
Community Organisations Supporting with eVisa Transition  

Migrant Help  

Who they help: all current UK visa holders  

What help they provide: remote or in person support to set up UKVI accounts and apply for 

eVisas.  

Where: across England  

How to access support: call 07483 170100 or email evisa@migranthelpuk.org  

ELATT  

Who they help: all current UK visa holders  

What help they provide: weekly drop-in support sessions and group capacity-building 

workshops where participants can get further support with their eVisa applications. 

Where: East London  

How to access support: call 020 7275 6750 or email hello@elatt.org.uk  

World Jewish Relief  

Who they help: all current UK visa holders  

What help they provide: online webinar on how to transition to an eVisa and get the most 

out of UKVI account. If extra support is needed, they will then invite you to a workshop. 

They can also provide one-to-one tailored sessions.  

Where: across the UK.  

How to access support: fill out the online eVisa support form on the World Jewish Relief 
website 

 

Refugee and Migrant Forum of Essex and London (RAMFEL)  

Who they help: all current UK visa holders  

What help they provide: Appointments to support people to register for a UKVI account 

and apply for an eVisa.  

Where: East London and Essex.  

How to access support: fill out the online eVisa support form on the RAMFEL website 
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Ultimate Counselling C.I.C  
 

Who they help: vulnerable and at-risk individuals  

What help they provide: Appointments to support people to register for a UKVI account 

and apply for an eVisa.  

Where: East London and Essex.  

How to access support: call 0208 594 1514 / 07404 979933 or email info@ucts.org.uk or 
referrals@ucts.org.uk 

 

 

Solace Women’s Aid  

Who they help: Support transitioning to the new eVisa service for vulnerable women living 

in London who have been impacted by domestic abuse.  

What help they provide: Support includes helping to create a UKVI account, navigate 

online forms, create an email account, update details, and link an eVisa to a UKVI 

account. Translation and interpretation services are available.  

Where: Across London  

How to access support: Call 0808 802 5565 or email eVisasupport@solacewomensaid.org  

New Citizens’ Gateway (NCG)/Barnet Refugees Service  

Who they help: all current UK visa holders  

What help they provide: one-to-one support with setting up UKVI account and applying for 

an eVisa  

Where: Based in Barnet  

How to access support: Call 0208 905 9002 or email anastasiia@ncgateway.org.uk 

or jawharah@ncgateway.org.uk  

Notre Dame Refugee Centre  

Who they help: specialise in providing support to French and Spanish speakers.  
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What help they provide: face to face appointments to help people to set up UKVI account 

and apply for eVisa  

Where: Central London (Leicester Square)  

How to access support: call 0207 440 2668 or email evisa@notredamerc.org.uk 

 

 
Afghan and Central Asian Association  

Who they help: all current UK visa holders  

What help they provide: assisting individuals in creating and managing their UKVI 

accounts, linking their eVisas, and offering ongoing support for account management and 

updates. They can also help people with limited English proficiency to effectively use the 

platform.  

Where: Based in East and West London but can also provide remote support.  

How to access support: email admin@afghanistan-central-asian.org.uk  

Indoamerican Refugee and Migrant Organisation  

Who they help: all current UK visa holders  

What help they provide: general support with eVisas in Spanish, Portuguese and English. 

Also run an eVisa drop-in session on Fridays at 2am to 4:30pm.  

Where: Based in Brixton  

How to access support: Call 02077 339 977 (Monday to Friday 11am to 1pm) or 

email info@irmo.org.uk 
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