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HUONG DAN XAY DUNG SLOGAN CHO CONG TY
Tai liéu gom 02 phan: xiy dung slogan va miu slogan
1. Xay dung slogan:

bé c6 duge mot slogan hay, ngoai viéc dau tu vé chit xam con phai co su dau tu vé
quang céo lién tuc voi1 nhiing chién luoc dai han. Chinh vi vay, khi c6 dugc mdt slogan
dimg duoc trong tam tri khach hang, slogan do da tr¢ thanh mdt tai san vo gid dugc vun
dap bang thoi gian, tién bac va uy tin clia cong ty.

slogan - khau hiéu thuong mai, nguyén nghia c6 1a tiéng ho trudc khi xung trén cua
nhimg chién binh Scotland. Ngay nay trong thwong mai, slogan duoc hiéu nhu 1a khau
hiéu thuong mai clia mot cong ty. slogan thuong dugc coi 1a mot phan tai san vo hinh ciia
cong ty du rang n6 chi 13 mot cau noi.

Dé co duoc mot slogan hay, ngoai viéc dau tu vé chit xam con phai c6 su dau tu vé
quang céo lién tuc voi nhiing chién lugc dai han. Chinh vi vay, khi c6 dugc mdt slogan
ding duoc trong tam tri khach hang, slogan do da tr¢ thanh mdt tai san vo gid dugc vun
ddp bang thoi gian, tién bac va uy tin cta cong ty.

Mot slogan hay phai hdi tu dwgec mét s6 yéu t6 sau:

Tht nhét 1a muc tiéu. Mot slogan khi dugc tung ra phai mang mot muc tiéu nhét dinh
va huéng dén muc tiéu d6. Vi nhu khi Pepsi ra doi thi Coca Cola di 12 mot ngudi khong 16
trong nganh giai khat rdi. Mudn phat trién duoc thi phai c6 mot slogan nhim dén mot muc
tiéu 1a 14y lai dugc thi phan tir Coca Cola. Hang nudc giai khat Pepsi da 1dy slogan la:
"Generation Next" (Thé hé tiép ndi), y noi d6 1a mot loai nudc udng cua thé hé méi va
ngim ¥ ché bai d6i thu truc tiép Coca Cola 14 loai dd udng c6 15 si. Véi slogan hay mang
trong minh muc tiéu rd rang la danh vao khach hang tré tudi, Pepsi da thu hut dugc phan
déng gidi tré va vuon vai tré thanh mot ddi thi dang gom ciia Coca Cola.

Thi hai 12 ngin gon. Mot slogan hay ludn phai 1a mot slogan ngin gon, d& hiéu, dé
doc. V61 nhiém vu phai di vao tlem thire cua khéach hang, khong ai di xay dung mot slogan
dai dang dic day da toan bd vé tinh nang, tic dung, dim wu viét cia san pham ca, boi
khach hang s& chang ai bo cong di nhé mot slogan dai 1ong thong nhu vay. Ca phé Trung
Nguyén da phai bo slogan dai ci: "Mang lai nguon cam hing sang tao moi" bang "Khoi
ngudn sang tao". Qua thyc slogan sau ngan gon, an tugng va dé nhé hon nhiéu.

Thir ba 12 khong phan cam. slogan phai tuyét d6i tranh nhimng tir ngir c6 thé gay phan
cam hodc xuc pham dén nguoi khac cho du d6 chi 13 mot bo phan khach hang rat nho. Nha
cung cap dich vu chuyén phat nhanh DHL d3 timng méc 16i nay khi tung ra mot slogan gay
mot 4n tugng khong tot: "Dén cham gam xuong".

Th@ tw, can nhin manh vao loi ich san pham. Slogan phai thé hién duoc tinh ning va
loi ich khi khach hang st dung san pham. Vi nhu: "Connecting People" (Két nbi moi
ngudi) ciia hang dién thoai di dong Nokia hay "Ludn ludn lang nghe. Ludn luén thau hiéu"
ctia hang bao hiém qudc té Prudential.
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Tuy nhién nhitng diéu kién trén chi la nhiing diéu kién co ban. Mot slogan thanh cong
phai mang trong minh thong diép an tuong va khot goi duoc tri tudng tugng cua khach
hang vé san pham ctia minh. Hang d6 thoi trang quan 4o 16t phu nir Victoria Secret da co
mot slogan rat hay bang mot cAu hoi: "What is sexy?" (Goi cam 13 gi?). San pham do thé
thao cua tap doan Nike ciing duoc cat canh cing voi mot slegan duge danh gia 1a thanh
cong nhat moi thoi dai: "Just Do It!" (Hay lam diéu do!).

Nhimng doanh nghiép thuong mai ¢ nudc ta chua miy co sy dau tu quan tim vé
slogan Diéu d6 c6 thé dé dang thdy dugc 1a con co qua it cong ty co slogan hay. Co cong
ty c6 slogan nhung slogan d6 con chua chuyén nghi€p. Tham chi c6 cong ty con chua c6
slogan Xay dung mot slogan hay la mot viéc lam can thlet ctia mdi cong ty trong qua trinh
thu hut khach hang va hoi nhap qudc té hién nay. Mot sb cong ty nude ta da co slogan kha
thanh cong nhu slogan cua Cong ty Biti's: "Nang niu ban chan Viét". Tuy nhién d6 con la
s it. Mong rang trong tuong lai gan, cac cong ty trong nudc s€ quan tam nhiéu hon dén
nhitng tai san vo hinh ctia cong ty nhu thuong hiéu, logo va di nhién la ca slogan nira.

Slogan M¢&

Nhiéu khi cach noi théng, truc tiép lai khong thu hut sy chu y, gay an tuong manh
bang cach dién dat an du, da nghia. Slogan — trong nhiéu trudng hop - 13 dan ching sinh
dong.

C6 1& chang can phai diéu tra hodc thong ké ciing thiy dugc trong hang ngan doanh
nghiép chi mot sé it co slogan duoc dong ddo nguoi tiéu dung nhé dén. Con dai da s6 da bi
chim ngap, roi rung trong ca rimg khau hiéu quang cao.

Slogan thudng duoc hiéu nhu mot khau hiéu, nhung lai 14 khau hiéu ctia mét doanh
nghiép. No 1a su tu gidi thi€u, ty quang cdo; 1a mot thong di¢p gui dén doi tuong ti€u dung
da xéac dinh, du6i hinh thirc co dong.

Cung lac, nd phai “néi” cho ngudi tiéu dung biét dic diém, wu diém cia san pham,
doanh nghiép, vé nhitng loi ich va sy hai long ma n6 mang dén cho khach hang... (hdn
nhién khong khoi cuong di€u it nhiéu do yéu cau quang cao, tiép thi). Va tat ca nhitng ndi
dung ay lai chi dugc phép goi ghém trong vai tir ngan ngui, dé doc, dé nhé.

Noi cach khac, slogan la mot hinh thire dién dat c6 dong, giau y nghia va tao an tuong
t6t, manh mé. Dung rat it tir dé noi dugc rat nhiéu diéu. Nhirng yéu cau ngat ngheo nhu vay
dat nguoi viét slogan trudc hai kha ning: hodc tip trung nhan manh céac pham chat ctia mot
san pham, thuong hi¢u; hodc tim cach vuot ra khéi nhiing khia canh cu thé ctia mot san
pham dé no6i dén ¥ nghia va cac gia tri ngoai vat chit do ndé mang lai: niém thich thu, ndi
udc vong, say mé, mot phong cach song...

Véi trudong hop dau, nguoi ta thudng dung cac cum tir mang tinh khai quat vé pham
chét ciia mot san pham, thuong hiéu, kiéu nhu: “chat luong cao”, “chét luong tuyét hao”,

“uy tin hang dau”, “ngudi ban dang tin cay”, “san pham cua thoi dai”, (cua thé ky), “bén -
dep - ré”... Nhung khi sir dung cach dién dat nay nguoi ta s& gip phai nguy co trung lip,
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s40 mon vi nhitng cym tir c6 nghia chung chung d6 c6 thé dung cho hau hét cac san pham,
thuong hi¢u va trén thuc té d3 c6 rat nhiéu doanh nghiép str dung, nhiéu dén d6 nham chan.

Khéng co ca tinh, khong thé hién ban sic riéng, nhimng slogan nhu vay khong thé
“tho” ndi!

Céch thtr hai doi hoi nguoi viét slogan phai rat sang tao. Ho khong noi thing ma
thuong chon cach néi gian tiép, dé cao mot cach kin dao c6 vé nhuw mo hd ma lai 1a khang
dinh. Ho khong mo ta, x4c dinh truc tiép ma mé duong cho sy tim hiéu, kham pha y nghia
ctia slogan ma ciing 13 ctia san pham, thuong hiéu d6. Va chinh qua trinh cam nhén, dong
ndo nay sé khién cau slogan ngiy cang in dam trong tri ngudi doc (hay ngudi nghe).

Mot trong cac phuong phap chinh ¢ day la “go1” thay vi “ta thyc” - nhu thuat ngtr cua
1y luan van hoc. “Goi” béng cach st dung hinh anh an du, biéu cam, cac ciu trac tir ngir da
nghia, cach néi bé limg... Thyc ra, cach dién dat ndy chang mdi mé gi. Trong tho ca - dic
biét 1a tho Puong Trung Quéc, tho Haiku Nhat Ban va ca dao, tuc ngir Viét Nam - ta co thé
bét gip nhiéu dan chimg sinh dong cho phuong phap nay.

T4t nhién, slogan khong thé 1a sy danh d6 do d6 du limg lo, triru teong dén dau, né
van phai goi nhé, lam lién tuong dén nét dic trung nao d6 cia san pham hodc ciia doanh
nghiép. Trong thyc té di co nhirng slogan hay, thuong dugc moi ngudi nhd dén. Phan tich
cac truong hop nay co thé thay kha ning “goi” rat 16n cua no.

Triumph chang han. Nhan hiéu trang phuc 16t cao cip nay tung ra cau slogan doc dao:
“Triumph - Thoi trang va hon thé nita”. Hop thoi trang? DA danh. Con “hon thé nita” - tirc
1a hon ca chuyén thoi trang? Nhung d6 1a gi? Cau bo lung. N6 budc nguoi ta phai to mo,
tim cach giai thich, doan dinh. Phai ching slogan mudn nhan manh rang, Triumph khong
chi 14 mot nhan hiéu thoi trang ma con 1a dau hiéu ctia ngudi biét cach dn mic, ciia su sanh
diéu?

Mot truong hop khac: Yomost (ctiia Dutch Lady). Cau “Mot cam giac rat Yomost” doc
1én nghe Iimg lo, mo hd, go1 su to mo. C6 ca 1.001 cam gidc “Rat Yomost” la cam giac gi?
Pi kém slogan ndy con ¢ ca hinh anh tinh hodc dong thé hién trang thai vui tuoi, sang
khodi cua céac ban tré xinh dep khi dung stra Yomost, nhu mot sy minh hga. Nhung du sao,
slogan va cac hinh anh nay van 1a mét su dé ngd cho moi cam nhén, giai thich theo chiéu
hudng tich cuec.

Cung co nhiéu truong hop slogan c6 dang cau truc khang dinh. Nhung that ra, xem
xet k§ veé y nghia ndi dung thi n6 van la mot cAu trac mo, dan dat tri tuong tuong cua
ngudi nghe. Chang han nhin hiéu Aquafina: “Aquafina - phan tinh khiét nhat cua ban”.

‘Thay vi noi dai dong: chat luong vé sinh, do an toan cao, slogan dung tir “tinh khiét”
- ngan va chuan. Nhung kha nang goi lai lon ¢ chd n6 mé rong y nghia khong chi la nudce
ubng ma con 1a “phan tinh khiét” cia co thé con nguol. Phén tinh khlet do la gi, nguoi
nghe tu tim cho minh cau giai thich, tuy nhién khong thé khong nghi yéu t6 nudc nudi séng
co thé.

Cau slogan ctua S-Fone xuét hién ciing rat 4n tugng: “S-Fone - Nghe la thiy”. Nghe
ma thay dugc ca nhimng gi nguol ta noi? Hoi kho hiéu. Nhung chinh diéu do lai goi su to
mo, chii y. Am thanh duoc truyén di 16 mon mot va “nét” dén do 1am cho nguoi nghe co
cam giac hinh dung ra ngay timg ctr chi, trang thai ctia ngudi ndi. Khong can truc tiép noi
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chét luong cao ma van thé hién chat luong dich vu. Céu trac cau nga“'m dén muc tdi thiéu,
nhip dan manh, thé hién sy khang dinh chac nich...

Qua thyc, trong sang tao slogan, ngh¢ thuat cua ngoén tur va hinh anh gitr mot vai tro
cuc ky quan trong. Nhung suy cho cung, day khong chi don thuan 1a vin dé k¥ thuit ma
thyc ra né con tily thudc rat nhiéu vao muc tiéu, tam nhin va ca triét Iy ciia doanh nghiép.

2. Miu Slogan:

+ "Khm ngudn sang tao" cua Trung Nguyén, 10 rang doc cau "TN - Ngudn cam htng sang

tao méi" va cau "Khoi ngudn sang tao" thi thdy cau sau ngin gon, lai co ¥ nghia hon nhiéu
"

+ Slogan quang c4o 1 dong san pham cua NOKIA : "Truwe gidc lay ddng cam quan"

+ Prudential: " Ludn ludn lang nghe, luén ludn thau hiéu".

+ Kem danh rang Viét Nam Dacco ciing khé an tugng: "Khong hoa my, ching phd truong,
chung t6i tham ling tim kiém nhimmg tinh chat tu nhién dem dén trong kem danh ring
Dacco cho ban"

+ Essance "Cang ngam cang yéu". Vé dep nao cang nhin lau cang ruc rd, cang téa sang
trong long nguoi yéu thi mai 1a cai dep dich thuc. Pay chang phai la cau noéi lam dep long
cac chi, cac co sao.

+ "Hoc hoi diéu hay, ngai gi vét ban" cia Omo
+ "Live to ride, ride to live" ( Tam dich: "song dé rong dudi, rong dudi dé song") 1 cau
slogan thé hién dung ban chét va tinh cach cua xe Harley Davison:phong cach song hét

minh vi Iy tudng , vi niém tin vao cudc sdng .

+ "Be good, be bad, be yourself" ( Du tt, du xau , hdy 1a chinh minh ) : Quan Jean CK -
vé dep cua ca tinh va sy tu tin !

+ "The most expensive perfume in the world" ( Loai nudc hoa dit nhét thé gidi) cua
Joy, nay da dugc P&G mua lai : Thé hién dang cap vuot trdi cuia nguoi st dung

+ "Just Do it" ( Hiy lam di! ): khong thé khong biét cau slogan nay cua Nike, hinh tugng
cua gidi tré ua chuong thé thao va khat vong thé hi¢n minh !

+ "The Real Thing" ( Thir thiét!) Cocacola van mai 1a mét thir nu6c uéng khong thé thay
thé cho du Pepsi c6 thé nao di nira !!!
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+ "Cong nghé dinh cao cho nhirng di¢u binh di nhat" cia Diana

+ Pepsi : Generation Next (thé hé tiép ndi)

+ Tiger : Ban linh dan ong thoi nay

+ Mot cam giac rat Yomost!

+ "NANG NIU BAN CHAN VIET"

+ "MUON THANG LON PHAI BAN LINH "

+ "NGHE CHUA DU THAY SE TIN "

+ "NGHE LA THAY" cta Sphone

+ Cua " Ban dang song trong mot thé gidi canh tranh




