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TRUONG DAI HOC QUOC TE HONG BANG CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE QUAN TRI Doc Lap - Tu Do - Hanh Phuc

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét)  : Tiéng Anh chuyén nganh khach san
Tén hoc phan(tiéng Anh)  : Hotel English

M3 hoc phan : HM3017

L Dai cuong o; Co sé nganh o;
Thudc khoikién thirc . ) . p =

Nganh g; Chuyén nganh ; Tot nghiépo
Khoa, B0 mén phu trach : Du lich

S6 tin chi (LT, TH, Tu

hoc) : 4(4,0,8)
S6 gio' Iy thuyét : 60
S6 gio thue hanh 0
S6 gio tir hoc = 120
Hoc phan tién quyét : Khong
Hoc phan hoc trudce : Tiéng Anh chuyén nganh am thuc

2. MO TA HQC PHAN (Course description)

Hoc phén thudc khdi kién thuc nganh, duogc thiét ké nham trang bi cho nguoi hoc kién
thirc va thuat ngit tiéng Anh chuyén nganh sir dung trong nganh khach san. Phan k¥ nang
s& gitp sinh vién nam bat va sir dung nhitng thuat ngit ing dung vao cong viéc tai cac bd
phén trong khéch san.

3. MUC TIEU HQC PHAN (Course objectives)

Sau khi hoan thanh hoc phan nay, sinh vién co:



Ky hiéu

Muc tiéu hoc phin
(Ox)

Kién thire

Hiéu céac thuat ngit va khai ni¢ém thong dung nhét, van dung tir vung, mau
01 cau trong nganh khach san, str dung va phat trién kién thirc vé van pham,

cau truc cau.

Ky nang

o Van dung k¥ ning nghe, n6i, doc, viét dé nim y chinh, giao tiép, ghi cha
cac ndi dung va théng tin quan trong theo chii dé khach san.

Murc tw chi va trach nhiém

Phat huy tinh than tu hoc va tu nghién ctru. Cé y thirc 1d rang vé muc

03 dich tng dung ctia mon hoc niy dé phat trién cho ban than va cho cong

d6ng noi chung.

4. CHUAN PAU RA HQC PHAN (Course learning outcomes - CLOs)

Ox CLOx PLOx

Kién thire

o1 CLO1: Nhé cac thuat ngir va khai niém tiéng PLO3
Anh théng dung nhét trong nganh khach san.

CLO2: Biét van dung tir vung, mau cau trong
Ol nganh khéach san, st dung va phat trién kién | PLO3

thirc vé van pham, cau trac cau.

Ky nang

CLO3: Biét van dung k¥ ning nghe nhu nim
duoc ¥ chinh, nghe tir file MP3 ctia cac chu dé
trong nganh khach san, va van dung tai noi
N S PLO6
lam viéc va giao ti€p voi khach.
02 g = . ... .. |PLOS8
CLO4: Biét van dung tieng Anh vao kién thirc PLOY
chuyén nganh khéch san vao cong viéc chuyén
mon thong qua k§ ning néi theo cac chu dé

trong nganh khach san, va van dung tai noi




1am viéc va giao tiép véi khach.

CLOS: Biét van dung tiéng Anh vao kién thirc
chuyén nganh khéch san vao cong viéc chuyén
moén théng qua k¥ ning doc cac chu dé khach
san nhu doc nhanh 13y ¥ chinh, nhimg cum tir
chuyén nganh am thyc.

CLOG6: Biét van dung tiéng Anh vao kién thirc
chuyén nganh khéch san vao cong viéc chuyén
moén théng qua k§ ning viét nhu van dung tir
vung maoi lam thanh cau, doan van lam bai tap
theo chu dé khach san, tra 16i thu cua khach,

viét CV, Cover letters.

Murc ty chi va trach nhiém

O3

CLO7: C6 y thurc tu hoc va ty nghién cuu, cé
thai do tu tin va linh hoat trong giao tiép, co
trach nhiém trong lam viéc nhém tai 16p va tai

noi lam viéc.

PLO11

5. NOI DUNG HQC PHAN, KE HOACH DAY HOQC (Course content, Lesson

plan)
Buoi Hoat dong
hoc Noi dung CLO | Hoat dong day va hoc | danh gia
(4 tiét) (Ax)
Chapter 0- Gidi thiéu vé -Phuong phap: Thuyét
mon hoc giang, Hoi dap.
- Gioi thiéu vé giang vién -Giang Vién (GV):
giang day. Trinh bay ndi dung,
- Gi6i thiéu vé thoi luong CLOL muc dich bai hoc,
| m(A)I.‘l’}'l()C‘.A o CLO? giang, qdaftt cau hoi cho
- Gidi thiéu vé gido trinh CLO3 SV, m¢ file nghe,
iang day. -Sinh Vién (SV): Ngh
-gGigi thi}z?u vé phuong CLO4 Vélghi clli? (tré l)(‘ri Cz;%ue A.l.l
phip dinh gid monhoc. | ©LO% | g gt cau AL2
- Gi6i thigu vé ndi quy 16p ® | hoi cho GV, noi theo
hoc. cap.




- Gidi thiéu vé phuong
phép hoc tap.

Unit 1: Phone inquiries

- Accommodations
& facilities

- Locations

- Phone reservations

- Phuong phap: Thuyét
giang, Hoi dap, va

phuong phap dong vai
Unit 2: Drivers, Doormen CLO1 (Role Play).
& Bellhops. CLO?
- Airport pickup CLO3 - GV: Trinh bay ndi A.l.l
- Receiving guests dung bai moi, giang, A.l1.2
- Carrying luggage CLO4 dat cau hoi cho SV, mé
- Hailing taxi CLOS it
g CLOG file nghe, ra bai tap
-SV: nghe va ghi cht,
tra 101 cau hoi, dat cau
hoi cho GV, néi theo
cap, lam bai tap tai 16p.
- Phuong phap: Thuyét
giang, Ho1 dap, va
phuong phap dong vai
Unit 3: Reception CLO]1 (Role Play).
- Hotel check-in CLO?2 . o
- Safe-deposit CLO3 zli\g/'bgrilrrféli)agix;
boxes CLO4 A4 S,
) ddt cau hoi cho SV, moé
- Handling 811:82 file nghe, ra bai tap
messages -SV: nghe va ghi chq, Al.l
tra 101 cau hoi, dat cau A.1.2
hoi cho GV, noéi theo
cap, lam bai tap tai 16p.
Unit 4: Amenities CLO1 - Phuong phap: Thuyét
- Electric CLO2 | giang, Hoi dap, va A.ll
appliances CLO3 phuong phap dong vai A.l1.2
- Bathroom CLO4 | (Role Play). A.l3




- Other amenities
- Mini test 1

CLO5
CLO6

- GV: On lai bai cii va
cho lam mini test 1 viét
15 -20 phut,

Trinh bay ndi dung bai
moi, giang, dat cau hoi
cho SV, mo file nghe,
ra bai tap

-SV: thuc hién bai mini
test 1 viét 15-20 phut.
SV: nghe va ghi cht,
tra 101 cau hoi, dat cau
hoi cho GV, nodi theo
cap, lam bai tap tai 16p

Unit 5: Requests for
Services

- Housekeeping &
Laundry

- Bellhop service
- Switchboard
- The Front Desk

CLOl1
CLO2
CLO3
CLO4
CLO5
CLO6

- Phuong phap: Thuyét
giang, Ho1 dap, va
phuong phap dong vai
(Role Play).

- GV:Trinh bay noi
dung bai méi, giang,
dat cau hoi cho SV, mo
file nghe, ra bai tap
-SV: nghe va ghi chu,
tra 101 cau hoi, dat cau
ho1 cho GV, noi theo
cap, lam bai tap tai 16p.

A.l.1
A.l2

Unit 6: Directions
- Direction inside and
outside the hotel

- Places to visit

CLOl1
CLO2
CLO3
CLO4
CLOS5
CLO6

- Phuong phap: Thuyét
giang, Ho1 dap, va
phuong phap dong vai
(Role Play).

- GV:Trinh bay nd1
dung bai méi, giang,
dat cau hoi cho SV, mo
file nghe, ra bai tap
-SV: nghe va ghi chu,
tra 101 cau hoi, dat cau
héi cho GV, nodi theo

A.l.1
A.l.2




cap, lam bai tap tai 16p.

Review sections

Unit 7 : Tour Planning

- Tour arrangements

- Restaurant

recommendations

- Bike rentals

CLO1
CLO2
CLO3
CLO4
CLO5
CLO6

- Phuong phap: Thuyét
giang, Héi dap, va
phuong phap dong vai
(Role Play).

- GV: 6n bai , giang,
dat cau hoi cho SV, ra
bai tap nghe, ndi, doc
viét.

-SV: nghe va ghi cht,
tra 101 cau hoi, dat cau
hoi cho GV, nodi theo
cap, lam bai tap tai 16p.

A.l.l
A.1.2

Thuc hanh ndi cac chu dé
da hoc

+ Midterm test

CLO3
CLO4

- Phuong phap: Thuyét
giang, Ho1 dap, va
phuong phap dong vai
(Role Play).

- GV: Trinh bay ndi
dung bai thi néi, ra chu
dé thi néi.

- GV: goi tén SV 1én
bdc tham.

- SV: nghe va ghi chu,
1én béc tham chu de,
va tra 101 cau hoi,

SV ¢6 thic mic hoi
cho GV, SV thi néi
theo cap

- SV: thuc hién bai thi
gitra ky

A.l.l
Al.2
A.l1.5

Unit 8: Handling
Complaints
- Amenity

complaints

- Complaint

CLOl1
CLO2
CLO3
CLO4
CLO5
CLO6

- Phuong phép: Thuyét
giang, Héi dap, va
phuong phap dong vai
(Role Play).

- GV:Trinh bay noi
dung bai moi, giang,

A.l.1
Al.2




solutions

dat cau hoi cho SV, mo
file nghe, ra bai tap
-SV: nghe va ghi chu,
tra 101 cau hoi, dat cau
hoi1 cho GV, noi theo
cap, lam bai tap tai 16p.

Review sections

- Phuong phap: Thuyét
giang, Ho1 dap, va

\ huong phap dong vai
Thuc hanh noi cac chu dé P 8 Phap 8
N (Role Play).
dahoc CLOI1
Unit 9: Restaurant/Bar e .
CLO2 |- GV: on bai, giang, dat
- Reservations CLO3 | cau hoi cho SV, ra bai
10 R . &
- Greeting guests CLO4 | tap nghe, noéi, doc viét.
CLOS5 | GV: Trinh bay bai mai.
- Bar & food orders CLOG6 | -SV: nghe va ghi chq,
- Serving customers tra 101 cau hoi, dat cau
hé1i cho GV, noi1 theo A.l.1l
cap, lam bai tap tai 16p. Al.2
- Phuong phap: Thuyét A.l.1
giang, Héi dap, va Al.2
huong phap dong vai
Unit 10: Business center/ I()Rol e 1%11; )p 8
e Pl CLOI )
vent Planning CLO2 GV Trin b N
- Business center CLO3 o rln , 'ay 'nw(,)l
11 CLOA4 dung bai méi, giang,
hours & services CLOS dit cau hoi cho SV, mé
- Meetings and CLOG file nghe, ra‘béu j[é.p ,
banquets -SV: nghe va ghi cht,
tra 101 cau hoi, dat cau
hoi cho GV, nodi theo
cap, lam bai tap tai 16p.
Unit 11: Small Talk CLOI - Phuong phap: Thuyét
' CLO2 giang, Ho1 dap, va
1 - Popular night CLO3 phuong phap dong vai
markets CLO4 (Role Play).
CLO5

- Local festivals

CLO6

- GV: On lai bai cii va




- Tours of Kenting

+ mini test 2

cho lam mini test 2 viét
15 -20 phut,

Trinh bay ndi dung bai
moi, giang, dat cau hoi
cho SV, mo file nghe,
ra bai tap

-SV: thuc hién bai mini
test 2 viét 15-20 phut.
SV: nghe va ghi cht,
tra 101 cau hoi, dat cau
hoi cho GV, nodi theo
cap, lam bai tap tai 16p.

A.l.l
Al.2
A.l4

13

Unit 12: Paying the Bill
- Hotel checkout

- Asking about and
paying the bill

CLOl1
CLO2
CLO3
CLO4
CLO5
CLO6

- Phuong phap: Thuyét
giang, Hoi dap, va
phuong phap dong vai
(Role Play).

- GV: Trinh bay noi
dung bai méi, giang,
dat cau hoi cho SV, mo
file nghe, ra bai tap

SV: nghe va ghi cht,
tra 101 cau hoi, dat cau
hoi cho GV, nodi theo
cap, lam baitap tai 16p.

A.l.l
Al.2

14

Unit 13: Emergencies
- Emergency situations
and announcements

- Sick or injured guests

CLO1
CLO2
CLO3
CLO4
CLO5
CLO6

- Phuong phap: Thuyét
giang, Hoi dap, va
phuong phap dong vai
(Role Play).

- GV: Trinh bay nd1
dung bai méi, giang,
dat cau hoi cho SV, mo
file nghe, ra bai tap

SV: Nghe va ghi chq,
tra 101 cau hoi, dat cau
héi cho GV, nodi theo

A.l.1
Al.2




cap, lam bai tap tai 16p.

- Phuong phap: Thuyét
giang, Hoi dap, va
phuong phap dong vai
Review sections (Role Play).

Unit 14: Job Interviewing LO1 .
CLO - GV: On lai bai ci,

- Interview questions | CLO2 -Trinh bay noi dung bai A.l.1l

15 - Making a good CLO3 moi, giang, dat cau hoéi Al2
CLO4 ho SV. o file noh
impression cLos | € (l;" ti mo file nghe,
CLOG |4 4 HP

Résumés & cover letters.
SV: nghe va ghi chu,
tra 101 cau hoi, dat cau
hoi cho GV, nodi theo
cap, lam bai tai 16p.

HUONG DAN TU HQC

Unit 1-Phone Inquiries: SV doc va lam bai tap tai li¢u tu trang 1 -7

Unit 2-Drivers, Doormen, and Bellhops: SV doc tai li¢u tr trang 8-17, SV 1am bai tap
trang 15-17.

Unit 3-Reception: SV doc tai li¢u tr trang 18-27, SV 1am bai tap 25-27.

Unit 4-Amenities: SV doc tai li¢u tr trang 28-37, SV 1am bai tap 34-37.

Unit 5-Requests for services: SV doc tai li¢u tur trang 38-47, SV lam bai tip trang
44-47.

Unit 6-Directions: SV doc tai li¢u tir trang 48-57, SV 1am bai tap trang 54-57.

Unit 7-Tour planning: SV doc tai liéu tur trang 48-57, SV lam bai tap trang 54-57.

Unit 8-Handling Complaints: SV doc tai li¢u tor trang 58-67, SV lam bai tap trang
64-67.

Unit 9-Restaurant/Bar: SV doc tai li€u tir trang 68-77, SV lam bai tap trang 74-77.

Unit 10-Business Center/Event planning: SV doc tai liéu tu trang 78-87, SV lam bai
tap trang 84-87.

Unit 11-Small Talk: SV doc tai li€u tir trang 88-97, SV 1am bai tap trang 94-97.

Unit 12- Paying the Bill: SV doc tai li¢u tir trang 98-107, SV 1am bai tap trang 104-107.
Unit 13-Emergencies: SV doc tai liéu tir trang 108-117, SV lam bai tap trang 114-117.
Unit 14-Job Interviewing: SV doc tai li€u tor trang 115-127, SV lam bai tdp trang




124-127

6. PANH GIA HOC PHAN (Course assessment)

Hoat dong Phwong phap CLO Ty 1€
danh gia danh gia (%)
A.1.1. Tham gia hoat dong hoc tap CLO7 5%
. , CLOl1
A1.2. Lam bai tap nghe, va ndi theo cap.
CLO2 CLO3 | 5%
CLO4
Al.3. Bai kiém tra tric nghiém mini test 1
Al Danh | 5§ cau: 50 cau CLOICLO2 | .
g1a qua | Thei gian: 50 phat CLOS5 CLO6
trinh
Al.4. Bai kiém tra trac nghiém mini test 2
S6 cau: 50 cau CLOI1 CLO2 50,
Thoi gian: 50 phut CLOS CLO6
A1.5. Bai kiém tra thi nghe va néi CLO3 0%,
CLO4
A.2.1. Bai kiém tra tric nghiém cubi ky.
A2.  Dinh S6 cau: 70 cau CLO1CLO2 | .
gia tong két | Thoi gian: 70 phut CLO5 CLO6
Tong | 100%

CONG CU PANH GIA:

Rubric 1: Panh gia viéc tham gia hoat dong hgc tip cia sinh vién (A1.1.)

Tiéu chi Mikc do dat chuin quy dinh Trong
danh gia Mikc F Mic D Mikc C Miic B Mirc A 50
0-3.9) (4.0-54) (5.5-6.9) (7.0-8.4) (8.5-10)
Chuyén can |Khong di hoc [Di hoc khong{Pi hoc kha  [Pi hoc chuyén [Di hoc day di, | 50%
(<30%). chuyén can [chuyén can [cdn (<90%).  [rdt chuyén can
(<50%). (<70%). (100%).




Pong gop tai [Khong tham  [Hiém khi hinh thodng [Thuong xuyén [Tham gia tich 50%
16p gia hoat dong [tham gia phattham gia phat biéu va  [cuc cac hoat
gi tai lop.  |bi€u, dong  phat bicu, [trao doi ¥ kién [dong tai 16p:
o6p cho bai [trao ddiy  [lién quan dén  |phat biéu, trao
hoc tai 16p. |kién tai 16p. |bai hoc. Cac  |d6i ¥ kién lién
Dong gop hat biéu it |dong gop cho  |quan dén bai
khong hi¢u ico hiéu [bai hoc 1a hi€u [hoc. Cac dong
qua. qua. qua. g6p rat hiéu qua.
Rubric 2: Panh gia lam bai tap va noéi theo cap (A1.2.)
Tiéu chi Mikc do dat chuin quy dinh Trong
danh gia . i . i . 50
Mue F Muc D Miuc C Muc B Miurc A
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
NOp bai tap[Khong  [NOp bai tap INOp bai tap day NOp bai tap day INOp bai tap 20%
nop bai  [70% s6 luong  |da (100% s da (100% so day da (100%
tap. bai tap dugc  |luong dugc lwong dugc s0 luong dugc
giao. Chua giao). Mot sO  [giao). Hau hét |giao). Pung
dung thoi gian |bai tap ndp chualbai tap ndp dung [thoi gian quy
quy dinh. dang thoi gian  [thoi gian quy  |dinh.
quy dinh. dinh.
Trinh bay |Khong  [Baitap trinh  |Bai tap trinh bay[Bai tap trinh bay [Bai tap trinh | 30%
|bai tap Co bai tap bay 1on x0on,  |ding yéu cau  |dep, day du, bay dep, day
khong ding  [(font chir, cd  |dung yéu cau  |du, dung yéu
yéu cau ve trinhjchtr, gién dong). [(font chit, c& cau (font chit,
bay (font chir, Hmh ve€, bang [chir, gién dong). |cd chit, gian
cd chit, gian  [biéu st dung Hinh v€, bang  |dong), logic
dong). Hinh V¢, trong bai tap rd |biéu sir dung Hinh v€, bang
bang bicu st [rang, phu horE trong bai tap 1d  [biéu sir dung
dung trong bai |Con mot s6 101 |rang, phu hop trong bai tap 1o
tap khong phu [nho vé trinh bay |Ghi chu, giai rang, khoa hoc.
hop. (101 chinh ta, thich ddy du, hop|Ghi chu, giai
nham 1an gh1 ly. thich cu thé,
chu, kich thudc) hop 1y.
INOi dung [Khong  [NOi dung bai  [NOi dung bai tap NOi dung bai tap [NOi dung bai | 50%
|bai tap Co bai tap tap khong day day du, dung voi day du, hop ly, tap day du,
dd, mot so yéu cau nhiém ding theo yéu |hop ly, dupg
khong ding  [vu nhung chua |cu nhiém vu.  [theo y€u ciu
theo yéu cau  |hop ly. Con mot |Tinh todn diing, [nhiém vu. Tinh
mhi€ém vu. sO sai sOt trong  [rd rang. toan logic, chi
tinh toan. tict va rd rang,
hoan toan hop
1y.

- Péanh gia kiém tra tric nghiém giira ky thi nghe va néi (Oral exam) theo Rubric 3.



Rubric 3: Thi vin dap (Oral Exam)

Tiéu Mirc d6 dat chuin quy dinh Trong
chi | MUCF | MUCD | MUCC MUC B MUC A s0
danh (0-3.9) (4.0-54) | (5.6-6.9) (7.0-8.4) (8.5-10)
gia
Thai d¢ | Thai do | Thai do | Thai do | Thai do giao
giao tiép, | giao tiép, | giao tiép, |trong ciu tra | tiép, tra 10i
tra 10i thd |trd 1i cAu |trda  1oi |10i tu tin, tr | 1At tu  tin,
16, khong |hoi 1& do. | nhe tbn, nhe | Giong ndi 1o
hop tac, | St dung [ nhang, nhang, diém | rang, luu
Thai thiéu ton | cac thuat h(‘?a nha. [ dam. Thuat | loat. Thu h}'lt
46 trong ngir trong G19ng ngilt st dung su chp y cua
tra trong giao cau tra 101 1’1(')1. vlra | cau t}ré 101 | nguoi nghe,
15i tiép. Su | phtc qu, phai, o df):n gléq, de tuqng tac té‘F 50%
cAu dung kh(’) h1éu: rang, dé hléu. Giong | voi nguoi
hoi thuat ngtr | Giong noi | nghe. noi luu loat, | nghe.
" | khong nhd, thiéu | Thuéat r0 rang.
phu hop, | tu tin. nglr  su
giong nodi dung cau
khoé nghe. tra 101
phu hop,
dé hiéu.
Céc cau |Cic cau |Céic cau | Cac cau tra [ Cac cau tra
tra 101 |tra o1 | tra 161 | 1o ngdn gon, | 1oi ngdn gon,
hoan toan |[khong rd | ding & rang, day |rd rang, day
khong rang, gan | trong tim | di, lién quan | du, lién quan
~. | lién quan | nhu cia cdu | dén cau hoi | truc tiép dén
No1 g R n - ie 1ea A A 2 A Kr A
téi  cau | khonglién [ hoi, lién | yéu cau. Thé | cau hoi yéu
dung |5, dén |hiénswtytin |chu. tw tin | 50%
tra oi quan | quan dén |hiénsytytin | cau. tw tin 0
15 khong tap | cau hoéi | va hiéu biét trong cau tra
trung vao | nhung trong cau tra | 101, 1ap luén
trong tam thidu tu |10, 1ap luan | giai thich cho
cua cau |tin trong | gidi  thich | cau hoi hoan
hoi. cac cAu |chua thuyét |toan thuyét
tra 101. phuc. phuc.

- Panh gia kiém tra tric nghiém 2 bai mini test (Multiple choice exam): Theo thang diém
10 dwa trén dap an duoc thiét ké san (A.1.3-A.1.4).
- Panh gia kiém tra trac nghiém cubi ky (Multiple choice exam): Theo thang diém 10 dya
trén dap an duoc thiét ké san (A.2.1).

7.

QUY PINH CUA HQC PHAN (Course requirements and expectations)
Du 16p: theo qui dinh chung cua truong.




- Sinh vién doc trudc slide bai giang cua hoc phan va nhimng tai liéu theo yéu cau
clia giang vién truéc mdi budi hoc.

- Lam bai tap vé nha, tra 101 cac cAu hoi ngan trén 16p, va cac bai kiém tra tai 16p:
cac diém nay s& dugc danh gid vao cot diém qua trinh cua sinh vién.
8.  TAILIEU HQC TAP, THAM KHAO
8.1. Giao trinh day hoc

1) LIVEABC, (2010): Hotel English- A Hands-On Course for Hotel Professionals, Nha
xuat Ban Tong Hop TPHCM- Nhan Tri Viet Co., Ltd. Vietnam.
8.2. Tailiéu tham khao

1) LIVEABC, (2010): Tourism English- A Hands-On Course for Tourisml Professionals,
Nha xuat Ban Tong Hop TPHCM- Nhan Tri Viet Co., Ltd. Vietnam.

2) Robert Majure and Jess Martin, (2016): English for Hotels & Restaurants, Nha xut
Ban Téng Hop TPHCM.

8.3. Websites tham khao

1) Achemix, (2019). 5 Aperitif cocktails- Alchemix . Link:
https://www.youtube.com/watch?v=RTwAT5Clclk

2) Achemix, (2019). 5 Tequila cocktails- Alchemix . Link:
https://www.youtube.com/watch?v=BEzOIFj4dY 8

3) LinguaTV, (2010), checking In, link:
https://www.youtube.com/watch?v=KY 0K 5f06adg or
https://www.linguatv.com/p_Product/1

4) Tén tac gia (ndm). Tén bai bao. Tén tap chi, s quyén (sb phat hanh), trang-trang.

Ngay xem, link
9.  PHAN MEM HAY CONG CU HO TR(Q BAI TAP HOAC THU'C HANH
1)  Phong hoc Iy thuyét
2) Phuong tién phuc vu giang day
2. a. May tinh, may chiéu, micro, loa, bang, viét.
2. b.Tai liéu bién soan trén Microsoft Powerpoint.
3) Phan mém phuc vu giang day
3. a. Phan mém Elearning.hiu.vn- MsTeam
3.b. Zoom.
Tp.HCM, ngay 20 thang 6 nam 2022
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