3mepy Unm KomnrekTaumm.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nOTpGGI/ITeJ'Ib MMeeT npaBo Ha obmeH HenpoaoBONbCTBEHHONO TOBapa HaaneXaulero KkadectBa B Te4YeHue
YeTblpHaauaTn OHeWn, He cunTas OHs ero NOKYMKW.

O6MeH HenpoOoBONLCTBEHHONO TOBapa HaArnexallero kadyecTBa MpPOBOAMTCH, €CNU yKasaHHbIA ToBap He
6bIn B ynoTpebneHnmn, coxpaHeHbl ero ToBapHbIi BUA, NOTPebUTENbCKNe CBONCTRA, NoMObl, habpuyHble Spnbiku,
a Takke MMEETCSl TOBapHbIN YeK MMM KacCoBbl Yek nMMbOo MHOWM noaTBEPXAAtoLWMiA OnnaTy ykasaHHOro ToBapa
OOKyMeHT. OTCyTCTBME Yy MOTPedUTENs TOBApHOIO Yeka MM KacCoBOro 4Yeka NMBO MHOro NOATBEp)KAatoLero
onnaTy ToBapa JOKYMEHTa He NLIAET ero BO3MOXHOCTU CChINaTbCsA Ha CBMAETENbCKUE NMOKa3aHus.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

lMepeyeHb TOBapoB, He noanexawmx o6MeHy no OCHOBaHWAM, YKa3aHHbIM B HaCTOsILLEN cTaTbe,
yTBepxpaertcs NpasutenbctBom Poccuiickon degepaumn.

2. B cnyyae, ecnu aHanoruyHbll ToBap OTCYTCTBYeT B nNpodaxe Ha OeHb obpalleHnsa notpebutens k
npoaasuy, noTpebuTtens BNpaBe OTKa3aTbCs OT WCMOMHEHUS A0roBopa Kynnu-npogaxu n notpeboBaTtb Bo3BpaTa
yrnnadyeHHoOM 3a YyKa3aHHbIA TOBap AEHEXHOM cymMbl. TpeboBaHue notpebuTens O Bo3BpaTe ynnavyeHHon 3a
yKasaHHbI TOBap [OEHEXHOW CyMMbl MOANEXWUT YOOBNETBOPEHMIO B TeyeHWe Tpex AHEeW CO AHS Bo3Bparta
yKasaHHoro Tosapa.

Mo cornaweHnto NnoTpedutensi ¢ nNpodaBUoM O06MeH ToBapa MOXET ObiTb NPeayCMOTPEH MpY NOCTYNNeHUN
aHanorndyHoro ToBapa B npogaxy. MNpogasel, 06s13aH He3aMeanMTenbHO COOBLLUTL NOTPEBUTENO O NOCTYNNEHUN
aHanorn4yHoro ToBapa B NPOAaxy.

(n. 2 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.

CtaTbA 26.1. JMcTaHUMOHHBLIN cnocob npoaaxu ToBapa
(BBegeHa PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop pO3HWUYHOW KYMnU-NpoAaxn MOXET OblTb 3aKkto4eH Ha OCHOBaHMM O3HaKOMMeHUs NoTpebuTens ¢
npeanoXxeHHbIM NPOAABLIOM OMMcCaHWEM ToBapa MOCPEACTBOM KaTasnoroB, NPOCNEKTOB, OyKneToB, POTOCHUMKOB,
CPeAcTB CBSI3N (TENEBU3MOHHOW, MOYTOBOW, PaAMOCBA3M U APYrMX) WM UHBIMU WCKIHOYaKLWMMU BO3MOXHOCTb
HEenocpeacTBEHHOIO O3HAKOMIIeHWUsi noTpebuTtenss ¢ ToBapoM nMbo o6GpasLoM ToBapa Mpu 3aKMioYeHUMU Takoro
Jorosopa (OUCTaHLUMOHHBIN cnoco® Npofau ToBapa) cnocobamu.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpopaBLOM [0 3aknioyeHUs JOroBopa [ofkHa OblTb npegocTaBneHa notpebutento uHdopmaums ob
OCHOBHbIX MNOTPeOMTENBbCKMX CBOWCTBaAX ToBapa, 00 agpece (MecTe HaxOXAaeHus) npopaBua, O MecTe
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

N3roToBMEeHUs ToBapa, O NOMHOM PMPMEHHOM HaMMEHOBaHUKN (HAaMMEHOBaHMKM) Npogasua (M3roToBUTENS), O LEeHe
n 06 ycnoeusax npuobpeTeHns ToBapa, O ero ocTaBke, CPpoKe CryX0bbl, Cpoke rogHOCTU U rapaHTUMHOM CPOKe, O
nopsigke onnatbl ToBapa, a Takke O CpoKe, B TEYEHNE KOTOPOro AeNCTBYET NPeAnoKeHNe O 3aKIoYeHn 4OroBopa.

3. MoTpebuTtenio B MOMEHT [OCTaBKM ToBapa [AOMkHa ObiTb B NUCbMeHHOW dopme npegocTaBrieHa
nHcpopMaLms o0 ToBape, NpedycMoTpeHHast ctaTbel 10 HacTosLero 3akoHa, a Takke NpegycMoTpeHHas MyHKTom 4
HacTosILLel cTaTbl MHGOpPMaLUUS O Nnopsadke U CpoKax Bo3Bparta ToBapa.

4. MNoTpebuTenb BNpaBe OTKasaTbCs OT ToBapa B Ntoboe BpeMs 40 ero nepegayu, a nocrie nepegadn Toeapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnu uHdopmMauua o Nopsigke U Cpokax BO3BpaTa ToBapa Hagrnexallero kadyectsa He Gbina
npedocTaBrieHa B MMCbMEHHON hopMe B MOMEHT [JOCTaBkv TOBapa, NoTpebuTens BnpaBe 0TkasaTbcsa OT ToBapa B
TeYeHue Tpex MecsLEeB C MOMeEHTa Nepeaayn Tosapa.

BO3BpaT TOBapa Hagnexauwlero Ka4deCctBa BO3MOXEH B Clly4dae, eClim COXpaHeHbl ero TOBaprIVI BUa,
I'IOTpe6I/ITeJ'IbCKVIe CBOWCTBA, a Takke OOKYMEHT, nomsepmarou_\m?l (*)aKT M ycnoBua MNMOKYNKn yKka3aHHOro toBapa.
OTcyTCTBVIe Yy ﬂOTpe6l4TeﬂF| OOKYyMeHTa, noaresepxgarLiero (*)aKT N ycrnosusa MOKYMKXW TOBapa, He nuulaet ero
BO3MOXXHOCTU CCblJ1TaTbCA Ha Apyrne oKadaterbCTBa ﬂpM06peTeHMﬂ TOBapa y AaHHOro npoadasua.

MoTpebutens He  BApaBe  oOTKasaTbCs OT ToBapa  Haafexallero  KayecTtBa,  WMEHOLLEro
WHAMBMAOYanbHO-ONpeaeneHHble CBOWCTBA, €CNN yKasaHHbIA ToBap MOXET OblTb MCMONb30BaH WUCKMHOYUTENBHO
npuobpeTatoLLmMm ero notpedurenem.

Mpu oTkasze nMoTpebutens oT ToBapa Mnpogasel, LOSMKEH BO3BPATUTb €MY AEHEXHYK CyMMY, yniayeHHyo
noTpebuTenem no JOroBOpy, 3a UCKIOYEHWEM PacXOL4oB NpoAaBLa Ha AOCTaBKy OT NOTpPebuTens BO3BpaLLEHHOro
ToBapa, He Mo3gHee 4Yem 4epe3d [ecsATb AHEN CO [OHSA NpenbsBrneHus noTpebuTeneM COOTBETCTBYHLLEIO
TpeboBaHus.

5. MNocneacTteus npogaxu ToBapa HeHaanexallero Kad4ecrsa ANCTaHUMOHHbIM crnocobom npoaaxknu toBapa
YCTaHOBI1€HbIl NOJTOXEeHUAMN, NpeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacTosiwero 3akoHa.

CtaTbs 26.2. MpaBuna npogaxu oToenbHbIX BUAOB TOBApoOB
(BBegoeHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

I'IpaBVlna npoaaxkun otaesnbHbIX BUOOB TOBApPOB yCTaHaBIMBAKTCA npaBI/ITeJ'IbCTBOM Poccuiickon CDeD,ean,I/IVI.

Mnaea lIl. 3SALLLUTA MPAB NOTPEBUTENEN NPU BbIMNONMHEHUMX
PABOT (OKA3AHUN YCNYT)

Cratbs 27. Cpoku BbINONMHEHUs1 paboT (oka3aHus ycnyr)

1. WcnonHutenb o6s13aH OCyLLECTBUTL BbINOMHEHWE paboTbl (OKasaHWe YCnyru) B CPOK, YCTaHOBMEHHbIA
npaBunamMy BbINOMIHEHUSI OTAENbHbIX BMOOB paboT (OKa3aHWs OTAENbHbIX BWAOB YCMYyr) UM OOFOBOPOM O
BbIMONMHEHNM paboT (oka3aHuu ycnyr). B pgoroBope 0O BbINOMHEHWM paboT (Oka3aHuMM  YCIyr) MOXET
npegycmaTpuBaTbCs CPOK BbIMOMHEHWS paboTbl (OKa3aHWs ycryru), ecrnv ykasaHHbIMW NpaBuiiaMu OH He
NpeaycMOTPEH, a Takke CPOK MEeHbLLEW NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKa3aHHbIMW NpaBunamu.

2. Cpok BbInornHeHnss paboTbl (Oka3aHus yCryrm) MOXET Oonpemendtbcd Aatown (nepuogom), K KOTOpoWn
OOMKHO OblTb 3aKOHYEHO BbINONHEHWE paboTbl (OKasaHwe ycnyrum) unu (M) gaTord (nepuogom), K KOTOpoW
NCMNONMHUTENb AOSMKEH NPUCTYMNUTL K BbINOMHEHWIO paboThl (OKa3aHWIo yecryri).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae, ecnu BbinonHeHne paboTbl (OKa3aHWe YCnyrn) OCyLLeCcTBRASieTCH Mo 4acTsaMm (JocTaBka
nepvoamnyeckon nevatu, TexHM4yeckoe obCnyXuBaHWe) B Te4eHMEe CpoKa OENCTBUSA AOroBopa O BbIMOIHEHWUM paboT
(oka3aHuK ycnyr), OOMKHbI NpedycMaTpyMBaTbCs COOTBETCTBYHOLLME CPOKM (Mepuofbl) BbIMOSHEHUS Takmx pabot
(okazaHusa ycnyr).

Mo cornaiueHmto CTOPOH B AOoOorosope Moryrt ObITb npeaycMoTpeHbl TakKe CPOKU 3aBeplueHUaA OoTAeribHbIX
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3akoH PO ot 07.02.1992 N 2300-1
(pen. or 04.08.2023) [okymeHT npepnoctaeneH KoHcynbTaHTI0C

[aTta coxpaHenus: 17.01.2024

"Q 3awmTe npas noTpebutenen”

aTanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).
(n. 3 BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

CtaTbs 28. NocneacTBus HapyLUEeHUA UCTIONTHUTENEM CPOKOB BbINOJIHEHUSA PaboT (oka3aHusA ycnyr)

1. Ecnu ncnonHuTenb HapyLwwurn CPOKM BbINOMHEHMS paboThl (OKa3aHust yCryrn) - CPpOoKM Hadana u (unn)
OKOHYaHWS BbINOMNHEHUA paboTbl (OKasaHusa ycnyrv) uM (Mnu) MNPOMEXYTOYHbIE CPOKW BbINOMHEHUS paboTbl
(okasaHus ycrnyrm) unu Bo Bpems BbiNOMHEHWs paboTbl (OKasaHus ycryru) ctano ov4eBMAaHbIM, YTO OHa He Byget
BbIMOSTHEHA B CPOK, NOTpebuTens no ceoemy BbIOOpy Brpase:

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOMHUTENIO HOBbIN CPOK;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MopyYnTb BbINOSTHEHNE paboTbl (OKasaHue ycryrn) TPETbUM NLAM 3a pasyMHYyl LeHy Uiv BbINOSIHUTL ee
CBOWMM cunamu 1 noTpeboBaTb OT UCMOMHUTENS BO3MELLEHMS] MOHECEHHbIX PacXOAoB;

noTpeboBaTb YMEHbLUEHMWS LieHbl 3a BbINOrHeHne paboTbl (Oka3aHue ycryri);

OTKa3aTbCs OT UCMONHEHNS OrOBOPa O BbINOMHEHUN paboThl (Oka3aHuu ycryri).
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MotpebuTens BnpaBe noTpeboBaTb TakkKe MOMHOrO0 BO3MELLEHUS1 YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HapyLLlEeHMEM CPOKOB BbIMOSIHEHWUS paboTbl (OKasaHus ycnyru). YObITKA BO3MELLAIOTCA B CPOKW, YCTAHOBMEHHbIE
Onsi yOOBMNETBOPEHMS COOTBETCTBYOLMX TPeOoBaHMIN NoTpebuTens.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble notpebutenem HOBble CPOKM BbINOMHEHWs paboTbl (OKasaHWs YCryru) ykasblBaloTCs B
A0roBope O BbINOMHEHUN paboTbl (OKasaHWK ycnyru).
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B Cny4ae npoCpO4YKM HOBbLIX CPOKOB ﬂOTpe6VITeﬂb BrnpaBse npeabABUTb UCMNOJTHUTENO WUHbIEe TpeGOBaHI/IFI,
YCTaHOBJ1€HHbI€ MYHKTOM 1 HacTosILEeN CcTaTbu.

3. LleHa BbinonHeHHoOM paboTbl (OkasaHHOW Yycnyru), BO3Bpallaemas notpebuTtento npu oTkase oT
WCNOMNHEHNsT JOroBopa O BbIMNOMHEHUN paboTbl (OKaszaHMK ycryrun), a Takke ydnTblBaemasi Npu yMEHbLUEHUN LiEHbI
BbINOSMIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpenensieTcss B COOTBETCTBUM C NyHKTamn 3, 4 u 5 ctatbn 24
HacTosiwero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpun oTKase OT UCMOSIHEHMS AOroBOPa O BbIMOMIHEHUMN PaboThl (OKa3aHUM YCNyrn) UCNOMHUTENb He Brpaee
TpeboBaTb BO3MELLEHNSI CBOMX 3aTparT, MPOU3BEAEHHbIX B MpOLEecce BbIMOMHEHUS paboTbl (OKa3aHus ycryru), a
Takke NnaTbl 3a BbINOMHEHHYI0 paboTy (OKka3aHHYH yCrnyry), 3a UCKIYEHUEM cry4asi, ecrnv notpebutens NpuHsAN
BbIMOSIHEHHYIO paboTy (OKasaHHy0 ycnyry).

(B peq. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aL vcknoyeH. - PegepanbHbIi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLlleHWsi yCTaHOBMEHHbIX CPOKOB BbIMOMHEHMS paboTbl (OKa3aHUs yCnyrn) Unm HadHa4YeHHbIX
notpebuTtenemMm Ha OCHOBaHWM MyHKTa 1 HaCTosLLEN CTaTbl HOBbIX CPOKOB UCNOMHUTENb ynnadvMBaeT noTpebutento
3a Kaxabl AeHb (4ac, ecnv Cpok onpederieH B Yacax) NPOCPOYKN HEYCTOWKY (MEHI0) B pa3mepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHNs paboThbl (OKa3aHWa yCcnyru), a ecnv LeHa BbINnofHeHnsa paboTbl (OKkazaHus ycrnyrn) 4OroBOpoM O
BbINOMHEHWM paboT (oKasaHwu ycryr) He onpegeneHa - obwen ueHbl 3akasa. [JoroBopomM O BbINOMHEHWUM paboT
(okasaHum ycnyr) mexagy notpebutenem M ucnonHuWTenem Moxet OblTb ycTaHOBNeH 6onee BbLICOKMN pasMep
HEeyCTONKM (NeHn).

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (neHsl) 3a HapylleHMe CPOKOB Hayana BbIMOMHEHUA paboTbl (OKasaHua ycryru), ee aTana
B3bICKMBAETCA 3a KaXabli AeHb (4ac, ecnu Cpok onpederneH B Yacax) NMPOCPOYKM BMMOTb A0 Hayana BbINOMHEHUS
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

paboTbl (OKkasaHus ycryru), ee atana unv npegbseneHns notpebutenem TpebosaHui, NpegyCcMOTPEHHbBIX MYHKTOM
1 HacTosLLEN CTaTbu.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (NeHs) 3a HapylLleHWe CPOKOB OKOHYaHMS BLIMOMHEHUs paboTbl (OKasaHus ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxabli [AeHb (4Yac, ecnu Ccpok onpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHMUS
BbINOMHEHNS paboTbl (OkasaHus ycnyrn), ee 3Tana WM npegbsiBreHuss notpedutenem TpeboBaHWUW,
npeaycMOTPEHHBIX MYHKTOM 1 HacTosILLen cTaTbuy.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymmMma B3bICKaHHOM MNOTPeOUTENEM HeYyCTOMKM (MEeHW) He MOXET NpeBbiWaTb LEHY OTAENbHOro Buaa
BbIMOSIHEHMSA paboTbl (OKasaHus ycnyru) unv obLuyo LeHy 3akasa, ecniu LeHa BbIMOSHEHWS OTAENbHOro Buaa
paboThl (OKa3aHWs yCryrm) He onpegeneHa AoroBOPOM O BbINOMHEHUN paboThl (OKa3aHUM ycrnyru).

Pa3smep HeycTolkn (NeHn) onpedenseTcs, UCXOAa U3 LieHbl BbiNoNHeHns paboTbl (OkasaHua ycnyru), a ecnu
yKasaHHas LeHa He onpefeneHa, ucxods u3 obllen LeHbl 3akasa, CylecTBOBaBlUeW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebuTtens [OMKHO 6biNo ObiITb YOOBMETBOPEHO WCMONMHUTENEM B AeHb [06pPOBOMLHOIO
YOOBMNETBOPEHMS Takoro TpebosaHusa nnm B AeHb BbIHECEHUSA cyaebHoro pelleHus, ecnu TpebosaHve notpebutens
A06pOBONbLHO YAOBNETBOPEHO He BbIno.

6. Tpe6OBaHVI$| r|0Tpe6|/|Tens|, YCTaHOBINEHHbIE MYHKTOM 1 HacTodwen cTatbl, He nognexar
yAOOBINETBOPEHUIO, €CIMN NUCNOJNTHUTENb OOKaXeT, YTO HapylleHune CPOKOB BbIMONTHEHUA paGOTbI (OKa3aHI/IF| yCJ'IyFI/I)
npon3oLwiio Bcrnencrtesne HeﬂpeOD,OﬂMMOVI Cunbl U1 No BUHeE r|0Tpe6|/|Tens|.

Cratbsa 29. MNpaBa noTpebutens npu o6HapyXeHUM HeAOCTaTKOB BbINONIHEHHOW pPaboThl (OKa3aHHOM
ycnyrun)

1. MoTpebuTenb npu oBHapyXeHWUM HELOCTaTKOB BhIMOSIHEHHOW paboTbl (OKasaHHOW ycryru) Bnpase Mo
cBoeMy BbIbopy notpeboBarhb:

0e3B03ME3HOr0 YCTpaHEeHUS HEAOCTATKOB BbIMONTHEHHOW paboTbl (OKa3aHHOM YCnyrn);
COOTBETCTBYIOLLETO YMEHbLUEHUS LIEHbI BbINOIHEHHOW paboTbl (OKa3aHHOW yCryri);

0e3B03ME3HOr0 M3roTOBIEHUS .D.DYr0|7| Bewn n3 OoAgHOpPOAHOro mMmartepuana TaKoro Xe KadectBa wunu
NOBTOPHOIo BbINOJTHEHUA paGOTbI. I'IpM 3TOM I'IOTpGGVITeJ'Ib 0bsa3aH BO3BPaTUTb paHee nepegaHHyrw emy
NCNOoNnHUTENEM BELLDb,

BO3MELLIEHNSI MOHECEHHbIX UM PacXodOB MO YCTPAHEHWO HegoCTaTKOB BbIMONHEHHOW paboTbl (OkasaHHOM
YCNnyru) CBOMMM CUamMmn Unm TpeTbUMU nuLamiu.

YnooeneTtBopeHve TpeboBaHuin noTpedbutens o 6€3Bo3Me3qHOM YCTPaHEHUN HEOOCTaTKOB, 06 M3roTOBMEHUN
OpYron BelM UM O MOBTOPHOM BLIMOMHEHUM paboTbl (OKasaHuM ycryrn) He OCBOOOXOAET MCMOMHWUTENS OT
OTBETCTBEHHOCTU B (hOpMe HEYCTOWNKM 3a HapyLLUEHUE CPpOKa OKOHYaHWSI BbINOMHEHNst paboTbl (Oka3aHus ycnyru).
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTenb BnpaBe OTKa3aTbCA OT UCMOMHEHUSI AOrOBOPA O BbINOMHEHUM paboTbl (OKa3aHuu ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHMST YObITKOB, €CMM B YCTaHOBIEHHLIN yKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKM
BbIMNOSIHEHHOW pPaboThbl (OKa3aHHOW YCNyrn) He yCTpaHeHbl ucnonHuTenem. MoTpebuTens Takke BNpaBe 0TKa3aTbCs
OT UCMOSIHEHUsI JOroBopa O BbINOMHEHUM paboTbl (OKa3aHUWM ycryru), ecnu MM oBHapyXXeHbl CYLLECTBEHHbIE
HeOoCTaTKM BbIMOMHEHHON paboTbl (OKa3aHHOW YCNyrn) WMNU MHble CYLECTBEHHbLIE OTCTYMMEHUS OT YCMOBUM
Joroeopa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutensb Bnpase noTpeboBaTb TakkKe MOMHOMO BO3MELLEHWUS YObITKOB, NMPUYMHEHHBIX €My B CBS3U C
HegocTaTkamMu BbINOMHEHHOW paboThbl (OkasaHHOW ycnyru). YObITKM BO3MELLAIOTCS B CPOKW, YCTAHOBMEHHbIe ANd
YOOBMNETBOPEHMS COOTBETCTBYHOLWMX TpeboBaHun noTpebuTens.

2. LlleHa BbIMONHEHHOW paboTbl (OKasaHHOW Ycnyru), Bo3Bpallaemasi notpedutento npu oTkase oT
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

WCNONHEHNsT JOroBopa O BbIMNOMHEHUN paboTbl (OKazaHMK ycryrun), a TaKkke ydnTblBaemasi Npu yMEHbLUEHUN LiEHbI
BbINOMIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpenensieTcss B COOTBETCTBUM C NyHKTamn 3, 4 n 5 cratbn 24
HacTosWwero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, cBA3aHHble C HegocTaTkamy BbIMOMHEHHOW paboTbl (OKa3aHHOW ycnyru), MoryT ObiTb
npeabsiBneHbl MpY NPUHATUM BbIMNOIHEHHOW paboTbl (OKa3aHHOW YCryrv) unu B Xo4e BbIMOMHEHUs paboTbl
(okasaHusa ycrnyrn) nubo, ecrnu HEeBO3MOXHO OOHapYyXUTb HeAOCTaTKM MpU NPUHATUM BbINOMHEHHON paboTbl
(okasaHHoOM ycnyru), B TE4EHUE CPOKOB, YCTAHOBMNEHHbIX HACTOALWLMM MYHKTOM.

MoTpebuTens BnpaBe npeabsiBNsATb TpeboBaHWA, CBsi3aHHble C HeJoCTaTkaMu BbINOMHEHHOW paboTbl
(okasaHHOWM ycnyru), ecrniv OHU OBHapYXeHbl B TeYEHWEe rapaHTUMMHOIO CPOKa, a Mpu ero oTCYTCTBUM B pa3yMHbIi
CPOK, B Mpedenax [OBYX NET CO [AHS MPUHSATUSI BbIMNOMIHEHHOW paboTbl (OKasaHHOW YCMyrum) wunu natu neT B
OTHOLLEHMWN HEAOCTATKOB B CTPOEHUWN Y UHOM HEOBMKMMOM UMYLLIECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. VcnonHnTenb oTBeYaeT 3a HegocTaTkm paboTbl (YCryru), Ha KOTOPYHO HEe YCTaHOBMEH rapaHTUNHBLIN CPOK,
ecnu notpebuten AOKaXeT, YTO OHW BO3HMKNN OO €€ MPUHATMS UM UMK NO MpUYMHaM, BO3HWKLUMM OO0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryr), Ha KOTOPY YCTAaHOBMEH FapaHTUIHBIA CPOK, UCMNOMHUTENb OTBEYAET 3a ee
HeOoCTaTKu, eCriv He LOKaXeT, YTO OHWM BO3HMKNM Mocrie NpuHSTUS paboTel (ycnyri) notpebuTtenem BcrieacTeue
HapyLLEeHMST UM NpaBWUi UCMONb30BaHUS peayrbTaTta paboTbl (ycnyri), AENCTBUA TPETBUX MWL, UMM HENPEOAONMMON
CUnbl.

(n. 4 BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

5. B cnyvasix, korga npeaycMOTPEHHbI JOFOBOPOM FapaHTUMHBLIN CPOK COCTaBNSET MEeHee ABYX NeT (nAtn
NeT Ha HeOBWKMMOE WMYLLECTBO) M HedocTaTkm paboTbl (ycriyrn) obGHapyXeHbl nMoTpedbuTenem no McTeveHuu
rapaHTMMHOIO CpoKa, HO B npegenax AByx et (NATW NeT Ha HeOBWKMMOE UMYLLECTBO), notpebutenb Bnpase
npegobsaBuTb TpeboBaHUA, NPegyCMOTPEHHbIE NMYHKTOM 1 HACTOSLLEN CTaTbyW, €CNN JOKaXKET, YTO Takne HegoCcTaTku
BO3HWKITN [0 MPUHSATUSA UM pesyrnbraTta paboTbl (yCrnyrv) v no npudmMHam, BO3HUKLINM A0 3TOr0 MOMEHTA.
(n. 5 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cny4yae BbISIBNIEHUSI CYLLECTBEHHbIX HEAOCTATKOB paboThl (ycrnyrn) notpebutens Bnpaee NpegbsiBUTb
ncnonHutenio TpeboeaHve o 6e3BO3ME3AHOM YCTPAHEHUN HEAOCTATKOB, €CIN OOKAXET, YTO He4OCTaTKM BO3HUKITU
00 NPUHATUS UM pesynbTata paboTbl (YCryr) unm no npuymMHam, BO3HUKLLMM [0 3TOro MoMeHTa. 3710 TpeboBaHue
MOXET ObITb NpeabsaBeHo, ecrn Takne HeLOCTaTKN OBHapYXXeHbl N0 UCTEeYEHMUM OBYX NET (NATW NET B OTHOLLEHWU
HEeLBWKMMOro UMYLLECTBA) CO OHS MPUHSATUS pesynbtata paboTbl (ycryrn), HO B Npedenax yCTaHOBMEHHOMo Ha
pesynsrat paboTtkbl (ycnyru) cpoka crnyxbbl UM B TeYeHue LecaTu NET CO OHA NPUHATUS pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnv cpok cnyxObl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yOoBMETBOPEHO B
TeyeHne ABafuaTu OHEW CO OHS ero npegbsiBeHus noTpedutenem unm oBHapyXXeHHbI HeQoCTaToK SABNSETCH
HeyCcTpaHUMbIM, NOTPebUTENL NO CBOEMY BbiIbOpy BnpaBe TpeboBaTh:

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLETO YMEHbBLUEHWS LIEHbI 3@ BbINOHEHHYIO PaboTy (OKa3aHHyo yCnyry);

BO3MELLEHNSI MOHECEHHbIX UM PacXodOB MO YCTPAHEHWO HegoCTaTKOB BbIMOMHEHHOW paboTbl (OkasaHHOM
YCNnyru) CBOMMM CUnamMun Unu TpeTbUMN uLamu;

OTKa3a OT MCMOSMHEHWS A0roBopa O BbIMOMIHEHWUM paboTbl (OKka3aHWM yCnyrn) U BO3MELLEHUST YObITKOB.
(B pen. ®epepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatbsa 30. Cpoku ycTpaHEHUAA HEA4OCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOMW ycnyru)

HepocTatkm pabotbl (ycnyrn) AOmkHbl ObiTb yCTpaHeHbl UCMOMHMTENEM B pasyMHbIA CPOK, Ha3HaYEHHbIN
notpebutenem.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

A63aL vcknoyeH. - PegepanbHbIn 3akoH oT 17.12.1999 N 212-03.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

HasHaueHHbI noTpebutenem Cpok yCTpaHeHUs1 HeAOCTaTKOB TOBapa YKasbiBAaeTCs B LOMOBOPE UMN B MHOM
noanMcbIBAEMOM CTOPOHaMM JOKYMEHTe NnbOo B 3asBNEHNM, HaMpaBneHHOM NoTpebutenem NCNoNHNUTENIO.
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylweHne npedyCMOTPEHHbIX HACTOSILLEN CTaTbelW CPOKOB YCTPAHEHUS HEOOCTaTKOB BbIMONTHEHHON
paboTbl (OKa3aHHOW YCIyrn) WCMOMHWTENb YNnnadnBaeT noTpebuTento 3a Kaxabl OeHb MPOCPOYKM HEYCTOWKY
(meHto), pasmep M MNOPSOOK MCYMCIIEHUS KOTOPOW OMPEedensiTcs B COOTBETCTBMM C MyHKTOM 5 ctatbu 28
HacTosiIWwero 3akoHa.

B cnyyae HapylweHuss ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe MpeabsBUTb WUCMOMHUTENIO WUHbIE
TpeboBaHus, NpeaycMOTPeHHbIe NyHKTaMn 1 1 4 ctatbn 29 HacTosLero 3akoHa.

Cratbsa 31. Cpoku yanoBneTBopeHUs otaenbHbIX TpeboBaHun noTpedbuTens

1. TpeboBaHua notpebutenss 06 yMeHbLUEHMM LieHbl 3a BbINOMHEHHYK paboTy (oKasaHHyk ycnyry), o
BO3MELLEHNN PacxXofoB MO YCTPaAHEHUI0 He4OCTaTKOB BbIMNOMHEHHOW paboThl (Oka3aHHOW yCryrn) CBOUMWU Cunamu
nUnu TpeTbMMKM NrUaMu, a Takke O Bo3BpaTe ynnadyeHHow 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUN
yb6bITKOB, NPUYMHEHHBIX B CBSI3U C OTKa3OM OT MCMOMHEHUs A0roBopa, NpegyCcMOTPEHHbIe MyHKTOM 1 cTatbu 28 u
nyHktamm 1 1 4 cratbn 29 Hactosiwero 3akoHa, nognexar YAOBMEeTBOPEHUI0 B OECATUAHEBHbLIA CPOK CO AHSA
npegbsaBneHNss COOTBETCTBYIOLEro TpeboBaHus.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeGoBaHua noTpebuTenss o 6e3B03Me3qHOM W3rOTOBNEHUM APYroV Bellun M3 oOHOPOAHOro maTtepuana
TaKoro ke KayecTBa WM O NMOBTOPHOM BbIMOMHEHWM paboTbl (OKa3aHWKM ycryrn) noanexat YOOBIETBOPEHUIO B
CPOK, YCTaHOBMEHHbIN ONs CPOYHOrO BbIMOMHEHWUA paboTbl (OKasaHUs YCryru), a B criydae, ecniv 9TOT CPOK He
YCTaHOBMEH, B CPOK, MPEdyCMOTPEHHbIA [JOroBOPOM O BbIMOSMHEHMWU paboTbl (OKasaHUM YCyru), KOTOpbIid Gbin
HeHagsnexalle UCMOMHEH.

3. 3a HapylieHMe NpeayCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB yAOBMNETBOPEHUS OTAENbHbIX TpeboBaHMi
noTpebuTenst UCNOMNHUTENDb YNnadnBaeT NOTPEOUTENO 3a KaXabl AeHb MPOCPOYKM HEYCTOWKY (NEeHto), pasmep 1
NOpsIAOK NCUNCIIEHNS KOTOPOW ONpeaensitoTCs B COOTBETCTBUMN C MYHKTOM 5 cTaTbk 28 HacToswero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTodwen ctaTbu, notpebutens Bnpase
npeabsaBUTL UCMOMHUTENO UHblE TpeboBaHUs, NpegyCMOTPEHHbIE NYHKTOM 1 cTatbn 28 n nyHkTamu 1 n 4 ctatbu
29 HacTosilwero 3akoHa.

CtaTtbs 32. [paBo noTpedbuTens Ha OTKa3 OT UCNOJSIHEHUA AOroBopa O BbINOSIHEHMU PaboT (OKa3aHUKU

ycnyr)
(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens BnpaBe OTKasaTbCs OT UCMOSTHEHNS AOrOBOPa O BhINOMHEHWN paboT (okazaHum ycnyr) B noboe
BpPeMmsi Mpy YCNOBWWU OMMaTthl UCMOMHUTENIO (haKTUYECKU MOHECEHHBbIX MM PacXofoB, CBA3AHHbLIX C WUCMOMHEHWEM
06s13aTenbLCTB Mo 4aHHOMY AOTOBOPY.

Crtatbsa 33. CmeTa Ha BbINnofiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), npegycMOTPEHHOW [OroBOPOM O BbIMOMHEHUU pPaboThl
(okasaHun ycnyru), MoxeT ObiTb COCTaBrneHa TBepaas unu npnbnuamTtensHas cMeTa.

CocTaBrneHue Takom CMeThbI Mo Tpe6OBaHVIIO ﬂOTpe6VITeﬂFI U UCNonHUTenNst obsa3aTensHo.

2. NcnonHuTenb He BrnpaBe TpeboBaTb yBenuyeHUs TBEpAOW CMEThI, a notpebuTtenb - ee yMeHbLUeHus, B
TOM 4ucre B criyyae, Korga B MOMEHT 3akfio4YeHust JOroBopa UCKIoYanacb BO3MOXHOCTb NPeayCMOTPETb MOSHbIN
obbem noanexalymx BbINOMHEHMIO paboT (OKa3aHMIo YCNyr) nnm HeobxoaMMbIX AN 3TOro PacxonoB.

WcnonHutenb mnmeet npaso Tpe6OBaTb yBenu4yeHua TBepD,OVI CMETbl Npn cCywecTBeHHOM BO3pacCTaHuu
CTOMMOCTN MaTepunanoB u 060pyLI,OBaHVI$I, npenocrtaBndaeMbiX UCNONMHUTENEM, a TakKkKe OKa3blBaeMblX eMy
TPETbUMN nNULAMUN  YCNyl, KOTOPOE€ Henb3sA ObIno npegycMoTpeTb Mpu 3akrnyYeHun norosopa. an OTKase
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

noTpebuTens BbINONMHUTL 3TO TpeboBaHMe NCMONHUTEND BNpaBe PacTOPrHyTb JOrOBOP B CyAeBOHOM nopsake.
(n. 2 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HUKNa HEOGXOAMMOCTb BbINOTHEHUS [OMONMHUTENBHBLIX PAbOT (OKa3aHUS LOMOMHUTENbLHBIX YCIYT)
1 MO 3TOW MPUYMHE CYLLECTBEHHOTO NPEBLILLEHNS NPUONU3UTENBHOM CMETHI, UCMONHUTENL 06513aH CBOEBPEMEHHO
npeaynpeauts 06 aTom notpebutens. Ecnu notpebutens He gan cornacue Ha NpeBbilleHVe NPUONU3UTENbHOM
CMEeTbl, OH BMpaBe OTKa3aTbCs OT UCMOMHEHUs JoroBopa. B aTom cryyae ucnonHutens MoXeT TpeGoBaTb OT
noTpebuTens ynnatbl LeHbI 3@ BbINOMHEHHYIO paGoTy (0Ka3aHHy ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npedynpeavBLUMA  MOTPebMTeNns O HeobXOAMMOCTM MpeBbILEHUS
NpubnmManTenbHON cmeThbl, 06s13aH MCMONMHUTBL OOrOBOP, COXPaHsAsA NpaBo Ha onnaty paboTtsl (ycnyrn) B npegenax
NpUGIN3NTENBLHOM CMETbI.

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CtaTbf 34. BbinonHeHue paboTbl U3 MaTepuana UCnosiHuTens

1. VicnonHuTenb 06si3aH BbINOMHUTL paboTy, onpeaernieHHyo JOroBOPOM O BbIMOSHEHWU paboThl, U3 CBOErO
martepuana u CBoMMM CPeACTBAaMU, ECNN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMA MaTepuan Ang BbINOMHEHMs paboThl, OTBEYAET 3a ero HeHagnexailee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAaBLIA 3a TOBapbl HEHaANeXallero kayecTsa.
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTtepuan ncnonHuTens onnavnBaeTcsi NoTpebuTenem npu 3akntoYeHUn ykasaHHOro 4oroBopa NofHOCTbIO
Wnn B pasmepe, ykazaHHOM B [OrOBOpPe O BbINOMHEHUMW paboTbl C YCNOBMEM OKOH4YaTeNbHOro pacyeta npu
nony4yeHUnM notTpebuTenem BbINOMHEHHOW MCMONHUTENEM paboTbl, ecnv MHOW MOPSAOK pacyeToB 3a MaTtepuan
NCMONHUTENS HE NPeayCMOTPEH COrnalleHNEM CTOPOH.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyasix, npeayCMOTPEHHbIX OrOBOPOM O BbIMOMHEHUN paboTbl, MaTepuan MoXeT ObiTb NpeaocTaBneH
ncnonHuTenem notpedutento B kpeaut. Mocneaytowlee M3MeHeHWe LieHbl NPefOCTaBNeHHOro B KpeauT matepuana
NCMONHUTENS He BreveT 3a cobol nepepacyera.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman ncnonHnTensa n Heobxoanmble ANs BbIMNOMHEHUS pa6OTbI TeXHMU4ecKkme cpenctea, MHCTPYMEHTbI
M npovyee OOCTaBNATCA K MECTY BbINOJTHEHUA pa60T ncnonHuTeneMm.

CtaTbs 35. BbinonHeHue paboThl U3 maTepuana (¢ BewbIo) noTpedbutens

1. Ecnn paboTa BbINOMHSAETCA MOMHOCTBID UMM YacTMYHO U3 MaTepuana (C Bellbko) noTpebuTtens,
NCNONHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro Matepmana (BeLLm) 1 NnpaBUNbLHOE ero NUCMonb3oBaHue.

McnonHuTenb 06s13aH:

npegynpeavTb NoTpedutens o HeNpUrogHoOCTU UM HegobpokavyecTBEHHOCTM NepedaHHoro notpeburtenem
matepuana (seLum);

npeacrtaBmuTb OTHET o0 n3pacxogoBaHnn matepumana n Bo3BpaTuTb €ro OCTaTok.

B cnyyae nonHoi vnu 4YactTu4HOM yTpaThl (NOBpexAeHUst) MaTepuana (Bewm), NPUHATOro OT NoTpedutens,
ncrnonHuTens obs3aH B TPexXOHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuanom (BELLbi) aHanornyHoro
KayecTBa M MO XenaHuto noTpebuTens N3roToBMTbL U3genue U3 OQHOPOAHOro MaTepuana (BeLm) B pasyMHbIA CPOK,
a npu OTCYTCTBUM OOHOPOAHOrO MaTepuana (BeliM) aHanorM4yHoro kadectBa - BO3MECTUTb NOTPeGUTEnto
OBYKPaTHYIO LEHYy YTpadeHHOro (MoBpeXaeHHoro) martepuana (Bewu), a Takke pacxodbl, MOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Belin) onpenensietcsi, Mcxoga U3 LeHbl matepuana
(Bewyn), cywecTBoBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHmne notpebutens 4OMKHO Bbino BbiTh YOOBNETBOPEHO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

ncnonHnuTenemMm B AeHb p,O6pOBOJ'IbHOFO yAOBNETBOPEHNA TaKOro TpGGOBaHI/IFl nnn B geHb BblHECEHUA cy,qe6Horo
pelueHus, ecnm TpeboBaHue notTpebutens 4OOPOBOMNBHO YAOBNETBOPEHO HE GbIfo.

LleHa matepuana (Beww), nepeaaBaeMoro UCNosHUTEN, OnpeaensieTcs B JOrOBOPE O BbIMOSIHEHUN paboThl
UNu B NHOM JOKYMeHTe (KBUTaHUUK, 3aKka3e), NoaTBEPKAatoLLEeM ero 3aKknodeHue.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. UcnonHutenb ocBoboxaaeTcsi OT OTBETCTBEHHOCTU 3a MOSIHYK MU YacTUYHYHO yTpaTy (noBpexaeHue)
MaTepuana (Bewu), NPUHATOro MM OT NoTpebutens, ecnu NoTpebutenb NpegynpexneH ncnonHnTernemM od ocobbix
CBOMCTBaxX Martepuana (Belyu), KoTopble MOryT noBreyb 3a cobBOM €ero MOMHyt WM YacTU4Hyl yTpaTy
(moBpexageHne) nnbo ecnu ykasaHHble CBOWCTBaA Martepuana (Bewu) He Mormm ObiTb OBHapy)XeHbl npu
Hagnexallen npueMke UCNOoNHUTENEM 3TOr0 Matepuana (BeLm).

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CtatbAa 36. O6Gs3aHHOCTb McCMoONHUTENsA UWHoOpMUpoOBaTb NoOTpPedGuTensa 06 obcTosTenbCcTBaXx,
KOTOpble MOryT MOBJIMATb Ha Ka4yeCTBO BbLINONHAEMOW paboTbl (OKa3biBaeMOW YCIlyru) Unmv noBneYb 3a
cob0oM HEBO3MOXHOCTb €€ 3aBepLUEHUA B CPOK
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb 06si3aH CBOEBPEMEHHO MHGOPMUMPOBAaTL MOTPEOUTENS O TOM, YTO COONOAEHME yKasaHUi
noTpebutens M WHble 06CTOATENbLCTBA, 3aBUCALUME OT MOTPEOUTENS, MOryT CHU3WUTb KA4YeCTBO BbIMNOSTHAEMOM
paboThl (OKa3biBaEMOW YCINyru) Uim noeneYb 3a cobom HEBO3MOXHOCTb €€ 3aBEpPLUEHUSI B CPOK.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCcMOTpSA Ha CBOeBpeMeHHOe U 0H6OCHOBaHHOE WHAOPMWPOBAHUE WUCMONHUTENEM, B
pa3yMHbIi CPOK HEe 3aMEHWUT HENPUrogHbIn UNU HeaobpOKauYeCTBEHHbIV MaTepuan, He U3MEHWUT yKasaHuh o
cnocobe BbiNonHeHNst paboTbl (Oka3aHMsA ycnyrn) nMbo He YCTPaHUT UHBIX 06CTOATENbLCTB, KOTOPbIE MOTYT CHU3NUTL
KayecTBO BbINofnHsAemMon paboTbl (OKasblBaeMOW YCMyru), WUCMOMHWUTENb BrpaBe oTKas3aTbCs OT WUCMOMHEeHUs
Aorosopa o BbINOMHEHUN paboTbl (OKasaHuW ycnyrm) n notpebosaTtb MONHOrO BO3MELLEHUS YObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 37. Nopsapok u chopMbl onnaTbl BbINOHEHHON PaboThI (OKa3aHHOM YCNyru)
(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebutenb 06s3aH onnatuTb OKasaHHble emy YCryry B Mnopsiake M B CPOKWU, KOTOpble YCTaHOBIEHbI
AOroBOPOM C UCMIONTHUTENEM.
(vacTb nepsas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06583aH ONNMaTUTb BbIMOMIHEHHYIO UCMONTHUTENEM B NOMHOM 06beme paboTy nocrne ee NPUHATUS
notpebutenem. C cornacusa notpebutens pabota MoXeT ObiTb Onfia4eHa UM Npu 3akmnoHYeHnn 4oroBopa B NosIHOM
pasMepe unv nyTem Bbigayn aBaHca.

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX YCNyr (BbIMOMHEHHbIX paboT) NPON3BOAMTCS MOCPEACTBOM HaIMYHbLIX MM BEe3HaNNYHbIX
pac4eToB B COOTBETCTBMM C 3aKoHoAaTenbLCcTBOM Poccuickon denepaumm.
(4acTb TpeTbsi BBeaeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHUM HanuyHOM OPMblI  pacyeToB onnata ToBapoB (pabot, ycnyr) noTpebutenem
Npon3BoANTCA B COOTBETCTBUU C yKasaHWEM npodaBua (UCNOMHUTENS) NMyTeM BHECEHWS HaNU4HbIX AEHEXHbIX
CpeacTB npopasuy (MCNonHWUTEN), MO0 B KPeOUTHYK  opraHusauumio, nuMbo NnaTtexHoOMy  areHTy,
OCYLLECTBAIOLEMY AeATENbHOCTb MO Npuemy nnatexen uamdecknx nuy, nmbo B6aHKOBCKOMY MNnaTeXHOMY
areHTy (cybareHTy), ocyllecTBhsloeMy AesTenbHOCTb B COOTBETCTBMM C 3aKoHOAATeNbCTBOM O OaHkax u
OaHKOBCKON AeATEeNnbHOCTU, €CNN MHOE He YCTaHOBMEeHO (heaeparnbHbIMU 3aKOHaMU UM UHBIMY HOPMAaTUBHBLIMU
npaesoBbiM1 akTamm Poccuiickon ®epepaumn. [lpu aTom obsizatenbcTBa noTpebuTtenss nepen npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycryr) CYUTAKTCA UCMNOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpPeaCTB C MOMEHTa BHECEHUSI HANUYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLy (MCNonHUTENo), NMbo B
KPeaUTHYIO opraHmsaumio, NMbo nnaTexXHOMy areHTy, OCYLLEeCTBMSWEMY AeaTEeNbHOCTb Mo npuemy nnartexen
dusnyeckmx nuu, nnbo 6aHKOBCKOMY MNMaTeXHOMY areHTy (cybareHTy), ocyLlecTBRsleMy AeATenbHOCTb B
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

COOTBETCTBUM C 3aKOHOOATENLCTBOM O HaHkax M BAaHKOBCKOM AeATENbHOCTH.
(B peq. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-03, o1 27.06.2011 N 162-93)

CtaTbs 38. YTpaTuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCnyr

MocneacTensl HapyLLEeHWUs YCNOBUIA OrOBOPOB 06 OKasaHWM OoTAenbHbIX BUOOB YCMyr, eCrii Takue 4orosopbl
Mo CBOEeMY XapakTepy He noanagatoT nof AeCTBUE HACTOALLE rMaBbl, ONpeaensatTcs 3aKOHOM.

Cratbsa 39.1. lNpaBuna okasaHus oTAeNbHbIX BUAOB YCNyr, BbINONIHEHUSI OTAENbHbLIX BUAOB paboT
noTpeéGutensam
(BBegeHa PegepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna oka3aHWsa OTAENbHbIX BWOOB YCMyr, BbIMNOMHEHUS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaenueatotcs NMpasutensctBom Poccuickon depepauun.

Mmaea IV. TOCYOAPCTBEHHASA N OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEN

Ctatba 40. ®depepanbHbii FOCyAapCTBEeHHbIM KOHTpoOnb (Hags3op) B obnactu 3awuTbl npaB
notrpedburenen
(B peq. PegepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®degepanbHbll  TOCYOApCTBEHHbLIN  KOHTPONb (Hagsop) B obnactm 3awuTtbl NpaB noTpedutenen
ocyulecTBnsieTcs  dedeparnbHbIM - OPraHOM  UCMOMHUTENBHOW  BNacTW, YNOMHOMOYEHHbIM [MpaBuTEenbCTBOM
Poccunckon ®egepaunm (qanee - opraH rocygapCTBEHHOIO Haa3opa).

2. npe,El,METOM q)e/:l,epaanoro rocygapCTtBeHHOro KOHTpOnA (Ha/:|,3opa) B obnactm 3awuThbl npas
|'|0Tpe6|/|Tene|7| ABNAOTCA:

1) cobGnoaeHVe WU3rOTOBUTENSAMM, WUCMOMHUTENAMW, NpodaBLamMm, YNoNIHOMOYEHHbBIMI OpraHM3aumsMi Unm
YNONHOMOYEHHBIMU  MHAMBUAYAmNbHBIMKW  MPEAnpUHMMATENsMU, MMMIopTepaMu, BradenblaMu  arperatopos
06sa3aTenbHbIX TPEOGOBaHWI, YCTaHOBMEHHBIX HACTOALMM 3aKOHOM, APYrMMU ddedeparnbHbIMU 3aKoHaMK U UHBIMI
HOPMaTMBHbIMW MpaBoBbIMW  akTamMu Poccuiickoin dedepauun, a Takke aktamu, COCTaBMSOWMMK MNpaBo
EBpa3smniickoro a3kOHOMMUYECKOro COo3a, PEryNMPYLLMMU OTHOLEHMS B 06MacTyi 3aluTbl NpaB noTpeduTtenei;

2) cobniogeHne U3rotoBUTENEM, MUCNOMHUTENEM (MULUOM, BbIMOMHAWNM  (OYHKUMM  MHOCTPAHHOIO
n3rotoBuTeENs), NPoAaBUOM TpeboBaHUWN, YCTAHOBMEHHbIX TEXHWYECKMMMU pernameHTamu, unum obssatenbHbIX
TpeboBaHui, nognexawmnx NpUMEHEHNI0 40 OHSA BCTYMNMNEHUSA B CUMY TEXHUYECKNX PernaMeHTOB B COOTBETCTBUM C
degepanbHbIM 3akoHOM OT 27 gekabpsa 2002 roga N 184-®3 "O TexHu4eckom perynmpoBaHum';

3) cobniogeHve npodaBuamMu M BragenbLaMu arperatopoB 00s3aTenbHbIX TPebOOBaHUM K MapKUPOBKe
TOBapOB CPeACTBaMU MAEHTUdUKALMK, K nepedade MHopMauum B rocyaapCTBEHHYIO MHAOPMALMOHHYIO CUCTEMY
MOHUTOpPMHra 3a 00OpPOTOM TOBapOB, Moanexalumx obs3aTenbHON MapKUPOBKE cpeacTBamMu MAEHTUdUKaLUN, 1
WHbIX TpeboBaHWIA, CBA3aHHbIX C 0OOPOTOM TOBApPOB, MHAOPMALMSA O KOTOPbIX MOOJEXUT BHECEHUIO B YKa3aHHYHO
rocydapCTBEHHYIO MH(OPMALMOHHYIO CUCTEMY B COOTBETCTBUM C PeaepanbHbiM 3akoHOM OT 28 gekabps 2009
ropa N 381-®3 "OO6 ocHOBax rocydapCTBEHHOIO perynupoBaHUs TOProBoW pAesTenbHocTM B Poccumnckon
denepauun”, degepanbHeiM 3akoHoM OT 13 utoHa 2023 roga N 203-d3 "O rocyaapCTBEHHOM perynupoBaHum
npou3eBoAcTBa M ob6opoTa TabayHbix M3genuini, TabadHon NPOAYKLMU, HUKOTUHCOAEPXKALLEN NPOAYKLUUN U Cbipbs
ana ux npoussoacTtea”, depepanbHbiM 3akOHOM OT 22 Hosab6ps 1995 rogpa N 171-d3 "O rocygapCTBEHHOM
perynvpoBaHny Npou3BoACcTBa M 060poTa 3TUITOBOrO CNUPTA, ankororbHOW U CIMPTOCOAEpXKaLLen NpoayKumMmn n od
orpaHudeHun noTpedbneHus (pacnuTusa) ankoronbHOM NpPOAYKUMK", 3a MWCKITHOYEHWEM Takmx 00si3aTenbHbIX
TpeboBaHWI, OTHOCALUMXCA K NPEOMETY pPEerMoHarnbHOro rocyaapCTBEHHOrO KOHTpons (Hagsopa) B obracTtu
PO3HUYHOW MpodaXu arnkoronbHOM W CIMpTOCOoAEepXallen npogykumm w denepanbHOro rocyaapCTBEHHOMO
KOHTponsa (Hagsopa) B obractu npon3BoAcTBa M 06opoTa 3TUMOBOMO CNMPTa, ankoronbHOW U cnMpTocogepXKallen
npoayKunm.

(nn. 3 BBegeH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)
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[aTta coxpaHenus: 17.01.2024

3. OpraHmsaums n ocyllecTBneHue denepanpHOro rocyaapcTBEHHOrO KOHTpons (Hagsopa) B obnacTtu
3aWwmnTbl npaB noTpedbutenen perynupytotca PepepanbHbiM 3akoHoM oT 31 wmona 2020 roga N 248-9d3 "O
rocygapcTtBeHHOM KOHTpore (Hag3ope) u MyHuLmMnanbHoM KoHTporie B Poccuickon ®enepaunn’.

4. TlonoxeHne o degepanbHOM TrOCygapCTBEHHOM KOHTpone (Hagsope) B obractu 3awuTbl MpaBs
notpebutenen yteepxaaertcs NpaButenbctBoM Poccuiickon Pegepauuu.

5. B nonoxeHwn o degepanbHOM rocyqapCTBEHHOM KOHTporne (Hagsope) B obnactu 3awuTtbl npas
notpebuTtenen ykasbiBalOTCA HaMMEHOBAHWE W CTPYKTYPHblE 3feMeHTbl TeXHUYECKOro pernameHta u (1nm)
obsAsaTenbHbIX TpeboBaHWi, nognexalmnx NPUMEHEeHWo 00 AHS BCTYMNEHUS B CUITY TEXHUYECKUX pernameHToB B
cooTBeTcTBUM ¢ PegepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O TexHu4yeckom perynuposaHmn”,
oueHKa cobnoaeHnst KOTopbIX OCYLLECTBNAETCH B paMKax dhedepanbHOro rocyaapCTBEHHOro KOHTporns (Hagsopa) B
obnactu 3awmTbl nNpasB noTpebuTenen, a Tawke BUObl NPOAYKUMK, sBhAsowmMecs obbekTamu deneparnbHOro
rocygapcTBEHHOro KOHTponsd (Hag3opa) B obnactu 3awuTel npae noTpebutenen.

6. OpraH rocygapCTBEHHONO HaAsopa €eXerogHo rOTOBUT TOCYAApCTBEHHbIM [OKMNag O 3awuTte npas
notpedutenen B Poccuiickon ®enepauun B nopsigke, yctaHoBrneHHom lNMpasuTtensctBom Poccuiickon ®efepaumm.

7. OpraH rocygapcCTBEHHOrO Hafs3opa BnpaBe ob6palwatbCs B Cyg C 3asBMEHUMSIMUM B 3aluTy npas
noTpebuTenen n 3aKOHHbIX MHTEPECOB OTAENbHbLIX NOTpebuTenen (rpynnbl NnoTpebutenen, HeonpegeneHHoro Kpyra
notpebutenei), a Takke ¢ 3asiBNEHUAMU O NINKBMAALMM U3rOTOBUTENS (UCNONHUTENS, NpoAaBLa, YNorHOMOYEHHOW
opraHv3auuu, umnopTepa, Brnagenbua arperatopa) nNubo O nNpekpawleHnM AesATENbHOCTU WHAMBUAYANbHOIO
npeanpvHumartens (YynonHOMOYEHHOIO MHAMBUAYaNbHOMO NpeanpuHMMarens) 3a rpyboe (noBnekwee cMepTb Unu
MaccoBble 3aboneBaHusl, OTpaBMeHWs Noaen) HapyLeHne npae notpebutenen.

8. OpraH rocygapCTBEHHOr0O Haasopa B nopsake, YCTaHOBNEHHOM 3akoHoaaTtenbCTBoM Poccuickon
depepauun, moxetr ObITb NpPUBMNEYEH CyOOM K ydacTuo B Jene, a Takke BnpaBe BCTynaTtb B Aeno Mo CBOeu
WHULMATMBE NN NO MHULMATUBE NUL, Y4acTBYOLLMX B Aene, ANs Aadn 3aKnodeHus no geny B Lensax 3awutbl npas
notpebutenern B pamkax rpaxxgaHcKoro unm aaMUHUCTPaTMBHONO CyA0MNpPOM3BOACTBRA.

9. OpraH rocygapCTBEHHOIO Haf3opa BrpaBe [daBaTb PasbsCHEHUSI MO BOMpocaMm MPUMEHEHMUs] 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuiickoli ®egepauunn, perynvmpyowmx OTHOLLIEHUS B 0GnacTy 3aliuTbl
npaB notpebuTenein.

10. KoHcynbTMpoBaHMe, nNpodunakTMyecknin Bu3UT, HabnogeHue 3a cobnogeHnem o06sa3aTenbHbIX
TpeboBaHuin, Bble3aHOe 06cregoBaHne MOryT NpoBOAUTLECA begepanbHbIMU FOCY4aPCTBEHHBIMU yUpEXOEeHNAMN,
nogBenoMCTBEHHbIMW OpraHy rocygapCrtBeHHOro Hagsopa, B nopAagke un crnyyadax, yCTaHOBIEHHbIX NOfoXXeHnem o
degepanbHOM rocyaapCTBEHHOM KOHTpone (Haasope) B o6nacTu 3awmTbl Npae notpedbutenen.

Ctatbs 41. O653aHHOCTb U3rOTOBUTENA (UCMOSIHUTENSA, NPoAaBLA, YNOIHOMOYEHHON OpraHu3auum
MNM YNONMHOMOYEHHOro MHAMBWUAYanbLHOro npeanpuvHUMarTens, MMNopTepa, Bnagenbua arperatopa) no
npepocTaBneHuto MHhopmaumm opraHy rocyaapcTBeHHOro Hagsopa
(8 pea. ®epepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WNarotoButens  (ucnomHutenb, npogasel, YNOMHOMOYEHHas opraHusauus unM - YNorHOMOYEHHbIN
WHAMBMAOyanbHbIA  MpeanpuHMMaTtenb, UMMNOpTep, Brnageney arperatopa) Mo  TpeboBaHWO  opraHa
rocydapCTBEHHOro HaAasopa, ero [OOMKHOCTHbIX Nnuy o6si3aH npegocTaBuTb B YCTAHOBMEHHBLIA WUMW  CPOK
OOCTOBEpHble CBedeHUs, [OOKYMeHTauuio, OObACHEeHUS B MNUCbMEHHOW W (Unu) YCTHOM dopMe U WHYHo
nHdopmaumo, HeobxoanMyH ANS OCYLLECTBEHUS OPraHoOM roCyAapCTBEHHOro Hag3opa M ero AOMKHOCTHbIMM
nnuamMm NOSIHOMOYUI, YCTAHOBMEHHbIX 3akoHoAaTenbcTBOM Poccunckon ®egepaumn.

(B pea. ®epepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbini 3akoH oT 21.12.2004 N 171-P3.

CtaTtbs 42.1. TonHOMO4YUS BbICLUMX UCMOJNIHUTENIbHbLIX OPraHOB rocyAapCTBEHHOMN BlacTu Cy6LEKTOB
Poccuickon ®enepauum B ob6nacTtuy 3awmThbl NpaB noTpedburenemn
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

(BBegeHa PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. BbICWIMIN MCMNONMHUTENbHLIV OpraH rocyaapCTBEHHOW BriacTu COOTBETCTBYyHOLWero cybbekta Poccuiickon
defepaunn OCyLLECTBNAET MeponpuaTUa Mo peanusaummn, obecneveHnio U 3awute npas noTpebutenen n B
npegenax CBOMX NOSTHOMOYUI NPUHMMAET onpegerneHHbIe Mepbl.

2. B uensx copenctsus 3awMTe npaB noTpebuTener opraHbl WUCMOMHUTENbHOW BNactu CyObeKkToB
Poccuiickon ®epepauun paspabaTtbiBalOT pervoHarnbHble NporpaMmbl MO 3awuTe npaB noTpeduTtenen u
OKa3blBaOT CoAeNcTBME OpraHaM MECTHOIO CamoynpaBneHus u obLecTBEHHbIM 06beanHeHUsIM noTpebutenen (Mx
accoumaumsiM, coro3am) B OCYLLECTBIEHUN MU 3aLLMTLI NpaB NoTpeduTenen.

(n. 2 BBegeH denepanbHbiM 3akoHOM oT 18.03.2019 N 38-3)

3. OpraH rocygapCTBEHHOrO Hags3opa YTBEpPXAAET METOAMYECKME pekoMeHZauuMn no paspaboTke u
peanusauum permoHasbHbIX U MyHUUMMIANbHbLIX NporpamMm Mo 3allmMTe npaB noTpedutenen.
(n. 3 BBegeH PenepanbHbimM 3akoHOM OT 11.06.2021 N 170-93)

CtaTtbAa 42.2. MNepepava ocyLlecTBNEHUs MOJIHOMOYUM OpraHa rocyJapCTBeHHOro Hag3opa opraHam
MCNONHUTENbLHOM BnacTu cy6bektoB Poccunckon ®epgepaumm
(BBeaeHa PepeparnbHbiM 3akoHOM oT 13.07.2015 N 233-03)

lMonHoMouMsl opraHa rocygapCTBEHHOIO Hag3opa MO OCYLUECTBIEeHUI0 deaeparnbHOro rocyaapCTBEHHOMO
Hag3opa B oOnactu 3awutbl npaB noTpebuTener MoOryT nepedaBaTbCsA AON19  OCYLLUECTBIEHUS oOpraHam
ncnonHuTenbHon Bnactu cybwektoB Poccuiickon Pepepauum noctaHoeneHusmu [paButensctBa Poccuickonm
depepauun B nopsigke, ycraHoBneHHoM dPepeparnbHbiM 3akoHOM OT 6 okTabpst 1999 roga N 184-03 "O6 obuwmx
NpUHUMNaxX opraHu3auum 3akoHopaTenbHbIX (MPeAcTaBUTENbHbBIX) U UCMOMHUTENBHbLIX OPraHOB rOCy4apCTBEHHOM
Bnactu cyobektoB Poccuickon Gegepaummn”.

CtaTbs 42.3. Nopgaya n paccMmoTpeHue obpalleHnn noTtpeburtenen
(BBeaeHa PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

1. ObpaweHne notpedutens MoxeT OblTb HanpaBfeHO B MMCbMEHHON hopme Ha ByMaKHOM HocuTene UM B
3MNEeKTPOHHOW hopMe B OpraH rocyaapCTBEHHOrO Hag30pa, WHble YMOMHOMOYEHHble dedeparnbHble OpraHbl
NCNOMNHUTENbHOW BNacTu, OpraH UCNONHUTENbHOM Bnactu cybbekTta Poccuiickon degepaumm nmbo opraH MECTHOIO
camMoynpaBneHust.

2. Ob6paweHne notpebutens MoxeT OblTb HanpaeBrneHo NO MNo4YTe, C  WCMNOMb30BaHUEM
NHOPMALMOHHO-TENEKOMMYHUKaLUMOHHON ceTn  "UHTepHeT", B TOM 4ucne oduumanbHOro canta opraHa
rocyaapCTBEHHOro Haa3opa, MHbIX YMNOMHOMOYEHHbIX dheaepanbHbiX OpraHoB UCMONHUTENBHOW BRacTu, opraHa
ucnonHutensHon Bractu cybbekta Poccuiickon Pegepaumm nmbo opraHa MECTHOro camoynpasneHus (B
cybbektax Poccuiickon dPepepauumn - ropogax deaepanbHoro 3HadeHuss MockBe, CaHkT-lNetepbypre u
CeBacTonone ¢ UCMNonb3oBaHWEM OMULUUANbHOrO canWTa opraHa MEeCTHOro CaMoynpaBsrieHus B cnyvae, ecnuv 3710
npegycMoTpeHo 3akoHamu cybbektoB Poccuiickon depepauummn - ropogoB deaepanbHoro 3HadeHuss Mocksbl,
CankT-lNetepbypra n CesacTtonons), eguHOro noptana rocyAapCTBEHHbIX W MYHUUMMAnbHbIX YCnyr nmbo
pervoHanbHOro noprana rocyaapCTBEHHbIX U MyHUUMNArbHbLIX YCAYR, a Takke MOXET ObITb NPUHATO NPU JIMYHOM
npveme 3asBuTens.

3.B MHOFO(byHKLl,MOHaJ'IbeIX LeHTpax npenoctaBlieHNd rocygapCrtBeHHbIX U MyHUUUNAlbHbIX yCnyr MOryTt
OCyLLEeCTBNATbCA Npuem o6pau.|,eHM|7| I'IOTpe6VITeJ'Iel7I N KOHCYynbTnpoBaHue n0Tpe6|/|Tene|7| Nno BOMpocam 3allinTbl X
npaB Ha OCHOBaHUU cornaweHun o B3anMoaencTsnm Mexay MHOFO(*)yHKLI,I/IOHaJ'IbeIMVI UeHTpamMun npeagocrtaBiieHnsA
rocygapCTBEHHbIX U MYyHUUUNAlbHbIX YCNyr wu Cbeﬂ,epaﬂbelMl/l opraHamMu NCMNOMHNTENBHON BRacTy, opraHamum
rocy0apCTBEeHHbIX BHEOMKETHbBIX (*)OHD,OB, opraHamum rocy,qapCTBeHHon BIacTun Cy6'beKTOB Poccuinckon
CDe,qepau,MVl, opraHamMmm MecCTHOro camoynpaBJieHUA.

Ctatbs 43. OTBeTCTBEHHOCTb 3a HapylueHMe npaB noTpebuTenen, YyCTaHOBIIEHHbIX 3aKOHaMWU M
MHbLIMU HOPMATUBHbLIMU NPaBoOBbLIMM akTaMu Poccuiickon denepaunmn
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylwleHne npas n0Tpe6V|Tene|7|, YCTaHOBJIE€HHbIX 3akOHaMW U WHbIMM HOPMATMBHbIMU NMpPaBOBbIMU
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

aktamu Poccuiickon ®epepaunu, npogasel, (MCMOMHUTEMNb, M3rOTOBUTENb, YMONMHOMOYEHHAs OpraHusaums unu
YMNONHOMOYEHHbIA MHOVBMAYAnNbHLIA NpeanpuHUMaTenb, MMNopTep) HeceT aaMUHUCTPATUBHYHD, YFOMOBHYH MIK
rpa)xgaHcKo-NpaBoBYy0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon deaepaumm.

Cratbs 44. OcyuecTBneHue 3awmThbl NpaB noTpedbuTenen opraHaMm MeCTHOro caMoynpaBreHus
(B peg. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awwuTbl npaB noTpebuTenen Ha TeppUTOPUU MYHWULMNANbHOrO obpas3oBaHMs opraHbl MECTHOro
camoynpaBreHusi BNpaee:

paccmMaTpuBaTb obpalleHns NoTpeduTenen, KOHCYNLTMPOBATL UX MO BONpocaM 3almThl NpaB noTpebutenei;
(B peq. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpaliaTtbcs B cyabl B 3alLMTy NpaB noTpebuteneii (HeonpeaeneHHoro Kpyra notpedutenei);

paspabaTbiBaTb MyHUUMNANbHbLIE NPOrpamMmmbl Mo 3aluTe npas noTpeduTenen.
(ab3au BeegeH PegepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbisiBNEHMM No obpalleHnio noTpebuTens ToBapoB (paboT, ycnyr) HeHaaexallero ka4ecTBa, a Takke
OMacHbIX AN XKW3HKW, 300pOBbsi, WMMYLLECTBa MOTpebuTEnen W oOkKpyxatolwen cpedbl opraHbl MECTHOro
camoynpaBrieHns HesameanuTenbHO u3BelaloT 06 3ToM depepanbHble opraHbl UCMOMHUTENBHOW BRacT,
OCYLLIECTBISIOLLME KOHTPOSIb 32 Ka4eCTBOM M Ge3onacHOCTLI0 ToBapoB (paborT, ycnyr).

(B pen. ®PenepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTba yTpatuna cuny. - PegepanbHbii 3akoH oT 18.03.2019 N 38-93.

CtaTbs 45. NpaBa o6wWwecTBeHHbIX 06 beAUHEHUN NOTpeduTenen (Mx accoumalmn, Cor30B)
(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpgaHe BnpaBe 0ObLEAMHATLCA Ha [JOOPOBONBLHOM OCHOBE B OOLIECTBEHHble OObLEANHEHWS
notpebuTenen (ux accoumnaumm, cotosbl), KOTOPbIE OCYLLECTBSOT CBOI OESTENbHOCTL B COOTBETCTBUM C yCTaBaMu
yKa3aHHbIX 06beguHeHnn (X accoumnaunin, Cor30B) 1 3akoHoaaTenbcTBOM Poccuickon denepaumm.

2. OOuecTBeHHblEe 0O6beauHeHUs noTpebutenen (Mx accouumauuun, CO3bl) AN OCYLUECTBMEHUSI CBOUX
yCTaBHbIX Lienewn Bnpase:

y4yacTBoBaTb B paspaboTke o6sizaTenbHbIX TpeGoBaHWi k ToBapam (paboTam, ycriyram), a Takke NpoeKToB
3aKOHOB M MHbIX HOPMaTUBHBIX MpPaBOBbIX akToB Poccuiickoin degepaumn, perynmpyowmnx oTHOLEHUS B 0GnacTy
3awuThl NpaB noTpebuTenei;

npoBOOUTb HE3ABMCUMYK 3KCNepTM3y kadecTtBa, ©Oe3onacHocTM ToBapoB (pabot, ycnyr), a Takke
COOTBETCTBUSA MOTPEOUTENBCKUX CBOWCTB TOBApoOB (paboT, ycnyr) 3asiBNeHHoW npogasuamu (M3roToBUTEMNSIMU,
NCMNONMHUTENAMN) UHOPMALIMM O HUX;

OCYLLECTBNATL OOLLECTBEHHBLIN KOHTPONb 3a cobniogeHvem npaB noTpebuTenen v HanpaensaTb B opraH
rocyfapCTBEHHOro0 Haasopa M opraHbl MECTHOr0 camoynpasreHus uHpopmaumio o paktax HapylleHui npas
notpebuTtenen Ons nNpoBedeHUs! NMPOBEPKM ITUX (DAKTOB M MPUHATUS B Clydae UX MNOATBEPKAEHUS Mep Mo
NMpecevyeHnto HapylLleHuin npaB noTtpedbutener B npegenax MOMHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B
NnpoBeAeHNM KCNepTU3 No hakTam HapyLLeHU NpaB NoTpebuTenen B cBA3N ¢ obpalleHnsmm notpebutenei. Mpu
OCYLLECTBIEHNN OOLLIECTBEHHOIO KOHTPONS 06LWECTBEHHbIE 0O6beAMHEHNS NOTPebuTenen (Mx accoumaumnm, cor3abl)
He BrpaBe TpeboBaTb OT M3roTOBUTENEWN (MCMONMHWUTENEN, MPOAABLOB, YMNOMHOMOYEHHbLIX OpraHu3auuMi wnm
YNOMHOMOYEHHbIX UHAUBMUAYaNbHbIX NpeanpuHMMaTenei, UMNopTepoB) NpeacTaBneHne AO0KYMEHTOB (BbINOMHEHUe
OeNCTBU), 0683aHHOCTL NPEeACTaBneHnst (BbINOMHEHNST) KOTOPLIX MO TpeboBaHMo NOTpedbuTens He yCcTaHOBMEHa
3aKOHOM;

(B peq. ®PenepansHoro 3akoHa oT 18.07.2011 N 242-03)

pacnpocTpaHsATb MHOPMaUMIo O NpaBax NoTpebutenen n o HeobxoaMMbIX AENCTBUSIX NO 3aLLUTE ITUX NPas,
0 pesynbratax CpaBHUTENbHbLIX WUCCREeAOBaHWA KadecTBa TOBapoOB (paboT, yCnyr), a Takke MHY MHGopMaLmio,
KoTopass Oyger crnocobCcTBOBaTb peanv3auun MpaB M 3aKOHHbIX WMHTepecoB noTpebutenen. [Mybnukyemble
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepocTasneH KoHcynbTaHTInoC
[aTta coxpaHenus: 17.01.2024

obulecTBeHHbIMN 00beauHeHuaAMK notpebutenen (Mx accoumauusMu, COK3aMu) pesynsTaTbl CPABHUTENbHbLIX
nccneaoBaHUin kadecTsa ToBapoB (paboT, yeryr) He ABNSAOTCS pPeKriaMou;

BHOCUTb B (pefiepanbHble opraHbl UCMOMHUTENBHOM BNacTy, opraHvM3aummy NpeaiokeHns o NPpUHATAN Mep Mo
MOBLILLEHNIO Ka4yecTBa TOBapoB (paboT, ycryr), Mo MpUOCTaHOBIIEHWIO MPOU3BOACTBA W peanusauuv TOBapoB
(BbiNoONHEHUA palboT, oKka3aHWs ycryr), Mo OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLMX MPeObsiBNseMbIM K HAM W yCTaHOBIIEHHbIM 3akoHodaTenscTBoM Poccuiickoin defepaumm o
TEXHUYECKOM PETYNIMPOBaHNM 06s13aTeNbHbIM TpeGoBaHUAM;

BHOCMTb B oOpraHbl MNpPOKypaTypbl W deaeparnbHble opraHbl MCMOMHWMTENbHOM BRactu martepuanbl O
MPUBMEYEHUN K OTBETCTBEHHOCTU NUL, OCYLLECTBNSOLIUX MPOM3BOACTBO M peanusauuio ToBapoB (BbINOMHEHME
paboT, okasaHue YCryr), He COOTBETCTBYHOLUUX MPeabsBRsieMbIM K HUM obsizaTenbHblM TpeboBaHMAM, a Takke
HapyllalwWwmnx npaea notTpebutenein, yCTaHOBMEHHbIE 3aKOHaMW M MHBIMW HOPMAaTMBHLIMM NPABOBLIMU aKTamu
Poccunckon ®egepaunm;

obpallaTtbCca B opraHbl NPOKypaTypbl ¢ Npocbbamu NPUHECTU NPOTECTbl O MPU3HaHUN HeOeUCTBUTENbHBIMU
akToB (hedeparnbHbIX OpPraHOB WCMOMHUTENbHOW BMAacTW, akTOB OPraHOB WCMONHUTENbHOW BRacTn CyObekToB
Poccuiickon ®epepaumn M akToB OpraHOB MECTHOro CamoynpaBrieHWsl, NpOTUBOpEYalUMX 3akoHaM W WHbIM
perynvpyroLmMmM OTHOLIEHNS B 06nacTu 3awuTtbl npasB notpebutenen HopMaTBHBIM NPaBoBbIM akTaMm Poccumnckon
depnepauuy;

obpaluaTbcs B cyabl C 3asiBNEHUSIMU B 3alMTy MpaB NoTpebutenelt M 3aKOHHbIX MHTEPECOB OTAENbHbLIX
notpebuTenen (rpynnbl NOTpedbuTenen, HeonpeaeneHHoro Kpyra notpebutenen);

yyacTBOBaTb COBMECTHO C OpraHOM [OCYyAapCTBEHHOrO Hags3opa B (POPMUPOBAHUN  OTKPbITBIX U
06LLEeAOCTYNHbIX FOCYAapCTBEHHbIX WMHMOPMAaLMOHHBLIX pecypcoB B obGnactu 3awuTbl npae notpebutenen,
KayecTBa 1 6esonacHocTn ToBapoB (paborT, ycnyr).

(ab3avy, BBegeH PepnepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pen. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CtaTbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaAesieHHOro Kpyra norpeburenen
(B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO HaA3opa, opraHbl MECTHOrO CaMoyrpaBreHusl, obLlecTBeHHble 06beguHeHus
notpebutenen (Ux accouuaumu, Col3bl) BNpaBe MPEeabsBATb WCKM B CyAbl O NPeKpalleHWM NpPOTMBOMPAaBHbIX
OENCTBUIA  M3rOTOBUTENS (MCMOMHMTENS, NpoAaBLa, YMOMHOMOYEHHOW OpraHusaummM unu  yrosIHOMOYEHHOIo
WHAMBMAYarNbHOro NpeanpuHMMaTens, UMNopTepa) B OTHOLLEHUW HEOMNPEeAENeHHOro Kpyra noTpebuTenei.

(4acTb nepsas B peq. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBMETBOPEHWM Takoro ucka cyd o6s3blBaeT npaBoHapyLIUTEns J0BECTU B YCTAHOBMEHHLIA CyooM
CPOK Yepes cpeacTBa MacCcoBOM MHAOPMALIMK UMK MHBLIM crnocoBom A0 cBeaeHUs noTpebuTenein pelleHne cyna.

BCTyﬂVIBLIJee B 3aKOHHYKD cCuny peweHne cyga O MNnpusHaHun OEencTBMA MN3roToBUTENS (I/ICFIOJ'IHVITeﬂFI,
npogasua, yHOJ'IHOMO‘-IeHHOVI opraHmsauunm umnn  ynorHOMOYEeHHOro unHOMBMAOyasribHOro npeanpuHnMarternd,
VIMI'IOpTepa) npoTtmeBonpaBHbIMM B OTHOLWUEHUN HeonpenerieHHoOro Kpyra HOTpGGI/ITeJ'IEIZ obsizaTenbHO Ans cyna,
paccmaTpuBarollero  UCK I'IOTp66I/ITeJ'IFI O 3auute ero npas, BO3HUKWKWX BCeaocreme HacTynieHua
rpaxgaHCKo-npaBoOBbIX nocneacTtemMi  OENCTBUMA  U3rOTOBUTENS (VICI'IOJ'IHVITeJ'Iﬂ, npogasua, yI'IOJ'IHOMO‘-IeHHOI7I
opraHmzaumm wunm ynoriIHOMOYEHHOIro unHamBMayarnbHOro npeanpuHuMarternd, VIMFIOpTepa), B 4acCThn BOIPOCOB,
UMenn nMm MeCcTo Takume [JeucTBus Wt coBepLlleHbl JIn OHW WMN3roToBUTENEM (VICI'IOJ'IHVITe.I'IeM, npoaaBsLUomMm,
yHOﬂHOMO‘-IeHHOVI opraHmsaumeVl nnn ynosiIHOMO4YeHHbIM nHamnmBmuayasribHbIM npegnpuHnMartenem, I/IMI'IOpTepOM).

OpHOBpPEMEHHO C YOOBNETBOPEHNEM UCKA, NPEObABNEHHONO 00LLEeCTBEHHbIM 00beanHeHMeM noTpeduTtenen
(Mx accoumaumen, CcOl30M), OpraHamu MeCTHOrO CaMOyrnpaBreHWss B MHTepecax HeonpegerneHHoro Kpyra
notpebutenen, cyg NpUMHMMaET peLleHne O BO3MELLEeHMM O0OLecTBEHHOMY oObeguHeHuo noTpebutenen (ux
accoumauum, corasy), opraHaMm MeCTHOro camoyrpaBreHus BCeX NMOHECEHHbIX MO Aeny cyaebHbIX usgepxek, a
TaKKe VHbIX BO3HUKWNX OO0 OBpalleHunss B cyd M CBA3AHHbIX C pacCMOTpeHVMeM Aerna HeoBGXoaMMbIX pacxogoB, B
TOM Yucrne pacxodoB Ha NpoBedeHWE He3aBMCMMOW 3KCMEPTU3bl B Cyvae BbISIBNIEHWS B pe3ynbrate npoBeaeHus
TaKoWn aKkcnepTusbl HapyLweHns obssaTtenbHbiX TpeboBaHu kK ToBapaM (pabotam, ycnyram).
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"Q 3awmTe npas noTpebutenen”

[okymeHT npepnoctaeneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.01.2024

Mocksa, [lom CoBeToB Poccum
7 dbeBpans 1992 roga
N 2300-1

MpesnaeHT
Poccunckon ®enepaunm
B.ENbLWH

KoHcynbTaHTINOC

HafeXXHasa npaBoBas noaAepXXKa
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