JIOrOBOP-O®EPTA OKA3AHNWA YCJIYT

«CnenuanbHOe NpeAJoKeHHe N0 6eCnIaTHOMY
BHeJipeHHI0 iiko pu nmoAk/Il04eHHH 3aKa34HKa
K CEPBHCHOMY 00C/Ty?KMBaHHIO»

r. EkarepunOypr B pen. oT «11» staBapst 2022 1.

OO0mecTBO ¢ orpaHu4YeHHONl O0TBeTCTBEHHOCTHbI0O «APBYC», nmenyemoe B nanbHeieM «HcnoJHuTENb), B
muue upexropa HMcakoBa Bnaagucnasa BnagumupoBrda, JeiCTBYIOLIEr0 Ha OCHOBaHUM YCTaBa, ¢ OQHOW CTOPOHBI,
NyOJIMKYeT HACTOSIMKA JOroBOp-o(epTy Ha OKa3aHWe YCIYT, SBISIOLIMHCS NPEUIOKEHHEM B aipec TPEThUX JIMIL
(manee — «3aKka3uMK») B COOTBETCTBUH C MyHKTOM 2 crarey 437 I'paxnanckoro Konexca Poccuiickoit @enepanuu
(manee - 'K PD).

1 TEPMHHBI Y1 OITPEJEJIEHHA

1.1. «iikoCloud» — 310 criermanu3upoBaHHas MporpaMmMa, MpeAHa3HauYeHHAs ISl CHCTEMATU3AIMA PECYPCOB
MIPEAIPUSATHS ¥ aBTOMaTH3allMyd y4eTa B 3aBeACHHM OOIECTBEHHOIO NHTaHMs 3aKa3unka, MpeAocTaBiseMas B
¢opmare SaaS (software as a service), Kak yciyra, IpH KOTOPOW 3aKa3dyWKy MpPEIOCTAaBISACTCS OOIadHas
TEXHOJIOTHA, KOTOpask MO3BOJIET UCIIONB30BaTh MPOrpaMMHOE 00ECIeueHHe OHJIAiH B COOTBETCTBUM C TapuU(aMu
iikoCloud.

1.2. «AKums» - creunyajgbHoe mpeasioxkeHne mo OecruiatHomy BHeapeHuto iikoCloud mpu moaxiIroueHUU
3akazunka k CepBuUcHOMY oOcmyxuBaHuio npu yciuoBuu 100% npenortarel B pasmepe 53 000 pyOGneit (3a 6
MecseB obcmyxuBanmst) win 106 000 pybmeit (3a 12 mecsueB obcmyxuBanus). [Ipemnoxkenne BKIIOYaeT B ceds
JIOTIOJIHUTEIbHBIC PabOTBI M 00OpYIOBaHHE CTOMMOCTHIO 1 pyOib, B Ciydae €CIM €ro CyMMapHas IieHa He
npesbiiaet 53 000 py6uneii wu 106 000 pyOineit B po3HUYHBIX 1ieHaX VICTIOIHUTENS! COOTBETCTBEHHO.

1.3. «CepBHcHOe 00CTy;KHBaHHE» — IPEIOCTaBiIeHUe McnonHuTeneM CepBUCHOIO OOCIY)KUBAHUS O
Tapudy «Tenedon» (YCIOBUS TOCTYIHBI IO MHTEPHET-CChUIKE: https://www.arbus.biz/help/) Ha 6 wmu 12 mecsmes
110 BEIOOPY 3aKa3uuKa.

1.4. «Yeayra» /| «Yeayruw» — mpenoctaBisiemble VcmonauTtenem B pamkax Hactosmed Odeprsr CepBucHoe
o0ciTyKHUBaHUE, a TAKXKE JOIOIHUTENbHBIE paOOThI IO BEIOOPY 3aKa3duka.

1.5. «OdepTa» — HacTosIIee NPEATIOKEHHE, COIEpIKallee BCe CYIICCTBEHHBIC YCIOBHS JOTOBOPA, U3 KOTOPOTO
ycMarpuBaeTcsi BoJisi VICIOMHUTENS HA 3aK/IFOUYEHHE JIOTOBOPA HAa YKA3aHHBIX B HACTOSIIEM HPEIOKEHUH YCIOBHUIX
C JIFOOBIM JTUIIOM, KTO OT30BETCSI.

1.6. «Axkuent OdgepTsl» — coBepiIeHHe 3aKa3dWKOM JICHCTBUH, yKka3zaHHBIX B 1. 4.6. OdepTsl,
CBHJICTENBCTBYIOLINX O MPUHITUH JAHHBIM JHULOM yciIoBui OQepThl B IOITHOM 00BEME.

1.7. «Caiit McnonnuTens» — caifT, pacroioXXeHHBIN 10 anpecy: https://www.arbus.biz/.

1.8.  «JloroBop» — o3Hadaet Hactosmmi JloroBop-odepTy okazaHus YCiyT, BRIOpaHHBIX 3aka3dukoMm Ha Cainre
Ucnonmaurens, 3axioueHHbll Mexxay McnonHuTeneM n 3akazunkoMm B pesynbrate Akuenta 3akaszuukoM Ogeprsl,
Haaensromui VcnonauTens n 3aka3duka rmpaBaMy U 00sM3aHHOCTSIMH, YKa3aHHBIME B Hactosmield Odepre. Jlrodas
cceuika B Hacrosimerd Odepre Ha JloroBop (myHKT JlOoroBOpa) W/WMiM €rO YCIOBHS O3HAYACT COOTBETCTBYIOIIYIO
CCBUIKY Ha HacTosmyto OdepTy H/Wik ee yCIOBHS.

1.9. «CTOpOHBI» — UMEHyEeMbIe COBMECTHO CTOpOHHI JloroBopa — Mcmonaurens 1 3aka3duk.
2. OBIIME I10JIOXKEHUA
2.1. Hacrosamas Odepra ompemenser Bce cymiecTBeHHble ycnoBus Jlorosopa Mexay HcnonHurtenem u

3aK33‘H/IKOM, B TOM 4HCIJIC, TOPSAAOK OKa3aHUA chyr Hcnonaurens u nepeagain 060py2[0BaHI/I$I 3aKa3‘II/IKy.


https://www.arbus.biz/help/

2.2. Odepra, a Taxke Bcs uHopmanus o0 Yciyrax McnomHUWTeNns: CTOMMOCTh, CPOKM OKa3aHHs W WHBIE
ycnoBust Yeiyr onyonukoBansl Ha Caiite Mcnonaurens.

2.3. Odepra BcTymaeT B CHIIy ¢ MOMEHTa ee pasMmenienus Ha Calite McrionHnTeNs U IeHCTBYET 10 MOMEHTa OTMEHBI
ee Mcnonaurenem.

3. IMPEAMET JIOI'OBOPA

3.1. Hcnonuurens o0s3yeTcss B paMKax AKIMH OKa3zaTh 3aka3uuKy YCIyrd M Iepenarth o0OpyIoBaHHE B
COOCTBEHHOCTb, a 3aKa3uumK oO0s3yeTcs oIUlauMBarh YCIyrd M OO0OpYyJOBaHHME Ha YCIOBHSAX W B TOpSIKE,
OlpeNIeTICHHBIX HACTOAMUM J[0OrOBOpOM.

3.2. B pamkax AKOHH OKa3aHHE YCIYT OCYIIECTBISIETCS 3aKa3dMKy — MPEANPHATHIO OOIIECTBEHHOTO MHUTAHHUS
(MHIUBHIYaTHHOMY MPENIPUHUMATEIIO, FOPUANYECKOMY JIUITY, pu3muecKkoMy JIMILy) ¢ ogHoi nunensuei iikoCloud,
TO €CThb C OJHUM KAacCOBBIM TEPMMHAIIOM MWJIM TEPMHHAIOM NpHéMa 3aKa3oB B 3aje pecropaHa (pabouee MecTo
oreparopa JOCTaBKH WM pabouee MecTo (ppOHT-oduca).

3.3. Tlpenmer noroBopa Bkirodaer B cebs CepBucHoe oOcmyxuBaHue 3aka3uuka (m. 3.4.), BBIIONHEHHE
JOTIOMTHAUTENBHEIX pabot (m. 3.5.) W mpegocraBieHne 00OPYIOBaHUS B PAMKaxX W Ha YCIOBHUSX, NPETyCMOTPEHHBIX
Horosopom (1. 3.6.).

3.4. IlpenocraBienue CepBUCHOIO 00CTy:KMBAHUS

3.4.1. UcnonHuTEIb MPEIOCTABISIET 3aKa3uuKy CEPBHCHOE 00CITy)KUBaHKME MporpamMmuoro odecnederus iikoCloud
u obopynoBanus no Tapudy «Tenedon» (ycnoBus JOCTYITHBI 10 MHTEPHET-CChUIKE: https://www.arbus.biz/help/) na
6 mwim 12 MecsiueB 1o BEIOOPY 3aka3umKa, BKIKOYAs KPYIIOCYTOUHYIO TENC(HOHHYIO FOPSAUYYIO JUHHIO MOIACPKKY,
yIAJIICHHOE aJIMHHUCTPUPOBAHHUE, yNAICHHOE OOCIY)KHMBaHHE KOHTPOJBHO-KACCOBOM TEXHHKH, MPENOCTABICHUE
HOBBIX BEPCHI MPOrpaMMHOr0 obecriedeHus iiko M Apyrue ycioBus, aKTyaJlbHbIH HIepedeHb KOTOPBIX AOCTYIIEH I10

UHTepHeT-cchlIke: hitps://www.arbus.biz/help/.

3.4.2. Inst toro, yToObl VcromHHUTENs MMEN BO3MOXKHOCTH OCYHIECTBISATH CepBHCHOE 00CITyKHMBaHHE, 3aKa3uuK
Hampasisger Mcnonauteno cBeneHus o HamMeHoBaHnHu, MHH, yrmomHOMOYEHHBIX JIHMIAX W aapece JIEKTPOHHOH
IIOYTBI 3aka3umka (xapTOuKy TIPEATIPUATHS 3aka3qmka) u BBIOMpaET Tapud iikoCloud
(https://iiko.ru/solutions/products/price). B TeueHue nByx padouux aHeil McnodHUTENb pErHCTPUPYET 3aKa3unka
B cucteme aamuHucTpuposanus iikoCloud u Hampasnser 3aka3zunKy MH(GOPMAIHIO O TOPSAAKE TOCTYIa K INIHOMY
kaburety iikoCloud, crtoco6ax u nopsinke orurats! Tapudos iikoCloud.

3.4.3. Croumocts Tapuda iikoCloud He BXOAWT B ImpeAMET HACTOSIIETO JOTOBOPA W OIUIAYMBACTCS 3aKa3dnKOM
CaMOCTOSTENILHO TI0 PEeKBH3UTaM 1iko cBepX CyMMBbI, ykazaHHOW B 1. 4.1 moroBopa. 3aka3uuk OIUIa4MBaeT Tapug
iikoCloud na mecsn wiu Oojee, CaMOCTOATENLHO MPOAJIEBAsi CPOK HCIIOIB30BAHUS MPOTPaMMHOTO OOecredeHuUs
iikoCloud B cootBeTcTBHH C yCIIOBHsIMH ormIaThl U Tapudamu iikoCloud.

3.4.4. He 3axiodyeHHe WIM HE TpOUICHHE 3aKa3unKkoM JoroBopa Ha mobOoit tapu¢ iikoCloud Bieuér 3a coboit
HEBO3MOXKHOCTH ocyiuecTBieHuss Mcronnurenem CepBHCHOTO OOCTY)KMBaHHS 110 NPUYMHAM, HE CBS3aHHBIM C
neicTBusAME McnomHurens, B cBsi3u ¢ 4eM McrmoiaHuTenbs cuMTaeTcsi HaJUIeXKaluM o0pa3oM HCIIOJIHUBIIUM CBOM
obOsizarenberBa. [Ipenomara, ykasanHas B 11. 4.1, B TaKoM ciTydae BO3BpATy HE MOJICHKUT.

3.5. Boinosinenue pador
3.5.1. B mepedens paboT, BEIMOMHAEMBIX B paMKaX AKIIUHU, BXOJAT:

3.5.1.1. ycranoBka u Hactpoiika iikoCloud B 00béMe ofHO# nuiieH3uu (oqHOTO padoyero mecta) iikoFront u o
Tpéx munensuii (Tp€x padounx mect) itkoBackOffice;

3.5.1.2. perumcrpauus, MONKIIOYCHHE W HACTPOHKAa OJHOTO (DHCKANBHOTO PpErucTparopa ¢ (pHUCKaTbHBIM
HaKOIIHTEJIEM;

3.5.1.3. monkirOYeHNE U HACTPOMKA 10 3-X YEKOBBIX IPUHTEPOB (IJI CEPBUC-TIEUATH, TIPEIECKOB, OTUYETOB);
3.5.1.4. 6a3oBas HacTpoiika iikoDelivery mis T0KanbHOTO UCTIONB30BAHMUS

3.5.1.5. 6a3oBBIe TPEeHUHTH NIepcoHana (4 akaeMIYecKuX gaca);
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3.5.1.6. nactpoiika ETAVC u TpenuHr no padote (1 akageMUUeCcKuil dac).

3.5.2. Ilpu orka3ze 3aka3uuka OT MPOBEICHHS KaKOH-THOO M3 palboT, ykasaHHbIX B mi. 3.5.1., maHHas pabota He
ocymectBisiercs. OTka3 JOMKEH OBITh CHOPMYITHUPOBAaH NHCEMEHHO, B TOM YHCIE B BHAE DICKTPOHHOTO
COOOIIEHNS.

3.5.3. Bce ocrampHBIE PabOTH, KOTOphIE HE yKa3aHBI mpsMo B Odepre, B CTOMMOCTh AKIUH HE BXOAAT, W
OKa3bIBAIOTCA OTACIBHO IO PO3HUYHBIM paClCHKaM Hcnonaurens.

3.6. Ilepenaua odopynoBaHust

3.6.1. 3aka3umKk CcaMOCTOSATENFHO Ha CBOE YCMOTpPEHHE BBIOHMpaeT HeoOXxoauMoe 000pylZoBaHHME W3 IIEpeyHS,
KOTOPBIN HampasisieTcsi eMy VcnonHurenem rnocie nojadu 3asBKy.

3.6.2. CoBOKyIHast CTOUMOCTh 000pyOBaHUsI He MOxKeT npeBbimars 53 000 pyoneit (s tapuda Ha 6 Mecsues) u
106 000 pyomeii (s Tapuda Ha 12 MecsAIeB) COMIaCHO PO3HUYHBIM IIeHaM VICIIOHATEIS.

3.6.3. Bribop o0OpymoBaHHS BO3MOXKEH M3 TeX MO3WIMHA, KOTOpBIE MMEIOTCS B Haluuuu y McmomHuTens, 4to
yrounsierca VcomauTeneM mpu BeIOOpe 3aka3zdurnkoM IepedHst 000pyIOBaHMS.

3.6.4. becrulatHas nocTaBKa O00OpYyHZOBaHHSA OCYIIECTBIseTcs B ropomax MockBa (B mpenmemax MKAJ),
Exarepun0ypr u [Tepmb. Ha Bce ocrasibHbIe aapeca 10CTaBka 000pyI0BaHHUS OCYIICCTBISCTCS 3a CUCT 3aKa3uHuKa.

4. ITOPAZIOK 3AKJIIOUEHUA AOT'OBOPA. CIIOCOBbI OIIVIATBI YCJIYT

4.1. Croumocts Yciyr, obopynoBanusi U pabot cocrasiser 53 000 py6uneit u 106 000 pyOneii B 3aBUCUMOCTH OT
BEIOOpa 3asBHUTENSI HA CICAYIONINX YCIOBHSIX:

4.1.1. 52999 pyoneit 3a CepBucHoe oOcCiTyXMBaHHE B TedeHHEe 6 MecsAleB W | pyOnb 3a NpemocTaBiIeHHE
o0opymoBaHus 1 padoT;

4.1.2. 105999 pyb6neit 3a CepBucHoe oOchmyxuBaHHE B TedeHHe 12 mecsmeB u | pyOnb 3a mpemocTaBieHHe
000pymOBaHuUs 1 PadOT.

4.2. 3aka3uuK, S>KeNAIOMMK 3aKIIOYUTh JOTOBOP Ha YCIOBHUAX AKIHH, OTIpaBisfeT mocpeactBoM Caiita
Ucnonmuurens (depe3 ¢opmy obOparTHOW cBsi3u) 3asBKy. Omuiarta YCIIyr NPOW3BOAMTCS 3aKa3dMKOM IIOCPEICTBOM
WHTEpHET-3KBaiipuHra (Oe3HaImYHON OIIaThl depe3 ceTh VHTepHeT) mrbo Oe3HATMYHBIM CIIOCOOOM ITOCPEACTBOM
OTuIaThl CuéTa, KOTOPHIH MICIOTHUTENh OTIpaBIIsAeT 3aKa3unKy.

4.3. Yrounenue ycnouii JloroBopa y Mcnomnurtens (B TOM 4uCie BbIOOP JOMOJHHUTENLHOTO OOOPYIOBaHHS U
paboT) MOXKET OCYIIECTBIATHCS KaK JI0 IPOBECHHS OIJIAThI, TAK U B TCUCHUE MATH paObOUUX JHEH IMOCIIe OIIaThl IO
YCMOTPEHHIO 3aKa3unKa.

44. 3aKa3yMK COIIAIIAETCS C TEeM, YTO CTOMMOCTh yciuyr OecrutarHoro BHenpeHus iikoCloud sBnsiercs
CHeNHaTbHBEIM TpemtoxeHneM (Axkmueit) u  geiictByer B mepuon pasmemierns OdepTsl Ha  caiite:
https://www.arbus.biz/.

4.5. B ciyuae, ecnu 3aka3udK YBEIMYHBACT BIIOCIACACTBHM KOJIMYCCTBO JuieH3ui iikoFront (kaccoBbix
anmaparoB), CTOMMOCTH JOTIOJHHUTEIBHOTO OOOpPYIOBaHHMS W PAaOOT CYMTAETCS B PO3HUYHBIX I[CHaX Oe3 yuéra
Hacrosieit odeprel. OOGCHy)KHMBaHUE AOMOTHUTENBHOM NuieH3un iikoFront mpoucxomur mo tapudam, yka3aHHbIM
o azapecy: https://www.arbus.biz/help/ myrem moanucanns JONOTHUTETFHOTO COTIAIICHUS.

4.6. Hamgnexxammum  Ge3oroBopouHbIM - AkienToM Hactosmied OdepTsl B COOTBETCTBHH €O cTarheil 438
I'paxnanckoro xozmekca Poccuiickoit deneparnuu siBiaseTcs omiara 3aka3yukoMm Yeiayr VICONHUTENs Ha YCIOBHX
100% mpenomnaTsl.

5. ITPABA U OBA3AHHOCTH CTOPOH

5.1. 3aka34yuk o0s13yercs:

5.1.1. nmytem B3aMMOACHCTBUS Yepe3 MpefcTaBUTeNs VICMOMHUTENS KaK O(pHIHATBLHOTO JUIepa 3aKIIUYUTh C
kommanuer iiko qorosop Ha mo6oit Tapud iikoCloud (Ha mecsiy wiu 6osee);
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5.1.2. nonHOCTHIO OIUIaTUTH YeiuyrH B nopsiike 100%-Hoi npeaBapuTeabHON OIIaThl 10 Hadala X OKa3aHus;

5.1.3. coobmars HMcnomnuremo cBereHUs (B TOM 4HCIe, IEPCOHAIBHBIC JaHHbIE), HEOOXOIMMBbIE
HcnonuuTento At TpeAoCTaBiIeHUs 3aka3duKy YCIyr W HUCIOMHEHHS JPYyTHMX CBOMX 0O0S3aTeNbCTB,
YCTaHOBJIEHHBIX J{OrOBOPOM M IEHCTBYIOIIKM 3aKOHOAATENBCTBOM Pd;

5.1.4. caMOCTOSTENBHO CIEOUTHh 3a JIIOOBIME OOHOBJICHMSAMH WHQOpMaImu, pasMemaemoii Ha Caiire
I/ICHOHHI/ITCHSI, B TOM 4YHCJIC, CJICAUTH 3a UBSMCHCHUIMU yCHOBHi/’I OKa3aHuAa ycnyr, HU3MCHCHHUIMHU HACTOALICTO
JloroBopa ¥ JTOOBIX MHBIX MaTe€pHalioB, KOTOPbIE NMPSIMO WJIM KOCBEHHO CBSI3aHBI C OKa3aHWEM YCIYTH HJIH
BIMSIFOT Ha HUX. 3aKa34yMK JIMIIAETCS IIpaBa CChUIATHCS Ha OTCYTCTBUE OCBEIOMIICHHOCTH 00 yKa3aHHBIX
U3MEHEHMSIX, €CIIN TaKhe U3MEHEeHUs pa3MelneHsl Ha Calite cnonaurens;

5.1.5. He BOCIIPOM3BOANTH (KOMTUPOBATh), HE PACIPOCTPAHATH, HE JOBOAUTH JO BCEOOIIETO CBEACHMSI, & TAaKKe
JIOOBIM HMHBIM 00pa3oM HE HUCIOJIb30BaTh JHOOBIC PE3yNbTaThl MHTCIUICKTYaIbHON AEATEIIbHOCTH, KOTOPBIC
CTaHOBSTCS TOCTYITHBI 3aKa3YUKY B IPOIIECCE MU B PE3YIIETaTe OKa3aHUs YCIYT.

5.2. HUcnonnurenn 00s3yercs:
OpPraHU30BaTh U OKa3aTh BEIOPaHHYIO 3aKa3uMKOM YCIyTy KaueCTBEHHO U B CPOK;
5.3. Hcnonnureb HMeET PaBo:

53.1. He JOIMyCKaTb K TMOJXY4YEHHIO YCIYr JIML, YbH JaHHBIE, MPEICTABICHHbIE NpPU 3aKIIOYCHUU
JloroBopa HE COBIIAJAIOT C JAHHBIMU JIMI, MPETCHAYIONIMX Ha OKa3aHHWE YCIYT HEMOCPEICTBECHHO Mepen
Ha4yaJIOM OKa3aHUs YCIyT;

53.2. CaMOCTOATENIFHO M30upaTh (opMy OKazaHUS YCIyr € YYEeTOM YCIIOBHHM OKa3aHHS YCIYT,
BBIOpPAHHBIX 3aKa34UKOM;

5.3.3. B 000e BpeMs TMOJHOCTBIO WM YaCTHYHO H3MEHSATh OINMCaHHEe YCIYI, C Yy4eToM
IIPE/IBApUTEIBHOTO YBEAOMIICHUS 3aKa3unKa; TaKhue U3MEHEHHs M JOIIOJHEHUs BCTYNAIOT B CHIIy HEMEIJICHHO
MOCIIE COOTBETCTBYIOIIETO YBEIOMIICHHS, KOTOPOE MOXKET OBITH HaNpaBlIeHO 3aka3duuky B Jr000# Qopme,
BKJIIOYasi, HO, HE OTpaHMYMBAsICh, Pa3MEIEHHEM COOTBETCTBYOLIEro yBemomieHus Ha Caiite Mcnonnurens
W/WIA MHBIM 00pa3oMm.

6. IIOPAZIOK ITIPUEMA YCJIYT

6.1. CTOpOHBI TOAMKCHIBAIOT AKTHI BBIIOJIHEHHBIX paboT B MOMEHT NOJydeHHs 00OopyHZoBaHHSA (BMeCTe C
HaKJIQJHOK).

6.2. B ciryuae, eciiit 3aka34ynK OTKa3bIBACTCS MOAMMCHIBATH aKT BBIMOJIHEHHBIX Pa00T, 000py/I0BaHHE HE NIepeJaeTCsl.

7. OCOBBIE YCJIOBUA U OTBETCTBEHHOCTb CTOPOH

7.1. 3aKka3unK B MOJHOM OOBeMe BO3MEIIAeT YOBITKH, NMPHUYWHEHHBIE VICIIONHHUTENI0 HAapyIIEHHEM YCIOBHUI
JloroBopa 3akazqukom.

7.2. 3aKka3uyuK HECET OTBETCTBEHHOCTH 3a IOJHOTY U JOCTOBEPHOCTH CBEACHHUH (B TOM YHCIE MEPCOHAIBHBIX
JIaHHBIX), MPEJOCTaBICHHBIX VcrmomHWUTEN0 NpH 3aka3e YCuyr. B ciyuae u3MeHeHUs cBeleHHH (B TOM 4HCIe
MIePCOHANBHBIX JAaHHBIX), MPENOCTaBICHHBIX VcmomHuremo, 3aka3uyuk o00s3aH yBeZOMUTH Vcnomuurens o
BHECCHHBIX M3MEHEHMSAX B T€UEHHE 2 (JByX) KaJCHIApHBIX THEH CO THS BCTYIUICHHS B CHIIy COOTBETCTBYIOLIHX
U3MEHEHMH. 3aKa3uMK CaMOCTOSITENIbHO M B IIOJIHOM OObEMe HEeCeT BCE PHUCKH, CBS3aHHBIE C OTCYTCTBHEM Y
HcnomHuTens akTyalbHBIX CBEAEHHUH (B TOM YHCIIE IEPCOHANBHBIX JaHHBIX ).

7.3. CTOpOHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHHE WIM HEHaJUIeXKalllee NCIIOTHEHUE CBOMX
00s13aTenbeTB 1Mo JIoroBopy, €Cii HOKaXKyT, 9TO Ha/UIeXkKallee MCIIOMHEHHE OKa3aJloCh HEBO3MOXKHBIM BCIICICTBHE
00CTOSITENIHLCTB HENPEOI0JIMMOI CHIIBI, KOTOPbIE CTOPOHBI HE MOIIHM TPEIBUIETh M M30€kKaTh - (OPC-MAKOPHBIX
obcrositenbeTB. [Ipu 3TOM Hanmume (QoOpc-MaKOPHBIX OOCTOSTENBCTB NPOAJIEBACT CPOK ucnonHeHus: CropoHamu
MpUHATEIX Ha ceds 1o JloroBopy 00s3aTenbCTB O MPEKPAIIEHHsS COOTBETCTBYIOMNX (HOPC-MaXKOPHBIX
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obcrosiTenbeTB. B ciyuae ecnm ykazaHHble 00CTOATENBCTBA AEUCTBYIOT Oosee yeM 30 (Tpuauars) aHei, CTOpOHbI
HMEIOT NPAaBO B OTHOCTOPOHHEM MOPSIIKE PACTOPTHYTh HAacTOAINH [loroBop.

8. MOPAZIOK PACCMOTPEHHS ITPETEH3UIA U CIIOPOB

8.1. [Iperen3us 3akazymka M0 HEHCIOJIHEHWIO W/MIIM HEHAIUIeKAIIEMy HCHONTHEHHUIo VcmomHuTeNneM CBOMX
00s13aTenbeTB 10 J{oroBopy npenbsiBisiercsi B OyMa)KHOW MUChbMEHHOM (hOpMe U MOAJICKHUT PETUCTPALMH B JICHb €€
noydenus Vcnonaurenem. K npereH3un npuiararorcst HEOOXOJUMBIE JUTS PACCMOTPEHHS IPETEH3UH JOKYMEHTHI, B
KOTOPBIX JIOJDKHBI OBITh yKa3aHbl CBEJCHUS O HEWCIIONHEHHM WJIM HEHAUISKAIIEeM HCIOIHEHUH 00513aTelbCTB
Hcnonuurens no Jorosopy.

8.2. Takxe IpeTeH3Hus MOXKET HAIPABIATHCS 3aKa34MKOM Ha 3JIEKTPOHHBIN afpec HCIIOIHUTENS, YKa3aHHBIN B
Paznene 12 Odeptel ¢ cobmiogeHueM ycinoBuid, m3noxeHHbIX B Paszmene 11 Odeprtol. IlpereH3ust cumtaercs
TIOJTYYEHHOHW B JIEHb €€ MOCTYIUICHHs Ha 3ICKTPOHHYIO HouTy VIcrmomHuTens, eciiu AeHb MOJTyYeHHs BBINAIAeT Ha
pabounii neHp. Ecnu neHb MOCTYNIICHUS MPETEH3UM HA SIIEKTPOHHYIO IOUTY SBISETCS HEpabodMM HEM, TO JAHEM
MOJIYYCHHUS CYUTACTCS CIACIYIOMICH 32 HUM pabOUHii JICHb.

8.3. Bce cnopsl, cBs3anHble mpsiMo WM KocBeHHO ¢ Odeproit u J[oroBopom, 3akirO4eHHBIM B pe3ylibrare
Axnenta OdepThl, CTOPOHBI pelIaloT MyTeM IMeperoBopoB. Ecim pemeHne crnopa myTeM NeperoBOpoB HE yaaeTcs
JOCTUYb, BCE CIOpPHI IOJIEkKAT PACCMOTPCHHIO B Cyde MO MecTy HaxoxieHus Hcmomautens. CoOmnroneHue
IPETeH3UOHHOTO MOPSAAKA pa3pelIeHns criopa 3aKa3uylKkoM 10 OOpaleHus B CY/ ABISETCS 0043aTelIbHBIM.

9. XPAHEHHME 1 OBPABOTKA IIEPCOHAJIbHBIX TAHHBIX

9.1. 3aka3zuuk B cooTBeTcTBUM ¢ DepepanbHbIM 3akoHOM oT 27.07.2006 roma Ne 152-03 «O nepcoHallbHBIX
TaHHBIX» B pe3ynbrate Aknenta Odeptsl gaér VcnomauTemo cornacue Ha cOop, XpaHeHHe U 0O0paboTKy, B TOM
YHCJIC, aBTOMAaTU3UPOBAHHYIO, HH(DOpMAIMK, OTHOCSIICHCS K MEPCOHANBHBIM NaHHBIM (majnee - «I[lepcoHanbHbIC
JTAaHHBIC») 3aKa3umka ((paMHIIHIO, UMsI, OTYECTBO, aJIpeC PErHCTPAIUN, MECTa KHUTEIhCTBA, KOHTAKTHEIC TeNIe()OHEI,
azpeca JJIEKTPOHHOH TIOYTHl, CYMMBI IUIATEXKEH) BKIIOYAas CcOOp, CHCTEeMAaTH3aIMIO0, HAKOIUICHHWE, XpaHEHHeE,
yTouHeHHE (OOHOBJCHHME, W3MCHCHHE), HCIONb30BaHWE, pacnpocTpaHeHue (B TOM 4YWCe Mepeaady),
00e3TMYnBaHuE, OJIOKMPOBAHUE, YHIUYTOKCHHUE TICPCOHAIBHBIX TAHHBIX.

9.2. O6paboTka IlepcoHANBHBIX IaHHBIX OCYINCCTBIIACTCS B IENAX 3akiroucHus ¢ Mcmomuutenem JloroBopa Ha
ocHoBaHMM HacTosmel OdepTsl, TOOBIX HWHBIX JOTOBOPOB M MX JalbHEHIIETO HCIIOIHEHMS, OCYIIECTBICHUS
pacy€TroB ¢ 3aKaz4MKOM, MPUHATHS PEIICHUI MM COBEPIICHHWS WHBIX ICHCTBUH, MOPOXKAAIOMINX IOPHIUICCKHE
MOCJIEACTBUS B OTHOUIGHMM 3aKka3dMKa WM TPETbHX JIMIL, MpPEAOCTaBIeHUs 3aka3yuky WHpopmanuu o0
OKa3bIBaeMbIX VIcmomHuTENIeM yCiryrax, UCTIOMHEHHS JIOTOBOPHBIX 00sI3aTeNbCTB MEPe/l TPETHUMH JIMIIAMH, a TAKKe
B IIeNsX HH(DOPMHUpPOBAHUS 3aKa3umka, 00 M3MEHEHUSAX B YCIOBHUSAX OKa3aHUS YCIyT, yciaoBusx OdepTsl, 0 HOBBIX
NPOAYKTax M yCayrax, paspabaTbiBaeMbIX H/WIM TpemiaracMbix VICTIONMHUTENEM W/WIM €ro KOHTParcHTaMH U
napTaepamu. 3aka3uuk rnpu Akuente Odeprsl coramaercs Ha MoJy4eHHe PeKIaMHON HH(OpMAIHH.

9.2. Cornacue, naHHOe 3aKa34MKOM B OTHOIIEHMM 0OpabOTKM NMEpCOHAJbHBIX JaHHBIX, qaercs McrmoiaHuTero
JI0 UCTEYEHHsI CPOKOB XPAaHEHHUsI COOTBETCTBYIOIIEH MH(OPMAIIMN HIIN JTOKYMEHTOB, COIEPXKAIINX BBILIICYKA3aHHYTO
WH(POPMALINIO, OTIPENeNIIEMBIX B COOTBETCTBHHU C 3aKOHOAATeNbCTBOM Poccuiickoit dexepannu, mocie 4ero MOXeT
OBITH OTO3BAaHO IMyTEM HANpaBIICHUs 3aKa34MKOM COOTBETCTBYIOLIETO MMCBMEHHOTO yBenomileHHs VcrmomHuTento.
OT3bIB comnacus Ha 00pa0OTKY MEpCOHANBHBIX JaHHBIX aBTOMATHYECKH O3HA4aeT OAHOCTOPOHHMH OTKa3 OT YCIyr
3akazduKa.

9.3. HeyperynmupoBannsie HacTosmed odepToil MOIOKeHUs, Kacaromuecss 00pabOTKH TepCOHANBHBIX JaHHBIX
PErynupyroTcs MTOJIOKEHUSIMU [Tonutuku KOH(HIEHIINAIBHOCTH, pa3MelIeHHON Ha caire:
https://www.arbus.biz/privacy/.

10. CPOK JIEMCTBUA IOTOBOPA. ITIOPS/JOK U3MEHEHHS Y PACTOPXKEHHUA

10.1.  HoroBop BcTymaer B cwiy C MoMeHTa AkmenTta Hactosmedi OdepTbl B MOpsAKe, yCTAaHOBICHHOM
HacTosIUM J[oroBOpoOM, U JEHCTBYET B T€UEHHE CPOKAa OKa3aHHs YCIYT B 4acTH 0Os3aTENBCTB 10 OKa3aHUIO YCIyr
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U B TEUEHHE MHBIX CPOKOB, €CIIM TaKHe CPOKH yKa3zaHbl B Odepre (Harpumep, B OTHOLIEHUH COIIacks Ha 00paboTKy
MIEPCOHANIBHBIX AAHHBIX), JTH00 JO MOMEHTA €ro pPacTOPXKEHHs 110 OCHOBAHMSM, IPEIYCMOTPEHHBIM HACTOSIINM
JloroBopom, B TOM 4YHCIIE, B CIy4ae OTCYTCTBUS TEXHHUECKOH BOSMOXKHOCTH OKa3aHUs YCIIyT.

10.2.  3axa3umk BmpaBe pacToprHyTh JloroBop B yactu CepBHCHOTO OOCTY)KHBaHHS B OTHOCTOPOHHEM IIOpSIKE,
HanpaBuB VICIIONMHUTEIIO MHUChMEHHOE 3asiBJICHHE O PACTOPKEHUU He mo3aHee, 4eM 3a 10 (mecsats) pabouux aHeH 10
Hayajia OKa3aHHs YCIIyT IIPH YCIOBHH BBIKYIIa 000PYIOBaHUSI.

10.2.1. B cnydae ogHOCTOPOHHEro pacTOp>KeHHUs! AOTOBOpa 10 MHMIMATHBE 3akaszunka, y Mcnomnurens
HE BO3HHKAaeT OOS3aHHOCTH TIO BO3BPAICHUIO AaBAHCOBOTO IIIATEXa, ITOCKOJNBKY YKa3aHHBIA IDIATEXK
3aCYUTHIBACTCS B CUET CTOMMOCTH MEPEIAHHOTO B COOCTBEHHOCTh 3aKa3dMKa 00OPYIOBaHUS, a PACTOP)KEHHE HE
CBSI3aHO C HapyIICHUEM CTOPOHAMH JIOTOBOPHBIX 00sI3aTEIIbCTB.

10.2.2. B cnyuae pacropikeHHsl J0roBopa, comiacHo mnyHkty 10.2.1, cTopoHbl B Jt0OOM ciydae
MOJIHUCHIBAIOT aKT MpHUEMa-TIepeaavyn padoT U HAKIATHYIO 110 TIepenade 000pyIOBaHHUS.

10.3.  VcnomHurens BIpaBe pacTOPrHyTh J[OrOBOp B OAHOCTOPOHHEM BHECYIEOHOM HOpsnKe, 0e3 OObsICHEHMs
MIPUYHNH, HAIPAaBUB MHUCHMEHHOE 3asBICHHE O PACTOPKCHWH He mo3nHee, deM 3a 10 (mecstp) pabouymx OHEH IO
HayvaJla OKa3aHusl YCIyT.

-10.4 Ormutara o JloroBopy He MOJJICKUT BO3Bpary B ciydae, eciii CepBUCHOE 00CTyKMBaHUE OCYIIECTBISUIOCHh Ha
MEHBIIUH CPOK, YEM YCTAHOBICHO J[oroBopoM, Mo mpuYHMHAaM, He 3aBHCAIMM OT Mcnonaurens. [IpuobpeTeHHoe B
pamkax AKIiuu 000pyI0BaHHE MEPEXOAUT B COOCTBEHHOCTh KIMEHTA.

11. ITPOYHUE YCJIOBHUA

11.1. Bce uHBIe COOOLIEHMSI M NPEJIOKEHHS, a PAaBHO JIIOObIE MHBIE JOKYMEHTBI, CBSI3aHHBIE C HACTOSILIUM
JloroBopoM, MOTYT HAIpaBIATHCS IO TIOYTOBEIM U AIIEKTPOHHEIM aapecam CTOPOH, W SBITIOTCS HAJICKAIIUMHU,
€CJIM TO3BOJISIFOT WACHTU(DUIMPOBATH OTIPABUBIIEE JIUIO (HAPUMED, COAEPIKAT MMsl, apeC SJICKTPOHHOU MOYTHI,
KOHTAKTHBIE IaHHBIE TAKOTO JIUIIA).

11.2.  CropoHBI yCIOBUINCH MPUMEHATH K IMOIMUCAHUIO JOKYMEHTOB, COCTABIISIOMINX COACPKAHNE IEKTPOHHON
MePEeNuCKy, IpaBuWiIa O MPOCTON AEKTPOHHOI MOANUCH, pacCMaTpUBasi B KauyeCTBE TAKOW NMPOCTON 3IEKTPOHHON
TIOATIMCH a/Ipeca TOYTOBBIX SIIMKOB, yKa3aHHBIC B PEKBH3WTax VICHONHUTENA, M coAeplkamyecs B JAHHBIX O
3aKaz4yuMKe, YKa3aHHbIX B 3aKa3e YCIYTW, I[PUPaBHUBAs TaKUE MPOCTbIC 3JIEKTPOHHBIC IMOANUCH K AaHAJIOTY
cobcTBeHHOPYYHOH moanucu CTOpOH, a JOKYMEHTBI B 3JIEKTPOHHOW (opmMe — K aHajoram JOKYMEHTOB Ha
OymakHoM HocuTene. CTOpPOHBI OOS3YIOTCS COXPaHATh B KOH(QHUICHIMAIBHOCTH KIIOYM CBOHX JJIEKTPOHHBIX
THOAITUCEN.

12, PEKBU3HWUTbI UCITIOJIHUTEJIA
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