
- ลบั - 

แบบบนัทกึการรบัเร ือ่งรอ้งเรยีน สำนกังานสาธารณสขุจงัหวดั
เพชรบรุ ี   

1. วนัทีร่บั......................................................เวลา..............................น.  
    ชอ่งทางทีร่บัเร ือ่งรอ้งเรยีน    จดหมาย   โทรศพัท ์  มาพบดว้ยตนเอง  อืน่ๆ 
ระบุ......................................................  
 
2. ผูร้อ้งเรยีน ชือ่ - สกลุ....................................................................อายุ.......ปี เลขบตัร
ประจำตวัประชาชน.....................................................  
                  ทีอ่ยูท่ ีต่ดิตอ่
ได้......................................................................................................................................
............................................  
                  
..........................................................................................................................................
.................................................................  
                 โทรศพัท์..........................................................................E-mail / Line 
ID.....................................................................................  
 

3. ประเด็นทีร่อ้งเรยีน    อาหาร                                ยา                เครือ่งมอืแพทย ์
              เครือ่งสำอาง     

                        สถานประกอบการเพือ่สขุภาพ    สถานพยาบาล  
อืน่ๆ.................................................................  

 
4. 
เร ือ่ง...................................................................................................................................
............................................................................................  
  
5. ราย

ละเอยีด..............................................................................................................................

.....................................................................................  

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................
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..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

....................(ตอ่หนา้หลงั) 

                ขา้พเจา้ขอรับรองวา่ขอ้เท็จจรงิทีไ่ดย้ืน่รอ้งเรยีนตอ่สำนักงานสาธารณสขุจังหวดั
เพชรบรุ ี เป็นความจรงิทกุประการและขอรับผดิชอบ     ตอ่ขอ้เท็จจรงิดงักลา่วขา้งตน้ทัง้หมด และ
ขา้พเจา้รับทราบวา่การนำความเท็จมารอ้งเรยีนตอ่เจา้หนา้ที ่ ซึง่ทำใหผู้อ้ ืน่ไดรั้บความเสยีหาย 
เป็นความผดิตามประมวลกฎหมายอาญาฐานแจง้ความเท็จตอ่พนักงานเจา้หนา้ที ่ 
  
      ลงชือ่..........................................................................ผูร้อ้งเรยีน                 รับเรือ่งโดย 
ลงชือ่..........................................................................  
            (..........................................................................)                                  
                (........................................................................)  
                                                                                                                 
ตำแหน่ง....................................................................  
6. หลกัฐานเบือ้งตน้ทีไ่ดย้ ืน่ประกอบคำรอ้งเรยีน ดงัน้ี (ถา้ม)ี  

●​ จดหมาย     เทปบนัทกึเสยีง     เอกสารหรอืรปูภาพ     แผน่ซดี ี    
อืน่ๆ...............................................................................  

●​ ตวัอยา่ง
ผลติภณัฑ.์.................................................................................................................
............จำนวน..................................................  

หมายเหตุ กรณีเป็นการรอ้งเรยีนเกีย่วกบัผลติภณัฑ ์โปรดระบ ุเลขทะเบยีนตำรับ เลขทีใ่บรับแจง้ 
หรอืเลขสารบบอาหาร ชือ่ผลติภณัฑ ์รุน่การผลติ (lot No) ครัง้ทีผ่ลติ (Batch No) วนัทีผ่ลติ วนั
หมดอาย ุสถานทีผ่ลติ (ถา้ม)ี  
 เรยีน หวัหนา้กลุม่งานคุม้ครองผูบ้รโิภคฯ การพจิารณา/ดำเนนิการเบือ้งตน้ 
ดงันี.้.......................................................................................................... 
..........................................................................................................................................
..................................................................................................  
..........................................................................................................................................
..........................................................................................................................................
..........................................................................................................................................
........................................................... 
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                       การจดัระดบัความเสยีง                                     
ลงชือ่.....................................................................ผูร้บัเร ือ่ง/ผูด้ำเนนิการ  
            ความเสีย่งมาก              ความเสีย่งปานกลาง                  วนั
ที.่.......................................................................................................... 
            ความเสีย่งนอ้ย                                                      
 

 
  
5. รายละเอยีด (ตอ่จากหนา้

แรก)...................................................................................................................................

.................................................... 

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

........................................................................................................................... 
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      ลงชือ่..........................................................................ผูร้อ้งเรยีน                 รับเรือ่งโดย 
ลงชือ่..........................................................................  
            (..........................................................................)                                  
                (........................................................................)  
                                                                                                                 
ตำแหน่ง....................................................................  
    ความเห็นหวัหนา้กลุม่งานคุม้ครองผูบ้รโิภคฯ 
    เห็นควร     ดำเนนิการตามเสนอ     อืน่ๆ 
ระบ.ุ....................................................................................................................................
.............. 

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

.......                           
                                                                                                        
ลงชือ่.......................................................................... 
                                                                                                        
(.................................................................................) 
                                                                                                               ตำแหน่ง 
หวัหนา้กลุม่งานคุม้ครองผูบ้รโิภคฯ 
                                                                                                         วนั
ที.่.........................................................................  
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 ความเห็น นายแพทยส์าธารณสขุจงัหวดัเพชรบรุ ี
     ดำเนนิการตามเสนอ        ทราบ ยตุเิรือ่ง           อืน่ๆ 
ระบ.ุ..................................................................................................................... 

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

......................                                                                                                  
                                                                                                          
ลงชือ่.......................................................................... 
                                                                                                          
(.................................................................................) 
                                                                                                          
ตำแหน่ง..................................................................... 

                                                                                                                วนั
ที.่..........................................................................                        
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