NMy6nuyHasn odepTa

[loroBop-ocepTa Ha okasaHue
NHAOPMaLMOHHO-KOHCYNbTALMOHHbIX YCIyr

HacTtoswasn OdepTa aBnsieTcsa npeanoxeHnem camo3aHsToro
HanoronnatensLmka MNetpywmHon Enensl CepreesHsbl (MHH
560501419482), nanee nmeHyemoro «CepBuUCy», 3aKITHOYEHUS C
Bamu, oeecnocobHbiM onamvecknm nmuom, nmbo rpmnanvecknm
nuuom, ganee nmeHyemoiM «llonb3oBarenby, [Nonb3oBaTenLckoro
cornaweHus. NoctynneHne geHexHbIX CPeacTB B MNOTHOM pasmMepe
3a onnadveHHbIN [Nonb3oBartenem 3akas HpomaTepmnana, Kypca,
[vaa, TpeHuHra,nporpamMmmbl OCYLLECTBIIEHHbIN UM Ha
NHTepHeT-canTe parasympathy.site, nnbo Ha4ano ncnonb3oBaHuUs
NHpomaTepumanos, Haxogsawmxcs B cBO6o4HOM AOCTyne, ABSeTCs
NoSIHbIM 1 6e30roBopOYHbIM corracmem (akuentom) MNonb3osartens
Ha 3akno4yeHune Nonb3oBaTenbCcKoro cornawleHns (ganee —
«CornatueHuey) Ha cregyowmx yCroBusix:

1. TepMuHbI 1 onpegeneHns:

1.1. Cant — NHTepHeT-canT, npuHagnexaiunn Cepsucy u
pa3melleHHbIn B ceTu VIHTepHeT no agpecy parasympathy.site,
BKJIIHOMas BCe ero pasgerbl, CTpaHuubl, oannoByto CTPYKTYPY U
ntoOble UHbIE CTPYKTYPHbIE 3NIEMEHTLI, KOHTEHT, HbomaTepuansl,
NCXOAHbIN N OOBLEKTHBLIW KOA, NPOM3BeaeHNsa An3anHa, rpaduku,
ayauoBuayarbHble npovsseneHus, gotorpacumn.

1.2. MIHdomaTtepman — nHpopmaumnoHHo-obyyarowmmn ayamo-,
BUAOEO- UNN TEKCTOBLIN MaTepuan, padMmeLLeHHbIN
(TpaHcnmpyembin) CepBucom Ha Cante nnu Ha Prnsnyeckom
HocuTene. B yactHocTu, MIHdomaTepmnanamm aBnsoTca BebmHapbl,
nogKkacTbl, BykneTbl, KHUMN, Npes3eHTaumn, 3agaHnd, NPakTUKyMbl,
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ayauno-, Buaeo- nunu tekctoBble 3anmcu Kypca, a Takke wabnoHbl
CaunToB.

1.3. Ycnyrn goctyna — ycnyru rno npeaocTtaBreHnio 4oCTyna K
NHdpomaTepuany nnmn Kypcy nytem opraHmusauum ero
BOCMpoun3seeneHusi n npocmotpa Ha Cante 4Yepes bpaysep
[Monb3oBaTesns 6e3 BO3MOXHOCTM COXPAHEHUSI HA KOMMNbIOTEP
[Monb3oBartens unmn ¢ Takon BO3MOXHOCTBIO.

1.4. IHdbopmMaumnoHHbIe ycnyrn — cTaHgapTHble yenyrn Cepsuca,
okasblBaeMble BceM [lonb3oBaTensam Bo Bpems nx yqactnsa B Kypce
(TPeHuHre), HanpumMmep, NPOBEpPKa BbIMOMNHEHUS 3a4aHui, OTBETHI
TpeHepa Ha Bonpochkl [lonb3oBaTtenen v np.

1.5. JononHuTenbHble ycnyrn — ycnyriu Cepsuca, okasblBaeMble
[Monb3oBaTesnto BO BpeMs ero yyactusi B Kypce (TpeHuHre) B
3aBUCUMOCTU OT npmnobpetaemoro Nonb3oBatenem nakerta. B
pamMmkax Kypca MoryT 6bITb HECKONbKO NakeToB [1onOnMHUTENbHbIX
ycnyr, oTnnyaroLwmxcs Habopom [JONONHUTENBHbIX YCIYT U
CTOMMOCTbIO.

1.6. Ycnyru — Yenyrmn goctyna, IHpopMaunoHHbIe yCryru,
[lononHuTenbHble yCryru.

1.7. Kypc — MH(pOopMaLMOHHbIN KOMMSIEKC, BKNOYaOLWNM B cebs
pasnuyHble MHpomaTepunansl, pa3melleHHble Ha CanTe,
npegocTaBnaemMble NO CPeAcTBaM 3MeKTPOHHOM KOMMYHMKaLMn
(anekTpoHHaga noyTa, Skype n np.) nnbo Ha Pnanyeckom HocuTerne.
Ecnu 310 ykazaHo B O6bsaBneHnn Kypc MoxeT:

- BKItoYaTh B cebs Takke Ycnyru;

- NpPOBOAUTBLCS C ydyacTuem TpeHepa(-oB).

1.8. TpeHep — onpeaensiembln(-e) CepBrncom cneunannct(-bl),
koTopbin(-e) Beaet(-yT) Kypc.



1.9. O6baBneHne — nHdpopmauus o Kypce, lugpomatepnane,
dunsmyeckom HocuTene, pasmellaemas Ha Cante Ha OgHOMN UNK
HEeCKOINbKNX BED-CTpaHuLax.

1.10. dunsunyecknimm HocuTernb — KOMMAKT-AUCK,
USB-dnelw-HakonuTenb, KHUra, dpoLutopa, UHOW neYyaTHbIN
mMarepuan, a Takke nbdon nHon on3nyecknm HOCUTENb,
copgepxawwmn Nudpomarepuan(sl) n (unn) Kypc(el). Ecrnn ato
yKasaHo B cooTBeTcTByowEeM ObbaBneHnn, dnamnveckmim HocuTernb
MOXeT NpeacTaBnATb CODOM KOMMNITEKT HOCUTENEN, K NMPUMepY,
KOMMaKT- AUCK 1 BpoLutopa.

1.11. NouToBas cnyxba — No4YToBbIE ONepaTopbl N OpraHn3aunu,
KypbepcKme Crnyobl, TPAHCMOPTHbIE KOMMaHUN-NEPEBO3YUKM,
oKasblBatoLme ycryru no npuemy, obpaboTtke, nepeBoske,
aocTtaBke (Bpy4eHuto) Nonb3oBaTento oTnpasrieHni, cogepXatimx
dn3n4eCKNn HocuTernb.

2. NpeagmeTt CornaleHus

2.1. Cepsuc nocre NorHoro nocTynseHns onnatbl OT
[Monb3oBaTens, B npegenax n Ha yCrnoBusaX, ykasaHHbIX B
ObbaBneHnn, obssyeTcs: - okasaTb [lonb3oBaTtento Ycnyrn gocrtyna
K MHpomaTepmanam n (unu) MHdopmaumnmoHHble ycryru, n (nm)
HononHutensHble ycnyrun, nmbo nepeaatkb Nonb3oBaTtento B
cob6CTBEHHOCTb PU3NYECKUI HOCUTESTb.

2.2. B cooteetctBYytoeM O6bsBNeHUM onpegensieTca
CYLLECTBEHHbIE YCITOBUS N NapaMeTpbl, B TOM YUCIE:

- ansa Kypca — kpaTtkoe cogepxaHue (nporpamma), Bpems 1
YyCrnoBUA ero NpoBeaeHns; Hanmume n Habop VIHopMaLMOHHbIX
ycnyr, n (Mnu) JononHUTENbHbIX YCNYT; CPOKKU, HA NPOTSXKEHUN
KOTOPbIX OKa3blBaKOTCA YCNyrn; CTOMMOCTb YCRyT;



- ans MIHgomartepuana — KpaTkoe ornmcaHue unu cogepkxaHue;
CpOK, Ha NPOTSXXEHUM KOTOPOro okasbliBaeTca Ycryra goctyna (npu
Hann4nKn); CTOMMOCTb YCnyru Aoctyna;

- Ansa dn3nyeckoro HOCUTENS — ero CTOMMOCTb, YCITOBUSA OOCTaBKW,
cocCTaB cogepxalumxcsa B Hem MIHgomaTtepmanos.

3. OkasaHue Ycnyr gocrtyna

3.1. C MomeHTa nonHou onnatel Ycnyr goctyna Nonb3oBaTtens
Nony4yaeT rmnepcceblnky, KoTopasa BeAET K 3aKpbITOMY OT obLLero
poctyna pasgeny Canta, rae Nonb3oBaTesnto OTKpbIT
nepcoHarnbHbIM OOCTYN K onnadeHHbIM VIHdbomaTeprnanam unm
Kypcy B TedeHuMe cpoka okasaHusa Ycnyr gocryna.

3.2. lNonb3oBaTerib caMoCcToATENbHO 0becneyYnBaeT YyCTaHOBKY,
HaCTPOMKY U NCMONb30BaHWE TEXHUYECKUX CPEaCTB U
nporpaMMHOro obecrneyeHusi, HeobxoanMbIX 4N NonyyYyeHus Ycnyr
A0CTyna, a Takke ANA BbINOMHEHUS 3a4aHWUN (eCnn TakoBble
npenycMOTPEHbDI).

3.3. Cepsuc Bnpase pasmellatb B CBOOOAHLIN (6ecnnaTHbIn)
poctyn MHgomatepuansl nnm Kypcbl 1 no co6CcTBEHHOMY
YCMOTPEHUIO NpekpaLlatb K HUM cBobogHbIN (becnnaTHbIn) 4OCTYn.

3.4. B cny4yae BO3HWKHOBEHMSA NpobremM C AOCTYNOM K 3aKpbITbIM
pasgenam canTa y nokynatensi, CepBuc UMeeT npaBo B TEYEHNE
3-x pabounx gHen

4. OkasaHve VIHpopMaunoHHbIX 1 [JoNOSTHUTENBHbBIX YCIyr
(yyactue lNonb3oBatens B Kypce)

4.1. C momMeHTa nonHomn onnatbl MHGOpMaLMOHHLIX 1 (Un)
HononHutenbHbIX ycnyr, lNonb3oBaTtenb MMeeT NPaBo NPUHATb



yyactmne B Kypce, ycnosumsa npoBeaeHnsi KOTOPOro ykasaHbl B
cooTBeTcTBytoLleM ObbABIEHNN.

4.2. Cepsuc BrnpaBe B OAHOCTOPOHHEM NOPsiAKE U3MEHUTb BPEMS
npoBeneHusi Kypca, B TOM 4ncre NpoMeXyTo4YHble CPOKM B pamKax
Kypca, ysegomus lNonb3oBatensa He meHee YyeM 3a 3 (Tpu) pabounx
OHS1.

4.3. CepBuc BrpaBe B 0OQHOCTOPOHHEM MOPSIAKE 3aMEHSATb
TpeHepa(-oB).

4.4. lonb3oBartenb CaMOCTOATENbHO HeceT puck yvactus B Kypce.
B cnyuyae, ecnu Nonb3oBartenb He NpuHAn ydactne B Kypce nnbo B
ero NPOMeXyTOYHbIX 3Tanax, BO3BpaT CTOMMOCTU Ycnyr nnbo
npegocTaBneHne npaesa ydactna B uHoMm Kypce CepBucom He
npoussoaunTcd, NMMbo nponssoamnTca no ycmoTtpeHunto Cepsuca.

4.5. Ycnosuammn Kypca MOXeT BbITb NpegyCMOTPEHO Hannyue paga
NPOMEXYTOYHbIX aTanoB (Moayrnen). B atom cnyyae CepBUC MOXET
NpenycMOTPETb, YTO B paMKax Kaxaoro moayns lNonb3oBartenb
OOIMKEH OOCTUYbL NpeaycMOTpeHHble nporpammon Kypca
onpeaerieHHble pe3yrnerathl MO0 BbIMOMHUTL 3a4aHNA C
onpeaeneHHbIM NONOXNUTENBbHBIM pedynbratom. Ecnn
[Monb3oBaTesib He JOCTUraeT onpeaeneHHbIX NONOXUTENbHbIX
pes3ynbLTaToB UMK He BbINOSHSAET 3agaHune(s), onpenerneHHble
nporpammon Kypca, TpeHep He nmeeT npasa 4onyCcTUTb
[Monb3oBatens k crneayrowemy(-um) atany(-am) Unn 3aBepLUEHMIO
Kypca.

4.6. Ha npotsxxeHuun Kypca Nonb3oBaTesib 0643yeTca BbINOSTHATD
BCE MHCTPYKUMKN 1 yKasaHus Cepsuca (TpeHepa), cobntogatb
ANCUMNNVHY U NpaBuna, yctaHoBneHHole CepBncom ang
npoBeaeHust Kypca, He npenarcteoBatb Cepsucy (TpeHepy) B
nposeneHun Kypca. Npu Hannunmn Takmx HapyweHun Cepsuc



(TpeHep) BnpaBe oTcTpaHnTb lNonb3oBatens ot yyacTtus B Kypce
nnbo npekpatntb yyacTtue lNonb3osatens B Kypce.

4.7. "HpopmaLmoHHble ycnyruy, [JononHUTENbHbIE YCIyrn
CUMTaIOTCHA OKa3aHHbIMW C OKOHYaHWEM MNOCSieAHero Moayns,
anemeHTa Kypca, kotopble nponaeHbl [Nonb3oBaTtenieMm B pamMmkax
Kypca.

5. MNpopaxka PUsnyecknx HocuTenen

5.1. lNocne nonHoro noctynneHus onsiatbl oT Nonb3oBartend 3a
npuobpeTtaembin Pusnyecknn Hocuternb, CepBuC 0b6s3yeTCs
nepenatb ero B cobctBeHHOCTb Nonb3oBaTtens. [Nonb3oBartens
00s13yeTCcs NPUHATbL AaHHbIN PU3NYECKNMN HOCUTEND.

5.2. Nonb3oBaTenb 0oopMnAeT OHManH-3akas Ha npnodbpeTteHne
dusmyecknx Hocutenen Yepes nHtepdenc Camnta n HanpasnseT
ero Cepsucy.

5.3. Ob6sazaHHocTb CepBuca nepegatb Pn3nMyYeckmin HOCUTESb
[Nonb3oBaTento cynTaeTcs MCNONMHEHHOW B MOMEHT caayu
oTnpaBneHus, cogepxawiero [No4toBbln HocUTENb, [loyTOBOM
cnyx6e. [loctaBka Pusnyeckoro Hocutens None3oBaTento
npoussoauntca lNodyToBoKn cryxoon.

5.4. CepBUC HE HECET OTBETCTBEHHOCTU 3a Aencteus NovtoBon
Cny>x6bl.

5.5. dusnyeckmin Hocutenb BpyyaeTcd [Nonb3oBarento unu ero
npescraBUTENIO NPU NPpeabsaBeHNN JOKYMEHTa, YOA0CTOBEPSIOLLErO
nunyHocTb. MNpu npuemke Nonb3oBaTenb 0653aH OCMOTPETb
dunsn4eckn HocuTerb U NPOBEPUTL KOMIMIEKTHOCTL 3akasa.

6. Nopsgok onnatbl



6.1. MNonb3oBatenb 065a3yeTcsa ynnatute CepBrUCY CTOMMOCTb YCnyr
nnn drsnyeckoro Hocutensd, ykasaHHyto B O6bsBrneHum, Ha
YCNOBUAX NOSIHOM NpeaBapuTeribHOW onnaTol.

6.2. [Nopsagok nepeyncrieHnsa OeHEXHbIX CPEeACTB, a TakKe UHbIe
ycnosusi onniatbel onpegenstotca Ha CanTe, a Takke 0OycnoBreHbl
npaBunamMm CTOPOHHUX NNAaTEXHbIX CUCTEM.

6.3. Ecnn ctonmoctb Pnamnyeckoro HOCUTENSA HE BKITIOYaeT
CTOMMOCTb ocTaBku, To CepBuC yKa3biBaeT 06 3TOM B
cooTBeTcTBYytowlemM ObbaBneHnn. B atom cnyyae Nonb3oBatenb
onfla4nBaeT CTOMMOCTb AOCTaBKM.

6.4. CtoumocTtb Kypca, NHpomaTtepuana nnm dusmnyeckoro
HOCUTENS MOXET ObITb n3MeHeHa CepBMCOM B OAHOCTOPOHHEM
nopsgke.

6.5. Kypc, IhdhomaTtepmnan nnm dmnsnyecknin HOCUTENb CYUTAIOTCS
onnaveHHbIMK [Nonb3oBaTtenem ¢ MOMeHTa nonyyeHna CepBncom
MHOPMaLMM OT NMNaTeXHOM CUCTEMBI, MCMOSTb3yeMON ONs NX
onnaTtbl, 06 ycnewHoM NpoBeaeHUN TpaH3akuum B nonb3y Cepsuca
B NONMHOM obbeme.

6.6. Bce pacxofbl No nepeBoy OeHEeXHbIX CPeacTs, BKOYas
KoMuccum 6aHKoB, NnaTeXHbIX CUCTEM, NNAaTEXHbIX arperatopos,
HeceT [Nonb3oBaTens.

6.7. lNonb3oBatenb 0683yeTca XpaHUTb BCE AOKYMEHTHI,
nogTeepXaarLme ocyLLecTBreHe onnarbl, 4O MOMEHTa
3aumcneHns geHexHblx cpeacTs Ha banaHc Cepsuca.

6.8. [lonb3oBaTenb HeCeT OTBETCTBEHHOCTbL 3a ynnaTy Bcex
Hanoros, cOOPOB, NNaTexemn, CBA3aHHbIX C 3aKa3oM, AOCTaBKOW U
npuobpeteHnem Ycnyr unn dnsndecknux HocuTenen, B OTHOLLEHUN
KOTOPbIX OH SIBMAETCS nnaTesibLMKOM B COOTBETCTBUU C



,D,GVICTBW-OLLI,I/IM B OTHOWWEHNN HETro HaJ10roBbiM, TaMOXEHHbIM UITN
MHbIM 3aKOHOOATESNIbCTBOM.

7. BosBpaThbl 1 rapaHTun

7.1. MNonb3oBaTerib rapaHTUPYeT, YTO 3aKasbiBaeMble YCryrm u
(vnun) npnobpetaemble Punsmnyeckne Hocutenn HE ncnonesyrorca
[Monb3oBaTeniemM B OCYLLECTBISIEMON UM NpeanpPUHUMATENbCKOW
neatenbHocTU. Kypcbl, MHomartepuansl n (Mnu) dmnsnyeckune
HOCUTENM NpeaHasHadeHbl 1 MoryT ncnons3doBaTtbca TOJIbKO ansa
NNYHOrO, CEMENHOro NNV AOMaLLHEro NCrorb30BaHuS.

7.2. Nonb3oBaTernb BnpaBe oTkaszaTbCs 0T PU3NYECKOro HOCUTENS B
noboe Bpemsi 40 ero nepeaayu, a nocne nepegayn - B teveHune 30
(TpnauaTtn) KaneHgapHbIX AHEN (rapaHTUMHBIN CPOK). Bo3BpaT
dn3n4eckoro HocuTernsa BO3MOXEH B Criydae, ecinm COXpaHeHbl ero
TOBapPHbLIN BM, NOTPEBUTENBCKME CBOMNCTBA, a TaKKe LOKYMEHT,
noaTeepXxgaroLwmnm akt onnaTel U YCroBus NOKyrnku Prnsanyeckoro
HocuTens. B atom cnyyae Nonb3osatens 0683aH opopMuUTb
NMMCbMEHHOE 3adBneHne o Bo3Bparte U HanpasuTb ero Cepsucy
3aKa3HbIM NOYTOBLIM OTMNPAaBIEHNEM C YBEAOMITIEHNEM C
npunoxeHnem On3n4eckoro HOCUTENS U KONUM OOKYMEHTA,
nogTeepXaaroLero gakrt onnatbl 1 Nokynkn. CepBuc Bo3BpallaeT
[Monb3oBaTtesnto cToMMoCTb PU3NYECKOro HoCUTENS, 3a
ncknoyeHnem pacxogos Cepsuca Ha goctaBsky, B TedyeHune 10
(decsatn) pabounx gHen co gHs nonyyvyeHms Cepsncom dunsmnyeckoro
HOCUTESS, 3asBIeHNS O BO3BPATe U KOMUKU OOKYMEHTA,
noaTeepaarLwero dakt onnartbl U NOKYMNKW.

7.3. CToumocTb Ycnyr He noanexuTt Bo3spaTty (NOSTHOMY MNu
YacTu4Homy) Nonb3oBaTesnto (B TOM Yncne npu oTCTpaHeEHUN
[Monb3oBaTens ot Kypca) 3a ucknoveHnem crnydas, korga Kypc He
6bin nposeaeH no BuHe Cepsuca. CepBuc Nno cobcTBEHHOMY



YCMOTPEHUIO B MHOMBUAYANbHOM MOPsiAKe BNpaBe OCyLeCTBUTb
MOSHbIN UITN YaCTUYHbIN BO3BpPAT CTOMMOCTU VHpopMaLMOHHbIX
ycnyr v (unn) JononHutenbHbIX yenyr, ecnun ansa Kypca 6oina
npegycMoTpeHa BO3MOXHOCTb AoCTMKeHus [Nonb3oBarenem
onpeaeneHHoro pesynerarta, 1 lNonb3oBaTtenb Nocne NPoXoXaeHus
BCEX aTanoB (MoAynen), NONOXUTENBHOIO 1 CBOEBPEMEHHOIO
BbIMOMHEHUS MPOMEXYTOUHbIX U (PUHANbHbLIX 3a4aHUN HE 4OCTUr
Takoro pesynerata. B atom cnyyae lNonb3oBartens Bripase B
TedyeHne 14 (YeTblpHaguUaTn) KaneHgapHbIX AHEN C MOMEHTa
OKOHYaHWUS OkaszaHua Ycnyr obpaTtutbcs K CepBucy c
MOTMBUPOBAHHOW NPOCLOON NPON3BECTN BO3BPAT CTOMMOCTMU YCnyr
no oby4yeHnto, 0POPMIIEHHOW B BUAE NMUCbMEHHOIO 3asiBIIEHNSA O
BO3Bparte u HanpasneHHoro CepBucy 3akasHbiM NMMCbMOM C
yBEeOMJIEHMEM C NPUITOXKEHMEM OOKYMEHTA, NoATBEPXOatoLLero
dhaKkT He JOCTUXKEHNA onpeaeneHHOoro peaynesrara.

7.4. B O6bsBneHnn MoxeT BbITb YKa3aH MHOM NOPsSiAOK BO3BpaTa
dursnyecknx HocuTenem nnm CTOUMOCTK YCryr, OTNn4atoLmMncs ot
NpegyCcMOTPEHHOro B NyHKTax 7.2 n 7.3 CornatueHus.

7.5. CepBUC HE rapaHTUPYET Kaknx-nmbo Nnpom3BOACTBEHHbIX,
MapKETUHIOBbIX, OMHAHCOBbLIX UM UHbIX PEe3ySibTaToB OT
ncnonb3oBaHus Nonb3oBartenem MHopmauum, cogepxalencs B
NHdpomaTepunanax, Kypcax, Ha Pusndeckom Hocutesne nnm
Nosly4eHHbIX OT TpeHepa.

7.6. lNonb3oBaTenb UCnosb3yeT coaepKallerocs B
NHdpomaTepunanax, Kypcax n Ha dPnsnyeckom Hocutere
MHGOpMaLMIO NO CBOEMY YCMOTPEHUIO U Ha cBomn puck. CepBuc He
rapaHTUpyeT OCTOBEPHOCTb, aKkTyanlbHOCTb, NPaKTUYECKYH
NPUMEHUMOCTb M LLEHHOCTb MHGOpMaLnK, cogepKallencs B
NHdpomaTepunanax, Kypcax n Ha Prnsnyeckom HocuTerne.



8. lNpaBa Ha 06beKTbl MHTENNEKTyanbHON COBCTBEHHOCTU

8.1. CepBucy npuHagnexar npaea UCNofb30BaHUS UMK
NCKNIOYUTENbHbIE NpaBa Ha OObEKTbI MHTENSEKTYallbHOM
cobcTBEHHOCTU, ucnonbdyemble B MIHdhomaTepmnanax, Kypcax nnu
cogepxawmxcsa Ha dPusndecknx Hocutensax. MNonbsosarento
NpenocTaBnAeTCcs NpaBo UCMNOSb30BaHUS TakuX OObEKTOB
NMHTENNeKTyanbHON COBCTBEHHOCTMN UCKITIOYNTENBHO B Npeaenax,
HeobXxoanMbIX 4NA nonyvyeHna goctyna k MiHpomatepmanam nnm
Kypcam (nyHKT 1.3 1 pasgen 3 CornatlueHust) unu ans nosiydeHus
NHpopmaumnoHHbix n (unv) JononHutenbHbIX yenyr B xoae Kypca.
Ecnu CepBucom npegoctasrneHa BO3MOXHOCTb KOMMPOBaHUA
(coxpaHeHus1) MudomaTtepuana, pasmeLleHHoro Ha CanTe,
[Monb3oBaTesib BrpaBe BOCNPOU3BOAUTL €ro Ha TEXHNUYECKNX
cpeacteax [Nlonb3oBarens.

8.2. PacnpocTtpaHeHue (6e3Bo3me3gHoe nnu 3a nnary),
pacnevyaTtbiBaHWe, penpoayunpoBaHue, nepepaboTka n UsSMeHeHne
NHdomaTtepuanos nnu nHopmaumm, nonyvyeHHom B xoae Kypcos,
OCYyLLeCTBIEeHME NobbIX UHbIX AeNCTBUN ¢ MHdOMaTepuanom unm
€ro 4YacTbio He JOonyCcKatoTCsl.

9. KoHbmnaeHumanbHOCTb U 3alUmnTa NepcoHanbHbIX JaHHbIX

9.1. Bce cBeneHusa, uctpedbyemole Cepucom ot lNonb3oBartend
MCNONb3YITCS UCKMIOYNTESNBHO C LENbo OKadaHua Nonb3oBartento
Ycnyr v npogaxun ®U3nyecknx HocuTenen, a Takke 3akniyeHns 1
ncnonHeHna CornawleHus.

9.2. NMonb3oBaTernb BbipaXaeT cBoe cornacue CepBucy Ha
00paboTKy CBOMX NepcoHasibHbIX AaHHbIX, @ Takke nobdon MHON
nHopmauumn, npegoctasneHHoun Nonb3oBaTenem, Kak ¢
McnonbL3oBaHMEM CPeACTB aBTOMaTnU3auunmn, Tak n 6es



MCMNONb30BaHNA TaKNX CPEACTB, B LENsX, ykadaHHbIX B MyHKTe 9.1
CornalleHus, a paBHO B LIeNAX MapKeTUHIOBbIX UCCreaoBaHnmn u
npoasmxeHna npoayktoe CepsBuca, ¢ Aatbl HACTOSLLIErO cornacus
00 OaTbl, HacTynawuwlen Yepes 5 (NsaTb) NET € AaTbl NpeKpaLLeHns
oba3atenbctB CTopoH no CornallieHunto, ¢ BO3MOXHOCTbIO OT3bIBa
TaKoro cornacusi Ha OCHOBaHMMN NUCbMEHHOIO 3asdBNeHns
[NMonb3oBarens.

9.3. MNonb3oBaTenb NpeagocTaBnseT ceoe cornacne CepBucy Ha
HanpasneHue lNonb3oBartento Nepnognveckux yBeaoMITEHUMN,
COOOLLIEHUI, HOBOCTHbIX PACCbINIOK N APYrMX MH(POPMaLMOHHbIX U
peKknamMHbIX MaTtepmnanoB Ha agpec ANEKTPOHHOW MOYTbl, HOMepP
TenedoHa 1M ¢ UCNosib3oBaHNEM MHOW KOHTAKTHOW MHopMaLmn
N cpenCcTB KOMMYHUKaLNUKW, NpeocTaBreHHbix [None3oBarenem
Cepsucy.

10. OTBETCTBEHHOCTbL. [TOpAOOK paspeLLleHnsa cnopoB

10.1. B cnyyae HeucnonHeHus NM6o HeHaanexallero UCrnofHeHns
oba3atenbcTB No CornawleHnio CepBuC HeCeT OTBETCTBEHHOCTL 3a
peanbHble (NpsiMble) YObITKM, NOHeceHHble [Nonb3oBartenem. [Npu
39TOM OTBETCTBEHHOCTb CepBuCa OrpaHMYMBaETCs CyMMOW,
NoslydeHHOM UM B onnaty Yenyr unn ®nanyecknx HocuTernen,
npuobpeteHHbIx Nonb3oBatenem. 10.2. CepBuUc He HeceT
OTBETCTBEHHOCTU 3a VHdomaTepuarnsl, Haxoaswuecs Ha CanTte B
OTKpbITOM (BecnnaTtHom) JocTyne.

10.3. CepBuUC He HECET OTBETCTBEHHOCTM 3a Nobble YObITKH,
BO3HUKLUME B pesyrnbraTe Ucnosrb3oBaHus Nonb3oBaTtenem B CBOeU
NpakTU4ecKon OesTernibHOCTU MHdopMaLumn, cogepXxallencst Ha
Cante, B lHdbomaTepmnanax Ha Pmn3anYeckmx HoOCUTENSAX, paBHO Kak
nosiydeHHom B xoae ydactua lNonb3osartens B Kypce.



10.4. CTOpPOHbI YCTaHOBUN NPETEH3NOHHbLIN OCYAEOHbIN NOPS0K
yperynupoBaHusi pasHornacun u cnopos. lNpeTeH3nsa gomkHa ObiTb
HarnpassieHa B NMCbMEHHOW bopMe 3aKasHbIM MMCbMOM C
yBegomreHnem. Cpok Ansa oTBeTa Ha NpeabsBreHHYI0 MPETEH3NIO -
30 (TpmnauaTtb) KaneHgapHbIX AHEN C MOMEHTA NonyyYeHns
npeteH3nn gpyron CTOPOHON.

10.5. B cnyyae Henony4yeHna oTBeTa Ha NPETEH3UI0 B YKa3aHHbIN B
nyHkTe 10.4 CornalueHust cpok nmbo HegocTmxkeHnst CTopoHamu
B3aUMONPUEMIIEMOrO PELLEHUs, Crop NepeaaeTcd Ha paspeLleHmne
cyda B COOTBETCTBUM C NMpaBunamm nogBegoMCTBEHHOCTH,
onpeaeneHHbIMM 3akoHogaTenscTBoM Poccurckon degepaumm, no
MecTy HaxoxaeHunsa Cepsuca.

11. N3ameHeHne n pactopxenne CornailueHus

11.1. CepBuc nmeet nNpaso B Ntobdoe BpeMsi BHOCUTb UBMEHEHUS U
(unn) gononHeHus B CornawweHne. Cepsuc ysegomngaeT
[Monb3oBatens 06 aTom, pasmelyasi COOTBETCTBYHOLLYHO
MHdOpMaUUIO OOHUM UITN HECKOSbKMMKU cnocobamu (no Bblbopy
Cepsuca) nytem:

- pa3MeLLEeHNs COOTBETCTBYOLLEro yBeaoMneHust Ha CanTe;

- HanpaBneHna coobLleHns Ha agpec ANEeKTPOHHOM NOYTbI UMK
Homep TenedpoHa lNonb3oBarens.

11.2. Jltobble nameHeHus u (Mnn) gononHeHuns CornawieHns
npumeHsitotcs CepBUCOM C MOMEHTA BCTYMNEHUS NX B CUNY,
onpegensiemomy CepBUCOM, 1 pacnpoCTPaHSAKTCA Ha BCEX
[Monb3oBartenen, B TOM 4Yncrne Ha 3aknioumBlumx CornawleHune
paHee gaTtbl BCTYNNEHUS B CUMNY TakKMX N3MEHEHNIN U (MNK)
JOMNONMHEHUN.



11.3. CepBuc nmeet NpaBo B OAHOCTOPOHHEM NOpsiaKe OTKasaTbCs
ot CornaweHus:

- B Nt0BOM MOMEHT NpPU UCMOSTHEHUM BCEX CBOMX CYLLECTBYIOLLMX
oba3aTtenbcTB Nepen Nonb3oBarenew;

- B Cry4yasix, yKasaHHbIX B NyHKTax 4.5, 4.6 CornawueHus;

- B cnyvae HapyweHua lNonb3oBartenem ycrnosun CornaweHnsa nnm
OEUCTBYIOLLEro 3akoHo4aTenbCTBa.

B cny4ae ogHocTtopoHHero otkasa Cepsuca, pasgen 7 CornawieHus
0 BO3Bpartax He npumeHdaeTcs, a Yenyru no CornatueHuto
cunTaroTcs okasaHHbiM1 CepBUCOM B NOSTHOM 0ObeME.

12. INpoyne ycnosu4

12.1. Bo BcewMm, 4TO He yperynupoBaHo CornaweHnem CTOPOHbI
OyoyT pyKOBOACTBOBATLCS 3aKOHOL4ATENbCTBOM Poccmnmnckon
denepaunm.

12.2. Bce yBeoMIneHusi, ykasaHusl, N3BeLLEHUS, cornacus,
AOKYMEHTbI U MHOMo pofa coobLeHns B CBA3M C XO40M
BbINoONHeHns CornaiwueHnsa OomkHbl ncxoauTb oT Nonb3oBaTtens
NNYHO NMBO OT yNosTHOMOYEHHbIX nNuL MNonb3osatena unn Cepsuca
N MOryT ObITb HaNpPaBneHbl C NOMOLLbI CPeacTB TenedOHHOM
CBSI3U1, ANEKTPOHHOW MOYTbI UMW NHbIX 3NTEKTPOHHLIX CPEACTB
KOMMYHMKaLMM, NO3BONAOWMX MAEHTUPUUNPOBATL OTNPaBUTENS,
nosnydatens, Bpemsi OTnpaBieHNs U NONTYYEHUS, a TaKKe COXPaHATb
N NOATBEPXAAaTb UCTOPUIO OOMEHa KoppecnoHAEHUMEN, eClN NHOE
NpsAMOo He npegycmoTpeHo CornaweHnemM nnm saakoHogaTerbCTBOM.

12.3. lNpaBa n o6sa3aHHOCTM No CornaweHnto He MoryT BbITb
nepenaHbl [Nonb3oBartenem TpeTbeMy nuuy 6e3 npegBapUTeEnbHOrO
cornacusi Cepsuca.



12.4. B cnyyae, ecnu HacToswee CornalleHne 3akrnoyaeTcs ot
MMeHW lopuandeckoro nuua, To npu akuente OdepTsl
[Monb3oBaTesib NOATBEPXOAET N rapaHTUPYET, YTO akuenT
OCYLLECTBIMEeH Haasiexatlle yrnonHOMOYEHHbIM NpeacTaBuTernem

[Monb3oBaTens.



