
Clearing Chromebook Cache/Cookies 
 
 

Many Chromebook issues, especially login issues, can be solved by clearing the cache. To do this 

complete these steps: 

Click on the three dot menu on the upper right hand corner>Delete Browsing Data 

Check the bottom 2 boxes (we enforce a setting where students can't clear browser history for 

security purposes, but we're just worried about cache and cookies), choose “All Time” for the 

time period, click Clear Data.  

Close Chrome and open again. 
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